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This weekly newsletter should provide you with helpful information that you can share and discuss with your
community members.

If you're having difficulty viewing the newsletter click here to view as a webpage.

Shorefront Toys for Tots Honors Two CERT
Volunteers

On Thursday, April 7th, two CERT volunteers were honored for their service by
Shorefront Toys for Tots at their 27th Anniversary Dinner. Shorefront Toys for
Tots (STFT) is a community organization in Brooklyn that advocates for programs
and legislation that improve the education, health, safety, and well-being of
children and their families. Susan Flaschenberg was honored for her work over
the last decade and her volunteer leadership. Judy Newton, President of the
Newton Foundation, Inc., was honored for her partnership with Shorefront Toys
for Tots. The Newton Foundation, Inc. is a domestic not-for-profit corporation.
We tip our hats to these ladies and applaud their continued support of their

MONDAY RADIO ROLL CALL

No call until further notice

Documents to Review:
Citywide Radio Drill Refresher
Call signs per Radio

Each week we will have a survey
with questions that relates back
to lessons learned during NYC
CERT training or your
experience as a member. The
answer will be revealed in the
following week's newsletter.
Good Luck!

CLICK HERE

https://campaignlp.constantcontact.com/em/1101899385926/691b31b1-b472-4af2-8bf9-d27b430a6432
https://nycwell.cityofnewyork.us/en/
https://www1.nyc.gov/site/olr/eap/eaphome.page
https://oemnyc.sharefile.com/d-s78da64ac152c4a3c8ab9e9196d0dead5
https://oemnyc.sharefile.com/d-s0138788e04a44ca5a50a29f52ab9707c
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c


communities. Thank you for your service, Susan and Judy!

Deployment On-Scene Protocol Reminder

Upon arrival and when leaving the scene CERT Lead
should check-in and out with Watch Command by calling
(718)-422-8700 
The safety of all members is the top priority at all times. 
No NYC CERT member should work more than a 12-hour
shift in a 24-hour period. 
The CERT lead should develop a relief plan working with
his/her team and the External Affairs ESF, Coordinator. 
Depending on the nature of the incident/ event, the
length of relief schedules will be worked through CERT
Program Staff or the EOC. 
CERT lead fills out the Deployment Form after standing
down.

 
Basic notification guidelines for emergency situations for any
CERT member are as follows: 

1. Call 911.
2. On-scene lead contacts NYCEM Watch Command and

CERT Program staff with the following information:
a. Nature and type of incident  
b. Assignment request for NYC CERT   
c. Location of incident   
d. Point of contact on scene   
e. Staging area   

​The NYC CERT Standard
Operating Procedures (SOPs)
provides guidance and
outlines policies and
procedures for you and your
team to follow.

NYC CERT Division maps are
available (pdf format) to
support recruitment and
preparedness planning in your
community.

Brooklyn - Bronx - Manhattan -
Queens - Staten Island

View the NYC CERT Event
Calendar to see upcoming
training, meetings, and planned
deployments.

After you participate, be sure to
Submit Your Volunteer Hours!

https://airtable.com/shryuvjf8O9b9Shkq
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s14da7db786dd48339669201a3092029d
https://oemnyc.sharefile.com/d-s9847352d2b3440ada3e139599ad66f41
https://oemnyc.sharefile.com/d-sa496bc0bcd004c95a64c5ab25afe49a7
https://oemnyc.sharefile.com/d-sb70232a71aa34f5db0b9c8bbc21f921f
https://oemnyc.sharefile.com/d-sc8426e3444ba4788b1d60e1212d0127c
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours


3. Stand by for further instructions. 

Quiz of the Week

Thank you to all who participated
in last week's Quiz of the Week .
The answer to last week's question
is C) Notify NYC’s Reaching 1
million subscribers (57%).

Notify NYC is New York's official
source for information about
emergency alerts and important
city services.

To register, visit
nyc.gov/notifynyc.

Mental Health Resources

NYC WELL

At any hour of any day,
in almost any language,
from phone, tablet or
computer, NYC Well is
your connection to get
the help you need.

NYC Employee
Assistance
Program

The City of New York
offers its employees and
their dependents a
helping hand through a
network of Employee
Assistance Programs.
Generally, an EAP
provides education,
information, counseling
and individualized
referrals to assist with a
wide range of personal
and social problems.
Open to all NYC
CERT volunteers

Only CERT members in
compliance with the vaccine
mandate will continue
receiving messaging from
NYCEM CERT Program staff.
Volunteers who
did not submit appropriate
documentation to meet the
vaccine mandate, or request a
reasonable accommodation
through NYCEM, will be
considered inactive until they
submit following the below
steps.

