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Legislation Background 

Local Law 61 of 2017 requires a review of the feasibility of allowing online submission of applications for 

all permits, licenses, and registrations issued by City agencies. The review also requires an evaluation of 

the feasibility of creating and maintaining a single web portal to access such applications and a plan and 

timeline for creating such web portal.  

The Mayor’s Office of Operations (Operations), in collaboration with the Department of Information 

Technology & Telecommunication (DoITT), has undertaken this review as outlined above, the findings of 

which are included in the following report.  

Census of all City-Issued Permits, Licenses, and Registrations 

Operations worked with 104 New York City mayoral agencies and offices to develop a comprehensive 

list of all permits, licenses, and registrations issued by the City, and to determine which of these may 

currently be applied for online and which may not.  

Twenty-one agencies and offices confirmed that they issue a total of 562 permits, licenses, or 

registrations. Of these, 233 can currently be applied for online.1 A further 281 cannot currently be 

applied for online, but the issuing agency has plans to allow online submission within the next one to 

five years, which Operations deemed a suitable timeline to reflect ongoing agency work in this area. The 

remaining 48 cannot currently be applied for online, and the issuing agency has no plans to allow online 

submission. A full list of all permits, licenses, and registrations and information about whether they can 

be applied for online can be found in Appendix A.  

Appendix B lists the plan and timeline provided by agencies for those 281 permits, licenses, and 

registrations that cannot currently be applied for online but the issuing agency has plans to allow online 

submission within the next one to five years. The vast majority of these are planned to launch in the 

next three years or earlier and many of these online applications represent a small portion of a much 

larger system redesign effort that is currently underway. For example, roughly 80% of these credentials 

are issued by the Department of Buildings or the Fire Department, both of which are undertaking 

comprehensive, multi-phase projects to fully replace their legacy Information Technology (IT) systems.  

Feasibility of Allowing Online Submission of Applications 

In conjunction with DoITT, Operations engaged the relevant agencies to evaluate the operational and 

technical feasibility of allowing online submission of applications for the 48 permits, licenses, and 

registrations where issuing agencies currently have no plans to do so. This review concluded that there 

were no technical barriers to allowing online applications for these credentials, but there are 

                                                           
1 For the purposes of this study, “online submission” is defined as a process by which an applicant enters data in an 
online web form and/or submits an electronic version of an application form via e-mail. This does not guarantee 
that an application will be approved online or that the applicant will be notified online of such an approval. Many 
applications require the submission of additional documents via mail or in-person, an in-person interview or exam, 
or additional background checks before final approval.  
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operational barriers to doing so. These operational barriers are outlined in seven broad categories 

below, and more detail is included in Appendix C.  

1. The number of licensees/permit holders is limited by law. For example, the Department of 

Health and Mental Hygiene can issue a finite number of Mobile Food Vending Permits. DOHMH 

is not currently accepting new applicants for this permit type, but instead will contact applicants 

from an existing waitlist.  

2. The documents accompanying an application must be inspected in person, and/or an 

application must be submitted in-person for security reasons. For example, the process for 

issuing a new medallion license requires that the applicant meet with the Taxi and Limousine 

Commission, in order to ensure the legal transfer of medallion ownership from seller to buyer.   

3. Agencies reach out to applicants directly to initiate the application process, having received 

applicant information from a state agency or other type of permitting body. For example, to 

apply for the Department of Sanitation’s (DSNY) Private Transfer Station Permits, applicants 

must first be permitted by the New York State Department of Environmental Conservation 

(NYSDEC.) NYSDEC then contacts DSNY with a list of permitted stations, and DSNY reaches out 

directly to applicants to ensure they fulfill additional DSNY requirements.  

Operations and DoITT have concluded that there is no benefit to allowing online application submission 

for permits, licenses, and registrations in the above categories – which applies to a total of 14 permits, 

licenses, and registrations.  

4. The volume of applications is too low to warrant a change in the current process. For example, 

the Department of Parks and Recreation offers two permits, the Lawn Bowling Permit and 

Croquet Permit, which each receive around 75 applications per year.  

5. The issuing agency’s IT staff does not have the capacity to build new application workflows. 

6. The application requires information from another agency for approval. For example, the 

Mayor’s Office for People with Disabilities (MOPD) offers applications for Accessibility Waivers. 

In order to approve waiver applications, MOPD must coordinate with the Department of 

Buildings (DOB) and the Department of Transportation (DOT) to review construction plan sets 

and scopes of work submitted to DOB and DOT, respectively.  

7. The issuing agency doesn’t have the technical capability to receive documents, technical 

drawings or similar that accompany an application. For example, applications for the 

Department of Environmental Protection’s Groundwater Discharge Approval Permits require 

laboratory analytical results, diagrams, and/or engineering plans that must be signed and 

stamped by an engineer. 

Operations and DoITT believe it is feasible to allow online application submission for the 34 permits, 

licenses, and registrations that fall into these last four categories. To accomplish this, DoITT will partner 

with relevant agencies to confirm this assessment for each individual system. Should electronic capture 

be operationally feasible, DoITT will assist in identifying a solution for implementing that capture, and 

where necessary, work with the agency to identify resources for implementation.  
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DoITT will begin this assessment in August 2018, with the expectation that the assessment phase will be 

completed by January 2019. Depending on the results of the initial assessment, the solutions surfaced, 

and the timeliness of execution by the agencies, the electronic capture should be completed within 24 

months. 

