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[bookmark: _Toc116664334]Instructions for Filling out Quarterly Reports FY 2023

[Note:  These forms are cumulative and intended to retain information for the entire FY 2023.
For Q2, Q3 and Q4, use previous quarter’s submission to update, retaining all information for the prior quarters]

1. Please save this file as “XXXX Quarter X FY 2023 DEI-EEO Quarterly Report.Part I”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Word format. Please do not convert it to PDF.

2. Complete the “Diversity, Equity, Inclusion and EEO Training Summary” details in Part II – Training Summary [see the attached Excel file].

Core EEO Training: Copy the information from the Training Completion Report you receive quarterly from DCAS Learning & Development onto grey-shaded cells in rows 26, 30, 34, and 38. Include any of these trainings that were administrated by your agency in the rows immediately below (27, 35, 39).
Other Diversity, Equity, Inclusion and  EEO Related Training: Beginning with row 45, include training classes co-organized or co-sponsored by your agency EEO and/or HR that are related to the development of the agency staff in the areas of equal employment, diversity, inclusion, civil rights, workplace culture and behavior, interpersonal relations, and community relations.

3. Mark progress in check boxes in the column for the current quarter. [Note: Delayed = behind schedule; Deferred = put off until later when better resources become available.]

4. Please save the Excel file as “XXXX Quarter X FY 2023 DEI-EEO Training Summary”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Excel format. Please do not convert it to PDF.

[bookmark: _Toc116664335]
Part I:  Narrative Summary


I. [bookmark: _Toc116664336]Commitment and Accountability Statement by the Agency Head

[bookmark: _Hlk530066932]Distributed to all agency employees?	☒ Yes, On (Date): __2/6/23______________	☐ No
						☒ By e-mail	
						☐ Posted on agency intranet
						☐ Other _________________


II. [bookmark: _Toc116664337]Recognition and Accomplishments

The agency recognized employees, supervisors, managers, and units demonstrating superior accomplishment in diversity, equity, inclusion, and equal employment opportunity through the following:

☐ Diversity, equity, inclusion and EEO Awards
☐ Diversity, equity, inclusion and EEO Appreciation Events
☐ Public Notices
☒ Positive Comments in Performance Appraisals
☒ Other (please specify): _Employee Appreciation/Holiday Party_


	* Please describe DEI&EEO Awards and/or Appreciation Events below:

In December the agency hosted an appreciation holiday day party so all staff can come together to celebrate the holiday season,  along with an opportunity to take a Photo with the Commissioner.  In addition, the agency hosted the Deck the Door design contest bringing staff together to collaborated and caret theme doors.  Winners of the contest was acknowledged via an agencywide announcement. 

Staff have an opportunity to take a picture with the Commissioner at two locations.
· Over the course of two weeks the agency hosted several Staff Appreciation & Remembrance events honoring staff for their hard work and sacrifices during the COVID-19 mobilization and commemorating those we lost to the virus. Employees were given a commemorative coin to celebrate. 

	
III. [bookmark: _Toc116664338] Workforce Review and Analysis

I. Agency Headcount as of the last day of the quarter was:

Q1 (9/30/2022):  ____5,565______  Q2 (12/31/2022):  _5,534________  Q3 (3/31/2023):  __________ 
 Q4 (6/30/2023):  __________

II. Agency reminded employees to update self-ID information regarding race/ethnicity, gender, and veteran status.

	☐ Yes	 On (Date): ________________	☐ Yes	  again on (Date): ongoing	☒ No		

☒ NYCAPS Employee Self Service (by email; strongly recommended every year)		☐ Agency’s intranet site
☐ Newsletters and internal Agency Publications						☒ On-boarding of new employees

III. The agency conducted a review of the dashboard sent to the EEO Officer with demographic data and trends, including workforce composition by job title, job group, race/ethnicity, and gender; new hires, promotions, and separation data; and utilization analysis.

