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This weekly newsletter should provide you with helpful information that you can share and discuss with your
community members.

If you're having difficulty viewing the newsletter click here to view as a webpage.

June After Action Report

NYC CERT volunteers are embracing the summer weather as they are back in full
swing as they are back to supporting annual events, as well as some brand new
ones. Many divisions are continuing to build relationships locally. An example of
this is the Knickerbocker Puerto Rican Day Parade, supporting Assemblymember
Davila's office with pedestrian traffic. Great work all!

National Night Out Against Crime

NYPD will once again be hosting
in-person events in all five
boroughs to educate the public on
crime prevention and personal
safety while encouraging a
stronger relationship between

MONDAY RADIO ROLL CALL

Call Scenario: Report the unit
#’s of the radios your
Team possesses

Borough Channel: MN

6/27 Responding Borough:
Staten Island

Documents to Review:
Citywide Radio Drill Refresher
Call signs per Radio

Each week we will have a survey
with questions that relates back
to lessons learned during NYC
CERT training or your
experience as a member. The
answer will be revealed in the
following week's newsletter.
Good Luck!

CLICK HERE

https://campaignlp.constantcontact.com/em/1101899385926/8d3ff082-75d3-42e0-8672-5f2db5927d69
https://vimeo.com/438752465
https://youtu.be/HXAv-UG_HMQ
https://oemnyc.sharefile.com/d-sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sf692cf37f98c4cea9d7444e3d71fff6c
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c


neighbors and law enforcement in
local communities.
We encourage divisions to
connect with their local police
precincts.
To help ensure that NYC CERT
leaders have this opportunity, we
are providing a citywide contact
list of NYPD Axillary Coordinators.
NYC CERT leaders should reach out
to the coordinating officers in your
local precincts to request CERT
participation.
If your division needs more

support, please let us know by emailing CERT@oem.nyc.gov and we can help to
facilitate that connection to the precinct.

Please, remind membership to send information about upcoming events to the
division’s Ready New York Liaison for proper event coordination, including
requesting preparedness material in a timely manner. If you do not have an RNY
Liaison, the Division Chief or District Leader will send in the request for the
event.
If you have questions, don't hesitate to get in touch with NYC CERT Staff
at CERT@oem.nyc.gov

Please submit your Ready New York Material Request  for National Night Out by
July 8th.

2022–2026 FEMA Strategic Plan

​The NYC CERT Standard
Operating Procedures (SOPs)
provides guidance and
outlines policies and
procedures for you and your
team to follow.

NYC CERT Division maps are
available (pdf format) to
support recruitment and
preparedness planning in your
community.

Brooklyn - Bronx - Manhattan -
Queens - Staten Island

View the NYC CERT Event
Calendar to see upcoming
training, meetings, and planned
deployments.

After you participate, be sure to
Submit Your Volunteer Hours!

For more questions on how
to submit your service hours
you can view the Hours
Submission FAQs.

https://oemnyc.sharefile.com/d-s1e79aab92b634e3fafc371c8ef2ddabe
mailto:CERT@oem.nyc.gov
mailto:CERT@oem.nyc.gov
https://airtable.com/shrKWuAYgNpggQhGV
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s14da7db786dd48339669201a3092029d
https://oemnyc.sharefile.com/d-s9847352d2b3440ada3e139599ad66f41
https://oemnyc.sharefile.com/d-sa496bc0bcd004c95a64c5ab25afe49a7
https://oemnyc.sharefile.com/d-sb70232a71aa34f5db0b9c8bbc21f921f
https://oemnyc.sharefile.com/d-sc8426e3444ba4788b1d60e1212d0127c
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7


The 2022-2026 FEMA Strategic Plan outlines a bold vision and three ambitious
goals designed to address key challenges the agency faces during a pivotal
moment in the field of emergency management.

Wide-ranging and long-term, the goals defined in the plan respond to the
changing landscape in which we find ourselves. While some activities in this plan
can be quickly realized, some will require efforts through 2026.
The plan outlines three bold, ambitious goals to meet this challenge.

These goals position FEMA to address the increasing range and complexity of
disasters, support the diversity of communities we serve and complement the
nation’s growing expectations of the emergency management community.

Read the Full Introduction
View the Table of Contents

Download Strategic Plan as a PDF

Quiz of the Week

Thank you to all who participated in
last week's Quiz of the Week . The
correct answer is: b) Juneteenth.
On June 19, 1865, federal troops
arrived in Galveston, Texas to take
control of the state and ensure that
all enslaved people be freed.
Juneteenth is also known as Jubilee
Day, Emancipation Day, Freedom
Day, and Black Independence Day.