Existing City-Managed Application Web Portals 

Operations and DoITT compiled a list of web portals and web forms used to accept online applications, 

as well as a technical description of the technology supporting these portals. This list can be found in 

Appendix D. 

Feasibility of Single Web Portal 

In consultation with DoITT, Operations has determined that maintaining a single online application 

portal for the City is feasible. The infrastructure for such a portal already exists within 311 Online. 

Operations, DoITT and 311 have begun conversations to ensure that all City-issued permits, licenses, and 

registrations are accessible via 311 Online.  

311 is the source for all public-facing information as it relates to the City, which makes it the logical 

home for a single entry point for all users looking for information about City-issued permits, licenses, 

and registrations. Currently 311 Online is transitioning to a new customer relationship management 

(CRM) platform. This new CRM platform will improve user experience and allow 311 to be more 

responsive to its customer base. 

As part of that upgrade, Operations and DoITT will work with 311 to introduce a landing page on 311 

Online that contains application information about all City-issued permits, licenses, and registrations, as 

well as links to access the online application for each credential, where possible. Operations will also 

work with 311 to ensure that accurate information is available to users about each credential type via 

search on 311 Online. This work could serve as a complement to the NYC Business Portal managed by 

the Department of Small Business Services, which provides application information and links to all 

business-related permits, licenses, and registrations issued by the City. 

This approach is comparable to that taken by other city governments. In 2017 Denver won first place in 

the Center for Digital Government’s (CDG) Government Experience Awards.  Its online applications 

portal consists of a webpage listing links to all applications and payments the city offers. These links lead 

users to pages hosted by specific agencies, where users can access and submit information for the 

relevant application. 

San Diego, second place winner in the City Portal Category in CDG’s Best of the Web 2016 Awards, takes 

a similar approach to the concept of a single web portal. Users are first directed to a webpage with 

dropdown menus, where they can enter information about what they are trying to do (e.g. - Apply for a 

Fishing License.) From there they are directed to the relevant application, hosted on the licensing 

agency’s website.  
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Given the existing online infrastructure and application processing workflows within each agency, and 

the practices of similar cities, leveraging 311 Online as the City’s single web portal is the optimal 

solution. It allows agencies to maintain their current online application portals and workflows, saving 

time and money on re-building existing portals and re-training staff. At the same time, users of the 

website will still benefit from a more unified experience with the creation of a single “front door” 

through 311 Online.  

Operations and DoITT are committed to working with 311 Online to ensure that it can serve as single 

web portals for all users. 311 has estimated that they will be able to begin setting up a single content 

page with information for all applications in early 2019. Operations, DoITT, and 311 will also work 

together to establish a process to regularly update all application information on 311 Online to ensure 

that it remains accurate moving forward.  
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Appendix A: Full list of permits, licenses, and registrations and status of current application process 

Issuing Agency Name of Permit, License, or Registration Status of application submission process 

BIC Class 1 Self Hauler Registration Application Offline; Agency will allow online submission within 5 years 

BIC Class 1 Self Hauler Registration Renewal Application  Offline; Agency will allow online submission within 5 years 

BIC Class 2 Broker Registration Application  Offline; Agency will allow online submission within 5 years 

BIC Class 2 Broker Registration Renewal Application  Offline; Agency will allow online submission within 5 years 

BIC Class 2 Construction and Demolition Registration Application Offline; Agency will allow online submission within 5 years 

BIC Class 2 Construction and Demolition Registration Renewal Application  Offline; Agency will allow online submission within 5 years 

BIC Labor Union or Labor Organization Registration Application  Offline; Agency will allow online submission within 5 years 

BIC Market Business Registration Application  Offline; Agency will allow online submission within 5 years 

BIC Market Business Registration Renewal Application  Offline; Agency will allow online submission within 5 years 

BIC Seafood Delivery Business Registration Application  Offline; Agency will allow online submission within 5 years 

BIC Seafood Delivery Business Registration Renewal Application  Offline; Agency will allow online submission within 5 years 

BIC Trade Association Registration Application Offline; Agency will allow online submission within 5 years 

BIC Trade Association Registration Renewal Application Offline; Agency will allow online submission within 5 years 

BIC Trade Waste Removal License Application Offline; Agency will allow online submission within 5 years 

BIC Trade Waste Removal License Renewal Application Offline; Agency will allow online submission within 5 years 

BIC Wholesale Registration Renewal Application  Offline; Agency will allow online submission within 5 years 

BIC Wholesale Seafood Business Registration Application  Offline; Agency will allow online submission within 5 years 

BIC Wholesale Seafood Business Registration Renewal Application  Offline; Agency will allow online submission within 5 years 

BIC Wholesaler Registration Application  Offline; Agency will allow online submission within 5 years 

CECM Block Parties Permit Online 

CECM Clean Ups Permit Online 

CECM Farmers Market Permit Online 

CECM Health Fairs Permit Online 

CECM Mobile Units Permit Online 

CECM Plaza Events Permit Online 

CECM Press Conferences Permit Online 

CECM Production Events Permit Online 

CECM Rallies & Demonstrations Permit Online 

CECM Religious Events Permit Online 

CECM Single Block Festivals Permit Online 

CECM Street Events Permit Online 

CECM Street Festivals Permit Online 

Clerk Certificate of Non-Impediment Online 

Clerk Domestic Partnership Registration Online 

Clerk Marriage License Online 

Clerk Marriage Officiant Registration Online 

DCA Amusement Arcade License Online 

DCA Amusement Device Permanent License Online 

DCA Amusement Device Portable License Online 

DCA Amusement Device Temporary License Online 

DCA Auction House Premises License Online 

DCA Auctioneer License Online 

DCA Bingo Game Operator License Online 

DCA Booting Company License Online 

DCA Car Wash License Online 
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DCA Cigarette Retail Dealer / Tobacco Retail Dealer License Offline; Agency not planning to allow online submission within 5 years 

