
For more New York City health data and publications, visit nyc.gov/health/data.

 refer to unique human exposures to potential poisoning.  refer to all calls received about a potential exposure case; there may be more than one call per case.

 
(e.g., drug overdoses).
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The New York City Poison Control Center:  
A Public Health Perspective

The New York City Poison Control Center manages both unintentional  
and intentional exposures

• 

• 

• 
were related to intentional suicide attempts. 

intentional abuse including misuse of a substance.

• 
common class of substances involved in 

week, with translation services in more than 

emergency department (ED) visits. 

It has been estimated that every dollar invested 

preventing lost productivity.  The New York City 

exposures to potential poisoning.* Calls originated 

This report provides data on unintentional and 
intentional poisoning exposures as well as 
exposures due to medication errors reported to 

the risk of poisoning are provided on page four.

New York City Poison Control Center cases  

by intent and age group, 2016

 Intentional
 Unintentional

Source:  NYC Poison Control Center 2016 calls from residences, public spaces, worksites 
and health care facilities; data shown represent unique cases
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 Data include  

•  
cleaners were the most common 
products involved in poisoning 
exposures among children younger  

include both unintentional and 
intentional poisoning cases.

• 
involved in poisoning exposures  
among all age groups.

• 

two times the number of exposures to 

(including synthetic cannabinoids, 
cocaine and amphetamines)

•  Cases of unintentional poisoning due  
 

 

•  The highest number of cases due to 
medication errors occurred among adults 

•  The most common reason for medication 
errors across all age groups was 
medication inadvertently given or  
taken twice.

• 
double dosing errors often resulted from 
multiple caregivers giving medication.

The substances involved in most common poisoning exposures  
vary by age group

One in nine poisoning exposures is related to medication error

Top categories of poisoning exposures^ received by the 

New York City Poison Control Center, by age group, 2016

 

 

products
Household 
products analgesics

 
hypnotics street drugs

New York City Poison Control Center unintentional poisoning 

cases due to medication error, by age group, 2016

 

 

 
  

 Source:  NYC Poison Control Center 2016 calls from residences, public spaces, worksites and health care 
 facilities; data shown represent unique cases.

Source:  NYC Poison Control Center 2016 calls from residences, public spaces, worksites 
and health care facilities; data shown represent unique cases.
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• 

 
of calls from the lowest poverty (wealthiest) 

 
in the wealthiest).

•  The neighborhoods with the highest call 
rates were in Manhattan and Brooklyn and 
the neighborhoods with the lowest call rates 
were in Queens.

•  
when it did occur, the rate of all poisoning 
calls resulting in hospital admission was 
higher in very high poverty neighborhoods 
compared with the lowest poverty (wealthier) 

the poorest neighborhoods compared with 

neighborhoods.)

•  This points to the need to increase the 
 

poverty neighborhoods.

• 

managed at the site of exposure and did 
not require a visit to a health care provider 

poisoning exposure cases. 

•  Thirteen percent of cases were treated and 
released from the ED.

•  Twelve percent of cases were admitted to the 
hospital (critical, noncritical or psychiatry).

Residents of high poverty neighborhoods have the lowest rate of
calling the Poison Control Center

Most poisoning exposure cases do not require hospitalization

Sources:  NYC Poison Control Center 2016 exposure and information calls from residences; 
American Community  Survey 2011-2015

^ Poisoning exposures include both unintentional and intentional intent.  
Source:  NYC Poison Control Center 2016 calls from residences, public spaces, worksites, and health 

 care facilities; data shown represent unique cases.
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Disposition of poison exposure^ cases reported to 

the New York City Poison Control Center, 2016

Calls to the New York City Poison Control Center  

by neighborhood poverty level, 2016

Managed at site of exposure

Treated and released from hospital 
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Recommendations

• 

•  Keep all medications, plants, household products and chemicals up high and out of  
reach of children.

• 

•  Use a medication log to keep track of medications given to young children or older adults.

• 

• 

•  Counsel all patients about poison prevention and medicine safety tips.  For more information, 

• 

•  

. 

• 

•  Distribute medicine safety information to all parents and older adults. 

•  

. 

• 
poison prevention and medicine safety. 

•  and search  

Final Report on the Value of the Poison Center System


