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To the Citizens of the City of New York

Ladies and Gentlemen:;

In accordance with the Comptroller’ s responsibilities contained in Chapter 5, 8§ 93, of the New Y ork City
Charter, my office has reviewed the Department of Parks and Recreetion’s (Parks) interna controls over
the processing of permits and the collection of permit revenue for ballfield, tennis, and specia events.

The results of our audit, which are presented in this report, have been discussed with Parks officids, and
their comments have been considered in the preparation of this report.

Audits such as this provide a means of ensuring that City agencies have adequate interna controls over
gpecific processing functions, collect fees due the City, and are accountable for the funds they receive,

| trugt thet this report contains information thet is of interest to you. If you have any questions concerning
thisreport, please e-mail my audit bureau a audit@comptroller.nyc.gov or telephone my office a 212-669-
3747.

Very truly yours,

Lot @ Thomes)y

William C. Thompson, Jr.

Report: MGO02-117A
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The City of New York
Office of the Comptroller
Bureau of Management Audit

Audit Report on
Department of Parksand Recreation
Controls over the Processing of Per mitsand the
Collection of Feesfor Athletic and Special Events

MGO02-117A

AUDIT REPORT IN BRIEF

The Department of Parks and Recreation (Parks) maintains a 28,000-acre park system
distributed throughout the five boroughs of New York City. Most facilities are available to the
public without fees or permits. However, organized sports leagues and schools are required to
obtain permits before they use the athletic fields (ballfields) in the parks for activities such as
softball, baseball, football, and soccer. Permits are also required for other activities such as
tennis, lawn bowling, cricket, volleyball, croquet, lacrosse, and specia events. Our audit
objective was to review the internal controls of Parks over the processing of permits and the
collection of permit revenue for ballfield, tennis, and special events.

Audit Findings and Conclusions

Our review of the processing of athletic and specia event permits by Parks disclosed
significant internal control weaknesses. Overall, Parks has failed to institute agency-wide
controls necessary to ensure that all applicable permit fees are charged, collected, and deposited.
The Parks offices involved in issuing permits are decentralized, and each office follows its own
procedures and maintains its own records. Moreover, there are no written procedures regarding
the processing of ballfield and special event permits or the collection and deposit of the related
fees.

Many of the computer and manual systems used by Parks have processing and reporting
deficiencies. In addition, there is no compatibility in the computer (or manual) systems used by
the offices in processing ballfield and special event permits, more important, even when the
system used is the same, in many cases, its capabilities differ from office to office.

The number of permits issued and the amount of permit fees collected are not reconciled.
As a result, there are often discrepancies between the amounts that should have been collected
and the amounts that were actually collected and deposited. In addition, processing functions are
not properly segregated. In many instances, the person who processes the applications and
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permits and records the related information also collects the permit fees. This control weakness
is further compounded by the lack of supervisory review of permit issuers. We aso found that
the Parks offices do not make regular daily or weekly bank deposits. As a result, permit fees
remain at some offices for weeks or months before they are deposited.

In addition, Parks has no written agreement with Paragon Sporting Goods, which issues
tennis permits and single-play and reservation tickets, or with Central Park Tennis Center, which
sells single-play and reservation tickets only. These private entities submit to Parks fees
collected for issuing permits and selling single-play tickets and reservations. If these entities
were to go out of business or change ownership, there is no assurance that Parks would obtain
the fees that it is entitled to.

Audit recommendations

The report makes 25 recommendations, some of which are listed below. Parks should:

Prepare and issue uniform written procedures for processing ballfield and specia
event permits and collecting the fees.

Upgrade the Class computer system so that cash receipt reports can be generated by
each office that list the permits issued and the fees collected. The reports should
include the permit numbers, permit holders' names, fee amounts, and payment dates.
After the upgrade, Parks should require a daily reconciliation of cash receipts to
permits issued.

Provide the tennis issuers-cashiers with the capability to generate reports by permit

numbers as well as by receipt numbers. In addition, require them to keep records of
computer failures, skipped permit numbers, voids, and other computer-related
processing problems so that all permits issued can be accounted for and processing
problems can be identified and corrected.

Require that al databases used by the special event permit offices have the same
capabilities.

Require a reconciliation of ballfield and special event permits issued with fees

collected. Until the computer systems are upgraded, supervisors should review daily
cash receipts data and related reconciliations and sign off on the validity of the
information.

Ensure that al tennis permit issuers perform a daily reconciliation of permits issued
and fees collected.

Ensure that permit issuers are adequately supervised and processing functions
appropriately segregated.
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Require that fees be submitted to the cashier daily or weekly and that the cashier
deposits fees daily or weekly.

Prepare written agreements with both Paragon and Central Park Tennis Center that
spell out their contractual obligations. Both Parks and the corporations officials
should sign these agreements.

Parks Response

The matters covered in this report were discussed with Parks officials during and at the
conclusion of this audit. A preliminary draft report was sent to Parks officials on May 8, 2003,
and was discussed at an exit conference on May 27, 2003. We submitted a draft report to Parks
officials on May 29, 2003, with a request for comments. We received a written response from
Parks on June 12, 2003.

Parks agreed with 23 of the 25 recommendations. It disagreed with Recommendation 6,
that Parks should provide the tennis issuers-cashiers with the capability to generate reports by
permit numbers as well as by receipt numbers. Parks partially disagreed with Recommendation
15, that Parks require its staff to discontinue the practice of accepting cash in payment for
permits, stating that it plans to continue accepting cash at alimited number of sites.
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INTRODUCTION

Background

The Department of Parks and Recreation (Parks) maintains a 28,000-acre park system
distributed throughout the five boroughs of New Y ork City. This system provides a wide variety
of recreational opportunities to the public, including 614 turf ballfields, 550 tennis courts, and
other facilities such as swimming pools, beaches, recreation centers, ice-skating rinks, and zoos.

Most facilities are available to the public without fees or permits. However, organized
gports leagues and schools are required to obtain permits before they use the athletic fields
(ballfields) in the parks for activities such as softball, baseball, football, and soccer. Permits are
also required for other activities such as tennis, lawn bowling, cricket, volleyball, croquet,
lacrosse, and specia events. This audit focuses on the permits and fees that Parks processes for
ballfields, tennis, and special events.

During Fiscal Year 2002, Parks generated approximately $2.1 million in revenue from
ballfield, tennis, and special event permits. approximately $627,000 from ballfield permits,
$1,308,000 from tennis permits, and $164,000 from specia event permits.

To obtain athletic and special event permits, applications must be submitted to the
appropriate Parks borough office. Parks sends out tennis permit renewal applications each
January to the previous year's permit holders. No applications are sent to previous balfield
permit holders, except by the Brooklyn office, and no applications are sent to previous special
event permit holders. Generally, applications can be obtained by mail, in person, or from the
Parks Web site. The Web site lists the various permit fees and explains how and when to file
applications and obtain permits.

Ballfield permits can be used only during the applicable “season.” In 2002, the baseball
and softball season was April 13 to September 2, and the soccer and football season was
September 14 to December 1. Permits for ballfields are free for programs for youths under 18,
such as little league clubs.  For dl other users, the fee for turf, clay, or grass fields is $8 for two
hours of baseball or softball, and $10 for two hours of soccer or football.

The tennis season in 2002 was April 6 through November 24. Tennis permits cost $10
for juniors (under age 18), $20 for seniors (62 and over), and $50 for adults (adult fees increased
to $100 in 2003). Those without season permits can purchase single-play tickets for $5 each. For
Fiscal Year 2002, Parks sold 19,736 adult permits, 3,742 senior permits and 3,547 junior permits.
In addition, areservation fee of $5 is charged to reserve specific tennis courts, and permit holders
can obtain a $20 permit to use a locker for the season at the Central Park Tennis Center.

Specia events occur all year long and include activities such as birthday parties, school
field days, walkathons, picnics, and festivals. An application, along with a non-refundable $25
processing fee, must be submitted to Parks at least 30 days before the requested event date.
(This fee is waived when the activity is sponsored by Parks or involves a school, but can aso be
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waived at the discretion of a Parks administrator.) An additional fee is usually charged for use of
an athletic field for a specia event at the ballfield permit rates mentioned previoudly.

Permits are issued at Parks offices throughout the boroughs, where various computer
systems and manual records are used to process, issue, and track the permits. In addition, for
tennis, Parks has oral agreements with two private sports stores in Manhattan. Paragon Sporting
Goods store in Manhattan issues tennis permits, single-play tickets, and reservations. Central
Park Tennis Center, a pro shop in Central Park, sells single-play tickets and reservations. Table
I, below, shows the number of Parks offices in each borough that issue the various permits.

Tablel
Parks Offices That Issue Ballfield, Tennis, and Specia Event Permits
Permits Manhattan Bronx Brooklyn Queens Staten Island
# of offices 2* 1 2 4 3
Ballfield West Arsenal Borough | - Prospect Park ** | - Flushing - Cromwell
Office - Borough Meadow Park ** Center
Office - Overlook
(Borough Office)
Tennis The Arsenal Borough | - Borough - Lost Battalion - Stonehenge
(Borough Office) | Office Office (Borough Office)
Special West Arsenal Borough | - Prospect Park ** - Flushing - Stonehenge
Event Office - Borough Meadow Park ** (Borough Office)
Office - Forest Park ** - Blue Heron
- Overlook Park **
(Borough Office)

* Paragon Sporting Goods and Central Park Tennis Center are not included in thistable.
** The Prospect Park office in Brooklyn, the Flushing Meadow Park and Forest Park offices in Queens, and the
Blue Heron Park officein Staten I sland issue permits for use in those specific parksonly.

Once applications are approved and applicable fees are received, information from the
application is either entered in the computer system or manually recorded. A sequentialy
numbered permit is generated by the computer or prepared manually. Then the issuer signs the
permit and affixes the Parks seal on it. The permit is mailed or given, if handled in person, to the
applicant. The fees collected are forwarded to the cashier, who prepares daily cash receipt
reports and deposits the permit fees in the appropriate Parks bank account.

Objective

Our audit objective was to review the internal controls of the Department of Parks and
Recreation over the processing of permits and the collection of permit revenue for balfield,
tennis, and special events.

Scope and M ethodology

Our audit covered Fiscal Year 2002. We selected the months March and April 2002 to
conduct audit tests since most permits are issued at the beginning of the “season.” The planned
scope of the audit included identification of all revenue collected from the issuance of ballfield,
tennis, and special event permits.

5 Office of the New York City Comptroller William C. Thompson, Jr.




We interviewed the Parks Deputy Chief Fiscal Officer and other officials in each borough
to obtain an understanding of Parks operations, gathered background information from the Parks
Web site, and reviewed Park Rules and Regulations, 2000 Edition We then interviewed officias
at Parks Management Information System (MIS) Department to identify the different computer
systems in use and requested either computer-generated reports from the systems or access to the
systems to obtain the data we needed to perform our tests. To determine whether written
procedures for collection of permit fees were adequate, we obtained and reviewed the Parks
Revenue Producing Facilities Collection and Reporting Procedures from the Deputy Chief Fiscal
Officer.

We requested any written contracts Parks had with Paragon Sporting Goods to issue
tennis permits, single-play tickets, and reservations and with Central Park Tennis Center to sell
single-play and reservation tickets.

We visited al offices, except the Blue Heron Park in Staten Island, which only issued 20
specia event permits from April through June 2002. To determine the adequacy of the internal
controls over the permit fee collection process, we interviewed the cashiers and staff in each
borough who were responsible for issuing permits for balfield, tennis, and special events, and
performed observations and walk-throughs at each issuing office. For example, in Brooklyn,
Manhattan, and Staten Iland, we observed that tennis permit issuers checked identification for
the age of all new tennis permit applicants; we also observed in al boroughs the receipt of mail-
in tennis applications, the entry of data in Sportslog, and the generation of the tennis permit by

Sportdog.

We observed the end-of-day procedures of cashiers to determine whether they reconciled
the cash received with the applications and the amounts shown on the computer printout.
Wherever we found major weaknesses, we expanded our tests. The tests performed were
different for each office, depending on the availability of data. For example, even though our
test period was March and April 2002, we obtained all Bronx ballfield permits issued from
February 19, 2002, to May 17, 2002, and compared fees recorded to the bank deposits. In the
Bronx, we reviewed the March through December 2002 Sportslog printout for tennis permits and
compared the receipts with the deposits, we did the same in Staten Island for the period March to
June 2002. In Flushing Meadow Park, we reviewed the January through November 2002
checklists and compared the checks recorded with the bank deposits. We aso reviewed the
Parks responses to the Comptroller’s Directive 1* questionnaire, for the past three fiscal years.

To test whether the fees for permits were billed, collected, and deposited promptly, we
requested computer printouts for the various systems by borough, containing the permit number,
the date of issue, the name of the permit holder, the permit fee, and the total collected. These
printouts would establish the number and type of permits issued by each borough. When
computer-generated reports were not available, we conducted tests on available manual records.
In the Bronx, we obtained the ballfield applications and copies of ballfield permits issued and
compared the fees collected with the deposits. For Staten Island and the Flushing Meadow Park
office in Queens, we obtained printouts from the Sportslog computer system and made the same
comparison we made in the Bronx.

! New York City Comptroller’s Office Fiscal Year Checklist for Agency Evaluation of Internal Controls
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We reviewed computer printouts from each borough listing the tennis permits issued
during March and April 2002 to determine whether all receipts and al permits were accounted
for. We traced those amounts to the deposits made by the borough cashiers.

We obtained data from the Access database for specia event permits issued by the
Overlook and the Flushing Meadow Park offices in Queens, and from Brooklyn and the Bronx,
and compared the data with the lists of checks received and amounts deposited. For Staten
Island and Forest Park (in Queens), which use manua systems, we compared the cash receipts
listed in the entry logs with the deposits. For the Prospect Park office in Brooklyn, we reviewed
permits issued and compared them with the cash receipts for March and April 2002 that were
listed in the manual log.

This audit was conducted in accordance with generaly accepted government auditing
standards (GAGAS) and included tests of the records and other auditing procedures considered
necessary. It was performed in accordance with the City Comptroller’s audit responsibilities as
set forth in Chapter 5, 8 93, of the New York City Charter.

Discussion of Audit Results

The matters covered in this report were discussed with Parks officials during and at the
conclusion of this audit. A preliminary draft report was sent to Parks officials on May 8, 2003,
and was discussed at an exit conference on May 27, 2003. We submitted a draft report to Parks
officials on May 29, 2003, with a request for comments. We received a written response from
Parks on June 12, 2003.

Parks agreed with 23 of the 25 recommendations. It disagreed with Recommendation 6.
that Parks should provide the tennis issuers-cashiers with the capability to generate reports by
permit numbers as well as by receipt numbers. Parks partialy disagreed with Recommendation
15, that Parks require its staff to discontinue the practice of accepting cash in payment for
permits, stating it plans to continue accepting cash at a limited number of sites.
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FINDINGS AND RECOMMENDATIONS

Our review of the processing of athletic and specia event permits by Parks disclosed
significant internal control weaknesses. Overal, Parks has failed to institute agency-wide
controls necessary to ensure that all applicable permit fees are charged, collected, and deposited.

The Parks offices involved in issuing permits are decentralized, and each office follows
its own procedures and maintains its own records. Moreover, there are no written procedures
regarding the processing of ballfield and special event permits or for the collection and deposit of
the related fees.

Some of the weaknesses that we identified include the following:

Many of the computer and manual systems used by Parks have processing and
reporting deficiencies. In addition, there is no compatibility in the computer (or
manual) systems used by the offices in processing ballfield and special event permits,
more important, even when the system used is the same, in many cases, its
capabilities differ from office to office.

The number of permits issued and the amount of permit fees collected are not
reconciled. Asaresult, there are often discrepancies between the amounts that should
have been collected and the amounts that were actually collected and deposited.

Processing functions are not properly segregated. In many instances, the person who
processes the applications and permits and records the related information also
collects the permit fees. This control weakness is further compounded since most
permit issuers are not subject to supervisory review.

The Parks offices do not make regular daily or weekly bank deposits. As a result,

permit fees remain at some offices for weeks or months before they are deposited.

The internal controls weaknesses identified at each office are shown in Table I,
following:
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Tablell

Internal Control Weaknesses Found in Various Parks Offices

Control Weakness Manhattan | Bronx | Brooklyn | Queens | Queens | Staten
o *x FMP*** | |sland
Number of Parks Offices That Issue Permits 2% 1 2 3 1 3
I No Written Proceduresfor Processing X X X X X X
Permitsand Collecting Fees
Il Deficienciesin Computer Systems
1. Lack of uniformity in systems used to process X X X X X X
permits
2. Cash Receipt Reports cannot be generated X X X X X X
3. Reports by permit number cannot be generated X X X X X X
4. Faulty printing mechanism X X X X N/A X
11 Systematic Internal Control Weaknesses
1. No Daily Reconciliation Between Permits X X X X X X
Issued and Fees Collected
2. No Supervisory Review of Ballfield Permits X X X
Permit Processing functions not segregated X X X X X X
4. Ballfield Permit Issuer Also Patrols Park to X X
Verify Valid Permits
IV Internal Control Weaknessesin Parks
Offices
1. Ballfield Permits Issued before Fee Collected X X X
2. Late Submission of Ballfield and Special N/A X N/A X X X
Event Feesto Cashier
3. Late Deposit of Cash Receipts by Cashier X X
4. Cash Accepted for Payment X X X
5. Permit Applications Not Maintained X X
6. Copiesof All Permits Not on File X X
7. Permit Applications Not Complete X X X X
8. Manual Permits Prepared Instead of X X X X
Generating Computerized Permits
9. Inaccurate Cash Report Submitted to Parks X
10. Fees Collected but Not Entered in Computer X X X X X
System
11. Incomplete Training on Computer System X

* Paragon Sporting Goods and Central Park Tennis Center are not included in this table.
** The Manhattan and Bronx cashiers are independent of the permit-issuing function.
***EMP: Flushing Meadow Park office
N/A —Not Applicable

Some internal control weaknesses were systemic throughout all boroughs; other
weaknesses were specific to particular Parks offices. This report discusses the systemic
weaknesses first and then give examples of the type of deficiencies found at specific locations.
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No Written Proceduresfor Processing Per mits and Collecting Fees

Parks has no written procedures for the processing of ballfield and specia event permits.
As a result, most offices that we visited had poor interna controls and a lack of uniformity in the
processing of permits and the collection of fees. Many of the internal control deficiencies related
to poor cash controls, poor recordkeeping, and inadequate oversight. Further, although Parks has
written procedures for tennis permits, these procedures are outdated since they describe a manual
system, and tennis permits are processed on a computer system.

Moreover, Parks has prepared no written procedures for reporting credit card revenue,
although it has accepted credit cards for the payment of permit fees since April 2002. Therefore,
the Parks Fiscal Year 2002 revenue report was understated by $44,579, since it did not include
credit card sales generated during April, May, and June 2002. As credit card sales may rise in
the future, it is important to establish an appropriate mechanism for reporting these sales.

Many of the internal control deficiencies cited throughout this report might have been
avoided had Parks issued formal procedures for the processing of permits and the collection of
fees. Formal procedures document the steps (internal controls) management has developed to
help ensure that goals and objectives are achieved; and they provide personnel the means to
obtain a clear understanding of their responsibilities. By developing and instituting an internal
control structure, Parks would guard against errors, waste, and misappropriation.

Parks Response: “Credit card transactions were reported and reconciled with the
Comptroller’s Office for April, May and June 2002. Therefore, the revenue
report was not understated by $44,579. Exhibit E will clearly show that Parks
was in compliance with the Comptroller’s Office.”

Auditor Comment: The report entitled “City of New York Parks & Recreation,
Revenue Report FY 02" given to us by Parks during the audit did not include the
$44,579 credit card sales (see Appendix I). Though Exhibit E attached to Parks
response consists of various schedules regarding credit card sales and copies of
entries that were made in the City’s FM S (Financia Management System), it does
not provide an explanation why credit card sales were not included in Parks
revenue report for Fiscal Year 2002.”

Parks Response: “DPR does have written procedures for reporting credit card
revenue. (See Exhibit D.)”

Auditor Comment: Exhibit D consists of guidelines for processing credit cards
and other related documents but does not include any Parks procedures for
reporting credit card sales.
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Recommendations
Parks should:

1. Prepare and issue uniform written procedures for processing balfield and special
event permits and collecting the fees.

2. Update its tennis permit procedures to include instructions for the processing of tennis
permits by computer.

3. Prepare and issue uniform written procedures for the processing and reporting of
credit card sales.

Parks Response: “DPR is working towards compliance with all the above
recommendations.”

Deficienciesin Computer Systems
Used for Processing Permits

Parks uses various computer systems and databases as well as manua systems for
processing ballfield, tennis, and special event permits. Some systems are not capable of
generating reports that alow reconciliation of the number of permits issued with the amount of
permit fees collected, although this information is entered in the systems. Other systems appear
to have faulty printing mechanisms and either skip permit numbers or print more than one permit
for the same permit applicant. Some databases could not generate reports and did not contain all
of the relevant fields needed for entering specific data.

The primary computer systems and databases used in 2002 were Class, Sportdog, and
Access, for ballfield, tennis, and special event permits, respectively. However this practice was
not uniform throughout al the Parks offices, as shown in Table 1.

Tablelll

Computer and Manual Systems Used to Process and |ssue Permits
Per mits Ballfield Tennis Special Event
Manhattan Class Sportslog | Class
Brooklyn Class Sportslog | Access

Sportslog (Prospect Park) File Maker Pro (Prospect Park)
Queens Class Sportslog | Access

Sportslog and Class (Flushing M eadow) Manual (Forest Park)
Bronx Class Sportslog | Access and Manual
Staten Island Sportslog Sportslog | Manual
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Deficienciesin the Class Computer System Used
Primarily for Processing Ballfield Permits

The Class computer system is used by most offices for processing ballfield permits (and
special event permits in Manhattan). (See Table I11.) Its primary function is to track the daily
activities occurring in the ballfields. However, it cannot generate reports that would alow &
reconciliation of permits issued with the fees collected. It appears that the feature needed was
not a part of the system design plan, as Parks does not use the Class system as a means to control
cash receipts, but rather as a means to monitor the events taking place in the parks.

We requested the Parks MIS department and the individual offices in each borough to
generate for our sample period a Class report by permit numbers issued, with permit holders,
payment dates, and payment amounts for each borough. In this way, we could trace the daily
permits issued in each office to cash received and then deposited to determine whether al
permits were paid for and all revenues were deposited. Though we received varying reports,
none contained all the requested data. While most of the reports listed fees collected by the dates
the ballfields were used, the reports did not aways show the permit numbers, permit holders, or
payment dates. After numerous requests and discussions with Parks officials, it appears that the
Class system, as it is now programmed, is not capable of generating the data that would alow a
reconciliation of permitsissued and fees collected.

None of the reports generated by the Class system contained enough information to allow
us to determine whether all ballfield permit fees were collected and deposited, nor could we
match the monthly bank deposits to any other data generated from the system. Therefore, there
is no assurance that all cash received for ballfield permits was actually deposited.

To ensure that it is receiving all permit revenue, Parks must upgrade the Class computer
system so that cash receipt reports can be generated by each office that list the permits issued and
the fees collected. The system should be capable of providing daily, weekly, or monthly cash
receipt reports and the corresponding information needed to perform daily reconciliations. The
reports should include the permit number, permit holder’ s name, fee amount, and payment date.

Deficienciesin the Sportslog Computer System Used
Primarily for Processing Tennis Permits

The Sportslog computer system is used to process tennis permits (and ballfield permits in
Staten Island, Prospect Park and Flushing Meadow Park). (See TableI11.) It also serves as a cash
register by generating dailly cash reports. The Sportslog reports are generated by receipt
numbers, assigned when tennis permit fees are paid. However, reports cannot be generated by
permit numbers, a format more relevant for internal control purposes. A receipt number can
represent payment for more than one permit, but a permit number is unique to each permit
issued. Lacking this capability, there is no assurance that all tennis permits issued are accounted
and paid for.

In May 2002, we requested Sportslog printouts in permit number order, with the
corresponding permit holders and fees collected. The reports that we received from the Parks
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offices contained receipt numbers instead of permit numbers; additionally, many receipt numbers
were missing. Although Parks informed us that the system could not generate the type of report
we reguested, we submitted to them a printout we obtained from Paragon Sporting Goods
(Paragon), thus demonstrating that the Sportslog system could generate a report in tennis permit
number order, with the permit holder’s name and the amount paid. In January 2003, eight
months after our initial request, Parks provided us with reports in tennis permit number order,
but with many missing numbers. Parks attributed the missing numbers to computer
malfunctions, but did not maintain records to document these malfunctions.

Parks does not record tennis permit numbers that are voided or skipped. As aresult, it is
not possible to account for missing permit numbers. Park officias told us that the tennis permit
card printer used with Sportslog is not reliable and sometimes does not print a permit or prints
one in eror that has to be voided. However, the tennis permit issuers in each borough do not
keep records of such failures; therefore, the number of permits reported as issued on the printout
does not dways match the number of applications and checks received. Although the printer at
Paragon also fails at times, Paragon employees complete an official Parks form, Void/Incomplete
Transaction Report, to record eachtransaction that is voided or skipped. Their data, unlike Parks
data, can therefore be reconciled.

Parks Response: “All missing permits are properly accounted for and
documented by a ‘void/incomplete’ transaction form. The form is used to
monitor any skipped permit numbers, voids, and other computer-related
processing problems.”

Auditor Comment: None of the Parks offices that we visited used the
“void/incomplete”  transaction form. In addition, there were no
“voidg/incomplete” transaction form attached to Exhibit B, even though the
number of adult permits reported as sold on pages two and three of that exhibit
added up to 75 but the first page states that 69 permits were sold.

The Parks MIS department was eventually able to provide us with reports listed in tennis
permit number order, but the offices that issue tennis permits are still capable of generating
reports only by receipt number. These offices would be able to account for all tennis permits
issued and the related fees if reports could also be generated by permit numbers and al voids and
duplicates were accounted for.

We were able to trace most of the tennis permits issued during our sample period to the
fees collected and deposited. The discrepancies we found were due to interna control
deficiencies found at specific Parks offices, which is discussed later in the report. In addition, the
Sportslog computer system is used to issue ballfield permits for Staten I1sland and Prospect Park
in Brooklyn. Parks could not provide Sportslog ballfield reports by permit number, and we
could not obtain any other data that would allow us to determine whether all permit fees were
collected and deposited.
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Lack of Uniformity and Deficiencies Found
In the Processing of Special Event Permits

The various Parks offices use different computer and manual systems to process special
event permits. (See Table Ill.) Asaresult, information capability differs. Even when the same
systems are used, we found that some systems lacked specific data entry fields. Therefore, we
could not determine, in al cases, whether the administrative fee of $25 per permit, where
applicable, was collected and deposited.

We were unable to obtain information from Class and File Maker Pro (used only at the
Prospect Park office) because of their limited capabilities, and the capabilities of the Access
database varied from one office to another. For example, the Access database in the Queens,
Flushing Meadow Park office did not have fields for payment dates and payment amounts, and
the Access database in the Brooklyn borough office did not have a field for payment dates.
Therefore, in many cases we were unable to determine whether all fees were collected and
deposited for specia event permits. In addition, the offices that use a computer system do not
print reports of fees collected.

Moreover, we found four offices that manually prepared special event permits—These
offices—the Forest Park office in Queens, two Staten Island offices, and the Bronx office—did
not use identical permit forms, and none of the forms were pre-numbered. Staten Island and
Forest Park used forms consisting of a single sheet, while the Bronx had a different form with
multiple copies.

Pre-numbered forms are a means of control that allow management to reconcile the
number of permits issued to the fees collected. By eliminating this control and by not instituting
a uniform process for special event permits, Parks cannot be assured that all fees are collected
and invites a greater potential for errors, waste, and misappropriation.

