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FY 2022 AGENCY QUARTERLY DIVERSITY AND EEO REPORT

	
AGENCY NAME: OFFICE OF TECHNOLOGY AND INNOVATION  (OTI)__________________________                                                                                                                             

	 ☐  1st Quarter (July -September), due October 29, 2021		 ☐  2nd Quarter (October - December), due January 31, 2022
	 ☐  3rd Quarter (January -March), due April 29, 2022			 ☒  4th Quarter (April -June), due July 29, 2022

Prepared by:     
Elsa Hampton_                     Chief EEO Officer                               ehampton@oti.nyc.gov                                            718-403-8513                                                
Name                                               Title	                                                 E-mail Address                                                           Telephone No.               

Date Submitted: __August 11, 2022__ ____________________                                                                                                                       

	
FOR DCAS USE ONLY:				Date Received:



INSTRUCTIONS FOR FILLING OUT QUARTERLY REPORTS FY 2022
[NOTE:  These forms are cumulative and intended to retain information for the entire FY 2022.
For Q2, Q3 and Q4 use previous quarter’s submission to update, retaining all information for the prior quarters]

1. Please save this file as ‘XXXX Quarter X FY 2022 DEEO Quarterly Report.Part I’ where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Word format. Please do not convert it to PDF.
2. Complete the “Diversity and EEO Training Summary” details in Part II - Training Summary [see the attached Excel file].  Under Section 10 (“Other Diversity/EEO Related”), include training classes co-organized or co-sponsored by your agency EEO and/or HR that are related to the development of the agency staff in the areas of equal employment, diversity, inclusion, civil rights, workplace culture and behavior, interpersonal relations, and community relations.
3. Mark progress in check boxes in the column for the current quarter. [NOTE: DELAYED = behind schedule; DEFERRED = put off until later when better resources become available.]
4. Please save the Excel file as ‘XXXX Quarter X FY 2022 DEEO Training Summary”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Excel format. Please do not convert it to PDF.

PART I:  NARRATIVE SUMMARY


I. COMMITMENT AND ACCOUNTABILITY STATEMENT BY THE AGENCY HEAD

[bookmark: _Hlk530066932]Distributed to all agency employees?	☒ Yes, On (Date):  12/31/21	        ☐ No
						☐ By e-mail	
						☒ Posted on agency intranet
						☐ Other _________________


II. RECOGNITION AND ACCOMPLISHMENTS

The agency recognized employees, supervisors, managers, and units demonstrating superior accomplishment in diversity and equal employment opportunity through the following:

☐ Diversity & EEO Awards
☐ Diversity and EEO Appreciation Events
☐ Public Notices
☐ Positive Comments in Performance Appraisals
☐ Other (please specify): ____ _______________________________________


		* Please describe D&EEO Awards and/or Appreciation Events below:
		



III. WORKFORCE REVIEW AND ANALYSIS

1. Agency Headcount as of the last day of the quarter was:

Q1 (9/30/2021):    1657    Q2 (12/31/2021):    1585       Q3 (3/31/2022):     1544      Q4 (6/30/2022):   1577

2. Agency reminded employees to update self-ID information regarding race/ethnicity, gender, and veteran status.

	☐ Yes	, On (Date): ________________	☐ Yes	, again on (Date): ________________	☒ No		

☐ NYCAPS Employee Self Service (by email; strongly recommended every year)		☐ Agency’s intranet site
☐ Newsletters and internal Agency Publications						☒ On-boarding of new employees

3. The agency conducted a review of the dashboard sent to the EEO Officer with demographic data and trends, including workforce composition by job title, job group, race/ethnicity and gender; new hires, promotions and separation data; and utilization analysis.

☒ Yes	, On (Dates):

		 Q1 Review Date:  7/20/21, 7/28/21   Q2 Review Date:  10/12/21; 10/29/21      Q3 Review date: _______   Q4 Review date:  6/22/22

The review was conducted with:

☒ Human Resources		      ☒ Human Resources	          ☐ Human Resources		☐ Human Resources
☒ Agency Head		      ☒ Agency Head		          ☐ Agency Head			☒ Agency Head
☒ General Counsel		      ☒ General Counsel	          ☐ General Counsel		☐ General Counsel
☒ Other 1st Dep Cmmr	       ☒ Other 1st Dep Cmmr	          ☐ Other __________		☐ Other  
		☐ Not conducted		      ☐ Not conducted		          ☒ Not conducted 		☐ Not conducted



IV. EEO, DIVERSITY, INCLUSION, AND EQUITY INITIATIVES FOR FY 2022

Please describe your progress this quarter in implementing the primary goals in Section IV of your Agency Diversity and EEO Plan
for FY 2022 - Proactive Strategies to Enhance Diversity, EEO and Inclusion:

A. WORKFORCE:
	
	[bookmark: _Hlk530066305]Please list the Workforce Goal(s) included in Section IV: Proactive Strategies to Enhance Diversity, EEO and Inclusion, which you set/declared in your FY 2022 Diversity and EEO Plan (e.g., underutilization, workforce planning, succession planning and diverse applicant pool, among others):
	Please describe the steps that your agency has taken to meet the Workforce Goal(s) set/declared in your plan.
●	Include steps that were taken or considered to build an inclusive and sustainable pipeline for your agency across all levels.