NYC Department of Health: Extreme Heat

Only CERT members in
compliance with the vaccine
mandate will continue
receiving messaging from
NYCEM CERT Program staff.
Volunteers who
did not submit appropriate
documentation to meet the
vaccine mandate, or request a
reasonable accommodation
through NYCEM, will be
considered inactive until they
submit following the below
steps.

To submit vaccination
records, please email an
approved proof of
vaccination
to: ​​CERTVaxVerification@oe
m.nyc.gov.

Please review the necessary
steps HERE

If your division is hosting or
participating in an upcoming event,
please complete the Event Request
form to have your opportunity
published through Eventbrite.com
for members to register.

Your NYC CERT
Ready New York
Liaison can submit
a Ready New York
Material Request for upcoming
events.

Get Notified with
New York City's
official source for
information about
emergency alerts

and important city services.
Download the free Notify NYC

https://www.fema.gov/about/strategic-plan/introduction
https://www.fema.gov/about/strategic-plan/table-contents
https://www.fema.gov/sites/default/files/documents/fema_2022-2026-strategic-plan.pdf
https://on.nyc.gov/CERTquiz
mailto:CERTVaxVerification@oem.nyc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-IWzJjHXW5ozI0iFd0tUJiGqYVLGR3CfcA00N5i_tOdVLWqnroWQ79BfUBKk_VYlLpyRH-Okd2laEQ3A3HK2q_f6DHxfCs_AU3GqGaQkAEXKBNk-huw5tG0fQfQnUq-f6XtUspCK1p3jsl9M9CUvOXbkqfS6O6luY0gUCMY1lRPKJW8AyJ8h9SsrORvIfZzwEdf7iokL4zI%3D%26c%3DFpF-3d-Du2TVf5AA_WyuGKMn0R31y85hfpjnUR0m5mTYLJuUrLLHOw%3D%3D%26ch%3Dh3SpGDP5psnEndUbeiwZkitMGP6A-NYIsvoGiaqz0QQ4JMFILLa-WA%3D%3D&data=04%7C01%7Cdesposito%40OEM.NYC.GOV%7C5bf90723422446b81f1208d9f96b9ce1%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637815062892422096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yqqZii7dzeHqnkBBZJrXxnw%2FFnWcgDQmhjkcuI38Xl0%3D&reserved=0
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny
https://a858-nycnotify.nyc.gov/notifynyc/


Heat is on average the greatest weather-related killer in the United States. Heat-
related deaths and illnesses are preventable, yet annually many people suffer
from the effects of extreme heat. Some individuals are at a higher risk for heat-
related illness than others. Knowing the risk factors and symptoms of heat-
related illness could save your life or the life of someone you love.

Explore this information about signs of heat-related illness, vulnerable
populations, and preventative steps you can take. Use this Extreme Weather
Order Form to obtain some of these and other NYS Department of Health
materials.

For more information please visit: Extreme Heat Advice (ny.gov)

NYC CERT Uniform Reminder

The accompanying graphics show the
current NYC CERT member uniforms
that are provided by NYC Emergency
Management. We want to remind all
membership that all NYC CERT branded
clothing or gear should be worn ONLY
during NYC CERT events, including
planned or emergency deployments
along with the issued NYC CERT ID.

Green NYC CERT polo shirt
Yellow NYC CERT reflective vest
NYC CERT credential on NYC CERT
lanyard in plain sight
NYC CERT baseball hat (optional)
NYC CERT windbreaker (optional)

For more detailed information please
review the NYC CERT Standard
Operating Procedures (SOPs)

mobile app, available for iOS and
Android.

VOLUNTEER OPPORTUNITIES

CERT Recruitment Event Opportunities at
NYCEM Headquarters

This cycle, we are rolling out a new opportunity to do
recruitment at NYCEM during a few of the basic training
exercises. This is a great way to share information and literature
on joining NYC CERT with any passersby that are curious about
the exercises taking place outside headquarters. Consider
joining other CERTs this summer for this unique opportunity to
build membership!

https://www.health.ny.gov/publications/1243/
https://www.health.ny.gov/forms/order_forms/extreme_weather.pdf
https://www.health.ny.gov/environmental/emergency/weather/hot/
https://on.nyc.gov/NYCcertSOPs
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc


Here are the recruitment event registrations:

Tue, Jul 5, 2022 at 6:00 PM | Eventbrite

Mon, Jul 11, 2022 at 6:00 PM | Eventbrite

Tue, Jul 19, 2022 at 6:00 PM | Eventbrite

Mon, Jul 25, 2022 at 6:00 PM | Eventbrite

4th Of July Independence Day
Deployments

Coney Island
CERT volunteers will assist spectators' movement into
the viewing pens and watch for spectators affected by
crowding and heat-related stresses.

