
Accessible Service
Your Way
How to request an accessible trip from your car service:

Call your local car service directly, or visit their website

Use any car service app available in NYC,
such as Uber or Lyft

If you request a wheelchair accessible vehicle
and don’t receive one, call 311.



Accessible Service
Your Way
How to request an accessible trip 
from a yellow or green taxi:

Call Accessible Dispatch directly at
646.599.9999 or call 311 (711 for NY Relay)

Download the Accessible Dispatch NYC app
via iTunes or Google Play store

Book online at accessibledispatch.com