DCA Commercial Lessor License Online 

DCA Dealer In Products License Online 

DCA Debt Collection Agency License Online 

DCA Electronic & Appliance Service License Online 

DCA Electronic Cigarette Retail Dealer License Offline; Agency not planning to allow online submission within 5 years 

DCA Electronics Store License Online 

DCA Employment Agency License Online 

DCA Games of Chance License Online 

DCA Gaming Cafe License Online 

DCA Garage and Parking Lot License Online 

DCA Garage License Online 

DCA General Vendor Distributor License Online 

DCA General Vendor License Online 

DCA Home Improvement Contractor License Online 

DCA Home Improvement Salesperson License Online 

DCA Horse Drawn Cab Owner License Online 

DCA Horse Drawn Driver License Online 

DCA Industrial Laundry License Online 

DCA Industrial Laundry With Delivery License Online 

DCA Locksmith Apprentice License Online 

DCA Locksmith License Online 

DCA Newsstand License Online 

DCA Parking Lot License Online 

DCA Pawnbroker License Online 

DCA Pedicab Business License Online 

DCA Pedicab Driver License Online 

DCA Pool or Billiard Room License Online 

DCA Process Server Individual License Online 

DCA Process Serving Agency License Online 

DCA Retail Laundry License Online 

DCA Scale Dealer Repairer License Online 

DCA Scrap Metal Processor License Online 

DCA Secondhand Dealer - Auto License Online 

DCA Secondhand Dealer - General License Online 

DCA Sidewalk Cafe License Online 

DCA Sightseeing Bus License Online 

DCA Sightseeing Guide License Online 

DCA Special Sale License Online 

DCA Stoop Line Stand License Online 

DCA Storage Warehouse License Online 

DCA Temporary Street Fair Vendor License Online 

DCA Ticket Seller Business License Online 

DCA Ticket Seller License Online 

DCA Tow Truck Company License Online 

DCA Tow Truck Driver License Online 

DCA Tow Truck Exemption License Online 

DCLA Artist Certification Online 
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DEP Asbestos Filing Notification (ACP 5)  Online 

DEP Asbestos Filing Notifications (ACP 7, ACP 8, ACP 9, ACP 15 etc.) Online 

DEP Asbestos Handler Certification Offline; Agency will allow online submission within 5 years 

DEP Asbestos Handler Supervisor Certification  Offline; Agency will allow online submission within 5 years 

DEP Asbestos Investigator Certification Offline; Agency will allow online submission within 5 years 

DEP Asbestos Technical Review (Permit) Online 

DEP Boiler Registration I Online 

DEP Boiler Registration II Online 

DEP Boiler Work Permit or Certificate of Operation Online 

DEP Char Broiler Registration Online 

DEP Gas Station - Registration Online 

DEP General Combustion Source - Registration Online 

DEP General Process Source Registration Online 

DEP Groundwater Discharge Permit   Offline; Agency not planning to allow online submission within 5 years 

DEP Industrial Wastewater Discharge Permits Offline; Agency not planning to allow online submission within 5 years 

DEP Manhole/Catch Basin and Basin Connections/Seepage Basin 
Installation Permit 

Offline; Agency will allow online submission within 5 years 

DEP Mobile Food Vending Unit Registration Online 

DEP Permit to Use a Hydrant Offline; Agency not planning to allow online submission within 5 years 

DEP Private Sewer/Drain Permit Offline; Agency will allow online submission within 5 years 

DEP Private Water Main Permit Offline; Agency will allow online submission within 5 years 

DEP Registration for Demolition Form AR299/300 Offline; Agency will allow online submission within 5 years 

DEP Regulatory permits and approvals pursuant to the Rules and 
Regulations for the Protection from Contamination, Degradation and 
Pollution of the New York City Water Supply and Its Sources 
(Watershed Regulations) 

Offline; Agency not planning to allow online submission within 5 years 

DEP Restricted Asbestos Handler Certification Offline; Agency will allow online submission within 5 years 

DEP Revocable Land Use Permits Offline; Agency not planning to allow online submission within 5 years 

DEP Scavenger Waste Discharge Permits Offline; Agency not planning to allow online submission within 5 years 

DEP Sewer Connection Permit Offline; Agency will allow online submission within 5 years 

DEP Sewer Pipe Map Online 

DEP Spraying of Insulation - Registration Offline; Agency will allow online submission within 5 years 

DEP Water Backflow Permit Offline; Agency will allow online submission within 5 years 

DEP Water Meter Permit Offline; Agency not planning to allow online submission within 5 years 

DEP Water Tap Permit Online 

DEP Watershed and Reservoir Land Public Access Permit Online 

DOB Antenna Permit Online 

DOB Boiler Permit Offline; Agency will allow online submission within 5 years 

DOB Builder Pavement Plan (BPP) Permit Offline; Agency will allow online submission within 5 years 

DOB Certificate of Occupancy (CO) Offline; Agency will allow online submission within 5 years 

DOB Concrete Safety Manager Registration Offline; Agency will allow online submission within 5 years 