	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	
Increase the recruitment, hiring, and retention of women, African American, Hispanic, and Asian employees by 5% in each division where the percentage is less than 10%. 
	During the 1st quarter, EEO met with DoITT’s Chief Data Science Officer to review and analyze demographic data about DoITT’s workforce.   DoITT is internally assessing and reviewing current demographic data to identify divisions and work units that are lacking in diversity. 

During the 3rd quarter, the agency was renamed and there was a consolidation of several offices. A new review of the demographic data will be conducted to identify the diversity of divisions and work units
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	Due to realignment of duties, titles and roles, this goal was deferred in the 4th quarter.  
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	Describe steps that were taken or considered to address underutilization identified through quarterly workforce reports. Please list Job Groups where underutilization exists in the current quarter.

	
During the 4th quarter, EEO reviewed demographic data to identify the divisions and work units within the agency that had the lowest percentage of the below groups.    

The following groups are underutilized
004 Science Professionals-Females
010 Technicians-Females
002 Managers- Black, Females 







WORKPLACE:

	Please list the Workplace Goal(s) included in Section IV: Proactive Strategies to Enhance Diversity, EEO and Inclusion, which you set/declared in your FY 2022 Diversity and EEO Plan (e.g., job satisfaction/engagement surveys, exit interviews/surveys, and onboarding surveys):
	Please describe the steps that your agency has taken to meet the Workplace Goal(s) set/declared in your plan.
●	Include steps that were taken or considered to create inclusive work environment which values differences that each of your unique employees brings to work, and to maintain focus on retaining talent across all levels.
	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	Expand programs designed to support the engagement, success, and retention of staff members with diverse backgrounds. 


	During the 1st quarter, several EEO and Diversity-related programs and announcements were made. The details are listed below. 
During the 2nd quarter, several EEO and Diversity-related programs and announcements were made. The details are listed below.  
During the 3rd quarter, several EEO and Diversity-related programs and announcements were made. The details are listed below.  

In the 4th quarter, the agency launched People Manager University (PMU). PMU is an instructor led six-month training program facilitated by the Organizational Development Unit and is designed to provide knowledge and tools for managers and supervisors to effectively manage their team. The PMU curriculum is fusion of training on relevant Human Resources, policies, and practices, that incorporates Diversity, Inclusion, and Equity practices with leadership skills to empower people managers to build high performing teams. 
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Please specify any other EEO-related activities designed to improve/enhance the workplace  during the quarter (e.g., postings, meetings, cultural programs promoting diversity, newsletters/articles, etc.) and describe briefly the activities, including the dates when the activities occurred.

	In recognition of National Arab American Heritage Month, Autism Acceptance Month, and National Deaf History Month, the Office of EEO & Diversity Management distributed an agency wide email announcement in recognition of each of the aforementioned months. 

On April 20, 2022, OTI’s Office of EEO & Diversity Management and Human Resources sent out an agency wide announcement for their third series of Courageous Conversations. Courageous Conversations was created to enable staff to talk about relevant social issues. The purpose of Courageous Conversations is to address disparities through safe, authentic, open, and effective dialogue. The third topic in the series discussed “Stereotypes and Unconscious Bias.” 

On April 27, 2022, OTI’s Office of EEO & Diversity Management sponsored, Disability Etiquette and Awareness Program, which was hosted by the Mayor’s Office for People with Disabilities (MOPD).

On April 29, 2022, OTI’s Literary Bytes, the agency book club, hosted a movie night and discussion for the movie CODA (Child of a Deaf Adult). The movie was a 2021 coming-of-age comedy- drama in which the only hearing member of a deaf family struggles to balance helping her family and their struggling fishing business with their own life aspiration. CODA has won three Oscars during the 94th Academy Awards, it became the first streaming movie and first film starring predominantly deaf/non-hearing cast members in leading roles to win best picture. 

On May 4, 2022, the Office of EEO & Diversity Management welcomed Mayor’s Office for People with Disabilities and Integrate for a presentation on how to make our workplace more inclusive for neurodiverse individuals. The purpose of the workshop was to learn more about disabilities, the traits of neurodivergent people, breaking stereotypes, and strategies in engaging communities of persons with disabilities in employment. 

In recognition of American Pacific Islander Heritage, and Jewish American Heritage Month the Office of EEO & Diversity Management distributed an agency wide email announcement.

