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Using an Immigration Assistance Service Provider
Tips for Consumers

Immigration Assistance Service Providers (ISPs) are people or businesses who are not lawyers and who
charge fees for any kind of immigration-related services. Because immigration law is complicated, ISPs are
NOT qualified to:

= Tell you how to file for a particular immigration status

= Advise you on your chances of getting a particular immigration status

» Help you prepare for immigration interviews
Note: A notario publico, or notary public, is not an attorney and cannot offer the services above.

Before you go to an ISP

Talk to a reputable lawyer about your situation. Or try a reputable nonprofit organization; many have lawyers
on staff or are recognized by the Board of Immigration Appeals so they can represent you in immigration
proceedings. Know which forms you need to file when you walk in the ISP’s door.

For information on free or low-cost immigration advice or help, call the New York Immigration Hotline at
(800) 566-7636 or (212) 419-3737.

For an attorney referral, call the New York City Bar Association at (212) 626-7373.

You can find all immigration forms on the U.S. Citizenship and Immigration Services Web site.

Only use an ISP to:
= Translate and notarize documents
= Help you gather documents (like a birth certificate or school records)
= Type up application forms (but not to advise you on your answers)
= Arrange for photographs or medical tests
= Take English language or civics classes

Protect Yourself

= Only go to ISPs that have physical locations. Never use one you can reach only by phone or e-mail.

= Do not believe any ISP that claims to have special influence with immigration authorities.

= |SPs must sign a written contract with you before providing services. Read the contract before
signing it and keep a copy for your records.

= Do not leave your original documents (like a marriage certificate) with an ISP. Give copies instead.

= Avoid paying in advance for service. Pay only after the ISP has finished the work.

= Get a written receipt. Make sure the receipt contains the name and address of the ISP.

» Do not sign any blank or incomplete forms, and insist that the ISP sign any form it prepares for you.

= Make sure the ISP has a bond, contract of indemnity, or letter of credit. Write down the name and
contact information of the bond company or bank. If the ISP does not give you a refund it owes you
or harms you in another way, you can file a claim. If the ISP does not have a bond or will not give
you its bond information, use another business.

Call 311 to file a complaint about a business providing immigration services. You do not have
to give your name or your immigration status in order to make a complaint. Read about Mayor
Bloomberg’s Executive Order 41. 311 can take calls in many different languages. You can also file a
complaint online or download NYC law governing immigration service providers and a sample contract.
Visit www.nyc.gov/consumers

Call 311 or visit www.courts.state.ny.us (Attorney Disciplinary/Grievance Committee) to file a complaint
about an attorney.



http://www.nyc.gov/html/dca/downloads/pdf/notario.pdf
http://www.nyc.gov/html/imm/downloads/pdf/bia_recognized_accredited_list.pdf
http://www.nycbar.org/LRS/index.htm
http://www.uscis.gov/portal/site/uscis
http://www.nyc.gov/html/imm/downloads/pdf/eo41english.pdf
http://www.nyc.gov/html/dca/html/resources/forms.shtml
http://nyc.gov/html/dca/downloads/pdf/ISP_combined.pdf
http://www.nyc.gov/html/dca/downloads/pdf/isp_model_contract.pdf
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Utilizando un Proveedor de Servicios de Asistencia

de Inmigracion
Consejos para los consumidores

Los proveedores de servicios de asistencia de Inmigracion (ISP) son personas o empresas que no son abogados y que
cobran una tarifa por cualquier tipo de servicio relacionado con inmigracion. Puesto que la ley de inmigracién es
complicada, los ISP NO estan calificados para:

= Decirle como preparar documentos para obtener un estatus inmigratorio en particular

= Informarle sobre sus posibilidades de obtener un estatus inmigratorio en particular

= Ayudarle con la preparacion para entrevistas inmigratorias
Nota: Un notario publico no es un abogado y no puede ofrecer los servicios anteriores.

Antes de ir a un Proveedor de Servicios de Asistencia de Inmigracién
Hable con un abogado de buena reputacién sobre su situacion, o visite una organizacién comunitaria sin

fines de lucro. Muchas de estas emplean a abogados, o estan reconocidos por la Junta de Apelaciones de
Inmigracion. Por eso, pueden representarle en un tribunal de inmigracion. Sepa cuales formularios necesita
presentar antes de ver a un proveedor de servicios de asistencia de inmigracion.

Para informacion sobre asesoria o ayuda de inmigracion gratuita o a bajo costo, llame a la linea directa de
Inmigracion de Nueva York al (800) 566-7636 o al (212) 419-3737.

Para ser referido a un abogado, llame a la New York City Bar Association al (212) 626-7373.

Usted puede encontrar todos los formularios de inmigracion en el sitio Web de U.S. Citizenship and Immigration
Services.

Solamente use un ISP para:
= Traducir y notarizar documentos
= Ayudarle a reunir los documentos (como certificado de nacimiento o registros escolares)
= Escribir a maquina los formularios de solicitud (pero no aconsejarlo en sus respuestas)
= Hacer arreglos para fotografias o examenes médicos
= Tomar clases de inglés o clases civicas

Protéjase.

= Solamente vaya a proveedores de servicios de asistencia de inmigracién que tengan ubicaciones fisicas.
Nunca use un ISP que solamente puede ser ubicado por teléfono o por correo electrénico.

= No le crea a ningun ISP que le diga que tiene influencia especial con las autoridades de inmigracion.

= Los ISP deben firmar un contrato por escrito con usted antes de prestarle servicios. Asegurese de leer el
contrato antes de firmarlo y guarde una copia para sus registros.

* No deje sus documentos originales (como el certificado de matrimonio) con un ISP. En cambio, dele copias.

