
 
 

Resources for Residential Property Owners in the Wake of COVID-19 

 

COVID-19 has been a challenging time for owners as well as tenants. Here, we summarize resources to help 

you access rent payments, loans, foreclosure protections, and individualized assistance. 

 

First, a quick reminder: All tenants have the right to remain in their apartments unless an eviction is 

ordered in housing court by a judge and executed by a city marshal, or the Office of the City Sheriff. It is 

illegal to evict a tenant by changing the locks, using force or violence, denying essential services (heat, 

electricity, water, etc.), or through creating/ allowing conditions that lead to other building or health code 

violations. The law protects tenants who have a lease or have lived in the unit for 30+ consecutive days 

(without a lease) and applies individually to each roommate/ family member who shares the unit. The law 

covers one- or two-family homes and multiple dwellings.   

 

Financial assistance to help tenants pay rent to you: 
You can direct your tenant(s) to these resources if they are having trouble paying rent; in the case of ERAP, you 

can even apply on their behalf:    

 

1. The Emergency Rental Assistance Program (ERAP) will provide rental arrear payments, temporary 

rental assistance, and utility arrears to qualifying low- and moderate-income households. All rent payments 

will be made directly to the landlord/property owner on behalf of the tenant.  

 

Owners can apply for ERAP on behalf of tenants. Applications are now open. Apply, learn about 

program requirements for owners, or check the status of an application via this statewide portal.  

 

Owners of eligible households can receive 

• Up to 12 months of back rent 

• Up to 3 months of additional, future rental assistance 

• Up to 12 months of electric or gas payments to cover utility arrears accrued on or after March 13, 

2020  

 

2. One Shot Deal Emergency Assistance can help you pay mortgage arrears and/or your tenant pay rent 

arrears.  

 

Both owners and tenants can apply for this emergency one-time assistance using the ACCESS HRA website 

or the ACCESS HRA Mobile App. HRA will call to complete a telephone eligibility interview. For more 

information on the program, eligibility, and conditions contact HRA's Infoline at 718-557-1399.  

 

You or your tenant must prove that you can afford the mortgage or rent moving forward. Owners applying 

for mortgage assistance will be required to file a lien with HRA.   

 

3. Homebase Homelessness Prevention provides New Yorkers with homeless prevention services. Owners 

can refer tenants to Homebase via the Homebase Locater Webpage. Homebase staff are available to 

evaluate households' specific needs and offer a variety of services, including: 

• Eviction prevention  

• Assistance obtaining public benefits 

• Emergency rental assistance 

https://otda.ny.gov/programs/Emergency-Rental-Assistance/
https://nysrenthelp.otda.ny.gov/en/
https://portal.311.nyc.gov/article/?kanumber=KA-01104
https://a069-access.nyc.gov/accesshra/#/
https://www1.nyc.gov/site/hra/help/accesshramobile.page
https://www1.nyc.gov/site/hra/help/homebase.page
https://www1.nyc.gov/site/hra/help/homebase-locations.page


 
 
4. Funds and Services for Tenants Experiencing Need (FASTEN) offers financial resources, including rent 

relief. Immigration status is not considered. For more information or to contact a provider, call 311 or search 

here. Individuals and families served by FASTEN must:  

• Have income that is not more than 50% of the area median income (AMI) 

• Be experiencing housing instability, such as inability to pay rent fully 

• Lost income or incurred increased expenses due to COVID-19 

 

Foreclosure prevention and loans for homeowners:  
 

5. Hardship Declaration protections can help small residential property owners avoid foreclosure, as part 

of the COVID-19 Emergency Eviction and Foreclosure Prevention Act (EEFPA). 

 

Small homeowners who lost income or incurred increased costs because of COVID-19 can protect 

themselves against foreclosure until at least August 31, 2021 via a Hardship Declaration form.  

 

Complete, sign, and deliver this form (available in multiple languages) to your mortgage lender and any 

other parties that could move to foreclose on your property(ies) as a preventative measure. If you are already 

in foreclosure proceedings, sign the form and return it to the court. Keep a copy (or take a photograph) of 

the signed form for your records. 

 

Owners must own no more than ten total dwelling units, including their own primary residence, to be 

eligible. Other conditions apply. Homeowners remain responsible for any unpaid mortgage payments and 

fees to your mortgage lender. Keep records of what you have paid and owe.  

  

6. The New York City Department of Finance (DOF) can help with property taxes. They provide payment 

plans, exemptions, deferrals, and other assistance for eligible owners. To learn more, contact DOF online or 

call 311. 