DOB Concrete Testing Labs License Offline; Agency will allow online submission within 5 years 

DOB Construction Fence Permit Online 

DOB Construction Superintendent Registration Offline; Agency will allow online submission within 5 years 

DOB Cranes Permit Offline; Agency will allow online submission within 5 years 

DOB Curb Cut Permit Online 

DOB Earthwork Permit Offline; Agency will allow online submission within 5 years 

DOB Electrical Permit Online 

DOB Elevators Permit Online 

DOB Filing Representative Registration - Class 1 Offline; Agency will allow online submission within 5 years 



9 
 

DOB Filing Representative Registration - Class 2 Offline; Agency will allow online submission within 5 years 

DOB Foundation Permit Offline; Agency will allow online submission within 5 years 

DOB Full Demolition Permit Offline; Agency will allow online submission within 5 years 

DOB Gas Work Qualification Offline; Agency will allow online submission within 5 years 

DOB General Construction Permit Offline; Agency will allow online submission within 5 years 

DOB General Contractor Registration Offline; Agency will allow online submission within 5 years 

DOB Green Roof Permit Offline; Agency will allow online submission within 5 years 

DOB High Pressure Boiler Operating Engineer License Offline; Agency will allow online submission within 5 years 

DOB Hoisting Machine Operator License - Class A Offline; Agency will allow online submission within 5 years 

DOB Hoisting Machine Operator License - Class B Offline; Agency will allow online submission within 5 years 

DOB Hoisting Machine Operator License - Class C Offline; Agency will allow online submission within 5 years 

DOB Journeyman Fire Suppression Piping Installer Registration Offline; Agency will allow online submission within 5 years 

DOB Journeyman Plumber Registration Offline; Agency will allow online submission within 5 years 

DOB Legalization Permit Offline; Agency will allow online submission within 5 years 

DOB Lift Director Registration Offline; Agency will allow online submission within 5 years 

DOB Limited Alteration Application (LAA) Permit Offline; Agency will allow online submission within 5 years 

DOB Master Electrician and Special Electrician License Offline; Agency will allow online submission within 5 years 

DOB Master Fire Suppression Piping Contractor License Offline; Agency will allow online submission within 5 years 

DOB Master Plumber License Offline; Agency will allow online submission within 5 years 

DOB Master Rigger License Offline; Agency will allow online submission within 5 years 

DOB Master Sign Hanger License Offline; Agency will allow online submission within 5 years 

DOB Mechanical/HVAC Permit Offline; Agency will allow online submission within 5 years 

DOB Oil-Burning Equipment Installer License Offline; Agency will allow online submission within 5 years 

DOB Place of Assembly (PA) Permit Online 

DOB Plumbing Permit Offline; Agency will allow online submission within 5 years 

DOB Private Elevator Inspection Agency Director License Offline; Agency will allow online submission within 5 years 

DOB Private Elevator Inspection Agency Inspector License Offline; Agency will allow online submission within 5 years 

DOB Protection and Mechanical Methods Permit Offline; Agency will allow online submission within 5 years 

DOB Sidewalk Shed Permit Online 

DOB Sign Permit Online 

DOB Site Safety Coordinator Certification Offline; Agency will allow online submission within 5 years 

DOB Site Safety Manager Certification Offline; Agency will allow online submission within 5 years 

DOB Solar Permit Offline; Agency will allow online submission within 5 years 

DOB Special Construction Permit Offline; Agency will allow online submission within 5 years 

DOB Special Inspection Agency License Offline; Agency will allow online submission within 5 years 

DOB Special Rigger License Offline; Agency will allow online submission within 5 years 

DOB Special Sign Hanger License Offline; Agency will allow online submission within 5 years 

DOB Sprinkler Permit Online 

DOB Standpipe Permit Online 

DOB Structural Permit Offline; Agency will allow online submission within 5 years 

DOB Subdivision Permit Offline; Agency will allow online submission within 5 years 

DOB Support of Excavation Permit Offline; Agency will allow online submission within 5 years 

DOB Supported Scaffold Permit Online 

DOB Suspended Scaffold Permit Offline; Agency will allow online submission within 5 years 

DOB Temp Place of Assembly (TPA) / Temp Use Permit (TUP) Offline; Agency will allow online submission within 5 years 

DOB Tower & Climber Crane Rigger License Offline; Agency will allow online submission within 5 years 

DOB Welder License Offline; Agency will allow online submission within 5 years 

DOF Wholesale Tobacco License Online 
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DOHMH Adding Chemicals to Water Supply Permit Online 

DOHMH Animal Care and Handling Certificate Online 

DOHMH Aquatics Director's Orientation Online 

DOHMH Bathing Establishment with Pool Online 

DOHMH Bathing Establishment without Pool (Sauna, Steam Room, and/or 
Sprayground) 

Online 

DOHMH Beekeeper Registration Offline; Agency will allow online submission within 5 years 

DOHMH Building Water Tank Cleaning, Painting and Coating Permit Online 

DOHMH Camp Director's Orientation Online 

DOHMH Carriage Horse Handling Certificate Online 

DOHMH Dog Licenses Online 

DOHMH Exhibit Exotic Animals License Offline; Agency not planning to allow online submission within 5 years 

DOHMH Food Protection Certificate for Food Service Establishments Online 

DOHMH Food Protection Certificate for Mobile Food Vendors Online 

DOHMH Food Service Establishment Permit Online 

DOHMH Group Child Care (Center-based) Permit Online 

DOHMH Guard Dog Registration Offline; Agency not planning to allow online submission within 5 years 