☒ Yes	 On (Dates):

		 Q1 Review Date:   ___12/16/22_______   Q2 Review Date:  1/18/23   Q3 Review date:  __________   Q4 Review date:  


The review was conducted with:

☒ Agency Head		      ☒ Agency Head		          ☐ Agency Head			☐ Agency Head
☒ Human Resources		      ☒ Human Resources	          ☐ Human Resources		☐ Human Resources
☒ General Counsel		      ☒ General Counsel	          ☐ General Counsel		☐ General Counsel
☐ Other __________		      ☐ Other __________	          ☐ Other __________		☐ Other __________
		☐ Not conducted		      ☐ Not conducted		          ☐ Not conducted 		☐ Not conducted



IV. [bookmark: _Toc116664339]EEO, Diversity, Inclusion and Equity Initiatives for FY 2023

Please describe your progress this quarter in implementing the primary goals in Section IV of your Agency Diversity, Equity, Inclusion and EEO Plan for FY 2023.

· DOHMH continues to be a minority majority agency, which is reflected at the highest level of the agency’s leadership comprising of which 60% are people of color, 70% of whom are women. 
· Favorable feedback from post session surveys continue to indicate a strong need for career development opportunities, supporting our engagement and retention efforts. 

A. Workforce:
	
[bookmark: _Hlk530066305]Please list the Workforce Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., underutilization, workforce planning, succession planning and diverse applicant pool, among others).


1.Workforce Goals:
· The agency’s Workforce Development Program will continue to focus on our retention goals to bolster the workforce. 
· During FY23 Q2 the agency continues  all our key initiatives and targeted training and education to our employees.
· For FY 2023 Q2  we provided information on resources available to build the next level of qualified managers and provide continued support to address specific employee development and support.  
· The agency provides specialized professional development to all staff cross the divisions through communities of practice, division equity liaison committee, division action teams, and relaunching of core racial equity raining including a series on the six anti-racism public health principles.




· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions?

The Bureau of Human Resources and Labor Relations Workforce Development Program (WDP) FY23 Q2  supported the agency by: 

· Hosted virtual and in-person meeting conferences with programs to determine workforce needs.
· Guiding divisions to start mentoring and cross-training programs. HR has started a mentoring program for their staff. 
· Identified best practices to retain employees.
· Implemented initiatives to improve the development and training of employees.
· Promoted employee involvement by supporting Employee Resource Groups.
· Provided resources to staff on Diversity and Inclusion Training.

Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


2.   Bureau of Human Resources and Labor Relations (HR) reviews exit interviews to capture key information We are looking at patterns reflected in the data from exit interviews that will tell us what  solutions are needed. Whether it’s better job training, a mentoring program, changes to  policies or changes to our  hiring practices. 

· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions?


HR analyzed agency Exit Survey data monthly during quarter FY23, Q2 and identified  issues that can be addressed through workforce development and professional development.   Exit survey data trends are analyzed and discussed with Division managers and leadership.  

	
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	



3. HR Office of Training and Professional Development  (OTPD) is committed to providing training to all our managers. 
OTPD hosted four (4) Performance Management in-person classroom training in FY23 Q2 to facilitate this goal. 
They have also hosted six (6)  sessions of Structured Interview classes for managers.  
In addition, provided twenty-three (23) training on NYCAPS ESS ePerformance to the agency staff and supervisors.
NYCAPS ESS ePerformance application will assist managers/supervisors in creating Tasks and Standards and Performance Evaluations for non-managerial staff.  

· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions?

	
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	





· Please describe steps that were taken or considered to address underutilization identified through quarterly workforce reports. Please list Job Groups where underutilization exists in the current quarter.


The agency reviewed CEEDS data and confirms that underutilization continues to exist in the following job groups:  Guards, Technicians, Building Services, and Craft.  We will reach out to DCAS to determine how it can improve outreach so that qualified applicants apply for positions in these job groups. HR, EEO and a Commissioner’s designee will also meet to determine other ways in which outreach can be improved to increase civil service applicant pools. 

B. Workplace:

Please list the Workplace Goal(s) included in Section IV: Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., job satisfaction/engagement surveys, exit interviews/surveys, and onboarding surveys).

	1. Expand communication methods to ensure that our employees are aware of our agency’s Workforce Development Programs (WDP) and training opportunities that will assist them with information that can potentially help them qualify for career advancement opportunities. 
We will continue to tailor workshops and webinars to our audience’s needs and expand on our eLearning  virtual presentations. 
Partner with our ERGs and ensure that they are aware of events.  

