
Consumer Affairs
Has Your Back.
Contact 311 or go to nyc.gov and search “DCA” to �le a 
complaint and learn 10 Things Every Consumer Should Know.

Learn how Nelya got her
money back @NYCDCA:

A store wouldn’t 
deliver my furniture, 
give me a refund, 
or even answer 
my questions. 
Consumer Affairs 
got me my money.


