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Metric Description Q12016 Q2 2016 Q3 2016 Q4 2016 Q12017 Q2 2017 Q3 2017 Q4 2017 Q12018 Q2 2018 Q32018 Q4 2018
Intake Total number of completed intakes 13,726 13,317 12,988 11,771 12,432 12,570 11,959 10,741 10,234 10,031 9,482 8,534
Number of medication variances 8 6 4 3 2 9 5 8 4 9 2 10
Patient Safety Number of medication orders processed 153,959 142,666 137,461 135,193 137,339 131,888 126,986 126,438 126,142 118,736 114,838 112,248
Variance rate % 0.005% 0.004% 0.003% 0.002% 0.001% 0.007% 0.004% 0.006% 0.003% 0.008% 0.002% 0.009%
Unaddressed recommendations from preceding
Preven.table I-!ospltallzlatlons and Preventable hos.pltallz'atlon resultu)g |!1 cu'rrent l:nos.pltallzatlon/ Any 0/11=0% 1/14=7% 0/10=0% 0/8=0% 0/18=0% 0/8=0% 0/12=0% 1/6=17% 0/12=0% 1/11=9% 0/18=0% 1/5=20%
Errors in Medical Care patient with >= 2 hospitalizations within 30 days of one
another
Average length of stay (days) 62 67 65 72 69 70 66 70 79 81 77 78
Follow-Up Average census for mental health 31% 31% 32% 32% 32% 31% 32% 34% 34% 34% 35% 36%
Average length of stay for mental health (days) 125 130 129 143 131 139 125 125 140 142 134 132
Utilization trending N/A N/A N/A N/A N/A N/A N/A N/A See attached | See attached |See attached| See attached

'Denominator only includes patients where the current hospitalization occurs in the reporting quarter. Any patient whose current hospitalization occurred in a different quarter than the preceding (but still within 30 days) will be counted in the quarter of the current hospitalization.
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Data Dictionary

1 |CHS Intakes (New Jail Admissions) Definition
1.1|Completed CHS Intakes Number of CHS admission to jail encounters completed by a provider
1.2 | Average time to completion once known to CHS (hours) |Number of hours between check-in by DOC and check-out by CHS for completed intake encounters
2 |Referrals made to mental health service Definition
2.1|Referrals made to mental health service All book and cases with an initial referral to mental health in reporting month.
L For all book and cases where an initial referral to mental health occurs in reporting month, total number of book and cases that had a
2.2 |Referrals seen within 72 hours ) o
mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.
2.3 |Percent seen within 72 hours 2.2 divided by 2.1
Scheduled services by discipline with outcomes Definition
Shows all scheduled services by discipline and disaggregates by cutcome status recorded in the EHR. Excludes encounters scheduled for
discharged patients. Substance Use data sources are still being defined and will be added as a discipline in future reports.
-Nursing excludes: finger sticks, wound care and labs collected.
-On-Island Specialty includes: Audiology, Cardiology, Dermatology, Dialysis, ENT, Gynecology, Hand Specialist, ID Specialist, Nephrology,
3 . Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab Physical Therapy, Reproduction, Surgery
Service Outcomes
-Off-Island Specialty includes: Audiology, Breast, Cardiology, Cardiovascular, Chest, Dermatology, Endocrinology, ENT, Gastroenterology,
General Surgery, Gynecology, Hand, Hematology, 1D/Virology, Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain
Management, Plastic Surgery, Podiatry, Renal, Rheumatology, Trauma, Urology, Vascular
N and % of Telehealth Eligible Specialties Scheduled for Telehealth: Eligible Specialties include Gastroenterology, Urology, Infectious
Disease, Rheumatology and Pulmonary Diseases.
4 |Outcome Metrics Definition
4.1 |Percent completed Service outcomes "Seen" and "Refused & Verified" divided by "Total Scheduled Services" minus "No Longer Indicated"
5 |Unscheduled Services Definition
5.1|Routine Sick Call Completed Number of sick call encounters completed by CHS
Number of emergency encounters documented by each clinical responder. An emergency may have more than one responder. This number
5.2 |Emergency Sick Call Documentation - - _o,r. . v ll P SEncy may hav v I
does not indicate distinct emergencies.
A ; Number of injury evaluations documented. Injury evaluations are documented at the encounter level and may contain duplicates. This
5.3 ] Injury Evaluations L. L. L
number does not indicate distinct injuries.
5.4 | Medical Add-Ons Unscheduled medical follow-up encounters completed.
For each date within the report range, create cohort of distinct patients who had >= 1 lab collected. If patient had > 1 lab collected on a
5.5 |Number of Patients with Non-Intake Labs Collected single date, count once. Sum the total distinct patients on each date in the report range. Exclusions: Labs collected as a component of the

intake encounter and lab results of "Refused” or "Not Available/Discharged”.




