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NYC CERT Basic Training
Graduation & Recognition

The NYCEM Emergency Operations Center (EOC) was full with the
energy of achievement on the evening of April 9, 2024. The Basic
Training Cycle 46 class received their certification of completion for
the dedicated six weeks of intense training and final diaster
simulation. Congratulations! We look forward to the ways you will
enrich the team. Welcome to CERT!   

 
The graduation ceremony began with acknowledging the active CERT
members who have given their time and talents in the year 2023. The
President's Volunteer Service Award was given to 45 members who
gave 100+ hours of service to the CERT Program in 2023. The John D.
Solomon Award for Exemplary Service in Emergency Preparedness was
awarded to Lisa Maurer of Brooklyn Division 1. Thank you, Team, for
your continued support and exemplary dedication. We celebrate your
accomplishments! 

MONDAY RADIO ROLL CALL

BOROUGH CHANNEL

BRONX

04/15/2024

Queens

Call Scenario:

How many recruitment events is your
division planning to have this month?

Documents to Review:

Citywide Radio Drill Refresher

Call signs per Radio

The NYC CERT Standard Operating

Procedures (SOPs) provides guidance and

outlines policies and procedures for you

and your team to follow.

View and Download

the Complete NYC

CERT Basic Training

Student Manual

https://on.nyc.gov/bookCERT
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
https://www.youtube.com/watch?v=MKILThtPxQs
https://docs.google.com/forms/d/e/1FAIpQLScdqqsg5MTMgVyP_fscpdyfjMbr88jIaUWSOBJ_oGhMVNwj7A/viewform?usp=sf_link
http://on.nyc.gov/CERTupload
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT


View Photos from Graduation

View Photos from Graduation

MOSPCE & Gracie Mansion Volunteer Training
& Appreciation Program

Mayors Office of Special Projects and Community Events will be hosting
a reception for members who have supported the many events. Invites
were sent out directly to those who have participated at past events.

View the NYC CERT Event Calendar to see

upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit

your service hours you can view the

Hours Submission FAQs.

NYC CERT Division maps are available (pdf

format) to support recruitment and

preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

 

If your division is hosting or participating

in an upcoming event, please complete

the Event Request form to have your

opportunity published through

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.

https://oemnyc.sharefile.com/public/share/web-s6dae0e6240694676bd666af2f8428c1a
https://oemnyc.sharefile.com/public/share/web-s6dae0e6240694676bd666af2f8428c1a
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny


Please register through that invite you received.

Below is registration for other NYC CERT members who would like to
attend this event to both honor these members while also having an
opportunity to sit in on a training to participate at future events. All are
wlecome to register below.

Registration | Mon, April 22, 2024 3PM

Celebrate Earth Day with Open Streets: Car
Free Earth Day

Car-Free Earth Day is an annual car-free event hosted by NYC DOT.
Programming is presented at signature and partner produced locations
citywide, to promote activism and education surrounding climate
change, sustainability, and other relevant topics. Read more about
Open Streets.

Find fun ways to celebrate Earth Day with Public Space Programming .

The Power of Urban Gardens Webinar

Join NYC Emergency Management (NYCEM) for an exciting webinar

Update on Material requests

All requests will contain the following:

- My Emergency Plan - 50

- Hurricane Map - 50

- Notify NYC card - 50

- NYC CERT card - 50

- Give-a-ways will depend on availability

Note: Ready New York plastic bags and

tablecloths are no longer available.

Leadership: Division 1 members'
credentials are ready for pick-up!
Also, if you have any members
that graduated in July 2023 (cycle
44), please remember to schedule
a pick-up, or permit them to
schedule a pick-up for their
permanent ID using this
link: https://on.nyc.gov/CERTpicku
p 

If the pick-up options do not work
with your schedule, please reach
out to: desposito@oem.nyc.gov.

 
Get Notified with New York City's official

source for information about emergency

alerts and important city services.

Download the free Notify NYC mobile

app, available for iOS and Android.

https://www.eventbrite.com/e/mospce-gracie-mansion-volunteer-training-appreciation-program-registration-881934689397?aff=oddtdtcreator
https://www.nyc.gov/html/dot/html/pedestrians/openstreets.shtml
https://www.nyc.gov/html/dot/html/pedestrians/activations.shtml
https://on.nyc.gov/CERTpickup
mailto:desposito@oem.nyc.gov
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc


celebrating Earth Day 2024. During this webinar we will discuss the
power of urban gardens - particularly how they build community and
help protect New Yorkers against environmental hazards. 
 
