Ml Cladd U e (A8 (o) Gl LS
o by S COVID-19 s> on S8
fo M = S S

LS Joay o 00b) —w 958
= (PSR S

Department of Consumer and Worker) Lisi 1S (SIS 4l ajba )y asfas  SNYC S z0% 16
S EST5p sh S L I e (S (ool il S a2 LS lel IS Jseal (88 Sl (Protection, DCWP
gle Wl s b S8 asamaly S5, Likey IS (COVID-19) il s LsosS 6 a5l e Ua 5y S Crad

I e e B
jow dald e O sl
QLUJ\ (] u»ﬁsjjj‘):\ é ‘;Ium ®
- s . L o e
—Asekls e Dmsm sl S35 IS @
JsiS e W
BRI

= P8 e U S Adlial oal ) e el L 10% e 0sied (S Dladd ) (e (S el

7 B

SDCWP S o 55 0 (3 &Y o3y oS o e 58 (3w gl nS (521050 ma g () o (S 5t ) Sl R
.deJYU)Sﬁ\)QQ}fHSw\

0315 $50 v 0SS G i S 1 el 3 $2 & b 5l K1 (5 s Uig w3350 Q8 adlcal e (558 AS Gl s
—on S5 S Gy dsas

- S ~aadk nyc.gov/dewp < S Glaslas 3

Y | Consumer and
Worker Protection

Bill de Blasio Lorelei Salas
Mayor Commissioner

03/2020



Do you sell any good or
service needed to limit

the spread of COVID-19?

It is ILLEGAL to
overcharge customers.

On March 16, the NYC Department of Consumer and Worker Protection (DCWP) announced
an emergency rule that makes price gouging illegal for any personal or household good

or any service that is needed to prevent or limit the spread of or treat the new coronavirus
(COVID-19).

Examples include:

¢ (Cleaning products ¢ Medicines

¢ Diagnostic products and services e Paper towels

¢ Disinfectants (wipes, liquids, sprays) ¢ Rubbing alcohol
e Face masks e Soap

e Gloves e Tissues

[ ]

Hand sanitizer

It is illegal to increase prices of these types of goods and services by 10% or more.

Exception:

If you raised the price of these items because it costs you more to supply them, you must
provide proof to DCWP.

Be aware that any increase must be comparable. If you paid $2 more per item, you cannot
charge customers $50 more.

For more information, visit nyc.gov/dcwp.
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