To submit vaccination
records, please email an
approved proof of
vaccination
to: ​CERTVaxVerification@oe
m.nyc.gov.

Please review the necessary
steps HERE

If your division is hosting or
participating in an upcoming event,
please complete the Event Request
form to have your opportunity
published through Eventbrite.com
for members to register.

Your NYC CERT
Ready New York
Liaison can submit
a Ready New York
Material Request for upcoming
events.

Get Notified with
New York City's
official source for
information about
emergency alerts

and important city services.

https://on.nyc.gov/CERTquiz
http://t.co/OsJGRwKnUQ
mailto:CERTVaxVerification@oem.nyc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-IWzJjHXW5ozI0iFd0tUJiGqYVLGR3CfcA00N5i_tOdVLWqnroWQ79BfUBKk_VYlLpyRH-Okd2laEQ3A3HK2q_f6DHxfCs_AU3GqGaQkAEXKBNk-huw5tG0fQfQnUq-f6XtUspCK1p3jsl9M9CUvOXbkqfS6O6luY0gUCMY1lRPKJW8AyJ8h9SsrORvIfZzwEdf7iokL4zI%3D%26c%3DFpF-3d-Du2TVf5AA_WyuGKMn0R31y85hfpjnUR0m5mTYLJuUrLLHOw%3D%3D%26ch%3Dh3SpGDP5psnEndUbeiwZkitMGP6A-NYIsvoGiaqz0QQ4JMFILLa-WA%3D%3D&data=04%7C01%7Cdesposito%40OEM.NYC.GOV%7C5bf90723422446b81f1208d9f96b9ce1%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637815062892422096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yqqZii7dzeHqnkBBZJrXxnw%2FFnWcgDQmhjkcuI38Xl0%3D&reserved=0
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny


Download the free Notify NYC
mobile app, available for iOS and
Android.

VOLUNTEER OPPORTUNITIES

Bensonhurst Good Friday Procession
 
The 62nd Precinct Community Affairs Division has
requested CERT assistance with vehicle and crowd
safety management for several Good Friday
Processions in Bensonhurst on April 15.
 
Bensonhurst Good Friday Procession
Registration, Fri, Apr 15, 2022, at 6:00 PM |
Eventbrite

Bikers of Brooklyn Motorcycle Bike
Blessing

CERT members are needed to help NYPD with traffic
and crowd management during the outdoor bike
blessing.
 
Bikers of Brooklyn Motorcycle Bike Blessing
Registration, Sat, Apr 23, 2022, at 8:00 AM |
Eventbrite

Mayoral Address Deployment

The Mayor's Office of Special Projects and Community
Events (MPOSPCE) is requesting NYC CERT volunteers for
the upcoming Mayoral address Tuesday, April 26th. CERT
volunteers will be assisting with line management, crowd
management, and guest check-in registration.

Mayoral Address Registration, Tue, Apr 26, 2022
at 8:30 AM | Eventbrite

https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Q7hreCyHD8szfiYpyruyu9ILfi_Pqw36W9fBKDL7OpstoFMI2WM8FnZZWnGQDx0SO_ROVrFefJ_rP9_B7ebwsxaVsoY3Y0bkejuhxwaFZ3y3UU8rF8OgILtVAMgQx54tTsyQtXRpES9oyLXppoWkWH05yNzTbyI9CTD-7bs-BDUCWsjscSV1OBBUWMtaFKAOkLpGw1wqWKxUq_qEqnCBrthtD5wJ2gzmTJGFmUoAW9c%3D%26c%3DiITym55P_89DO5IkLQJvPXRMwyp87dtWEyl05CR399AVEXHWEWfNYg%3D%3D%26ch%3DfQFMmmIXCnSZZxuSCUCymv-uFhIYeh9H1D_6-0caH26GhYtSIAcEYw%3D%3D&data=04%7C01%7Caescoto%40OEM.NYC.GOV%7Cbc95a62f3653406ab1d308da17455773%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637847883858047084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Cvj%2FE1xyozW7RvHxseoAUOrhXA3%2F4Wev7%2BtsPp8Czk4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Q7hreCyHD8szfiYpyruyu9ILfi_Pqw36W9fBKDL7OpstoFMI2WM8FnZZWnGQDx0Sqs77xxyEMSpOLKX5M8DcShFxh9AseZEFUmSGuV9I4-m3URMpYhMNVawfqBOZIhw9jA3d4NIEIIS50WUI97PHJLhBTr93BPS6pEqj1F9zBfurVLeEgQ3i5MYK8-obPVkuHq5-JEDidIRVd-wRfOXKKNgNISH-o-Do0WncbNwQFrLwpL0ULYRDIQ%3D%3D%26c%3DiITym55P_89DO5IkLQJvPXRMwyp87dtWEyl05CR399AVEXHWEWfNYg%3D%3D%26ch%3DfQFMmmIXCnSZZxuSCUCymv-uFhIYeh9H1D_6-0caH26GhYtSIAcEYw%3D%3D&data=04%7C01%7Caescoto%40OEM.NYC.GOV%7Cbc95a62f3653406ab1d308da17455773%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637847883858047084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=m4lqKCLziAfes8MiY3YAElat0H1MXa7to%2Fxjs23ClLU%3D&reserved=0
https://www.eventbrite.com/e/mayoral-address-registration-317732024037
https://www.eventbrite.com/e/mayoral-address-registration-317732024037


