






Local Law 68 Complaint Information

July 2024

Type Service Request # Name Incident Date Complaint/Information Resolution

311 Service 

Request
311-17972799 Fred Valente 3/18/2024

caller stated that there is no sign showing where people with disabilities can enter the 

ferry and the guards do not know.

Closed; Information Given; In 

Compliance

ARTS/CCU DOT-642061-Y9D5 Donnie Chill 3/26/2024

Of the 5 escalators available at Whitehall - 3 working ones are set to go down. The 

remaining 2 escalators are out of service for over 2 months. Those are the ones that go up. 

There is ZERO WORKING UP ESCALATORS!!!!! When is the DOT planning on fixing this 

problem? If the DOT does not plan on fixing it then open up the damn lower level for 

boarding. Bad enough that the deckhands don't wait for people to board now commuters 

have to scramble up the stairs to the furthest slip to board. Do your job!

Closed; Information given

ARTS/CCU DOT-643158-G6S9 Michael Cox 4/3/2024

How can the NYC DOT allow every single escalator to be out of service all at the same 

time. And, then not allow boarding of the ferry from the lower level. Hell, I can't even 

remember the last time all the escalators were operating at the same time. Who's cousin 

has the repair contract?

Hasn't the NYC DOT even heard of the Americans with Disabilities Act?

Closed; Information given

ARTS/CCU DOT-643771-M9X4 Alex Judah 4/8/2024

South Ferry Management, NYDOT,

And elected officials

A disabled person, protected under Title 2, and federal laws as ADA. Veteran 

Discrimination Laws as this person "required reasonable accommodations " and needed to 

sit down was told he had no right to enter the Ferry and to stand outside.

Your policy to require people to wait outside to attack the homeless is misguided and 

unconstitutional.

We are advancing a complaint and possible lawsuit if this conduct continues. Seating Is 

needed downstairs

Closed; Information given and 

passenger did not provide additional 

onformation




