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INFORM Inc. (INFORM)
and the Council on the
Environment of New York City
(CENYC) were contracted to
complete projects through
this program. To complete

their portion of the work,
INFORM subcontracted with
eight local community
organizations, chosen
through a competitive
proposal process.
Collectively, these
organizations held 16
educational events (such as
lectures, workshops, and free
classes) and 27 one- and
two-day drop-off events for
electronics, used clothing,
books, home furnishings,
building materials, and yard
waste. INFORM estimates
that through these events at
least 381 tons of material
were diverted from the City’s
waste stream.

CENYC worked with
existing and newly hired staff
to conduct waste-prevention
education and technical-
assistance programs at
different NYC Housing
Authority locations and NYC
Department of Education
schools. Through nine
programs, approximately 375
tons of materials were
diverted from the waste
stream. 

31. Willard Mies, Pulp &
Paper 1999 North American
Factbook, 1999, p. 16.
Calculations were based on
“consumption” (production
plus net imports), a measure
of domestic use.

32. Daniel C. Walsh, “Urban
Residential Refuse
Composition and Generation
Rates for the 20th Century,”
Environmental Science and
Technology, Volume 36, No.
22, 2002.

Appendix IV:
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Recycling

1. Natural Resources
Defense Council, New York
City’s Failing Public Education
Campaign for Recycling at
www.nrdc.org/cities/recycling
/nycsurvey/survey.asp
(accessed April 29, 2004).

2. Citywide Recycling
Advisory Board, Rational
Solid Waste Management in
New York, February 2002,
www.geography.hunter.cuny.
edu/~mclarke/CRABFeb2002
positions-a.htm (accessed
May 17, 2004).

3. The “Expanded Recycling
Program” added mixed paper,
as well as household metal,
bulk metal, and beverage
cartons to the list of
materials designated for
recycling.

4. Telephone interview with
Gloria Chan, San Francisco
Department of the
Environment, March 12,
2003.

5. Lisa Skumatz and John
Green, Evaluating the Impacts
of Recycling/Diversion
Education Programs–Effective
Methods and Optimizing
Expenditures, report for the
State of Iowa Department of
Natural Resources, May
2002. Available for purchase
at www.serainc.com
(accessed April 29, 2004).

6. Ibid.

7. Ibid.

8. Institute for Local Self-
Reliance/Environmental
Protection Agency, Cutting
the Waste Stream in Half:
Community Record Setters
Show How, EPA-530-R-99-
013, June 1999, p. 25.

9. Ibid.

10. Interview with Gloria
Chan, Public Information
Officer, San Francisco Dept.
of the Environment, March
12, 2003.

11. Lisa Skumatz and John
Green, Evaluating the Impacts
of Recycling/Diversion
Education Programs–Effective
Methods and Optimizing
Expenditures, report for the
State of Iowa Department of
Natural Resources, May
2002. Available for purchase
at www.serainc.com
(accessed April 29, 2004).

12. Ibid.

13. Institute for Local Self-
Reliance/Environmental
Protection Agency, Cutting
the Waste Stream in Half:
Community Record Setters
Show How, EPA-530-R-99-
013, June 1999, p. 26.
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