OTI’s Literary Bytes, the agency’s book club, read “Bengali Harlem and the Lost Histories of South America” by Vivek Bald, an Associate Professor of Comparative Media Studies and Writing at the Massachusetts Institute of Technology. Mr. Bald also created a documentary film version of the book called “In Search of Bengali Harlem”.  In the book, the author traces the South Asian American experiences of South Asian immigrant men who came to this country and quietly became part of some of America's most iconic neighborhoods of color such as Tremé in New Orleans, Detroit's Black Bottom, West Baltimore, and Harlem in NYC. On May 25, 2022, OTI’s Office of EEO & Diversity Management hosted a lively discussion for those who read the book or watched the documentary to celebrate APPI Heritage month. 
 
On June 6, 2022, OTI’s Office of EEO & Diversity Management sent an agency wide announcement for their Jewish American Heritage Month Event Jewish People in United States: Past, Present and Future. For this event, OTI welcomed 2022 welcomed New York University Professor Hasia R. Diner and the director of the Anti-defamation Leagues’ New York and New Jersey regional office, Scott Richman. They touched on Jewish American History and some of the current challenges that the Jewish Community faces in the 21st century, as well as the rising rate of hate crimes in America and the impact on other communities. The event was held on June 8, 2022

On June 6, 2022, OTI’s Office of EEO & Diversity Management sent an agency wide announcement for their Asian Pacific American Heritage Month event, A Conversation with federal District Court Judge Pamela Chen.

In recognition of Pride Month, the Office of EEO & Diversity Management distributed an agency wide email announcement which highlighted the theme for NYC Pride 2022, “Unapologetically Us.” The announcement included links to events including The NYC Pride March, Pride Island, and The 28th Annual PrideFest.

On June 10, 2022, OTI welcomed Judge Pamela K. Chen to speak about her experiences as being an Asian-American and the first openly LGBTQIA+ judge on the federal bench. Judge Chen discussed her career path, focus on justice/social justice issues, her current position as a Federal District Court Judge, the impact the federal judiciary has on state government, and what, if any role she sees technology playing. Judge Chen also discussed the obstacles she faced during her career by the virtue of being a woman, Asian American, and a part of the LGBTQ+ community, how she overcame those obstacles and how she turned the obstacles in to opportunities for advancement, creating a positive impact in her career. 

On June 17, 2022, OTI’s Office of EEO & Diversity Management sent an agency wide announcement for Juneteenth National Independence Day explaining the history behind the celebration. In recognition of the day, workers, for the first time ever were given a paid day off. The announcement also included a link to the Juneteenth NY Organization for those looking for ways to celebrate locally. 









B. COMMUNITY:

	Please list the Community Goal(s) included in Section IV:  Proactive Strategies to Enhance Diversity, EEO and Inclusion, which you set/declared in your FY 2022 Diversity and EEO Plan (e.g., community outreach and engagement, MWBE participation and customer satisfaction surveys):
	Please describe the steps that your agency has taken to meet the Community Goal(s) set/declared in your plan.
●	Include steps that were taken or considered to establish your agency as a leading service provider to the citizens of New York City focused on inclusion and cultural competency, while reflecting the variety of communities that are served.

	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	
Increase opportunities for M/WBEs to do business with the City through DoITT procurement vehicles and by facilitating events that afford IT M/WBE vendors opportunities to meet prime vendors, and DoITT Information Technology and Procurement teams.




	
DoITT is actively planning a virtual MWBE event to be held in November 2021. The event aims to provide resources and facilitate one-on-one chats between the Prime vendors and the M/WBE community.

Throughout the COVID-19 pandemic, DoITT has been committed to providing opportunities to the MWBE community. DoITT awarded $256.8 million directly to MWBE's for COVID related purchases.

The DoITT MWBE team continues to have various weekly/biweekly internal meetings to discuss upcoming procurements and to ensure that MWBE vendors are considered as possible prime or subcontracting vendors from the beginning of the procurement process.

DoITT continues to have conversations with prime vendors to encourage, assist, and enforce MWBE participation, whether or not their contract is subject to Local Law 1. This also includes emergency contracts.

The DoITT MWBE team provides information and one-on-one meetings to assist the MWBE vendor community, in response to requests for assistance received through our DoITT MWBE email account or 311 correspondence.

The DoITT MWBE team is continuing to develop an MWBE advisory board.  DoITT has drafted a Charter which is being reviewed internally.  The DoITT MWBE team has discussed the idea with prime vendors, MWBE vendors, and DoITT’s technical teams.

Quarter 2
On November 17, 2021, DoITT hosted a virtual MWBE event titled “MWBE PrimeTime.” The event aimed to provide resources and facilitate one-on-one chats between the Prime vendors and the M/WBE community.
Throughout the COVID-19 pandemic, DoITT has been committed to providing opportunities to the MWBE community. DoITT awarded $261M directly to MWBE's for COVID related purchases.

On a quarterly basis, DoITT ensures that prime vendors are working with City-certified MWBE vendors and paying them.