Recommendations

Parks should:

4. Upgrade the Class computer system so that cash receipt reports can be generated by
each office that lists the permits issued and the fees collected. The reports should
include the permit numbers, permit holders' names, fee amounts, and payment dates.
After the upgrade, Parks should require a daily reconciliation of cash receipts to
permits issued.

Parks Response: “DPR’s MIS and Budget Divisions are working together to create
standardized forms that will alow uniform reconciliation of permits and revenue in
al boroughs. The ‘Class’ computer program is currently being reviewed and will be
used in the future to establish a stronger system of control over cash receipts. MISis
working with ‘Class to create the reconciliation reports that are needed to provide
permit and revenue information.”
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5. Require al offices to use the Class computer system to issue ballfield permits. In this

way, al ballfield permits will be uniformly processed.

Parks Response: “DPR has installed the ‘Class computer software in all ballfield
permit offices so that al ballfield permits will be uniformly processed.”

. Provide the tennis issuers-cashiers with the capability to generate reports by permit

numbers as well as by receipt numbers. In addition, require them to keep records of
computer failures, skipped permit numbers, voids, and other computer-related
processing problems so that all permits issued can be accounted for and processing
problems can be identified and corrected.

Parks Response: “DPR’s reconciliation policy is to account for the starting and
ending permit numbers and complete the ‘void/incomplete’ transaction form, if
necessary. DPR believes that this reconciliation process is effective and it is not
necessary to generate a report by permit and receipt numbers. DPR staff will be
retrained on an annua basis with immediate training to staff not following policy to
ensure that these controls continue.”

Auditor Comment: Exhibits A and B that Parks supplied with its response clearly
show that Parks is not following this policy of accounting for the starting and ending
permit numbers, since neither form has permit numbers listed for the adult, senior, or
junior tennis permits. In addition, there were no void/incomplete transaction forms
attached to Exhibit B, even though the number of adult permits reported as sold on
pages two and three of that exhibit add up to 75, but the first page states that 69
permits were sold. In fact, none of the Parks offices that we visited used the
“void/incomplete” transaction form.

. Require all special event permit offices to use the same type of database to ensure

compatibility and to ensure that all of the databases have the same capabilities.
Parks Response: “. .. uniformity is not required but deemed worthwhile.”

Instruct each office that issues special event permits to enter in computers or
manually record the permit number, amount paid, check number, and date of
payment. If specific computer fields are missing, the MIS department of Parks
should be contacted to make the appropriate adjustments.

Parks Response: “DPR is currently working towards compliance with this
recommendation.”

Systematic I nternal Control Weaknesses

Parks has failed to institute proper controls over the issuance of permits and collection of

fees. We found that at the various Parks offices there is inadequate supervisory oversight,
weaknesses over cash and record keeping, and a lack of segregation of duties. There are no
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written procedures regarding the processing of permits, which would establish and document the
internal controls needed to provide reasonable assurance that al permit fees are collected and
deposited.

During our observations, daily cash reconciliations of ballfield and special event permits
were not performed. Therefore, there is no verification that all required fees were collected.
Since there are no procedures that require a daily reconciliation to be performed, most of the
permit issuers believed that such a reconciliation was not needed. Moreover, after our requests
for computer-generated cash reports, Parks MIS officials discovered that not all the computer
systems are capable of generating the data needed to perform cash reconciliations.

In addition, in most of the offices, the permit issuer performs most of the permit
processing functions. The person who issues permits also receives the permit applications,
collects the fees, and enters the data in the computer or manual systems. Since processing
functions are not segregated, daily reconciliations are not performed, and there is no supervisory
oversight, there is no assurance that the permit issuer collects and submits all fees to the cashier
for deposit.

As for tennis permits, the person who issues tennis permits is generaly the cashier as
well. In these cases, the same person handles the entire transaction, from accepting the
applications and issuing permits to collecting and depositing permit fees. However, with the
exception of the Bronx office, we found that the issuers-cashiers either were supervised or they
performed daily reconciliations of the Sportdog printouts with the cash received. However,
though there were some controls to compensate for the lack of segregating the functions, Parks
should require supervisory review and daily cash reconciliations for al tennis permit issuers.

Parks Response: “DPR has a policy of reconciling by noting the first permit #
and the last permit # on all dally paperwork and attaching void or incomplete
forms. This gives a count of the total numbers of permits sold, and multiplying
by the cost of the permit, yields a value that must be reconciled with
corresponding revenue. DPR will follow up with al permit offices to ensure they
are complying with this policy. (See Exhibit A.)”

Auditor Comment: Exhibits A and B do not support Parks response. There are no
beginning and ending tennis permit numbers for the adult, senior, and junior
categories. In addition, there are no voids or incomplete forms attached to Exhibit
B, even though the number of adult permits reported as sold (on pages two and
three of Exhibit B) add up to 75, but the first page reports that 69 permits were
sold.

Comptroller’s Directive #1 on internal controls states, “Internal controls should provide
reasonable assurance that cash receipts will not be misappropriated or stolen. . . . Controls
include adequate segregation of duties, ongoing reviews and monitoring functions, adequate
security and timely reconciliations.”
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There were other inadequacies in the segregation of duties at the Queens Flushing
Meadow Park office and in the Brooklyn borough office. The ballfield permit issuers in those
offices are also responsible for patrolling the parks to make sure that ballfield users have
appropriate and valid permits. These combined responsibilities weaken the internal controls even
further. When the permit issuer also verifies the existence of a permit, there is nothing to prevent
an issuer from engaging in collusion with a permit holder. The result, among other things, could
be charging reduced permit fees and receiving fees but not recording them.

In fact, the potential for fraud exists because of the materia internal control weaknesses
and the lack of accountability at many of the office sites we visited. We should note, however,
that no instances of fraudulent activity came to our attention during the course of our audit
fieldwork.

Parks should immediately ingtitute a system of internal controls to safeguard against
errors, waste, and misappropriation. Parks should require all permit issuers to be subject to
supervisory review, perform cash reconciliations, and segregate the processing functions. Until
the computer systems are upgraded, the supervisors should review daily cash receipts data and
related reconciliations and sign off on the validity of the information.

Recommendations
Parks should:

9. Require a reconciliation of ballfield and specia event permits issued with fees
collected. Until the computer systems are upgraded, supervisors should review daily
cash receipts data and related reconciliations and sign off on the validity of the
information.

Parks Response: “The Parks Department is currently in the process of centralizing all
permit offices and updating al written guidelines and procedures to reflect the
centralization. The Budget Division is currently reviewing procedures and guidelines
with supervisors for al permit and special event offices.”

10. Ensure that all tennis permit issuers perform a daily reconciliation of permits issued
and fees collected.

Parks Response: “Parks is currently in compliance with this recommendation.”

11. Ensure that permit issuers are adequately supervised and processing functions
appropriately segregated.

Parks Response: “Parksis currently in compliance with this recommendation.”

12. Have someone other than the ballfield permit issuer patrol the parks to determine
whether ballfield users have the appropriate permit.
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Parks Response: “Parks does this wherever possible. In the future we will not have
the same person who issues the permits patrolling the parks.”

I nternal Control Weaknesses in Officesin Each Borough

We found deficiencies and internal control weaknesses in many of the Parks offices that
issue permits. There were many instances of irreconcilable differences between the permits
issued and the cash collected. There were aso instances in which weeks and months went by
before fees collected were forwarded to the cashier or in which fees were not deposited promptly
by the cashier. Some of the weaknesses, as documented below, were previously summarized in
Table Il on page seven.

Parks Response: “Deposits were made on a daily, weekly or monthly basis,
depending on the frequency of sales. Exhibit C verifying this is incorporated in
the response.”

Auditor Comment: Exhibit C is not accurate. The chart in Exhibit C indicates that
no revenue was collected in Staten Island for the months of December 2002
through March 2003. However, our review showed that special event revenue
had been collected during that time frame but the money was not deposited until
April 2003.

Poor Internal Controls over Permit Fees

With the exception of tennis permits, there is little or no reconciliation between permits
issued and fees received. The following text describes some of the weaknesses we found at
various Parks offices.

In Queens, a the Flushing Meadow Park office, the ballfield permit issuer
established an undocumented “accounts receivable” system whereby permits were
issued without obtaining permit fees. As a result, most permit fees were not
forwarded to the cashier until November 2002, seven months after the season had
started, and fees were still outstanding as of April 2003. Even then, there was &
discrepancy of $8,220 between amounts entered in the computer system and amounts
actually deposited. The records of the specia event permit issuer showed that she
held checks for an average of 85 days before forwarding them to the cashier and did
not record fees collected in the Access database. According to the issuer, no field is
provided in her Access database to record fees received. At the Overlook office,
some special event permit fees were held up to 64 days before they were forwarded to
the cashier, and some fees received were not entered in the database.

In Queens, at the Flushing Meadow Park office, the ballfield permit issuer accepted
four money orders and four checks for balfield permit fees that were returned by the
cashier to the issuer because they were incomplete or had errors. This might have
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been avoided had the checks and money orders been reviewed by the issuer or a
supervisor before they were sent to the cashier.

In the Bronx office, copies of ballfield permit applications, invoices, and permits
indicated that fees of $60,622 should have been collected by June 6, 2002. However,
as of June 10, 2002, only $52,655 had been deposited, a difference of $7,967.
Moreover, unlike the tennis permit issuers in the other boroughs, the Bronx tennis
permit issuer did not reconcile checks received with applications or permits
processed. For example, in April 2002, total tennis permits and single-play fees
amounted to $19,790, as recorded, but only $6,450 was deposited, a difference of
$13,340. The amount collected for special event permit fees from January to May
2002 totaled $7,625, based on the database entries; the amount deposited was $3,200,
adifference of $4,425.

In Staten Island, at the Cromwell Center office, Sportslog printouts showed that
$35,394 was collected for ballfield permits during March and April 2002. Only
$33,753 was deposited by September 2002. At the Stonehenge office, special event
permit fees of $2,650 were held up to 157 days before they were deposited. We could
not match al tennis permit fees that were entered in Sportdog to the deposits,
resulting in $940 not accounted for. We aso could not match $360 in cash and $165
in checks to any tennis permits issued. The tennis permit issuer-cashier had accepted
cash payments from applicants; she then replaced the cash with her own personal
checks amounting to $165.

In M anhattan, unlike the other boroughs, the Class computer system is used for both
ballfield and special event permits; therefore, ballfield and special event permits are
intermingled in the system, and no separate printouts for ballfields and special events
can be generated. Consequently, there is no way to reconcile by permit type the
permits issued with the fees received.

Recommendations
Parks should:

13. Require fees to be collected before permits are issued.

Parks Response: “Parks require that full payment must be received before permit is
issued.”

14. Require that fees be submitted to the cashier daily or weekly and that the cashier

deposits fees daily or weekly.

Parks Response: “Parksis currently in compliance with this recommendation.”

15. Require that staff discontinue the practice of accepting cash in payment for permits.
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Parks Response: “Parks will continue to accept cash at limited sites.”

Auditor Comment: If Parks wants to continue accepting cash at a limited number of
sites, it should first establish, in writing, which sites are allowed to accept cash. Then
it should list the controls that are in place to compensate for this exception for
collecting cash.

I nadequate Recor dkeeping and Reporting

Each office had its own system for maintaining files for permit holders. For ballfield

permits, it appears that the Brooklyn borough office had a better system than most. For example,
each folder for a permit holder has a cover sheet to log al pertinent information, such as date
application was received, date permit was issued, telephone conversations with permit holder,
and receipt of check. All documents, including a copy of the check, are maintained in the folder.

We found the following deficiencies at the Flushing Meadow Park office in Queens and

in the Bronx office.

In Queens, a the Flushing Meadow Park office, there were no balfield permit
applications on file for persons who had received ballfield permits. According to the
ballfield permit issuer, he did not require applications from previous permit holders (a
violation of the Parks requirement for yearly applications). Instead, he prepared the
new season permits based on information from previous permits. In addition, unlike
other offices, the issuer did not make copies and maintain all permits issued, stating
that the copying machine was in another office. Instead, he asked people to whom he
had issued permits to send him a copy of their permits for his files. Also, on several
occasions, he incorrectly issued a balfield permit using a blank special event permit
form.

The ballfield permit issuer in Queens, at the Flushing M eadow Park office, used the
Sportslog computer system to enter most of the ballfield permit data, although he
should have used the Class system. The issuer said that he was unfamiliar with the
Class system and would start using it for the 2003 season. We subsequently found
out that the issuer was required to attend training classes on how to use the Class
system but did not attend most of the classes. This issuer in fact complicated the
situation by entering data in both the Sportslog and Class systems during the 2002
season. In some cases, he entered the same data for the same permit holder in both
systems, with each system assigning a different permit number. In a few cases, the
issuer made duplicate entries in the same computer system

At the Bronx office, the tennis permit issuer did not maintain applications received.
After he entered the information from the applications into Sportsog, the applications
were discarded. We brought this to the attention of his supervisor who said that in the
future, the applications would be maintained. We did find some ballfield
applications, but not all contained the applicant’s signature, as required.
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At the Bronx office, the special event permit issuer did not record all of the data in
Access. Twenty-eight permits had no fee recorded, and there was no indication that
the fees were waived; and seven permits were not listed in Access. In addition,
permits were not generated from Access even though the system has this capability.
Instead, permits were manually prepared. According to the issuer, the permit form
used at the Bronx office consists of multiple copies and, therefore, there is no need to
use the copying machine to make extra copies, as would have been the case had the
Access system been used.

The cashier at the Bronx office submitted inaccurate reports to the Parks main office.
Cashiers submit daily revenue reports to Parks indicating the amount of fees collected
and the source of those fees (i.e, balfield, tennis). For tennis fees, a further
breakdown is required, indicating fees collected from adults, seniors, juniors, and
single-play tickets. The Bronx cashier receives the tennis permit fees from the issuer,
but no supporting documents and therefore engages in guesswork when preparing his
reports. For example, a check for $70 could represent an adult and senior or an adult
and two juniors or an adult and single-play tickets. We asked the cashier how he
knew what the breakdown was without supporting documents. He said that he was
familiar with many of the players (whose names appeared on the checks) and what
they usually bought, since he once issued tennis permits. However, his April report
to Parks stated that 12 single-play tickets were sold when in fact 36 had been sold,
based on the remaining single-play stubs that we counted.

Recommendations
Parks should:

16. Require supervisors to make sure that applications are received prior to issuing
permits and that applications are maintained in the files.

Parks Response: “Parks is currently in compliance with this recommendation.”

17. Require that staff review all applications carefully to make sure that they are
completely filled out and signed by the applicant.

Parks Response: “Parks is currently in compliance with this recommendation.”
18. Require that staff maintain copies of all permits issued.

Parks Response: This procedure is “being reviewed and will be changed to comply
with the comptroller’ s recommendation.”

19. Require that al data for which there are fields be recorded in the computer system.
Manual records should mirror the information found in the computer system.
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Parks Response: This procedure is “being reviewed and will be changed to comply
with the comptroller’ s recommendation.”

20. Require that the Bronx office discontinue the manual preparation of special event
permits.

Parks Response: This procedure is “being reviewed and will be changed to comply
with the comptroller’ s recommendation.”

21. Require that al revenue reports be prepared based on supporting documents (i.e.,
copy of permits, single-play stubs) instead of guesswork.

Parks Response: This procedure is “being reviewed and will be changed to comply
with the comptroller’ s recommendation.”

22. Make it mandatory for employees to attend all training classes before using a new or
unfamiliar computer system. If employees do not attend classes, they should not be
allowed to use the system until they are properly trained.

Parks Response: This procedure is “being reviewed and will be changed to comply
with the comptroller’ s recommendation.”

23. Require that only one type of computer system be used during a given balfield
Season.

Parks Response: “Parks has installed the * Class' system at all balfield offices, and is
building towards a centralized networked system in al ballfield offices.”

Other Issue: Parks Has No Written Agreements with Two Private
Entities That | ssue Tennis Permits, and Tickets, and Reservations

Parks has no written agreement with Paragon, which issues tennis permits and single-play
and reservation tickets, or with Central Park Tennis Center (Tennis Center), which sells single-
play and reservation tickets only. These private entities submit to Parks fees collected for issuing
permits and selling single-play tickets and reservations. If these entities were to go out of
business or change ownership, there is no assurance that Parks would obtain the fees that it is
entitled to. To reduce this risk, Park should have written agreements with Paragon and Tennis
Center.

The Sportslog computer system is used to issue tennis permits and ticket books (with
stubs) are used to sell single-play and reservation tickets. The stubs remaining in the ticket
books without attached tickets indicate how many tickets have been sold.

Tennis Center keeps $1 for each $5 single-play and reservation ticket that it sells. Parks
bills Tennis Center for the remaining $4 after the used ticket books are returned. For the 2002
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tennis season, Tennis Center sold a total of 21,950 tickets for $109,750. After deducting its 20
percent service fee, they remitted $87,800 to Parks.

Paragon uses the Sportdog computer system to issue tennis permits. Like Tennis Center,
it also sells single-play and reservation tickets, but unlike Tennis Center, Paragon does not
collect a fee for any of these services. Paragon generates sales reports from Sportslog and
submits them to Parks each day. Parks bills Paragon for the tennis fees that it collects at the
beginning of the month following the sales and receives payment at the end of the billing month.
Paragon’s sales from tennis fees during calendar year 2002 totaled $435,969. During April and
May 2002, the amount was $247,391 (56.7% of the total) with average weekly sales of $27,488.

We found no specific problems relating to the two sports stores with which Parks does
business. However, good business practice dictates that agreements involving the giving and
receiving of money should be in writing.

Recommendations
Parks should:

24. Prepare written agreements with both Paragon and Tennis Center that spell out their
contractual obligations. Both Parks and the corporations' officials should sign these

agreements.

Parks Response: “Parks is reviewing its relationship with both Paragon and Tennis
Net to determine if we will continue to use their services.”

25. Consider receiving weekly instead of monthly payments from Paragon during the
tennis season—when weekly sales are significant—so that those funds can be
deposited as soon as possible.

Parks Response: “Parks is reviewing its relationship with both Paragon and Tennis
Net to determine if we will continue to use their services.”
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§ City of New York

Parks & Recreation The Arsenal
Central Park
New York, New York 10027

Adrian Benepe
Commissioner

David L., Stark
Chief Fiscal QOfficer

(212) 360-8265
david stark@parks.nye.gov

June 12, 2003

Mr. Greg Brooks

Deputy Comptroller

Policy, Audits, Accountancy & Contracts
The City of New York

Office of the Comptroller

1 Centre Streat

New York, New York 10021

Re: Audit Report on Department of Parks and Recreation
Contrals over the Processing of Permits and the
Collection of Fees for Athlatic and Special Events
Audit Report No, MG02-117A

. Dear Mr. Brooks:

Thank you for the opportunity to review and comment on your draft report before its public
release. The attached response (Attachment 1) contains our comments to your findings and
recommendations.

DPR agrees with many of your findings and intends to implement the recommendations.
However, we strongly dispute two of your findings; (1) Parks offices do not make regular daily or weekly
bank deposits and (2) Parks Fiscal Year 2002 revenue report was understated by 544,579 since it did not
include credit card sales generated during April, May and June 2002.

Deposits were made on a daily, weekly or monthly basis, depending on the frequency of sales.
Exhibit C verifying this is incorporated in the response.

Credit card transactions were reported and reconciled with the Cornptroller’s Office for April,

May and June 2002. Therefore, the revenue report was not understated by $44.,579. Exhibit E will clearly
show that Parks was in compliance with the Comptroller’s Office.

www.nyc.gov/parks
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We have already begun to take steps to correct the cited audit deficiencies. These include the
installation of the new centralized networked “Class™ computer system in all bailfield offices to ensyre
that permits issued and sold, as well as fees collected are properly recorded and accounted for. Contrary
to the auditors’ opinion concerning lack of agency-wide controls, DPR does have written procedures and
guidelines for processing permits, collecting fees and reporting revenue that are currently being updated
in order to develop a Procedures Manual that will be issued and maintained at all borough offices.

We wish to thank the Comptroller's audit staff for their work and efforts in conducting this
review. ‘

If you have any questions, please call me at (212) 360-8265.

David Starlk -
Chief Fiscal Officer

Attachment

cC: Adrian Benepe
Robert L. Garafola
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ATTACHMENT 1

DPR’s Response to the City Comptroller’s Draft Report on the

Audit Report on the New York City Department of Parks and Recreation’s
Controls over the Processing of Permits and the

Collection of Fees for Athletic and Special Events

Audit Report No. MG02-117A

COMMENTS TO THE AUDIT FINDINGS

ootme of the weaknesses that we identified include the following:

*  Many of the computer and manual systems used by Parks have processing and repotting deficiencias,
In addition, there is no compatibility in computer (or manual) systems used by the officas in
processing ballfield and special event permits: more important, even when the system used is the
same, in many cases. its capabilities differ from office to office.

DPR is in the process of implementing a new centralized networked computer system. The new “Class”™
computer system has been installed in all ballfield offices and DPR is now working on standardizing the
reports in all boroughs. Due to budget restraints, this could not all happen at one point in time, but we arc
looking into phasing it in over the next two years.

* The number of permits issued and the amount of pertmit fees collected are not reconciled. As a result,
there are often discrepancies between the amounts that should have been collected and the amounts
that were actually collected and deposited.

DPR has a policy of reconciling by noting the first permit # and the last permit # on all daily paperwork
and attaching void or incomplete forms. This gives a count of the total number of permits sold daily,
Taking the total number of permits sold, and multiplying by the cost of the permit, vields a value that
must be reconciled with corresponding revenue. DPR will follow up with all permit offices to ensure they
are complying with this policy. (See Exhibit A)

* Processing functions are not properly sesrecated. In many instances, the person who processes the
applications and permits and records the related information also collects the permit fees. This
control weakness is further compounded since most permit 1S§UeTs are not subject to supervisory
review,

DPR has established a policy that permit issuers are subject to supervisory teview and segregation of
duties. This is to ensure that all transactions are propetly processed and reconciled. (See Exhibit B)

» The Parks offices do not make regular daily or weekly bank deposits, As a result, permit fees TEMmain
at some offices for weeks or months before they are deposited.

DPFR’s permit offices do make regular daily or weekly bank deposits. Monthly deposits are allowed if
revenue collected is minimal and sporadic. DPR’s established policy requirces that all receipts should be
held intact and deposited regularly in the bank. Any instance where this does not occur is against DPR's
policy. Exhibit C clearly shows adherence to this policy. (See Exhibit C)
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No Written Procedures for Processing Permits and Collecting Fges

*  Parks has no written proceduores for the processing of ballfield and special event permits. As a result,
most offices that we visited had poor internal controls and a lack of uniformity in the processing of
permits and the collection of fees. Many of the internal control deficiencies related to poor cash
controls. poor record keeping, and inadequate oversight. Further, although Parks has written
procedures for tennis permits, these procedures are outdated since they describe a rpanual svstem. and
tennis permits arc processed on a computer system.

DFR is currently updating the tennis permit procedures and guidelines and is drafting a standardized
manual for all permit offices. The locations where we do accept cash, the Parks headquarters and the
Brooklyn permit offices are both tightly controlled and well maintained,

¢ Moreover Parks has prepared no written procedures for reporting credit card tevenue, although it has
accepted credit cards for the payment of permit fees since April 20072. Therefore, the Parks fiscal
Year 2002 revenue report was understated by $44.579, since it did not include credit card sales
generated during April. May. and Jupe 2002, As credit card sales rise in the foture. it is important to
establish an appropriate mechanism for reporting these sales.

DPR does have written procedures for reporting credit card revenue. The Budget office provided a
formal staff training on June 19, 2002 at the Olmsted Center. The Arsenal permit office also provided
training when the credit card machines were installed at all locations. DPR did report and reconcile credit
card revenue for April, May and June with the Comptrollers office. April’s credit card totals were $4,187
and were treated as deposit in transit. They are properly recorded in FMS as of 4/30/02. In May, the -
reconciliation report showed $20,480 and was properly reported in FM5. Tune's credit card totals were
$21,376. This brings the revenue to $47,182. The overage reflects the charges missing in May as well as
other payments that werc corrected in later months. Therefore, the reported revenue for FY02 is not
understated. (See Exhibit D and Exhibit E)

Deficiencies in Computer Systems Used for Processing Permits

» Parks uses various computer systerns and databases as well as manual systems for processing
ballfield, tennis, and special event permits. Sorme systems are not ca able of zenerating reports that
allow reconciliation of the number of permits issued with the amount of ermit fees collected
although this information is entered in the systems. Other systems appear to have faulty printing
mechanisms and either skip permit numbers or print more than one ermit for the same permit

applicant. Some databases eouid not generate reports and did not contain all of the relevant fields

neaded for entering specific data.

DPR’s MIS and Budget Divisions are working together to create standardized forms that will allow
uniform reconciliation of permits and revenue in al] boroughs. The Budget Division has ereated a manual
tracking report that will be used until the centralized computer system is fully functional. (See Exhibit F)

Deficiencies in the Class Computer System Used Primarily for Processing Ballfield Permits

DPR’s “Class"” computer program is currently being reviewed and will be used in the future to cstablish a
stronger system of control over cash receipts. MIS is working with “Class” to create the reconciliation
repotts that are needed to provide permit and revenue information,
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Deficiencies in the Sportslog Computer System Used Primarily for Processing Tennis Permits

We agree that Sportslog is not the ideal system and we will replace it when funding is available.
However. it does allow us to maintain adequate controls. The Sportslog System is able to track permits
by their individual number. DPR’s policy is all permits are to be tracked with the starting permit/receipt
number and the ending permit/receipt number. All missing permits are properly accounted for and
documented by a “void/incomplete” transaction form. The form is used to monitor any skipped permit
numbers, voids, and other computer-related processing problems. This policy will be reinforcad in all
permit offices. The number of permits issued and the amount of permit fees collected each day must also

be reconciled,

Lack of Uniformity and Deficiencies Found In the Processing of Special Event Permits

DFR has been implementing a new centralized networked computer system over the last year. The new
“Class” computer systemn has been installed in all balifield offices and DPR is now working on
standardizing the reports and procedures in all boroughs.

Systematic Internal Control Weaknesses

*  Parks has fafled to institute proper controls over the issuance of permits and collection of fees. We
found that at the various Parks offices there is inadequate supetrvisory oversight, weaknesses over
cash and record keeping, and a lack of segrepation of dutiss. There are no written procedures
regarding the processing of permits, which would establish and document the internal controls neaded
to provide reasonable assurance that all permit fees are collected and deposited.

DPR has proper policies for control over the issuance of permits and collection of fees. DPR staff will he
re-trained on an annual basis with immediate training to staff not following policy to ensure that these
controls continue. We will also do random internal audits. DPR is in the process of creating standard
guidelines and procedures for all permit offices.

Internal Control Weakness in Offices in Each Borough ,

Poor Internal Controls over Permit Pees and
Inadequate Recordkeaping and Reporting

In the Bronx, a new special event coordinator has been hired who will oversee the special event office.
The ballfield office procedures have been reviewed and will be in compliance with the audit
recommendations.

In Manhattan, the Class system has the capability to run separate reports for Ballficld and Special Event
permits. MIS is looking to ¢reate a centralized network that will run all permits on one system,

In Queens, procedures are being reviewed and will be changed to comply with the comptroller’s
recommendations. The FMCP hallfield office has been moved to the Qlmsted center and has already
taken steps to improve their operations of selling balifield permits. The new steps are as follows: people
call for an appointment and fill out an application. Fields are then checked for availability. When
payment-in-full is received, one staff member processes applications and another staff member will 1ssue
the permit. Copies of applications, checks, and permit numbers are kept in the main office and deposits
are made weekly.



ADDENDUM

Other Issue: Parks has no Written Agreements with Two Private Entities That Issue Permits. and
Tickets, and Reservations

Parks is reviewing its relationship with both Paragon and Tennis Net to determine if we will continue to
use their services.

RESPONSE TO THE AUDIT RECOMMENDATIONS

Parks should:

Recommendation 1: Prepare and issue written procedures for processing ballfield and special
event permits and collecting the fees.

