10 Things Every Business
Should Know

Department of English/Russian
Consumer Affairs



DCA Licensing Services
are Available Online

Using DCA’s Business Toolbox, you can:

e Apply for or renew a DCA license

* Update your name or business name, address, and
information about your corporate officers

* Request replacement of a lost, stolen, or damaged
DCA license

* Request a scale inspection

* Pay fines (by debit card, credit card, or electronic check)

* Download DCA’s model contracts and model receipts,
required signs, and other documents

® Learn about laws and legal interpretations, submit
a request for a legal interpretation, and read sample
settlement agreements

e Download publications, tips, and FAQs

® Learn how to handle customer complaints

® Learn about administrative hearings

® Learn about other licenses you might need

CepBuc nony4yeHust NMLEH3UN
YnpasneHuns no genam notpeburenen
(DCA) pocTtyneH B peXxume OHNnavH

Mcnonbays «Business Toolbox» YnpasneHus no genam
notpebutenen (DCA), Bbl MOXeTe:

+ TlMNopaTb 3asBKy Ha NONyYEHNE HOBOW NN OBMEHSITD YXKe
CYLLECTBYIOLLYIO IMLIEH3MIO B YNpaBneHun no genam
notpe6utenen (DCA)

BHecTu n3MeHeHUsi B CBOV NepcoHasibHble AaHHble UK B
HasBaHve (hVpMbl, UISMEHUTb afpec UNn nHgopmaumio o
COTPYAHMKax KOMMaHuu

PasmecTuTb 3anpoc Ha 3amMeHy yTepsHHOW, yKpageHHoM
NN NOBPEXAEHHOW NULIEH3MN YNpaBneHus no aenam
notpebutenen (DCA)

Pa3mecTuTb 3anpoc Ha NpoBefeHVe NHCMEKLMIN TOYHOCTU
BECOB

Onnatutb Wrpadsbl (MocpencTsoM AebeToBOW/KpeauTHo
KapTbl U SNIEKTPOHHOMO YeKa)

+ CkayaTb TUMOBblE KOHTPaKTb! YNpaBfeHys no genamv
notpe6utenen (DCA), TUNoBble KBUTaHLUN, HEOBXOANMbIE
06bsABNEHVS 1 ApYyre AOKYMEHTbI
Y3HaTb 0 3aKoHax 1 UX omumanbHbIX TONIKOBaHUSX,
pa3MecTuTb 3anpoc Ha MNoJlyYeHne PULNHECKOro
TONKOBaHUSI 1 03HAKOMUTbLCS ¢ 06pasLamun JoroBopoB O
nopsiaKe pacyeToB
CkayaTb ny6nvKaumu, NoackKasku 1 OTBETbI Ha 4acTo
3aaBaeMble BOMpPOChI
Y3HaTb 0 TOM, Kak o6pallaTbCsl C NPEeTEH3UsIMU KITMEHTOB
Monyuntb MHbOpPMaLUo 06 aOMUHUCTPATMBHbBIX CyLUAHUSX
Monyuntb MHpOPMaLMIO O OPYrUX IMLLEH3KSIX, KOTOPbIE BaM
MOTyT NoHapobuTbCs
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Attend Public Events or Request
a DCA Speaker

DCA hosts evening Open Houses for licensees and Town
Halls where business owners can talk with the Commissioner.
DCA also attends hundreds of community events at outdoor
fairs, senior centers, public libraries, schools, churches,
business associations, and chambers of commerce. Visit
nyc.gov and search “DCA” for our Event Calendar. You

can request a DCA staff member to speak about licensing,
laws, and other DCA issues at events you are hosting.
Please contact us at least two weeks prior to your event.