= Evite pagar por adelantado por el servicio. Pague solamente después de que el ISP haya terminado el trabajo.

= Obtenga un recibo escrito. Asegurese que el recibo tenga el nombre y la direccion del ISP.

= No firme ningun formulario en blanco o incompleto.

= Insista que el ISP firme cualquier formulario que prepare para usted.

= Asegurese que el ISP tenga un bono, un contrato de indemnizacion, o una carta de crédito. Escriba el nombre y
la informacién de contacto de la compafiia de bono o del banco. Si el ISP no le reembolsa un monto o si lo
perjudica de alguna otra forma, puede presentar un reclamo. Si el ISP no tiene un bono, o si se niega a darle
informacion sobre el bono, debe usar otro negocio.

Llame al 311 para presentar una queja sobre el negocio que provee servicios de inmigraciéon. No es necesario
dar su nombre ni su estatus inmigratorio para presentar una queja. Lea mas sobre la Orden Ejecutiva 41 del Alcalde
Bloomberg. El 311 puede contestar llamadas en muchos idiomas distintos. También puede presentar una queja por

internet, o descargar la ley de la Ciudad de Nueva York que regla los proveedores de servicios de inmigracion y una
muesfra de contrato. Visite www.nyc.gov/consumers _

Llame al 311 o visite la pdgina www.courts.state.ny.us (Attorney Disciplinary/Grievance Committee) para
presentar una queja sobre un abogado.


http://www.nyc.gov/html/dca/downloads/pdf/notario.pdf
http://www.nyc.gov/html/imm/downloads/pdf/bia_recognized_accredited_list.pdf
http://www.nycbar.org/LRS/index.htm
www.uscis.gov
phippsn@dca.nycnet
Underline

http://www.nyc.gov/html/dca/html/resources/forms.shtml
http://nyc.gov/html/dca/downloads/pdf/ISP_combined.pdf
http://www.nyc.gov/html/dca/downloads/pdf/isp_model_contract.pdf
phippsn@dca.nycnet
Underline

http://nyc.gov/html/dca/downloads/pdf/eo41_spanish.pdf
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http://www.nyc.gov/html/dca/downloads/pdf/notario.pdf
http://www.nyc.gov/html/imm/downloads/pdf/bia_recognized_accredited_list.pdf
http://www.nycbar.org/LRS/index.htm
http://www.uscis.gov/portal/site/uscis
http://www.nyc.gov/html/imm/downloads/pdf/eo41english.pdf
http://www.nyc.gov/html/dca/html/resources/forms.shtml
http://www.nyc.gov/html/dca/downloads/pdf/isp_model_contract.pdf
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http://www.nyc.gov/html/dca/downloads/pdf/notario.pdf
http://www.nyc.gov/html/imm/downloads/pdf/bia_recognized_accredited_list.pdf
http://www.nycbar.org/LRS/index.htm
http://www.uscis.gov/portal/site/uscis
http://www.nyc.gov/html/dca/html/resources/forms.shtml
http://www.nyc.gov/html/dca/downloads/pdf/isp_model_contract.pdf
www.courts.state.ny.us
http://www.courts.state.ny.us/ip/attorneygrievance/complaints.shtml
http://www.courts.state.ny.us/ip/attorneygrievance/complaints.shtml
http://nyc.gov/html/dca/downloads/pdf/eo41_chinese.pdf
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Fason pou ltilize yon Founisée Sevis Asistans nan zafé

Imigrasyon
Konseéy pou Kliyan yo

Founisé Sévis Asistans nan Afé Imigrasyon (ISP) se moun oswa biznis ki pa avoka epi ki reklame fré pou nenpot
kalite sévis ki asosye ak imigrasyon. Paske lwa imigrasyon se lwa ki konplike, ISP yo PA kalifye pou:

= Di ou kijan pou ranpli aplikasyon pou yon sitiyasyon imigrasyon patikilye

= Konseye ou sou chans pou vin genyen yon sitiyasyon imigrasyon patikilye

= Ede ou prepare pou antrevi imigrasyon
Not: Yon noté piblik pa yon avoka epitou li pa kapab ofri sévis ki endike anwo a.

Anvan ou ale nan biwo yon ISP

Pale avék yon avoka oswa yon 0ganizasyon Konsey Apél Imigrasyon rekonét konsénan sitiyasyon ou. Pale avék
yon avoka ki gen repitasyon konsénan sitiyasyon ou. Oswa eseye yon dganizasyon non-komésyal ki gen
repitasyon; anpil dganizasyon sa yo genyen avoka pami anplwaye yo oswa Board of Immigration Appeals rekonét
yo pou yo kapab reprezante ou nan pwosedi imigrasyon. Konnen ki fom ou dwe ranpli [é w ap antre nan biwo
ISP la.

Pou jwenn enfomasyon sou konséy oswa &d gratis oswa ki pa koute ché nan zafé imigrasyon, rele Liy Ed
Imigrasyon Nouyok nan nimewo (800) 566-7636 oswa (212) 419-3737.

Pou jwenn yon rekdmandasyon avoka, rele Asosyasyon Bawo Avoka vil Nouyok nan nimewo (212) 626-7373.

Ou kapab jwenn tout fom imigrasyon yo nan sit wéb Sévis Imigrasyon ak Sitwayénte Etazini: www.uscis.gov

Pran Sevis yon ISP sélman pou:
= Tradui ak notarye dokiman
= Ede ou rasanble dokiman (tankou batisté oswa dosye lekol)
= Tape fom aplikasyon (men pa pou ba ou konséy nan repons ou yo)
» Ranje foto oswa tés medikal
= Pran klas lang Angle oswa sivism

Pwoteje Tet Ou

= Ale nan biwo ISP sélman ki genyen adrés fizik. Pa janm itilize yon ISP ou kapab jwenn nan telefon oswa
nan imel sélman.

