c SES L

Consumer and
Worker Protection

BENGALI

92 FHPTAR 202 (3 BT 7IG O TG & A2/
IRITTS FqEZ FE nyc.gov/consumers [AF1% Foe/

o  FEE SRIATIF (COVID-19) & Nifve F@ a9 (F1a1 f&fas 8 afamaa F@
3= 3% (ISR | on.nyc.gov/overcharge-a 936 TSRS AT S |

o COVID-19 TSGR IR, I SArifey ST ST TgRel 2, SIRET A 3T 5=
TRANE SN IOHA AT Tef§ (FTSTRT F] I FA© SN[ FA® A& | 3T
IR T FI1F TATECIT (GNEG nyc.gov/consumers (A& TICAENG T |

o OFH ATIF T 911 qFF T FF|

COVID-19 2713 FoT3T 3 faarsar wefde Jarsf

SOTTFAT SR THG 3 AT NN NYF IO ST (77| A& 3 AT o S[ARpe A10e (F (FIE] NSRS
ST ST SEe ATHT ST | 98 TFPINT COVID-19 F1E TEHTFT TSI NoiF el TIW 3 farei 3173

TR (73 TA®

QAT NIFIT FIOHOREA

@3 TOTFF AT SET (TSNS FE TIFNE FNF ARG 07 I 1 FfG510 ST ST FI0© ME | T

U 3

TST1IT fFerT aft F19 T332 qo4T / ST

TeIFIT ITHT TOTFFA] [T IRS-I7 F] I AT (T | o APTAF TH5F (IO Sy o J] FfFsTe

;ﬁtﬂ?ﬁgnte_rnalms) 8 o 7 TG5T© ©%F 5RE | ST 7 FAE T © 513 IRS 77 37 367 S A1l afb (7@

T o SIS SAYF Fox o (SHITF (675) TMo ST T2 5% Fa0© 2@ 1l

Tﬁ;'mmm A wo (5@ TEN ©1R ASfT FTE | o (T SIITREG AN (T AR[DNF SHINRG

B a1 ST IO FIEST IR AAT Sl S

(5 TP ©¥F AT ST AN
irs.gov/eip|

QT 2T AT NFIE | TORFA] F9 I A2 JIFITABHF AT |0 N0 N TEH (I NFFF FAA2 AT S

FT NYPD sfefafs fReiE fawa =fEey (77 a3 2 BIRE o1, IO I e 6T e o

AT AHIE ToTE (I ST 2@
TN 992 BT SO 5 58 FET A
2 fite | TSITFAT AT HIo e
O AT AHT THHWF 92 Toa] A
Bl A7 A 9700 AN | (FIEAT F19 I00T
QSO 26 ME A9 &6 & Fagers
(O AF@ T 972 FAF N3G (T &5 ©f
(W® fAfTeNT S F71 2@ M| 6 956
ST 3

A3 A6 TERT TSI T “SR SFNSTFIR
A ATAE T (T A T R,
AN THS T T I WA (T
(ST A@ET AR, ©F Aif AfFey s o
ot Srsrend f[Aeetad Aot 99 F71 2 |

(GRIN

ST BT (W1 (T ©F NI AT, SHI 0T
TER FA© QAR 7|

ftc.gov/complaint-a 5@ 9359 7 Fo= 1S
ST ST e |



https://www1.nyc.gov/site/dca/index.page
https://portal.311.nyc.gov/article/?kanumber=KA-02136
https://www1.nyc.gov/site/dca/index.page
https://www.irs.gov/coronavirus/economic-impact-payments
http://www.ftc.gov/complaint
https://icons8.com/icon/875/warning-shield