DoITT staff regularly attend MWBE trainings led by the Procurement Training Institute (PTI) to stay knowledgeable about best practices and new policies related to the MWBE program.

DoITT continues to have conversations with prime vendors to encourage, assist, and enforce MWBE participation, whether their contract is subject to LL1 or not. This also includes emergency contracts.

Quarter 3
On January 19th, OTI participated in the ‘Meet The Primes’ MWBE networking event where OTI had one-on-one meetings with multiple MWBE vendors via breakout sessions.

January 25th, OTI participated in KPMG’s MWBE Speed Networking Event


On March 23rd, OTI participated in SBS’s “Meet the Agency” event which provided information to the MWBE community.

OTI is currently planning the next MWBE event which will be held on 4/28 and will focus on sharing information with the vendor community regarding our digital services initiatives.

As of March, OTI awarded 291 'M/WBE not to Exceed $500K' procurements worth $ 28.2 M, and an additional 13 are in process.

OTI is currently the leading agency in the City with the most MWBE procurements awarded in PASSport.

Throughout the COVID-19 pandemic, OTI has been committed to providing opportunities to the MWBE community. OTI awarded $ 261 M directly to 22 unique MWBE's for COVID related purchases.

On a quarterly basis, OTI ensures that prime vendors are working with City-certified MWBE vendors and paying them. This is verified through quarterly payment voucher forms.

OTI continues to have direct communication with the MWBE community by sharing information on our agency events, upcoming RFP’s, and partnership opportunities with prime vendors.

OTI continues to have various weekly/biweekly internal meetings to discuss upcoming procurements and to begin planning for MWBE inclusion from the beginning.

OTI staff regularly attend MWBE trainings led by the Procurement Training Institute (PTI) to stay knowledgeable about best practices and new policies related to the MWBE program.

OTI staff attend Quarterly meetings and trainings held by the Mayor’s Office of MWBE.

OTI staff have biweekly meetings with the Director of the Mayor’s Office of M/WBE to update Director on the status of contracts and seek assistance getting approval when necessary.

OTI continues to have conversations with prime vendors to encourage, assist, and enforce MWBE participation, whether their contract is subject to LL1 or not. This also includes emergency contracts.  OTI meets monthly with several prime vendors to reinforce these goals.

OTI provides information to the MWBE community and has one-on-one meetings with MWBE vendors based on requests that come through our OTI MWBE account, 311 correspondence, or direct contact with the Chief MWBE Officer or the MWBE Officer.

OTI is moving forward with developing an MWBE advisory committee.

Quarter 4

OTI is currently planning the next MWBE events which will be held on 8/8 and 8/15. These events will focus on sharing information with the vendor community regarding upcoming consultant opportunities.

As of June, OTI awarded 307 'M/WBE not to Exceed $500K' procurements worth almost $ 30.04 M.

OTI is currently the leading agency in the City with the most MWBE procurements awarded in PASSport. We currently have 42 more registrations than the closest agency.

OTI recently awarded a $347 M contract to African American owned MBE firm World Wide Technology (WWT) for Cisco spend. This is  the largest single contract to be awarded by the City to an MWBE  firm. 
On a quarterly basis, OTI ensures that prime vendors are working with City-certified MWBE vendors and paying them. This is verified through quarterly payment voucher forms.

OTI continues to have direct communication with the MWBE community by sharing information on our agency events, upcoming RFP’s, and partnership opportunities with prime vendors.

OTI continues to have various weekly/biweekly internal meetings to discuss upcoming procurements and to begin planning for MWBE inclusion from the beginning.

OTI staff regularly attend MWBE trainings led by the Procurement Training Institute (PTI) to stay knowledgeable about best practices and new policies related to the MWBE program.

OTI continues to have conversations with prime vendors to encourage, assist, and enforce MWBE participation, whether their contract is subject to LL1 or not. This also includes emergency contracts.

OTI continues to provide information to, and hold one-on-one meetings with, the MWBE community from requests that come through our OTI MWBE account or through 311 correspondences.

OTI is moving forward with the MWBE advisory board.
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	Please specify any other Community-directed activities during the quarter (e.g., meetings, educational and cultural programs, promotion of agency services, community fairs, etc.) and describe briefly the activities, including the dates when the activities occurred.

	On April 28, 2022, OTI hosted a NYC Digital Design Service Initiative MWBE Event. The event was attended by 110 people from 91 unique MWBE companies. This event provided information to the MWBE vendor community on upcoming solicitations and how to participate.








C. EQUITY and RACE RELATIONS INITIATIVES:

	Please specify Equity and Race Relations Initiatives embarked on or continued from previous year(s)  the quarter (e.g., meetings, educational and cultural programs, presentations, discussions, books/articles, other suggested readings, etc.) and describe briefly the activities, including the dates when the activities occurred.