= Pa kwe okenn ISP ki fé w konnen li genyen enfliyans espesyal avék otorite imigrasyon yo.

= ISP yo dwe siyen yon kontra ekri avék ou anvan yo ba ou sévis yo. Asire ou li kontra a anvan ou siyen li
epitou sere yon kopi pou dosye ou.

= Pa kite dokiman orijinal ou yo (tankou sétifika maryaj) nan biwo yon ISP. Bay kopi alaplas orijinal yo.

= Pa peye davans pou sévis la. Peye sélman apre ISP a fin fé travay la.

= Mande yon resi ki ekri. Asire resi a genyen ladan non ak adrés ISP a.

= Pa siyen okenn fom vid oswa fom ki pa konplé, epitou ensiste pou ISP a siyen nenpot fom ISP a prepare
pou ou.

= Asire ISP a genyen yon garanti, angajman pou peye domaj-entere, oswa lét kredi. Note non ak
enfomasyon kontak konpayi garanti a oswa labank. Si ISP a pa ba ou yon ranbousman li dwe ou oswa li
deranje ou nan yon |6t fason, ou kapab fé yon reklamasyon. Si ISP pa genyen yon garanti oswa si li p ap
ba ou enfomasyon sou garanti i, itilize yon 10t biznis.

Rele 311 pou pote plent sou yon biznis ki ofri sevis imigrasyon. Ou pa oblije fé konnen non ou oswa
sitiyasyon imigrasyon ou pou kapab fé plent. Li Dekré 41Majistra Bloomberg. 311 kapab resevwa apél nan
plizyé lang diferan. Ou kapab pote plent tou sou enténéet oswa ou kapab transfere lwa vil Nouyok ki gouvene
founisé sévis imigrasyon avek yon modél kontra.

Rele 311 oswa ale sou sit wéb www.courts.state.ny.us (Komite Disiplin Avoka/Komite Doleyans) pou
pote plent konsénan yon avoka.



http://www.nyc.gov/html/imm/downloads/pdf/bia_recognized_accredited_list.pdf
http://www.nyc.gov/html/dca/downloads/pdf/notario.pdf
http://www.nyc.gov/html/imm/downloads/pdf/eo41english.pdf
http://www.nyc.gov/html/dca/html/resources/forms.shtml
http://nyc.gov/html/dca/downloads/pdf/ISP_combined.pdf
http://www.nyc.gov/html/dca/downloads/pdf/isp_model_contract.pdf
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www.uscis.gov
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MUcnonb3oBaHMe NOCTABLLMKOB YCAYT MO BONPOCaM MMMUTpaLUn
Cosetbl gnsa notpebutenei

MocTaBLwuky ycnyr no Bonpocam nmmurpauum (ISP) — a1o yactHble nuua unm upmsl, He ABNSAIOLLMECH OPUCTaMu,
KOTOpble B3MMalOT NraTy 3a yCnyru, CBA3aHHble ¢ BonpocamMmn uMmmurpaumu. Bengy cnoxHoctm MMMUrpaumoHHOro
3akoHogartensctBa ISP HE KOMMNETEHTHbI npegnaratb koHCynbTauuu no cnegyrowmum Bonpocam:

*  MOPSAOK nofdayv 3asiBieHNs Ha nofnyyYyeHue Toro UM MHOro UMMMUIrpaLMoHHOro cTaTyca;

=  BEPOSATHOCTb MOMyYeHNs KOHKPETHOro MMMUIPaLMOHHOro cTaTyca;

*  fomoratb roTOBUTbCS K UMMUIPALMOHHLIM cObeceoBaHMsM.
MprMmeyaHue: rocyfapcTBEHHbIA HOTAPUYC HE ABNSETCH IOPUCTOM M HE MOXET npeanaraTb NepeyncreHHble yCnyru.

Mpexae yem obpawatbea K ISP

O6cyauTe CBOK CMTyaLMIO C 3aCny>XMBatoLLMM JOBEpPUS afBokaToM. Bbl Takke MoxeTe 006paTUTbCA B HEKOMMEPYECKYHO
opraHn3auunio; BO MHOTMX 13 HUX paboTaloT aaBoOKaTkl, @ MHOTME opraHnsauum npusHawTca AnennaumoHHON KOMUCCUm
no genam MMMUrpaHToB U MOTYT NpeacTaBNATb BaCc B UMMUIPaUUOHHOM cyae. BbiscHUTe, Kakme AOKYMEHTbI
Heob6xoaQuMO nNoAdaBaTh, Npexae YeM Bbl pelmnTte obpaTuTbes K ISP.

Ans nonyyeHuns nHgopmauum o 6ecnnaTHon UM HEAOPOroCTOSAILIEN KOHCYbTaUMUMN UITM NOMOLUM NO BOMpPOcam
MMMUrpaLmm 3BOHUTE No TenedoHy ropsyer nuHum B Hbto-Nopke no Bonpocam nmmurpaumu: (800) 566-7636 nnu
(212) 419-3737.

[nsa HanpaeneHus K agBokaTy obpalanteck B Konnernio agsokatos r. Heo-Mopka no TenedoHy (212) 626-7373.