TST1IeT fFenT aft 15 $@7? To4aT / AT
[T BTOT FT TOFFAT fS 3TF CoHF A o151 (New York | o (339 ©led WifF F1F ¥ SoldF 3
TSTIT State Department of Labor, NYSDOL) (¥@& o AFA| IASAT 932 IAERFS BIEO
FT FIAES 0T TG AR “SAFTF 7T Az ST A [ {996 (q@e vl
FA0©” TER FAF T HfF5Te O FRET 3 e NYSDOL (3@ I (F1ET AfsafE Sroarg i
a2 fae F9 | TSI FE, O AT Fo FA@ fofel (T
SR e AT FE@ AT FEET 3 IT
HFEF WIS PE@A|
o IO AR Ty 932 NYSDOL SFISRE
labor.ny.gov -3F SIS NI (T
SloH FoYFEF (Pandemic
Unemployment Assistance, PUA) @Y
(T |
NYC T fFeTsT TOFFH] MF FAE (T O/ DOE-97 F341 3 e COVID-19 27 S/F DOE-99 98 (T (&1
(Department of PrETRTE S sty 37 IREIR [{faww awE SYef AT AR, FIT TG 37 FHENG 1fefs
Education, DOE) XF1T | Sq@TY FE| PGS AT AFE T FAT 27|
Ter1IeT e  schools.nyc.gov/learn-at-home-a faeNG
Tl NI SIS BegeT |
BT TIFIT ATM/NRITST | Ay THCOT 37 (FAT (TS 1 2 (T o STWT G AR (@, O SFITIRG (W 3
TFTTHZ PSS (T T TA®R (T STATH SN ALFFT T G (6 FIHIMH
FfEsTe BT 3 AN % M STTeme 956 TRFSIF @Y T3 fFel ©F (¥ (& |
T YT FE AN Jo TN SRR (@ | o G HifSAe (F 7% (m2te N (78fite
SN/ Ty AR 7 A@S F0© f# FaEw A1l 35 &9 a9 715G 3T F4
AMET| BT IHF P NG fFesree 8 I IR ely Fu FIIH] ZTHS AT AT7§
GGGt CRIGH RO ey ACCESSNYCI
a7 ST 7|
NYC TR/ =I5 78 3% 6 T T FTTTRET A ERGE | o TIFIF IBHSEN AT ool 9 FE
fafers sa1 TS ST @ | AT TS T IFE [T FEF O 5 1| @RS (TG oTwd
ToTIN NAFIT AT FH I A6 o asteng STITRGA N FJT (I M,
TRCTSY/AERG RHS F19 (H@ WIS (M@ 7| | ST RO/ MG A A1 A=
FE ST G FAR 35 FAE Sy STHTIRG (R ST TR G awf>7a
I FA© ICIRR ST (INT WhatsApp-a9 I els nyc.gov (W |
AT 0T 9 8 T[ET O 51 T
FrCaTsT T3 TBTTT QAT | TOTTHHT QAT AT 53731 (A TFHFAGE F7 | NYC NYC TeeTeT [R33F o= (3@
LG FE BIOE IS IS (UG ST "IWIF" =T ARCTS =1E FT@sT 2737 9% 4 Fed Wil F900
FA© IF 3| M A, TR a6 (FRf |
e o0n.nyc.gov/2R0Oeh4z a 35T FEF Jely
SIS I FF |
MCIGIREICECIER]]

HEFS ANTR TS TR FH© 51, 3 AT THT3 TOTTI N A NI ST (oFeT |


https://dol.ny.gov/
https://www.labor.ny.gov/ui/pdfs/pua-factsheet.pdf
https://www.labor.ny.gov/ui/pdfs/pua-factsheet.pdf
https://www.schools.nyc.gov/learn-at-home
https://www.sba.gov/
https://access.nyc.gov/
https://www1.nyc.gov/
https://t.co/rHaZOOmZY7?amp=1

ST

o Yoy ARSHTE T GoFundMe (157 tofF FaT FAFR F5IW, % FIE T IS FHHIET TETE 91

FTET TSE U1 FITT AT TLA4T ST FF FHEA A7
Ty o) e www.charitiesnys.com/complaints new.html-a a3
o WIWAR SIIH (ROCHTA J7F A= (e (Fd— Y@ 7o AfeVA T TelF KA IS

oY (FY TTo ) SV A2 G 2 I W FE |
(SAIEETE SHRIGS JRA PR (RGO Fa1
NP |

gft; srsfer COVID-19 2 WF1 forS ITFITITT T2 FIATS 519 ST nyc.gov/helpnow (W]

@AT COVID-19 fofFssT 8 3iwr

TSTIMT P FIET AT F FIET

“STIfB-COVID-19” A AT | o IPHCIEN TSI ST =G o NYC 3r% e S@IN206

EG “SB-(FMST-19” M TGS =7efy T on.nyc.gov/2yl55Ib (@ ST 8
3TH T[T FAE 7| ASfT fF5es 3 BT T S ey |
S @ |