The agency is currently developing a plan for staff to report experiences of bias and oppression in the workplace and monitor follow up actions or changes in workplace environment post report for the staff who experienced the bias.

 
· Please describe the steps that your agency has taken to meet this goal. Include actions taken to create equitable work environment which values differences and maintain focus on retaining talent. What steps were taken to evaluate effectiveness of these actions?

During FY23 Q2: 
· Office of Training Professional Development (OTPD) shared all events via the Commissioner’s Weekly Newsletter, so that our staff is aware of any career growth and training opportunities.
· Workforce Development and our Recruitment Team continue to share weekly job opportunities for awareness for all staff.    In addition, the recruitment team also shares active career fairs events through out the city.  
· Our Office of Training and Professional Development (OTPD) also shares virtual monthly learning opportunities with staff via email or SharePoint from various resources.
· Our agency HR Intranet/SharePoint pages list these opportunities shared with staff via different forums. Emails with resource links were also sent to staff, and our HR team often conversed with our division management teams on the effectiveness of our work. 

Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


· Please specify any other EEO-related activities designed to improve/enhance the workplace during the quarter (e.g., postings, meetings, cultural programs promoting diversity, newsletters/articles, etc.) and describe the activities, including the dates when the activities occurred.

· SALUD Latino Heritage Month Event (10/13/22)
· ACHIEVE ERG – Black Solidarity Day Meeting 10/31/22
· ACNIEVE ERG – Webinar Transforming the Funding Matrix – A conversation between Black Intersectional Organizations (11/15/22)
· LGBTQ+ ERG Friendsgiving Luncheon (11/30/22)
· Mental Health First Aid Certification Course (12/9/22)
· ACHIEVE KWANZAA Celebration (12/27/22)



C. Community:

Please list the Community Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., community outreach and engagement, M/WBE participation and customer satisfaction surveys).


1.The agency will continue to focus on our emergency response activities to COVID-19 the other emerging health response like Monkeypox outbreak ensuring that the public has equitable access to vaccines. In addition, the agency will also focus on diversity and inclusion efforts aimed at staff will also further collaborate and partner with external members of Community Based Organizations and Federally Qualified Health Centers (FQHCs).


· Please describe the steps that your agency has taken to meet this goal. Include actions taken to establish your agency as a leading service provider to the citizens of New York City focused on diversity, equity, and inclusion, while reflecting the variety of communities that are served.  What steps were taken to evaluate effectiveness of these actions? 

· HR continues to provide staffing support to all our emergency activities (COVID & MPV).  In our weekly commissioner newsletter, we continue to highlight work done in the community to promote access to public health resources.
· HR Central has yet to do any specific work to evaluate this; however, other divisions' work supports the evaluation.
· The staff attends our events, and we know by the increased participation in events highlighted in the weekly newsletter that staff is responding to these notices.  
· The agency's communication team also shares public health events and resources via Facebook, Twitter, and LinkedIn, and they receive feedback from those outlets on the engagement level. The communication team also updates the Agency's Internet page, reviewing the matrix of clicks to the site and stories of engagement. 

Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	



· Please specify any other Community-directed activities during the quarter (e.g., meetings, educational and cultural programs, promotion of agency services, community fairs, etc.) and describe the activities, including the dates when the activities occurred.

N/A







D. Equity, Inclusion and Race Relations Initiatives:

Please list the Equity, Inclusion and Race Relations Goal(s) included in Section IV:  Diversity, Equity, Inclusion and EEO Initiatives for FY 2023, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan.	

· HR Central is committed to Diversity Recruitment and Inclusion within DOHMH’s Talent Acquisition Process. 
· For the FY23 Q2 HR Central continued  to work closely with our agency’s Employee Resource Group to promote career opportunities for the LGBTQIA+ community that will enhance our Diversity Recruitment Goals.  
· Continue to expand our outreach to all CUNY schools and targeted HBCU. 
· Attended job fairs. 