	
Promote and encourage participation by all employees in the ongoing “Courageous Conversations” series, Literary Bytes Book Club, and Heritage Month events, with a continued focus on race relations, social justice, equity, inclusion, allyship, and belonging.

In recognition of National Arab American Heritage Month, Autism Acceptance Month, and National Deaf History Month, the Office of EEO & Diversity Management distributed an agency wide email announcement in recognition of each of the aforementioned months. 

On April 20, 2022, OTI’s Office of EEO & Diversity Management and Human Resources sent out an agency wide announcement for their third series of Courageous Conversations. Courageous Conversations was created to enable staff to talk about relevant social issues. The purpose of Courageous Conversations is to address disparities through safe, authentic, open, and effective dialogue. The third topic in the series discussed “Stereotypes and Unconscious Bias.” 

On April 27, 2022, OTI’s Office of EEO & Diversity Management sponsored, Disability Etiquette and Awareness Program, which was hosted by the Mayor’s Office for People with Disabilities (MOPD).

On April 29, 2022, OTI’s Literary Bytes, the agency book club, hosted a movie night and discussion for the movie CODA (Child of a Deaf Adult). The movie was a 2021 coming-of-age comedy- drama in which the only hearing member of a deaf family struggles to balance helping her family and their struggling fishing business with their own life aspiration. CODA has won three Oscars during the 94th Academy Awards, it became the first streaming movie and first film starring predominantly deaf/non-hearing cast members in leading roles to win best picture. 

On May 4, 2022, the Office of EEO & Diversity Management welcomed Mayor’s Office for People with Disabilities and Integrate for a presentation on how to make our workplace more inclusive for neurodiverse individuals. The purpose of the workshop was to learn more about disabilities, the traits of neurodivergent people, breaking stereotypes, and strategies in engaging communities of persons with disabilities in employment. 

In recognition of American Pacific Islander Heritage, and Jewish American Heritage Month the Office of EEO & Diversity Management distributed an agency wide email announcement.

OTI’s Literary Bytes, the agency’s book club, read “Bengali Harlem and the Lost Histories of South America” by Vivek Bald, an Associate Professor of Comparative Media Studies and Writing at the Massachusetts Institute of Technology. Mr. Bald also created a documentary film version of the book called “In Search of Bengali Harlem”.  In the book, the author traces the South Asian American experiences of South Asian immigrant men who came to this country and quietly became part of some of America's most iconic neighborhoods of color such as Tremé in New Orleans, Detroit's Black Bottom, West Baltimore, and Harlem in NYC. On May 25, 2022, OTI’s Office of EEO & Diversity Management hosted a lively discussion for those who read the book or watched the documentary to celebrate APPI Heritage month. 
 
On June 6, 2022, OTI’s Office of EEO & Diversity Management sent an agency wide announcement for their Jewish American Heritage Month Event Jewish People in United States: Past, Present and Future. For this event, OTI welcomed 2022 welcomed New York University Professor Hasia R. Diner and the director of the Anti-defamation Leagues’ New York and New Jersey regional office, Scott Richman. They touched on Jewish American History and some of the current challenges that the Jewish Community faces in the 21st century, as well as the rising rate of hate crimes in America and the impact on other communities. The event was held on June 8, 2022

On June 6, 2022, OTI’s Office of EEO & Diversity Management sent an agency wide announcement for their Asian Pacific American Heritage Month event, A Conversation with federal District Court Judge Pamela Chen.

In recognition of Pride Month, the Office of EEO & Diversity Management distributed an agency wide email announcement which highlighted the theme for NYC Pride 2022, “Unapologetically Us.” The announcement included links to events including The NYC Pride March, Pride Island, and The 28th Annual PrideFest.

On June 10, 2022, OTI welcomed Judge Pamela K. Chen to speak about her experiences as being an Asian-American and the first openly LGBTQIA+ judge on the federal bench. Judge Chen discussed her career path, focus on justice/social justice issues, her current position as a Federal District Court Judge, the impact the federal judiciary has on state government, and what, if any role she sees technology playing. Judge Chen also discussed the obstacles she faced during her career by the virtue of being a woman, Asian American, and a part of the LGBTQ+ community, how she overcame those obstacles and how she turned the obstacles in to opportunities for advancement, creating a positive impact in her career. 


On June 17, 2022, OTI’s Office of EEO & Diversity Management sent an agency wide announcement for Juneteenth National Independence Day explaining the history behind the celebration. In recognition of the day, workers, for the first time ever were given a paid day off. The announcement also included a link to the Juneteenth NY Organization for those looking for ways to celebrate locally. 






V. RECRUITMENT

A. RECRUITMENT EFFORTS

	Please list Recruitment Strategies and Initiatives which you set/declared in your FY 2022 Diversity and EEO Plan (e.g., targeted outreach and outreach, diversity recruitment, social media presence, where jobs are posted, EEO and APO collaboration, evaluation of best recruitment sources, structured interview training and unconscious bias training):
	Please describe the steps that your agency has taken to meet the Recruitment Goal(s) set/declared in your plan.
	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	
The agency will engage in proactive efforts and strategies to increase the talent pipeline for the purpose of recruiting employees. 