FSAME COVID-19 SfEEY FAF ey T
IF ST FI1F &5 (AT SNfAF 5o (21
FSAME COVID-19 97 IS ASERAF

Talo 2 TS G99 8 Te (13T
@ (66 {55 e COVID-19 95 &y SR I foFT 8 | o (HOIET (FG I (Federal Trade
A (55 [0 ST SIS FAE o1 Commission, FTC) S@I2b

ftc.gov/complaint-a i@ Sty (weatee
AN AR FHES HENE AT
PPAI

o IS AT FGt® AT @ @7
el a3 @Y (FCuF (Centers for
Disease Control and Prevention,
CDC), f=ry I7% 5127819 (World Health
Organization, WHO) ITNYC IT% 8
N IF% fFe1sF (Department of
Health and Mental Hygiene, DOHMH)
R fRoTE =fe7 fa@ "COVID-19
TIHT FAN© FAE 911 T FA

FFAI

E N ) SN HIATH P1T ASTIT

SN T TS JFHT TFHER (Personal Protective Equipment, PPE) 3oy SI¥& STe@1Y W18 §IT Fe (A
Nod AT | FF TI(O] I TE (T WIS (FPHIAF a5 PPE-97 F6H @R 3 (SFRTSIRF 36T (16 FA©
E | (FIT (TEFG FAE AT TESE 1 w17 719 I5fe@ T $E AfFce 2@ e

ST

o M A ATFF W@ PPE TATRH [FA®A, SR o  (FPHANNS T 92 TRIOF (TN Aowe] TA®R
ST A (T 3 SHIARG (A [Fe | SIATIRE ST (VTS AT fofer |



https://www.charitiesnys.com/complaints_new.html
https://www1.nyc.gov/site/helpnownyc/index.page
https://on.nyc.gov/2yI55Ib
https://www.ftccomplaintassistant.gov/#crnt&panel1-1

& Ty

R BEIET 8 (IOTE MRS AFf 7% A A1 IMAE Ffesre o furte 301 27, af6 sermen Fa1 a1 1763 ¥ Fa©
FARE FAT A

ST

o (FIE 2GR OF&T 1 7w 3% F91 37 O8x (7T /7 F J7 2T (F@ FA SO NP, O
ST (B A6 Fp |
o (I NFPIH ATSIHBE FAN2 ATAE N0 (TN o (@G [0l (F 20) |
FE o1 BIRE 11 o 3 I 3O (FHO] IER FA© AP SIS

o I FET AR F FEF IAFAR Hf&FT O 513, SIINREG I YT A AADAF AR Fe1
IR I AR 2 | T

1% JrAFIT TOIFVT IT i 33 O

o 3G A= e (I IO (@ N ) |

o (HOIFT FNOE FAEF (Federal
Communications Commission, FCC) 3@IS26
fcc.gov/complaints-a ST SIfSETST M@ T

ASTAT FT 3 (TR

SRS NfET® T07 COVID-19 a7 fofFS T AT (MA@ F F00 M AT AR A& 5 Afor fofre (Fonzfy
(FETPT [IRNEF P AN

ST (TERG A1 FAE BN 3 Ay AT ST e Fa1 2@ 9 TSIy 2xfF F (@ LT M| FAH
ASYAF (T HCET TIXF FA© E IF I FF AN2600 AT FPAE T3 SI@F| A6 aFf6 @ Fe| TR
T, AN Sfbw F0 (G M, [T D37 N2S 7 7" 9 S|

STATTA:

o I IAfHIGE TFH (A T 1, HAEH A1l TS (T 3 (@O BT I FI= QI F (R AiCe |
FF3 w4l fa@ gerFen

NGO AT AT A AN S (T e |
ST

o (FAIF ONST ST P (NS AT el | TOTINTS
(TS SRS AW I a ToFol T ST
AP, (AT A7 5T AN [&FBoF (7] NS

AE IF (FIE] ABF (@2 972 FANS AT 2T 7|
o (SMET (FAIF ST, s I (wey Sy |

Western Union, MoneyGram, T JsI(Ws &0515 (I3
Zelle 37 5% FIEF AT oY MO W To P
AP | Aol TV 1T 2T 939 (16
Moo I (HFe MIF T3 (73

FTC ag 8@INRG ftc.gov/complaint-a 1 awsifer

YR IS A7 (F (FTEAT N KPR SR
SO MIIF FFA|



https://www.fcc.gov/complaints
https://www.ftccomplaintassistant.gov/#crnt&panel1-1