Bbl MoxeTe HanTK GrnaHku BCEX UMMUIPALMOHHBIX JOKYMEHTOB Ha canTe CnyxObl rpaxaaHcTsa n ummurpauuu CLUA:
WWW.USCiS.goVv

Monb3yitecb ycayramm ISP TonbKo B cneaylowmx Lenax:
*  MnepeBof M HOTapuarnbHOEe 3aBepeHne JOKYMEHTOB
*  MOMOLLb B NOMy4YeHUM JOKYMEHTOB (Hanpumep, CBUAeTENbCTBA O PoXaeHUN unu Tabensa ycneBaemocTi)
*  3anonHeHue 6naHKoB 3asBNEHU (HO HE KOHCYNbTMPOBaHWE OTHOCUTENBHO OTBETOB Ha BONPOCHI)
= noarotoBka dpotorpadui Nnu MeauUMHCKNX aHanM3oB
* MpoBeLEeHME YPOKOB MO aHIMUNCKOMY A3bIKY UMM OCHOBAM rpaXK4aHCKOro npasa

3awutute ceba

= OG6pawaritech TonbKO K ISP, umetowmum dpusnyeckuin agpec. Hukorga He nonb3yntecs ycnyramu ISP, ¢
KOTOPbIMM MOXHO CBSA3aTbCH TOMNbKO MO TeNnedOHY UKW MO 3NEKTPOHHOW MoYTe.

= He BepbTe, korga ISP yTBepxaaeT, 4TO MOXET NOBNUSATL HA UCXO4 AeNa B UMMUIPALMOHHBLIX OpraHax.

= [lo okasaHwus ycnyr ISP 4OMmKHbBI 3aKMOYNTL C BaMW JOrOBOP B MMCbMEHHOM Buge. Oba3atensHO npodtuTe
AOroBop, Npexae 4eM noanucbiBaTb €ro U COXPaHUTE OOUH IK3eMNnsap y cebs.

* He octaBnsante y ISP opuruHansl CBOMX JOKYMEHTOB (Hanpumep, cBuaeTenbcTea o bpake). [puHecute konuu.

= He nnatute go nony4yenns ycnyr. [NponssoanTe onnaTy TOMbKO nocne Toro, kak ISP okoH4uT paboTy.

= [lonyunTte pacnucky. Y6eaurtech, YTO B Hel yka3aHO HanMmeHoBaHue n agpec ISP.

* He noanucbiBanTe He3anoNHEHHbIE UNN YacTUYHO 3anonHeHHble 6naHkun. TpebywTte, 4Tobbl Ha 6naHke nwboro
OOKyMeHTa, koTopbiv ISP nogrotosun aonsa Bac, ctodana noanuce ISP.

=  Y6egutecs, uTo ISP umeet rapaHTuiiHble 06513aTeNbLCTBA, AOrOBOP rapaHTUKN UNu akkpeamTue. 3anumnTe
Ha3BaHMe N KOHTaKTHY MH(OPMaLMIO KOMMaHUN MO CTPaxXOBaHWIO rapaHTUiHbIX 06a3aTenbCcTB unu 6aHka.
Ecnu ISP He BepHeT Bam npuunTtatowwytocs Bam cymmy unmn HaHeceT nHow ywep6, Bbl moxeTe obpatutbcs B
cyn. Ecnn ISP He nmeeT rapaHTuiiHbIX 0693aTenbCTB UMM HE MOXET NPeaoCTaBUTb COOTBETCTBYIOLLYIO
uHcpopmaumio, obpaTuTtecs B Apyryto pupmy.

Ans nodayu xanobbl o hupme, okasbisarowell UMMU2payUOHHbIe ycilyau, 360HUMe no mesie¢hoHy 311.
Bbl He 06513aHbI Yka3biBaTb CBOE MMSI UNU UMMUTPALIMOHHBIV cTaTyc. CM. nHdopmauuio 06 VIcnonHuTensHoM
npukase Ne 41 mapa bnymbepra. No TenedoHy 311 npuHMmaroTcs obpalleHns Ha pasHbix si3bikax. Bbl Takke
MOXeTe NoAaTh Xanoby B peXuMe OHNaiH UNK ckayaTb MHADOPMALIMIO O HOPMATUBHbIX akTax r. Heto-Mopka,
perynupyoLmx 4eaTenbHOCTb NOCTaBLUUKOB MMMUIPALIMOHHBIX YCIYT a Takke obpasel, oroBopa.

3eoHume no menegory 311 unu nocemume calim www.courts.state.ny.us (Adeokamckuti
ducyunnuHapHbIl KOMumem/KoMmumem o paccMOmMpPeHUro xasio6) As151 nodayu xasobbl Ha adeokama.



http://www.nyc.gov/html/dca/downloads/pdf/notario.pdf
http://www.nyc.gov/html/imm/downloads/pdf/bia_recognized_accredited_list.pdf
http://www.nycbar.org/LRS/index.htm
http://www.uscis.gov/portal/site/uscis
http://www.nyc.gov/html/dca/html/resources/forms.shtml
http://nyc.gov/html/dca/downloads/pdf/ISP_combined.pdf
phippsn@dca.nycnet
Underline

http://nyc.gov/html/dca/downloads/pdf/eo41_russian.pdf
http://nyc.gov/html/dca/downloads/pdf/eo41_russian.pdf
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MAYOR BLOOMBERG’S EXECUTIVE ORDER 41
PROTECTS ALL NEW YORKERS

On September 17, 2003, Mayor Bloomberg issued Executive Order 41 to ensure that all New Yorkers, including
immigrants, can access City services that they need and are entitled to receive. According to Executive Order 41,
City workers must protect the confidentiality of a broad range of information belonging to people secking City
services. One area of information that will be protected as confidential is a person’s immigration status. In protecting

information concerning immigration status, the Mayor made a strong statement that what’s good for immigrants is
y

good for New York.

In addition, the policy requires City employees to protect the confidentiality of information about a person’s sexual
orientation, status as a victim of domestic violence, status as a crime witness, receipt of public assistance, and
information in income tax records.

How pDOoES THE MAYOR’S PRIVACY POLICY
AFFECT IMMIGRANTS?