MNMocewartb oOWwecTBEHHbIE MEPONPUATUS
Wnn 3apgaBaTtb BONPOCHI

npeacTasuTesnto YnpasJieHNs No aenam
notpedutenen (DCA)

YnpaeneHuve no genam notpebutenen (DCA) opraHnsyet
BEeYEpHMEe Yacbl MOCELLEHNIN AN MONYyYEHUS NNLEH3NN 1
NprYeMHbIE Yacbl B MepUsiX, rae BnagesbLbl NpeanpusTn
MOryT BCTPETUTLCS U MNOOBLLATLCS C MOHOMOYHBIM
npegcTasmTenieM YnpasneHus. YnpasneHue no genam
notpebutenen (DCA) Takke y4acTByeT B OFPOMHOM
KONMYeCTBE MECTHBIX MEPOMNPUSTUIA, KOTOPbIE NPOBOASATCS
Ha sipMapkax, B repuaTpuyeckmx LeHTpax, ny6anyHbIX
61bnrnoTeKax n LKonax, LepKBsix, TOProBO-NPOMbILLIEHHbIX
opraHm3auusx 1 Toproebix nanarax. 3anguTe Ha canT
nyc.gov n obpatutechb K pasgeny «DCA», 4Tobbl
03HaKOMWTBCS C HaLUMM KaneHpapem Meponpusitui. Bel
MO>XeTe NPUrnacuTb Ha OpraHn3yemble BaMU MeponpusiTus
COTpyAHUKa YnpasneHus no genam notpedutenen (DCA) ans
BbICTYMNJIEHUSI MO BOMPOCaM O NINLEH3NPOBaHUN, 3aKOHaxX 1
Opyrux npobnemax, kotTopbiMu 3aHumaeTcst DCA.

lMpocum Bac obpalyatbCsi K HaM, Kak MUHUMYM, 3a ABe
Henem [0 riaaHyupyeMout 4aTbl NPOBEAEHST MEPOMNPUSITUS.



This guide includes important tips that every business
selling goods and services should know to avoid violations.

#1 Check if You Need a Business License

To find out if you need one of DCA's 55 licenses, visit nyc.gov
and search “Business Toolbox” or contact 311. You can

also visit nyc.gov and search “Business Express” to find out
what you need to start and operate businesses in New York
City. DCA encourages business owners to view the Business
Owner’s Bill of Rights, available at nyc.gov/bizrights.

#2 Post Prices and Payment Methods

e If you sell goods, the price of each item must be either on
a tag on the item or on a sign where the item is displayed.
If you do more than $2 million worth of business in a year,
you must put individual price tags on most items.

If your business sells a service—for example, hair or

nail salons, dry cleaners, laundries, tailors, repairers,
locksmiths, tax preparers—you must post a price list near
where orders are placed and at the register.

It is illegal to post different prices for men and women

for the same service.

If you limit credit card use, you must clearly post the
policy near the register and the entrance.

#6 Know the Iltems You Cannot Sell

It is illegal to sell fake or imitation guns unless the entire
exterior of the gun is white, bright red, bright orange,
bright yellow, bright green, bright blue, bright pink, bright
purple, or translucent or transparent (see-through). Any
fake or toy gun that is not one of these colors (for example,
black, green) is illegal even if it has an orange tip.

You cannot sell laser pointers to anyone under 19.

You cannot sell the following items to anyone under

21: box cutters, etching acid, spray paint.

You cannot sell the following products to anyone: expired
over-the-counter medication, motorized scooters, and
products made of endangered or threatened species.

#7 Know the Rules for Tobacco Sales

and Signage

e |tisillegal to sell cigarettes to anyone under 18.
You must request proper identification for anyone
who appears to be under 25.

e You must have a DCA license to sell cigarettes in New
York City and post required City and State warning signs,
all of which are available in DCA’s Business Toolbox.

e ltisillegal to sell “flavored” tobacco unless you operate
a tobacco bar or if the tobacco has the taste or smell of
menthol, mint, or wintergreen.

® You cannot sell individual cigarettes (“loosies”).