Registration | Wed, April 17, 2024 1:00PM 

Prepare Before an Emergency

 
Earthquakes can happen anytime, anywhere. The best time to prepare for an earthquake is
before it happens.  Talk about earthquakes with your family so everyone knows what to do.
Discussions ahead of time help reduce fear, particularly for younger children.  Read more... 

Now is a great time to check and update your go-bags. Get suggestions on how to start or stock a go-bag or
emergency kit at Ready.gov. 

Also, check out NYCEM's Hazard Mitigation Plan  to help you learn more about earthquakes and how to be
prepared.

Take a look at the short animated video to help you prepare for an earthquake.

Grand Central Station Full Scale Exercise Support Survey

On the evening of June 25th,
Grand Central Terminal will
be closed for a full scale
exercise where many role
players may be needed to
support. In past years, NYC
CERT volunteers participated
in that same role. This form is
to gauge interest from NYC
CERT to determine if this is a
role that interests our
current, active membership.
Depending on how many
members complete this form,
the decision will be made as
to whether or not NYC CERT
supports. Register here for
the interest form.

https://nycem-nyc.zoom.us/webinar/register/WN_vKzL2-6ySIOUs3IvpkyeJw#/registration
https://www.ready.gov/earthquakes
https://www.ready.gov/kit
https://nychazardmitigation.com/documentation/nyc-hazard-mitigation-plan/
https://airtable.com/app1TdMRa5JePyfnr/pagQu1EAT54UBNTBc/form


NYC FREE Tax Prep

The deadline to file a tax return for your
2023 taxes is April 15, 2024, but NYC
Free Tax Prep preparers provide
assistance all year round. If you miss the
deadline to file you can still use NYC
Free Tax Prep to file your return or have
questions answered. Read more...

CERT Survey

https://www.nyc.gov/site/dca/consumers/file-your-taxes.page


All CERT members should have received an email with a survey developed by CERT member and John Jay College of
Criminal Justice student, Edwin Chen. Edwin is conducting this survey as part of a research project for school. We
encourage you to complete it to support his project. Completion of a survey is not required and entirely at your
own discretion.

CLICK HERE TO TAKE THE SURVEY

Send Us Your Photos!

Please continue to share an and all photos and videos from your NYC CERT events at
on.nyc.gov/CERTupload
 
Please note Date (including year), Borough, Division (or team), Event, members
included (if available).
 
If you have any questions, please contact us at cert@oem.nyc.gov. Thank you! 

 

VOLUNTEER OPPORTUNITIES

Hazard Mitigation Plan Earth Day
Webinar 

Learn about the NYC Hazard Mitigation Plan
(nychazardmitigation.com) and its tools to visualize
your risk from natural hazards. This webinar will
provide additional information on mitigation actions in
honor of Earth Day. 

 Registration | Mon, April 22, 2024 12:00PM 

https://docs.google.com/forms/d/e/1FAIpQLScdqqsg5MTMgVyP_fscpdyfjMbr88jIaUWSOBJ_oGhMVNwj7A/viewform?usp=sf_link
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://nycem-nyc.zoom.us/meeting/register/tZAqduyorzsvHNJNsWgeRdk_Yd-9qAHppgr-#/registration


 
Park Slope Celebrates Earth Day

 
CERT will help assist with trash pickup, graffiti removal,
and staff a ready NY table as part of celebrations for
Earth Day.

 
Registration | Sun, April 14, 2024 10AM

FDNY Hands Only CRP/AED Training 

 
FDNY SMART will be supporting NYC Emergency
Management CERT volunteers providing CPR training
hands only and the use of AED. 

 
 

Registration | Thurs, April 18, 2024 6:30PM

 
Registration | Sat, April 20, 2024 10AM

Bedford YMCA Healthy Kids Day

The Bedford YMCA is hosting Healthy Kids Day as a
national initiative to improve the health and well-being
of kids and families. During this event, CERT volunteers
will be distributing preparedness materials to the
families at the event to keep them prepared for
emergencies.

https://www.eventbrite.com/e/park-slope-celebrates-earth-day-registration-879521170497?aff=oddtdtcreator
https://www.eventbrite.com/e/fdny-hands-only-cpraed-training-registration-873512729087?aff=oddtdtcreator
https://www.eventbrite.com/e/healthy-kids-day-at-the-bedford-ymca-registration-881129771867?aff=oddtdtcreator


 
Bikers of Brooklyn Riding Club's 14th
Annual Bike Blessing

 
CERT will help assist with traffic control and pedestrian
management during the Bikers of Brooklyn Blessing.