¢ If you are the victim or witness of a crime, or if you call or approach the police seeking assistance, police officers
will not inquire about your immigration status.

v However, if police officers suspect illegal or criminal activities, they may ask you about your immigration status
and/or disclose that information.

v¢ Ifyou go to a City agency to request certain services or benefits, City employees will not ask you about your
immigration status unless it is required by law or necessary to determine whether you are eligible to receive those
services or benefits.

¢ Ifyou share your immigration status or other confidential information with City employees, they will not report
this information to anyone, except in limited circumstances such as when required by law.

If you have questions or concerns about your rights to the confidentiality of information, including immigration
status, or if you want to know about eligibility for City services and benefits, you may call 311— 24 hours a
day, 7 days a week. Your call can be anonymous and can be received in 171 different languages. You may
provide your question or concern directly to the 311 representative or asked to be referred to a specific agency
for assistance, including the Mayor’s Office of Immigrant Affairs.



MAYOR BLOOMBERG’S EXECUTIVE ORDER 41
PROTECTS ALL NEW YORKERS

THE FOLLOWING IS A LIST OF SERVICES PROVIDED AND ADMINISTERED BY THE CITY
THAT NON-U.S. CITIZENS MAY ACCESS REGARDLESS OF IMMIGRATION STATUS.

J¢ Children under 19 are eligible for health
insurance under the State Children’s Health
Insurance Program (SCHIP)

¢ Emergency medical care, including
ambulance service

5% Prenatal care for pregnant women under
Prenatal Care Assistance Program (PCAP)

¢ Domestic violence counseling

¢ Immunizations

¢ HIV testing and counseling

Y¢ Emergency shelter

¢ Poison control hotline

5% Food pantry services

J¢ Child welfare and foster care services

¢ Public school education

% School breakfast and lunch programs

% Senior services and senior center programs of

the Department for the Aging

¢ Protection of the Department of Consumer
Affairs against consumer fraud

J¢ Protection of the Commission on Human
Rights against discrimination

% Services and facilities of the Department of
Parks and Recreation

% Public library services and special events
¢ Public transportation

¢ Police protection

v¢ Fire protection

% Certain services provided by the Department
of Health and Mental Hygiene.

The following is a list of benefits provided and administered by the city and
available only to U.S. citizens and certain groups of lawfully present immigrants.

J¢ Food Stamps
% Non-emergency Medicaid
¢ Public Housing

¢ Temporary assistance for

Needy Families (TANF)

¢ Section 8 Housing Vouchers



LA ORDEN EJECUTIVA 41 DEL ALCALDE BLOOMBERG,
PROTEGE A 7O0DOS1.0S NEOYORQUINOS

El 17 de septiembre del 2003, el Alcalde Bloomberg emiti6 la Orden Ejecutiva 41, para garantizar
que todos los neoyorquinos, incluso los inmigrantes, puedan tener acceso a los servicios de la Ciudad
que ellos necesiten y tienen el derecho de recibir. Conforme con esta Orden Ejecutiva 41, los
empleados de la Ciudad tienen la obligacién de proteger con caracter confidencial la informacion
suministrada por las personas que piden servicios ofrecidos por la Ciudad. El estado inmigratorio de
una persona es un area de informacion que se protegera con caracter confidencial. Al proteger la
informacién con respecto al estado inmigratorio, el Alcalde hizo una fuerte declaracién de que lo que
es bueno para los inmigrantes es bueno para Nueva York.

Ademas, la norma les exige a los empleados de la Ciudad proteger la privacidad de informacion que
suministra una persona sobre su orientacion sexual, condicion de victima de violencia doméstica,
condiciéon de testigo de un delito, recibo de asistencia publica e registro acerca del pago de impuestos.

¢COMO AFECTARA A LOS INMIGRANTES LA NORMA DE
PRIVACIDAD DEL ALCALDE?

* Siusted es victima o testigo de un delito, o si llama o se dirige a la policia en busca de su
ayuda, los agentes policiales no le pediran que les declare su estado inmigratorio.

*  Sin embargo, si los agentes policiales sospechan alguna actividad ilegal o criminal, pueden
pedirle que les declare su estado inmigratorio y pueden divulgar esa informacion.

*  Siusted visita una entidad del gobierno de la Ciudad para solicitar servicios o beneficios, los
empleados de la Ciudad no le pediran que declare su estado inmigratorio a menos que esto
sea exigido por laley o si es necesario para determinar si tiene derecho o no a recibir los
servicios o beneficios que usted ha solicitado.

*  Siusted comparte informacién acerca de su estado inmigratorio u otra informacién de
caracter confidencial con empleados de la Ciudad, ellos no le divulgaran esta informacién a
nadie, excepto en casos limitados, tales como aquéllos en los que lo exige la ley.

Si usted tiene alguna pregunta o preocupacion con respecto al derecho de que su informacion se
proteja con caracter confidencial, incluso su estado inmigratotio, o si desea enterarse de si tiene
derecho a recibir servicios y beneficios dispensados por la Ciudad, puede llamar al nimero de
teléfono 311, disponible las 24 horas, los siete dias de la semana. Su llamada puede ser an6nima y se
puede recibir en 171 diferentes idiomas. Usted puede hacetle la pregunta o expresarle su
preocupacién directamente al representante del 311 o pedir que se le refiera a una entidad especifica
para solicitar ayuda, incluso a la Oficina del Alcalde para Asuntos del Inmigrante.
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LA ORDEN EJECUTIVA 41 DEL ALCALDE BLOOMBERG
PROTEGE A TODOS LOS NEOYORQUINOS

LA SIGUIENTE ES UNA LISTA DE SERVICIOS SUMINISTRADOS Y ADMINISTRADOS
POR LA CIUDAD PARA TODOS LOS NEOYORQUINOS NO IMPORTA CUAL SEA SU
ESTADO INMIGRATORIO.

