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women & men’s clothing

children’s clothing

shoes & boots

purses, gloves, scarves, 
hats & belts

towels & curtains

bedding & linens

clean rags & torn clothing

nyc.gov/refashion | call 311
  NYCsanitation • NYCzerowaste

When to Contact Us:
• To request a pickup when the bin is nearly full

• If the bin is damaged or needs repair

• To order another bin

• To have the bin removed

• If you mistakenly placed an item in the bin

• To request additional tax receipts

• If you have other questions about refashionNYC

How to Contact Us:
•  Send an email to refashionNYC@dsny.nyc.gov or 

call 212-437-4678 (please include the address of your 
building in the subject line)
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