October 2018

Summary

1 | CHS Intakes [New Jail Admissions) M

1.1 |Completed CHS Intakes 311z

1.2 |Average time to completion once known to CHS [hours) 2.9

2 Referrals made to mental health service M

2.1 |Referralz made to mental health service 630

2.2 |Referrals seen within 72 hours 551

2.3 |Percent seenwithin 72 hours B7%
Scheduled Services Medical Mursing Mental Health Social Work DentalfCOral Surgery Spec IEIE::;IE -On SPEEHIE;II:IE -Off Substance Use Total
Service Dutcomes i ] i ] I ] i £ i k] il E] i ] I | ] il £
Seen 2816 68% 9181 87% 14435 62% 6795 90% 15950 605 15968 46% 338 23% 37523 69%
Refused & Verified 100 2% 155 2% S22 4% 25 0% 271 8% 1062 25% 282 55% 2929 5%

3 Mot Produced by DOC 261 21% 275 B3 4137 18% 526 7% 726 22% 246 20% 140 14% é‘WE-' 2115 15%
Out to Court 142 3% 143 1% 1148 5% 166 2% 209 6% 219 5% 19 0% ‘!\z' 2046 4%
Left Without Being Seen 11 [t 2 [t 147 1% 22 0% 31 1% 30 1% 8] [t ng' 249 0%
Rescheduled by CHS 143 3% 110 1% 2111 9% 26 0% E5 2% 178 4% 19 5% {c& 2652 5%
Rescheduled by Hospital MJA N/A& N/ N/A& NJ/A NjA MjA MJA MJA MJA, MJA N/ 35 5% 35 0%
Mo Longer Indicated 54 1% 37 [V 367 2% 4 0% 3 0% 5 0% /A, N/A, 470 1%
Total Scheduled Services 4127 100% | 10553 10:0% 23333 10:0% 7564 100% 32585 100% 4314 100% 333 10:0% | 54019 | 100%

N & % Scheduled for Telehealth: 92 (15%)

4  |Outcome Metrics Medical Mursing Mental Health Social Work DentalfOral Surgery | Specialty Clinic-On | Specialty Clinic - Off Substance Use Total

4.1 JPercent completed 72% 9% 67% 90% 69% 70% 745% 765%

5 Unscheduled Services i

5.1 |Routine Sick Call Completed 10745

5.2 |Emergency Sick Call Completed® 734

5.3 |Injury Evaluations® 2557

5.4 |Medical Add-On= 1443

5.5 JMumber of Patients with Non-Intake Lab Collection 2453
'Emergency sick callz are documented by each clinical rezponder. This number
does not indicate distinct emergencies.
*njury evaluations are documented at the encounter lewvel and may contain
duplicates. This number does not indicate distinet injuries.