 

7. The New York Loan Fund is offering working capital loans to qualifying small residential owners who 

have seen a loss of rental income due to COVID-19. Pre-applications are open. 

 

To view eligibility requirements, click here and scroll to the section titled “Residential Landlord Eligibility.” 

For an FAQ and list of organizations available to assist with applications, scroll to the bottom of this page. 

To complete a pre-application and match with a participating CDFI lender, go to nyloanfund.com.  

 

These loans must be paid back over a 5-year term with 3% fixed interest. 

City loans that can help you maintain your housing:  

8. HomeFix provides affordable low- or no-interest and potentially forgivable loans for home repairs to 

eligible small landlords who own and occupy a one- to four-family home. This HPD loan program offers up 

to $150,000 for a four-family home. Financial assistance is paired with intensive individualized services. 

For more information, visit nyc.gov/homefix or call 646-513-3470 for details. 

 

https://www1.nyc.gov/site/hra/partners/covid-19-community-updates.page
https://uploads-ssl.webflow.com/5f63cb56c583edef0cceb2ed/5fad4e5e8a65fab41a09cd19_Project%20Parachute%20FAQ.pdf
https://www.nycourts.gov/covid-eefpa.shtml
https://www.nysenate.gov/newsroom/articles/2021/covid-19-emergency-eviction-and-foreclosure-prevention-act-2020
https://nycourts.gov/eefpa/PDF/Foreclosure_Hardship_Declaration-English.pdf
https://nycourts.gov/eefpa/
https://www1.nyc.gov/site/finance/index.page
https://www1.nyc.gov/site/finance/about/contact-us.page
https://esd.ny.gov/nyforwardloans-info
https://esd.ny.gov/nyforwardloans-info
https://esd.ny.gov/nyforwardloans-info
https://www.connect2capital.com/partners/new-york-forward-loan-fund/
https://www1.nyc.gov/site/hpd/services-and-information/homefix.page
https://www1.nyc.gov/site/hpd/services-and-information/homefix.page


 
 
9. The Green Housing Preservation Program offers low- or no-interest loans to finance energy efficient and 

water conservation improvements, lead remediation, and moderate rehabilitation work to those who own 

and occupy a building with at least five units and less than 50,000 square feet. For more information, visit 

nyc.gov/ghpp or email hpdpres@hpd.nyc.gov for details. 

 

10. The Lead Hazard Reduction and Healthy Homes Program offers forgivable loans, averaging $10,000 

per unit, to address lead paint hazards and other building health and safety issues to eligible buildings built 

before 1960. For more information, visit nyc.gov/lead-reduction or email hpdlead@hpd.nyc.gov.  

 

These loans must be paid back over a 5-year term with 3% fixed interest. 

One-on-one assistance for residential property owners:  
 

11. Homeowner Helpdesk is a new program that assists homeowners being displaced from their homes and 

communities. It currently serves neighborhoods in Central Brooklyn, Southeast Queens, and the North 

Bronx. Homeowners in need of support can get free financial, legal and technical support from community-

based housing counselors and legal experts. For assistance with the following, call 1-855-HOME-456 or 

visit the Helpdesk website:  

• Resolving housing challenges due to COVID-19 

• Protecting against contractor and mortgage scams 

• Applying to loans, grants, benefits, and exemptions 

• Avoiding foreclosure 

• Legal help and more! 

 

12. The Landlord Ambassador Program helps property owners implement building management best 

practices and provides direct assistance in learning how to apply for HPD financing. If you are interested in 

working with a landlord ambassador, visit this website or email hpdlap@hpd.nyc.gov for details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information is current as of August 2021 

https://www1.nyc.gov/site/hpd/services-and-information/green-housing-preservation-program-ghpp.page
https://www1.nyc.gov/site/hpd/services-and-information/green-housing-preservation-program-ghpp.page
mailto:hpdpres@hpd.nyc.gov
https://www1.nyc.gov/site/hpd/services-and-information/lead-hazard-reduction-and-healthy-homes-program.page
https://www1.nyc.gov/site/hpd/services-and-information/lead-hazard-reduction-and-healthy-homes-program.page
mailto:hpdlead@hpd.nyc.gov
https://homeownerhelpny.org/help-desk
https://homeownerhelpny.org/help-desk
http://nyc.gov/landlordambassadors
https://www1.nyc.gov/site/hpd/services-and-information/landlord-ambassador-program.page
mailto:hpdlap@hpd.nyc.gov

