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A Frewell message from Americorps member,
Amy Joy Robateau

Ten months sailed by, and I
have learned the value of
teams. Thank you to every
NYCEM team, Social
Commi�ee club, Hurricanes
and CERT member upon
whose team I have
served. Thank you for the
grace you’ve shown, the spirit
you shared and the
encouragement to embody the
NYCEM values: accountability,
preparedness, response and
equity.
 

 
A line is made of a series of
points.
A line is a path.
Un�l our paths cross again,

may the wind be to your backs,
and your vantage point be favorable.

MONDAY RADIO ROLL CALL

Radio Channel
Bronx

07/01/2024
Responding Borough:
Bronx

Scenario: TBD
 
Documents to Review:
Citywide Radio Drill Refresher
Call signs per Radio

https://on.nyc.gov/bookCERT
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfe31dd78aabc47d0af21aeae7b6dd3b6


With Gra�tude,
It was an honor to serve,

Amy Joy (AJ) Robateau

 

With deep sorrow, we mourn the loss of a kind and
gentle soul. Eileen LaRuffa dedicated over 20 years of
service as a volunteer and founding member of
Brooklyn 10/11 CERT (currently part of Division 5).
She also played a pivotal role in establishing the
Bensonhurst Volunteer Ambulance Corp and ac�vely
par�cipated in the 62 Precinct Council and various
other organiza�ons within Bensonhurst.
Eileen was profoundly loved and respected. Her
absence will be deeply felt.
This morning, Eileen was laid to rest following a
funeral mass at St. Finbars Church.

 

Post Trauma�c Stress Disorder (PTSD)
Awareness

 

The NYC CERT Standard Opera�ng
Procedures (SOPs) provides guidance and
outlines policies and procedures for you
and your team to follow.

 

View and Download
the Complete NYC
CERT Basic Training
Student Manual

 

View the NYC CERT Event Calendar to see
upcoming training, mee�ngs, and
planned deployments.
 
A�er you par�cipate, be sure to Submit
Your Volunteer Hours!

For more ques�ons on how to submit
your service hours you can view
the Hours Submission FAQs.

 

https://on.nyc.gov/NYCcertSOPs
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
https://oemnyc.sharefile.com/public/share/web-s26de7ff051594318b58882f0ae7de930
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7


As June comes to an end, let's take another moment to acknowledge
the saliency of amplifying the awareness of Post Trauma�c Stress
Disorder (PTSD) and mental hygiene. PTSD affects all of us.  
 
Na�onal PTSD Awareness Day is celebrated annually on June 27. It aims
to raise awareness of pos�rauma�c stress disorder, a mental health
problem that may develop a�er a person has been exposed to one or
more trauma�c events. Compassion is paramount in helping to
eradicate the invisible disease of PTSD.   Read more...
 
Learn more about how to do your part in PTSD Awareness.   
 
Find resources from the US Department of Veterans Affairs' Na�onal
Center for PTSD that can assist in your journey through PTSD.  

 

Not Ready to Talk? Listen.
Moving America's Soul - 988

NYC CERT Division maps are available (pdf
format) to support recruitment and
preparedness planning in your
community.

Brooklyn - Bronx - Manha�an - Queens -
 Staten Island

 

 

If your division is hos�ng or par�cipa�ng
in an upcoming event, please complete
the Event Request form to have your
opportunity published through
Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison
can submit a Ready New York Material
Request for upcoming events.

Update on Material requests
All requests will contain the following:
- My Emergency Plan - 50
- Hurricane Map - 50
- No�fy NYC card - 50
- NYC CERT card - 50
- Give-a-ways will depend on availability

Note: Ready New York plas�c bags and
tablecloths are no longer available.

 

https://hr.nih.gov/working-nih/civil/post-traumatic-stress-disorder-ptsd-2024
https://www.ptsd.va.gov/understand/awareness/index.asp
https://www.ptsd.va.gov/gethelp/crisis_help.asp
https://www.ptsd.va.gov/gethelp/crisis_help.asp
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny
https://on.nyc.gov/CERTreadyny


Not ready to talk about it?

We understand that every struggle is different. Experience the stories of
people like you, and how they overcame crisis to find hope and
recovery. 

Listen to Stories of Hope and Recovery.

Find more resources at 988.

