
Visit nyc.gov and search “Business Toolbox” 
for important information and resources, 
including the laws we enforce.

How can Consumer Affairs
help you today?

Hi, I’m Sal.

“Consumer Affairs inspects 
thousands of businesses a 
year, including ones where 
consumers report they were 
overcharged or denied their 
refund. We’re all consumers, 
and it’s our job to make sure 
everyone is treated fairly.”
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