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BIENNIAL AGENCY REPORT 

The Identifying Information Law requires City agencies to submit comprehensive biennial agency reports 
related to their collection, retention, and disclosure of identifying information and their privacy 
protection practices. 

To complete the 2024 biennial agency report:
Review Form 2s ( ) made since the 2022 
compliance cycle;
Review Form 5s (Agency Privacy Officer Approval of -

) made since the 2022 compliance cycle;
Use Forms 2 & 5 to complete Worksheet 1 for all new and existing collections between 2022-
2024;
Use Forms 2 & 5 to complete Worksheet 2 for all new and existing disclosures between 2022-
2024. 
Complete the Biennial Agency Workbook;
Submit the biennial agency report by July 31, 2024. 

Submit the biennial agency report to:
Mayor at MOReports@cityhall.nyc.gov
City Council Speaker at reports@council.nyc.gov
Chief Privacy Officer and the Citywide Privacy Protection Committee at oip@oti.nyc.gov
Department of Records and Information Services (DORIS) online submission portal at 
https://a860-gpp.nyc.gov

INSTRUCTIONS

THIS REPORT IS PUBLIC. PREPARERS SHOULD CONSULT AGENCY COUNSEL OR THE CHIEF PRIVACY 
OFFICER TO ENSURE THE RESPONSES ARE PROVIDED ACCORDING TO APPLICABLE LAW AND 

CITY POLICY. 
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1. Agency:

2. APO Contact Details

a. Name:

b. Title: 

c. Email: 

d. Telephone: 

3. How many collections does the agency have to describe?

4. COLLECTIONS. Upload worksheet 1. 

- Proceed to the next page -

COLLECTIONS

BIENNIAL AGENCY REPORT
(Due on or before July 31, 2024)
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6. How many disclosures does the agency have to describe?

7. DISCLOSURES. Upload worksheet 2. 

- Proceed to the next page -

DISCLOSURES
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9. Separate from the Citywide Privacy Protection Policies and Protocols, what are the agency’s 

policies regarding requests for disclosures from other City agencies, local public authorities or 
local public benefit corporations, and third parties? Please summarize or upload a copy of the 
policy. See N.Y.C. Admin. Code § 23-1205(a)(1)(c)(1). 

 
Data that is disclosed pursuant to a data-sharing agreement with a third-party data source is 
administered pursuant to the terms of such agreement modeled on the Citywide Privacy Protection 
Policies and Protocols, which include restrictions on data storage, access, use, and dissemination. 
Human Services contracts include the Identifying Information Rider, and other contracts include the 
Privacy Protection Rider and the Cloud Rider where appropriate. Citywide data control protocols, 
including those established by agencies like OTI, also apply. 

10. Which divisions of employees within the agency make disclosures of identifying information 
following the approval of the privacy officer? See § N.Y.C Admin. Code § 23-1205(a)(1)(c)(4). 

Legal; Human Resources; Procurement; Fiscal; Programs; Executive; Intergovernmental; 
Communications 

 

 
11. Which categories of employees within the agency make disclosures of identifying information 

following the approval of the privacy officer? See § N.Y.C Admin. Code § 23-1205(a)(1)(c)(4). 
Executive staff, executive directors, directors, attorneys, program analysts, policy analysts, contract 
analysts, media and intergovernmental affairs personnel, human resources staff, and IT professionals. 

 

 
12. Do any of the agency’s policies address access to identifying information by employees, 

contractors, and subcontractors? See § N.Y.C. Admin Code § 23-1205(a)(4). 
 

  Yes – GO TO QUESTION 13 
 

No – GO TO QUESTION 16 
 

13. Do these policies state that access to identifying information must be necessary for the 
employees, contractors, and subcontractors to perform their duties? See N.Y.C. Admin Code 
§ 23-1205(a)(4). 

 Yes – GO TO QUESTION 14 

  No – GO TO QUESTION 16 
 

14. Are these policies implemented so that access is limited to the greatest extent possible, but also 
furthers the purpose or mission of the agency? 

 
 Yes – GO TO QUESTION 15 

No – GO TO QUESTION 16 
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15. Describe how access is limited to the greatest extent possible while furthering the purpose or 

mission of the agency. 
Pursuant to the Policies and Protocols, staff consider whether requests for information can be 
minimized without providing any identifying information or whether the scope of request can be limited. 
In addition, where a disclosure has been pre-approved as routine, disclosure is limited to certain types 
of identifying information and in the performance of specified MOCJ/OSE functions. 