 

Emergency Alerts
Part II: 3 Levels of Alerts: Warning, Advisory
and Watch

Warning

All Divisions 1, 3, and 5 IDs are Ready

Leadership: All Division 1, 3, and 5
member creden�als are ready.
Also, if you have any members that
graduated in November 2023 (cycle 45),
please remember to schedule a pick-up,
or permit them to schedule a pick-up for
their permanent ID using this
link: h�ps://on.nyc.gov/CERTpickup
 
If the pick-up op�ons do not work with
your schedule, please reach out
to: desposito@oem.nyc.gov

 

 
Get No�fied with New York City's official
source for informa�on about emergency
alerts and important city services.
Download the free No�fy NYC mobile
app, available for iOS and Android.

https://youtu.be/BNLBCkpgNZA?list=PLidjbJeaMxnffL94M2F56DIY9r45CUH2-
https://youtu.be/BNLBCkpgNZA?list=PLidjbJeaMxnffL94M2F56DIY9r45CUH2-
https://988lifeline.org/stories/
https://988lifeline.org/?utm_source=google&utm_medium=web&utm_campaign=onebox
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgctefhcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001O3Cw1xtBVDQ2cZ0qeX_GiIIHP7dBMafT4LKU_yzerIkDsNbZw1jA_KJ-MnIi_T48VGZGyztn7yYMCZW1nPlkxrDXcoP0cPM1SfNGxGHTtbGBysA6UhXmMmP0UehhL4ypGPbIbjEBnL6XuN4S8MZY7cKVMfDYnojJ%26c%3Dtc91DM80cIMc-x21SWKOhdKQJVNxXgBs2Uvpo68MsU-AtLqZ5c-0Hw%3D%3D%26ch%3DtaT1AujqrFgPMOnmeQ9Gh3FhnOkWJYW2f6wlsO6Op5QS3C8jimbTKQ%3D%3D&data=05%7C02%7Cdesposito%40oem.nyc.gov%7C7daefeaccdc6447c7eea08dc56557825%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638480172329481831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BcEITtkUjcvTf4NXvg8YfNzzGYng%2FaIfr17y4YdxQ1A%3D&reserved=0
mailto:desposito@oem.nyc.gov
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc


A warning is issued when a hazardous weather or hydrologic event is
occurring, imminent or likely. A warning means weather condi�ons
pose a threat to life or property. People in the path of the storm need
to take protec�ve ac�on.

Advisory
 An advisory is issued when a hazardous weather or hydrologic event is
occurring, imminent or likely. Advisories are for less serious
condi�ons than warnings, that cause significant inconvenience and if
cau�on is not exercised, could lead to situa�ons that may threaten life
or property.

Watch
A watch is used when the risk of a hazardous weather or hydrologic
event has increased significantly, but its occurrence, loca�on or �ming
is s�ll uncertain. It is intended to provide enough lead �me so those
who need to set their plans in mo�on can do so. A watch means that
hazardous weather is possible. People should have a plan of ac�on in
case a storm threatens and they should listen for later informa�on
and possible warnings especially when planning travel or outdoor
ac�vi�es.

Knowing the difference among the three common alerts issued by the
four standard types of emergency alert systems men�oned in
January's Newsle�er Issue 158 is vital to being ready before an
emergency. Weather can be unpredictable, sign up for alerts and have
your Go Bag prepped for the unexpected.   

Find the basics for a Go Bag. 
Learn more about Warning, Advisory and Watch from the Na�onal
Weather Service. 

 

Beat the Heat Talking Points

NYCEM has developed a Beat the Heat one-pager that will be distributed to community members
throughout the CIty to be�er prepare friends and family for high temperatures this summer.
You may download the Beat the Heat flyer in mul�ple languages. Please share with your contacts.

https://myemail-api.constantcontact.com/NYC-CERT-Newsletter.html?soid=1101899385926&aid=doDruzSZwiU
https://www.ready.gov/kit
https://www.weather.gov/sjt/WatchWarningAdvisoryExplained
https://www.weather.gov/about/
https://www.weather.gov/about/
https://www.nyc.gov/site/doh/health/emergency-preparedness/emergencies-extreme-weather-heat.page
https://www.nyc.gov/site/doh/health/emergency-preparedness/emergencies-extreme-weather-heat.page
https://www.nyc.gov/site/doh/health/emergency-preparedness/emergencies-extreme-weather-heat.page
https://oemnyc.sharefile.com/public/share/web-s7890789c283d4bf39e6f6a3d51495274
https://oemnyc.sharefile.com/public/share/web-s7890789c283d4bf39e6f6a3d51495274


Send Us Your Photos!

