
       
 
The Mayor's Office to Combat Domestic 
Violence (“OCDV”) is one of only a few 
government offices in the United States 
focused solely on the issues of domestic 
violence.  OCDV formulates policies and 
programs, monitors the Citywide delivery of 
domestic violence services, and works with  
City agencies and community partners to 
increase awareness of domestic violence, hold 
batterers accountable, and create solutions 
that are critical to preventing domestic 
violence in New York City.   
 

 

 

 

 

 

  
 
NYC Domestic Violence Hotline 
All Languages               311; or 
                                    (800) 621 HOPE  
TDD                           (866) 604-5350 

NYS Domestic Violence Hotline 
English                       (800) 942-6906 
Spanish                       (800) 942-6908 
TDD (English)            (800) 818-0656 
TDD (Spanish)           (800) 780-7660 
 
National Domestic Violence Hotline 
All Languages              (800) 799-SAFE (7233) 
TDD                           (800) 787-3224 
 
NYC Crime Victims Hotline 
All Languages             (866) 689-HELP (4357) 

VINE Hotline 
English/Spanish (888) VINE-4NY 

Richmond County District Attorney 
Domestic Violence Case Coordinator 
   (718) 556-7167 
NYC Youthline 
All Languages               (800) 246-4646 
TDD     (800) 246-4699 
 
NYS Immigration Hotline 
All languages  (212) 419-3737 
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Elizabeth Dank, DVRT Director  
(212) 788-3156 

edank@cityhall.nyc.gov 

Jenise Jenkins, DVRT Assistant Director  
(212) 788-3156 

jjenkins@cityhall.nyc.gov 

Mayor’s Office to Combat Domestic Violence 
100 Gold Street, 2nd Floor 

New York, New York 10038 
Phone: (212) 788-3156 

Fax: (212) 788-2798 
OCDV Website: www.nyc.gov/domesticviolence 

**IN CASE OF EMERGENCY DIAL 911** 



 

 
 

 

 
 
The Domestic Violence Response Team 
(“DVRT”) creates a model of inter-agency 
cooperation and communication to 
coordinate the delivery of efficient and 
effective services to high-risk domestic 
violence victims. 
 

 
 
 
 
Originally launched in 2002, DVRT monitors 
the provision of services to high-risk domestic 
violence cases selected from New York City 
communities.  These cases are discussed 
among the DVRT Team – which includes 
representatives from City agencies and 
community based organizations. 
 
Through discussions with the DVRT Team, 
DVRT seeks to develop recommendations to 
enhance the delivery of domestic violence 
services citywide.  In this way, all domestic 
violence victims in our City will benefit from 
this inter-agency team. 

 
 

 

 

 

 
 
 
In January 2011, Mayor Michael R. 
Bloomberg announced the creation of the 
Domestic Violence Response Team in Staten 
Island. 
 
 

 
 
 
 
Each month, high-risk domestic violence 
cases will be selected from within the three 
precincts on Staten Island – the 120th, 122nd 
and 123rd.  The DVRT program will receive 
case referrals from the NYPD, City agencies 
and community based organizations. 

 
 
 
The service and safety needs of the DVRT 
client are discussed at regular meetings of the 
DVRT Team.  An Action Plan is created at 
every meeting which outlines the services that 
each agency commits to providing.  DVRT 
then assists in coordinating and implementing 
the Action Plan and the delivery of services to 
the DVRT client. 

 

 

 

 

 
 

Administration for Children’s Services (ACS) 

Department for the Aging (DFTA) 

Department of Homeless Services (DHS) 

Department of Correction (DOC) 

NYS Department of Corrections and 
Community Supervision (DOCCS) 
 

Department of Probation (DOP) 
 

Health and Hospitals Corporation (HHC) 
 

Human Resources Administration (HRA) 
 

New York City Housing Authority (NYCHA) 

New York City Police Department (NYPD) 
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