Report Pursuant to Local Law No. 163 (2019) on Client Service Trainings
Department of Social Services 1/1/2023 - 12/31/2023 De -Escalation & ABTI

Title

Total Trained

ACCOUNTANT -- Level 02

ADM MANAGER-NON-MGRL FROM M1/M2 -- Level 01

ADM MANAGER-NON-MGRL FROM M1/M2 -- Level 02

ADMIN COMMUNITY RELATIONS SPECIALIST (NON-MGR) FORMER M1-3 -- Level 00

ADMIN CONSTRUCTION PROJECT MANAGER (NON MGRL) FORMERLY AT M1 -- Level 00

ADMIN JOB OPPORTUNITY SPEC NM -- Level 02

ADMINISTRATIVE ACCOUNTANT -- Level 04

ADMINISTRATIVE ACCOUNTANT (NON MGRL) -- Level 00
Administrative Analyst

ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES -- Level 01
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES -- Level 03
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES -- Level 04
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES (NON MGRL) -- Level 00
ADMINISTRATIVE HOUSING DEVELOPMENT SPECIALIST -- Level 03
ADMINISTRATIVE INVESTIGATOR (NON MGRL) -- Level 00
ADMINISTRATIVE STAFF ANALYST -- Level 04

ADMINISTRATIVE STAFF ANALYST (NON-MANAGERIAL) FORMER M2 -- Level 00
ADMINISTRATIVE STAFF ANALYST (NON-MANAGERIAL) FORMER M3 -- Level 00
ADMINISTRATIVE STAFF ANALYST (NON-MANAGERIAL)FORMERLY AT M1 -- Level 00
ADMINISTRATIVE STOREKEEPER -- Level 01

ASSISTANT DEPUTY COMMISSIONER SS -- Level 05

ASSISTANT SUPERINTENDENT OF WELFARE SHELTERS -- Level 00
ASSOCIATE FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 01
ASSOCIATE FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 02
ASSOCIATE JOB OPPORTUNITY SPECIALIST -- Level 02

Associate Outreach Specialist

ASSOCIATE PROJECT MANAGER -- Level 01

ASSOCIATE STAFF ANALYST -- Level 00

ASST COMMISSIONER FOR PLANNING & PROGRAM DEV (HOMELESS SVCS) -- Level 04
BENEFITS OPPORTUNITY SPECIALIST -- Level 00

BOOKKEEPER -- Level 02

BOOKKEEPER -- Level 03

Budget Analyst Temp

CASEWORKER -- Level 00

CITY LABORER -- Level 00

CITY RESEARCH SCIENTIST -- Level 01

CITY RESEARCH SCIENTIST -- Level 02

CITY RESEARCH SCIENTIST -- Level 4A

CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 01

CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 02

CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 03

CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 04

COMMUNITY ASSISTANT -- Level 00

COMMUNITY ASSOCIATE -- Level 00

COMMUNITY COORDINATOR -- Level 00

COMPUTER ASSOCIATE (SOFTWARE) -- Level 01

COMPUTER ASSOCIATE (SOFTWARE) -- Level 02

COMPUTER ASSOCIATE (TECHNICAL SUPPORT) -- Level 01

COMPUTER SPECIALIST (SOFTWARE) -- Level 01

COMPUTER SPECIALIST (SOFTWARE) -- Level 02

COMPUTER SYSTEMS MANAGER (NON MGRL) FORMERLY M1 AND M2 -- Level 00
Crisis Nurse

DAFN Coordinator

DAFN Staff

DAFN temp

Data Coordinator
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DEPUTY COMMISIONER(HOMELESS SERVICES) -- Level 07 1

DEPUTY DIRECTOR OF ADMINISTRATION (MEDICAL ASST) -- Level 02 1
ELIGIBILITY SPECIALIST -- Level 02 218
ELIGIBILITY SPECIALIST -- Level 03 5
EXECUTIVE AGENCY COUNSEL -- Level 05 1
Executive Director 1
FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 01 7
FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 02 11
Harm Reduction Specialist 2
HEAD NURSE -- Level 00 1
HERO Temp 1
HOMEMAKER -- Level 01 2
HOUSING DEVELOPMENT SPECIALIST -- Level 01 1
INSPECTOR (HOUSING) -- Level 00 1
IT PROJECT SPECIALIST -- Level 00 1
JOB OPPORTUNITY SPECIALIST -- Level 00 2
MANAGEMENT AUDITOR -- Level 01 1
MOTOR VEHICLE OPERATOR -- Level 00 15
MOTOR VEHICLE SUPERVISOR -- Level 01 5
OILER -- Level 00 6
OMD Consultant 1
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 01 59
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 02 44
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 03 20
SECRETARY OF COMM(AGENCIES 067, 069, 071, 806, 836, 841,868) -- Level 00 1
Senior Administrative Analyst 1
SENIOR CONSULTANT (PUBLIC HEALTH - SOCIAL WORK) -- Level 00 3
SENIOR STATIONARY ENGINEER -- Level 00 1
SOCIAL WORKER (PYRL 816,072,130) ABC 148 -- Level 00 2
SPACE ANALYST -- Level 02 2
SPECIAL OFFICER -- Level 00 39
STAFF ANALYST -- Level 01 1
STAFF ANALYST -- Level 02 12
STAFF NURSE -- Level 00 2
STOCK WORKER -- Level 01 6
SUPERVISING SPECIAL OFFICER -- Level 01 26
SUPERVISING SPECIAL OFFICER -- Level 02 7
SUPERVISING SPECIAL OFFICER -- Level 03 3
SUPERVISOR | (SOCIAL SERVICES) -- Level 00 36
SUPERVISOR | SOCIAL WORK (PYRL 816) ABC 148 -- Level 00 1
SUPERVISOR Il (SOCIAL SERVICES) -- Level 00

SUPERVISOR |1l (SOCIAL SERVICES) -- Level 00

Systems Operations & Support Supervisor 1
Title Unavailable 126
**HRA Peace Officers (trained by OPO) 63
**FJC Security Guards (new security guards trained by contractor, FIC Security) 32
Grand Total 1343

**Additional security personnel trained in de-escalating conflict and trauma-informed care
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