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NYC OFFICE OF EMERGENCY MANAGEMENT ADVISES OF A 
TEMPORARY SCATTERED 911 OUTAGE RESIDENTS URGED TO USE 

ALTERNATE NUMBERS FOR EMERGENCY SERVICES 
 
 
 
Due to a scattered interruption in the city’s 911 system residents are urged to use 311 or 
the following numbers to report fire and medical emergencies if they cannot get through: 
 
Manhattan    (718) 999-2222 
The Bronx    (718) 999-3333 
Brooklyn   (718) 999-4444 
Queens   (718) 999-5555 
Staten Island    (718) 999-6666 
 
 
For Police emergencies residents are urged to contact their local police precinct or dial 
311.   
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