The TD Five Boro Bike Tour will once again welcome participants from across New York and around the country on
Sunday, May 1, 2022.

Bike New York relies on a small army of more than 2,000 volunteers each year to ensure the riders have the best
possible experience. As in years past, they are requesting NYC CERT to support. NYC Emergency Management have
worked closely with organizers to provide these specific registration links. All interested NYC CERT members MUST
register for their site and shift using the links below. We're excited to have another successful Five Boro Bike Tour!

Brooklyn
Gowanus Water Stop

8:30 AM-4:30 PM

Commodore Barry Rest
Area

7:00 AM-5:00 PM

Bronx
Bronx Water Stop

 6:45 AM–12:45 PM

Queens
Astoria Rest Area
6:30 AM-3:30 PM

Con Edison Rest Area
7:00 AM-3:30 PM

Manhattan
FDR Rest Area

6:30 AM-2:00 PM

Staten Island
Bay Street
Water Stop

Shift 1: 9:30 AM-2:00 PM
​Shift 2: 11:00 AM-6:30 PM

Brooklyn Bridge Park
​Water Stop

Shift 1: 7:30 AM-12:00 PM
Shift 2: 11:30 AM-4:00 PM

​Click Here for a detailed list of site locations
and volunteer roles for the event.

SI Finish Festival
(New Location)

Shift 1: 6:30 AM–12:00PM
Shift 2: 9:00 AM–4:00 PM
Shift 3: 3:00 PM-8:00 PM

https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:f22e6d53-4a8f-4750-8f8c-17a9de59eea4
https://r20.rs6.net/tn.jsp?f=0018faL4TvBQwuiBY_gCbTWV1Xlugm1f-QaezcuZ8SD_BWP4O7M9F0qPeOIRa5OeyM5hbg8Az2FRnYE4H_9yGFTfreiNflovvhcm-Wj8Y7jAiJGDO6gQH-hLiwARGYSaO500vRUax5d4JQ0EJNHVgvtcMRPlbYyjF06TfHtzBvMD6KzeF3BZf6DuGNlplikPl1fjEr1GqT8DhVGwz413qeQeayaunqYfu-H1bwGUL44RNvegaghuNOv_J_nz2kJ9A2Vzc3LD6pegX7NfwRUrcHIbg==&c=jC_BRQEwpiE4qN2QzbCGaT0_WWzh9rkmufB6wLEMCblwFWa4YZ7pDQ==&ch=mLCdm9q46ISaoarkUBvWlI2REjiUsikbUPHy_XH5By9UHzkqF-ZPUQ==
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:2beaeaf8-9180-4054-91e9-31f057cc51a7
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:2beaeaf8-9180-4054-91e9-31f057cc51a7
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:284fb697-222b-44f5-91a2-cabe7802104a
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:284fb697-222b-44f5-91a2-cabe7802104a
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:e23b2e11-dffd-47a7-afad-319a4a0490f6
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:e23b2e11-dffd-47a7-afad-319a4a0490f6
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:f3e8d14d-c844-4694-bcda-684b481c173b
https://r20.rs6.net/tn.jsp?f=0018faL4TvBQwuiBY_gCbTWV1Xlugm1f-QaezcuZ8SD_BWP4O7M9F0qPeOIRa5OeyM56LJCfYA7VlqZ8Qg0XyR4JbQSthZhLK5MA8tVKTffbUj4-Ee-pffqhDuosgceK8LqtfvjAeHWoDjPUfClhKE5XAc_3KyHT7hs1dcQgmad8TxzSB889-Lw9fX1OcOi0mb2Vtr4GaR-z1W1FQMZ_yFeNQarD6KRdIn49Ec6NgmP1GEqCPtcNrUyl4mI2XcO0qblSFc2LuJYih7FgsWpYRs5gA==&c=jC_BRQEwpiE4qN2QzbCGaT0_WWzh9rkmufB6wLEMCblwFWa4YZ7pDQ==&ch=mLCdm9q46ISaoarkUBvWlI2REjiUsikbUPHy_XH5By9UHzkqF-ZPUQ==
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:f3e8d14d-c844-4694-bcda-684b481c173b
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:731443a6-1e56-4360-800c-dee5b344f286
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:731443a6-1e56-4360-800c-dee5b344f286
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:0aa8941a-15f7-403a-841a-e32f89673ef3
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:7792e12b-f9b8-4e77-a5eb-c28c95780d5c
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:0aa8941a-15f7-403a-841a-e32f89673ef3
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:7792e12b-f9b8-4e77-a5eb-c28c95780d5c
https://oemnyc.sharefile.com/share/view/sb94fe85acdd14ce5a6d103d3b56ed671
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:d017322f-ea5f-4feb-973b-dc2accb7957c
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:b942aab9-7d16-4f1a-800f-62dbb7cc82a3
https://bikenewyork.enmotive.com/events/volunteer/2022-tour-volunteers/job:7d035843-8f34-420d-a014-ddd1c61fa3aa