#3 Post Your Refund Policy

You can set your own refund policy, but the law requires that
it be posted near the register where customers can easily
read it. Your sign must explain all conditions or limitations on
getting a refund or exchange, such as whether you charge
restocking fees, require a receipt, have time limits on returns,
or give refunds in cash, credit, or store credit only. If you fail to
post a refund policy, customers can return any item for 30 days.

#4 Make Sure Receipts are Complete

and Correct

If a customer requests a receipt for a purchase between
$5 and $20, you must provide it, and if the purchase is
$20 or more, you are required by law to provide a receipt.

By law, your receipts must show:

e Your business name and address and, if you are a
licensee, you must add “Department of Consumer Affairs”
followed by your DCA license number

The amount of money paid for each item

The total amount the customer paid, including

a separate line for tax

The date of the purchase

The make and the model of any electronic purchase

more than $100

Receipts cannot show a credit card’s expiration date or more
than its last five digits.

#8 Make Sure Scales are Accurate

DCA inspects all scales used by stores and airports for
accuracy. Scales must be positioned so customers can
view the weight and the price per pound. If you sell
packaged items, you must subtract the weight of the
packaging (“tare” weight) from the cost of the weighed
item. Businesses can request a scale inspection online
in DCA’s Business Toolbox or by contacting 311.

#9 Resolve Customer Complaints

If DCA receives a complaint, we will contact you by phone
or mail to get your side of the story before we mediate.

All licensees must respond within 20 days. A DCA mediator
will work with you and the customer and if we cannot resolve
the complaint, it may be heard by a judge at a hearing at
DCA’s Adjudication Tribunal or State court. DCA maintains
permanent public records of complaint histories and how
they are resolved.

#5 Make Sure Your Sales Ads Aren’t

False or Misleading

e [tisillegal to advertise low prices on items that you don’t
actually have available for customers (“bait and switch”).

e Any item you list as “on sale” must also display the
pre-sale price clearly, and you must have reasonable
quantities available before advertising the sale. If you
advertise that you are having a sale due to fire, smoke,
or water damage or because you are going out of
business, liquidating, lost your lease, or are renovating,
you must have a DCA Special Sale license and conduct
the sale at the location that is being closed.

e You must include your business name, address, and
DCA license number (if applicable) on all newspaper
ads, business cards, and business vehicles.

#10 Handle Violations and Pay Fines

If a DCA inspector issues a violation during an inspection,
you will be given a Notice of Hearing with the date and

time that you need to meet with a Settlement Officer or
contest the violation with an Administrative Law Judge at
DCA's Adjudication Tribunal. You may bring an attorney with
you, and free translation services are available. Those with
disabilities can request special accommodations before
their hearings. Depending upon the violation or your violation
history, you may be able to settle the violation online or

by mail. Not responding to a Notice of Hearing will result

in additional violations and fines.

B naHHOM pyKOBOACTBE COAEP)KATCS] BaXKHbIE CBEAEHUS,
KOTOpbIe [O/KEH 3HaTL J1I0O0V NpeanpuH1uMaTe b,
npegnaratoLymvi K npogake ToBapbl Uav yCyru, 4Jisl Toro,
4TOObI N36EeXXaTh HapyLLEHNS] 3aKOHOB.

#1 [MpoBepbTe, HY)KHA N1 BaM JINLIEH3USA Ha

Be[ileHNe KOMMEpPUYECKOWN AesATeNbHOCTHN

YT06bI y3HaTb, HY>KHa NI BaM ogHa 13 55 nuueHani,
npepocTasnsemMbix YnpasneHnem no genam notpeburtenen (DCA),
3ananTe Ha canT Nyc.gov U 03HAKOMbTECH C NMYHKTOM «Business
Toolbox» nnu nossounte no Homepy 311. Ha cante nyc.gov Bbl
TaK)Xe MO>KeTe 03HaKOMUTLCH € pasfaeniom «Business Express»
ANs TOro, YToGbl Y3HATb, YTO Bam TpebyeTcs At TOro, YToGbl
HayvaTb 1 Pa3BUTbL KOMMEPYECKYIo AeATeNbHOCTL B Hito-Vlopke.
YnpasneHue no genam notpebutenen (DCA) nprsbiBaeT YacTHbIX
npeanpuHMMaTenen 03HaKoMUTLCS C Buinem o Npasax YacTHbIX
npepnpuHumMarenen (Business Owner’s Bill of Rights), koTtopein
MO>XHO HaWTI Mo ccbinke nyc.gov/bizrights.

