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Metric Description Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q12017 Q2 2017 Q32017 Q42017 Q12018
Intake Total number of completed intakes 13,726 13,317 12,988 11,771 12,432 12,570 11,959 10,741 10,234
Number of medication variances 8 [ 4 3 2 9 5 8 4
Patient Safety Number of medication orders processed 153,959 142,666 137,461 135,193 137,339 131,888 126,986 126,438 126,142
Variance rate % 0.005% 0.004% 0.003% 0.002% 0.001% 0.007% 0.004% 0.006% 0.003%
Preventable Hospitalizations and Preventable |Unaddressed recommendations from preceding hospitalization resulting in current
. . P . Lo . . P - _g . P L & 0/11=0% 1/14=7% 0/10=0% 0/8=0% 0/18=0% 0/8=0% 0/12=0% 1/6=17% 0/12=0%
Errors in Medical Care hospitalization/ Any patient with >= 2 hospitalizations within 30 days of one another
Average length of stay (days) 62 67 65 72 69 70 66 70 79
Follow-U Average census for mental health 31% 31% 32% 32% 32% 31% 32% 34% 34%
P Average length of stay for mental health (days) 125 130 129 143 131 139 125 125 140
Utilization trending NSA N/A N/A N/A N/A NSA N/A N/A See attached
‘Denominator only includes patients where the current hospitalization occurs in the reporting quarter. Any patient whose current hospitalization occurred in a different quarter than the preceding (but still within 30 days) will be counted in the quarter of the current hospitalization.
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