Disaster Simulation Volunteers
Needed!

There are two opportunities available for each Basic
Training Disaster Simulation this cycle. Victim players
and Simulation Participants are needed on both
Wednesday, May 4th, and Thursday, May 5th. Victim
players should wear regular street clothes that they
are not worried about, as they may get dirty during
the simulation. Simulation Participants should wear
their regular CERT uniform, including CERT helmet.
More details are available in the opportunity link.
Please consider signing up to make this a great event
for our graduating members. Click on the available
opportunity links below to register.

Victim player - Wed, May 4th
Simulation participant - Wed, May 4th

Victim player - Thurs, May 5th
Simulation participant - Thurs, May 5th

Report your Volunteer Hours
Search for Buddy Check Event

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing buddy
checks.

What is a buddy check?
Taking the time to check on family and friends, especially
those unable to leave their home for any reason. You
might be surprised by the impact you'll have on those
who you connect with.

https://www.eventbrite.com/e/317382618957
https://www.eventbrite.com/e/317748062007
https://www.eventbrite.com/e/317763468087
https://www.eventbrite.com/e/317384233787
https://airtable.com/shrfawTBhCJErZOej


NYC CERT EVENT CALENDAR

Are you interested in becoming a
mentor to new NYC CERT
members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support
both their growth as leaders and provide new opportunities for newer members to become more engaged.

1. Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
2. Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled

out to participate in the program. ​

VOLUNTEER ACTIVITY

Basic Training: Fire Safety

This past week our current NYC CERT students joined our instructors at NYC Emergency Management headquarters in
Brooklyn. Students started their class with the lecture on fire safety and then headed outside to practice fire
suppression. Nice work everyone!

Preparedness Event

http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch


Pizza and Preparedness
On April 8th Queens Division 1 organized their first of several fun
community recruitment/ RNY Tabling events. This was coordinated
completely by volunteers. Division Chief Terese Flores and other
division members are taking action by getting out into the community
and recruiting.

NYC CERT Virtual Meetings

Bronx Division 4

On April 4th, Bronx Division 4 held its monthly meeting.
As district leader Anna Berry facilitated the meeting with
support from the Division Chief. Division members
discussed upcoming events and activities requesting
member support for each. Division members are taking
turns leading the meetings as a way to gain leadership
experience for those interested in stepping into different
roles in the future.

Queens Division 2

On April 5th, Queens Division 2 meeting was facilitated
by NYC CERT program staff and opened with guest
speakers Deputy Commissioner of Community
Engagement Herman Schaffer and Director of Volunteer
Programs Joseph Pupello. Staff provided program
updates, possible next steps for discussion and also
provided resources available to all volunteers in a time of
crisis.

Download NYC CERT Background for use during
CERT meetings and training in a virtual
environment (e.g. Microsoft Teams, Zoom, etc.)

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c


TRAINING OPPORTUNITIES

Advanced Training: Leadership Development

This leadership class is designed to train current and future volunteer
leaders within the CERT program.

Register here for Thursday, April 12, 2022 at 6:30 PM | Eventbrite

Citywide Radio 700MHZ

Mandatory Pre-Requisites for this course:
1. IS 242 Effective Communication
2. Point to Point Radio Training
3. A second Exercise

Advanced Training: Citywide Radio 700MHZ (Virtual)
Registration, Thu, Apr 14, 2022, at 6:30 PM | Eventbrite

CERT Volunteers will be trained by the Department of Environmental
Protection (DEP) to support efforts of clearing debris to avoid flooding prior
to a severe weather event.

