
Call 311 to make an appointment at a free 
Financial Empowerment Center near you or 
visit nyc.gov for information.

How can Consumer Affairs
help you today?

Hi, I’m Michelle.

“A lot of people come to the City’s
Financial Empowerment Centers
feeling helpless. I always tell them,
‘It doesn’t matter how much you
make or how much debt you’re in,
we’re going to make a plan together.’”
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