	
EEO is involved in the planning, development and facilitation of managerial training that will be provided during the 3rd quarter which will include EEO and diversity related modules. 
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In Q4 the Chief EEO Officer and the Director of Learning & Organizational Development met with the “Partnership for Inclusive Internships” The Partnership for Inclusive Internships is a non-profit organization supporting people with disabilities. The internship program aims to provide work experience and a path to increase diversity and inclusion within city government and offers people with disabilities an opportunity to gain work experience and the soft skills needed to succeed in a work environment

During the meeting we discussed opportunities for hiring interns who have a disability to fill short term positions and create a pool of qualified candidates to be considered for the 55-a program.  
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	Please specify any Recruitment efforts and initiatives designed to increase the effectiveness and improve the hiring and selection reach of your agency  during the quarter and describe briefly the activities, including the dates when the activities occurred.

	55-A 






B.	INTERNSHIPS/FELLOWSHIPS

	The agency is providing the following internship opportunities in FY 2022:
[NOTE:  Please update this table every quarter]

	Type of Internship\Fellowship
	Total
	[bookmark: _Hlk525313981]Race/Ethnicity* [#s]
* Use self-ID data obtained from NYCAPS
	Gender* [#s]
[N-B=Non-Binary; O=Other; U=Unknown]
* Use self-ID data

	1. Urban Fellows
	 
	 
	M ___ F ___ N-B ___ O ___ U ___

	2. Public Service Corps
	
	
	M ___ F ___ N-B ___ O ___ U ___

	3. Summer College Interns
	
	Asian 19; Black 5; Hispanic 4; White 15; Two or More Races 3; Unidentified 6
	M 30 F 22 N-B ___ O ___ U ___

	4. Summer Graduate Interns
	
	
	M ___ F ___ N-B ___ O ___ U ___

	5. Other (specify):
	
	
	M ___ F ___ N-B ___ O ___ U ___





	[bookmark: _Hlk530067348]Additional Comments: 






C.	55-A PROGRAM

The agency uses the 55-a Program to hire and retain qualified individuals with disabilities.                ☒ Yes		☐ No	

Currently, the agency employs the following number of 55-a participants:

Q1 (9/30/2021):   8    Q2 (12/31/2021):  8   Q3 (3/31/2022):  9   Q4 (6/30/2022):  9

During the 1st Quarter, a total of 1 new application for the program were received.
During the 1st Quarter 0 participants left the program due to [state reasons] ________.

During the 2nd Quarter, a total of 0 new applications for the program were received.
During the 2nd Quarter 0 participants left the program due to [state reasons] ________.

During the 3rd Quarter, a total of 0   new applications for the program were received.
During the 3rd Quarter 0 participants left the program due to [state reasons] ________.

During the 4th Quarter, a total of   2 new applications for the program were received.
During the 4th Quarter 0 participants left the program due to [state reasons] ________.

The 55-a Coordinator has achieved the following goals:

1. Disseminated 55-a information – by e-mail:    ☐ Yes   ☒ No
					in training sessions:    ☐ Yes   ☒ No
on the agency website:    ☒ Yes   ☐ No
through an agency newsletter:    ☐ Yes   ☒ No

2.  ___________________________________________________________________________________

3.  ___________________________________________________________________________________



VI. SELECTION (HIRING AND PROMOTION)

Please review Section VI of your Annual Plan and describe your activities for this quarter below:

	Please list additional Selection Strategies and Initiatives which you set/declared in your FY 2022 Diversity and EEO Plan (include use of structured interview, EEO or APO representatives observing interviews, review of placements, review of e-hire applicant data)
	Please describe the steps that your agency has taken to meet the Selection (Hiring and Promotion) Goal(s) set/declared in your plan.

	Career Counseling: Advising employees of opportunities for promotion and career development; Notification of promotion/transfer opportunities
	On April 19, 2022, an email announcement was sent to all staff containing about the filing period for the open-competitive “Bridge” examination, which is a new and innovative approach to submit one application for one multiple choice exam and have your name appear on multiple civil service lists simultaneously if you meet the minimum qualification requirements for each title selected. 

On June 28, 2022, an agency wide email was sent to all staff which announced available opportunities in the agency’s new Program Management Office under the Strategic Initiatives Division. A description of the Office and available opportunities were provided, and staff was encouraged to apply.    
 

	Reviewing the methods by which candidates are selected for appointment, promotion, or to fill vacancies (new hires), especially for mid- and high-level discretionary positions
	 The Chief EEO Officer reviews the job postings for all vacancies as well as applicant logs for promotional opportunities. 