The Nathan's Hot Dog Eating Contest (Support)
Mon, Jul 4, 2022 at 10:00 AM | Eventbrite

Long Island City
CERT volunteers will be supporting 108th Precinct with
traffic and pedestrian control for the fireworks /
Independence Day celebration in Long Island City

Independence Day Long Island City Fireworks Show Support
Mon, Jul 4, 2022 at 5:30 PM | Eventbrite

Roosevelt Island
CERT volunteers will be supporting pedestrian control for the fireworks/Independence Day
celebration in Roosevelt Island.
Independence Day Roosevelt Island Fireworks Show Support
Mon, Jul 4, 2022 at 4:00 PM | Eventbrite

Buddy Check
As we close out a long year of volunteering to support your community and
head into a new year with new challenges, please take some time to support
one another. The best way to do that is by performing buddy checks.

What is a buddy check?
Taking the time to check on family and friends, especially those unable to
leave their home for any reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

https://www.eventbrite.com/e/cert-recruitment-event-nyc-emergency-management-headquarters-brooklyn-registration-368622428607
https://www.eventbrite.com/e/cert-recruitment-event-nyc-emergency-management-headquarters-brooklyn-registration-368625096587
https://www.eventbrite.com/e/cert-recruitment-event-nyc-emergency-management-headquarters-brooklyn-registration-369132664737
https://www.eventbrite.com/e/cert-recruitment-event-nyc-emergency-management-headquarters-brooklyn-registration-369134329717
https://www.eventbrite.com/e/the-nathans-hot-dog-eating-contest-support-registration-373229558657
https://www.eventbrite.com/e/the-nathans-hot-dog-eating-contest-support-registration-373229558657
https://www.eventbrite.com/e/independence-day-long-island-city-fireworks-show-support-registration-368395780697
https://www.eventbrite.com/e/independence-day-long-island-city-fireworks-show-support-registration-368395780697
https://www.eventbrite.com/e/independence-day-roosevelt-island-fireworks-show-support-registration-368566491297
https://www.eventbrite.com/e/independence-day-roosevelt-island-fireworks-show-support-registration-368566491297
https://airtable.com/shrfawTBhCJErZOej


NYC CERT Event Calendar

Are you interested in becoming a
mentor to new NYC CERT
members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support
both their growth as leaders and provide new opportunities for newer members to become more engaged.

1. Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
2. Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled

out to participate in the program. ​

VOLUNTEER ACTIVITY

Coney Island Mermaid Parade

On Saturday, June 18th, seventeen volunteers came together from across the city at the Annual Coney Island Mermaid
Parade. CERT volunteers provided support to Community Affairs with pedestrian traffic flow as the parade participants
and spectators gathered on the boardwalk. CERT established an Incident Command System (ICS) structure with the
following:

IC: Susan Flaschenberg
Ops: Craig Kligfeld
Safety: Darya Matskin
Coms: Alan Stoddart

Using ICS, they were able to manage several teams deployed throughout the boardwalk. During the event, our brave
NYC CERT volunteers successfully found a missing child and reunited him with his mother at the event. Thank you Tom
Wagner of Brooklyn Division 6, for your rapid actions to assist Community Affairs and locate the child!

NYCEM Commissioner Iscol Visits Basic Training

http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch


NYC Emergency Management Commissioner Zach Iscol dropped by a recent CERT Disaster Basic Aid course to speak
with a couple of students preparing to provide their go-bag presentations to the class.

FEMA Region 2 Preparedness and Resilience Bulletin: NYC CERT Spotlight



Monthly Division Meetings

Queens Division 4

The Queens Division 4 monthly meeting was
held on June 21, 2022. The team discussed
future plans for CERT activities in the
community including National Night Out.
Icebreaker questions were given as a
“getting to know you” exercise. The team
really learned a lot about each other.

