
I contacted Consumer 
Affairs and spoke with 
a mediator. Suddenly, 
the contractor is back 
at my house putting in a 
railing at no extra cost.

–Margaret, Queens

When a contractor 
fixed my stairs, he 
refused to reinstall 
my railing unless 
I paid $1,000 more.

Moneyyour
Protect

Visit nyc.gov or call 311 to check if a home improvement contractor is licensed or to �le a complaint.


