m

Consumer and
Worker Protection

This report is submitted pursuant to N.Y.C. Ad. Code § 20-529 as added by Local Law 41 of 2011.

[. TOTAL NUMBER OF VIOLATIONS ISSUED, DISAGGREGATED BY SECTION OF THE

ADMINISTRATIVE CODE VIOLATED

TOW TRUCK INDUSTRY COMPLIANCE REPORT
Between Oct 1, 2020 and Sep 30, 2021

Section of Administrative Code or Rules

Summons
Issued

Companies

Charge
Count

6 RCNY °2-371(v) - DARP PARTICIPANT BUSINESS IS NOT OPEN FOR VEHICLE
REDEMPTION BETWEEN 9am-4pm MONDAY THROUGH FRIDAY

16

16

16

6 RCNY °2-378(b)(3) - BUSINESS FAILED TO MAINTAIN ELECTRONIC RECORDS OF
DARP CALLS

14

NYC Admin Code ° 20-516 - BUSINESS FAILED TO PRODUCE REQUIRED RECORDS
FOR INSPECTION

14

14

20

6 RCNY ° 1-03(a) Gt FAILED TO CONSPICUOUSLY POST COMBINED LICENSE /
COMPLAINT SIGN

10

10

10

6 RCNY °2-378(b)(1) - BUSINESS FAILED TO MAINTAIN ELECTRONIC RECORDS OF
DARP AUTHORIZATIONS

NYC Admin Code ° 20-507(a) - REQUIRED RATE SIGN WAS NOT POSTED or
INFORMATION SIGN FAILED TO CONTAIN THE REQUIRED INFORMATION

NYC Admin Code °20-518(c-1)(1) - DARP PARTICIPANT BUSINESS DOES NOT HAVE
A BATHROOM THAT IS ACCESSIBLE TO THE PUBLIC

6 RCNY °2-372(i) - Failed to secure ROWTOW vehicle at the premises address or at its
auxiliary storage facilities.

NYC Admin Code © 20-496(c) - Permitting unlicensed person to assist in tow.

6 RCNY °2-367.1(a) - BUSINESS DOES NOT HAVE THE CONSUMER BILL OF RIGHTS

6 RCNY °2-363(n) - FAIL TO NOTIFY DCA ADDITIONL TOWTRK OPER

6 RCNY °2-366(d) - NO/IMPROPER RECEIPT FOR TOW SERVICE

6 RCNY ° 1-15 - Failing to satisfy an outstanding judgment.

6 RCNY °2-362(d) - NO/IMPROPER CERTIFICATE OF INSURANCE

6 RCNY °2-363(m) - FAILED TO TAKE CARE TO PREVENT DAMAGE

6 RCNY °2-371(m) - DARP PARTICIPANT BUSINESS SHARES STORAGE SPACE
WITH ANOTHER TOW COMPANY
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6 RCNY °2-378(c)(3) - BUSINESS FAILED TO MAINTAIN ELECTRONIC RECORDS OF
BOUND (ROTOW) RECORD-BOOK

6 RCNY °2-378(c)(1) - ROTOW tow company failed to maintain an electronic copy of the
completed Police Department form PD 571-147.

NYC Admin Code © 20-110 - FAIL TO NOTIFY DEPT OF CORPORATE CHANGES

NYC Admin Code ° 20-496(a) - USED TOW TRUCK W/O DCA MEDALLION

NYC Admin Code °20-501(c) - LICENSE APPLICATION DISCREPANCY

NYC Admin Code °20-503 - TOW TRUCK USED W/O CONSP DISP. MEDALLION

NYC Admin Code ° 20-518(b)(1) - FAILED TO RESPOND WITHIN 30 MINUTES
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m TOW TRUCK INDUSTRY COMPLIANCE REPORT

Consumer and Between Oct 1, 2020 and Sep 30, 2021
Worker Protection

This report is submitted pursuant to N.Y.C. Ad. Code § 20-529 as added by Local Law 41 of 2011.

[. TOTAL NUMBER OF VIOLATIONS ISSUED, DISAGGREGATED BY SECTION OF THE
ADMINISTRATIVE CODE VIOLATED

Section of Administrative Code or Rules Summons | Companies | Charge
Issued Count

NYC Admin Code ° 20-518(b)(2) - ACCIDENT SCENE WITHOUT PROPER 2 2 2
AUTHORIZAT
NYC Admin Code ° 20-520.1(b) - PARTICIPANT IN CITY TOWING PROGRAM 2 2 2
DOESN'T ACCEPT TWO MAJOR CREDIT CARDS
NYC Admin Code ° 20-527 - INSISTED ON CASH PAYMENT TO RETRIVE VEH 1 1
Pre-Charge Consent Order 1 1
NYC Admin Code © 20-518(c-1)(1) - DARP PARTICIPANT BUSINESS DOES NOT HAVE 1 1