Please con�nue to share an and all photos and videos from your NYC CERT events
at on.nyc.gov/CERTupload
 
Please note Date (including year), Borough, Division (or team), Event, members
included (if available).
 
If you have any ques�ons, please contact us at cert@oem.nyc.gov. Thank you! 

VOLUNTEER OPPORTUNITIES

 
CERT Recruitment Event at New Dorp Library in Staten Island

NYC CERT volunteers will be hos�ng a table at the New
Dorp Library in Staten Island on Wednesday, July 3rd
from 10AM - 2PM. Come out and join CERT Staff to help
build up membership in this focus area where flooding
remains an issue. Help us spread the word about cool
op�ons during heat events, especially for older adults
and vulnerable popula�ons. If interested, please click on
the link to register, here: 

Registra�on | Wed, July 3, 2024 10AM 

**New Date**
 Grand Central Sta�on Full Scale Exercise Support Evening of July 12 -13

Scheduled for the evening of July 12th, Grand Central Terminal will be closed for a full-scale exercise. In past years,
NYC CERT volunteers' par�cipa�on helped to make the exercise a success. Volunteers can serve in a number of
roles including live vic�ms.
This form is to gauge interest from NYC CERT to determine if this is a role that interests our members. Depending
on the response to this form, the decision will be made as to whether or not NYC CERT supports, so if you
interested please click below!

https://on.nyc.gov/CERTupload
https://on.nyc.gov/CERTupload
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://www.eventbrite.com/e/cert-recruitment-event-at-new-dorp-public-library-staten-island-registration-932464354987?aff=oddtdtcreator


CLICK HERE TO COMPLETE THIS INTEREST FORM

Brooklyn Cyclones Preparedness Events

The Brooklyn Cyclones have invited CERT, Ready NY and No�fy NYC to
table at Maimonides Park during several upcoming games. CERTs are
being requested to join NYCEM staff to distribute NYC CERT recruitment
materials with park visitors. Check out the dates below and register
through the links provided.
 Game �mes vary by date. 

 
 

Registra�on | Mon, July 1, 2024 6:30PM

 
Registra�on | Thurs, July 25, 2024 8:30AM

Registra�on | Fri, August 9, 2024 6:30PM

 

 

Registra�on | Sun, August 25, 2024 1:30PM

 
Registra�on | Wed, Sept 4, 2024 6:30PM

Fort To�en Fireworks Show Support

At the request of City Council member Vickie
Paladino, CERT will be suppor�ng crowd control
efforts during the fireworks display at Fort To�en

Registra�on | Wed, June 26, 2024 5:00PM

https://airtable.com/app1TdMRa5JePyfnr/pagQu1EAT54UBNTBc/form
https://www.eventbrite.com/e/nyc-cert-table-at-brooklyn-cyclones-game-maimonides-park-registration-886481769837?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-brooklyn-cyclones-game-maimonides-park-registration-886483374637?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-brooklyn-cyclones-game-maimonides-park-registration-886484949347?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-brooklyn-cyclones-game-maimonides-park-registration-886485430787?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-brooklyn-cyclones-game-maimonides-park-registration-886486233187?aff=oddtdtcreator
https://www.eventbrite.com/e/fort-totten-fireworks-show-support-registration-925334679937?aff=oddtdtcreator


NY Road Runners (NYRR) Open Runs Preparedness Events

NYRR s�ll has a number of Open Run events coming up and NYC CERT is
being requested to distribute Ready New York emergency preparedness
literature and discuss pet preparedness with event a�endees. Check out
the dates below and register through the links provided.
 All shi�s are scheduled for 8:30am – 11am.

Conference House Park
Sat, July 14, 2024 8:30AM

Highland Park
Sat, July 14, 2024 8:30AM

 

Highland Park Support:
Registra�on | Sat, July 27,

2024 8:30AM

July 4th Nathan's Hot Dog Ea�ng Contest in
Coney Island

 
As in years past, NYC CERT members will assist with
traffic and crowd management.