QT AT o=
T @I 571/ 5 Wfey ©1e 27, ©ReE 5% Al 9357 “(916 G (3 ST A1Fe:

FSTIT o1 f& %13 vw arafer fF FaEa

AT (AF T (FE AN F FE FAF (T O (FT 3o e COVID-19 a7 F1a0, 0 Istfe aNfF Ssy1"

ET TSTIN | (21 3{fora ST U0, ST SO 7| FH T ST 3, SIRET AP Hef SR A
ST 3T AT TR FAT Sy 78 SRS ST | T TOH 3T Sefs (FISMATT T %,
fot® STwE S @SR FATF Tefy 9516 50 ToRT T YA FA® MNEN | SISACTG Fpovall
forofas s fite & | SIReTE 37 (36 el 8 9379 SRSIT % FAE TG T 3 G
FifAfoe F 437 AT oA

ST R CTPTSTET ST =GTAT ST o1 e (A o AT o (AT NI FAF THIF FAW (A1 SeA® T
A o7 5% AT AT ©OIT TEFF TREG T TS SR DS ST SHITREG T4 |

@ A 972 Fo (700 AFTAIH T &0 ©T 51371 (o M|
(8 57277 FoA O fAfe® e (1 oy 6/ 1

FIAUT FIAE NS (TNIE TR FAE THT N0 AT o (ST f¥S RFFIHNAT NYC-a7 RAP[en= a3,
SFYA | AFRT FF T2IF (T 5 3 T M@ (PR 7 RIS HHED TR FH©
AT fatet, 5% (P St e ferre 31 @fer &S| nyc.gov/taxprep-(e NS e

STSTS 3 POV ST (VI FHIRCS ute M| “TC
T I (HAted Afozpfe o, ©1R1 eI s 61 93
e T S =TS FweeT Srstfey JTEeT |

BGH (AT FoTIT

FEE] SRAET 2T, AT AT AN A6 ]8T (Coronavirus Aid, Relief, and Economic Security, CARES)
SREH TR, (FOTET “B0G5 (N (TG (A8 (A@2 30 (IR =74F {7 I SN =GR 3o FA1 IR HSH6
(T SIRTOTAT 9% SRS JIKTE S[ARPS, (G F5Me FATH Tely O (3% FA© 2 |

TR

o I AN (FIET TS (FISTT FE IET (T O] e COVID-19 ﬂﬁm%\(@%mﬁlmﬁw
METWWETWH@\W $EF, OR( (AT ST T3 T) |
SE aft a6 sere

o IRA (OTEF AT 3T STIHT & (F7 (72 form
FAfee AHE, TN el Fa1 AFTEIR TG
TS T4 |

A A2 AR STTreT
COVID-19 T3 AIT6! NS 3 I fAm B 1aT: nyc.gov/coronavirus el
ST ATy AfafE T3t SHEEGEG 93 FAF 5 nyc.gov/TalkMoney-a I&|

& GTET (4G Fe (Federal Trade Commission, FTC): ftc.qov-a & 91¥QT 1-877-FTC-HELP
(1-877-382-4357) ¥ F Fpa1 | T[0T SNEF 57 FTC-97 FR A6 G SIS TFT FF41 |

STEFIT AfAF JIHT JIET (Consumer Financial Protection Bureau, CFPB): consumerfinance.gov (W3«
Y] 1-855-411-2372 FH( F1 FPA|

forS 3W33F GBI T I12F JIFT fIST5T (New York State Division of Consumer Protection):
dos.ny.gov/consumerprotection (WY« T 1-800-697-1220 FIF F FP|



https://www1.nyc.gov/assets/dca/downloads/pdf/consumers/DCA-Template-Cease-Debt-Collection-Communication-Letter-for-Consumers.pdf
https://www1.nyc.gov/assets/dca/downloads/pdf/consumers/DCA-Template-Cease-Debt-Collection-Communication-Letter-for-Consumers.pdf
https://www1.nyc.gov/site/dca/consumers/file-your-taxes.page
https://www1.nyc.gov/site/dca/consumers/Student-Loan-Debt-Tips-During-COVID19.page
https://www1.nyc.gov/site/coronavirus/index.page
https://www1.nyc.gov/site/dca/consumers/get-free-financial-counseling.page
https://www.ftc.gov/
https://www.consumerfinance.gov/
https://www.dos.ny.gov/consumerprotection/

