
CITY OF NEW YORK 
COMMISSION ON HUMAN RIGHTS 
--------------------------------------------------------x 

In the Matter of 

COMMISSION ON HUMAN RIGHTS 
ex rel. HENRY GOLDSTEIN, 

Petitioner, 

-against-

LIM6N JUNGLE, BKUK CORP., BKUK RE 
CORP., BESIM KUKAJ, and "JOHN DOE," 

Respondents. 
--------------------------------------------------------x 

In the Matter of 

COMMISSION ON HUMAN RIGHTS, 

Petitioner, 
-against-

INTERMEZZO, BKUK CORP., BKUK RE 
CORP., BESIM KUKAJ, and ALBERTO 
"L.N.U.," 

Respondents. 
--------------------------------------------------------x 

Complaint Nos. M-P-D-17-25914, 
M-P-D-17-36830

OATH Index No. 862/19

DECISION AND ORDER 

These consolidated cases arise from allegations that Respondents Lim6n Jungle and 

Intermezzo, two restaurants owned by Respondents BKUK Corporation, BKUK Re Corp., and 

Besim Kukaj (see Bureau Bxs. B, J, U), discriminated against patrons with disabilities by 

denying them service because of the presence of their service animals, in violation of§ 8-107(4) 

of the New York City Human Rights Law (''NYCHRL"). 



I. PROCEDURAL IDSTORY

An initial complaint was filed on October 12, 2017, on behalf of Complainant Henry 

Goldstein against Lim6n Jungle and an unnamed restaurant manager, "John Doe." (Goldstein 

Compl., ALJ Ex. 1.) Mr. Goldstein alleged that after he entered Lim6n Jungle with his service 

dog on July 18, 2017, he was confronted by a manager who demanded that he present paperwork 

verifying the dog as a service animal. (Goldstein Compl. ml 5-7.) Even after Mr. Goldstein 

showed his dog's service tag and an electronic copy of paperwork from the New York City 

Department of Health, confirming that the dog is registered as a service animal, the manager 

allegedly declined to seat him, insisting that he instead provide a physical copy of the paperwork. 

( Goldstein Com pl. ,r,r 6-11.) On March 7, 2018, the Goldstein complaint was amended, adding 

BKUK Corporation, BKUK Re Corp., and Besim Kukaj as respondents. (Am. Goldstein Compl., 

ALJ Ex. 1.) 

On July 11, 2018, the Law Enforcement Bureau of the New York City Commission on 

Human Rights ("Bureau") filed a separate, Commission-initiated complaint against Intermezzo 

(a restaurant owned and operated by the same group as Lim6n Jungle); BKUK Corporation; 

BKUK Re Corp.; Besim Kukaj; and an employee at Intermezzo, Alberto "L.N.U." (Intermezzo 

Compl., ALJ Ex. 1.) The Commission-initiated complaint alleged that on May 25, 2018, a 

Bureau investigator phoned Intermezzo restaurant and spoke with Alberto "L.N.U." (Id. ,r 7, 9.) 

According to the complaint, the investigator explained that he wanted to host a dinner at the 

restaurant and asked if it would be a problem if someone attended with a service dog (id. ,r 8), 

and Alberto "L.N.U." repeatedly stated that the service dog would not be permitted, explaining 

that it could expose the restaurant to potential fines (id. ml 9-12). 
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