A TELEPHONE THAT IS ACCESSIBLE TO THE PUBLIC

NYC Admin Code © 20-520.1(b) - DIDN'T ACCEPT TWO MAJOR CREDIT CARDS 1 1

NYC Admin Code ° 20-507(b) - OPERATED TOW TRUCK W/NO RATE SIGN POSTED 1 1 5
NYC Admin Code ° 20-515(a) - LIC. HAS RADIO RECEIVER/PO TRANSMISSIONS 1 1 4
NYC Admin Code ° 20-500(a) - BUSINESS FAILS TO COMPLY WITH LIABILITY 1 1

INSURANCE REQUIREMENTS

6 RCNY °2-371(m) - DARP PARTICIPANT BUSINESS: STORAGE FACILITY DOES 1 1

NOT HAVE A LOCKED GATE

6 RCNY °2-371(n) - DARP PARTICIPANT BUSINESS SHARES STORAGE SPACE WITH 1 1
ANOTHER BUSINESS THAT IS NOT A TOW COMPANY, AND THE SHARED
STORAGE SPACE IS NOT SEPARATED BY A PHYSICAL SEPARATION.

6 RCNY °2-371(b) - DARP VEHICLE LEFT BY A LICENSEE ON THE STREET IN 1 1
FRONT OF, OR ADJACENT TO, THE LICENSEE'S BUSINESS PREMISES

6 RCNY ° 1-01.1(a) - IMPROPER LICENSE APPLICATION 1 1 5

6 RCNY °1-13 - NO WRITTEN RESPONSE TO COMPLAINT 1 1

6 RCNY °2-367(a)(2) - NO/IMPROPER AUTHORIZATION FROM TOW/POLICE 1 1

6 RCNY °2-363(0) - STORED VEHICLE LEFT ON STREET 1 1
6 RCNY °2-365(g) - USE OF UNPLATED TOW TRUCK/OPERATOR 1 1
6 RCNY °2-362(n)(2) - PLATE # NOT PAINTED ON REAR SIDES 1 1
6 RCNY °2-362(p) - FAILED TO CARRY TOW TRUCK ID CARD 1 1

6 RCNY °2-363(b)(1) - NO NOTIFICATION CORP CHANGE 1 1

6 RCNY ° 2-363(b)(2) - NO NOTIFICATION PARTNERSHIP CHANGE 1 1

6 RCNY ° 2-363(i) - NO/IMPROPER REPORT OF PLATE LOSS 1 1
6 RCNY ° 2-363(k) - IMPROPER USE DCA PLATE 1 1
Overall - Total 136 135 156




TOW TRUCK INDUSTRY COMPLIANCE REPORT
Between Oct 1, 2020 and Sep 30, 2021

Consumer and
Worker Protection

This report is submitted pursuant to N.Y.C. Ad. Code § 20-529 as added by Local Law 41 of 2011.

II. TOTAL NUMBER OF VIOLATIONS ISSUED TO EACH LICENSEE

Business Name License Number Summons Unique Charge
Issued Charges Count
A -1 TOWING & AUTO REPAIR INC 2030122-DCA 1 1 1
A B TOWING CORP. OF QUEENS 1225863-DCA 1 2 2
A.T.A. TOWING, INC. 1122094-DCA 2 9 10
AAA NORTHEAST 2016364-DCA 1 1 1
ACE TOWING & RECOVERY SERVICE, INC. 0885804-DCA 1 1 1
ACES TOWING & COLLISION INC. 1158865-DCA 1 1 1
ALL ABOUT AUTOMOTIVE INC 1465004-DCA 1 2 2
ALL ISLAND T COLLISION & TOWING INC. 1025395-DCA 1 2 2
ALLSTAR AUTOMOTIVE CORP. 2004636-DCA 1 3 3
ALLSTAR AUTOMOTIVE II CORP 2094116-DCA 1 3 3
AMERICAN AUTO BODY INC. 0968158-DCA 1 1 1
ANGUS AUTOMOTIVE INC. 2061164-DCA 1 3 3
AUTOMAGIC AUTOMOTIVE SERVICES LLC 1424798-DCA 1 1 1
BEN & NINO AUTO REPAIR INC. 1457231-DCA 1 1 1
BOSCAINO COLLISION & TOWING CORP. 0914360-DCA 1 1 1
BRONX BLVD AUTOMOTIVE CORP. 1283202-DCA 1 4 7
BULLY BOY TOWING ENTERPRISES INC 2045900-DCA 1 8 9
CARRIAGE HOUSE COLLISION, INC 0854287-DCA 1 2 2
CARRIAGE HOUSE RECOVERY CORP 0885845-DCA 1 2 2
CITY AUTO SALES INCORPORATED 2043579-DCA 1 1 1
COLOMBIA TOWING 1 LLC 1428326-DCA 1 5 5
COVE RECOVERY AND TOWING, INC. 1114222-DCA 1 1 1
CROSS COUNTY COLLISION & TOWING INC. 1412322-DCA 1 2 2
D. MAC ARTHUR AUTO BODY LTD. 0832833-DCA 1 1 1
EAST COAST CUSTOMS AUTOMOTIVE INC 2047264-DCA 1 6 10
FINEST TOWING & AUTO BODY INC. 0921249-DCA 1 1 1
FINEST TOWING & AUTO BODY INC. 2029402-DCA 1 7 8
HAIM TOWING INC. 1298968-DCA 1 3 3
HENRY J'S TOWING INC. 1434803-DCA 1 1 1
HOLLIS COURT COLLISION & RECOVERY INC. 1451903-DCA 1 2 2
ISLAND DETAILING ETC. INC. 1264145-DCA 1 1 1
JETS TOWING INC 0833037-DCA 1 3 3




Consumer and
Worker Protection

TOW TRUCK INDUSTRY COMPLIANCE REPORT

Between Oct 1, 2020 and Sep 30, 2021

This report is submitted pursuant to N.Y.C. Ad. Code § 20-529 as added by Local Law 41 of 2011.