 
Registration | Sat, April 20, 2024 9AM

Registration | Thurs, April 25, 2024 3PM

Ready NY Table at New Utrecht Brooklyn
Public Library

CERT will set up, staff, explain and distribute Ready
New York emergency preparedness materials at the
New Utrecht Brooklyn Public Library.

 
Advanced Training: Point-to-Point Basic
Radio Training (In-Person) 

 
Provide basic radio training and train the individual on
the operation of the point-to-point radio systems.

 
 

Registration | Sun, April 28, 2024 9AM

 
Pandemic Game Night

 
Pandemic is a cooperative board game. The basic
premise is that four diseases have broken out in the
world, each threatening to wipe out a region.  Help
save humanity from rampant outbreaks around the
world via this fun team-building exercise. Come with an
open mind and your best team spirit for a couple
rounds of board game fun.

*No prior knowledge nor experience nessecary.*

 

https://www.eventbrite.com/e/bikers-of-brooklyn-blessing-deployment-registration-881019221207?aff=oddtdtcreator
https://www.eventbrite.com/e/ready-ny-table-at-brooklyn-public-library-new-utrecht-branch-registration-881037556047?aff=oddtdtcreator
https://www.eventbrite.com/e/advanced-training-point-to-point-basic-radio-training-in-person-registration-873531495217?aff=oddtdtcreator


Registration | Wed, May 1, 2024 6:30PM

PACKET PICKUP

May 2nd, May 3rd, and May 4th, 2024

On the days prior to the TD Five Boro Bike
Tour, Bike NY will hand out registration packets
and host a select number of exhibitors at their
Packet Pickup location. We rely on our
volunteers to guide our many visitors and
create an efficient and welcoming experience
for our participants. 

BIKE TOUR

May 5th, 2024

Water Stop and Rest Area Volunteers assist
with the setup, operation of, and breakdown
of the designated stops along the route. Tasks
include setting up tables, filling up water
coolers, placing snacks on tables, helping to
keep the area clean and other duties as
needed.

Five Boro Bike Tour CERT Roles & Registration Links

https://www.eventbrite.com/e/863017587837?aff=oddtdtcreator
https://oemnyc.sharefile.com/public/share/web-s00e818c1cab1460e8d6da0b4190be369


 
Five Boro Bike Tour-Watch Command
Support/NCO 

 
CERT volunteers will assist NYCEM Watch command
with radio operations, tracking volunteers on the CERT
board tracker and phone support. 

Registration | Sun, May 5, 2024 5:00AM

 
Dyckman Running Club (DRC) Bridge the Gap
Race Logistics/Info Table Support 

 
DRC made a request for support with race logistics and
to set up a CERT information/recruitment table at their
Bridge the Gap Race in Washington Heights.

 
Race Logistics Support:
Registration | Sun, May 5, 2024 7:30AM

 
Information/Recruitment Table Support:
Registration | Sun, May 5, 2024 7:30AM

  
Fabulous Fifth Avenue Festival

NYPD 78th Precinct has requested CERT assistance with

https://www.eventbrite.com/e/fiveborobiketour-watch-command-supportnco-registration-871275647917?aff=oddtdtcreator
https://www.eventbrite.com/e/race-logistics-support-drc-bridge-the-gap-race-washington-heights-registration-876183216587?aff=oddtdtcreator
https://www.eventbrite.com/e/info-table-at-drc-bridge-the-gap-race-washington-heights-registration-877397217697?aff=oddtdtcreator


pedestrian safety and traffic management.

 
Registration | Sun, May 5, 2024 5:00AM

 
Brooklyn's 157th Memorial Day Parade in Bay
Ridge 

 
CERT volunteers will assist the parade organizers with
crowd control and traffic control along the parade
route. 

Registration | Mon, May 27, 2024 10:00AM

 

NYC CERT
CALENDAR

 
 

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.
What is a buddy check?
Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

 

Are you interested in becoming a
mentor to new NYC CERT members?

https://www.eventbrite.com/e/fiveborobiketour-watch-command-supportnco-registration-871275647917?aff=oddtdtcreator
https://www.eventbrite.com/e/brooklyns-157th-memorial-day-parade-in-bay-ridge-registration-877560094867?aff=oddtdtcreator
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours


All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program. 

NYC CERT online platform includes
online courses to support volunteer
growth.

Schedule free training for your Division
here : FDNY Smart Fire Safety.

FEMA Region 2 (R2) Webinar
Catalogue includes all recorded
webinars.