DOHMH Horse (Commercial) Stable Online 

DOHMH Horse (Working) License Online 

DOHMH Infection Control Certificate Online 

DOHMH Mobile Food Vending Depot/Commissary Online 

DOHMH Mobile Food Vending License Offline; Agency not planning to allow online submission within 5 years 

DOHMH Mobile Food Vending Unit Permit Offline; Agency not planning to allow online submission within 5 years 

DOHMH Non-Retail Food Processing Establishment Permit (includes Shared 
Kitchens, Food Vending Machine Commissaries, Mobile Food Unit 
Commissaries, Mobile Food Unit Depots, and Wholesale Food 
Establishments) 

Online 

DOHMH Non-Tobacco Hookah Establishment Permit Online 

DOHMH Permit to Manufacture Frozen Desserts - Retail Online 

DOHMH Permit to Operate a Bathing Beach Online 

DOHMH Pet Shop Permit Online 

DOHMH Petting Zoo Permit Offline; Agency not planning to allow online submission within 5 years 

DOHMH Private Community Sewage Disposal System Permit Online 

DOHMH Radiation Producing Equipment - Certificate of Registration Online 

DOHMH Radiological Materials Licensing Offline; Agency not planning to allow online submission within 5 years 

DOHMH Restricted Area Permit (MFV) Offline; Agency will allow online submission within 5 years 

DOHMH School Based Child Care Provider Registration (Notice of Filing) Online 

DOHMH SFAA Exemption Registration (Membership Organizations) Online 

DOHMH Shelter for Homeless Animals Permit Online 

DOHMH Small Animal Boarding Establishments Online 

DOHMH Small Animal Training Establishments Permit Online 

DOHMH Small Animals Grooming Establishment Permit Online 

DOHMH Summer, Day, Overnight, Traveling or Municipal Camps for Children Online 

DOHMH Tanning Indoor Facility Permit Online 

DOHMH Temporary Food Service Establishment Permit Offline; Agency will allow online submission within 5 years 

DOHMH Therapeutic Radiation - Certified Registration of Units Online 

DOHMH Tobacco Bar Permit (Renewal) Offline; Agency not planning to allow online submission within 5 years 

DOHMH Tobacco Event Registration Online 

DOHMH Tobacco or Electronic Cigarette Store Registration  Online 

DOHMH Water Potability Certificate Online 
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DOHMH Water Tank Inspection Reporting Online 

DOHMH Well Water Permit Online 

DOHMH/DCA Barber Shop Permit Online 

DOHMH/DCA Tattoo License (2 year) Online 

DOHMH/DCA Tattoo License (Temp) Online 

DOHMH/DOB Cooling Tower Registration Online 

DOHMH/NYS 
OCFS 

Family Day Care Registration Online 

DOHMH/NYS 
OCFS 

Group Family Day Care License Online 

DOHMH/NYS 
OCFS 

School – Age Childcare Online 

DOT Building Operations Permit Online 

DOT Canopy Permit Online 

DOT Commercial Debris Container Permit Online 

DOT Daily Over-Dimensional Permit Offline; Agency not planning to allow online submission within 5 years 

DOT Filming/Photography Permit - Staten Island Ferry Online 

DOT Intercity Bus Information and Permits Online 

DOT Land Contour Permit Online 

DOT Literature Distribution Permit - Staten Island Ferry Online 

DOT Newsrack Registration Form Offline; Agency not planning to allow online submission within 5 years 

DOT Parking Permit - City Employee Online 

DOT Parking Permit - Clergy Application Online 

DOT Parking Permit - Disability - City Application Online 

DOT Parking Permit - Disability - City Renewal Online 

DOT Parking Permit - Municipal Parking Lot or Garage Long-term 
Application 

Offline; Agency not planning to allow online submission within 5 years 

DOT Parking Permit - Non-Profit Organization Online 

DOT Restricted Road or HOV Lane Permit - Motor Coach, Van or Bus Offline; Agency not planning to allow online submission within 5 years 

DOT Revocable Consents (vault licenses) Offline; Agency not planning to allow online submission within 5 years 

DOT Sidewalk Banner Permit Online 

DOT Sidewalk Construction Permit Online 

DOT Sidewalk Crossing Permit Online 

DOT Special/Performance Permit - Staten Island Ferry Online 

DOT Street Banner Permit Online 

DOT Street Construction Permit Online 

DOT Street Opening Permit Online 

DOT Street Work Permittee Registration Offline; Agency not planning to allow online submission within 5 years 

DOT Truck Permit - Special Hauling of Self-Propelled Crane Offline; Agency not planning to allow online submission within 5 years 

DPR Construction Permit Online 

DPR Croquet Permit Offline; Agency not planning to allow online submission within 5 years 

DPR Lawn Bowling Permit Offline; Agency not planning to allow online submission within 5 years 

DPR Metal Detector Permit for a Park Offline; Agency not planning to allow online submission within 5 years 

DPR Model Boat Storage Offline; Agency not planning to allow online submission within 5 years 

DPR Parks Special Event Permit Request Online 

DPR Research Permit Online 

DPR Seasonal Boat Launch Permit Offline; Agency not planning to allow online submission within 5 years 

DPR Sports Field and Court Permit Request Online 

DPR Street Tree Planting Permit Online 

DPR Tennis Court Reservation Online 
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DPR Tennis Permit Application and Status Online 