Recommendation 2: Update its permit procedures to include instructions for the processing of

tennis permits by computer.,

Recommendation 3: Prepare and issue uniform written procedures for the processing and
reporting of ¢redit card sales.

DFR is working towards compliance with all the above recommendations.

Recommendation 4: Upgrade the Class Computer system so that cash receipt reports_can be

generated by each office that lists the permits issued and the fees collected.
The reports should include the permit numbers, permit holders’ names,

fee amounts, and payment dates. After the upgrade, Parks should require
a daily reconciliation of cash reccipts to permits issned.

DPR’s MIS and Budget Divisions are working together to create standardized forms that will allow
uniform reconciliation of permits and revenue in all boroughs. The “Class” computer program is currently
being reviewed and will be used in the future to establish a stronger system of control over cash receipts.
MIS is working with “Class™ to create the reconciliation reports that are needed to provide permit and
revenue information. '

Recommendation 5: Require all offices to use the Class computer system to issue ballfield
permits. in this way, all ballfield permits will be uniformly processed.

DPR has installed the “Class” computer software in all ballfield permit offices so that all ballfield permits
will be uniformly processed.



ADDENDUM

Recommendation 6: Proyvide the tennis issuers-cashiers with the capability to generate reports
by permit numbers as well as by receipt pumbers. In addition, require
them to keep records of computer failures, skipped permit numbers, voids,
and other computer-related processing problems so that all permits issued

can be accounted for and processing problems can be identified and
corrected,

DPR’s reconciliation policy is to account for the starting and ending permit numbers and complete the
“void/incomplete™ transaction form. if necessary. DPR believes that this reconciliation process is
effective and it is not necessary to generate a report by permit and receipt numbers. DPR staff will be re-
trained on an annual basis with immediate training to staff not following policy to ensure that these

controls continue.

Recommendation 7: Require all special event permit offices to use the same type of database to
ensure uniformity and comparability and to ensure that all of the
databases have the same capabilities.

At this time, uniformity is not required but deemed worthwhile. DPR’s MIS Division has worked with
the Director of Marketing and Special Events to develop a standard Access based permit-tracking system
for all the boroughs in August 2002, except Manhattan, which uses the “Class” computer system. Upon
reviewing the systems, the only site that uses 2 slightly different database is Brooklyn. They will need to
have computer fields for “Fee Received™ and “Fee Deposited” added to their database. DPR’s MIS
Division is working to add this function. Staten Island was given the database but has not used it as of
yet. Manhattan is using the “Class” computer system since the initial pilot project in 2000. The “Class™
computer systern and Access database can be exported into Excel for use by Special Events central office.

Recommendation 8: Instruct each office that issnes special event permits to enter in computers
or manually record the permit number, amount paid, check number. and

datc of payment. If specific computer fields are misging, the MIS

department of Parks should be contacted to make the appropriate

DPR is currently working towards compliance with this recommendation.

Recommendation 9:  Regquire a reconciliation of ballfield and special event permits issued with
 fees collected. Until the computer systems are upgraded, supervisors should
review daily cash receipts data and related reconciliation and sign off on the

validity of the information.

The Parks Department is currently in the process of centralizing all perrmit offices and updating all written
guidelines and procedures to reflect the centralization. The Budget Division is currently reviewing
procedures and guidelines with supervisors for all permit and special event offices.

Recommendation 10: Ensure that all tennis permit issuers perform a daily reconciliation of
permits its issued and fees collected.

Parks is currently in compliance with this recomeendation



ADDENDUM

Recommendation 11: Ensure that permits issuers are adequately supervised and processing

functions appropriately segregated.

Parks is currently in compliance with this recommendation

Recommendation 12: Have someone other than the ballfield permits issuer patrols the parks to

determine whether ballfield users have the appropriate permit.

Parks does thts wherever possible. In the future we will not have the same person who issues the petmits
patrolling the parks.

Recommendation 13: Require fees to be collected before permits its are issued.

Parks requites that full payment must be received before permit is issued,

Recommendation 14: Require that fees be submitted to the cashier daify or weekly and that the

cashier deposits fees daily or weekly.

Parks is currently in compliance with this recommendation.

Recormendation 15: Require that staff discontinue the practice of accepting cash in pavment for
permits.

Parks will continue to accept cash at limited sites.

Recommendation 16: Reguire supervisors to make sure that applications are received prior to
issuing permits and that applications are maintained in the files.

Recommendation 17: Require that staff review all applications carefully to make sure that the

are completely flled out and signed by the applicant,

Parks is currently in compliance with these recormmendations.

Recommendation 18: Require that staff maintain copies of all permits issued.

Recommendation 19: Require that all data for which there are fields be recorded in the computer
system. Manual vecords should mirror the information found in the
compirter system.

Recommendation 20: Regquire that the Bronx office discontinue the manual preparation of sgeciél
event permits.

Recommendation 21: Require that all revenue reports be prepared based on supporting

documents (i.e., copy of permits, single-play stubs) instead of guesswork.

Recommendation 22: Make it mandatory for emplovees to attend all training classes before using
a new or unfamiliar computer system. If employees do not attend classes,

they should ntot be allowed to use the systern until they are properly trained.

These procedures (18 - 22) are being reviewed and will be changed to cornply with the comptroller’s
recommendations ‘




ADDENDUM

Recommendation 23: Require that only one type of computer system be used during a specific
ballfield season.

Parks has installed the “Class” system at all ballfield offices. and is building towards a centraljzed
networked systern in all ballfield offices.

Recommendation 24: Prepare written agreements with both Paragon and Tennis Net that spell out

their contractual oblizations. Both Parks and the corporations' officials

should sign these arreements.

Recommendation 25:  Consider receiving weekly instead of monthly payments from Paragon
during the tennis season-when weekly sales are significant-so that those

funds can_be deposited as soon as possible.

Parks is reviewing its relationship with both Paragon and Tennis Net to determine if we will continue to
use their services,
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City of New York - Receipts By Program
Parks & Recreation :

Dawn Cromin

Datgs: From:  3/18/2 To: 3/18/2

No. Itemns New Rep's Amount

ADULT TENNIS PERMIT 29 A 1,430.00
JUNIOR TENNIS FERMIT 16 16 . 160.00
LOCKER MEN (DOWN) ‘ I 1 20.00
LOCKER MEN (UP) 2 2 40.00
LOCKER WOMEN (UPR) 4 4 80.00
RESERVATION 36 36 180.00
SENIOR TENNIS PERMIT ‘ 28 28 - 560.00
SINGLE PLAY ' : ‘ 24 24 120.00
Grand Total This Report ' ‘ 140 . 140 2,610.00

'ponts: Cash and Fees: Summary By Pragram {cshprgsuapt) Pag lof 1
TC a]



May 21,2003

Parks & Recreation

: ‘ City of New Yok Receipts By Program

Dates: From: 3/18/2 To: 3/18/2
Receipt No. Date Collected  Responsible Petson Reference Trans Type No, ltems New Reg's Amount
DULT TENNIS PERMIT
64403 3/18/2002 1066 A I 1 50.00
64406 3/18/2002 1634 A 1 1 50.00
64407 3/18/2002 1232 A 1 1 50.00
. 64408 3/18/2002 - 803 A 1 1 50.00
- 64410 3/18/2002 L 104 A 1 1 5000 .
64411 3/18/2002 — ) A 1 1 5000 .
- 64415 3/18/2002 1429 A 1 I 000 ¢
. 64416 3/18/2002 = 1599 A 1 1 50.00
. 64418 3/18/2002 2930 A 1 1 50.00 -
64419 3/18/2002 2378 A 2 2 100.00
- G4426 3/18/2002 774 *A 1 1 50.00°
64427 3/18/2002 120/119 A 2 2 . 100.00
64428 3/18/2002 ' 2558 A 2 2 . 100.00
64431 3/18/2002 ? 872 A 2 2 100.09
L G4435 37182002 1160 A i 1 50.00
64442 371872002 1203 A 1 1 50.00
64443 3/18/2002 1162 A 1 1 50.00
© 64445 3/18/2002 el 2059 A | 1 50.00
64446 3/18/2002 2386 A 1 1 50.00
64452 3/18/2002 2460 A 1 1 50.00
64454 3/18/2002 127 A 1 1 50.00
64455 3/18/2002 2869 A 2 2 100.00
64436 3/18/2002 260 A I 1 50.00
- 64458 3/18/2002 1660 A 1 1 50.00
Subtotal for ADULT TENNIS PERMIT 29 29 1,450.00
VIOR TENNIS PERMIT
64400 3/18/2002 ] 4328 A ! i 10.00
64401 3/18/2002 6671 A { 1 10.00
64402 3/18/2002 3380 A 1 ] 10,00
64413 3/18/2002 E A 1 1 10.00
64417 3/18/2002 161 A 1 1 10.00
64410 3/18/2002 2378 A 2 2 20.00
64421 3/18/2002 4900 A i 1 -10.00

IRSUction Type Codes: C=Cash, K=Check.¥=Mon ey Order, p=FPaid Out, A=4dded, R=Refunded, T=tranyferred Out.
t=Transferred In, c=Credit, SEFram Credir, u=Credit Lefr

orts. “ash and Fees: Receipts By Frosram leshbvaree mid



Receipt No, Date Collected  Responsible Person Reference Trans Type No. Itemns  New Reg's Amount
64424 3/18/2002 3002 A 2 2 20.00
64438 3/18/2002 1185 A 1 1 10.00
64430 3/1%32002 T Rl A 1 1 10.00
64440 3/18/2002 L YR A 1 1 10.00
64452 3/18/2002 = 2460 A 1 1 10.00
64453 3/18/2002 2057 A 1 1 10.00
64450 3/18/2002 ] 252 A 1 ] 10.00

Subtotal for JUNIOR TENNIS PERMIT 16 16 160.00

OCKER MEN (DOWN)

64458 3/18/2002 AR 1660 A 1 1 20.00
Subtetal for LOCKER MEN (DOWN) 1 1 20.00
NCKER MEN (UP)
64447 3/18/2002 Y 2386 A 1 1 20.00
64458 3/18/2002 L ST A I 1 20.00
"Gblq.- - ‘.'-*\,.p ikl el m.-tMl" . .
3 = Subtotal for LOCKJR MEN (UP) 2 2 40.00
— - :

. . e .‘,.”‘

)CKER WOMEN (UP) * S—

64430 3/182002 - * 1600 A i ! 20.00
64434 3/18/2002 586 A 1 ] 2000 -

" G4444  3/18/2002 8854 A 1 1 S20,00 T

64448 3/18/2002 b a7 A 1 1 20.00

B I TR Trrersr o
.. Subtotal for LOCKER WOMEN (UP) 4 4 £0.00

by ‘ ) ‘

. Y S

SERVATION e T

64401 3/18/2002 6671 A 1 3 15.00
64403 3/18/2002 1066 A 4 4 20.00
64421 3/18/2002 4500 A 5 5 25.00
64428 3/18/2002 2558 A 3 3 15.00
64439 3/18/2002 937 A ) 2 10.00
64440 3/18/2002 938 A 4 4 20.00
64441 3/18/2002 1397 A 1 1 5.00
64446 3/18/2002 2386 A 4 4 20.00

64447 3/18/2002 2386 A 3 3 15.00
64458 3/18/2002 1660 A 2 ) 10.00

64461 3/18/2002 A 5 5 25.00
Subtotal for RESERVATION 36 26 180.00
%
. . b B ¢

NIOR TENNIS PERMIT, e
64404 3/18/2002 | R TP A | 1 20.00
64405 3/18/2002 1861 A 1 ] 20.00
£4400 3/18/2002 - 2755 A 1 1 20.00
64412 3/18/2002 m A 2 2 40.00

ansaction T_]Jp(? Codes: C=Cuash, K=Ch eck, Y-T:Monc'y Order. p=FPaid Out, A=ddded, R=Refunded, T=wansferred Cuz,

1=Transferred In, c=Credit, f=From Credit. u=Credit Left

Mevye ook o d Trme:s TP nefemde o TV e e e oo e .



Receipt No. Date Collected  Responsible Person Reference Traps Type No. Items New Reg's Amournt
64414 3/18/2002 A 1590 A 1 1 20.00
64420 3/18/2002 . ) 1243 A 1 1 20,00
64422 3/18/2002 . 1888 A 1 1 20.00
64423 3/18/2002 7557 A 1 1 20.00
64425 3/18/2002 L 2653 A i 1 20.00
64429 3/18/2002 6322 A 1 1 20.00
64430 3/18/2002 E 1600 A 1 1 20.00
64432 3/18/2002 T A ! ] 20.00
64433 3/18/2002 1048 A 1 1 20.00
64434 3/18/2002 586 A 2 2 40.00
64436 3/18/2002 8537 A 1 1 20.00
64437 3/18/2002 VI 000 A 1 ! 20.60
64441 3/18/2002 1367 A 1 1 20.00
64444 3/18/2002 = 8854 A 2 2 40.00
64447 3/18/2002 ) 2386 A 1 | 20.00

. 64448 3/18/2002 U 597 A 1 1 20.00
64440 3/18/2002 —— ] 1754 A 1 1 20.00
64450 3/18/2002 O 525 A 1 1 20.00
64451 3/18/2002 799 A 1 1 20,00
64457 3/18/2002 E 1161 A 1 1 20.00
64462 3/18/2002 A 1 1 20.00

Subtotal for SENIOR TENNIS PERMIT 28 28 560.00

NGLE PLAY

" 64401 3/18/2002 6671 A 3 3 15.00

64418 3/18/2002 2980 A 2 2 10.00
64421 3/18/2002. - 4900 A 5 5 2500 .

64424 3/1872002 3002 A 5 5 25.00

64428 3/18/2002 2558 A 3 3 15.00
64439 3/18/2002 937 A 2 2 10.00
64447 3/18/2002 2386 A 3 3 15.00

64461 3/18/2002 A 1 1 5.00

Subtotal for SINGLE PLAY 24 24 120.00
Grand Total This Report - 140 140 2,610.00

ansaction Type Codes: C=Cash. K~ Check Y=Money Order, p=Paid Out. A=4dded R=Refunded, T=

t=Transferved In, o=Credit, f=From Credit, u=Credit Left

transferred Out,

lori. Cash and Fees: Receipts By Program feshbyorg.mt !




May 21, 2003

City of New York Receipts By Responsible Person
' Parks & Recreation

Operators:
Cromin, Dawn

Dates: From: 3/18/2 To: 3/18/2

Receipt No, Date Collected  Responsible Person Reference | Amount
64430 3/18/2002  oiiesernumiinl 1600 40.00
‘ tha] Foraine : 40.00

64451 3/18/2002 o 799 2000
| Total For QUi 2000
64420 /132002  HiRRSEWENESUND 6322 2000
Total Fori NGRS 20.00

64414 3182002 (e 1590 | 20.00
- o Total Forumeieii - 20.00
64412 3/18/2002 m 40.00
o Tata! FoARENENGP 40.00

64432 3132002 (RSN 300 20.00
: | Total Fo/ NN 20.00

64461 37182002 quiRAD | 30.00
64462  3/18/2002  (SMBNEEEENS 20.00
Total For G 50.00

64441 3/18/2002  eONNESSIESRE 1397 25.00
Total Forqginhisnmumiiinimnien 25.00

64405 3182007  SESE————— 1861 20.00
Total FoNuu s 20.00

64437 . 3/18/2002 e 60050 20.00
| Total Fo @ 20.00

64446  3/182002 ST 2386 70.00
' Total For i 70.00

64455 3/18/2002  queeuwwanayild 2869 100.00
Total Foxnjiiiisanglh 100.00

64431 3/18/2002  GELFAND, JANICE 872 100.00

wrts, Tash and Fees: Receipts By Person {oshbypermpt! Page 1 aof 4



Receipt No. Date Collected  Responsible Perzon Reference Amoun!
Total ForSliseeumeysaind 100.00
64426 3182002  GERNEEERGGGEENS 74 50.00
Total For Silbuahinlipehbiiuniig 50.00
64449 3182002 MG 1754 20.00
' Total For 20.00
64450 3/18/2002 TN 0925 . 20.00
Tota) Foremmy 20.00
64434 3/18/2002 N 586 60.00
Total ForetgeillRER. 60.00
64409 3/18/2002 NN 2755 20.00
Total For Y 20.00
64404 3/18/2002 N 5553 20.0¢
| | Total ForesigiiE 20.00
64438 1/18/2002 il | 1186 - 10.00
Total For iy 10.00
64422 3/18/2002 AN 1888 20.00
. Tatal For i 20.00
64411 3182002 AU | 50.00
7 ' Total For MGG 50.00°
saa16 3182002 o 1599 50.00
| | Total For wliNNGGNEgn 50.00
4458 3132002 iR 1660 100.00
Tata} Fokieii 100.00
64419 3/18/2002  wkympiNENEEP 2378 120.00
Tota! FonaliNA, 120.00
64459 3/18/2002 ey, 252 10.00
Total For g} 10.00
64433 31872002 o 1048 20.00
Total ForwauiiRg 20.00
64457 3nszonz il 1161 20.00
Total Forvimeuiiiigy 20.00
64402 3132002  meey—— 3380 10.00
Total F esi SN, 10.00
64420 3/18/2002 m 1243 20.40
Total Fo ikl 20.00
64421 3182002 o 4900 60.00
Total FombinmuiEER—we 60,00

iri.. Tash and Fees: Receipts By Person {cshbyperopt) Page 7 aof



Receipt No. Date Collected  Responsible Person | . Reference Amount
64425 3g2002 ey 2653 . 4 20.00
‘ Total mew 20.00

64408 3182002 oy, . 803 v 50.00
. Tota] FommiiiN—y 50,00

64444 3/13/2002 GRS .. 85834 ., 60.00
i ~ Total Forgyghmeimm 60.00

64452 3150002 WIS, 2460 . a 60.00
.. ST 60.00

64445 3/18/2002 COEEE_—Y  w . - 2059 " 50,00
o Jotal Fouaimmnes 50.00

64453 3/18/2002 g - 2057 10.00
. ¢, . Total Forianunuumd 10.00

64443 3/18/2007 ~ EnEEEEN—.. . .. 597 .. 40.00
‘ , o . Total FordsRiaiiiiommy 40.00
64442 371812002 ﬂw 1208 . 50.00
| .. Total Foulsiymhuumutgy 50.00
64423 3/18/2000 ol 75570 20.00
R : . Total For SR 2000

64435 37182007 1160 50.00
| .~ Total ForojmEY 50,00
64436 192001  oqum—— . . . 8537 o 20.00
| . v an . Total For g 20.00

64443 3182002 . Y § ¥ v 50,00
~ Total For NS 5000

64427 3182002 NN (201190 100.00
. Total ForGumh R 100.00

64428 31872007 el Sy 3008 45.00
- . Total Eorenunei 45.00

64447 3/182002 (NN . 2386 ..., 70.00
. Total ForgmiliREp 70.00

64440 37182002 TN 938 - . 30.00
| - Total Foruii iR 30.00

64439 3/1872002  JEEeam . o:7 " 30.00
- Total Foryyteesaiii— 30.00

64415 3182002 R (420 50.00
. Totat For . 50.00

64401 37182002 o R 6671 40.00
wr.. Cash and Fees: Receipts By‘ Person {cshbypertpt! Pars

n

nf



Receipt No, Date Collected  Responsible Person Reference Armmount
Total ForeaiN 40.00

64428 3/18/2002 <SR- 2558 130.00
Total FordiiE— 130.00

64456 3182002 R 260 50.00
Total FoM— 50.00

64406 31872002 ool 1634 50.00
Total Fur* 50.00

64413 31372002 e 10.00
Total For vy 10.00

64410 3132002 iR 104 50.00
Total For S 50.00

64407 3/18/2002 SN 1232 50.00
Total For“ 50.00

64403 3/18/2002  SMEEED 1066 . 70.00
Tota) For 70.00

64454  318/2002 iR~ 127 50.00
Totzl Forwemmaanaiiiing 50.00

64400 37182002 JijEERAEEER. $30 3 10,00
' - Total For NN 10.00

64418 31872002 iR, 2050 60.00
| | Total For m 60.00
64417 3/18/2002  wismyiniiRay - 161 10.00
Total Fo iR, 10.00

Grand Toial This Report 2,610.00

Wia. Tash and Fees: Receipts By Perzon {cshbhypermat)
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Document Number: ,747’ { (/ -’;/ — : Dala:
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[} k350
A x %50
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#
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' — ¥ 550
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3 =¥ _ x 340
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Apnl 2L, 2002
73

@ City of New York Receipts By Program

Parks & Recreation

Dawn Cromin

Dates: From:  4/22/2 To: 4/22/2
No. Items ANew Reg's Armouri

ADULT TENNIS PERMIT 14 34 1,700.00
JUNIOR TENNIS PERMIT 5 :/ 5 - 5000
LAWN BOWLING 18 I8 540.00
[AWN/CROQUET LOCKER b {1 RV 20 400.00
LOCKEER MEN (UP) 1 1 20.00
RESERVATION 2/ ) 2 10.00
SENIOR TENNIS PERMIT : 8w/ 3 160.00
Grand Total This Report 88 88 2,880.00

?oports: Cash and Fees: Summary By Program {eshpresa mpt) )
i T Pagc laf 1
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' City of New York '~ Receipts By Program
@ Parles & Recreation

Chris Haris

Dates: From:  4/22/2 Ta: 4/22)2

No, {tenis Mew Reg's Amount

ADULT TENNIS PERMIT 41 41 1,750.00
JUNIOR TENNIS PERMIT 1 1 10.00 -
KAYAK/CANOE LAUNCHES ;4 = o 1 15.00 ¥
LOCKER MEN (UP) . Yyo-vyy 2 1 1 20.00 -~
LOCKER WOMEN (UP) 2 2 40.00
RESERVATION o 39 39 195.00
SENIOR TENNIS PERMIT : 6 6 120.00 "
SINGLE PLAY | 9 9 45.00 "

Grand Total This Report 100 100 2,195.00

Reports: Cash and Fees: Summary By Prograrn {eshpresupt} Pas tof 1
age 0



May 21, 2003

City of New York Receipts By Responsible Person
Parks & Recreation

Operators:
Cromin, Dawn

Dates: From: 4/22/2 Ta: 4/22/2
Receipt No. Date Collected Responsible Person Reference Amount
soose ez [P 217 50.00
: Total For RN | 50.00
69260 42272002 emikiie. 1925  50.00
Total For VNN 50,00
69279  4/22/2002 oSS 10.00
Total For— 10.00
69261 41222002 - 1192 ’ 10.00
'  Total For NN - 10,00
69249 4222002 NN~ 866 50,00
a ‘ Totat For WMNENGEENE 50.00
69219 4/22/2002 o Y 3830 20.60

Total For G 20.00
69225  422/2002 i NS 1172 50.00
Total Foruihqiii e 50.00

69258 4n22002 R 1601 20.00
Total Fo A ., | 20.00

69256 4222002 . 1437 60.00
‘ Total Forj N 60.00

69271 42272002 ‘N 1362 50.00
Total For Wi enssiiipe 50.00

69216 4/22/2002 o 1495 120.00

Total For i 120.00
69238 4222002 SENEEEETEREREES 5! 50.00
Total For (i eamesmbanniiy., 50.00
69211 4222002 NS 537 50.00

Total FotiaRER 50,00

pari: Cash and Fees: Receipts By Person leshbyperimpt) Paop 1 af 14



Receipt No. Date Collected  Responsible Person Reference Amount
so207  anron  oiiligemullR (52 50.00
| Tota) Fou NN 50.00

65280 42212002 el 101 20.00
Total ForAN iR 20.00

60260 4mnonz N 706 50.00
Total Ford N 50.00

69270 anzn002 708 50.00
Tatal For U 50.00

69247 anzi00z e 472 50.00
Tota! Fordimuiiimni 50,00

66277 4222002 G 2270 50.00
P ' Tota) For A 50.00

6922 42272002 il PRUIY. X < 50.00
Total Fo NI 50.00

69243 4/22/2002 L 3060 50.00
Total ForGEE 50.00

69210 4222007 <SSR 2640 50.00
Total For S 50.00

69259 4/22/2002 oV | 50.00
Total Fo NG 50.00

69229 4/22/2002 . 5054 50.00
Total For i 50.00

69254 4/22/2002 S 413 50.00
Total For Sy 50.00

69214 4/22/2002 i 3802 40.00
Toial For NN, 40.00

69222 4222002 AN 354 50.00
Total For iENEERN- 50,00

69231 4222002  oonmummpmi 257 50.00
Total Fnrm 50.00

69212 4/22/2002 AR 409 10.00
Total For (A 10.00

69208 42212002 LR 00 50.00
. ‘ Total Fnrm 50.00
(69235 4/222002 o 754 50.00
Total FoenunEnsuiim 50.00

69242 4222002 iR 1766 50.00
cpy. 1 Casﬁ and Fees: Receipts By Person {cshbhypermt} Pame

2 of



Receipt No. Date Collected  Responsible Ferson Reference Amount
Total Forutneii . 50.00
§9264  4/22/2002 o - O 3 100.00
Total Forimmmmesai 100.00
69232  4/22/2002 A 558 50.00
Total Fo Ny 50.00
69223 42272002 NN 2575/2574 40.00
Total Forunpamiiiiam 40.00
65239 422000 et 2250 20.00
Total FordSnmi.. 20.00
69267 4222002  wnEEEEEEEES 6443 50.00
Total Foxmmu. 50.00
69237 472272002 oY 50.00
| Total ForeueiiPuh 50.00
69265 4222002 'SR 421 50.00
- Total For i, 50.00 -
. 69281 4222002  “mmEEGN- B 50.00
b | o Total For SNy 50.00
G92E2 4/22/2002 . | 50.00
o Total Fo xSy - 50.00
69286 42272002 ‘ummegaliii. 516 . 940.00
| Total oMV 940.00
65234 4/22/2002 S 131 20.00
Total Fel RN 20,00
Grand Total This Report 2,880.00
p. = Cash and Fees; Receipts By Person [cshbyper.mpt} Pagc



May 21, 2003

City of New York Receipts By Responsible Person
Farks & Recreation

Onperators:
haris, chris

Dates: From: 4/22/2 o ‘ o Ta: 4/22/2
|
Receipt No. Date Collected Responsible Person =7 Reference Amoun!
69274 4/22/2002 SRR 1129 50.00
‘Total ForuNENENE® 50.00
69266 42272002 NN, 12463 15.00
o | Total For v, 15.00
60215 4n22002 oNBENER ¢ 44 10.00
| " Total Fn_*-a ped 10.00
60205  an22002 SRR 5566 50.00
Total FouliNeeniiniraii ST 50,00
69230 4/22/2002 SR C 144 : 50.00
Total an 50.00
69236 4222002  enpeliiiiwe 604 100.00
Total Fo 4 i 100,00
69226 422002 TR 2553 50.00
Total Fo- NN 50.00
69245 42002 iGN | 65.00
Total Fogi . 65.00
692153 4/22/2002 « 50.00
Total For S — 50.00
69218 4/22/2002 606 45.00
Total Fo 'S 4500
69288 4222002 <M 25.00
Total Fo . 25.00
69228 42222007  EEGEEENEEN 253 4000
Total Foemuapriiiiiem 40.00
65262 4222002 931 50.00

Total FommumuniiiiEEn 50.00

spo:-s; Cash and Fees: Receipts By Person {cshbypermpt} Page 1 of 3



Receipt No. Date Collected  Responsible Person Reference Amount

69202

68251

69241

69278

69221

69227

69240

69275
69276

(9244
69244

GR233

69206

69283

69201

69217
69287

6923535

69220

62203

69244

4/22/2002

4/22/2002

472272002

4/22/2002

4/22/2002

4/22/2002

4/22/2002

4/22/2002
4/22/2002

C 42212002

4/22/2002

4/22/2002

4/22/2002

4/22/2002

4/22/2002

4/22/2002
4/22/2002

4/22/2002

4/22/2002

472272002

4/22/2002

=W 6094 20.0

Tota]l Fosdij NS 20.00
“ 1470 50.00
Total Fouii P 50.00
s | 50.00
Total Forun 50.00

