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NYC EMERGENCY MANAGEMENT’S LATEST ‘PREP TALK’ PODCAST
DISCUSSES THE 10-YEAR HURRICANE SANDY ANNIVERSARY AND ITS
UNPRECEDENTED IMPACTS ON NEW YORK CITY

#PrepTalkNYC {Click here to listen to episode 85}

October 26, 2022 — As the 10-year anniversary of Hurricane Sandy approaches, New York City
Emergency Management staff members reflect on the historic storm and the unprecedented
impacts New York City faced. The storm forever changed New York City and was a pivotal
moment in creating change to combat climate change and the increase in extreme weather

events.

On this episode of “Prep Talk” Herman Schaffer, deputy commissioner of community
engagement and Heather Roiter, assistant commissioner of risk and recovery at NYC Emergency
Management, discuss the catastrophic effects of Hurricane Sandy and the role that NYC
Emergency Management played during the preparedness, response and recovery stages. They
also discuss lessons the City has learned, programs implemented since the destructive storm hit,
and how they prepare for future storms.

“Leading up to the storm, a lot of my concern was making sure that people were heading the
message,” said NYC Emergency Management Deputy Commissioner of Community
Engagement Herman Schaffer. “Making sure people knew what their [hurricane evacuation]
zones were and react | think is super important to our messaging, and people don’t know their
zones ahead of time.”

“You want to be cautious and use the best information possible,” said NYC Emergency
Management Assistant Commissioner of Risk and Reduction Heather Roiter. “There is
always going to be a big window of uncertainty when you have to make these big critical
decisions [to evacuate].”

You can listen to the latest episode on SoundCloud, Apple Podcasts, and Spreaker.
Profile

Herman Schaffer is the deputy commissioner of community engagement at NYC Emergency
Management. In this role, he oversees the agency’s community-based programs and initiatives,
which focus on enhancing and promoting emergency planning, preparedness, and resiliency.
Prior to joining NYC Emergency Management in 2005, Mr. Schaffer was a case manager with
Safe Horizon, connecting victims of the September 11th attacks with local and federal resources
to assist with their recovery. He also served as a Peace Corps volunteer in Zambia where he
helped rural communities develop clean water and hygiene education programs.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoundcloud.com%2Fuser-866529970%2Fprep-talk-episode-84-ten-years-after-superstorm-sandy%3Fsi%3D966862cee3bc4c7487f830d236d4d748%26utm_source%3Dclipboard%26utm_medium%3Dtext%26utm_campaign%3Dsocial_sharing&data=05%7C01%7Caholmes%40OEM.NYC.GOV%7C183d3c57cb1842d3bccc08dab78a0d26%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638024100807384589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6EzKNhOsAHlC%2BjmVFUMT2vvqvETuKhloBmcS72my7mw%3D&reserved=0
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Heather Roiter is the assistant commissioner of risk reduction and recovery at NYC Emergency
Management. Since joining in 2007, Roiter has led the development and execution of various
plans and tools related to emergency management, evacuation, and risk reduction. This ongoing
effort has given her technical expertise in assessing New York City’s risks from hazards and
leading the City’s coordination for over $250 million in Federal Emergency Management
Agency (FEMA) hazard mitigation grants. Her other initiatives include the Interim Flood
Protection Measures Program to deploy temporary flood protection at more than 55 sites and
launching the country’s first web-based Hazard Mitigation Plan for a local jurisdiction in 2019.
She holds a B.S. in Demography from the University of Wisconsin-Madison and a M.S. in Urban
Planning from Columbia University.
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