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FAQ’s

Superintendent’s 
Guide to Organics 
Collection
Don’t trash your food 
scraps and plant waste.

Where can I find my collection 
schedule?
Find your collection schedule at  
on.nyc.gov/collectionday. 

How can I report a missed 
collection?
To report missed organics collections,  
please use the form located at  
on.nyc.gov/missed-collection.

Alternately, you may call 311 to make a report.  
If you continue to experience missed collections, 
you can email NYCOrganics@dsny.nyc.gov 
for further review.

What if my brown bin is missing or 
damaged?
To request a replacement for your missing or 
damaged bin, visit on.nyc.gov/replace-bin. 

Keeping your building clean:
Organic waste in the brown bin produces 
no more odor than when it’s put into the 
trash. Our bins come equipped with:

• Tight-fitting lid and latch, to minimize 
odors between collections. 

• Hard, chew-resistant plastic, which helps 
to deter pests. 

• Odor-resistant plastic to avoid odor 
buildup over time. 

How to educate residents:
DSNY offers the resources below to help you 
educate residents about organics collection:

• Flyers and signs to post in your building.

• Decals for your organics bins.

• A “Welcome Packet” for each resident, 
including participation instructions, in-
unit signage, coupons for discounts on 
compostable products, and other giveaways.

• A presentation from DSNY at your next 
tenants’ meeting. To request a speaker, 
visit on.nyc.gov/eventrequest.
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