II. TOTAL NUMBER OF VIOLATIONS ISSUED TO EACH LICENSEE

Business Name License Number Summons Unique Charge
Issued Charges Count
JYD TOWING LLC 1455396-DCA 1 3 4
KWIK AUTOMOTIVE LLC 2087575-DCA 1 2 2
MIDBRONX TOWING, LLC 1411998-DCA 1 1 1
MOTION AUTOMOTIVE, INC. 0931300-DCA 1 3 3
MOTION TOWING, INC. 0850454-DCA 1 1 1
NORTHSIDE AUTO TOWING INC. 1276631-DCA 1 3 3
PAWAR BROS CORP. 1348334-DCA 1 5 5
QUALITY AUTOMOTIVE SERVICES, INC. 0890594-DCA 3 4 7
QUEENS FINEST COLLISION INC 2047514-DCA 1 3 3
RICHMOND TOWING INC. 1093889-DCA 1 3 4
SINGH TOWING INC. 1341224-DCA 1 1 1
SPLIT SECOND AUTOBODY LTD. 2047575-DCA 1 4 4
SUDDEN IMPACT AUTO BODY & TOWING INC 1361868-DCA 2 6 7
TOWFESSIONAL AUTO REPAIR LLC 2022043-DCA 1 2 2
TRI-STATE AUTOMOTIVE CORP. 1120952-DCA 1 1 1
TYC GROUP INC. 1456246-DCA 1 3 7
X-TREME BODY & FENDER INC. 1159135-DCA 1 3 3
Overall - Total 53 130 150




Consumer and
Worker Protection

TOW TRUCK INDUSTRY COMPLIANCE REPORT
Between Oct 1, 2020 and Sep 30, 2021

This report is submitted pursuant to N.Y.C. Ad. Code § 20-529 as added by Local Law 41 of 2011.

[II. NUMBER OF LICENSE SUSPENSIONS, DISAGGREGATED BY LICENSEE

Business Name License Address License Suspensions
Number Status

A -1 TOWING & AUTO REPAIR | 2030122-DCA | 528 W 39TH ST, NEW YORK, NY Active 1
INC 10018-1105

A&R COLLISION SPECIALISTS | 2054383-DCA | 5978 54TH AVE, MASPETH, NY Inactive 1
INC 11378-1231

DYNAMIC AUTO WORKS INC | 2013128-DCA | 10421 MERRICK BLVD, JAMAICA, NY Inactive 1
11433-1703

DYNAMIC AUTO WORKS INC | 2054713-DCA | 15716 BEAVER RD, JAMAICA, NY Inactive 1
11433-1032

FINEST AUTOMOTIVE |  2017805-DCA | 1410 61ST ST, BROOKLYN, NY Active 1
RECOVERY INC 11219-5407

FINEST AUTOMOTIVE |  1065438-DCA | 583 BALTIC ST, BROOKLYN, NY Active 1
RECOVERY, INC. 11217-2706

LIBERTY BELL CAR CARE & |  2038782-DCA | 8625 LIBERTY AVE, OZONE PARK, NY Active 1

TOWING INC 11417

MARK'S AUTOMOTIVE INC | 0992248-DCA | 51 GRATTAN ST, BROOKLYN, NY Active 1
11237-1601

RED HOOK RECOVERY INC |  2058170-DCA | 168 CENTRE ST, BROOKLYN, NY Inactive 1
11231-3202

Overall - Total Suspensions 9




Consumer and
Worker Protection

TOW TRUCK INDUSTRY COMPLIANCE REPORT
Between Oct 1, 2020 and Sep 30, 2021

This report is submitted pursuant to N.Y.C. Ad. Code § 20-529 as added by Local Law 41 of 2011.

IV. NUMBER OF LICENSE REVOCATIONS, DISAGGREGATED BY LICENSEE

Business Name License Address License Revocations
Number Status
OZONE TOWING II INC. 1391533-DCA | 12507 ROCKAWAY BLVD, SOUTH Inactive 1
OZONE PARK, NY 11420-2825
S &P TOWING INC |  2059124-DCA | 6945 CALAMUS AVE, WOODSIDE, NY Inactive 1
11377-7605
S & P TOWING INC |  2021565-DCA | 319 DEVOE ST, BROOKLYN, NY Inactive 1
11211-2601
ULTIMATE COLLISION INC. 1422483-DCA | 455 SHARROTTS RD, STATEN ISLAND, Inactive 1
NY 10309-1414
Overall - Total Revocations 4