 

Registra�on | Thurs, July 4, 2024 10AM

https://www.eventbrite.com/e/ready-ny-table-at-nyrr-open-run-conference-house-park-registration-886217439217?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-nyrr-open-run-highland-park-registration-887592823027?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-nyrr-open-run-highland-park-registration-886244730847?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-nyrr-open-run-highland-park-registration-886244730847?aff=oddtdtcreator
https://www.eventbrite.com/e/july-4th-nathans-hot-dog-eating-contest-in-coney-island-support-registration-920889093067?aff=oddtdtcreator


July 4th Coney Island Fireworks

 
NYC CERT members have been asked to to once again
help support the 60th Precinct with crowd and traffic
management leading up to and then following the
annual fireworks show.

 
Registra�on | Thurs, July 4, 2024 8PM

2024 Na�onal Access and Func�onal Needs Symposium

The California Governor’s Office of Emergency Services (Cal OES), the Interna�onal Associa�on of Emergency
Managers (IAEM), the Colorado Division of Homeland Security and Emergency Management (CDHSEM), and New
York University (NYU) are hos�ng the two, half-day, online Na�onal AFN Symposium to highlight forward-leaning,
inclusive, innova�ve prac�ces in emergency management.

The Na�onal AFN Symposium will bring the disability community together with emergency managers, disaster
planners, and first responders from across the country in an online forum to foster an environment of trust and
understanding vital to advancing the mission of access and func�onal needs throughout the na�on.

Registra�on | July 11, 2024 and July 12, 2024 12PM - 3PM

 

NYC CERT CALENDAR
 
 

https://www.eventbrite.com/e/july-4th-coney-island-fireworks-support-registration-920903776987?aff=oddtdtcreator
https://www.eventbrite.com/e/2024-national-access-and-functional-needs-symposium-tickets-876357969277
http://on.nyc.gov/CERTcalendar


Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some �me to support one
another. The best way to do that is by performing
buddy checks.
What is a buddy check?
Taking the �me to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

 

 Are you interested in becoming a
mentor to new NYC CERT members?

All Volunteer leadership should be encouraging ac�ve members to serve in a mentor role in order to support both
their growth as leaders and provide new opportuni�es for newer members to become more engaged.

Complete the NYC CERT Mentor Program form to let us know if you'd like to be a mentor or mentee.
Complete the Matching Ques�onnaire to help pair the mentor to a mentee. Both forms must be filled out to
par�cipate in the program. 

NYC CERT online platform includes
online courses to support volunteer
growth.

Schedule free training for your Division
here :  FDNY Smart Fire Safety.

FEMA Region 2 (R2) Webinar
Catalogue includes all recorded
webinars.

NYC CERT ADVANCED TRAINING

De-Escala�on Series

Descrip�on
The De-Escala�on Series follows the Employee Vigilance Through
the Power of Hello to help iden�fy and navigate suspicious ac�vity
or poten�ally escala�ng situa�ons to safely dis-engage and report
to local law enforcement or their organiza�on's mul�-disciplinary
threat management team.
Learning Objec�ves

Observe
Ini�ate a Hello
Navigate the Risk
Obtain Help
Resources

Registra�on | Tue, Aug 13, 2024 6:30PM

 

CANCELLED - Point to Point Radio Training Saturday June 29th

https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org/
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cisa.gov%2Fpower-hello&data=05%7C02%7Caescoto%40oem.nyc.gov%7C4b75753cf2a4403e3ec708dc864f9efb%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638532923743553755%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PuLyCI2sjHJUoXm%2FMfJGd098IczdZbBIhtf6A87o8w0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cisa.gov%2Fpower-hello&data=05%7C02%7Caescoto%40oem.nyc.gov%7C4b75753cf2a4403e3ec708dc864f9efb%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638532923743553755%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PuLyCI2sjHJUoXm%2FMfJGd098IczdZbBIhtf6A87o8w0%3D&reserved=0
https://www.cisa.gov/topics/physical-security/non-confrontational-techniques/power-hello#Observe
https://www.cisa.gov/topics/physical-security/non-confrontational-techniques/power-hello#InitiateaHello
https://www.cisa.gov/topics/physical-security/non-confrontational-techniques/power-hello#NavigatetheRisk
https://www.cisa.gov/topics/physical-security/non-confrontational-techniques/power-hello#ObtainHelp
https://www.cisa.gov/topics/physical-security/non-confrontational-techniques/power-hello#Resources
https://www.eventbrite.com/e/advanced-training-cisa-de-escalation-series-registration-936616263457?aff=oddtdtcreator


Unfortunately, due to low registra�on this training is
cancelled. Moving forward, Point to Point Radio
training will only be provided quarterly to provide new
graduates the opportunity to pursue this pathway. If
you have any request for your Division please let you
leadership know.