Los menores de 19 afios tienen derecho a
seguro médico bajo el State Children’s Health
Insurance Program (SCHIP por sus siglas en
inglés)

Atencién médica de urgencia, incluyendo
servicios de ambulancia

Atencién prenatal para mujeres encinta bajo
el Prenatal Care Asistanse Program (PCAP
port sus siglas en inglés)

Consejerfa sobre violencia doméstica
Inmunizaciones (vacunas)

Pruebas de VIH y consejeria

Refugio (shelter) de emergencia

Linea directa para el control de venenos
(poison control)

Servicios de la despensa alimentaria (food
pantry)

Bienestar de menores y servicios de hogares
de acogida (foster care services)

Educacion en las escuelas puiblicas
Programas en las escuelas de desayuno y
almuerzo

¥¢ Setvicios a las personas de la tercera edad y
programas en los centros para las personas
mayores suministrados por el Departamento
para las Personas Mayores (Department for
the Aging)

¥ Proteccién contra el fraude al consumidor
del Departamento de Proteccién del
Consumidor (Department of Consumer
Affairs).

¥¢  Proteccion de la Comision sobre los

Derechos Humanos (Commission on

Human Rights) contra el discrimen

Servicios e instalaciones del Departamento

de Parques y Recreos (Department of Parks

and Recreation)

Servicios de bibliotecas publicas y programas

especiales (special events)

Transporte publico

Proteccion de la policia

Proteccién de los bomberos

Algunos servicios especificos suministrados

por el Departamento de Salud e Higiene

Mental

g

SRR oW

La siguiente es una lista de beneficios suministrados por la Ciudad y sd/o tienen derecho a los
mismos los ciudadanos de los EE UU y algunos grupos de inmigrantes cuya presencia se
considera ser legal.

¥ Cupones de Alimentos
¢ Medicaid que No Es de Urgencia

2¢ Vales de Vivienda de la Seccién 8

%% Ayuda Provisional a Familias Necesitadas
(TANF por sus siglas en inglés) o Asistencia
Publica

2¢ Vivienda Publica
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Higanubiii mapom baymbeprom HenonuuTeabHbii ykas Ne 41
3amyaeT gcex uTeed Hoio-Hopka

17 centadps 2003 roga map Brymbepr mapan Menonurutenbhnif yxas Ne 41, obecnequsaroiai,
Y0681 Bee xureny Horo-Hopka, sxiouas HMMHIPaHTOB, MOT/IH MMETh ZOCTYIT K FOPONCKHM
YCIIYTAM, B KOTODHIX OHH HYKAZKOTCH, ¥ Ha KOTOphIE OHY UMeoT npaso. Coraacko
HenenanutensHoMy ykasy Ne 41, ropofckue cayxaiue SOIDKHS! 3alIHILATE KOHOHASHEHANBHOCTh
UIHPOKOTO AHaTa3zoHa BHPOPMalii, TPUHAIIEKALIEH NIOAaM, OOP2IIAIOIIUMES 32 TODOACKHMH
yenyramu, Csa ¥3 obnacteil nuGopMaLli, koTopas Oy AT 3alHHIEHa B KAYECTRE
kOHQUAEHIHANLHOM, 3TC UMMUIDALAOHHLIH ¢TaTyC. 3allKiIas HRPOMAIMIO, KACAIONIYIOCH
HMMHIPaLBOHHOTO CTATYCA, M3D CACTAN BECKOE 3aARJICHUE O TOM, UTO TO, YTO XOPOLIO LAA
UMMUTPaHTOS - xopoie ans Huwo-Hopka.

B nononHeHHe, 3Ta NONUTHKA TPeSYET 0T TOPOACKUX CNYXKaLIMX 3allHiliaTh HHPOPMAUMIO,
Kacaloiyrocs NOAOBON OPHEHTALIMH, CTATYCA KePTBLL XKECTOKOTO 08pallieRHA B CeMbe, CTATYC
KEPTRBI NPECTYINeHHS, NoAYIeHHs 0BIEeCTBERHOA IOMCIIH, a TAIOKE HHPOPMALHIO,
COZEPIKALLYIOCK B HANOIOBLIX JOKYMEHTEX.

Kakum o0pa3om BJHSIET HA HMMHIPAHTOB NMOJIHTHKA MOpa B
OTHOUIEHHH KOHPHICHIHAIBHOCTH?

32? Ecnu Bbi SBNAETECH }!(epTBOﬁ HITH CBHAETENEM NIPECTYINEHTA, HNH €CIH BhI 06pau{aeTecf, 3a
NMOMOIHILIO B IONHL{MKY, NOMHLEACKHE He GYII)’T CIIpalHBaTE O BALLISHM HMMHIPAIHMORHOM CTATYyCC.

X Onuako, eC/H NONHUEHCKHE SAIOAO3PAT BAC B HENETATILHOR WM BPOTHBO3AKOHHOH
[BeATENLHOCTH, OHH MOTYT CIIPOCHTH BAC O BAMIEM HMMHTPALMOHHOM CTATYCE WHAH PACKPLITE OTY
UHPOPMALIMIO.

9% Eci bl oBpaTHTecs B FOPOACKOE aFEHTCTBO ¢ NIPOCckO0it 06 yemyrax minn nocolfuax, ropoackue
cnyxaulse ge SyyT Bac Cpall#BaTh O BAILEM MMMHUIPALIMOHHOM CTATYCE, €C/TH TOMBKO 3TO HE
TpebyeTCH 10 3aKOHY, KK €CITH HeoDXOANMO OTIPEAEAHTD, HMEETE JIH Bbi IIPABO NOMYUYaTh TAKHE
YCIYTH Hlik TOCODHA.