November 2018

Summary
1 |CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes 2810
1.2 |Average time to completion once known to CHE [hours) 4.1
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 531
2.2 |Referrals seen within 72 hours 455
2.3 | Percent seen within 72 hours BE6%
Scheduled Services Medical MNursing Mental Health Social Work Dental fOral Surgery SPE“&IE:‘::IE -On SPE“&IE::;IE - off Substance Use Total
Service Dutcomes il k) il k) il k) il k) il k) il k) il k) il | k) il k]
Seen 3642 T6% B246 BE% 13558 B1% 5331 BB% 1683 B1% 1816 46% 256 23% 35532 70%
Refused & Verified 83 2% 198 2% 987 4% 14 0% 264 10% 993 25% 195 55% 2744 5%
3 Not Produced by DOC 769 16% 777 B3 4091 19% 600 B3 544 20% E13 21% 141 14% é"‘é" 7735 15%
Out to Court 113 2% 168 2% 1033 5% 168 2% 186 7% 147 4% 2 0% @z' 1823 4%
Left Without Being 5een 12 0% 7 0% 132 1% 27 0% 26 1% 52 1% 0 0% ‘}@ 256 1%
Rescheduled by CHS 145 3% 117 1% 1935 9% 15 0% 53 2% 135 3% 3 5% {c& 2411 5%
Rescheduled by Hospital NjA NjA N/A NjA NjA NjA N/A NjA NjA NjA NJA NjA 33 5% 33 0%
No Longer Indicated 38 1% 52 1% 367 2% 2 0% 1 0% 5 0% NJA NJA 455 1%
Total 5cheduled Services 4316 100% 5565 100% 22103 100% 7161 100% 2757 100% 35961 100% 636 100% | 50999 | 100%
N & % Scheduled for Telehealth: 58 [10%)
4 | Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic-On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 78% B9% B7% B9% 71% 71% 71% 76%
5 Unscheduled Services I
5.1 |Routine Sick Call Completed 9652
5.2 |Emergency Sick Call Completed® 556
5.3 |Injury Evaluations® 2387
5.4 |Medical Add-Onz 1324
5.5 | Mumber of Patients with NMon-Intake Lab Collection 2211
‘Emergency sick calls are documented by each clinical rezponder. This number does
not indicate distinct emergencies.
Hnjury ewaluations are documented at the encounter level and may contain
duplizates. This number does not indicate distinet injuries.




V.

December 2018

Summary
1 | CHS Intakes [New Jail Admissions) N
1.1 |Completed CHS Intakes 2612
1.2 |Averaze time to completion once known to CHS [hours) 3.7
2 Referrals made to mental health service N
2.1 |Referrals made to mental health service 473
2.2 |Referrals seen within 72 hours 416
2.3 |Percent seen within 72 hours B35
Scheduled Services Medical Nursing Mental Health Social Work Dental fOral Surgery 5pE|:ia.I1|::;:rlli;i|: -On SPEEialr:;:rlli:it - ot Substance Use Total
Service Dutcomes M k] I k) il k) il k] il k) il k) il k) il | k] il k)
Seen 3550 78% 8137 BE% 13310 B1% 5822 BB% 1480 57% 1821 49% 251 23% 34411 70%
Refused & Verified 90 2% 232 2% 283 4% 24 0% 209 B3 500 24% 238 55% 2577 5%
3 Mot Produced by DOC B30 14% 759 3% 4467 21% 628 EE] 99 27% 712 19% 122 14% é""s" 2017 16%
Out to Court 121 3% 135 1% 892 4% 118 2% 156 B3 151 4% 7 0% é\z' 1584 3%
Left Without Being 5een 12 0% 11 0% 149 1% 19 0% 26 1% 30 1% 0 0% qu‘ 247 1%
Rescheduled by CHS 129 3% 101 1% 1677 B3 16 0% 39 1% 110 3% 5 535 {c& 2077 4%
Rescheduled by Hospital NJSA NJA NJ/A NJA N/A NJA NjA NJSA NjA N/A NJA NjA 23 5% 23 0%
Mo Longer Indicated 41 1% 33 0% 316 1% 2 0% 1 056 11 0% N/A NJA 404 1%
Total Scheduled Services 4613 100%] 5412 1005 21694 1005 6629 1005 2610 1005 3735 100% 647 1005 | 49340 | 100%
N & % Scheduled for Telehealth: 73 [14%)
4 | Outcome Metrics Medical Nursing Mental Health Social Waork Dental/Oral Surgery | Specialty Clinic-On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed B0% BO% B3 BB% B5% 73% 7E% 6%
5 Unscheduled Services M
5.1 |Routine Sick Call Completed 5227
5.2 |Emergency Sick Call Completed® 648
5.3 |Injury Evaluations® 2378
5.4 |Medical Add-Ons 1352
5.5 |Mumber of Patients with Mon-Intake Lab Collection 2117

‘Emergency sick calls are documented by each clinical responder. This number does

niot indicate distinct emergencies.

*Injury evaluations are documented at the encounter level and may contain

duplizates. This number does not indicate distinct injuries.
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