SRRl ;) 100.00
Tatal For (N 100.00

. 1926 50.00
Total Forii > 50.00
caNEE—— 20.00
Tota! For4 NN, 20.00
i 279 50.00
: Total For S 50.00
SR 1457 50.00
R | 10.00
Tota! For Y : 60.00
.=. 1018 95.00
1019 50,00

Total For MWEEERSENENND 145.00
S , 20.00
Total For QIR 20.00
) 226 100.00
Total Fo~ 4NN 100.00
sunamnll 215 50.00

Total Fo 50.00
. 743 | 50.00

Total Foru 59.00
- . 391 50.00
. 391 10.00

Total For“ 60.00
“ 1743 50.00
Total For i 50.00
R 50.00
‘ Total Foryuumies—— 50.00
b 121 100.00
Total Fotgimmyiiii» 100.00
i 367 50.00

p- 4 Cash and Fees: Receipts By Person {cshbyperpt} Pazc

2 of



Receipt No. Date Collected  Responsible Person Reference Amount

| - Total FortygmaiNNNN 50.00

69245 4/22/2002 <R 5134 70.00

Total Fo iR 70.00

65224 4/2272002 Ty 2552 60.00

Total Foretmeneuniiiigs 60.00

69272 4/22/2002 <N 199 50.00

Total For Wiy 50.00

69213 42272002 ol 2o 50.00

Total Forvguueanaiiis 50.00

69273 4/22/2002 SN 1327 50.00

‘ . Total Fum 50.00

69263 42272002 o 2152 50.00

Total Fodil N 50.00

69268 4/22/2002 m 3637 20.00

Total For dNENENGEGNG, 20.00

69204 4722200 o 286 50.00

Total For Wi, 50,00

69209 4n22002 IR 541 20.00

- ~ Total For 20.00

69257 4/22/2002 L] ‘ 50.00
' Total For“ 50.00

69285 4722/2002 i 132 , 50,00

Total Forquuuuaiii 50.00

Grand Total This Report 2,195.00

po % Cash and Fees: Receipts By Person {cshbyperapt} Page
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May 21, 2003

Receipts By Program

City of New York
Parks & Recreation

-QQ w! ) (if't‘-ﬂ? /t—’)

Dates: From: 4/22/2 To: 4/22/2
Receint No. Date Colleeted  Responsible Person Reference Trans Type No. tems  New Reg's Amount
DULT TENNIS PERMIT
- 65207 4/22/2002 A 1 1 50.00
69208 4/22/2002 A 1 1 50.00
69210 4/22/2002 A 1 1 50.00
69211 4/22/2002 A 1 1 50.00
69216 4/22/2002 A 2 2 100.00
"o 69222 4/22/2002 A i 1 50.00
$9225 4/22/2002 A 1 1 50.00
69220 4/23/2002 A 1 1 50.00
69231 4/22/2002 A 1 1 50,00
69232 4/22/2002 A I 1 50.00°
69235 4/22/2002 A 1 1 50.00
69237 4/22/2002 A 1 ] 50,00
69238 4/22/2002 A 1 T 30.00
69242 4/22/2002 A 1 1 50.00
69245 4/22/2002 A 1 1 30.00
69247 4/22/2002 A 1 1 50.00
89248 4/22/2002 A 1 I 5(.00
69252 4/22/2002 A 1 | 50.00
69254  4/22/2002 A 1 1 50.00
GO256 4/22/2002 A 1 1 50.00
69259 4/22/2002 A 1 I 50.00
69260 4/22/2002 A 1 I 50.00
69264 4/22/2002 A 2 2 100.00
69265 4/22/2002 A 1 1 50.00
69267 4/22/2002 A I 1 50.00
69269 4/22/2002 A I 1 50.00
(9270 4/22/2002 A 1 1 50.00
69271 4/22/2002 A 1 1 50.00
69277 4/22/2002 A 1 1 30,00
69281 4/22/72002 A 1 1 50.00
(69282 4/22/2002 A 1 1 50.00
69284 4/32/2002 A 1 ! 50.00
Subtotal for ADULT TENNIS PERMIT 34 34 1,700.00

Transaction r}pe Codes: C=Cask, K=Check, Y=Money Order, p=Paid Out. A=Added, R=Refunded, T=transferred Out,
t=Tremgferred In, e=Crediy, f=From Credit, w=Credit Left

i s Cash and Fecs' Receipts By Program {eshbypre.mpt) Pape 1 of 2



Trans Type No. ltems New Rep's

Amount

Reeeipt No. Date Collected  Responsible Person Reference

JUNIOR TENNIS PERMIT

69212 4/22/2002 S 409 A 1 1 10.00
69216 4/22/2002 PR SR, 1495 A 2 2 20.00
69261 4/22/2002 . 1192 A 1 1 10.00
69279 4/22/2002 JrnEmaie A 1 i 10.00
Subtotal for JUNIOR TENNIS PERMIT 5 5 50,00
LAWN BOWLING
69286 4/22/2002 L — ST A 15 18 540.00
Subtotal for LAWN BOWLING 18 18 540.00
AFN/CROQUET LOCKER .
69286 4/22/2002 . i A 20 20 400.00
Subtotal for LAWN/CROQUET LOCKER 20 20 400.00
OCKER MEN (UP) | | :
69214 4/22/2002 SR 3802 A 1 1 2000 -
Subtotal for LOCKER MEN (UP) 1 1 2000
ESERVATION ' -
CBO256 4/22/2002 JE— 3437 A 2 2 10.00
- Subtotal for RESERVATION 2. 2 10.00
ENIOR TENNIS PERMIT
69214 4/22/2002 L 3802 A 1 1 20.00
- 69219 4/22/2002 L] 3830 A 1 1 20.00
69223 4/22/2002 2575/2574 A 2 2 4000
69234 4/22/2002 131 A I 1 20.00
69239 4/22/2002 2250 A 1 1 20.00
69258 4/22/2002 1691 A 1 ] 20.00
69280 4/22/2002 cabeeeglNR 1 A ] 1 20.00
Subtota! for SENJOR TENNIS PERMIT 8 8. 160.00
Grand Total This Report 88 88 2,880,00

ransaction I:]’p&' Codes: C=Cash, K=Check Y=Money Order, p=Paid Out, A=Added. R=Refunded, T=transferred Ou,

t=Transferred In, e=Credit, f=From Credit, u=Credit Left

oo 4 Cash and Fees: Receints By Praoram {ecdhhvere mtl

™. . . ™ g




May 21,2003

City of New York Receipts By Program

Parks & Recreation

C?A -’75 41" ;‘?,S

Dates: From: 4/22/2 To: 4/22/2
Receipt No, Date Collected  Responsible Person Reference Trans Type No. Itermns  New Reg's Amount
{tDULT TENNIS PERMIT
69201 4/22/2002 743 A 5 3 50,00
69203 4/22/2002 121 A 1 1 50.00
69204 4/22/2002 [ R Y . 286 A 1 ] 5000
69205 4/22/2002 S 5566 A 1 1 5000
69206 4/22/2002 P T 216 A 2 2 100.00 -
- 69213 4/22/2002 Rl 1725 A 1 1 5000
© 69217 4/22/2002. REEE— 391 A 1 1 5000 . -
L7 69220 4/22/2002 T A 1 1 50,00
69221 4/22/2002 ' 1926 A 2 2 50.00
69224 4/22/2002 = 2552 A 1 | 50.00
60226 4/22/2002 JE 2553 A 1 1 50.00
69230 4/22/2002 L 144 A 1 1 . 50.00
69236 4/22/2002 e —— ] 604 A 2 2 10000
69240 4/22/2002 ] 279 A 1 1 50,00
69241 4/22/2002 ‘ A 1 1 50.00
69244 4/22/2002 1018 A 1 1 50.00
69245 4/22/2002 ) 5134 A 1 1 50.00
5 69246 - 4/22/2002 sy 367 A 1 1 50.00
69248 4/22/2002 | A 1 1 50.00
69251 4/22/2002 1470 A 1 1 50.00
69253 4/22/2002 A 1 1 50.00
66255 4/22/2002 1743 A 1 1 50.00
69257 4/22/2002 A 1 1 50.00
69262 4/22/2002 - ™ 631 A ] { 50.00
69263 4/22/2002 ol 2152 A 1 1 50.00
69272 4/22/2002 ollinteailhe o A 1 1 50.00
69273 4/22/2002 1327 A 1 1 50.00
69274 4/22/2002 1129 A 1 1 50.00
69275 4/22/2002 1457 A 1 1 50.00
69278 4/22/2002 820 A 3 3 100.00
69283 4/22/2002 215 A 1 1 50.00
GO2RS  4/22/2002 132 A 1 1 50.00
Subtotal for ADULT TENNIS PERMIT 41 41 1,750.00

“ansacrion ?:]pf_? CHdES.' C=Cash, K=Check, Y=Maney Order, p=Faid Out, A=Added, R=Refunded, T=iransferred Out,
1=Transferred In, ¢=Credil, f=From Credit, u=Credit Left

pe 3 Cash and Fees; Receipts By Proeram fechhumrg e



. Reccipt No. Date Collected  Responsible Person Reference Trans Type No, Items  New Reg's Arnount

TUNIOR TENNIS PERMIT

69215 4/22/2002 e 414 A 1 1 10.00
Subtotal for TUNIOR TENNIS PERMIT 1 1 10.00
CAYAK/CANOE LAUNCHES
69266 4/22/2002 ., 12463 A 1 1 15.00
Subtotal for KAYAK/CANOE LAUNCHES 1 1 15.00
JLOCKER MEN (UP)
69228 4/22/2002 G 253 A 1 1 20.00
Subtotal for LOCKER MEN (UP) 1 1 20.00

OCKER WOMEN (UP)

1 1 2000

69218 4/22/2002 R 606 A
.~ 69244 4/22/2002 m 1018 A 1 1 20,00
- .Subtotal for LOCKER WOMEN (UP) 2 2 - 40.00
ESERVATION |
69203 4/22/2002 o 121 A 10 10 - 50.00
69218 4/22/2002 L] ‘ 606 A 1 1 500 -
69224 4/22/2002 P 2552 A 2 2 10.00
69228 4/22/2002 253 A 4 4 20.00
69244 4/22/2002 1019 A 10 10 50.00
69245 4/22/2002 5134 A 4 4 20,00
69248 4/22/2002 A 1 1 5.00
69276 4/22/2002 A 2 2 10.00 -
69288 4/22/2002 "“ A 5 5 25.00
Subtotal for RESERVATION 39 39 195.00
ENIOR TENNIS PERMIT
69202 4/22/2002 SRR 6094 A 1 1 20,00
69205 4/22/2002 CAEEREeND 541 A ] 1 20.00
69218 4/22/2002 P 606 A 1 1 20.00
69227 4/22/2002 i, A 1 1 20.00
69233 4/22/2002 " A 1 1 20.00
65268 4/22/2002 L 3637 A 1 1 - 20.00
Subtotal for SENIOR TENNIS PERMIT 6 6 120.00

'NGLE PLAY

Transaction I]p(;’ Codes: C=Cash, K=Chect, Y=Money Order, p=Puid Out, A= Added, R=Rcfunded. Terransferred Out,
t=Transferred In, e= Credit, f=From Credit. u=Credit Left

2. "ta: Cash and Fees: Receipts By Program {cshbypre.rpt) . Pare 7 of 32



Ruceipt No. Date Collected  Responsible .'Pe.r;on Reference Trans Type No. Jterms  New Reg's Armount
69244  4/22/2002 . 1018 A 5 5 25.00
69248 4/22/2002 (R A 2 2 10.00
69287 4/22/2002 L] 391 A 2 2 10.00

Subtotzl for SINGLE PLAY 9 9 45.00
Grand Taotal This Report 100 100 - 2,3195.00

Tansaction Typé" Codes: C=Cash, K=Check, Y=Man gy Order, p=Paid Out, 4=A4dded, R=Refunded, =
1=Transferred In, c=Credit, f=From Credit, u=Credit Left

transierred Out,

v s Cash and Fees: Receipts By Prosram {oshunes il



JULY
AUGUST
SEPTEMBER
OCTOBER |
NOYEMBER
DECEMEBER
JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

CITY OF NEW YORK / PARKS & RECREATION

MONTHLY BOROUGH DEPOSIT HISTORY

FY02
ARSENAL mnﬂzx BROOKLYN MANHATTAN QUEENS STATEN ISL.
Daily Daily or weekly Diaxily Bi-Weeldy Daily Monthly
Daily Daily or weekiy Diaily Weeakly Daily lonthly
Craily Bi-Weekly Craily Weekly Daily Manthly
Caily Monthly Daily Monthiy Weekly Mo Revenue
Daily iNonthly Daily Mo Revenue Weakly Wonthly
Vileakly Monthly Daily Weekly Monthly No Aevenue
Mo Revenue Monthly Gaily Weekly Weskly Mo Revenue
Mo Revenue Monthly Daily Weekiy Weekly o Revenue
Daily Waeekly Daily Weakly Daily Mo Revenue
Daily. Weekly Diaily Weekly Braily Weekly
Daily Weakly Daily Weekly Daily Maonthly
Baily Weckly Draily Waeekly Daily Monthly

GTTREH




City of Mew York / Parks & Reersalinn

Araranl & Torniph Revenie Depoit Tirekhng

Model Yachy
Lnwn Bowling/
Dite Docomentd Trrnis Anlifelle Speainl Kvent PonlREi 7o, Crinqniet Skarlogp  Sules Tox Dncument Tt
Arsenul [“Wmum | 200001 $1.155.00 51500 51 170.00
n7m3At AACYNTY FoRE.0N 515.00 BEEDY
nnEn1 | ZADDDOA f1.055.00 F1.D55.00
07/06/01 2ANIOL FLA750 (FI100- Qne. Repl. Oy 53000 i 1,605.00
070901 AN 1 653.40 £13.00 51,52 R 167000
07/10/01 2A008 £102.946,48 [cF103,70R-Tur 51 . 220-Ten R B.48 Lnch 1500 SO0.00 rt.B $1.52 104,02 3,00
a7 iml ZADONNT E1.035.00 $1.055.00 |
azi2ml | zao0one 51,403.( F14.00 1 AE0,00
[EAE] AN 5117500 BIRALY] 1.190.00
07601 [ 2ADNNIG 1,393.48 $30.00 R1.52 {43300
17/17/01 20011 1,060.00 F1.060.00
07/1801 1AM 12 RE10.00 515.00 552500
077191 | 2a0n0t3 FON6.00 406,00
077001 | TAULOTA F1.0B0.00 51.080.00
[P IAMS 120500 an,m F1,235,00
n7/240) [ ZADODIA | 425,00 33000 1,485.00
0/28M0 | IA00IT £1.165.00 S1448 [(M YD £1.52 §1, 184,00
n7/2aml | 2Ann0IR F730.00 FI30.00
07/27/01 2A000T8 S780.00 Fasd.00 |(Repl. Ck. Belym §1.250.00
[l LAMMIZN FLOO00 15,0 110500
n7/31/01 15.00 ]
i i s iy T - i g
Stthtonil | %127 30244 || 544000
= —
Arsenal Credit DATE ADULTI SENIHHS JUNIORS a3 RES, LOCKERS TOTALS
Card Suley 50.00
0.1
£0.00
i i gnda v=';-J‘-:n;upnmﬂfﬁlw;mﬁ R o T o T v
Tetult 0
Rz 07/10/01 240000 1 51,30%.00 %7500
AR 200N R 1A20.0H 52 01K.00
N300 | 2x00003 52,397.00 51 075,50
el 200004 S630.00 %002.00
072701 2X00005 . smnoo o
o 1Lt L Rt AT IR T DI B Sy Y PRE R T “i:\jﬁ\‘f,'t}{i“,\,r;.‘lv“\ﬂ;“‘ﬂmm]g)( “ ‘h‘rJ-‘JI\ AU G e i B T T ] A ] W
Sublatu! $4.425.00 %1 2,54R.00 52.018.00 mo 0.00
Bronx Credit DATE ADULTS SEMIORS JUNIURS SF'E RES. LOCKERS TOTALS
Carel Bnlep .00
$0.001
10,00 |
30,00
0.00
I 50,00
R T T T e T Y S e e T e W e e
Tetulx ] 0 i [} 0 0,00 |
Brnoktyn N7/02/01 200001 S510.00 [ H6R.00 532500 F1a.008 45 $16,001.45 |
070301 2RO0N2 FR91.00 F73.00 5150/00 R1.005.00 £2,118,00
070501 JKOO03 51,140,00 %681.00 $1.H21.00
00601 R0 532300 51,227.00 1,352,000 3343450 |
memn] FRIN05 F43000 $430.00 |
47/10/01 KO $550.00 Fa.00 AR f0
Ay me TKOMIT SRTR.00 53000 5426.00 31.357.00
071201 KO0 460.00 37200 $23% 00
0713701 TKNHHA 595,00 H2.610.00 F3.535.00
G7rt &1 K008 10 $z40.00 S1t5.00 355,00
EEET 20 | F490.00 372.00 TR0
[T 2RO |2 $iL30.00 %430.00
07/19/41 2KD0N13 3226.00 $32.00 K77 1.0 51,033.00 |
70| phde il S700.00 5453000 % 200,00
172301 IS %2R0.00 . 5120.00 40N |
02kt R0 1S F8i0.0a 15000 760.00
072501 2K00017 320,00 FI000
07/726/01 AKO0018 5415.00 ®iuzl.A0 §225.00 51,661.50
NI 2KN019 01 0.00 R0 $781.00
n7anni 2000 F3R5.00 B 162,00 RT4T.00
73/31/01 2RI b 5315.00
L ; T Y
Subtatn] F0.00 $0.00 47 470.95
=
traniityn Cewdit DATE ADULTS SENTORS JUNIORS 5P'5 RER. LOCKERS TOTALS
Cnrd Snlex
i L B o R A EITRE TR R R
Talnlr [ 0 o

Nurdreet Rirzul Mmneement

b RADRIMT

PNrernrid e e aryishae P Blealar



Muphatinn

Mnnh, Credit
Turd Rulea

Chac vt

Queeenn Creili
Curd Sl

Siivie Talanid

iinten I3, Crerit
Card Sales

Citywide

RMprdwpt Pieent Adwnenmpang

ity nf Mew Yark / Packs & Recrontion
Arinnnl & Rormofth Reveous Deplt Tracking

Made! Yictilf
Lavmt Rivwlinp!

Date Dncumenttt Tennly Exlifiehls Specinl Events FralaDyps. Cronuel Sknling  Sales Tax  Document Touwl
DSl | MOt $2.127.00 5 B93.50 58,019.50
owiEn | avoooe: 187 99,30 §,201, 5i7.393.70

! IR R B 3 w‘:r.wpw‘.-:"%‘lﬂr'!:\' s B AT L B el
000 ?’Qll}.ﬂ-z'iﬂﬂ wol 20 E.LH $0.00 52571770

NATE ADULTS SEMIORS JUNIORE il nES. LOCKERS TOTALS
RO
50,00
FO.M

o T L

BT, T i

TR

Tatals 0 0
T e ] 500 00 2,745.00 97500 32300 |
Ol | 000Nz 117500 5117500
nFns01 2000003 640,00 SE40.00
aTOGmL | 2000000 $1,200.00 $1L250.00
D09 | AR 520,00 F190.00
471001 L0006 Wilm §3,784.00 56,724 /0
TIAURL | oK RRAGAT REA0.00
T2 2000008 745.00 F743.00
| 07/13/01 | Z00note .00 $900.00
a6NT QOGN 0D 3575.00 $375.00
07/17/01 20UXN01 1 $610.00 5610.00
CINER | pmonis T430.00 L1009 |
o31al IQDUCHZ $id2 5,00 53,2450 §1.103.00 56, 775.00
TIr2/0] | 2000014 §ET5.00 $575.00
n7{23/01 Zwl.‘i $730.00 £710,mM
QY2d0n 20000148 540,00 FRO0,00 $1,340.00
02501 2000017 5770.00 o $770.00
DTG |_ ZO0001a F220.00 60700 $6,204,00
BTN 200D Fr40.00 £740.00
N7/30/1 ZQDD_ﬂ} k2 &), 00 R260.00
(o730 | 0wl - _ has.0n
T T EEATATIRML T M i) R B il o e U A R T b e L L RS T tha b P Tl e
Subtatal £10851.00 £2.830,00 $0.00 F0.00 [ S0.00 53,00 $316,126.00
BATE | ADILTE ARNIORE TONIORS BrE Bis, LOCKERS TOTALS
#0.00
50.00
.00
0.0
0,00
£0.00
BT & ISR i e B i e DT T e g e T BT NN IR
Tatals 1] 1] L)
07/13/01 ;gwum 1 J_H'TUD HE.330.0H H1.075.00 | F11.040.00
0
i g T . TR il G B T
Suhlatal F1,3R5.000 5R,560.00 51,075.00 F0.00 $11,040.00
DATE | ADULTR SENIORE JTNTORR e RES, LOCKERS TOTALS
om0
%100
]
50,10
$0.00
. i IS T i Y B
Tnlals i ] 1 70,00

| Total § | #158.371.44 | ba0,121.50 | $21,035.00 | 33605565 [ §10R48 | §0.00 |

56.08 |

$265,788.14 |

A BemLa

| [TSSPEpRsm—rpa— T




Avavnal

Avasal Credit
Carl Snles

Rranx

Brams Credhit
Card Sales

Rraaklyn

ironklyn Credit
(Cara Salrs

Clry of New Yark / Parks & Recrention
Argenal & Bnraigh Revenme Depasit Trarkingg

WIndel Vacht!
Lawn Bawling/

Dinge Docurmeni# Tennis Ballfields Spueial Everts_TuslsDyCpa.  Crenquet Skating  Sales Tax  Thacumend Total
UR/GLOL T 1ADCG3Z RER5.L0 _ £15.00 _3600. 00
NR/G301 | 2A000Z3 56033700 [(Pura-f69.077.- Tan. . $360.. 569.337.00
118/03/0 2A00024 ORS.0 FGE.00 HIL.B ) 31.045.00
DAL 2ADO0LS R745.060 5$13.00 H700, (6
080710 2A00026 Fa:45.00 hod5. ol
artwol | 2A00007 5230.00 $230.00
[RILE] ZADO0LE F480.00 #490.00
oR/ 10421 21400020 $260.00 260,00
ORI L 2AGOOXD #500.00 30,00 553000
ORI 14401 2ALON3 L #70.00 F70.00
08/1503 ZANNEE 5260.00 §15,00 F275.00
O3/19:0T [ 2AD0033 $175.00 $275.00
08/ 170) ADDDI $35.590.00 [t P.T.C. $35,300., Ten- 3001 $35.500.00
02/20/0 200035 $30.00 S15.00 565,00
OR/2LAY AD003 6 51223500 (C.PT.C, 512,000, Ten- $235-). 512.235.00
nR/220L 200037 Bai.00 FB0.00
D401 | ZADN0IE #215.00 50,00 [(533.- repl. Ch. Wat, - §15.- kivak) 3265.00
ORZ7/00 | ZADIOIY F460.00 515.00 547500
DAZRMI ADOHG 33i5.00 $315.00
OR/ADMIT | ZAD0041 $172.00 515.00 $159.00
OB/30ME | ZADIN4Z 5261.00 $61.00
DR/3IA1 | ZADO04G 5205.00 _ F204.00
st B M Nt R O AV L TGt WA Y i . e
Subraal 5123.878.00 $0.00 3170.00 30.00 760,00 §124,108.00 [
DATE ADULTS | SENIORS JUNIORS 5FE RES, LOCKERS TOTALS
.00
5000
000
$0.08
i i i i b BT T o e AP L R A ErEEEGHEE A A R B R i
Totals [i] [V] I 1]
GR/DMA XO0000 $1.892.00 B2 O §3,119.00
[LFET] X00007 5815.00 1,342 % $2.317.50
OR/adio1 XODOOR F1,244.00 j(%15- Koyok) $1,265,00
ORAINOT NN $924.50 ! Q
fi g B e e e T G ]
M‘lsmml 533500 § H1H62.00 4, 400.00 58.027.00
TATH AT SEMIORG JUNTORS HP'Y RES. LUCKERY TOTALS
0.00
0.00
0.0
$0.00
50.00
50,00

T T
f il e 1,

i} F0.00
iGN 0o 32000 hingn 34011,00 #3500 Fr74.00
DE/MNZ/0) ZERO00Z3 B2 10, $200,00 52500 F435.00
Q5301 ZXO00Z4 $410.00 #7550 5485.50
DRG] 1K0n0zs $520.00 $520.00
DR/O7/01 1KN0026 $160,00 F1600 E170.00
CRIQR/M L 1KN0nZ7 0.0 33.217.00 F15.00 {KAYAK) 53.327.00
NR/1041 ZKOT028 $45.00 F3z.00 32,784, 86 5106880
0R/1401 LKG0029 530000 530000
OR/15/01 2k 00030 $10.00 $326.00 336,00
O8714/07 K000 $100.00 £100.00
DBLT7AOL K000 $370.00 £370.00
08s20/01 2K00033 5190.00 §225,00 EETER]
DR21AT 2K00034 52000 A20.00
OR/2201 PR TEE] Rno. F425.50 [P
08/23/01 IKNONGA 520,00 k20.00
DRZ4/01 2KAON37 4215.00 #3200 $525.50 77250
08/27/01 2K00038 3210.00 $580.00 $30.00 FB50.00
08/28/01 2K0003% #340.00 $340.00
08/2%/0 2RO0040 510.00 532.00 512100 F167.00
08/30/0 2K00041 $235.00 523500 |
08/3110 ZK00042 £30.00 F174 50

J1 T AN 6 R i AR L

Subtotal

$4,950.00

$i3.935.00

it
$0.00
s,

$13,405.80

DATE

ADUHLTS SENIORY

JUNIORE

RES.

