
S. 21-311  Quarterly Reporting Requirements

NUMBER AND TYPE OF PERMANENT HOUSING PLACEMENTS [1]

INDICATOR Jan-24 Feb-24 Mar-24
3-Month 

Total
Fiscal 2024 

YTD

FAMILIES WITH CHILDREN  SYSTEM

- Families Relocated to Permanent Housing 790 700 874 2,364 6,126

ADULT FAMILIES SYSTEM

- Families Relocated to Permanent Housing 37 40 46 123 335

SINGLE ADULT SYSTEM

 - Placement of Shelter Clients 828 741 812 2,381 6,767

[1]Source:  DHS CARES

LENGTH OF STAY (FAMILIES WITH CHILDREN)

INDICATOR Jan-24 Feb-24 Mar-24
3-Month 

Total
Fiscal 2024 

YTD

 -Average days in temporary housing 357 365 375 1,097 3160

LENGTH OF STAY (ADULT FAMILIES)

INDICATOR Jan-24 Feb-24 Mar-24
3-Month 

Total
Fiscal 2024 

YTD

 -Average days in temporary housing 462 461 461 1,384 4640

LENGTH OF STAY (SINGLE ADULTS) [1]

The average length of stay of single adults during the third quarter of Fiscal Year 2024 was 396 days.

*Note: Local Law 19 definitions of placement may not align with current work flows; there may be permanent 
housing placements that are not reflected here.

FY24Q3

*Note: Monthly data reported in Q1, Q2, and Q3 reports is subject to change pending final reconciliation, as 
codified in the Q4 report.

*Note: This report includes engagements and placements reflecting outreach work conducted by contracted not-
for-profit provider-partners as part of DSS-DHS’s comprehensive HOME-STAT outreach program. These 
numbers do not include outcomes resulting from outreach work conducted by some DSS-DHS outreach staff (in 
addition to the agency’s robust provider-partner network) or data reflecting outcomes of special initiatives, which 
complement the agency's existing HOME-STAT outreach efforts."



FY24 Q3
A. Total Number of Engagements* 33,053
B. Count for the Last Month of Quarter of Clients Living 
On-Street, in Subway or in Other Settings 3,555
C. Count for the Last Month of Quarter of Prospective 
Clients** 766
D. Total Count for Last Month of Quarter Clients (B+C)

4,321
E. Total Number of Clients Placed into Permanent 
Housing*** 158
F. Total Number of Clients Placed into Transitional 
Settings*** † 2,906
G. Total Number of Clients Placed into Other Settings***‡

336
H. Total Clients Placed*** 3,400

‡ Other settings include drop-in centers, correctional facilities, hospitals and detox.

* Engagements include both those on the caseload who are living on-street and prospective clients

** Prospective Clients include individuals who have been encountered and engaged on the 
streets/subways by outreach teams, for whom those teams are evaluating their living situations, 
including determine whether they are homeless and living unsheltered, and assess what specific 
supports they may need. If an individual is determined to be living unsheltered/ as outreach teams 
get to know specific individuals to confirm their unsheltered status and needs, they are added to 
HOME-STAT caseload.  Note: "Prospective client", "Prospect client," and "Pending client" are 
synonymous

*** Engagements, Clients Placed in Permanent Housing, Clients Placed in Transitional Settings and 
Clients Placed into Other Settings are the aggregate of the monthly unduplicated counts for the 
months of the quarter.

† Transitional Settings include safe havens, stabilization bed, DHS shelter, church beds, and 
transitional assisted living/nursing homes.
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