Brooklyn Division 3

On the evening of June 23rd, Brooklyn
Division 3 came together for their monthly
Division meeting this time led by Brooklyn
Borough Coordinator Angela Thompson. The
BC facilitated the coordination of tangible
events for both new graduates and veteran
member in attendance.

Brooklyn Division 5

This past Thursday, Brooklyn Division 5



members reviewed activity from the past
month and even announced more events
they plan to support locally and out of the
borough as a Division. They are also
currently determining which location they
will support for the 4th of July as a group.

Download NYC CERT Background for use during
CERT meetings and training in a virtual
environment (e.g. Microsoft Teams, Zoom, etc.)

TRAINING OPPORTUNITIES

Active Shooter Situation Awareness and Considerations

At the request of many of our volunteer leaders. NYC Emergency
Management will host NYPD Detective Juan Maldonado providing an in-
person Active Shooter situation awareness presentation and considerations
for all NYC CERT volunteers.

Active Shooter Presentation
Tue, Jun 28, 2022 at 6:30 PM | Eventbrite

Coastal Storm Plan Training

As we are fast approaching the upcoming flood season, the Coastal Storm
Plan Training Learning Management System is available to volunteers 24/7
to be done as either Just In Time training or self-paced training. This is the
new training for shelter management and all Coastal Storm Plan staff levels.

If you have not created an account you can easily do so on the home page
of the site. These credentials are independent of any other credentials you
have created in the past for NYC CERT.

Register for Coastal Storm Training here: https://csptraining.org

Each of the FEMA Region II webinars presented in 2022 has been recorded
and archived. If you wish to revisit a webinar you attended or would like to
listen to one you missed, or even share with a friend or co-worker, you can
find the links on the document linked here 2022 webinar recordings which
includes the webinar description and recording link for each webinar by
category.

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://www.eventbrite.com/e/active-shooter-presentation-registration-373447390197
https://www.eventbrite.com/e/active-shooter-presentation-registration-373447390197
https://csptraining.org/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars


NYC CERT online platform
includes online courses to support
volunteer growth.

Schedule a free Fire Safety
training for your Division at
​FDNY Smart Fire Safety .

FEMA Region 2 (R2) Webinar
Catalog includes all recorded
webinars.

FDNY Smart offers free hands-only CPR classes through the FDNY Mobile CPR
Program. The goal of these classes is to equip New Yorkers with the basic skills

needed to take action in the event of a cardiac arrest emergency. To sign up for one of our free classes or to schedule a
class in your community visit www.fdnysmart.org/cpr/.

COVID-19 Community Conversations: Mental Health, Equity and Resilience
DOHMH is offering free virtual training to community groups. There are two options, a 1-hour informational virtual
presentation and a 3-hour interactive training  (available in English, Spanish, Cantonese, and Mandarin). 

THINGS TO KNOW

NYCEM's Youtube page

NYC CERT recruitment video

2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps
that can help you work preparedness
into your busy schedule.

Listen to the NEW episodes of
NYCEM's two podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker)
and ¡Prepárate! on SoundCloud.

​KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

​You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

NYC Emergency Management | NYC.gov/emergencymanagement
Click here to view as a webpage  ​  ​  ​  ​  ​

https://csptraining.org/
https://www.fdnysmart.org/safety/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MjAuNDM0MzM1ODEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTREhTRkVNQS8yMDIxLzA3LzE5L2ZpbGVfYXR0YWNobWVudHMvMTg4MjI5OS9SMiUyMFdlYmluYXIlMjBDYXRhbG9nJTIwMjAyMS5wZGYifQ.Pn1tx4vPv6SRR0fBYqAAu7TyKzS-t8lBOx2Ho0hZTS8/s/1376666430/br/109583156641-l
https://www.fdnysmart.org/cpr/
https://oemnyc.sharefile.com/d-s36dc7742bd624138836fe84c42ca87a6
https://oemnyc.sharefile.com/d-s89cf9dbc38ca462ea3941dcb22607e8a
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
http://nyc.gov/emergencymanagement
https://campaignlp.constantcontact.com/em/1101899385926/8d3ff082-75d3-42e0-8672-5f2db5927d69
https://twitter.com/nycemergencymgt
https://www.facebook.com/NYCemergencymanagement
https://www.youtube.com/c/nycemergencymanagement
https://www.instagram.com/nycemergencymanagement/
https://www.linkedin.com/company/nyc-emergency-management/mycompany/