¢ Eciu Bbl I0LENIMTECH ¢ FOPOACKUME CTYKALHMME HEGOPMALIHEH O BailieM UMMHTPALMOHHOM
cTaTyce WM Apyroil koHQHUIeHIHANLHOH urdOpMaLeH, OHKH HUKOMY HE HONOKAT 3TY
HH(POPMALHIO, 32 HCKIIIUEHHEM OTPanKIeHHBIX 00CTOATENECTB, KOTa 3T TpelyeTca N0 3aKOHY.

Ecnu y 5ac 4MEI0TCA BONPOCH, H BbI XOTENH 651 Y3HATL O CBOMX NpaBaX Ha KOH(HISHUURANBHOCT
BEGOPMALIMH, BKKOYAS HMMUIPALHOHHBIH CTATYC, MK €CITH BB XOTHTE 3HATh, MMEETE MK BLI {1pABO
KA MOMYYEHHE TOPOACKHX YCIyr i nocoBuil, Bbl MOXETE NTO2BOHKTD 110 TenedoHy 311 -- 24 yaca g
CYTKH, CEMb IHEH B Hefento. Bol MOkeTe 3BOHHTE aHOHMMHO, H 3BOHKHM NpHHMMaOTCs Ha 171
Pa3NHUHBIX f3bixax. BLI MOXeTe 384aTh BOIPOC Witk COOBILUTE © TOM, 4TO Bac HECHOKOUT,
HEMOCPEACTACHHO APEACTABUTENC CnykOel 311 WIH ke DONPOCHTE, YTo0s! Bac Nepeseny s
NORYUEHNS DOMOLM B KOHKPETHOE areHTCTBO, Brmovan Oduc Mapa No AenaM HMMUTDAHTOB.



N3pannbiii Mapom baymbeprom McenonnnreabHbii ykasz Ne 41
samumaet gcex xxureied Horo-Hopka

Huske npuBeeH epeveHb MPe0CTaBAAEMbIX H A IMMHHCTPHPYEMbIX IrOpPOAOM
YCJIYT, K KOTOPBIM MOTYT IOJY9HTEL JOCTYII JIHIA, He ABJIAIOHHECH
rpaxknanamu CIIA, He3aBHCHMO 0T HMMHIPAIIHOHHOI0 CTATYyCA.

pAe Jetn no 19 netr uMeIOT NpaBo Ha
MEIMLIMHCKYIO CTPAXOBKY B COOTBETCTBHH C
[IporpaMmoit mrara Mo MEHIIMHCKOMY
ctpaxoBanuio nereii (SCHIP)

Y€ MeauumuHCKOe 06CTyKHBAHHE B 3CTPEHHBIX
CITy4asx, BIJIIOYas CKOPYHO MEIHLIMHCKYIO
MIOMOIIb

K¢ TIpeaponoBoi yxon amnsi 6epeMeHHbIX
YKEHIIMH B pamkax [IporpamMmel noMommu 1o

npeapojosoMy yxoay (PCAP)

* [Mcuxonoruueckas KOHCYJIbTAlUs B CBA3U C
KCCTOKOCTBIO B CEMBE

XY IIpuBUBKH
< AHau3bl U KOHCYJibTaliuu B cBsizu ¢ BUY

%< TlpenocTapneHne yGe)uia B SKCTPEHHBIX
CUTYaLMsIX

2% Topsuas TMHHS 110 KOHTPOJIO OTPABIISIOIMX
BELLECTB

PX ¢ VYeayru 6ecrinaTHO#H KyXHH

Y€ VCIIyrH 1o BOCIIMTATE bHOMY YXO/y
Onarononyuuto gereit

IXe O0pazoBaHue B OOIECTBEHHBIX IIKOAX
¢ TIporpaMMBbI LUKOMbHBIX 3aBTPAKOB H 06EI0B

X YCIyrs [l NOMKIIbIX OAEH 1 IpOrpaMmbl
1eHTpoB JlemaprameHTa AN OKUIbIX

¥¥ 3ammra oT 06MaHa, NpesocTapseMas
JlenapraMeHToM TpaB noTpedureneit

Y€ 3aImuTa OT AMCKPHMUHALIMH,
npenocrasnsieMas Komuccueii no npasam

YCJIOBCKa

< Veyru u o6bextsl JlenapTaMenTa apkoB |
oTIBIXa

€ VCIIyTH U CielHaibHble MEpOTIPHATHS B
Iy G IHuHBIX 6UbIMOTeKaX

¢ TIpoess B OBLIECTBEHHOM TPAHCIIOPTE
Y€ 3almTa co CTOPOHbI IIOTHLHMH

¥¢ [oxapuas oxpaHa

%< HekoTopsle yCIyrH, peaocTaBiseMble

JenapraMeHTOM 34paBOOXPAaHEHH U
IyLIEBHOTO 3X0pOBbA

Cnenyromuii nepeueHs NocoOKuH NpeAoCTaBIsETCS U AAMUHHCTPUPYETCA FOPOAOM H
noctyneH moavko ana rpaxaad CHIA #1 HeKOTOpBIX TPYIII 3aKOHHO MPUCYTCTBYIOILHX B
CTpaHe HMMHUTPAHTOB.

¥¢ Oyn cremmbl

pk¢ Menuxkein

¢ [0Cy1apCTBEHHOE JKIITBE

%€ BpemenHoe nocobue s
Hyxpawomuxcs cemeit (TANF)

¢ CepTudUKaThl Ha OILIATY
XKuibs no 8-i mporpamme



Immigration Assistance Service
Model Contract

Before providing you with any immigration assistance services, the immigration
assistance service provider must sign a written contract with you in a language
you understand. If needed, you can bring an interpreter to assist. If the signed
contract is not in English, the immigration assistance service provider must also
give you an English-language copy of the contract.