LOCKERS

TATALS

$0.00

50.00

.00

50,00

50.00

F0.00

WL

Bnbped Fireu] Minmeenenl

~ 06/06/2003

Prepared by theistepher L. Molan



Mnnhatran Odr1a/0L | 2MO0NeY 5. 105,00 $udd 50 11,047 50
OR/2001 | Tvnnond 1.430.90 h25.00 #1745 90
nR/Z401 | 2Monons $2.535.50 5772350
DR/ | IMO000 §2.690,50
b i : i vz VL iy i k)
Subroral 514,655.00 | 50.00 B0 sn.o0 %27,107.00
Manh. Credit DATE ADULTI SENICRS JUNIORS S8 RES. LOCKERS TOTALS
ard Sales .00
%000
5000
0,00
.00
0,00
g At st i e Rt e B R R R i
‘Tatals n . a 0
Qhoss IRM1/01 2000022 S580.00 £2.277.00 §2.857.00
9RO 2006023 £720.00 H720.04¢
08/03/01 a0000z4 36500 Sing.on
08:06/01 1000025 $335.00
ORAF L 2000026 3130.00
OF/NR/H Q00027 F200.00
0RN9IT 2QC00ZR 3100.00
08/10/01 2Qnneze 5120.00 $4. 127800 5424800
081301 2QR0N30 5410.00 fis0.n0 Fdn0.00
0814701 | 2900031 $370.00 R175,00 tm
08/14/01 2000033 538500 $385.00
0f/1a01 00033 F160,00 51.077.00 : $1,237.00
081701 00034 F375.00 £375.00
03720:0 QU035 55000 5560,00
08721/0 2000038 35,00 395.00
08722/0 2000037 170,00 FG40.00 ER19.00
087230 2000038 $265.00 12565.00
OAR4ID1L Q00038 2120.00 580.00 §170.00
0R27/01 | 2000040 4000 Fa.00
0g/28/01 2000041 A120.00 K120.00
NeA9/] AD0N042 23000 F230,00
AR 2000043 a4 00 ) $350.060
08ALA1 300044 RTR0.00 £R,594.00 50178,
T A LR TR bk L'##Jt\‘m‘i"'"“-#:(IM;‘cMﬁT_mw e e e e v T S g, [ R e |
Subaral S, 380.00 $13.775.00 3,620.00 5000 £0.00 R0.00 4§23 THA.00
Cuunany Credit DATE ADULTS SENIORS JUNIORS GFa RES. LOCRERS TOTALS
Caril Saleg .00
000
000
30,00 |
H.DO
_ _ 0,50
T EEREPER O T M T N ) e e S BT o, T, Tty e
Trtals Y] 1] 1 0 £0.00 |
Seanen Ikl 0R8/21/01 £3:48,00 FL.700.00 Fad 563,00

iy

RV

G

Subiaral

3 E,065.00 $1.700.09
Staten I+, Credit DATE ADULTE SENIORS JUNTORS 55 RES, LOCIH S TOTALS
Carid Sakes . F0.O(
000
0,00
F0.00
#0.00
- 0.0
T T e D T R
Torals | f] i £0.00

Citywide | Total | | 5136.588.00 | §32,347.00 | 33046186 | $1.338.00 | $60.00 ] =0.00] 50.00 | 5200,994.36 |




Arsenal

Arzenal Credit
Card Sales

Bronx

Bronx Credit
Card Sales

Brooklyn

irooklyn Credit
Card Sales

City of New York / Parks & Recrenbion
Arsenal & Rorough Revenne Daposit Tracking

Model Yacht/
Lawn Bowling/

Date Tennis Ballfictds Special Events  PoolsDyCps. Croquct Skating Sales Tax  Document Total
A0/04401 $:48,428.00 [($47 993-Paragon, 5435- Tennis) Fd8,428.00
00/05/1 £315.00 F315.00
061 5428.00 247300
Q0741 5260.00 B260.00
09/10/Q1 $455.00 365,00
N 101 $145.00 514500
09/14/01 570.00 70.00
09/17/01 530.00 30.00
0918101 13000 RIR0.00
09/19/01 £240.00 $240.00
09/20/01 $135.00 F135.00
0872 1/01 545.00 345.00
09/24/01 385.00 385.00
09/25/01 530.00 F15.00 Fe5.00
G0/726/01 £130.00 £130.00
09/27/01 F12.000.00 |¢512.800- CPTC, $100- Tennis) £12.900.00
09/28/01 £80.00 | 580,00

st b A ' LT !
Subtotal 563,986.00 545.00 F0.00 30.00 564,031.00 i
DATE SENIORS JUNTORS S8 RES, LOCKERS TOTALS
$0.00
$0.00
50,00
%0.00
.00
3
R :
[ Totals | 0 50.00
09/ (/01 §2,279.00 5375.50 F2,854.50
04/24/01 $65.00 51.002.50 51,067.50
50.00
[T Eckta oiian i AT B ] P AT T e i
Subrotal $06:3.00 §2,270.00 51.5783.00 50.00 $3.022.00
DATE SENIORS JONIORS SP'S RES. L.OCKERS TOTALS
h0.00
h0.00
$0.00
$0.00
£0.00
50.00
(i iy b

Totals 50,00
9/04/01 £30.00 530.00
09/07/01 210.00 53,367.00 FLEO.00 53.737.00
09/10/01 160.00 51,273.00 F100.00 %1.533.00
09/12/01 1721.00 F150.00 $322.00
00/13/01 §135.00 51,022.00 31.157.00
0971401 320.00 $150.00 $170.00
a9/17/01 F70.00 $70.00
N9/18/01 535.00 600,00 $685.00
09/19/01] 5.35.00 £316.00 $371.00
0072101 550.00 270.00 $100.00 $420.00
09/26/01 560.00 $200.00 %260.00
09/27/01 533500 $335.00
0%/28/01 $20.00 5323.00

5348.00

iy

f Subtutal

$1,402.00

56,376.00

30.00

$2.428.00

DATE

SENIORS

JUNIQRS S8

LOCKERS

TOTALS

Fo00

H0.400

50.00

0,00

F0.00

50.00



Manhattnn

Muanh. Credit
Card Sales

Quecns

Queeng Cradit
Card Sales

Staten Island

taten Is. Credit
Card Sales

Citywide

epirf

T

09/14/01 IMONONT 23.074.00 £4,175.50 50249 50
warzi/m 2MOQ008 H2,286.00 51,116.00 53.407.00
00/28/01 £11,380.00 £963.00 512,343.00

"

£18.740.00

30.00 | 50.00

Subtotal 0,00 524,994,500
DATE ADULTS SENIORS JUNTORS 5P'S RES. LOCKERS TOTALS

. 0.00

$0.00

50.00

50.00

R0.00

30.00

Totals 0 i 0 ] ] i i 50.00

09/04/01 2000045 h243.00 5245.00

09/05/01 | 2000046 $120.00 $300.00 £430.00

QOG0 2000047 F60.00 $60.00

D070 2000048 R170.00 £170.00

09/1 00} 2000049 S140.00 51.025.50 51,165.50

09/1°2/01 2000050 $110.00 $110.00

09/13/401 2000051 F130.00 515.00 [(KAYAK) $143.00

Q%1 a0 2000052 $20.00 $20.00

09/17/01 3Q00053 $30.00 230,00

N9/13/01 2000054 3117.00 H117.00

09/19/01 2000053 $230.00 $230.00

N9AGIN1 2000056 735.00 235,00

09724401 2000057 £30.00 525.00 £55.00

092701 2000058 %1,075.50 $1,165.50

09/28/01 2000059 5140.00

'“""Q";'éz{zgmﬁ.n T i - ‘

Subtotal F300,00 $2.141.00 £0.00 50.00 £0.00 F0.00 e, 108,00
DATE ADULTS SENTORS JUNIORS 5P HES, LOCKERS TOTALS

$0.00

50.00

$0.00

$0.00

$0.00

$0.00

I Subtotal

PG

o

54,316.00

3875.00

51,547.00

50.00

5{1.00

30,988.00

DATE

ADULTS

SENIORS

JUNIORS

ar's

RES.

LOCKERS

TOTALS

30.00

50.00

50.00

#0.00

$0.00

$0.00

0

0

0.

$0.00

| Total |

| $e7,170.00 ] $32411.00 ] $12,343.50 |

$1,547.00 |

$0.00 | $0.00 | $0.00 |

$113,471.50 |




Arsenal

Arsenal Credit
Card Sales

Bronx

Bronx Credit
Card Sakes

Brooklyn

rooklyn Credit
Card Sales

City of New York / Parks & Recreation

Arsenal & Borough Rovenue Depasit Tracking

Muodel Yacht/
T.awn
Bowling/ Sales
Tate Troeumentt Tennis Rallfields Special Events  PoolsDyCps. Croguet Skating Tax Docoment Total

1001201 2A00061 Fa0.00 j F15.00 {EAYAK) 26500
10/02/01 2A00062 $10.115.00 [(C.P.T.C-510.000, Tennis- §115-} S10.115.00
10/03/01 2A00063 520,00 £20.00
10/05/01 2A000G4 595.00 $93.00
L0901 | 2A00065 £275.00 F15.00 3290.00
10/10/01 2A00066 550,00 F50.00
1071 1/01 2A0R0GT 510.00 510,00
10/12/01 2AB006R £35.00 535.00
IV1501 | 2A00069 550.00 $50.00
| 1o18/01 2A00070 20,00 F20.00
10/22/01 2A00071 $35.00 £35.00
10/244/01 2AQ00072 R7.615.00 [(CPTC B7.600-, TEWNTS 5131 $7.615.00
10726/01 2A00073 510,00 £10.00
L0/29/01 2400074 $16.976.00 (Pnl"«‘.lEEn) 316,076,00

ik i it RoR | R b i i AT
Subrotat || $35.356.00 $0.00 $30.00 $0.00 £0.00 .00 5000 333.386.00

DATE | ADULTS SENIORS JUNIORS 5P'S RES. LOCEKERS TOTALS
50.00
$0.00
S0.00
50.00
50,00
_ 0.0

Ty i i
0 [ £0.00

102301 | 2X00012 | %2.588,00 $425.50
A R S e e T, R T
Subtatal F0.00 52,588.00 $425.50 £0.00 $3.013,50 §
TATE | ADULTS SENIORS TUNIORS SP's RES. LOCKERS TOTALS
‘ $0.00
50,00
20.00

50.00

41

f R, T T ; i
! 0 0 [i] £0.00
10/0%/01 | 2K00056 540.00 540.00
W0/0401 | 2K00057 525.00 5400.00 $425.00
10205801 200058 535.00 $35.00
10/09/01 2KD005Y 35,00 $35.00
118/01 { 2K00060 31,112.00 $300.00 51.412.00
10/19/01 | 2K00061 $25.00 $100.50 %125.50
1072301 | 200062 5100.00 F1.0H2.00 %1500 [(KAYAK) §1.127.00
1251 | 2K00063 5250.00 $250.00
10/31/01 | 2K00064 __$768.00 3325.00 51.093.00
e A B ok AL h e o iy R g i T
Suhtotal 526000 $2.892.00 51,390.50 34.542.50
DATE | ADULTS SENIORS JUNTORS SP'S RES. LOCKERS TOTALS
$0.00
50.00
.00
$0.00

$0.00
!

Tatals

$0.00




Minhattan

Manh. Credit
Card Sales

Queens

Queens Credit
Card Sales

Staten Tsland

Jtaten Ts. Credit
Card Sales

Citywide

Li022/m

2MO00 10

$2.127.00

5994500

53, E25.00

P

$2,127.00

£3.125.00 |

Subtoal 50.00 30.00

DATE | ADULTS SENIORS JUNIDRS SP'S RES. LOCKERS TOTALS
50.00
30.00
50.00

50,00

k

Totals
L0/03/01 | 2000060 £50.00 £50.00
L/19/01 | 2000061 £20.00 $5,821.00 58,851.00
10/23/01 | 2000062 976,00

T T ]
Subtatal 57000 33.831.00 507600 #0.00 | 50.00 30,00 50.00 50.377.00

DATE | ADULTS SENIORS JUNIORS SP's RES. LOCKERS TUTALS
$0.00

b

Subtotal F0.00 50.00 " 0,00

DATE | ADULTS SENIORS JUNIORS SIM'S RES. LOCEERS TOTALS
20.00
R0.00
$0.00
$0.00

Totalg ] r 0 £0.00

l Total |

$35.636.00 |

$16.435.00 |

$3.820.00 |

$0.00 |

50.00 1 $0.00 | $0.00 |

$55,944.00 |




Araean

Atgatinl Cendlt
Card Sales

Bronx

Brons Cradit
Cord Salesd

Brooklyn

rankiyn (rrdit
Car) Salen

Mnrhalian

Manh. Credlt
Care Sales

Cueens

Ineens Credht
Card Snles

jtnten Island

-n I5 Credit
Saedd Saley

Chywide

City ol Mew Yark / Parks & Recreation
Arsennl & Borough Revenue Deposil Tracking

Meglel Yacht!

Liawn Bowling Enloy
Dale Dnrmenth Tennig Rallfelds Specind Evenis  PeoRDyCps, Croquet Skating Tax Doacnment Total
L1021 2A00075 $55.00 $35.00
| LAQSAT 2AD0076 £50.00 5500
1 1/08/01 FADOHT £13.00 F15.00
111601 IA0007H $11,603.00 [(Paragon) 11,603,060
11/23/01 ZAODTY §7.600.00 (L BECO 57.600.00
L[/26/01 2ADD0) 55.00 $5.00
T B & A g LR B
Rubtatal (AL EIG ] 50,00 000 510,418 .00
DATE ADULTS SENIORS JIUNIORS 50S REa, LOCKERS TOTALS
.00
£0.00
i ey Tt
Totals 0 ]

55.00] [
it 4 ;
53,00 { $0.00 $370.50
DATE ADULTS SENIORS JUMIGRS k'8 RES. LOCKERS TOTALS
£0.00
0.00
0,00
$0.00

i

:-"-xc;-uhf;fi-"% el

‘-f-&r's‘ti%ycuﬁ"f"- :
0

Totals 1

1111401 AKNES $30.00 530050 £330.50
11/15/01 2K.0006H $10.00 §225.00 3235.00
11221/01 2KW0001 H1R4.00 144,00
| /224N 1EWOnD2 F1,290.00 §1,290.00
11/23/01 KW 52 2R8.50 $2.888.50
11/24/01 2EW000:4 £2246.00 52,240.00
11/25/01 ZEWD005 R0 %202,00
11724601 AL WO0G 530.00 530.00
11/27/01 2EWOO7 5104.00 400
[1728/01 2KWO00E %50.00 53000
1120 AWRNNY F44.00 Sdd.00
11/30/01 ZKEW0010 $360.00 F360,00

451 it g W

PR A R o 1

T

T} £I%

BT

Ribininl 54000 $525.50 0.00 50.00 57,488.50 $8,054.00

DATE | ADULTS BENIORS 5ji's RES, LOCKERS TOTALS
.00
0,00
F0.00

50.00

Ry 1y LR TS R T

SO0

Subtatal 0.00 50,00 30,00 £0.00
DATE ADULTS SENIORS JUNIORE SP'Ss RES, LOCKERS TOTALE
40.00
30,00 |
I e T R
Toala 0
118801 2000063 %35.00 5£35.00
11407501 '.’,'Q(](K:l{ﬂ- $15,284.00 £350.00 F15.634.00
_ 51350,00 5150.00
i n L i

KERLT]

‘ S0

ADULTE

SENIORS

JLNIORS 5P

R

i [

A R

10.00

§3,300.00

SENIORS

RIS,

TOTALS

50,00

LA N

[ Total |

[ s

1556400 ] $1.0608.00 |

£2,300.00 | 30,00 |

57.488.50 { 50.00]

had7.da1.30 ]




City of Wew York / Farks & Recreation
Arsenal & BEorongh Revenue Deposit Tracking

Medel Yacht!
Lawn Bowling/ Salea
Tiate  Doctments Tennls Ballficlds Speeinl Events  PoolsDyCps, Croquet Skating Tax Document Total
Arzenal 120401 | 2A0N081 $2.976.00 (C,P.T.C.) [ 52.976,00
12/10/01 2A000B2 L10.00 |(Spec. Events, Repl. Ck. Man.} £In.00
122801 | 2A00033 51,73 Parn
e T : R it S
Subtotal 54,716.00 5000, fo.00 20,00 0,00 2000 %000 $4.716.00
Bronx | 1041 | 2X000%4
I T it
Suliialal $1.350.00 50.00 31.350.00
Brookiyn | 12/01/¢] | 2KWOD1I £2.696.00 $2,656.00
12/02/01 TRWODI2 $2.012.00 $2.012.00
12/05/01 | 2KON06T $300.00 5886.00 %1, 186,00
12/03/01 | KWODL3 $92.00 $93.00
L2/04/01 | ZEWOD14 $33%.00 2338.00
120501 | 2KWD0LS $38.00 558.00
12M16/01 | AKWHI15 3304.00 $304.00
12A0701 | 2KW0017 5693.00 56Y3.00
120801 | 2KWO0018 51.726.00 31,726.00
LR | 2KW0019 $2.174.00 $2,174.00
1210401 | 2KWO020 541850 41850
1271101 | 2KW00Z1 Fal0.25 £419.25
121201 | ZEWO0Z2 §360.25 $360.25
12/13/01 | IKW00Z3 $585.50 5580.50
12/14/01 | 2KW0024 $231.50 5251.50
12/15/01 | JKWDRZS 53,798,00 $3,798.00
1/16/00 | 2KWO026 £3.094.00 $3,994.00
121701 | ZEW0027 $374.78 537475
Liea] | ZEWO028 3235,75 §135.75
12/19/01 | JKW0R029 5417.00 $id17.00
12/20/01 | ZKW0030 $733,75 $733.73
122141 | ZKWO031 £1,730.50 $1.730.50
1272201 2EWO032 53,912.00 52,012.00
122301 | 2KW0o33 $4.030.00 $4,038.00
12/1901 | 2Kobo6R 51,862.00 F473.00 $2,337.00
122701 § 2K00069 3275.00 327500
12/24/01 | ZRWDO34 52,080.00 %2.080.00
1M250 | AKWO03S £3,608.00 $3,608.00
12126001 | 2EW00G $3.726.00 $3,726.00
122701 | 2KW0037 B 774,00 54,774.00
122801 | 2KWNO038 §6.104.00 $6.104.00
1a02901 | 2KW0039 $6.514.00 £6,514.00
1273001 [ 2KWO0040 54.448.00 £4,448.00
123101 | 2KW004| - 32.850,00 $2,330.00
R T TR ST i i e Lt T
L Subtotnl $2,161.00 $1.636.00 565.448,75 )| 50,00 569,246.75
danhattan | 13403401 | aMD0OL1 $£2,627.00 F1.154.50 £1.7R1.50
[21401 | IMD0012 $255.00 53,416.00 $2,681.00
12/28/01 | 2M00013 $30.00 5130,
it B R R i [l il
Subtata! Iﬂ 50.00 e P 212.00 53.601.00
Quisens 1Z1RM1L | 2000066 ] — — 150,00 £130.00
i B VR LATRUALA e it b R i ) ol f
Subiotal $0.00 50.00 - 5130.00 $130.00
aten Island MO REVENLE £0.00
1 i M (R i ! i it T T 7l
Subtotal il |!‘ CBD.DUH* 50.00 £0.00 £0.00 E0.00 20.00 (| 5000 50.00
litywide | Total | | s4716.00] §5,074.00 |  $6.827.00 | $0.00 | 50.00 | %65.448.75 | 50.00 | $32,065.75 |

Budget Fiscal Managument

Prepared by Thomus F, Rando



Arsenal

Bronx

Brooklyn

Manhattan

Queens

itaten Island

Cltywide

City of New York [ Parles & Recreation
Arsenal & Borough Revenoe Deposit Tracking

Model Yacht/

Lawn
Bowling/ Sales
Daie  Document#? Tennis Rallfields Special Events  PoolsDyUps. Croquet Skating Tax Docorment Total
[NO REVENUE |
il
fFSubtotul ]Jr
n1/10/02 |
A ] R i &
Subtotal 600 50.00 50,00 5275.00
MO0 | 2EWON42 54,078.00 54.073.00
n10M0E | 2EWN43 Fd .00 $444,00
01/03/02 | 2KWOD44 £1,019.75 $1.019.75
01/04/02 | ZKWOD45 $1,873.25 B1.87315
D1/05/02 | IKWXM6E 36.872.00 $6,872.00
DI/0G/0L | ZEWOOLT $5.026.00 55.026.00
010702 | JKWON48 fu7.25 297.25
A10RN2 | 2KWO049 fd 325 $434.25
01/09%02 { 2ZKWD030 527050 $270.50
01/10/02 | JRwWNa! 3041.75 wo41.75
01/11/02 | IKWOOS2 $764.25 5764.25
1202 | IKWONS3 $6,635.00 36,638.00
O1A1302 | 2KWINS4 54.262.00 5426200
MA402 | IKWISS 271,50 3271.50
011502 | 2KW0056 513,25 §513.25
011602 | IKWI0ST 535700 $357.00
081702 | AEWONSR §1.013.00 £1,013.00
011802 | 2KWOD59 31.891.75 51.801.73
01/19/02 | 2RWOOGH) $4,274.04) $4.274.00
01720002 | 2KWNG1 E4,593.00 $4,5073,00
011002 AK00070 £550.00 £350.00
01417/02 2EO00071 $230.00 5250.00
01/2102 | ZKRWH62 52,1700 52,172.00
O1/22/07 | 2KW0003 51.006,50 31,096.50
01/23/2 T WTKIG4 $440.25 F440.25
01/24/02 | KW0063 5185.00 518500
01/25/02 | JKWODEH 52.405.50 §2,405.50
0172602 [ IKWONET 50,665.00 $6,63.00
012702 | JKWOOGE £3.636.00 $5.636.00
D1/28/02 | ZKWDOGR £1.008.75 £1,008.75
01729/02 | JEW0070 £1.120.00 51,120.00
QU302 | 2EWOOTH §338.25 5338.25
Q1431/02 | ZKWE072 5146.25 146,25
Q13102 ARODO72 £1.000.00
i L bR, B B i ! ‘
Subioral £0.00 30.00 51, 800.00 5000 $0.00 368.657.00
010402 | 2MO0014 564.00 $351.50 $415.50
011102 ZMOO015 F751.00 575100
01/22/02 IMO0016 $420.50 3420.50
DL/2502 | IMO0CLT $802.00 $302.00
0130402 | 2IM00018 F620.00 $1,010.00

ol

5684.00

Pl [

)

$3.490.00

Sultotal

e

s e

5537.0011

550.00

£0.00

| Subtotal 0,00

A7 2000067 FaR7.00 K75.00 Fo6z00
0110002 | 2000068 562500 $50.00 £675.00
Q172502 [ 2000069 530000 300,00

i)

50.00 |

gy
30.00

51.657.00 ||

N(O REVENI

RLO0

£0.00 |

| Total |

£0.00 |

$1.271.00 |

£5.890.00 |

$50.00 |

50.00 [ $66.857.00 | $0.00 |

$74.068.00 |




Clty of New York / Farks & Roecesatinn
Arscnal & Borough Revenue Deposit Tracking

Model Yache/

L.awn
Bowlimy/ Sales
Date  Docinnentd Tenniz Balificldz Specinl Events  PoaolsDyCps. Crocuet Skating Tax Document Total
Arsenal NO REVENUE [ 50.00
~
Subtotal
Bronx [ 0202 | 2X0001G 8350.50
]
Subtotal 30.00 .50
Brooklyn 020102 [ 2KW0073 650,50 $659,30
P02 | AKWONT4 §4.,340.00 S 34000
02/03/02 | TRWONT75 33,944.00 53,944.00
02/04/02 | IKWOCT6 §537.75 §537.75
QMD5/02 | ZKWOO77 $340.50 5340.50
02/06/02 | IKWCO78 3381.00 5281.00
03/QW0Z | 2KWDD79 5609.50 $609.50
00802 | IKWODE0 51.905.50 §1.905.50
020002 | IKWO0E1 $3.141L.00 $3.141.00
02/10/02 | JKWONE2 53.348.00 $3.348.00
03/11/02 2800073 5208.00 5475.00 3633.00
02/15/02 | 2K00074 250.00 5250.00
02/11/02 | ZKWO083 3220.00 $229.00
021202 | 2ZKW0034 $341.50 $341.50
(12/13/02 | ZKWO0ORS 545125 451,25
NM1402 | 2KWOOBG 06.50 5066.50
02/15/02 | ZEWO0R7 51,760.23 51,760.25
Q12 | ZKWO0RE $4.196.00 54,196.00
0702 | AKW0089 $3,758.00 $3.758.00
0/18/02 | 2KWO090 54,790.00 54.790,00
01902 | ZKWoN91 53.166.00 53.166.00
02002 | 2KW092 52.246.00 52,246.00
02102 | 2KWO0R3 $2.982.50 $2,989.50
02/23/02 | 2KWO094 $£3,394,00 53,394,060
Q2302 { IZKWOORS £5,152.00 55.132.00
02/24/02 | 2EWON96 54,144.00 54.144.00
02/22/02 | 2K0O0073 52,460.00 $1.000.00 %3.460,00
012502 | JKWON97 $344.50 53dd. 50
0226102 | 2RW0093 532800 332300
Q22702 | IKWHOGD 529250 $2072.5)
$535.50 533550
Subtotnt .'5_.,6 . $60,191,25 50.00 $04,584.25 |
Manhattan [ 020802 | ZMO0019 51.918.00 $350.00 $.2,768.00
03/19/02 | 2M0C020 $4.968.00 $1.170.50 36,138.50
02/22/02 | 2M00021 _ $2.564,50 56,285.50
L U BT AL Bl i i
Subialitl $0.00 $10.307.00 5d4.885.00 50,00 30.00 $0.00 50,00 $15.192.00
Queens 00402 | 2000070 34.458.00 %4, 458.00
02103102 | 3000071 42500 $604.00 51.029.00
)2/0R/MD2 ZCRHYT2 B575.50
Q2720402 2000073 $L75.50 53,900,00
0

I I

i
Subtotal

$4.453.00

itaten Island |'NO REVENI

i
Subtotal

Citywide | Total | | 50.00 | $17433.00] $8.736.50 | $4.504.00 | $0.00 | $60.191.25 | $0.00 | $90.864.75 |




Arsenal

Arsenal Credit
Card Salea

Bronx

Bronx Credit
Card Sales

Brooklyn

woklyn Credit
Lard Sales

City of Mew York ! Parks & Recreatlon
Arzenal & Borough Revenoe Deposit Tracking

vlndel ¥achl!