· Please describe the steps that your agency has taken to meet this goal. Include steps taken to establish your agency as a leader in creating equitable and inclusive workplace environment and enhancing cultural competency. What steps were taken to evaluate effectiveness of these actions?

· In FY23 Q2, the recruitment team shared resources with the various ERGs as we are committed to being an Affirmative Action Employer who takes great pride in Diversity Recruitment and Inclusivity within our workforce.  We share these events on our HR SharePoint pages. 
· We are engaged in a collaborative effort with the applicable ERG to share events with them. When appropriate, we draft emails to the group members directly to engage with them.
· We also email Jobs Notifications to LGBTQ+ CBOs, Brooklyn Community Pride Center, Destination Tomorrow, The LGBTQ Center, and Non-Profit NY.
· HR Central participated in the MOPD-DCAS 55-A Virtual Diversity Career Fair - Date: October 24, 2022

	
Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	



Q2 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

· Please specify Equity and Race Relations initiatives embarked on or continued from previous year(s) (e.g., meetings, educational and cultural programs, presentations, discussions, books/articles, other suggested readings, etc.) and describe the activities, including the dates when the activities occurred.
N/A






I. [bookmark: _Toc116503096][bookmark: _Toc116503132][bookmark: _Toc116573390][bookmark: _Toc116662130][bookmark: _Toc116662226][bookmark: _Toc116662259][bookmark: _Toc116664279][bookmark: _Toc116664340]
II. [bookmark: _Toc116503097][bookmark: _Toc116503133][bookmark: _Toc116573391][bookmark: _Toc116662131][bookmark: _Toc116662227][bookmark: _Toc116662260][bookmark: _Toc116664280][bookmark: _Toc116664341]
III. [bookmark: _Toc116503098][bookmark: _Toc116503134][bookmark: _Toc116573392][bookmark: _Toc116662132][bookmark: _Toc116662228][bookmark: _Toc116662261][bookmark: _Toc116664281][bookmark: _Toc116664342]
IV. [bookmark: _Toc116503099][bookmark: _Toc116503135][bookmark: _Toc116573393][bookmark: _Toc116662133][bookmark: _Toc116662229][bookmark: _Toc116662262][bookmark: _Toc116664282][bookmark: _Toc116664343]
V. [bookmark: _Toc116664344]Recruitment
A. Recruitment Efforts
Please list Recruitment Initiatives and Strategies which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., targeted outreach and outreach, diversity recruitment, social media presence, where jobs are posted, EEO and APO collaboration, evaluation of best recruitment sources, structured interview training and unconscious bias training). 

· Amplifying Internal Career Information Sessions and Resume Workshops for employees, college aides, and HRTP Interns across all divisions. 
· Increase employee engagement by expanding Workforce Training and Career Development/Counseling Sessions, as well as Civil Service 101 Information Sessions.
·  Aggressive promotion of Higher Education via the Mayors Graduate Scholarship program to increase enrollment for internal employees.
· We will continue collaborative partnership with the Agency Office of External Affairs (OEA) Digital Strategy Team to promote positions on social media via LinkedIn/Twitter and on our Job Spotlight Page 

· Please describe the steps that your agency has taken to meet these initiatives/strategies. What steps were taken to evaluate effectiveness of these actions?

· The Bureau of Human Resources and Labor Relations Recruitment Team provided a collection of vacancies to the Office of Citywide Recruitment (OCR) to publish our agency vacancies via there newsletter. 
· The recruitment team promoted jobs via diverse boards through FY23 Q2 and via LinkedIn. 
· They have created events via  Eventbrite  or other applications for many of our recruitment events. These events are posted on our calendar of events on our SharePoint page. 

Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	

2.Collaborate at virtual events with Community Based Organizations, Educational Institutions, DCAS Office of Citywide Recruitment, MOPD, Mayor’s Office of Appointment and Elected Officials.  


· Please describe the steps that your agency has taken to meet these initiatives/strategies. What steps were taken to evaluate effectiveness of these actions?

In events we have hosted, we have implemented an applicant survey that allows participants to upload their resumes for us to pre-qualify and share with Hiring Managers.  We also asked applicants to send resumes via our dedicated email account and apply via NYCAPS.  It has allowed us to track candidate consideration better when we return to the Hiring Managers to evaluate the effectiveness of our presentations, diversity job boards, and social media to get individuals to apply to our positions.