#2 CnpaBou4Hble LeHbl U MeToAbl onnaTbl

e Ecnu Bbl npopaeTe ToBapbl, LieHa KaXXA0ro Nx HaMeHoBaHUst
oba3arTeNnibHO Jo/MKHa ObITb yKadaHa mbo Ha sipriblyke,
NPUKPEnIeHHOM K 3TOMy ToBapy, 160 Ha Tabnmyke psSaoM
C BbICTaB/IEHHbIM Ha MPOAaXXy TOBAPOM.

e Ecnu ToBapoobopoT Ballero 6nsHeca cocTaBnsieT bonee
2 MUNIMOHOB JONNapPOoB B rof, Bbl B 06a3aTeNlbHOM nopsigke
[OJDKHBI pasMeLLaTh OTAeNbHbIE APbIYKY C LeHaMun Ha
60s1bLLYI0 YacTb NPOAABAEMOro Bamy ToBapa.

e Ecnu Bbl NpepnaraeTe ycnyru, Hanpumep, napukmaxepckue
WM M@HVKIOPHbIE, MPaYeyHO, MOPTHOIrO, PEMOHTHOMN
MacTepCKOW, MeTassIopeMOHTa, U 0POPMIIEHUS HANOrOBOWA
[OKyMeHTaummn — Bbl B 0683aTeNIbHOM NOPSAKE AOMKHbI
pasMecTUTb NPENCKyPaHT LieH PsSaoM C MECTOM Npuema
3aKasoB, a TaKXe — Yy Kacchbl.

#6 TlMomHuTe O Tex ToBapax, KOTOpble Bbl
He UmeeTe nNpasa nNpogasaTtb

¢ [IpoTVBO3aKOHHO NpoAaBaTb NoAAENIbHOE OPYXKUE NN ero
MMUTaLMIO, 3a UCKJTFOYEHNEM CllyYaeB, Korga BeCcb NCTONET
6enoro LBeTa, WM MMEET SPKNIN OTTEHOK KPacHOro,
OpaH>XXeBOro, XXeNToro, 3e/1IeHOro, CMHEro, PO30BOro,
CUPEHEBOTO LBETA, UM OH NPO3payHbIi. Jlrobon
nopaenbHbIA WU UFPYLLIEYHbIA NMACTONET, He OKPALLEHHbII
B OJVIH U3 NEePEeYCIIEHHbIX LIBETOB (HanpuUMep, YepHbIi,
3e/eHbll), CHUTAETCS HE3aKOHHbIM, Aa>Ke EC/IN HAKOHEYHUK Y
HEro oKpalleH B OPaH>XeBbI LIBET.

e 3anpelleHo NpogaBaTh fla3epHble ykasaTenu nuuam mnagilie
19 ner.