Lawn
Bowling/

Date Documentd Tennls Ballflelds Spectal Eventa  Poolalyips. Croijuast Skating Sales Tax  Document Total
D3/06/2 | 2AD0084 324004 (MY $19.70 $260.00
03/08/0Z | 2AD008S 3168 LGE |IM.Y) H138.32 5182000
Q31103 | ZAQ0080 £1.060,88 |(}] 10,88 Lockers) 9.2 §1.970.00
0312402 | 1A00D87 73,845,068 ((F205.68-Lockers) B36.00 [(M,Y) 52136 13.910.00
D3/13/02 | IAQDO3R 52.028.76 |(5221.76-Lockers) $13.24 R2.045.00
03/14/02 | 2AQ008% $2,600.24 |(5240.24-Lockers) $19.76 §2.710.00
Q3/15/02 | 2A00090 52.509.30 |(5128.36-Lockers; 310,64 52,920.00
03/18/02 | 2A0000] 5§3.822.84 |15147.84-Lockers) £12.16 53.835.00
05/19/02 | 2A00092 £2.599.36 |(5129.36-Lockors) 510,64 52.610.00
03/20/02 | 2AQ0093 57.180.88 |(5110.88-Lixckers) 51696 [iM. Y F12.16 §7.230.00
032102 | 2A00094 $9.355.68 |(5205.63-Lockses) $13.00 [(Kayak) F24.32 £9.375.00
032202 [ 2AG0095 $10,306.04 [($425.04.1,nckers) 33406 510,335.00
03/24/02 | 2ADODYG 56,095.04 |{£425.04.1 ockers) $30.00 |(Kayak) 534,96 56,160.00
Q325402 | 2ADOGYT $7,700.44 |($35.44.Lockers) $4.50 §7.705.00
03/26/02 | 2ANDN58 $3,102.20 [t5277.20-Lockers) $22.80 55,125.00
DTN | zA00000 512.361.32 (%166, 32-Lockers) 5848 [IM.Y.) 515.20 £12.3935.00
D3/28/02 | ZA00100 510,956.56 |(5R406.56.Lockers) FEER Y S10.500.00
032002 | 2A00i01 $15,762.24 |($702.74.Lockers) 557,76 5] 3.820.00
033000 | 2A00102 3466480 [{$154.80-Lackers) $i13.20 34,380.00
‘1:. i) i . \"w"; rm i (LRl i ll A . l:.
Subrotai 109,814.32 0,00 ] 343,00 $0.003 52,014.32 50.00 552136 5112,395.00

DATE

SENIORS |

JUNIORS |

sP's

LOCKERS

EMPLOYEE

Toials

02402 | INe001T7
031802 | 2X00018
03/25/02 | 2X00019
T T B Lt R B
£0.00 50,00 ko.00 F0.00 30,00 $1,79R,00
DATE | ADULTS SENIORS | JUNIORS SP'S RES. LOCKRRS | EMPLOYEE TOTALS
e AR i
Taolals 0 0 |
030102 | IKINE76 §1,106.00 $R23.00 $1,935.00
03/01/02 | 2KW010! £1,643.00 164300
a3dzoz | 2Kwoinz £3,460.00 3,460.00
030302 | 2Rwe103 $1,502.00 §1,502.00
030802 [ 2K00077 §1.075.00 $1.075.04
03/04/02 [ 2KwD104 §235.25 5236.28
03/05/02 | 2KWOL05 §259.50 5250.50
03406402 | 2KW0106 522075 $229.75
03/07/02 | 2KW0107 5613.25 561325
03/08/02 | 2KWO108 51.320.00 §1,320.00
03/09/02 | 2KW0108 £2,360.00 $2.360.00
031002 | 2Kwoll0 §1.B4d 00 51.844.00
031102 | JKWRiL] $255.25 525523
03/12/02 | IKWOL12 $230.25 5230.25
03/13/02 | 2KW0113 £51.50 251,50
031402 | 2ZKW0114 £434,75 543475
031302 | ZKWD113 $1.063,75 51,063,75
03/1602 | ZKW0116 £1.368.00 $1.363.00
031702 | 2RWOLIT £2,769.00 $2,769.00
0311402 | 2K00078 £1.050.00 $1.050.00
03/13/82 | ZK00079 £1,810.00 512500 51,935.00
0371402 [ 2K00080 $5.040.00 £4,040.00
053/15/02 | 2K00081 $3.670.008 $200.00 F3.R70.00
Q31802 | FRO0032 Bd. 55000 £100,00 420,00 £330.00 55.730.00
03/19/02 | 2K00083 53,310.00 $1,032.00 3434200
03/2002 | 2KD0084 %2,740.00 562400 F200.00 £3,562.00
03/21/02 [ 2800085 §3,610.00 51500 [(KAYAR) $2,625,00
03/22/02 | 2K00086 $3.400.00 $3.204.00 5323.00 56,520.00
03/25/02 | 2K0DOR7 332.195.00 51,120.00 E3L15.00
0372602 | 2KOO0RR £3,705.00 §3.795.00
Q3r23M2 | IRONNRY 53.615.00 501200 200,00 F4.727.00
03/28402 | 2K00080 F2.745.00 £150.00 52.895.00
03/2%/02 [ ZKOD0D91 51,825.00 530400 £2,320.00
TR B ] T
I %l 1,635.00 58.596.00 54,585.00 F330.00 50.00 519,640,258 Br.ou 574,786.25
DATE | ADLLTS SENIORY JUNLORS ST'S RES, LOUKERS | EMPLOYLRE TOTALS




Munhatlan

Manh, Credit
Card Salcs

Queens

Oueens Credit
Card Sales

Staten Island

taten I, Credit
Card Sales

Citywide

33/01/02 | ZMOAN22 54,280 00 BH00.00 B5.130.00
DIOR/MT | 2MOND23E F0,362,00 R1.125.00 510,487 00
DX/15/02 | TMUcOze 56,435.00 §1,559.00 FRIOR.00
G202 | IMODOOZS 511,114.00 H714.00 £11,828.00
Tk i LT
Subtotal 30.00 531,193.00 £0.00 S35.803.00
DATE ] ADIULTS SENIORS JUNIORE s5P'F EMFPFLOYEE TOTALS

$0.00
T ™

I- Totalt &0.00
030402 | 2000074 $400.00 £400.00
n3/5/02 | 2000075 §1,352.00 $1,332.00
n3Q6aMz | 2000076 $350.00 15750 41,007,530
031302 [ 2000077 135000 $330.00
01802 | 2000075 35000 £450.00 FRN0.00
03/19/02 | 2000079 $2,380.00 $250.00 £2,630,00
0320402 [ 2000080 £2,070.G0 52,070.00
032102 | 2000081 £0,280.00 $0.280.00
032202 | 2oous $9,100.00 3%.100.00
032302 | 2Q000R3 $8,550.00 55,550.00
032602 | 200084 $4.,910.00 $4.910,00
Q32308 | 2000083 $4.060.00 $4.060.00
03/28/02 | 2000086 51,710.00 $1.125.00 $2.835.00
3292 | 2000087 ) $2,340.00

R

SKubtatal 51,352.00 §3,425.00 F0.00 F0.00 20,00 340 684.50
DATE STNIORS JUNIORS S5 RILS. LOCEERS | EMPFLOYEE TOTALS
o ol i T T ﬁilﬁﬁ!i‘viéw-ii‘iﬁl‘vlé
Taotals i 1]

O REVENLE

F0.00

50.00

SENIORS

JUNIORS

EMPLOYEE,

T

| Total |

[ 5106 19932

$41.941.00 [ 513.753.00]

$487.50 | $2,014.32 | $12.640.25 | 852136 [ $274,556.75 |




Artenal

Arsenat Credit
Card Sales

Bronx

Bronx Credit

Brookiyn

Franklyn Credit [

(3 rfl\ju oo

Card Sales
Rugper Fisc

Cily of New York / Pnrks & Recrentlon
Arsemnl & Borough Bevenue Deposit Teacking

Mudel Yachi/

T.awn
Bowling/
Davte Dncument# Tennls Baliltelds Specinl Events  PonlsDyCps. Crognet Skatlng  Sales Tax Doomment Total
NAMIZ | 2AD0T03 F11,031.76 |($221.76.1.0ckers) 324 £11,030,00
D402G2 | 2A00104 Al 11283 ((5372.88-Lockers) 390,00 [(Croguet) 547,12 §11,250.00
G4/03402 2AD0L05 $11.717.BR |($572.58-Lockers) 3000 | Kayaky 530.00 (Croguct‘l 347.12 A511,825,00
04/04/02 | 2A001D6 £0,500,24 105240,24-Lockers) $15.00 [{Knynk} 519,76 $0,625.00
04/05102 | 2A00107 £5,993.08 [{$3R8.08. Lockers) 15,00 [(Kayak) 560.00 [{C/L.B.) 53192 &6, 100,00
040602 [ 2A0DIDR F6.633,28 |(5205.28- Lovkars) 545.00 [(Kaynk) $16.72 $6,745.00
DA/O8/02 | 2A00109 $4,953.92 §(573.92.Locksrs) 51300 {rXaysk) §6.08 Fa,975.00
N4/0302 | 2A00110 $6.146.12 [(5166.32-Lovkors) 51500 {(Knyuk) 513,68 %6,175.00
04/10/02 | ZA0Q111 $5.565.78 [($110.88-Lockers) F15.00 Kkayuk) 59.12 5529000
Gd/11/02 ) ZADGIID $10,205.68 [r$293.68-ELockers) 24,12 10.230.00
/12402 | 2ANOT13 $8,600.24 1(5240,24-Lockers) $15.00 [(Kaynk) $10.76 $5,635.00
0413402 [ 2A00114 $6,08K8.84 [($147.84-Lockers) $13.00 |(Kayuk) 512,16 56,116.00
Na/1502 | 2ADDLLS $3,875.44 [(555.d4-Lockors) 515.00 |(Kaynk) 5450 53,805 00
04162 | 2ADDLIA 56,903,92 |{573,92-Lockers) $30.00 |(Knynk) 6,08 $6,940.00
Qa/17/02 | 2400117 58,071.32 [($166.32.Lockers) F15.00 i Kayak) 513,68 58, 100.00
04/18/02 2A00118 5842884 (%147 84-Lockers) F15.00 [{Knynk) $30.00 [iCroquety S12.16 &R, 2RG,00
04/15/02 [ 2A00119 54,805 44 [{$55.44- Lockers) B43.00 [(Kayak) T F4.045.00
n4/20Mm2 [ ZADDI20 57.17L.76 (822 1,76-Lockers) $45.00 [(Kaynk) 18,24 £7,235.00
DAY | 2A00121 £3.763.92 |($73.92-Lockers) $0.08 53,770 .00
0d4rz3n2 Z-!\OCIIH $4,483.52 {t3443.52-Lockers) £15.00 (K:nynli‘)__ 340,00 [L.B) $36.47 $5.075.00
/222 | 2400123 $35.00 [(Spee. Events Repl. Man.) 35,00
04/24/02 | 2A00124 $4,550.44 | (555,44 Lockers) $30.00 J(Kaynk) $d.50 34,585.00
04/25/02 [ 2A00125 §3,438.48 (($18.48-Lockers) F30.00 [{Kayak) $il.52 $3.470.00
nL26M2 [ 2400126 F2.038.48 [{§18.48-Lockers) 3152 $2.040.00
0d/2102 | 2A00127 52,R75.88 [(5110,88-Lockers) $30.00 [(Cruguet) 70,12 52,915.00
DA/204)2 2A00128 5848.48 J($18.48-Lockers) §1.52 F850.00
04/30/02 | 2400129 ochkers) - 53.04 $3,440,00
i WL e 40 e S Do ;i P T R o F
Swbtorat $163,272.88 50,00 5455.00 $0.00 5780.0 50.00 532912 $164,897.00
DATE | ADULTS SEMTORS JUNIORE T RES, LOCKERS TOTALS
04424402 3 $150.00
04/25/02 22 16 51,1R0.00
Q42602 B 8 3 1 53000
3472102 1 1 17 31,650,00
042942 %200.00
04730102 t 1 §475.00
i ] O R e it R i AT
Toralz 4 2 2 10 31 1 5418500
0404102 1X00020 5200.00 510,084,00 F10.284.00
0a/11/02 2X00021 R1.,340,00 51.840.00
04/18/02 X000 52.260.00
72602 2X00023 £2,150.00 54.416.00
i "l i T A i
Subiotal 56,450.00 514, 500,00 $0.00 5001 $0.00 $0.00 20,00 F20,950,00
DATE | ADULTS SENIORS JUNIORS 55 RES. LOCKERS TOTALS

1

50.00

Tt

AT 2K00003 $2.200.00 53,952.00 £350.00 6,622.00
04n20E 2K.00057 £2.050.00 £1.431.00 $3.451.00
D302 ZEONN94 §3,685.00 $3.170.00 5175.00 56,030.00
D4/04/02 ZROC09E 54000 33,428.00 £50.00 33.318.00
04BNz ZEO0096 £1.370.00 %2.A06.00 %2.626.00
DI 2K00007 55,8 10.00 53,9160 52,730.00
D102 200008 $760.00 £1.206.00 §500,00 £2.356.00
0HL202 TRO0MY 53,210,040 54 583,00 825,00 8,018.00
041302 IK00100 B4,215.00 $15.00 [(Koynk) $4,230,00
[ E 20001 $2,245.00 £3,245.00
0411602 2RO £1,565.00 54,44 1.00 56.005.00
[TRH IK00103 31,460.00 $3E5.00 £1.785.00
04/18/07 2E00104 $2,155.00 £9,920.00 = 12,075.00
[T ZKODIDS $1,640.00 ERIG.00 B623.00 £3. 161,00
0420002 JKOD106 £2,500.00 £3.500.00
D2/7232 K007 %1.130.00 31,130,00
0472302 ZEO0107, 263000 £630.00
D202 ZRO0010D 545000 £450.00
04/26/02 2000 $645.00 $250.00 £205.00
042702 ZRO0L1 1 52,050,00 205000
NHIRNZ KO0 2 730,00 £750.00
Na/2mz KON 13 540500 $25,078.00
Subtoral $42,595.00 563,793.00 F4,075.00 $0.00 .00 %0.00 110,465.40 |
DATE | ADLI.TS SENIORS TUNTCRS SP'E RES. T.OCKERS TOTALS

mrd sales. SO0

$0.00




Manhattan D452 IMONN26 §45.3%5.00 53 626,00 $28.051.00
04/ 15/02 AM00N27 £30,134.00 $2,225.50 $32,150.50
04/19/02 ZMOB0IR F10.788.00 $784.00 $20,572.00
2Ma0029 $14,528.00 $3.33500 | _ §17.855.00
) i 'g'ﬁ;s::aw A b i g
£0.00 $110,775.00 £9,960.50 30.00 T120,73%,50
Manh. Credit { DATE i ADULTS I STNIDRS JUNIORS M5 RES. LOCKERS TOTALS
Card Salcs g grpdit card salet 5000
AT Hi B M
Totals Q 40.00
Quoensg /0102 2000038 53,040.00 5,000
04/02/02 20Q000RY $5.615.00 F3.615.00
04/03/02 2000000 510.405.00 $10,405.00
D4ANZ 200000 £4.590.00 F4.390.00
D40502 2000002 $3,420.00 573,00 §3.495.00
N4/0R/NZ 2000093 §d, 440,00 5 44000
D4/0H02 2000004 $3.575.00 53.573.00
04/ 1.0/2 2000095 £4,830.00 $4.930.00
thad 1 1002 2000006 $5,530.00 55.530,00
04/12/02 2000087 $3,350.00 43.350,00
N4/15/02 200008 $.6:50.00 54,650.00
04/ 16M2 2000008 £5.485,00 §a77.00 $1,300.00 726200
n4/17/2 2000100 £7.040.00 $7,040.00
D4/13402 2000101 F3,850.00 R12,653.00 516,508.00
N4/19/02 Q00102 $3,150.00 $3,180,00
0472202 2000103 $2,815.00 $875.00 £3,690.00
04723702 2000104 $1,340.00 ] £1,340.00
D4/24/G2 2000105 52,450,00 £2,450.00
04/Z5/02 2000106 £B55.00 $37.024.00 $37,879.00
04/ 2612 2000107 F1,670.00 31,670,800
0/ 20/02 2000108 51,190.00 $250.00 1,640.00
n4/30/02 2000109 F1,065.00 £1.065.00
e e R e o e e e e BT e e e e e AN T e o
Subtotal $86,485.00 $30,159.00 §2,700.00 0,00 30.00 5119 344.00
Queens Lrodil DATE [ ADULTS SENIORS JUNIQRS ot k] RES. | TOTALS
Card Sales Mn credit card sales. _ _ 5000
TR 13 S R T
n 0 50,00
Staten islnod [EETH 2500005 $4,845.00 £300.00 22, 175,00, $£7.3720.00
/1802 2800006 $2,420.00 $325.00 32,705,00
04/1 8702 2500007 £1,110.00 478 658,00 $230.00 1 $30.218.00
e o VAT e S AN SR e |
Suhtoml 58.635.00 728,958,00 §2,050.00 30.00 50.00 540,243.00
Staten Is, Credit[__DATE | ADULIS SENIORS TUNIORS irs RES.
Card Sales No eredil eard sales,
T, A il
Towis |
Citywide [ Towal | | 5307437.28 [ £277,187.00 |  $19.840.50 | soo0] 5780.00 | s0.00] $380.12 | T %e05.634.50 ]

Budpet Fiscal Managamicnt Prepared by Thomaa I, Rundo



Arsenal

Arurnnl Cerdle
Card Sulex
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City of New York
PParks & Recreation The Arsenal
Central Park
New York, New York 10021

Adrian Benepe
Commissioner

11 Apil 2002

Dear Employee:

This Credit Card Acceptance Guide is designed to help you process credit card
fransactions. It will provide you with step by step procedures to follow when processing
MasterCard, Visa and American Express credit and debit cards. These procedures have

been developed by Global Payments (National Data Payment Systems) and American

Express.

Pleage read this guide carefully and follow the procedures outlined to ensure that
all credit card transactions are processed accuarately and securely.

Tﬁank you.
Sincerely,
David Stark Parmod Tripathi
Comptroller Agency Chief

Contracting Officer

www.nyc.gov/ parks
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NYS Card Acgeptance Suide

Card Acceplance Guide
This guide is part of your NDPS Agreement. You must follow the procedures in this guide (o

comply with your agreement.

Whan vou offer your customers the payment flexibility that MasterCard® and Visa® cards
repeesent, you are taking an important step in customer service, while opening your doors to

increased sales and volume,

We want you to be comfortable with your card acceptance program and take advantage of all
its features to help your business grow and progper. The information in this booklet has been
provided to supplement your merchant agreement and will assist you in the operation of your
program.

We've included answers to the questions asked most frequently by card-accepting busingsses
like yours. If you have additional questions not covered in this guide, we encourage you to
call us and talk with our merchant services representative,

Our goal is to provide you with a eard aceeptance program that is designed to grow with your
buginess. Your comments and ideas help us to constantly develop new ways to meet your

nesds.

Introduction
Congratujations! Your decision to accept credit cards as a valid form of payment offers a

valued service to your customers. [t's also a good business decision, since recent studies
indicate that people who use ¢redit cards can be among your best customers.

How the Process Works .
The process that begins when a custorier presents a credit card to pay for goods and services

actually starts sorme time carlier, when the customer submits an application to a bank that
issues Visa or MasterCard credit cards.

Customer
Viza and MasterCard are sometimes known as baskeards because individual financial

institutions issue them, banks for example, instead of by the credit card company itself, such as
American Express™ or Discover (pending negotiations)®.

If the financial institution accepts the customer's application, it issues the Visa or MasterCard,
The card may be a credit card, which means that the bank has authorized a line of credit

against which the customer

may draw; or a debif card, which is tied to the amount of money actually on deposit for the
customer. In mast cases, the processing for both types of cards i3 similar.

Merchant
Meanwhile, your business has opened a bankeard rransaction deposit account with your bank,

and heen approved for card acceptance. Now you're ready for that first bankcard customer.

Transaction Flow
Any bankeard transaction ultimately begins and ends with the cardholder. The illustration on



Mational Data Payment Systems Pragre vi
MY'8 Card Aceeptance Gulde
the following page shows the following steps in the process:
1. The cardholcer presents the card as payment for goods or services

The merchant deposits the draft in the deposit account at the merehant's bank

[ =]

The draft is routed to the cardholder's bank, which debits the cardhelder's account

Lad

4. The transaction appears on the cardholder's monthly statement for payment
ol
L

ok
@ _,.ﬁ?j ’
L) Gardholder

Cardhatder's%&
Financial
Institution

Merchant'a
Financial
Ingtitution

Figure I Transaction Flow

The process of moving the transaction: information from your business to the cardholder's
financial institution is called sestlement. Visa and MasterCard maintain authorization and
settlernent networks for bankcard processing, and charge a fee for their use, This is the
transaction percentage, and is the foundation for your discount rate.

NDPS will invoice you for each month's accumulated transaction fees.

Ocveasionally, a cardholder will have a question about a sales draft that has already been
deposited in your account. In that case, NDPS will invoice you for the amount of the sale
which amount will be paid by you to NDPS until the customer's question is resolved, This is
called a chargeback and is described in more detail later in this guide,

Operating Guidelines ‘
Although credit cards offer one of the simplest, most risk-free forms of payment in ¢xistence

today, there are some guidelines and precantions that you should consider to help prevent
inaccurate or fraudulent transactions.

Merchant Frand
Depositing drafts belonging to another business is in vialation of your NDPS Agreament and

agaimst the law in many states. "Helping out” another merchant whe offers to pay you a fee or
commission by depositing his/her MasterCard or Visa drafts in your account can be very
dangerous and is strictly prohibited. The transactions are often questionable or even
fraudulent. Schemes such as this are often referred to as "draft laundering” and typically result
in a flood of chargebacks. Remember, the merchant who deposits another merchant's drafts is
ultimately legally responsible for any problems tesulting from the deposit.
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We wart to help protect you {rom this dangerous fraud schame and the potential devastating
losses, Dralt lavndering will most likely result in the termination of your card acceprance
privilages. We urge you bo educate your staff about this serious problem and report third party
draft laundering propositions to WDPS and to the US Secret Service immediately.

Charge Restrictions
Please realize that MasterCard and Visa regulations prohibit assigning a minimum or a

rnaximunt purchase amount ot adding a surcharge to credit card transactions. Regulations alsa
prohibit the use of credit cards for cash advances, collection of had dabt, or damages, theft, etc.

Charge customers typically spend more than cash customers because of the available line of
credit and the purchasing freedom credit cards represent. Encouraging patronage and not
penalizing customers for paying with a eredit card makes good business sense.  Adding a
surcharge to credit transactions is against the law in many states and violates Visa and

MasterCard rules.

Protecting Cardholder Privacy
Both customers and merchants often overlook the fact that the addition of personal or

confidential cardholder information on the credit card draft can open the door to fraud or other
criminal activity, New MasterCard and Visa regulations prohibit listing the cardholder's

personal information on the credit card dmit.

Listing cardholder information, such as a phone number, driver's license or social seeurity
number, ot the chatge draft is unnecessary and discouraged, If you are suspicious that the
transaction 1z not valid, do not hesitate to ask for additional identification ~ preferably a phato
ID. Ifyou must list the identifying data, write it elsewhere (such as your copy of the sales
receipt) rather than on the charge draft where vulnerable account number information is
printed. Thousands of dollars worth of damage can be done with only a few pieces of personal
information. Keeping a cardholder's information confidential is a service that your customets

will appreciate, :

Paper Draft Processing Pracedures
NDFPS provides you with all the materials you need if your business requires the ability to

perform paper draft processing. The forms suppiied can be used for either Visa or MasterCard
sales. It is a good idea to keep your copy of the sales draft in 2 safe place in case a question
should arise regarding the transaction in the future.

Follow these steps to process a paper draft transaction:
1. Make sure the card is valid. Check to see that:

The vard bears a valid Visa or MasterCard hologram

Visu Cards
The last raised card number appears on top of a silver or gold label called a hologram.

A three-dimensional dove appears to move on the label as you rotate or tilt the card.

MasterCard Cards
A world design appears along with a silver or gold lozenge-shaped hologram. Two
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othet hologrums are still in issuatice — one s & vertical triangle with the initlals MC, and
the otker (3 & horizontal rectangle with an interlocking world destgn and MasterCard

logo.
The card iz not physically altered in any way.

For Visa cards, the first four digits of the embossed card number must agree with the
four-digit number printed ahove if,

[rmprint the drafl with the card account number and any other embossed information. Use a
ballpoint pen (not a soft felt tip) to enter the date, description of merchandise or service,
sales amount, tax, total, and clerk's inftials on the draft. Be sure that the imprint is legible
on all copies of tha salas draft, and then have the cardholder sign the drait.

-3

Hold the card in your hand while you check the signature on the card against the one of the
draft. If you are not sure of the validity of the signature, do not hesitate to ask for a second
form of identification and compare the second signature or photo image with that of the

customer.

[F)

4. Verify that the transaction date falls within the dates embossed on the card. Some cards
have two dates — an effective date and an expiration date, The second date shown is always
the expiration date. Do not accept a tratisaction occurring before the Arst date or after

midnight on the second date.

5. Call 1-800-944-1111 for an authorization. Provide the following information to the
operator:

Bank identification number

¥our merchant identification number

Cardholder account number

Amount of sale {(dollars and cents)
Expiration.date on the card

Moo

Splitting the sale into multiple transactions is strictly prohibited,

6. Write the authorization code in the provided space on the sales draft,
Moo

Obtaining an authorizalion dees not guaraniee against chargebacks,

7. If for any reason you are suspicious that the transaction may be unauthorized or frandulent,
call for a Code 10 authorization and follow the instructions given.

8. Return the card and customer copy of the sales draft to the customer.

Pvoie

Always print the vehicle license number and state on the sales draft when the product or service
is for o motor vehicle,

How To Prepare Paper Deposits
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You are required to deposit the paper drafts (sales or cradit) from a Visa or MasterCard
transaction within three bank business days. The deposit must e attached to a merchant depasit

SUMintary.

Follow thess steps to deposit paper drafts (sales or credit):

10.

Place your merchant jdentification card in the imprinter in the same manner as you would a
bankcard.

Place the merchant deposit summary on the imprinter in the same marner as 2 sales draft.
Imprint the information onto the summary drafh,

Total all your sales drafts and credit drafts, If you are using an adding machine, keep the
tape for your records,

Enter total number of sales drafis and the total dollar amount. MasterCard and Visa sales
drafts can be deposited together; there is no need to distinguish between the two. Review

the sales draits to be sure they bear legible Visa or MasterCard numbers and amounts.
MasterCard nses a 16-digjt account number beginning with a 5. Visa uses either a 13 or 16-

digit account nurmber beginning with a 4,
Enter the total number of credit drafts and the dollar amount,

Enter the net amount of the sales drafis and credit drafis.

Fill in the data.
Fill in your checking account number (if necessary).

Remove the bank copy (hard copy) and insert it into the merchant deposit envelope so that
the information shows through the window. Place sales and credit drafis in the cnvelope
behind the merchant deposit summary. Adjustments will be made to your bankcard deposits
and/or your deposit account if we detect an imbalance between your merchant summary and

the attached drafis,
File your Merchant copies of both the batch header ticket and all your sales drafts and credit

drafts. Copies of sales drafts must be retained for 7 years in case a dispute arises with the
cardholder. Failure to present a gales draft when requested to do so will result in a

chargeback.
The most commaon reasons for adjustments are:

Drafis received do not match the amount shown on the merchant sumtnary submitted
with them,

The cardholder accouttt number imprintad on a sales draft is invalid or illegible, To get
credit you mmst cortect the number and resubmit the draft with 2 new merchant
SUMmAary.

Your deposit account was credited in eror and has been debited to reflect a negative
deposit. When adjustments are made to your deposits, you will receive an adjustment
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notice.

Electronic Data Capture Merchanis
Electronic Data Capture {EDC) merchants use a terninal to authorize and settle their

transactions. Using EDC is praferable to using paper drafts since an electronic record of your
credit card transactions is maintained throughout the business day. The terminal can be used 1o
validate your totals hefore settling with WDES at the end of the day.

Follow these steps to process an Electronic Data Capture transaction:

I. Make sure the card iz valid. Check to ses that:

The card bears a valid Visa or MasterCard hologram

Visa Cards
The last raised number appears on top of a silver or gold label called a hologram. A

three-dimensicnal dove appears to move on the label as you rotate or tilt the card.

MasterCard Cards
A world design appears along with a silver or gold lozenge-shaped hologram. Two
other holograms are still in issuance — 1) a vertical triangle with the initials MC, and 2Ya

horizontal rectangle with an interfocking werld design and MasterCard logo.

The card is not physically altered in any way.

The transaction falls between the effective date and the card's expiration date. If the
current date is not within the specified range, do not accept the eard.

For Visa cards, the first four digits of the
embossed card number must agree with the four-digit number printed above it.

2. Follow the terminal authorization procedures as described in vour Global Payments Quick
Reference Guide.

[ [T

Obtaining an authorization does not guaranteg againgt phargebacks,

Follow these steps if you are using a printer.

3.

4,

Have the cardholder sign printer-generated sales draft,

Compare the signature on the szles draft with the signatute on the back of the card.
Make sure that the signatures match,

If the signatures match, hand the cardholder the customer copy of the sales draft and
return the card, Your sale is now complete.

If the signature lo

. d request a Code 10
authorization. ¥’ !
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If a terminal swipe is unsuccessful, you must oblain an imprint of the card pn a standard
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sales drafl, Complete the seles drafl including a signature and aitach a copy to the
printer-genarated draft for vour records.

Follow these steps if your terminal is oot connected to 2 printer;

3.

{mprint the card number on the sales draft.

Follow thess steps to imprint the sard number on the sales deait:

1.

10.

1.

Place the card on the imprinter face wp, Make sure the card is properly positioned so
that all information embossed on the card and your merchant identi feation plate ig

legible on the sales draft.

Place the sales draft face up over the card in the imprinter, making sure that the draft
is held properly by the Imprintet's guides,

Move the imprinter handle completely _
across the draft with a quick, firm motion, and return the handle to its original

position,

Be sure that the imprinted information is legible on ALL copies of the draft, If not,
print the complete information above (not over) the imprinted information.

Use a ball point pen (not a soft felt tip), to enter the date, description of merchandise
or services, sales amount, tax, total and ¢lerk's initials on the draf,

Have the cardholder sign the sales draft.

Compare the signature on the sales draft with the signature on the back of the card.
They must match.

Hand the cardholder the customer copy of the sales draft and return the card. Your
sale is now complete.

If the display on the terminal is CALL or the sipriature looks suspicious, call the
authorization number at 1-300-944-1111.

When the authorization operator answers, give the following information:

Bank Identification Number

Your Merchant [dentification Number
Cardholder Account Number :
Amount of Sale (dollars and cents)
Expiration date on the card

Write the anthorization code on the provided space on the sales deaft.
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L2, All transactions authorized by phone need to be re-entered into your terminal in
order to be slectronically deposited. Follow the instructions on your terminal
procedures for Force Transactions. located in your Global Payments Quick
Reference Guide. Remember to imprint all sales that are foread ints the terminal.