DPR Tree Work Permit Online 

DSNY Annual Solid Waste Removal Plan (for medical waste generators) Offline; Agency will allow online submission within 5 years 

DSNY Collection Bin Registration Online 

DSNY Commercial Organics On-Site Processing Registration Online 

DSNY Fill Material Operation Permits Offline; Agency not planning to allow online submission within 5 years 

DSNY Intermodal Waste Transfer Facility Registration Offline; Agency not planning to allow online submission within 5 years 

DSNY Private Transfer Station Permits Offline; Agency not planning to allow online submission within 5 years 

DSNY Recycling Facility Registrations Offline; Agency not planning to allow online submission within 5 years 

DSNY Refrigerant Recovery Registration Online 

DSNY Scrap Metal Facility Registrations Offline; Agency not planning to allow online submission within 5 years 

FDNY Above Ground Tanks Permit Offline; Agency will allow online submission within 5 years 

FDNY Acetylene Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Acids Bulk Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Aerosol Prod Over 2500 Lbs R Permit Offline; Agency will allow online submission within 5 years 

FDNY Aerosol Products Permit Offline; Agency will allow online submission within 5 years 

FDNY Air Conditioning/Refrigerant>5Hp And/Or Roof/Ceiling Permit Offline; Agency will allow online submission within 5 years 

FDNY Alternative Fuel Permit Offline; Agency will allow online submission within 5 years 

FDNY Ammo Store/Sell Per C19-38.0 Permit Offline; Agency will allow online submission within 5 years 

FDNY Auto Salvage & Wrecking Facility Permit Offline; Agency will allow online submission within 5 years 

FDNY Blasting  Site Permit Offline; Agency will allow online submission within 5 years 

FDNY Blasting Caps Store/Sell Permit Offline; Agency will allow online submission within 5 years 

FDNY Bulk Oil Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Calcium Carbide Store Permit Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for  Handling & Dispensing Of C02 Containers (G-
82) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for  High Pressure Natural Gas Fired 
Microturbine (G-92) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for  Supervision Of Natural Gas Co-Generation 
Sys (G-91) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for  Use Ammonia Equip/Heat Treat (G-99) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Auxiliary Radio Communication System (B-
03) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Blaster (All purpose) (E-10) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Blaster (Shaft and Tunnel)  (E-11) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Citywide Fire Guard For Impairment (F-01) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Citywide Sprinkler Systems (S-12) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Citywide Standpipe Systems (S-13) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Cleaning and Testing of Smoke Detectors (F-
78 / S-78) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Commercial Kitchen  Exhaust Sys & 
Precipitator Clean Tech (P-64) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Commercial Kitchen Exhaust System Cleaning 
Technician (F-64 / W-64) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Coordinator of Fire Safety and Alarm Systems 
in Homeless Shelters (F-80) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Demolition of bldg use Explosives  (E-12) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Dischrg Pyrotech-Wildlife Ctrl (E-24) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Explos Handlers Canine only (E-23) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Explosives Handler  (E-16) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Explosives Loader  (E-17) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fire Alarm Systems Inspection, Testing and 
Service Principal (S-97) 

Online 
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FDNY Certificate of Fitness for Fire Alarm Systems Inspection, Testing and 
Service Technician (S-98) 

Online 

FDNY Certificate of Fitness for Fire and Emergency Drill Conductor 
(Citywide) (W-07) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fire and Emergency Drill Conductor (F-07) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fire and Emergency Drill Conductor for NYC 
K-12 Schools (D-10) 

Online 

FDNY Certificate of Fitness for Fire Guard for Shelters (F-02) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fire Guard for Torch Operations and 
Construction Sites (F-60) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fire Life and Safety Director (F89/T89) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fire Performer (E-29) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fire Producer  (E-28) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Flame Retardant Treatment (C-15) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness For Full Service Shop of Portable Fire 
Extinguishers (PFE) (W-96) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Fumigation and Insecticidal Fogging 
Operation (W-97) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Handling and Dispensing Flammable or 
Combustible Liquids in Portable Containers (S-94) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Handling, Use and Storage of Flammable 
Compressed Gases (G-98) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Indoor Place of Assembly Safety Personnel 
(F-03) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Low Pressure Oil Burner Operator (P-99) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Magazine Keeper  (E-15) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Non-Production Chemical Laboratories (C-14) Online 

FDNY Certificate of Fitness for Operation of Petroleum Pipeline (P-23) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Operator of Central Station Signaling Systems 
(F-40) 

Online 

FDNY Certificate of Fitness for Outdoor Natural Gas Heater Café (G-93) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Powder Actuated Tools (E-21) Online 

FDNY Certificate of Fitness for Powder Carrier  (E-14) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Precision Test Manufacturer Cert Required 
(P-02) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Pyrotechnic Apprentice - Class C (E-27) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Pyrotechnic Class B   (E-19) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Pyrotechnic Fireworks  (E-20) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Pyrotechnic Special effect  (E-18) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Residential Sprinkler Systems (S-11) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Safe Use, Handling, Storage and Compression 
of Flammable Gases with Pressure Above 6 PSI (G-29) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Sales of Portable Fire Extinguishers  (PFE) (S-
96) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Special Effects (SPFX) Fire Safety (E-30) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Standpipe for Multi-Zone Systems (S-14) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Storage and Handling of Corrosives and 
Oxidizers (C-42) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Storage and Handling of LPG or CNG (G-44) Online 