Advanced Training: CERT DEP Support Registration, Tue, Apr 19, 2022 at 6:30 PM | Eventbrite

Coastal Storm Plan Training

As we are fast approaching the upcoming flood season, the Coastal Storm
Plan Training Learning Management System is available to volunteers 24/7
to be done as either Just In Time training or self-paced training. This is the
new training for shelter managing and all Coastal Storm Plan staff levels.

If you have not created an account you can easily do so on the home page
of the site. These credentials are independent of any other credentials you
have created in the past for NYC CERT.

Register for Coastal Storm Training here: https://csptraining.org

Each of the FEMA Region II webinars presented in 2022 has been recorded
and archived. If you wish to revisit a webinar you attended or would like to
listen to one you missed, or even share with a friend or co-worker, you can

https://www.eventbrite.com/e/cert-leadership-development-class-registration-311505209467
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Q7hreCyHD8szfiYpyruyu9ILfi_Pqw36W9fBKDL7OpstoFMI2WM8FnZZWnGQDx0Sr7twe20XVz3u5UvnJzA6pjO3czRwskLtBWXUyJ1PKP5-ur8J9_YRDdjE7hrsP8ljXqw3_4MZt1cLjOh_DptnF3GZ6Rzk47LCDkoJtgctPHgMuRqZwdju5dNtq1derljfIPQVDHi590Y5apEoSlQCkgZiepSoRqQpYYvkaGqz0TxnFVI6lmpnFxr3sjH6cB3D%26c%3DiITym55P_89DO5IkLQJvPXRMwyp87dtWEyl05CR399AVEXHWEWfNYg%3D%3D%26ch%3DfQFMmmIXCnSZZxuSCUCymv-uFhIYeh9H1D_6-0caH26GhYtSIAcEYw%3D%3D&data=04%7C01%7Caescoto%40OEM.NYC.GOV%7Cbc95a62f3653406ab1d308da17455773%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637847883858047084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Hpe5zg38JxsJVvxNDxfXiyWduN33ujXjr0xWZpDyDIA%3D&reserved=0
https://www.eventbrite.com/e/advanced-training-cert-dep-support-registration-317773327577
https://csptraining.org/


find the links on the document linked here 2022 webinar recordings which
includes the webinar description and recording link for each webinar by
category.

Get ahead of the upcoming CERT Radio Training announcements and take
your pre-requisite on your own time!

Pre-requisite for members participating in the Point-to-Point training:
IS-242.b Effective Communications
Please send verification of completion to CERTTraining@oem.nyc.gov prior to
the training date.

NYC CERT online platform
includes online courses to support
volunteer growth.

Schedule a free Fire Safety
training for your Division at
​FDNY Smart Fire Safety .

FEMA Region 2 (R2) Webinar
Catalog includes all recorded
webinars.

FDNY Smart offers free hands-only CPR classes through the FDNY Mobile CPR
Program. The goal of these classes is to equip New Yorkers with the basic skills

needed to take action in the event of a cardiac arrest emergency. To sign up for one of our free classes or to schedule a
class in your community visit www.fdnysmart.org/cpr/.

COVID-19 Community Conversations: Mental Health, Equity and Resilience
DOHMH is offering free virtual training to community groups. There are two options, a 1-hour informational virtual
presentation and a 3-hour interactive training  (available in English, Spanish, Cantonese, and Mandarin). 

THINGS TO KNOW

NYCEM's Youtube page

NYC CERT recruitment video

2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps
that can help you work preparedness
into your busy schedule.

Listen to the NEW episodes of
NYCEM's two podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker)
and ¡Prepárate! on SoundCloud.

​KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

​You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://training.fema.gov/is/courseoverview.aspx?code=is-242.b
https://csptraining.org/
https://www.fdnysmart.org/safety/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MjAuNDM0MzM1ODEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTREhTRkVNQS8yMDIxLzA3LzE5L2ZpbGVfYXR0YWNobWVudHMvMTg4MjI5OS9SMiUyMFdlYmluYXIlMjBDYXRhbG9nJTIwMjAyMS5wZGYifQ.Pn1tx4vPv6SRR0fBYqAAu7TyKzS-t8lBOx2Ho0hZTS8/s/1376666430/br/109583156641-l
https://www.fdnysmart.org/cpr/
https://oemnyc.sharefile.com/d-s36dc7742bd624138836fe84c42ca87a6
https://oemnyc.sharefile.com/d-s89cf9dbc38ca462ea3941dcb22607e8a
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
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