[fthe terminal is out of otder, contact the Terminal Help Desk at t-800-457-2638.
Note
To reduce your risk of incurring a chargeback on g fraudulent card when receiving a
referral response, the issuing bank requests an authorization through a voice operator.
Contact our voice authorization center and speuk directly to an operator. Do not use
the dutamated Response Unit (ARU) on these voice referral transactions.

Credits Prohibited ‘
*You are prohibited from initiating credits of any kind for processing by NDPS .  NDPS shail

not process any credits to a cardholder for exchanges, returns or otherwise. All credits will be
processed via a paper check in accordance with NYS policies and procedurss which process is
entirely unrclated to the Agreement and NDPS.

Completing Muil and Phone Orders
Since a visual identification cannot be made for cardholders requesting mail and phone order

credit card transactions, some personal information must be obtained in order to receive
authgrization from NDPS .

1. Qbtain the cardholder's name and card account number and record these on your sales draft,
You must also obtain the cardholder's address and zip code. (You may need to provide this
information when you request Authorization.)

2. Write TO (telephone order) or MO (mail order) on the signature line of the sajes draft.

3. Enter transaction information into terminal. Refer to your Gilobal Payments Quick
_Reference Guide for instructions on manually entering sales transactions.

Note

An authorization for a phane order or mail order transaction does not Euarantee against

chargebacks. You may verify the billing address of the cardholder with the duthorization Cernter

or the cardholder's bank. The Customer Service Department can provide you with the number of

the pardholder's bank if necessary.

Merchant Deposits
If you are using Electronic Data Capture (EDC) to process your eredit card transactions, DO

NOT submit paper sales drafts for deposit into your bank deposit account. Transaction
information should be transmitted to NDPS using terminal settlement at the end of sach business
day. Refer to your Global Payments Quick Reference Guide for information on complcting
terminal settlement procedures. If you are unable to complete a terminal settlement, please
contact the Terminal Help Desk at 1-800-457-263% for further instructions.

Draft Retrieval Requests
Occasionally, the cardholder's issuing institution may tequire a copy of a sales draft fora billing
question, You should always keep complete records For all credit card transactions for such
requests. Retain original sales drafis for seven full years; federal law requires You retain copies
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or microfilm of ali drafis for at least - three vears.
Whan a request is made for a salas deaft from your
recotds, we forward a retrieval request to you listing the following information:

Cardholder's account number
Reference number

Dollar amount

Date of the transaction

We recommend using a storage system that is sorted chronologically by date and then by
cardholder account nutnber.

[ g

Forward a copy of the draft along with the request form to the appropriate processing center. To
avoid chargebacks for eopy not received, you should always obtain a copy and mail or fax it to

the requesting party within the specified time.
If a request for a copy of a sales draft is not complied with within the number of days indicated

on the retrieval request, a chargeback can oecur, You should give requests for draft copies top
priarity to avoid this type of chargeback.

Contact Customer Service if you would like to receive the retrieval requests via fax rather than

U5 Mail.

Sample Photo Retrieval Request
A sample retrieval request letter is shown below,
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Your Right Te a Rebuttal
If you receive natification of a chargeback, you have the right to request a rebuttal. A rebuttal is

a merchant's written reply to a chargeback that provides documentation proving that the sale was
valid and that proper merchant procedures were followed. Rebuttals must be completed within
the number of days indicated on the chargeback notification. Contact Customer $ervice at 1-

800-367-2638 for more information on rebottal proceduras.

Chargebacks
A chargeback is a reversal of a previous sale transaction. If you receive a charpeback, you will

be invoiced for the indicated amount. Reasons for chargebacks include a cardholder dispute or
an error in handling on the part of a merchant's staff. Chargebacks are rare if proper

authorizations and processing procedures are followed.

You can significantly reduce the chance of receiving a chargeback netification by taking the

following precautions:

Obtain a card imprint for all rmanual entry transactions
Do not accept an expired card or cards hefore the effective date on a dual dated card
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Understand that you assume all responsibility tor the identiry of the cardholder for mail

order and telephone order sales
Prepare and submit a written rebuttal within the time specified on the chargaback

aotification
Accept cards where the cardholder account number is valid

Authorize all sales
Do not acecpt sales that are declined
Do not accept sales that are not autherized for the exact amount

Verify arithmetic on sales drafts

Charge the cardholder for the correct amourit

Deposit the sales draft before the contractual tirme limit

Credit the cardholder via paper cheok for the retumed merchandise

Credit the cardholder via paper check for a canceled grder

Do net deposit the sales draft more than once

Do not deposit an incomplete sales draft

Verify that the signature on the sales draft matches the signature on the card
Verify the authorization code

Do not aceept a sales draft without a cardholder signature

Ro not participate in a suspicious transaction
Do not obtiin an authorization by using multiple transaction/split szles drafis

Do not accept a card where the account number obtained off the magnetic stripe does not
match the account mumber on the draft

Supplies
NDPS provides all of the supplies you will need for completing MasterCard and Visa credit card

transactions. You will be provided with a supply order ¢ard, which can be mailad in, or you may
call to order suppiies. A blank supply order card is included with each supply order you receive.

The following additional supplies can be ordered:
Imprinter

Terminal
Printer (required for EDC merchants processing debit transactions)

Authorization stickers

MC/Visa window decals & cash register signs
Merchant plate & plastic

PIN Pad

Customer Service
Toll-free, 24-hour customer suppart and voice authorization is available through NDPS. Refer

to your Global Payrments Quick Reference Guide for a listing of customer service phone
numbers. Forward your merchant account inquiries regarding policies to:

NDPS

P.O. Box 378

Suite 400

Hanover, MD 21076

Please include your merchant number and daytime telephone number with alt inquiries.

Mo
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All inguiries should he received within (0 days of divcrepaney,

Working Together To Prevent Credit Card Crime
The constantly increasing number of credit cards in circulatton is evidence that credit is a

payment optien that peopla rely on and trust. NP3 commitment to providing the highest
security levels for credit transactions helps bath you and your custemers feel safe about using
credit cards. However, there ate some precautions you can fake that ean significantly decrease
the probability of fraud or anether eredit-refated crime from occurring.

Prohibited Transactions
Merchants who accept credit cards must be aware of prohibited transactions and the penalties

that can be imposed if a probibited transaction 1s completed. A prohibited transaction is one that
is tiot in compliance with the operating regulations ofthe Visa or MasterCard associations,
and/or policies and procedures as defined in the NDPS Agreement . If deposited, sale drafts
involving prohibited transactions will be subject to chargeback and may lead (o suspension or
termination of the Authorized User's EVTA—2 Work Order Form, perhaps immediately!

The following are examples of prohibited transactions:

Processing transactions to cover previously incurred debts, such as bounced checks, or
payment for returned merchandise

Processing a sale on a previously charged back transaction

Aocepting transactions that are declined by the Authorization Center

Accepting cards with an invalid effective date

Accepting expired cards

Using a split sale to avoid Authorization requirements

Giving cash to the cardholder

Delivering goods or performing services after notice of a cancellation by the cardholder of a

pre-authorized order

Accepting transactions where the signature on the Visa or MasterCard and the one on the

sales draft are not the same

Engaging in factoring (laundering) or accepting or depositing drafis from other banks,
merchants or businesses which you may own or purchase, but are not explicitly listed in

vaour current application (or supplements to it) currently on file with us |
Depositing a sales draft twice

Depositing a sales draft in one or mere financial institutions for payment before or afier you

deposit it with us

Educates your staff about prohibited transactions to reduce the risk of aceepting counterfeit or
fraudulent card transactions. A fraudulent transaction conld invalve an invalid account number,
or a valid number with unauthonzed use. Unauthonzed use of a lost or stolen card is one of the

greatest contributors to fraud losses,

In the case of siolen cards, fravd normally occurs within hours of the loss or theft - before most
victims have called to report the loss. Checking the sicnature becomes very important in these
first few hours of loss. Also keep in mind that the thicf may have altered the signature panel, or

re-embossed the card, to change the account number slightly.
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Spotting Counterfeit / Altered Cards

Color

Knowing the distinctive qualities of both Visa and MasterCerd credit cards can help you detegt

counterfeit or altered cards,

Check the card for discoloration or an uneven feel, Edges should be smooth.

Embossing

Check to see that the zccount number and name embossing is even in size and spacing, and that
it has not been ironed and re-embossed. Check the valid dates to see that they have not been
altered to extend the term of an expired card. MasterCard embossing starts witha 5. Visa card
embossing starts with a 4. The first four digits of the card number correspond to a small mumber

ptinted on the card face just above the account number.

Signature Panel

The signature panel is printed with a colored MasterCard or Visa background pattern. It should
be smooth to the touch and should not show evidenica of tampeting. The panel should be signed,
and the signature should correspond to the signature on your sales draft,

Hologram
put on the card that helps deter counterfeiting,

MusterCard Card Formais

The hologram is a three dimensional foil image
The foil material can be gold or silver, and the image should reflect light and change as you

rotate the card.
Visa's hologram consists of a dove in flight,

MasterCard's newest hologram is called the MC Micro Globes. Tt shows two-dimensional rings
made up of repeated MC. The three-dimensional globes consist of high-resolution texture
mapping of continents onto black spheres. The word MasterCard is distinguishably micro-
printed in the background of the hologram in two alternating colors. A hidden image is placed at
a specific angle in the hologram duting the manufacturing process.

MasterCard has introduced a new card format called the Universal card, The same basic design
is used for all MasterCard cards. Until all sards are replaced by the new format, you may see the
two previous MasterCard card formats at your place of business, Cards may be any color or
even feature a background pattern or a photograph. Regardless of the card design presented,
check the signature and other card features for validity and don't hesitate to eall for a Code 10

authorization if you are suspicious.

Optional Security Features

The following features are optional for MasterCard credit eards and may not appear on all cards:

The unique security character, embossed on the lower right portion of the card front, is your
signal that the following two security features should be present on the card:

1. A small account number with a three-digit verification code printed on the sighatura
panel in reverse italic, slightly indented characters,
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2. Anencoded account verification number programmed into the rmagnetic stdpe which
will carrespond to and verify the number which is indent printed on the signatire panal.

Fi54 Card Formats
Every Visa card is designed with special security slements to deter counterfeiting and ateration.

When you are presented with a Visa Classic, Visa Gold (Premier), or Visa Business Card, leok
for the following elements.

Security Features
‘The following features are required for all VISA credit cards and must appear on all cards:

Unique embossed symbo! CV, C, or PV, for Classic, Business or Premier Visa eards,

respectively.
Miero-printing around the Visa logo.

The issuing bank identification number embossed in the first four card numbers. This bark
ID number is also printed directly above the first four eard numbers.

Pick Up Card Procedures
If you receive a pick up card response from your terminal or the Authorization Cetiter, you are

efigible for a cash reward from Global Payments, Simply cut the card in half directly through
the entire account number.

Place the card in an envelope along with your name, merchant number, date of pick up, and your .
address and mail it to: .

Glossary

Authorization: Verification of a bankcard transaction by a bankcard-issuinyg bank or other
institution, or by an

approved independent service provider. Authorization is initiated by accessing (by voice or
clectronic terminal, as appropriate) NDPS designated authorization center(s).

Bankcards or Cards: Visa and MasterCard credit and/or debit cards,

Bankcard Transaction or Trangaction: Transactions between a merchant and a cardholder for the
sale or rental of goods, the provision of services evidenced by a sales draft or credit draft. or
where permitied by agreement between NDPS$ and merchant, or by an electronic equivalent of a
sales draft or eredit draft, which is presented to NDPS by the merchant for processing through
the Interchange Systams. -

Cardholder: The person or entity whose name is embossed on a card or whose name appears on
a bankcard as an authorized user,
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Chargeback: When used a3 a noun, a bankeard transaction which is reversed and the amount of
which is then due and payable by you to NTIPS. The amount ot each chargeback will be
invoiced to you,  When used as a verb, the act of reversing a fransaction and invoicing for

paymment of the value of the transaction.

Code 1(): A call that allows the merchant to inform the authorization cetiter of a possible
fraudulent tmnsaction without alerting the cardholder (or other person presenting the bankeard).

Dieposit Account: A business checking account designated by the merghant through which all
bankeard transactions and adjustments are processed by NDPS,

Factoring or Laundering: A merehant's presentation to NDPS of what would otherwise be a
sales draft but is not, becauge the underlying transaction is not between the merchant and the
cardholder, This includes, but is aot limited to, merchant's processing, debiting, negotiating or
obtaining payment pursuant to the NDP§ Agreement in connection with a purpotted transaction
if the merchant did not furnish, or agree to furnish at some later time, the goods or services

comprising the purported transaction,

ldentification Number: A 9-13 digit number cach merchant is provided under the NDPS
Apreement,

MasterCard/VISA Interchange Systems or Imérchcmge Systenr: Processing systems, which
facilitate the interchange and paytnent of transactions between cardholders and persons, and
cntities (including merchant) that aceept cards.

Merchant : An Authorized User entering into an EVTA-2 Work Order Form with NDPS , a8
well as all personnel, agents and representatives of the Authorized User,

Merchant Summary: A, form on which the merchant imprints the merchant’s identification
number, and which provides a summary of the merchant's bankcard deposits.

Merchant Identification Card: A plastic card issued to the merchant by NDPS which contains the
merchant's identification number, name and location, including the rumber of the deposit

account,

Operating Regulations or Regulations: Unless specifically referred to as the operating
regulations of either Visa or MasterCard, the current operating regulations of both Visa and

MasterCard.

Fre-authorized Order. A cardholder's written authorization to make one or more. charges to the
cardholder's card account at a future date.

Recurring Payments: A seties of transactions in which, sales drafts will be processed by the
merchant on an ongoing basis, unless and until canceled by the cardholder.

Sales Draft: A paper or electronic record of a sale, rental or service transaction which the
merchant presents to NDPS for processing, through the Interchange System or otherwise, so that
the cardholder's card account can be debited and the deposit account may be credited.
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Processing American Express® Card Transactions

21 Creating a Charge Record
For every Charge, you must create or complete either a paper
or clectronically reproducible record of Charge (Charge
Record) containing:

* the Card account number and expiration date via
an imprinter, Card swipe device or data entry
device; :

» the date the Charge was incurred;

= the amount of the Charge (which must be the total
purchase price of the goods or services purchased
or amounts owed to you plus any applicable taxes);

« the Authorization approval code number:

* a mutually acceptable description of the goods or
services purchased or amounts owed to you;

* an imprint or other registration of your name,
address and the assigned Merchant and/or Location
number;

* the Cardmember’s sipnature; and,

= the words, “No Refunds” if you have a no refund
policy.

Always keep a copy of each Charge Record in your files for
24 mionths.

2.2 Card Present Transactions

You have agreed to process Charges electronically. Before
processing your very first Charge, make sure your Electronic
Data Capture (EDC) terminal or electronic cash register is
properly programmed to accept the American Express® Card,
then follow the basic instructions that were provided with your

equipment.

For electronic processing, your terminal must be able to
generate Charge Records as detailed above.

Chargebacks and inquiries cost your business time and money.
It pays to strictly follow American Express Card Acceptance
procedures and to be mindful that you must:

Page vi
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2.2.1  Verify that the Card is not visually altered or
mautilated.
The signature panel contains wavy lines that
should mot appear to be painted over or erased.
American Express Cards are issued with the
account number and a 3-digit Card Security Code
(3CSC) printed in the signature panel.

2.22 Verify that the Customer is the
Cardmember.
The American Express Card is not transferable.
Only the Cardmember may use the Card,

223  Verify the Card?s valid date.
The Card may not be used afier the last day of the
last month embossed on the Card. Call American
Express if the Card is presented after the expiration

date.

2.2.4 Create a Charge Record.
Create a Charge Record as described above. If you

process American Express charges electronically,
you must swipe the Card through the siot in your
terminal. (If you submit paper charge forms, take
an imprint of the Card.) You must transmit full
magnetic strip data with your authorization request.
All data from the magnetic strip must be received
by American Express for a transaction to be
clagsified as swiped.

If vou have retained a third pa
{(processory to process/authorize vour

transgctions, vou are responsible for any
ervors, omissions, delays, or expenses

caused by the processor. If the masnetic

Strip is unreadable, and vou have to key

the transaction, an imprint_of the Card

must be taken to validate Card presence in
that __transaction. Accurately key the

dcecount number and expiration date, and

obtain the 6-digiy Authorization Approval

Code.

2.2.5 Verify the account number.
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Verify that the account number embossed on the
front of the Card matches both the number printed
on the back of the Card and the number printed on

the terminal receipt or display.

Compare the signatures.
Make sure that the Cardmember’s signature on the

Charge Record reasonably matches on the back of
the Card and is the same as the name embossed on
the front of the Card and printed on the receipt.
Please remember, if the customer presents you
with an unsigned American Express Card, ask the
custamer to sign it. Then ask for an official form
of identification, and compare the signature to the
one on the official form of ID. If the customer
refuses to sign the Card, the transaction should not

be completed.

2.2.6 Obtain Authorization.

Obtain a 6-digit Authorization Approval Code. To
reduce fraud and credit losses, American Express
has a 100% Authorization Policy. (Authorization
must be obtained for a/f submitted charges. This is
requited on every transaction regardless of dollar
amount charged to American Express.) If you
cannot obtain Authorization via the card swipe,
call 1-800-528-2121 to obizin Authorization.

2-2.8 Return the Card, Charge Record copy and

receipt.
Return the Card, terminal receipt, and the

appropriate  charge record copy to the
Cardmember. It is recommended you kecp the
custorner’s Card information confidential and store
receipts in a secured area. Only print a “subset” of
the Card number, and exclude the expiration date
and merchant account number so that this
information does not print on the terminal receipt.
Any Card information that is discarded should be
shredded or destroyed.

2.3 Avniding Fraud — Card Present Transactions

Each year, millions of dollars are lost due to fraudulent uge of
charge and credit cards. You can protect yourself by
following the basic guidelines of Card acceptance and
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Authorization as set forth above in Sections 2.1 and 2.2
Remembor:

» The American Express® Card must be presented for

alt in-person Charge requests.

If you have electronic Authorization eapabilities,

always, “swipe” the Card through the electronic data

capture terminal,

* Validate that your business and processor, if

applicable, are submitting all the magnetie stripe

information required by American Express.

Always compare the account number on the front and

back of the presented Card with the account number on

the printed receipt dispensed from your terminal or
cash register. -

+ Cardmember signature is required on the printed

receipt for all in-person transactions. The signature on

the receipt must match the narse on the front of the

Card and the signature on the back of the Card. ‘

Expiration date ig required for all methods {electronie,

keyed or manual) of Authorization request.

* American Express Cards are non-transferable. Only
the Cardmember may use the Card.

* If you process Charge requests manually, or the
magnetic stripe on the back of the Card js unreadable,
the following steps should be followed:
b4 Key the transaction and expiration date into

the terminal for Authorization approval.
Always get a Voice Authorization.

» Obtain an imprint of the Card on a paper
Charge Record that meets American Express
tequiirements.

> Ask the Cardmember to sign the paper
receipt and compare signatures.

-

General Fraud Prevention Tips:

. Ensure that you and your employees know and
understand these basic Card Acceptance and
Authorizations procedures.

Use electronic Authorization and automated
services, such as Automated Address Verification,
offered by American Express whenever possible.

In face-to-face transactions, be alert to Cards
that vigibly look altered, damaged, or suspicious.

. Whenever  you  suspect  fraud,  call
Authorizations at; 1-800-528-2121,
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24 Card Not Present Transactions (Payments/Orders via Mail,
Telephone, [nternet and/or Payment Kiosk)

For Charges in which the Card is not present at the point of
purchase or payment, such as those Charges made by mail, via
telephone, via the Internet or at unattended locations (payment

kiosks), you must:

2.4.1  Create a Charge Record.
Create a Charge Record as described above in

Seetion 2.1, except that the signature line shall
reference the payment method (mail order,
telephone order, Internet order, etc,),

2.4.2 Obtain Authorization.
Obtain a 6-digit duthorization Approval Code. To

reduce fraud and credit losses, American Express
has a 100% Authorization Policy. (Authorization
must be obtained for a// submitted charges, This is
required oh every transaction regardless of dollar
amount charged to American Express.)

Remember, if you accept the American Express® Card Jor

sales or payments made by ope method (e.g., sales/payment

made in persom), then you must accept the American

Express Card for all methods of sales or payments.

2.5 Avoiding Frand — Card Not Present Transactions
2.5.1 Mail/Telephone Transactions

To protect yourself from chargebacks, be sure to:

. Obtain signed proof of delivery to the
Cardmember’s billing address.

» Degignate “Mail Order” or “Phone Order”
on the signature line of the Charge record.

. Use Automated Address Verification to
confirm customer’s billing address,

- Ensure that you use a freight carrier or

delivery service that does not permit re-routes of
deliveries and that requires customer signature.
You are responsible for ensuring delivery to the
appropriate customer billing address.
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To ensure higher levels of risk protection
and service quality, always esiablish and use a
separate Merchant account number for your mail,
telephone, Intemet and payment kiosk Charge
requests.  Always submit these charges under a
separate Merchant Number.
» Follow the standard Card acceptance
procedures for in-store  purchases f  the
Cardmember picks up the merchandise/goods from

you,

Remember:
* Billing address verification is a cheek and not a

guarantee that the Charge is valid. When the
billing address is confirmed, but delivery will be to
a different address, you may help reduce the risk of
fraud and chargebacks by calling the Cardmember
to validate the order.

« Charges cannot be submitted for payment until the
goods are shipped,

» If you ship more than 30 days after the original
Authorization, you must call to obtain a new
Authorization Approval Code before shipping the
merchandise and submitting the Charge for

payment.

252 Internet Transactions

* To help reduce fraud and customer service costs
for Internet transactions, the following Internet
Security Guidelines should be reviewed:

* Internet transactions must be secured between you
and the Cardmember (e.g., SSL, SET or similar
encryption) as required by American Express,

* You must secure all Cardmember data while in
your possession (¢.g., behind a fire wall).

* Passwords to your Web site should be regularly
changed and never set to default status.

* Transactions must be sccured between vou and
your Processar.
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*  When working with a third party processor { Fsh,
you must ascertain that the processor is capable of
processing secure Intermet payments.

2.5.3 Payment Kiosk Transactions

To help reduce fraud and customer serviee costs
for selfoservice terminals:

* Ensure that any type of sclf-service terminal
(payment kiosk, vending machine, pay-at-the-
purnp, etc) operated by you is in compliance
with American Express magnetic strip data
capture requiremnents.

» Establish and use a separate Merchant Number
for your self-service terminal charge requests.

General Frand Prevention Tips:
. Ensure that you and your employees

know and understand these basic Card
Acceptance and Authorizations procedures. '

. Use electronic  Authorization and
automated services, such as  Auntomated
Address Verification, offered by American

‘ Express whenever possible.

- In face-to-face transactions, be alert to
Cards that visibly look altered, damaged, or
suspicious.

= Whenever you  suspect fraud, call
Authorizationg at 1-800-528-2121.

2.6 How ta Avoid Voice Anthorization Fees.

American . Express charges a fee for each Authorization
Approval Code requested by telephone.

Here are some ways you can avoid this fee:

* Process and submit charges electronically.

» (btain Authorization Approval.  Coades
electronically by swiping the Card, ‘

» Enter the same dollar amount (within $1.00) over
the phone that you initially enter in the terminal
when you respond to a “Please Call” message.
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¢ Retun our call on the same day if you get a
Referral Code when you bateh out your terminal.

* For Charges made via mail, telephone, Internct or
payment kiosk, obtain the Authorization Approval
Code electronically, and when you call American
Express for address verification, request address

only.

Voice Authorization Fees de not apply to calls you make to
American Express for:

* Referrals (response to “Please Cail™

» Fraud calls generated by American Express

* Emergency lodging check-in situations
Temporarily disabled “Direct Electronic Link™ to
Arnterican Express

If a fee for any of these calls appears on your
statement, please contact us at 1-800-528-5200, and
we’ll remove it.

3.0 Prohibited Transactions.

You cannot accept the Card for:

* Costs or fees that are beyond the normal price (plus:
applicable taxes) for the goods or services provided
or payments made, or amounts for which the
Cardmember has not specifically authorized
payment by the Card;

* Gambling services (including, but not limited to,
online gambling), gambling chips or gambling
credits;

* (Cash;

¢ Sales made under a different trade name or
business affiliation unless approved by American
Express on the EVTA-2 Work Order Form;

* Sales by third partics unless approved by American
Express on the EVTA-2 Work Order Form: ‘

* Amounts that do not represent a bona fide sale of
goods or services at your Location(s) unless such
payments are authorized by applicable law; or

» [Hegal business transactions.

4.0 Submitting Charges Using Yonr Terminal
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To submit Charges to American Express glectronically, follow
the basic instructions that were provided with your equipment.

Important Reminder: You must press the “Batch Out™ or applicable key
on your terminal at least once a day to transmit all American Express Card
charges you process. See the manual that came with your terminal for
instructions. On extremely busy days, your volume ray be graatar than
your terminal can store before batching out. Tn those cases, simply
increase the number of times you transmit to us.

All charges should be submitted within two days of the goods or services
being provided or the payment being made.

Playment

Under the American Express Card Acceptance Agreement
between the State of New York and American Express,
payment made by American Express will be made
electronically via the Automated Clearinghouse of the Federal
Resctve System (ACH). Payment via ACH will be initiated in
two (2) business days after your Charge Records are received.
If your payment date falls on a non-business day, payment
will be initiated on the next day that banks are open for
processing ACH payments. You must provide the information
we requirc eoncerning your account and your bank on the,
EVTA, 2- Work Order Form and you must notify your bank
that we may have access to the account. ‘
* Payment via ACH helps you avoid the fee for gvery
payment requiring 2 manual check,
* Payment via ACH helps you avoid waiting for checks
to clear, delays or risks of lost mail and unnecessary

trips to the bank.
For more information please cafl 1-800-528-5:200.

Under the terms of the Card Acceptance Agreement between
American Express and the State of New York, you will be
paid for the gross amount of your submitted Charges, less any
chargebacks or fees relating to telephone authorizations or

checks.

You will be invoiced for the Discount, the amount that
Ametican Express charges for accepting the Card. Payments
pursuant to invoices are due to American Express within thirty
(30) days as provided by the New York State Finance Law.
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Late payments will be subject to interest as provided by the
New York State Finance Law.

Reporting

American Express” Payment Manager reporting  system
provides you with a clear, logical and €asy to read monthly
statement. Payment Manager reports are available via SE
Workstation or on the Internet using Online Merchant
Services. Simply access the “Reconcile Payments” section at

WWW americanexpress.com/merchantserviees.

Each report contains a summary of your account’s activity for
the reporting period, as well as details ineluding dates and
submitted amounts. Your rcports are sorted by Merchant
Number or, if you receive payment centrally, they can be
sorted by Location Number. If Yyou are paid by check, the
report is inciuded with your check.

You can have your Payment Manager Report generated on the
day of the month that matches the date of your bank
staternent, or you can designate any other timing that is best
for you. All financial activity for the period chosen will be

reflected in the report.

You can select payment reportinhg by'Locétioti if you have
multiple locations and receive payments through one account, .
All financial activity for the mouth will be reflected by

individual location in the repart.

Additional reports are available from American Express at an
additional cost as set forth in the Agreement between the State

and American Express.

Chargebacks

A chargeback is broadly defined as a financial deduction from
your settlement amount. American Express chargebacks can
originate from a variety of sources.

In addition te the federal laws that regulate the Cardmember
dispute process in the United States, American Express has
various business policies that are used to resejve disputes and

identify noncompliance chargebacks.