	Describe the role of agency EEO Officer and other EEO staff in the selection of candidates for appointment or promotion (pre- and post-appointment)
	The Chief EEO Officer reviews applicant logs for all vacancies.


	Analyzing the impact of layoffs or terminations on racial, gender and age groups 
	 Not applicable in Q4


	Other:
	


	During this Quarter the Agency activities included:
			
		# of Vacancies
		# of New Hires
		# of New Promotions 
	Q1
# _____
#  46
#  32

	Q2
# _____
# 61
# 72

	Q3
# _____
# 53
# 69

	Q4
# _____
# 67
# 47




VII. TRAINING

[bookmark: _Hlk530067472]Please provide your training information in Part II of the report “DIVERSITY AND EEO TRAINING SUMMARY” (in MS Excel).


VIII. REASONABLE ACCOMMODATION

Please report all reasonable accommodation requests and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:   https://mspwva-dcslnx01.csc.nycnet/Login.aspx


IX. COMPLIANCE AND IMPLEMENTATION OF REQUIREMENTS UNDER EXECUTIVE ORDERS AND LOCAL LAWS


A. EXECUTIVE ORDER 16:  TRAINING ON TRANSGENDER DIVERSITY AND INCLUSION

Please provide E.O. 16 Training Information in Part II of the report “DIVERSITY AND EEO TRAINING SUMMARY” (in MS Excel).

B. EXECUTIVE ORDER 59:  CHIEF DIVERSITY OFFICER /CHIEF MWBE OFFICER

☐  The agency appointed new Chief Diversity Officer/ Chief MWBE Officer [different from the one listed in FY 2022 Annual Plan].

Provide the name and title of the new Chief MWBE Officer: _______________


C. LOCAL LAW 92:  ANNUAL SEXUAL HARASSMENT PREVENTION TRAINING

Please provide Sexual Harassment Prevention Training Information in Part II of the report “DIVERSITY AND EEO TRAINING SUMMARY” (in MS Excel).




D. LOCAL LAW 97:  ANNUAL SEXUAL HARASSMENT REPORTING

	☒ The agency has entered the sexual harassment Complaint Data in the DCAS Citywide Complaint Tracking System and updates the information as they occur.
	Q1   ☒		 Q2   ☒		 Q3   ☒		 Q4   ☒

☒ The agency has entered all types of complaints in the DCAS Citywide Complaint Tracking System and updates the information as they occur.

☐ The agency ensures that complaints are closed within 90 days. 


	Report all complaints and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:  https://mspwva-dcslnx01.csc.nycnet/Login.aspx





E. LOCAL LAW 101:  CLIMATE SURVEY

Please provide a short description of your efforts to analyze the results of climate survey in your agency.

	Describe any follow-up measures taken to address the results of the 2018 Climate Survey:
All of the managers held meetings with their staff to affirm their commitment to EEO, Diversity, and Inclusion as well as advise 
employees of their rights pursuant to EEO and their right to request a reasonable accommodation.  

___________________________________________________________________________________________________________
Describe your analysis of the results of the 2020 Climate Survey (when provided by DCAS):
The agency has not received the results of the 2020 Climate Survey.





X. AUDITS AND CORRECTIVE MEASURES

Please choose the statement that applies to your agency. 

☒ The agency is NOT involved in an audit conducted by NYC EEPC or another governmental agency specific to our EEO practices.

☐ The agency is involved in an audit; please specify who is conducting the audit: ___________________________________.
	
	☐ Attach the audit recommendations by NYC EEPC or the other auditing agency.

	☐ The agency has submitted or will submit to OCEI an amendment letter, which shall amend the agency plan for FY 2022.

☐ The agency received a Certificate of Compliance from the auditing agency.
     Please attach a copy of the Certificate of Compliance from the auditing agency.





APPENDIX: OTI EEO PERSONNEL DETAILS
EEO PERSONNEL FOR 3rd QUARTER, FISCAL YEAR 2022

A. PERSONNEL CHANGES

	Personnel Changes this Quarter:	☒   No Changes
	Number of Additions: 
	Number of Deletions: 

	
Employee's Name & Title
	1. 
	2. 
	3. 

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 
	Start Date or Termination Date: 
	Start Date or Termination Date: 

	

	Employee's Name & Title
	
	
	

	Nature of change
	☐  Addition		☐  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 
	Start Date or Termination Date: 
	Start Date or Termination Date: 

	For New EEO Professionals:

	
Name & Title
	4. 
	5. 
	6. 