FDNY Certificate of Fitness for Storage, Handling and Use of Hazardous 
Materials (C-91) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervising Dry Cleaning Facilities (C-93) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervising, Storage, Handling and Use of 
Flammable or Combustible Liquids (C-92) 

Online 

FDNY Certificate of Fitness for Supervision of  Storage Of Combustible, Toxic 
Fumigants & Pesticides (C-97) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Aerosol (A-49) Online 
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FDNY Certificate of Fitness for Supervision of Battery Systems and other 
related equipment (B-29) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Fire Alarm Systems And Other 
Related Systems (S-56) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Fire Alarm Systems and Other 
Related Systems (S-95) 

Online 

FDNY Certificate of Fitness for Supervision of Flammable and Combustible 
Finishing Operations (C-30) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Fuel Piping In Buildings (P-98) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision Of LNG (Liquid Natural Gas) Plant 
(C-01) [new 2/1/18 replacing (C-10)] 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Piped Non-Flammable Medical 
Gases (G-71) 

Online 

FDNY Certificate of Fitness for Supervision of Portable Fueled Space Heaters 
at Construction Sites (S-92) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Sanitary Landfill Methane 
Recovery Facilities (L-19) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision Of Storage & Handling Of 
Hazardous Materials In Retail Store (C-36) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Storage, Handling & Use of 
Chemicals (Funeral Home) (C-94) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Supervision of Storage, Handling and Use of 
Commercial Cryogenic Systems (G-79) 

Online 

FDNY Certificate of Fitness for Supervision of Temp Storage & Dispense 
Flam/Comb Liq (Movie/TV) Sites (S-91) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Temporary Indoor / Outdoor Place of 
Assembly Safety Personnel (F-04) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for the Storage, Handling, Use and Refilling of 
Non-Flammable Gas Cylinders (G-46) 

Online 

FDNY Certificate of Fitness for the Supervision and Maintenance of a CNG 
Facility (C-99) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for the Supervision of Bulk Oil Storage Facility (P-
13) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for the Supervision of Liquefied Natural Gas 
(LNG) Plants (C-10) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for the Use of LPG / CNG at Outdoors Events and 
for Mobile Cooking (G-23) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for the Use of LPG / CNG in Emergency Indoor 
Repairs (G-24) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Torch Use in Manufacture of Jewelry and 
Dental Lab Operation (G-61) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Torch Use of Flammable Gases (G-60) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Underwater Blasting  (E-13) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Use and Handling of LPG / CNG for Tar 
Kettles, Asphalt Melters and Marking Street Lines (G-40) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Use explos with Police Bomb Disp (E-22) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness for Use of LPG or CNG in Engine Fuel Systems (G-
22) 

Online 

FDNY Certificate of Fitness for Watchperson, Security License Required (S-
60) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness to Operate and Maintain Air Compressors (A-35) Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness to Supervise Crane Aerial Fueling Operations at 
Construction Sites (P-54) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Fitness to Supervise the Handling and Use of Chemicals 
in NYC K-12 School Laboratories (D-14) 

Online 

FDNY Certificate of Fitness to Supervise the Storage and Handling of 
Chemicals in NYC K-12 School Laboratories (D-15) 

Online 

FDNY Certificate of License for Install, Test and Repair Flam & Com Liq Tank 
(W-94) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of License for Installation, Test and Repair Buried Tank (W-
16) 

Offline; Agency will allow online submission within 5 years 

FDNY Certificate of Qualification for Refrigerating System Operating 
Engineer (Q-01) 

Offline; Agency will allow online submission within 5 years 
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FDNY Certificate of Registration Expeditor (Filing Processor) Principal (R-01) Online 

FDNY Certificate of Registration for Expeditor (Filing Processor) Employee 
(R-02) 

Online 

FDNY COF to Supervise the Temporary Storage and Dispensing of 
Flammable or Combustible Liquids at Construction Sites (S-93) 

Offline; Agency will allow online submission within 5 years 

FDNY Collodion Use Manufacturing Permit Offline; Agency will allow online submission within 5 years 

FDNY Combustible Packing Box Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Combustible-Fibers Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Combustible-Mix To Manufacturing Permit Offline; Agency will allow online submission within 5 years 

FDNY Combustible-Mix/Liquid Store/Use Permit Offline; Agency will allow online submission within 5 years 

FDNY Combustible-Mix/Liquid Store/Use Sell>10-550G Permit Offline; Agency will allow online submission within 5 years 

FDNY Combustible-Mix/Liquid Store/Use/Sell Permit Offline; Agency will allow online submission within 5 years 

FDNY Comp Gsa Only Str/Use Meth(P) Permit Offline; Agency will allow online submission within 5 years 

FDNY Compressed Gases Only Store/Use Permit Offline; Agency will allow online submission within 5 years 

FDNY Corrosive Liquid Tks Permit Offline; Agency will allow online submission within 5 years 

FDNY Diesel Permit Offline; Agency will allow online submission within 5 years 

FDNY Explosive Powder Store  Permit Offline; Agency will allow online submission within 5 years 

FDNY Firework Discharge At Displays Permit Offline; Agency will allow online submission within 5 years 

FDNY Fireworks Store/Sell Permit Offline; Agency will allow online submission within 5 years 

FDNY Floor Finishing Operations Permit Offline; Agency will allow online submission within 5 years 

FDNY Fuel Oil Storage/Use  Permit Offline; Agency will allow online submission within 5 years 