Bbl He MoXKeTe npopasath crnefytoLve ToBapbl nLam
MoJIoXe 21 rofa: HOXKM CO CMEHHbIMU NE3BUSIMU,
TPaBUJIbHYHO KUCNOTY, a3P030JIbHYHO KPacky.

e 3anpellaeTcs npegnaratb K Npogaxke CneayoLLyto
NPOAYKLMIO: MPOCPOYeHHble 6e3peLienTypHble MeanLUHCKNE
npenaparbl, CKyTepbl C ABUraTensiMu, 11 ToBapsl,
N3roTOBMIEHHbIE U3 NCHE3aOLWMX U PEAKMX BULOB
>KMBOTHBIX.

e PasmellaTtb pa3Hble LieHbl Ha OfHY U Ty Xe ycnyry ans
MY>XHUUH 1 XKEHLLMH HE3AKOHHO.

e Ecnu Bbl orpaHnymBaeTe UCnosib3oBaHNe KpeauTHOW KapTbl,
Bbl B 06513aTe/IbHOM MOPSIAKE AOMMKHbI YETKOE YBELOMIIEHVE
06 3TOM PSIAOM C KACCOW 1 Ha BXOAE B YUPEXAEHNE.

#3 Pasmewante nHcpopmaLmio o CBOEM

nopsiaKe Bo3Bparta CpeacTs

Bbl MOXxeTe pa3paboTaTtb CBOV COOCTBEHHbIV NOPSIAOK Bo3BpaTa
CPEeACTB, HO MO 3aKOHY UHGOPMaLMs O HEM O0KHA ObITb
pasmelLeHa psaoM C Kaccon, rae nokynaTeny MoryT ee Jierko
npounTatb. B aToM 06BbsBNEHNN [OMKHBI ObITh Pa3bsCHEHbI BCE
YCNOBUS 1 OrPaHNYeHNsi TPy Bo3BpaTe CPeAcTB unm obmMeHe,
Kak Harnpumep, B3MMaeTe N Bbl c6op npy Bo3BpaTe ToBapa,
TpebyeTe M Yek 06 onnarte, MMEIOTCH NN Y BaC BPEMEHHbIE
orpaHu4eHusi Ha Bo3BpaT ToBapa, Un Bbl BO3BpaLLaeTe AeHbM
HaJIMYHbIMY, Ha KPEAUTHYIO KapTy UM TOJTbKO B KayecTse
MarasvHHoOro Kpegmta. Ecnm Bbl He pasmecTuTe nHopmMaluto o
nopsigKe Bo3Bpara pac4eToB, MOKyNnaTesn MOryT BEPHYTb 0601
ToBap B TeyeHue 30 OHeN.

#4 YO6epurtecb, UTO KBUTAHLMUMN 3aMOJIHEHbI
MOJIHOCTbIO N NMPaBUJIbHO

Ecnun nokynatenb TpebyeT KBUTAHLMIO O MOKYTMKe Ha CyMMy OT
$5 no $20, Bbl LOMKHbBI €€ NPEefOCTaBUTb: €CNM e CTOUMOCTb
nokynku $20 unn 6osnbLue, TO NPefoCTaBUTb KBUTAHLMIO O
MOKYTKe Bbl 06513aHbl MO 3aKOHY.

Mo 3aKoHy B KBUTaHLMWN JOMMKHA OTpaxkaTbes cregytoLas

VNHbopMauus:

e HasBaHue 1 agpec opraHusaumu 1, ECiv y Bac ecTb
JMLEH3Vs, Bbl 06a3aHbl 406aBuTb CTPOKY «Department of
Consumer Affairs (YnpasneHue no genam notpebutenein)»
nepeg HoMepom BaLuen nuueHsun DCA

#7 TMoMHMTe O NpaBuIax MPOJAXKU U
peknambl Tabaka

e [lpopaxa curapet nuuam mnagwe 18 net He3akoHHa.