	EEO Function 
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 

	

	Name & Title			
	
	
	

	EEO Function
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Percent of Time Devoted to EEO
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 
	☐  100%	☐  Other: (specify %): 





	EEO Training Completed within the Last TWO Years, including the Current Quarter (EEO and D&I Officers, Deputies, AND ALL NEW EEO Professionals):

	Name & EEO Role			
	1. Elsa Hampton, Chief EEO Officer
	2.	Eric Hagans, Jr, EEO Investigator/Diversity Specialist
	3. Janine Gilbert, Chief Diversity Officer	 

	Completed EEO Trainings:
1. Everybody Matters-EEO/D&I
2. EEO Awareness
3. Diversity & Inclusion
4. Sexual Harassment Prevention
5. lgbTq: The Power of Inclusion
6. Unconscious Bias
7. Disability Etiquette
	 ☐  Yes			☒  No
 ☐  Yes			☒  No
 ☐  Yes			☒  No
 ☒  Yes			☒  No
 ☐  Yes			☒  No
 ☐  Yes			☐  No
 ☒  Yes			☐  No
	 ☐  Yes			☒  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☐  No
 ☒  Yes			☐  No
	 ☐  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No
 ☐  Yes			☒  No
 ☒  Yes			☐  No
 ☒  Yes			☐  No

	Completed OCEI Trainings:
A. EEO Officer Essentials:
Complaint/Investigative Processes
B.  EEO Officer Essentials: Reasonable Accommodation
C.	Understanding CEEDS Reports
	 
  ☐  Yes			☒  No
  ☒  Yes			☒  No
  ☒  Yes			☐  No
	  
  ☐  Yes			☒  No
  ☒  Yes			☐  No
  ☐  Yes			☒  No
	
  ☐  Yes			☒  No
  ☐  Yes			☒  No
  ☐  Yes			☒  No

	

	Name & EEO Role
	4. 
	5. 
	6. 

	Completed EEO Trainings:
1. Everybody Matters-EEO/D&I
2. EEO Awareness
3. Diversity & Inclusion
4. Sexual Harassment Prevention
5. lgbTq: The Power of Inclusion
6. Unconscious Bias
7. Disability Etiquette
	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No

	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No


	Completed OCEI Trainings:
A. EEO Officer Essentials:
Complaint/Investigative Processes
B.	EEO Officer Essentials: Reasonable Accommodation
C.	Understanding CEEDS Reports
	  
  ☐  Yes			☐  No
  ☐  Yes			☐  No
  ☐  Yes			☐  No
	  
  ☐  Yes			☐  No
  ☐  Yes			☐  No
  ☐  Yes			☐  No
	  
  ☐  Yes			☐  No
  ☐  Yes			☐  No
  ☐  Yes			☐  No



B. CONTACT INFORMATION (Please list ALL current EEO professionals)

DIVERSITY AND EEO STAFFING IN [AGENCY NAME] AS OF       QUARTER FY 2022 *


	EEO\Diversity Role
	Name
	Civil Service Title
	% of Time Devoted to EEO & Diversity Functions
	Office E-mail Address
	Telephone #

	EEO Officer/Director
	Elsa Hampton
	Administrative Staff Analyst
	100%
	ehampton@oti.nyc.gov
	718-403-8513

	Deputy EEO Officer OR
Co-EEO Officer
	NA
	
	
	
	

	Chief Diversity & Inclusion Officer
	Janine Gilbert
	Executive Agency Counsel
	
	janine@oti.nyc.gov
	718-403-1988

	Diversity & Inclusion Officer
	Elsa Hampton
	Administrative Staff Analyst
	100%
	ehampton@doitt.nyc.gov
	718-403-8513

	Chief Diversity Officer/Chief MWBE Officer per E.O. 59
	Janine Gilbert
	Executive Agency Counsel
	100%
	janine@oti.nyc.gov
	718-403-1988

	ADA Coordinator
	Elsa Hampton
	Administrative Staff Analyst
	100%
	ehampton@oti.nyc.gov
	718-403-8513

	Disability Rights Coordinator
	Elsa Hampton
	Administrative Staff Analyst
	100%
	ehampton@oti.nyc.gov
	718-403-8513

	Disability Services Facilitator
	Elsa Hampton
	Administrative Staff Analyst
	100%
	ehampton@oti.nyc.gov
	718-403-8513

	55-a Coordinator
	Eric Hagans, Jr
	Confidential Strategy Planner
	100%
	ehagans@oti.nyc.gov
	718-403-8513

	Career Counselor
	Stacey Abramson
	Staff Analyst
	100%
	SAbramson@oti.nyc.gov
	718-403-8639

	EEO Counselor
	
	
	
	
	

	EEO Investigator
	
	
	
	
	

	EEO Counselor\ Investigator 
	
	
	
	
	

	Investigator/Trainer
	
	
	
	
	

	EEO Training Liaison
	John Magisano
	Staff Analyst
	100%
	jmagisano@oti.nyc.gov
	718-403-8148

	Other (specify)
	
	
	
	
	

	Other (specify)
	
	
	
	
	


* Please note changes (new personnel filling the specified role). You may insert additional entries as needed. Title refers to the civil service title. If there is an EEO\Diversity role that your staff performs that is not on the list above, you may indicate it on the chart.  You may provide full contact information once if several roles are performed by the same person.
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