Page xv
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fn the event that a Cardmember disputes a Charge made via
the Internet where the goods or services were ordered online
and electronieally delivered online (ie, software, images),
American Express will issue a chargeback immediately and
will then provide you with written or electronic notice of the

chargeback.

Natices and Inquiries

8.1 Inquiries

When Cardmembers question items bilied to their Card
accounts, American Express is required by law to respond
within strict time limits, When additional information is
required from you to resolve the issue, we will send you an
inquiry letter. The letter will provide information to help you
research the dispute and will give you specifics on what is
required to support your position. To ensure that you retain
the right to challenge an inquiry, always respond by the
specified date. Time frame ‘

To expedite handling, you may respond to inquiries
electronically by using SE Workstation or Online Merchant

Services. :

Pape xvi
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3.2 Mofices

For notifications, consents, account changes, contact
information -changes, payments or other communications
regarding the operations or payment aspecis of your EVTA-2
Work Order Form or this Agreement, please send written

notices to:

American Express Travel Related Services Company,
Ine.

Attention: SE Maintenance Unit

1661 E. Camelback

Phoenix, AZ 85016

For notifications regarding any legal aspects of your EVTA-2
Work Order Form or this Agreement, please send written

notices to:

American Express Travel Related Services Company,
Ine.

Attention: Establishment Services Law Group

General Counsel’s Qffice, 49" Floor

World Financial Center

200 Vescy Street

New Yorl, NY' 10285

Faor late payment remedy requests, please send written notices
to:

American Express Travel Related Services Cornpany,
Ing. '

Attention: Accounts Payable

1661 E. Camelback

Phoenix, AZ 85016

Fax: (602)234-7468

Please remember to inclade your Merchant Number
and/or Location Number, your contact name, telephone
number and fax number, and all pertinent information on

any Notice,

UNLESS SPECIFICALLY STATED AS A NEW POLICY, THESE
AMERICAN EXPRESS OPERATING GUIDELINES DO NOT CHANGE THE
TERMS OF THE CARD ACCEPTANCE AGREEMENT BETWEEN
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THE STATYE OF NEwW YORK OR ANY TERM,
M. IN CASE OF ANY CONFLIC,
IDELINES AND THE TERMS 0)
THE AGREEMENT.

AMERICAN EXPRESS AND
OF YOUR EVTA-2 WORK ORDER FOR
BETWEEN THE TERMS OF THESE GU
THE AGREEMENT, PLEASE REFER TD

UNDER THE TERMS OF THE CARD ACCEPTANCE AGREEMENT
BETWEEN AMERICAN EXPRESS AND THx STATE OF NEW YORK,
AMERICAN EXPRESS ACCEPTS CHARGES WITH THE RIGHT OF
“FULL RECOURSE”. UNDER CERTAIN CIRCUMSTANCES (SUCH AS
WHEN AN AUTHORIZED USER DOES NOT COMPLY WITH THE
FPROCEDURES FOR CARD ACCEPTANCE), AMERICAN EXPRESS HAS
THE RIGHT OF “FULL RECOURSE”, BY CAREFULLY F OLLOWING THE
PROCEDURES IN THESE GUIDELINES AND THE AGREEMENT, YOU
CAN REDUCE THE CHANCES THAT THE AMOUNT OF A CHARGE FOR
WHICH YOU HAVE BEEN FPAID WILL SUBSEQUENTLY BE CHARGED

BACK.
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Credit Card Sales, April 2002

RBUD CODE DATE | ADULTS | SENIORS | JUNIORS| SP'S RES. [LOCKERS TQTALS
1100 00250-TE | 04/24/02 3 $150.00
1100 00250-TE | 04/25/02 22 (G 51,180.00
1100 00250-TE | 04/26/02 9 8 4 1 $520.00
1100 00250-TE] 04/27/02 30 1 1 27 $1.650.00
1100 00250-TE | 04/29/02 4 $200,00
1100 00250-TE | 04/30/02 8 2 | 1 4 $475.00
1100 00250-BF | 04/30/02 | TEST $1.00
1100 00250-SY | 04/30/02 | TEST 5100

e T e T BB T B T ‘%'mmmwa\e%
Totals 76 2 o i | 1 ] %4 187.00
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rHATT, A RRITER
Card Bales

prenma

Jueena CredIl
Cirt] Sndes

Strten batand

mten [x Credit
Card Salex
B

ity wide

‘| i ey TR
50.00 i
D1 0T 1000 | e R nyl 51800 JLKaynkd AR
[EIEIH 200111 ] 5830.00 5830.04
DAL 200112 _i 5178500 5] A5
L3/ME/0L 204113 31,200.00 1,200 1
NI 26011t ARAS 00 RSO0
L] enolls 51.870.00 - ‘L - £1.470.00
0Anmaz ICMITE 52.120.00 fel 51200600 [ 1L §05000 513,176 00
03/10/02 200011 $1.740.00 . 51 TED.00 |
[ 3000118 sLEman . 31,1500
[T 2000119 562000 V5] RALI03 00 |10 S7500 5920000
[iEET 00010 77000 T 5770.00
05 1602 100071 i §1.366.00 31.366.00
Q41702 10001323 ] 569500 2 £495.00
572002 2000133 ] S3000 i . «5‘ S150.00 L3000
M2 100012 i 51.000.00 v A% ./ o0l 5i.138.00
93z 1001 2 W #1466.00 1466 O
05723/02 208012 e 550400 $954.00
15/24/01 3 3 =2 530.00 52,5000
DSARAT 595,00 ERRE.0 |
$720%.00 BTR0.00
51.184.00 X1, 185.00
S, 160,00
Suhlotil .‘EO.@,." £9.470.00
TATE | AL, T SFMIORS | JUMIORS TFE. [ LOCRERE [ EMILOYER — TOTALS
TNE SALIES FOR MAY |
[ T 3 e e e T
Tainls n
TR,
fsled THEN
Lhiotn T, 120000 50.00
i}
—
HATE, ADTLIS SENIORS Cils [ LOCEERS | BMFLUYEE TOT NS
A -y ] 1 A 5900.00
] £t 500 ||
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City nf New ¥ark / Parks & Recreation
Arienal & Dorough Revanes Depaili Tracking

Muodal Yacht
Lawn
Date o . r s Bowling/
n geunsen: il aifeldx Special Events PrataDvCr, Croguet Skdlng Soles Tax bl
Arsenal oS0z | zAmanin 52,180,972 [1873.92.L askeer) RIRAR MLV S0 nwmmﬁ““““;?‘::a‘
05y | 2ABOLYT 3,242.84 (5147 84T ockers) 53000 [{Fovar) 1216 £,785.00
HFNYER 2AD0132 S 130105 5104 51,395, 00
E/biE | 2Aa0ma3 S301.44 |{Repl.Ch_ Manh.y FEnioaa ]
05/D4/02 FEYTRY) £3,112 84 [{5147.84-Laeber) $270.00 (L8 LTFAT 53 ;9 'oo
05/06/02 AGDI1E $1.035.00 - ‘ﬁl'D!;DO
05/0TIE] | tABBIAE 76740 |58 90 Lockers) $000 [ong 750 095.00
DRGAD2 | dAdeI3T 790,44 (855,44-Lockers) 156 38500
BA/05i2 | ZAGDLIE 91,5 J(373.92L ocuern) Y T
ofnomz | 200119 360,00 s ;%%
a3/11/02 2AD0140 2,100.00 315,00 {(Kayak) ZiIS-GG
050MT | TAWH 550,00 [{Gna. Rept Gt Temni "vEn.an ]
05/[3/02 |  2A00IE £1.545.04 |(555.43-1,oeknrs) 1158 TA50.00 |
05714702 | 7AGO[3 §3,145.00 : ' sf -
O5/1507 | FADD| 5925.00 242.00 | (Kayni) . sclmf;ﬁ
D5/16/00 | 2400 31,383 48 [{5 1% 4R Lackers) BEH 51 38%.00 |
os/t70z |__sadeld 51,073.48 [(RiR 48 Lockers) L 5107500
0SB ] JAD LT 51,343,95_|(518.43Lockess) $30.00 (Kl ‘ T1,000.00 | (Croqmen) [T ENEIT
B8/200z | 20014 Sant.0 15,00 [ (Eiynkt - : HIB000
Di/21/0 | 2an01a £574, 28 I{51E.48-1 pokors) '
61220z | TA00LED %8710 3L i
0323000 |___ZABGS1 $1.003.48 [[XIRIE-Lockers) ] I T
os/20/0 | ZABa1S2 5L, 730,38 | (6209, 25 Lockem ] 510,00 (LA BI672 51000
AL | sAsmin 31,555.00 1508 [(RaaR] : T 590,00 |
2728/ AOLSE 5130.00 : 5‘§§3‘$
/2902 LAD015S $1.823.52 (573,031,533 0.-repl.clox.T 56500 [$15.kayale ¥50-wpec.eynts $120.00 ’
3/30/02 | 2AG01 56 %1,208.48 |(%17, 4f Lackers} - j . L) :Ms - iz
e B5000 132 £1,210,00
L R Tt A AL [ PHLTT) g S'ZTSO?‘
5419718 373144 ’ 50.00 §7,388.48 50,00 JRO.ER 345,43 1,4
wennl Credit — —
Yra Sates SENIKURS JUN;ORS SI:S Bﬂﬁ. LOCKERS | EMPLOYEE AD. Dup. MOBEL YACHTS forals
2 2 = ; 5990.90
. ; F1.270.00
o4/02 17 T 3 o ! 1 13000
$/06/02 1 ! 5 [ 51.130.00
Dz 1 ! 1 11 55 1 So08.00
[ 63/ds/oz iz i G oy ; $1,030.00
O2/ae/02 4] 4 5 33 e,
03/10/02 5 F 13 7 o
as/11 24 1 A Z Y] s__sg'rs.no
DEa/02 10 A T : g
5714702 1 1 S22000
13/ 13/02 7 ] 2 4 : S
05/16/07 7 1 3 F Saag
05/17/0% 13 [ 2“:) : 2200
TE718/02 o] 1 1 z 25 S0
afj20mz 5 $1.454.00
I i - ] 12500
05/22/02 8 H A 440,00 |
05702 4 3 - SLE,00
05724702 5 ¥ = £210.00
05/25/03 13 3 G > §14500 |
PRI . 5 1 £1.035.00
O5/H0408 1] 1 a0l
05730703 14 3 5 -
0573102
T T TR T e e or P TR FREY [P T T, T T FTTR 13
M'r;mas ""‘l‘ﬁa TR £ -‘-L“\-'ﬂ:;;w-'-"““-"f“‘“‘w MIB ] PR e : 7
| §12,375.00
epax 08/06/02 re— g
3475.00
05/ 1603 53,383,060 $14,155.00 P
0521702 £2 660,00 — £1,100.00 21000
05/0/%2 SLASte.00 | S0
T i A L T e e A e "l T ] RECIEECE M TR .
Al ‘ A e
ubtoia] 528.667.10 573,00 50.00 0.00 So.nn 50,00
x Credit DATE ADULTS SENTORS JUNTORS | SHS R | E
| 05/01-057T| SPRCIAL EVENTR - LockeRs TEMPLOVEE]
\(:l:;:‘(s’1§!w‘;\1'il;;‘ [
Totals
tmklyn 03/01/02 P30T ST:0.00 . $700.00
03/02/02 2KH01LY $320.00 54000 $375.00 e
05/03/0% 2D 16 £1.845.00 — LI
DS/06/02 2K00117 $1.845.00 La
05/07I02 2KO01 IR SE6E,00 35,026,00 WE75.60 LE560
o5/0nm 200119 SLALSG0 $3a4.00 510000 L850
05/09/0% ZK00120 $860.00 ‘“;5 3
o5iom2 | zkoom £2.050.00 55,730.00 $100.00 T
B5/13/02 IR 51,165,710 £7.330.00
Bifta/oz 3 FE50.00 $400.00 100,00 uIf3.00
03/15/02 2K00124 5570.00 51.0ac.0n Ead.00 : pnag
| 051603 2KB0125 £1,210.00 1, 4:40,00 2 450,00
051712 0016 £1,381.00 FRT5,00 275000
RS20/ 200137 3R70.00 $1,192.00 $300.00 e
uifai/oz 2K00128 F480.00 $208,00 525_!51
G522/02 ZR00129 £633.00 572,00 £300.00 " £A0
05/23/07 2K00130 £995.00 ST6R. 00 ' 100,00
AFTANZ THOD1 3 S1.170.00 $474.00 1.763.00
D7ROE 2K00137 590000 - L.794.00
o529/ ZE00133 5620.00 535,00 - 00,00 |
QERA, 1K00134 $1,010.00 om0 FE00.00 8112500 |
—-‘-'DE ¥z 51,844, 00
o ! (TR TETTRE ™ e 22000
Tubtatal | e
5 50,00 %0.00 $46,536.50
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rooklyn Credit | DATE ADULTR SENIORS JUMIORS SP'S RES, LOCKERS | EMPLOYEE
Card Soles 05/20-05/26 H
DS/706/0F
T s FI g T A " -
Tatals [7] {
Manhatt D £12,347.00 £1,125.00
541 ST §2,325.50
[F3A] £4,183.00 3 614.00
e, " AL R e -R e gt e i R
Subtotet 50,00 e S2L025.00 ST.076.50 50.00

ARRN. Crmlis

Carfl Sale
R
Queens 05/01708 2000110 51,410.00 1500 |{Feayik)
5/00/02 2000111 FA3000
|_05/0%/82 2600112 5,7R5.00
| o5/06 20)G01 13 51,290.60
Y1/ 20001 14 5865.00
oi/okiaz 2000¢ 1 1.870.00
g4/09/02 20001 2.220.00 12,004,000 2050.00
0571002 00 £1,760.00
05/13:02 51.210.00
DSII-I.‘DE (X 5520.00 £3,702.00 EUTSLDD
o571 2 5770.00
og/ Q00121 51,8600
057 2000127 5685.00
05/20/9; Q0123 5630.00 150,
0572107 20001 $1,000.00 3$2,339.00 S300.00
0a/2202 2000125 S1,466.00
05423002 2000135 583400
o8/ 24102 2000127 52.530.00
[ 2000138 $245.00
D5/29712 129 $720.00
QsA0iE [ MO0RIAG 51,165.00
05/31/07 2006131 _E1,340,60
L ki ol IR, A (L R SR B L RSt LR ST b TN P T L 10 W, bl s b £’ 7
Subratal . 27.532.00 SIBIMR.M SZ,EBU..DU 50.9_13 iu.m 50,00
eeny Credit DATE ADULTS EMPLOYEE
‘ard Sales _ vt ahd
I
Total
ten Ditand o5/24/m2
e T T B
Sulstearal
i Crodts | DATE ADULTS |
1 Saler 3/1=3/31 16 3
/14431 ECIAL EVENTS
i 0 EHT Sl i WYRAIRET Y g 14 e LRk LT SORENG. ot A . EOR R W Bl e ) e P L T R o
ntal ni a 4 a ) o
itywite [ Total | I £102,190.34 | 87,260.10 | $19.653.44 | 535.00 | $2,385.48 | 3000 |

DATE.
081335129
Trp ke o

Budger Fisedl Mansgoment

05/ 1972003

Pregarcd hy THhiownm J. Randa



City of New York/ Parks & Recredaion
Credit Card Sales, May 2002

TS T00, D025 B V100 o5y, | 1100 a0 ]
$19,335.00 475.00 §40.00)
396300
$65.00
Arsenal Credit DATE ADULTE | SENIORS [JUNIORS| &P RES, |LOCKERS EMPLOVEE F\D. DUP [MODEL YACHTS TOTALS |
Card 3ales BEMTENI 15 i 3 2 16 4 £900.00
[ Y 2 A 16 2 1,770,00
53702 10 4 1 360,90
[ 77 1 3 32 119000
506702 T 1 3 $605.00
0507/ k] 1 1 11 35 £1,030.00
[ELTT P ! 5 2 1 16735.00
[HILF p 1 5 3 £1.340,00
057010 5 p 1 7 575,00
/11703 ] 1 " z 31 3 E1.520.00
051302 i0 [ 1 $5250.00
0371403 1 1 ) F260.00
05715/ fi 1 2 d 40000
NS/16M2 7 1 1 4 2 1 5430,00
NELIMZ 13 [ 20 S780,00
TI5/15/02 TH T T 3 35 L AG8.00
T5/20/02 Fl 5 12800
052102 5 T 2 440,00
05/2202 5 1 5 FEG00
0572303 4 2 FZ10.00
0:724/02 G 5 p] 8BS0
057502 18 2 fi 13 1 £1.035,.00
0525103 q 9 455 01
[HELE 10 ] 6 55000
Q15/30/D2 14 3 5 20 FR55.00
573102 T 7 1 5 a - 805,00
MQ};‘M\W‘H{(FE{\E‘HWE'" B ‘-';“‘“}f{Hil'!i’ﬁEE{h‘Miﬂj‘.lw ::‘;:;'mgﬂwqﬁm iath e S S R, e R R A S T e B
Totals 322 17 2R 76 354 14 1 3 F] 519,373.00
m Slﬁ,lﬂﬂ.fﬁ £340.00 F3IR0.00 FIR00 FL770.00 3ZB0.00 F40.00 F45.00 S40.00
Bronx Credlt | DAﬁ_ ADLLTS | SENIORS rJ'UNTDRS SP'5 RES. LOCKERS| EMPLOYEE | TOTALS
SPECIAL EVENTS & BALLFIE
e T o BT T B AR i i
Brooklyn Credit DATE ADULTE | SENIORS |JUNIORS| SP'S RES, TOTALS
Cnrd Salex 15/20-0526 3 3 $275.00
05/27:06/02 13 F] $690.00
TR R I e T Y ol T AR IR
Totals 18 2 0 5 a 596,00 |
000,00 540.00 £0.00 $25.00 EN.0n &0.00 0,00
oL



0531 02
02412 06 03 02
02412 060302
02412 050302
02412 0603 02
02412 0G 04 02

060402

CR 015 RE20021342
CR 015 AE20021342

! CR 846 INTJ2400153

CH 84E INTO2400158
CR 848 INTO2ADD158
| CR 846 INTO24007155

| CR 246 INTO2400160

| CR 848 m"mzaum sn

Wigsing—
DIT —

50: {:7"?93/0




05 02
053102
06 04 02
0604 02
NE04 02
060402
0804 02

D(1UE|2 ‘

CH Ba6 INTDEAIJU'I &0

LR 848 INTOG2KOO127
CR 846 INTOZ2K0GT 29
CR 846 INTOZK00133
CR B4B INTO2K00134
C.‘Fi 84%1 INT 02<00028

w‘uuv Lol




o
)

0524 02
052502
05302
05 05 02
06 06 02
061202
081702

2AD152:
CR 846 INTO2400135
CH 015 RE20021342
CB 845 INTD2400181
CR 846 INTO24 W1 62
CR 846 INTD2400167
CR 848 INT02400172
CR 406 INTO2DD 4653

L 7
iz

i
i

o




Arsenal & Boraugh Revenoe (emnil Trociing,
Mol Yioehu/

Lawn
Rivwlbig/
Dala Docomenti Tennls il Hielicty Syl Events  PonlsDyCpon. Lroquet Sknting  Snlex Tax Document Total

Amenal Qi AL ZAM158 150043 AR [(518.48-Lncker- 51514675 FAragom) 51.52 F183,M4%.00
N6/03/0Z AN 57 51 420.00 $1,470.00
Nig/M4A02 2A00160 98748 |(F1R.4R-Loakarn! S1A.00 [(Enwnk) 51.52 31.000.00
DG/OS0L 2ANTA] 51 382,06 [1§36.90-Locknrs) $60.00 (LB} £3.04] $1 4,00
6/06/02 2ADN162 £860.00 18048 MY atsl F680.00
nAINTINT ZAR 163 sﬁa,dﬁ (5 18.47-Lackars) F18.00 | Knynkt F60.00 HT.Ha 51,52 FR35.00
D60 | 2a00164 1.040.00 §1.040.00
BEILMNT_| IATOLRS [IEA) s $545.00
/1102 TADDGE K22,940.00 [(51, 34 Tennis, 521.600-C, 1. T.C.) - $22,940.00
[oe/ 1202 ZADDIGT $1.120.96 [ 536.86-Lockars 345.00 |(Kaysk $60.00 |iL.0.) B0 $1,213.60
/1302 2AMNLEA $1.045.00 {5250-Repl. c_|5_.) 53000 [rKayak) £1,075.00
WA | 2AMLAD 543500 ©15.00 | Kayak 545000 |
/1302 2A00170 $50.00 |(Specinl Erent) TR0,
[TRLE] TAMITI 576300 FI6R.O0
N&/17A1L FABILTE £2:10.00 R10.00 L. SN0
Do/ 1302 AT 5715.00 PIA00
0A/ N2 2AD0174 5833.8 [(§18 #B-Lockem) s15.00 §1.32) SR50.00
DhaIGU2 2000175 5719.48 [(515 4R-Lnckers) §1.52 T731.00
0462 1102 2ADTTA STI000 TN o0
06/221012 A1 77 £ 1 38000 $1.390.00
D&2:4/02 ZAD0 178 F255.00 F255.00
D2 di02 2AD0170 T1.123 48 |18 48 Lonkers) 51,53 Bi.125.00
0f/2A/02 ZADUTHL $635.00 TAIS.0N
(2l 2A00181 533348 HB1R.I8-Lockers) $i.50 $335.00
n&/25m2 2A00182 $33408 [($18,48-Lockers) 11500 5152 $35 1,00
TAMN1 83 F17n.00 £15.00 . §1R5.00
¥ g.‘,li&. AT o o G I TRar o T : ; iy “-“-Jw.l"ixif"!z R G R 3 : 1,y B
Subtotal BL51514,75 5100 321500 s0.00 gazias | snoo | $1u7e $193,975.00

rarnal Credll DATE ADULTS SENIORS JUNIORS SP'S RES. LOCKERA | KAYAK |AD. DUP. | EMPLOYRE [ LAWN ROWLING TOTALS
Burd Sules BEM LT 1 Z 3 $A05.00
06/03/02 F 3 $115.00

[ A (] 4 + 45 8750

fN5/D2 9 13 1 5.530.00
[LIH 16 L 1R £010.00
nemzmg 10 1 [ 2 $3560.00
D6/08/02 ] ! ! 275.00
RO R 1 10 FARD
Of/11/02 1d ik 19 14 1 050.00
061202 ) 1 2 [ 7 1 51.115.00
06/13/02 7 1 4 k) 541500
&/t 402 & 7 1 ARIA00
asn3m: d 1 521500
DRI 702 4 £200.00
01 808 1 i z ! 12 Fi5.00
06/19/02 11 [Tj] il 643 00
0520152 & [ 2 [h] 3405.00
DA 1M 12 i 1 39 1 $a300
e Tir) i3 3 i 1 i F770.00 |
Q62403 2 F100.00
DEIIS_..’DI 3 1 4$165.00
026k 1 Fi | fi H F455.00
NE27M2 2 1 ] 12000
/2802 ¢ 5 Sl 7500
L i £380.00
AR e | b )i T ] e e e e o Ay
Tals 17 4| [ 1 ]
Eranx |_oo/0s/0z ) _2X00028 §2.510.00 f2s.0n £3 435,00
DRATIMZ | 2%06039 53,2300 R 690,00 311,020.0 |
06/ 1UMZ X000 £100d.00 $1.330.00 £2.00% 00
6/1aiz | IX00031 F1 360,00 510,120.00 ‘ A0 |
i e e R T Ll FTETER oy (e FRERET RS R il ey T
Subtatn| FR,755.00 F18.R10,00 55.275.00 F0.0) 50,00 50,00 F0.00 £29.840.00

conxCredit [ DATE | ADUGLTS | SENIORS JUNIDRS 3F3 RES, LOCKERS EALLFIELDS] SPRGTAL EVENTS TOTALS
T Snle N6EMdA2 . 5i5.00 525,00

350,00

T T o e T

R
n

] [}

Branklyn | DeAEmE X00136 Soa0.00 56R0.00
DRI TKMNFT A13100) 70.00 & 138004
DemsUz | IMOUI3E £590.00 1400.00 5000.00
QRNANZ IED0139 FR7O00 3975.00 5£1.845.00
06/07/02 2K00140 $770.00 _ 577000
06/10/02 FACE 374,00 F1.90R.00 32 374.00
[ 2KMILA2 340,00 F12R.00 527500 £33, 00
[ FYA] ﬁcmm 300,00 $725.00 51,085.00
/1307 2K FA00.00 F4NG.00
N6/ 14iM2 ZKN0145 NN 2125.00 $o55.00
06/17/02 ZKUD144 f945.00 $1,205.00 32.130.00
06/1800 KO0 14T 480,00 $24.00 ¥505.00
NR/19AL IO 4R 340,00 72000 $1,190.00
oha0/m2 2KOD14Y $460.00 560000 2106000
0642142 2KRR15N 352000 S 00
DEZHOL JKOGIST $840.00
[l K00 142 31400 —

[T FLIIIIER] $325.00 %0000 £300.00
U6/27/02 2K0a15 5520.00 i

0A/2R/02 2EN0155
[0y if ey ;

SL0.00
Suhtatal 41177110

BT I
il

R

0,00 0.00

$20,51R.50




anklyn Credit DATE ADULTS SENIORS JUNIORS SR RES, LOUKERY SPECIAL BVIENTS TOTALS
Card Suler | 63602 1 1 ! 30,00
5/10-G/ A 7 F5000
671 7-6/23/02 ] hd0n.00
n 1 21000
o TR R O =R it sraed it ol el bl ; wii LR |
Tetals 3 il 1 Fi i 1 [ a $1,100,00
T, [T OH 53,334.00 51,003.00 Y+ 33000
D6/ 7703 81635.00 5234450 3.977.50
D6r24/07 506700 $2.201.30
DRAAMNT 378,00 3.430,00
G e e eR] e i i a7 ; i A |
Subtatal 57.516.00 %0243, ) 3 | 690,00 50.00 .00 50.00 517,459,00 ||
A, Conilit DATE | ADULTS SENIDRS TUNIORS IP'5 [ RES | LOCKERS 1 SPMECIAL EVENTS TOTALS
Cnrd Saler [ 08010650 _ . | 570400 704,50
o s e B VRS : VT
Totnls n I S704.00 |
QUEEnA _ om0l 2000132 5350,00 BN | (Koyuk) SiBAS.00
BRIDWDZ | 2000133 EENE] §2,957.45 5112500 £6 332,45
06/05/02 2000134 *1.025.00 B15.00 [(Kuyak? £1.040.00
NGNEN2 2000135 $1.334.00 R15.00 |iayaky F1.370,00
N&AO7MI 2000124 §1,260,00 . 51,260.00
0671 03 1000137 56H0.00 Fl1,241.00 121,00
05/11/02_ | a0emia 31,080.00 1,0R0.00
Oeld0z | 2000139 65600 F416.00
0ENF02 | 200eido §720.00 372000
O & 2000141 5190.00 120,00
/1707 2000142 £31500 £315.00
G712 | 200113 570500 £7 350.00 £ 400.00 59,534,00
IHEL 200044 51.000.00 $1.000.00
TRIOOL | 2000148 533000 S330.00
Oh2 1T 2000146 TRIN.00 $350.00
nao4n2 | 2000147 $914.00 553500
[ Dersz | 2000018 340000 515.00 R
D&AZAM2 | 2000149 35,00 51, 10000 S1.275.00 12,7000
[P 2000150 FA10.00 61000
neeA0z_ | 2000151 $180.00 SIR00
VTt e VL e b oy et b LYo v e R gt o s g o it ot it Rybaeh it b B oot e momagne Byt iy e it eyt b seindo ooty B e ATt gt o B gt ) g st e
Subraral §13.600.00 51131645 F3,685.00 £2.516.00 50,00 50,00 L] 531,123 45
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City of New York/ Parks & Recreation
Credit Card Sales, June 2002
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1100 00230-TE $10.827.00
1100 00250-SV $1,540.00

TOTAL $21,376.00
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