We also engage with hiring managers and gather feedback from them on our past events. 

With our partners, we have engaged with them on  to gain insightful feedback from them. 

Q1 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q2 Update: 	☐ Planned       ☐ Not started	 ☒ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q3 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	
Q4 Update: 	☐ Planned       ☐ Not started	 ☐ Ongoing 	☐ Delayed 	☐ Deferred 	☐ Completed	


For FY 2023 Q2, our Bureau of Human Resources and Labor Relations Recruitment Team has participated in the following events. These events assist us in our hiring and selection process. We strive to have the interview and the selection process fair and equitable and represent a diverse group of candidates. Our recruitment effort's goal is to match our Mayor's goal that City workers be excellent, committed to social inclusion values, and reflect our City's diversity.  

For recruitment and hiring we participated and hosted the following events: 

· NYC DOHMH - Virtual Reproductive Public Health Career Information Session - 10/11/2022 and 10/18/2022
· Columbia Mailman’s Fall 2022 Career Fair (Corporations & Healthcare) on Friday, Oct. 14, 12-5pm EST
· Social Worker Virtual Hiring Event - Day One 10/18/2022 Day Two 10/19/2022
· Columbia Mailman’s Fall 2022 Career Fair (Nonprofits & Government) on Friday, Oct. 21, 12-5pm EST
· MOPD-DCAS 55-A Virtual Diversity Career Fair - Date: October 24, 2022
· UT Austin's Bioscience & Biotechnology Free Virtual Career Fair October 26
· Emory Information Session - 11/3/2022 - Rollins School of Public Health
· Harvard School of Public Health Virtual Employer Information Session During Careers in Govt Week – 11/4/2022
· Harvard University/Bureau of Mental Health - Virtual Information Session – 11/17/2022
· Early Intervention Virtual Job Fair - December 02, 2022

Internships/Fellowships

The agency is providing the following internship opportunities in FY 2023. [Note:  Please update this information every quarter.]

[bookmark: _Hlk525313981]Race/Ethnicity* [#s]  * Use self-ID data obtained from NYCAPS;  Gender* [#s] [N-B=Non-Binary; O=Other; U=Unknown] * Use self-ID data

1. Urban Fellows Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]:  M ___ F ___ N-B ___ O ___ U ___

2. Public Service Corps Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___

3. Summer College Interns Total:

Race/Ethnicity* [#s]: Black___ Hispanic___ Asian/Pacific Islander___ Native American___ White___ Two or more Races___

Gender* [#s]: M ___ F ___ N-B ___ O ___ U ___

4. Summer Graduate Interns Total: 11

Race/Ethnicity* [#s]: Black__1_ Hispanic_3__ Asian/Pacific Islander_2__ Native American___ White_2__ Two or more Races_2__

Gender* [#s]: M _2__ F _8_ N-B _1__ O ___ U ___

5. Other (College Aide) Total: 94

Race/Ethnicity* [#s]: Black__16_ Hispanic__15_ Asian/Pacific Islander_1__ Native American_1__ White_23__ Two or more Races_3__

Gender* [#s]: M _24__ F _67__ N-B _2__ O ___ U ___

Additional comments: 

N/A

C.	55-A Program

The agency uses the 55-a Program to hire and retain qualified individuals with disabilities.                ☐ Yes		☐ No	

Currently, the agency employs the following number of 55-a participants:

Q1 (9/30/2022):  __23________  Q2 (12/31/2022):  ____1______  Q3 (3/31/2023):  __________  Q4 (6/30/2023):  __________

During the 1st Quarter, a total of __1__ [number] new applications for the program were received.
During the 1st Quarter __0_ participants left the program due to [state reasons] ___N/A_____.

During the 2nd Quarter, a total of _0___ [number] new applications for the program were received.
During the 2nd Quarter __0_ participants left the program due to [state reasons] ____N/A____.

During the 3rd Quarter, a total of ____ [number] new applications for the program were received.
During the 3rd Quarter ___ participants left the program due to [state reasons] ________.