 

 
16. Summarize or upload the agency’s current policies for handling proposals for disclosures to other 

City agencies, local public authorities, or local public benefit corporations, and third parties. See 
N.Y.C Admin Code § 23-1205(a)(1)(c)(2). 

 
MOCJ/OSE have adopted the Policies and Protocols and the Model Protocol. MOCJ/OSE would apply the 
framework established therein when handling proposals for disclosures of identifying information. 
Proposals for disclosures of identifying information are reviewed by MOCJ legal staff in order to 
determine whether a permissible basis exists in applicable laws, regulations, and policies for the 
proposed disclosure. All data sharing agreements, contracts, and memoranda of understanding that 
involve the disclosure of identifying information must contain the appropriate rider or other language 
that restricts data storage, access, use, and dissemination by any recipient party. 

17. Summarize or upload the agency’s current policies regarding the classification of disclosures as 
necessitated by the existence of exigent circumstances or as routine. See N.Y.C Admin Code 
§ 23-1205(a)(1)(c)(3). 

 
MOCJ/OSE have designated certain disclosures of identifying information as routine. Routine disclosures 
have been pre-approved to the extent they further the purpose or mission of MOCJ/OSE and are 
necessary in carrying out its functions. In accordance with the requirements of the Policies and 
Protocols, disclosure of identifying information may be made under exigent circumstances. Such 
circumstances exist where there is an urgent need for the information and during which normal 
procedures cannot be followed. Where a disclosure of identifying information has been made under 
exigent circumstances, staff making the disclosure must notify their Agency Privacy Officer as soon as 
possible. The Agency Privacy Officer must then notify the Chief Privacy Officer of the disclosure as soon 
as possible. 

18. Since 2022, has the agency considered or implemented, where applicable, policies that minimize 
the collection, retention, and disclosure of identifying information to the greatest extent possible 
while furthering the purpose or mission of the agency? See N.Y.C Admin Code § 23-1205(a)(3). 

 Yes – GO TO QUESTION 19 

  No – GO TO QUESTION 20 
 
 

19. Summarize the policies that the agency has considered or implemented regarding data 
minimization for the collection, retention, and disclosure of identifying information. See N.Y.C 
Admin Code § 23-1205(a)(4). 
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20. Summarize the agency’s use of agreements for any use or disclosure of identifying information. 

See N.Y.C Admin Code § 23-1205 (a)(1)(d). 
Data that is collected, retained, or disclosed pursuant to a data-sharing agreement with a third-party 
data source is administered pursuant to the terms of such agreement modeled on the Citywide Privacy 
Protection Policies and Protocols, which include restrictions on data storage, access, use, and 
dissemination. Human Services contracts include the Identifying Information Rider, and other contracts 
include the Privacy Protection Rider and the Cloud Rider where appropriate. Citywide data control 
protocols, including those established by agencies like OTI, also apply. 

21. Since 2022, describe the impact of the Identifying Information Law and any other local, state, or 
federal laws upon your agency’s practices in relation to the collection, retention, and disclosure 
of identifying information (i.e., if such practices would differ in the absence of these laws). The 
impact can be positive or negative. See N.Y.C Admin Code § 23-1205(a)(2). 
The Identifying Information Law prompted the Mayor’s Office of Criminal Justice and the Office of 
Special Enforcement to inventory its collection, retention, and disclosure practices in relation to 
identifying information. The Identifying Information Law required MOCJ and OSE to determine which of 
these practices are necessary for its functioning and further its mission or purpose in order to designate 
certain collections and disclosures of identifying information as routine. They also required MOCJ and 
OSE to determine certain collections and disclosures as requiring Agency Privacy Officer approval on a 
case-by-case basis. On an ongoing basis, the Identifying Information Law requires MOCJ and OSE to continue 
to monitor its practices in the collection, retention, and disclosure of identifying information and to stay up-
to-date to ensure the appropriate handling of such information. 

22. Describe how the current privacy policies and protocols issued by the Chief Privacy Officer, or the 
guidance issued by the Citywide Privacy Protection Committee affected your agency’s practices 
in relation to the collection, retention, and disclosure of identifying information. The effects can 
be positive or negative. See N.Y.C Admin Code § 23-1205(a)(2). 
The privacy Policies and Protocols as promulgated by CPO have assisted MOCJ and OSE with assuring 
compliance with the Identifying Information Law. These Policies and Protocols govern the collection, 
retention, and disclosure of identifying information by MOCJ and OSE, which incorporate the Policies 
and Protocols in decision-making and operations where privacy interests are implicated. 

 
 
 
 
 
 
 
 
 

- Proceed to the next page - 












































