
Jou ki te 16 mas, Depatman Pwoteksyon Konsomatè ak Travayè (Department of Consumer 
and Worker Protection, DCWP) Vil New York la te anonse yon règ ijan ki fè li ilegal pou monte 
pri machandiz pèsonèl oswa machandiz pou kay la twò wo oswa nenpòt sèvis yon moun 
bezwen pou evite oswa limite pwopagasyon nouvo kowonaviris (COVID-19) la oswa trete li. 

Men kèk egzanp:

•	 Pwodui netwayaj
•	 Pwodui ak sèvis netwayaj
•	 Dezenfektan (wayp, likid, espre) 
•	 Mask pou figi
•	 Gan
•	 Dezenfektan men

•	 Medikaman
•	 Sèvyèt an papye
•	 Alkòl
•	 Savon
•	 Sèvyèt an papye

Li ilegal pou ogmante kalite machandiz ak sèvis sa yo pa 10% oswa plis.

Eksepsyon:

Si ou montre pri bagay sa yo paske li koute w plis pou w gen yo nan rezèv ou, ou dwe bay prèv 
la bay DCWP.

Ou dwe konnen fòk nou ka konpare nenpòt ogmantasyon. Si ou peye $2 an plis pou chak mask, 
ou pa ka fè kliyan yo peye $50 an plis.

Pou jwenn plis enfòmasyon, al sou sitwèb nyc.gov/dcwp. 

Èske ou vann machandiz 
oswa sèvis pou kwape 
pwopagasyon COVID-19?

Li ILEGAL pou mande 
kliyan yo yon pri ki twò wo.
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On March 16, the NYC Department of Consumer and Worker Protection (DCWP) announced 
an emergency rule that makes price gouging illegal for any personal or household good 
or any service that is needed to prevent or limit the spread of or treat the new coronavirus 
(COVID-19). 

Examples include:

•	 	Cleaning products
•	 	Diagnostic products and services
•	 	Disinfectants (wipes, liquids, sprays) 
•	 	Face masks
•	 	Gloves
•	 	Hand sanitizer

•	 	Medicines
•	 	Paper towels
•	 	Rubbing alcohol
•	 	Soap
•	 	Tissues

It is illegal to increase prices of these types of goods and services by 10% or more.

Exception:

If you raised the price of these items because it costs you more to supply them, you must 
provide proof to DCWP.

Be aware that any increase must be comparable. If you paid $2 more per item, you cannot 
charge customers $50 more.

For more information, visit nyc.gov/dcwp. 

Do you sell any good or  
service needed to limit  
the spread of COVID-19?

It is ILLEGAL to 
overcharge customers.
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