NYC CERT VOLUNTEER ACTIVITY

Bronx Disasterville

On April 10, 2024, CERT members gathered to participate in a Disasterville exercise. They were accompanied by
South Bronx Emergency Network (SBEN), a network partner in NYCEM's Strengthening Communities program.
They practiced implementing Incident Command System and standard operational protocols during a disaster
scenario. SBEN and CERT learned the realities of managing a disaster area together and being the help before help
arrives. It was a wonderful team building exercise and an opportunity to make new friends enjoyed by all the
participants.

https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars


CERT Recruitment at Morningside Heights Library

NYCEM staff and CERT volunteers hosted a CERT Recruitment event this past Saturday, April 6th at the Morningside
Heights Library. This library on the upper west side of Manhattan falls in one of the focus areas for 2024
recruitment development. It was a beautiful day and NYCEM staff and CERT members took advantage of it by doing
some canvassing outside the library to share CERT palm cards and information on the program with passersby.
Thank you to Angel Perez, from Ready NY, once again, for joining us and staffing a Ready NY table and to all of our
wonderful CERT volunteers for their support at this event. We got some new contacts for our CERT sign-up sheets
and handed out plenty of CERT palm cards! Stay tuned for more recruitment events coming up!



*CERT members recruiting in Focus area:
Manhattan District 9

Senator Persaud's Easter Egg Hunt

CERT was present, April 6, 2024, at State Senator Peraud's Easter Egg Hunt. Many attendees gravitated to them
because of the 4.8 magnitude earthquake on April 5th. CERT members were ready with emergency preparedness
literature and go-bag suggestions.

Brooklyn Division 6 Monthly Team Meeting

Brooklyn Division 6 held their monthly team meeting this past Thursday evening. The Bk division welcomed it's
new members and took the opportunity to talk about upcoming trainings, hour submissions, and the inner
workings on the team! 



Queens Division 5 Monthly Team Meeting

Queens Division 5 held their monthly team meeting on April 8, 2024. They reported on upcoming events
coordinated by the Division. They were also introduced to the new Queens Borough Coordinator Terese
Flores. NYCEM staff provided updates.

 
Download the NYC CERT Background  for use during
CERT meetings and training in a virtual environment
(e.g. Microsoft Teams, Zoom, etc.)

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c


THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be taken:
Event organizer submits an official request using
the NYC CERT External Request Form.
NYC CERT Leadership should not submit form on
behalf of the event organizer.
For events lead by a NYC CERT Division,
volunteer leadership (Ready New York Liaison, if
a preparedness event) should submit this Event
Request form

NYC CERT program staff will review all requests.
If approved, program staff will add the volunteer
opportunity to the NYC CERT Event Calendar

with a registration link. If more details are required for approval, program staff will use the
contact information provided in the request form to connect with the organizer.

NYC CERT External Request Form: https://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

NYCEM's YouTube page
NYC CERT recruitment video
2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps that
can help you work preparedness into
your busy schedule.

Listen to the all episodes of NYCEM's
two podcasts, Prep Talk (SoundCloud,
iTunes & Spreaker) and ¡Prepárate! on
SoundCloud.

 
KNOW YOUR ZONE is your destination for everything you need to know
about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9LyboBKabPVt8m4ZsfvCgUazjaxhkwv7dOsZaj17sUecjPscuPByvMki3PVpUw4iEVAeGJpbqo4Rl2lWcjeyJqi48pTvmkuiqQ%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586585148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Vd8t%2F%2FL41z5MCNjdWHwMDSTkB1xsSMTd8dEKQXpZxSY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9Eq_XozqsIIGGVRMf5APowE-fH2zcHbPyrUXS7nqwzkvjKNbJpsmUA73N6DyJ9fh06LhzmYByRTcznA8PlgQH9GESRXzjej_QA%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586116819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x7Sor%2FyCOZf%2F9a6OOEbEvQsGLag%2FqdPZIHAkGd52Lnc%3D&reserved=0
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTrequest
https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727
https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html


 
Schedule a meeting withSchedule a meeting with NYC CERT Staff:NYC CERT Staff:
https://on.nyc.gov/bookCERThttps://on.nyc.gov/bookCERT

Choose a Topic:
CERT Pick-up
(In-Person)

NYC CERT
Operations

Advanced
Training

Exercises
& Tabletops

General
Questions

CERT ID
Questions

Leadership
Interest

Borough
Discussion

Division
Discussion

NYC Emergency Management | NYC.gov/emergencymanagement
{Click here to view as a webpage}

        

NYC Emergency Management Communications Network | 165 Cadman Plaza East, Brooklyn, NY
11201

Unsubscribe intergov@oem.nyc.gov
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mailto:cert@oem.nyc.gov
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=589a7868-4744-44d0-9c70-aba7ec0c3952
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=589a7868-4744-44d0-9c70-aba7ec0c3952
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