During the 4th Quarter, a total of ____ [number] new applications for the program were received.
During the 4th Quarter ___ participants left the program due to [state reasons] ________.

The 55-a Coordinator has achieved the following goals:

1. Disseminated 55-a information –
    by e-mail:    ☒ Yes   ☐ No
	     in training sessions:    ☒ Yes   ☐ No
on the agency website:    ☒ Yes   ☐ No
through an agency newsletter:    ☐ Yes   ☐ No
Other:_________________________________

2.  ___________________________________________________________________________________
3.  ___________________________________________________________________________________


V. Selection (Hiring and Promotion)

Please review Section VI of your  FY 2023 Diversity, Equity, Inclusion and EEO Plan and describe your activities for this quarter below:

Please list additional Selection Strategies and Initiatives which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan (e.g., use of structured interview, EEO or APO representatives observing interviews, review of placements, review of e-hire applicant data).	

1.  Career Counseling: Advising employees of opportunities for promotion and career development; Notification of promotion/transfer opportunities.

· Career Counseling is a critical service we provide to our staff.   Our Workforce Development Program (WDP) have hosted  25 one to one career counseling sessions with staff in Q2. 

·  
· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?
       
2. Reviewing the methods by which candidates are selected for appointment, promotion, or to fill vacancies (new hires), especially for mid- and high-level discretionary positions.

· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

· HR Central Recruitment Team continues to review the Recruitment forms completed by the division for all selected candidates for discretionary hires. A completed recruitment form is mandatory for all, and all interviews must have a diverse panel.  The material is also covered this via Structured Interview and the influence of Unconscious bias Trainings offered by the agency. 

· For all hires, we review Data-Accountability-Hired and Interview data on why the candidate was hire and for all high-level leadership discretionary positions they are submitted to City Hall for additional vetting and approval.  



3. Describe the role of agency EEO Officer and other EEO staff in the selection of candidates for appointment or promotion (pre- and post-appointment).
The agency is reevaluating the role of the EEO Office and EEO staff in the selection of candidates for appointment or promotion. Currently, the EEO Office reviews interview questions for candidates to determine compliance with structured interviewing principles.

4. Analyzing the impact of layoffs or terminations on racial, gender and age groups.

· The EEO Office and HR do not collaborate on analyzing the impact of layoffs or termination on racial, gender and age groups. However, the role of EEO it is expected that the role of the EEO Officer will be evaluated to encompass more of any input in this area.

5.    Other:


During this Quarter the Agency activities included:	# of Vacancies		# of New Hires	# of New Promotions
 							Q1	   # __1637___		    # _238____		   # __169___
Q2	   # ___1540__		    # __185___		   # __169___
Q3	   # _____		    # _____		   # _____
Q4	   # _____ 		    # _____  		   # _____
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[bookmark: _Hlk530067472]Please provide your training information in Part II of the report “Diversity, Equity, Inclusion and EEO Training Summary” (in MS Excel).

See MS Excel Document 
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Please report all reasonable accommodation requests and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:   https://mspwva-dcslnx01.csc.nycnet/Login.aspx



VIII. [bookmark: _Toc116664354]Compliance and Implementation of Requirements Under Executive Orders and Local Laws


A. Local Law 92:  Annual Sexual Harassment Prevention training

Please provide Sexual Harassment Prevention Training Information in Part II of the report “Diversity, Equity, Inclusion and EEO Training Summary” (in MS Excel).


B. Local Law 97:  Annual Sexual Harassment Reporting

☒ The agency has entered the sexual harassment Complaint Data in the DCAS Citywide Complaint Tracking System and updates the information as they occur.
				Q1   ☒		 Q2   ☒		 Q3   ☐		 Q4   ☐

☐ The agency has entered all types of complaints in the DCAS Citywide Complaint Tracking System and updates the information as they   occur.

☐ The agency ensures that complaints are closed within 90 days. 

Report all complaints and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:  https://mspwva-dcslnx01.csc.nycnet/Login.aspx


C. Executive Order 16:  Training on Transgender Diversity and Inclusion

Please provide E.O. 16 Training Information in Part II of the report “Diversity, Equity, Inclusion and EEO Training Summary” (in MS Excel).