The contract must include most of the terms included in the attached sample,
including a list of the specific services the immigration assistance service pro-
vider will perform for you and the costs for each service.

Before you sign the contract:

e Read it carefully.

e Don’t be afraid to ask questions if you don’t understand something. Make
sure the provider answers all of your questions.

e Don’t be rushed into signing it. Ask to take the contract home or to an inter-
preter if you did not bring one with you.

After you sign the contract:

e The immigration assistance service provider must give you a signed copy of
the contract.

e Make sure to keep the contract for your records.
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IMMIGRATION ASSISTANCE SERVICE CONTRACT
[Provider name] (“Provider”)

[Provider address]

[Provider telephone number and e-mail address]

Contract completed for Provider by: [Name and title]

CUSTOMER INFORMATION

Name:

Telephone Number:
Address:
E-mail Address:

SERVICES PROVIDER WILL PERFORM
(Give detailed descriptions, such as “Complete 1-90 form” or “Translate marriage certificate for I-
130 form”)

Provider may attach more pages as necessary, numbered and initialed by Provider and Customer.

1. Service:

Labor fee: Government form filing fee (if any):

Provider will complete by [date]:

2. Service:

Labor fee: Government form filing fee (if any):

Provider will complete by [date]:

3. Service:

Labor fee: Government form filing fee (if any):

Provider will complete by [date]:

Other fees or costs, if any:

Description: Amount:

Description: Amount:
Total:

Amount due: Date due:

Amount due: Date due:

Amount due: Date due:

Provider may not charge you for any services Provider does not perform or costs Provider does not
pay on your behalf. You may cancel this contract at any time. Unless you have requested fast
service because you are about to lose eligibility or another right or privilege, if you cancel this
contract within 3 business days of signing it, Provider may not charge you any fee and must return
any money you have paid within 15 days of cancellation.
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ADDITIONAL TERMS - IMPORTANT

1. The individual providing assistance to you under this contract is not an attorney licensed
to practice law or accredited by the Board of Immigration Appeals to provide
representation to you before the Bureau of Citizenship and Immigration Services [U.S.
Citizenship and Immigration Services], the Department of Labor, the Department of
State, or any immigration authorities and may not give legal advice or accept fees for
legal advice.

2. Provider may not keep original documents that you must submit with your application to
any government agency, even if you owe Provider money or Provider claims you owe
money.

3. Provider must give you a copy of each document Provider files with any government
agency for you.

4. If you need to get any supporting documents for any application, you may get these
documents yourself. You do not need to get them through Provider.

5. Provider has posted a bond with: [name, address, and telephone number of bond
company]. If Provider owes you a refund and does not provide it, or harms you by its
actions, you may file a claim against this bond.

6. The individual providing assistance to you under this contract is prohibited from
disclosing any information or filing any forms or documents with immigration or other
authorities without your knowledge and consent.

7. A copy of all forms completed and documents accompanying the forms shall be kept by
the service provider for three years. A copy of the customer’s file shall be provided to
the client on demand and without fee.

NOTICE OF RIGHT TO CANCEL

You have three (3) business days to cancel this Contract. Notice of cancellation must be in
writing, signed by you, and mailed by registered or certified United States mail to [Provider
address]. If you cancel this contract within 3 days, you will get back your documents and any
fees that you paid.

NOTICE TO CUSTOMER - READ BEFORE SIGNING

Do not sign this contract before you have read it or if any spaces are left blank.
Provider must give you a signed copy of this contract, free of charge, when you sign
it.

ACCEPTANCE OF CONTRACT
| approve of the services, fees, and costs stated in this contract. | authorize Provider to do the work
as specified.

Customer Date Provider Representative Date

IMPORTANT:

IF YOU ARE ENTITLED TO A REFUND AND PROVIDER DOES NOT
GIVE YOU A REFUND WITHIN 15 DAYS OR IF YOU HAVE A
COMPLAINT OR NEED MORE INFORMATION, CALL 3-1-1.




Notario Publico Tips for Consumers

» English
» Espaiol



Notario Publico

In some Spanish-speaking
countries, a Notario Publico is a
trained legal advisor. But in the
United States, a Notary Public is
not a trained legal advisor.

In the United States, a Notary Public is a
public officer and is authorized to perform
only the following two services for you:

certify that you are the person named
in a document after verifying your
identity and witnessing you sign the
document, called “notarizing”

a document

administer and certify an oath in
which you swear to the truth of the
statements you make on a document

In the State of New York, a Notary Public
may not give legal advice, draft legal
papers, or review documents for legality.

For more information, contact the New York State
Department of State, Division of Licensing Services at
(212) 417-5747 or visit www.dos.state.ny.us
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Notario Publico

En algunos paises de habla
hispana, un Notario Publico es un
asesor legal profesional. Pero en
los Estados Unidos, un Notario
Publico no cumple con la misma
funcion legal.

En los Estados Unidos, un Notario Publico es
un funcionario publico que esta autorizado
para brindarle a usted Unicamente los dos
siguientes servicios:

certifica que Usted es la persona de-
signada en el documento después de
verificar su identidad y ve que Usted
firma el documento, o “notarizar” el
documento

administrar y certificar un juramento
en el cual usted jure que las declara-
ciones que usted ha hecho en un
documento son verdaderas

En el Estado de Nueva York, un Notario
Publico no puede dar consejos legales,
preparar documentos legales, ni evaluar
documentos para determinar legalidad.

Para mas informacidn, llame al Departamento del Estado
de Nueva York (Division of Licensing Services) a
(212) 417-5747 o visite a www.dos.state.ny.us

Michael R. Bloomberg
Mayor
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