Bbl 0693aHbl TpeboBaTb JOKYMEHT, YA0CTOBEPSIOLLMIA
JINYHOCTb, Y NIOBOro NokKynaTensi, KOTOPbIN KaXKETCS Bam
mMonoxe 25.

e Y Bac 0653aTenbHO LOMKHA ObITh NMNLEH3US YNpaBneHus no
Lenam notpe6utesneit (DCA) Ha npopaxy curapet B Hbto-
Vlopke, 1 cornacHo TpeboBaHMo agMUHUCTPaLUN ropoaa U
LiTara, Bbl OJKHbI Pa3MeCTUTb NpeaynpeXneHnsi, KoTopble
MO>XXHO nony4nTb B «Business Toolbox» B YnpasneHun no
nenam notpebutenen (DCA).

e [lpopaBatb «apoMaTU3NPOBaHHbIN» Tabak HE3aKOHHO, 3a
VCKJTIOYEHNEM Cly4aeB, Korga Takon Tabak nponaeTcs B
TabayHoM bape, unu Tabak MMEET BKYC U 3anax MeHTona,
MSITbl U FaynbTEPUN.

e [lpopaBatb curapeTbl NOLWTY4YHO («loosies») 3anpeLyeHo.

#8 [MpoBepsifiTe TOYHOCTb BECOB

YnpaBneHue no genam notpebutenen (DCA) nposepsieT
TOYHOCTb BCEX BECOB, NCMOMb3YEMbIX B MarasuHax u
asponopTax. Becbl B 0653aTenbHOM nopsiake [0MKHbI ObITh
pacnosnoXXeHbl B TaKOM MECTe, e nokynatesniy MoryT JIerko
YBMAETHL BEC B3BELLMBAEMOW NPOAYKLMN 1 CTOUMOCTb 3a (OyHT.
Ecnu Bbl npoaeTe ToBapb! B yNakoBKe, Bbl 06513aHbl Bbl4ATATb
BEC YNaKoBKM («Tapbl») U3 CTOMMOCTY B3BELLEHHOMO ToBapa.
MpeonpusTrs MOryT pasmMecTuTb 3asiBKy Ha NPoOBeaAeHne
MHCMNEKLUMN TOYHOCTY BECOB B OoTAeneHnn «Business Toolbox»
YnpasneHusi no genam notpebutenen (DCA), nnm no3soHuB rno
Homepy 311.

e CymMma feHer, 3aniadeHHas 3a Kaxayto no3uumio Tosapa

e (O6wana cymma, 3annadyeHHas nokynarenem, Bkioyas
OTHEeNbHYO CTPOKY C CyMMOW Hanora

e [laTta cOBepPLUEHNSI MOKYMKU

e Mogenb 1 MapKa to6oro afeKTPOHHOro npruéopa
cTonmocTbio 6osblue $100

B KBUTaHLMSIX HE/b3s yKasblBaTb CPOK UCTEUYEHVSI [ECTBIS
KpeauTHOM KapTbl 1 6onee NATY nocnegHrx uudp ee Homepa.

#5 YO6epurtecb, UTO NpepocTaB/ieHHas

BaMW peKJjlama He HeCeT JIOXKHOWN uin
AEe30pMeEHTUpPYOLLEN MHOpMaLUn

e [pOTVBO3aKOHHO PeKNamMnpoBaTh HU3KME LieHbI Ha
TOBapbl, KOTOPbLIX Yy BaC HET B HANNYMKU 418 nokynaTenemn
(«ncyesatoLLas NpUMaHKa»).

e Ha no6om ToBape, KOTOPbIN Bbl pasMeLLaeTe «Ha
pacnpopaxy», LeHa [0 NPUMEHEHNS CKUOKN Takxe B
o6s3aTeNIbHOM NopsiaKe AomKa ObiTb YETKO 0603HaYeHa,

1 Bbl [OSIKHbI UIMETb 4OCTAaTaTO4YHOE KOJIMYECTBO 3TOMO
ToBapa eLle [0 Havana peknamypoBaHnst pacnpoaaxy.
Ecnu Bbl peknamypyeTe pacnpofaxy 13-3a Toro, 4to