D. Local Law 101:  Climate Survey

Please describe your progress this quarter in implementing the primary goals in Appendix B of your Agency Diversity, Equity, Inclusion and EEO Plan for FY 2023.


Please list the actions, initiatives, programs, or policies included in Appendix B:  2020 Climate Survey Action Plan, which you set/declared in your FY 2023 Diversity, Equity, Inclusion and EEO Plan.

1. Increase employees’ familiarity with the EEO Policy.
· Please describe the steps that your agency has taken to meet these goals. What steps were taken to evaluate effectiveness of these actions?

The NYC EEO Policy is included in the EEO Office’s intranet site which is accessible to all employees. The EEO Office is currently reviewing ways in which the effectiveness of this action can be gauged.


2. Improve the EEO Office’s visibility to the workforce

· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?
EEO Director’s contact information is added to all relevant agency policy statements.  The EEO Office is currently reviewing ways in which the effectiveness of this action can be gauged.

3. Improve employees’ knowledge of the EEO complaint process, including where and how to file a formal complaint, and what happens after a complaint is filed.

· Please describe the steps that your agency has taken to meet these initiatives/strategies. What steps were taken to evaluate effectiveness of these actions?

A copy of the EEO Complaint Process is included in the Agency Digest which is distributed to all employees via an agency-wide email.  The EEO Office is currently reviewing ways in which the effectiveness of this action can be gauged.

4. Increase employees’ understanding of protected rights and prohibition of discrimination, including sexual harassment, in the workplace.




· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

A copy of the EEO Policy outlining protected rights and prohibition of discrimination, including sexual harassment is distributed to new employees and is also available via the EEO Office’s intranet site to all employees.  The EEO Office is currently reviewing ways in which the effectiveness of this action can be gauged.

5. Improve managers’ and supervisors’ awareness of measures that an employee may take to report any violations under the EEO Policy, including discrimination and sexual harassment.

· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

A copy of the EEO Complaint Process is included in the Agency Digest which is distributed to all employees, including managers and supervisors via an agency-wide email.  The EEO Office is currently reviewing ways in which the effectiveness of this action can be gauged.

6. Improve managers’ and supervisors’ knowledge of whom and where to direct employees who may want to discuss a complaint (s) under the EEO Policy.  

· Please describe the steps that your agency has taken to meet this goal. What steps were taken to evaluate effectiveness of these actions?

Managers and supervisors are required to discuss the agency’s EEO polices via a biannual talk with their direct reports and to submit proof of their talk in the form of an attendance sheet which the EEO Office tracks. During the talk, managers are required to mention where employees may file a complaint, the name of the EEO Officer who they may contact if they have any questions, and also provide the name of the agency’s 55-a Coordinator along with their contact information.
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IX. [bookmark: _Toc116664363]Audits and Corrective Measures

Please choose the statement that applies to your agency. 

☐ The agency is NOT involved in an audit conducted by NYC Equal Employment Practice Commission (EEPC) or another governmental   agency specific to our EEO practices.

☒ The agency is involved in an audit; please specify who is conducting the audit: EEPC.
	
	☒ Attach the audit recommendations by EEPC or the other auditing agency.

	☐ The agency has submitted or will submit to DCAS Citywide Equity and Inclusion an amendment letter, which shall amend the agency      plan for FY 2022.

☐ The agency received a Certificate of Compliance from the auditing agency.

     Please attach a copy of the Certificate of Compliance from the auditing agency.


[bookmark: _Toc116664364]Appendix A: EEO Personnel Details

EEO  Personnel For 2nd Quarter, FY 2023

Personnel Changes

	Personnel Changes this Quarter:	☒   No Changes
	Number of Additions: 
	Number of Deletions: 

	
Employee's Name & Title
	1. 
	2. 
	3. 

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 
	Start Date or Termination Date: 
	Start Date or Termination Date: 

	

	Employee's Name & Title
	
	
	

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 
	Start Date or Termination Date: 
	Start Date or Termination Date: 

	For New EEO Professionals:

	
Name & Title
	4. 
	5. 
	6. 

