NYC Aging Announces Over $9 Million in New Caregiver Support
Funding will allow thousands of additional caregivers to access needed services and information
Expansion follows recent actions taken to strengthen support for the growing number of caregivers in New York City
 New York, NY – As National Family Caregivers Month shines a spotlight on those who care for loved ones, the Adams Administration and the NYC Department for the Aging (NYC Aging) are strengthening the city’s support for caregivers with an overall annual investment of more than $9.3 million to NYC Aging, which includes $6.2 million to expand the agency’s Caregiving Program, as well as $3.1 million to bolster Aging Connect, case management and transportation programs to further support caregivers. The increase, which was included in the Administration’s 2025 November Financial Update, will provide respite care, long-term care planning, counseling, and other critical services older adults and their caregivers can access through NYC Aging’s provider network, giving these New Yorkers the tools and support they need.
“Caregiving is a fundamental part of being a New Yorker, and this investment ensures even more people who do this informal but essential work have the support they need to care for the people they love,” said New York City Mayor Eric Adams. “We are proud to make this annual $9.3 million investment through our 2025 November Financial Update that will go toward helping our most vulnerable and those who care for them. As more New Yorkers become caregivers, this increase in funding will give these individuals the balance and stability they need so they, and those they care for, can live well and on their own terms.”
“Caregiving is a gift many families and loved ones experience. However, we also recognize that caregiving can come with significant stress and so we continue to grow our supports for caregivers across the city. Today’s announcement adds investments in this area and will result in more opportunities for more caregivers to connect with meaningful supports during these challenging times”, said Deputy Mayor for Health and Human Services Suzanne Miles-Gustave.
“Caregivers are New York City’s vital invisible workforce, and once again, Mayor Eric Adams shows his deep commitment to ensuring that older adults can age in place,” said NYC Aging Commissioner Lorraine Cortés-Vázquez. “There is a critical need for outreach and education as many caregivers don’t recognize their roles as caregivers until there’s a crisis. This additional funding for our Caregiving Program will help more New Yorkers receive assistance and give them peace of mind and support so they can continue to care for their loved ones.” 
The increased funding will allow approximately 3,000 additional residents to access the Caregiving Program, bringing the total to over 8,000. “The growth of available slots will be maintained through the continued support of the community-based organizations contracted with NYC Aging.”  To find the closest caregiving organization near them, New Yorkers can call Aging Connect at 212-AGING-NYC (212-244-6469) or visit nyc.gov/aging for more information.
This announcement is the latest step in strengthening support for caregivers across New York City. Recently, NYC Aging, the Department of Citywide Administrative Services (DCAS), and the Office of Labor Relations (OLR) also launched a caregiving survey distributed to all municipal employees. More than 15,600 employees responded to the survey. Notable preliminary findings include:
· Over ninety percent of respondents care for an immediate family member.
· Nearly two-thirds live with the person they support.
· Nearly all those surveyed experience emotional stress related to caregiving.
· Six in ten respondents report both financial and physical stress.
Insights from the survey will help inform policies and procedures that recognize employees’ caregiving responsibilities. These findings reflect the City’s growing effort to strengthen support for caregivers across agencies, including DCAS, which has launched a kinship caregiving pilot program for its employees.
NYC Aging, in its ongoing effort to broaden awareness about caregiving and help New Yorkers self-identify as a caregiver, is currently planning for a multimedia advertising campaign to further educate, inform, and expand access to caregiving resources and supports.
###
About NYC Aging:
The NYC Department for the Aging’s (NYC Aging) mission is to eliminate ageism and empower older adults to live independently in their communities. NYC Aging provides vital programs and resources to nearly 1.8 million older New Yorkers, fostering their physical and mental well-being.