NYC CERT VOLUNTEER ACTIVITY

CERT at Brooklyn Paw-ty Carnival

On June 22, 2024, CERT deployed on a preparedness event mission. The Brooklyn Paw-ty kept the carnival going
and CERT was there to remind the community about the importance for emergency preparedness and extreme
heat safety. They brought literature to the pet community. They spoke to pet owners about keeping their treasured
friends safe before, during and a�er an emergency.

CERT at Coney Island Mermaid Parade



On June 22, 2024, CERT deployed to Coney Island. The first season's heat wave did not deter the dedica�on of the
CERT members who assisted the 60th Precinct with crowd control and keeping the Mermaid Parade, on the
boardwalk, clear and moving smoothly. Thank you for your unwavering dedica�on.



CERT Ready NY Table at NYRR Open Run



On June 22, 2024, CERT members braved the heat and set up a Ready NY table at the New York Road Runners
(NYRR) Open Run in Inwood Hill Park. They spoke with more than 50 Open Run par�cipants and other park
visitors. They distributed Ready NY Emergency Preparedness and Pet Preparedness brochures in English and
Spanish, children's brochures, and had treats and water for the dogs.  

CERT at Gracie Mansion Conservancy Juneteenth Celebra�on



On June 18, 2024, CERT was again in a�endance to support to the Gracie Mansion Conservancy with line and
pedestrian management during this year's Juneteenth Celebra�on recep�on.

CERT at Brooklyn Community Board 18 Kosher Pop-Up BBQ



On June 23, 2024, CERT brought emergency preparedness literature to the Brooklyn Community Board 18
Kosher PopUp BBQ. They distributed fans and discussed the importance of being prepared before an emergency to
the a�endees. They emphasized hurricane preparedness and safety during extreme heat.



CERT at Gracie Mansion Conservancy LGBTQ+ Pride Celebra�on 



On June 13, 2024, CERT deployed to assist the Gracie Mansion Conservancy, who held a recep�on to celebrate
LGBTQ+ Pride. They managed line and pedestrian traffic. 

CERT at Canarsie Ascend Lower School Field Day 



On June 20, 2024, CERT distributed fans which were a great big hit with the adults, teachers and parents.
Approximately 30 emergency preparedness plan books were handed out. They presented how to be prepared
during the heat wave, during a blackout, thunderstorms/hurricanes, especially in the Canarsie area. 

Brooklyn Division 1 Monthly Team Mee�ng

Brooklyn Division 1 CERT hosted their monthly meeting this past week to discuss a range



of topics to better support team growth and volunteer engagement.

 

Download the NYC CERT Background for use during
CERT mee�ngs and training in a virtual environment
(e.g. Microso� Teams, Zoom, etc.)

THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be taken:
Event organizer submits an official request using
the NYC CERT External Request Form.
NYC CERT Leadership should not submit form on
behalf of the event organizer.
For events lead by a NYC CERT Division,
volunteer leadership (Ready New York Liaison, if
a preparedness event) should submit this Event
Request form.

NYC CERT program staff will review all requests.
If approved, program staff will add the volunteer
opportunity to the NYC CERT Event

Calendar with a registra�on link. If more details are required for approval, program staff will use
the contact informa�on provided in the request form to connect with the organizer.

NYC CERT External Request Form: h�ps://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a mee�ng with NYCEM staff: NYC CERT Volunteer Support

NYCEM's YouTube page
NYC CERT recruitment video
2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps that
can help you work preparedness into
your busy schedule.

Listen to all episodes of NYCEM's two
podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker) and
¡Prepárate! on SoundCloud.

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
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KNOW YOUR ZONE is your des�na�on for everything you need to know
about hurricanes in New York City.

 You'll find informa�on about the city's hurricane evacua�on zones, the
hazards you may face from a hurricane, and what to do to prepare.

 

 Schedule a meeting with  NYC CERT Staff:
https://on.nyc.gov/bookCERT
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