	EEO Function 
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 

	

	Name & Title			
	
	
	

	EEO Function
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 



	
EEO Training Completed within the Last Two Years, including the Current Quarter (EEO and D&I Officers, Deputies, and All New EEO Professionals):

	Name & EEO Role			
	1. Jorge Martinez, EEO Director
	2.	June Bridgemohan, Deputy Director
	3.	Stephanie Saez, Investigator/Trainer  

	Completed EEO Trainings:
1. Everybody Matters-EEO and D&I
2. Sexual Harassment Prevention
3. lgbTq: The Power of Inclusion
4. Disability Awareness & Etiquette 
5. Unconscious Bias
6. Microaggressions
7. EEO Officer Essentials:
Complaint/Investigative Processes
8. EEO Officer Essentials:
 Reasonable Accommodation
9. Essential Overview Training
for New EEO Officers
10. Understanding CEEDS Reports
	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☐  No
 ☒  Yes			☐  No
☒  Yes			☐  No
 ☐  Yes			☐  No
☒  Yes			☐  No

	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No

	 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☒  Yes			☐  No
☒  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No







EEO Personnel Training Continued:

	EEO Training completed within the last two years, including the Current Quarter (EEO and D&I Officers, Deputies, and all new EEO Professionals):

	Name & EEO Role
	7. 
	8. 
	9. 

		Completed EEO Trainings:
1. Everybody Matters-EEO and D&I
2. Sexual Harassment Prevention
3. lgbTq: The Power of Inclusion
4. Disability Awareness & Etiquette 
5. Unconscious Bias
6. Microaggressions
7. EEO Officer Essentials:
      Complaint/Investigative Processes
8. EEO Officer Essentials:
       Reasonable Accommodation
9. Essential Overview Training
      for New EEO Officers
10. Understanding CEEDS Reports

	



	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No
 ☐  Yes			☐  No
☐  Yes			☐  No








EEO Personnel Contact Information (Please list all current EEO professionals)

Please provide full mailing address of the principal Agency EEO Office:


Diversity and EEO Staffing as of ___Quarter FY 2023*


	EEO\Diversity Role
	Name
	Civil Service Title
	% of Time Devoted to EEO & Diversity Functions
	Office E-mail Address
	Telephone #

	EEO Officer/Director
	Jorge Martinez
	Executive Agency Counsel
	100
	Jmartin4@health.nyc.gov
	646-940-0628

	Deputy EEO Officer OR
Co-EEO Officer
	June Bridgemohan
	PRAA
	100
	jbridgemohan@health.nyc.gov
	646=939-2171

	Chief Diversity & Inclusion Officer
	n/a
	
	
	
	

	Diversity & Inclusion Officer
	n/a
	
	
	
	

	Chief Diversity Officer/Chief MWBE Officer per E.O. 59
	Wei Xia
	Adm Staff Analyst
	10
	wxia@health.nyc.gov
	347-957-0092

	ADA Coordinator
	Jorge Martinez
	
	
	
	

	Disability Rights Coordinator
	n/a
	
	
	
	

	Disability Services Facilitator
	Jorge Martinez
	
	
	
	

	55-a Coordinator
	Frances Matos 
	PRAA
	25
	fmatos@health.nyc.gov
	347-396-2127

	Career Counselor
	Georges Precil
	ADM PIS NM
	1
	gprecil@health.nyc.gov
	646-689-5066

	EEO Counselor
	n/a
	
	
	
	

	EEO Investigator
	n/a
	
	
	
	

	EEO Counselor\ Investigator 
	Stephanie Saez
	Investigator/Trainer
	
	Left agency 1/13/2023
	

	Investigator/Trainer
	n/a
	
	
	
	

	EEO Training Liaison
	n/a
	
	
	
	

	Other (specify)
	
	
	
	
	

	Other (specify)
	
	
	
	
	


* Please note changes (new personnel filling the specified role). You may insert additional entries as needed. Title refers to the civil service title. If there is an EEO\Diversity role that your staff performs that is not on the list above, you may indicate it on the chart.  You may provide full contact information once if several roles are performed by the same person.
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