ToBap 6biN NOANOPYEH NPV NoXKape, 3abIMIEHNN U

rop, BO3AENCTBNEM BNAXXHOCTU, U B CBS3M C BbIXOLOM

13 6usHeca, NUKBMOALMEN/peopraHn3aLmen Ballero
npeanpusiTys, y Bac [OMKHa ObiTh NMLEH3US YnpasneHusi no
nenam notpebutenen (DCA) Ha cneumanbHyo pacnpoaaxy,
a cama OHa [oSKHa NPOM3BOANTLCS Ha TEPPUTOPUA
JIMKBUAMPOBAHHOIO NPEeanpUaTUS.

e Bo Bcex rasetHbIx 06bSBNEHUSIX, HA BU3UTHBIX KapToukax
1 KOPNopaTVBHbIX aBTOMOGUNSX 0653aTeNbHO yKaabiBaTb
HasBaHve opraHn3aumm, ee agpec n Homep nuuensu DCA
(ecnu TakoBasi UMeeTcs).

#9 PaspeluanTe Xxano6bl noTpeduTenen

Ecnn YnpaBnenve no genam notpebutenen (DCA) nonyymt
>xanoby, Mbl CBSXKEMCSI C BaMu No TenedoHy

VN NoYTe AJ1s TOro, YTo6bl Y3HaTh Bally BEPCUIO
npowusoLLeaLlero ciyyas, fo TOro, Kak NprYMeM peLLeHne o
CBOEM BMeLLaTeNIbCTBe B Hero. Bee nuvua, nmetoLLme niueHsunm,
06513aHbl aBaTb OTBET Ha 3anpockl B TeveHne 20 aHen. C Bamu
1 BalUMM KJIMEHTOM ByaeT paboTaTb NOCpenHUK OT YnpaBneHns
no genam notpedutenen (DCA); ecnv Mbl HE CMOXKEM pPas3peLLnTb
NPEeTeH3U0, BOMPOC MOXXET ObITb NepefaH Ha PacCMOTPeHVe

B apbuTpakHOE yupexxaeHne YnpasneHus no genam
notpe6utenern (DCA) unu B cyq wraTa. YnpasneHue no genam
notpebutenert (DCA) XpaH1UT NOCTOSIHHYHO, OOLLIEAOCTYMHYHO
OOKyMeHTaLuo 060 BCex xxanobax 1 0 TOM, KakM 06pasoM OHU
6blIN paspeLLeHbI.

#10 UcnpaBnsaunTte HapyLleHNa n
onnaymsanTte wrpadbl

Ecnun nHcnekTop YnpasneHus no genam notpebutenen (DCA)
BO BPeMsi MPOBEPKMN 06HaPYXWT HapyLleHve, Bam byaeT
BbIJAHO YBeJOMJIEHNE O CNyLUaHNN B CyAe C yKasaHuem fatbl 1
BPEMEHW, KOraa Bam Hy>KHO By[eT BCTPETUTLCS C COTPYAHUKOM
Mo NoralleHuIo NnaTeXkemn UM ocnopuTb HapyLleHne y

CyAbyW MO aAMUHUCTPATUBHBIM fienam B apbuTpaHoOM
yypexaeHnn YnpasneHus no genam notpebutenen (DCA). Bbi
MOXXEeTe NpuUrnacuTb ¢ cobon agsokara. Ycnyru nepesona
npepocTasnstoTca 6ecnnartHo. Jlioan ¢ orpaHnyeHHbIMU
Hr3N4ECKUMI BO3MOXXHOCTAMM NMEIOT Npaso TpeboBaTb
npefocTaBneHnst 0CobbIX YCIOBUI HavYana cnywaHus. B
3aBUCVMOCTU OT KOHKPETHOIO HapYLLEHWSI UMW BaLlel NCTOPUN
HapyLLUeHWUI, Bbl CMOXXeTe onnaTuTb WTpad 3a HapyLleHne B
peXrume OHMarH 1y no noyte. VirHopuposaHne YBeaomneH s
0 cnyLaHuy nNpreeaeT K BO3HUKHOBEHWIO JOMONHUTENbHbIX
HapyLUeHnin 1 wrpados.