FDNY Full / Self Service Auto Liquid Motor Fuel-Dispensing Facilities Permit Offline; Agency will allow online submission within 5 years 

FDNY Full Service/ Fleet Marine Liquid Motor Fuel-Dispensing Facilities 
Permit 

Offline; Agency will allow online submission within 5 years 

FDNY Gases To Generate/Compress/Store Permit Offline; Agency will allow online submission within 5 years 

FDNY Gases/Store/1300G Permit Offline; Agency will allow online submission within 5 years 

FDNY Gases: Generate/Compress Non-Combustible Permit Offline; Agency will allow online submission within 5 years 

FDNY Gasoline (Vio) Store/Use Permit Offline; Agency will allow online submission within 5 years 

FDNY Gasoline Or Diesel Permit Offline; Agency will allow online submission within 5 years 

FDNY Glycerine Store > 250 Gls Permit Offline; Agency will allow online submission within 5 years 

FDNY Group 2 Refrigerants Permit Offline; Agency will allow online submission within 5 years 

FDNY Group 3 Refrigerants Permit Offline; Agency will allow online submission within 5 years 

FDNY High-Piled Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Hydro-Peroxide Store  Permit Offline; Agency will allow online submission within 5 years 

FDNY Infl Mix/Liquid Manufcaturing/Use  Permit Offline; Agency will allow online submission within 5 years 

FDNY Infl Mix/Liquid Store/Use/Sell Permit Offline; Agency will allow online submission within 5 years 

FDNY Inflammable-Mixture To Manufacturing Permit Offline; Agency will allow online submission within 5 years 

FDNY Kerosene Store/Sell/Use Permit Offline; Agency will allow online submission within 5 years 

FDNY Laboratory/Store/Use  Permit Offline; Agency will allow online submission within 5 years 

FDNY Liq, Noncryo, Nonflammable Gases Permit Offline; Agency will allow online submission within 5 years 

FDNY Liquid Gases Only Permit Offline; Agency will allow online submission within 5 years 

FDNY Liquified Chlorine Store/Use/Sal Permit Offline; Agency will allow online submission within 5 years 

FDNY Liquors/Alcohol Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Liquors/Alcohol Str1000-5000Gl Permit Offline; Agency will allow online submission within 5 years 

FDNY Lub Oils/Store/Sell  Permit Offline; Agency will allow online submission within 5 years 

FDNY Magazines (With Electric Alarm) Permit Offline; Agency will allow online submission within 5 years 

FDNY Magnesium Store/Use Permit Offline; Agency will allow online submission within 5 years 

FDNY Methane Recovery Operations Permit Offline; Agency will allow online submission within 5 years 

FDNY Mobile/ Fleet Auto Liquid Motor Fuel-Dispensing Facilities Permit Offline; Agency will allow online submission within 5 years 

FDNY Motor Vehicle Repair Shop Permit Offline; Agency will allow online submission within 5 years 
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FDNY Motorcycle Repair Shop/Storage Permit Offline; Agency will allow online submission within 5 years 

FDNY Mvrs Minor Repairs/Hand Tools Permit Offline; Agency will allow online submission within 5 years 

FDNY Nitro-Cel Store/Use Manufacturing  Permit Offline; Agency will allow online submission within 5 years 

FDNY Oil/Kerosene Store/Sell Retail Permit Offline; Agency will allow online submission within 5 years 

FDNY Oils/Fats Store Permit Offline; Agency will allow online submission within 5 years 

FDNY Open Fires Building Demolition Use Permit Offline; Agency will allow online submission within 5 years 

FDNY Open Fires Portable/Devices/Space Heaters Permit Offline; Agency will allow online submission within 5 years 

FDNY Open Fires/Use/Per C19-148.0 Permit Offline; Agency will allow online submission within 5 years 

FDNY Open Flame Permit Offline; Agency will allow online submission within 5 years 

FDNY Oxidizers/Reducers  Permit Offline; Agency will allow online submission within 5 years 

FDNY Paint/Varnish/Lacquer Manufacturing Permit Offline; Agency will allow online submission within 5 years 

FDNY Petroleum Refine Or Distill Permit Offline; Agency will allow online submission within 5 years 

FDNY Port Tank To 55G Vio/Gasoline/Diesel Permit Offline; Agency will allow online submission within 5 years 

FDNY Pressurized Products Permit Offline; Agency will allow online submission within 5 years 

FDNY Public Assembly Permit Offline; Agency will allow online submission within 5 years 

FDNY Refrigeration Repair Shop Permit Offline; Agency will allow online submission within 5 years 

FDNY Stationary Storage Battery System Permit Offline; Agency will allow online submission within 5 years 

FDNY Storage Of Lumber Permit Offline; Agency will allow online submission within 5 years 

FDNY Store Tires/Tire Byproducts Permit Offline; Agency will allow online submission within 5 years 

FDNY Store/Handle/Use Corrosive Gas Permit Offline; Agency will allow online submission within 5 years 

FDNY Store/Handle/Use Flammable Gas Permit Offline; Agency will allow online submission within 5 years 

FDNY Store/Handle/Use Liquified Petroleum Gas Permit Offline; Agency will allow online submission within 5 years 

FDNY Store/Use Liquified Petroleum Gas 1 & 2 Family Permit Offline; Agency will allow online submission within 5 years 

FDNY Store/Use Port Fueled Heaters Permit Offline; Agency will allow online submission within 5 years 

FDNY Street Fair Permit Offline; Agency will allow online submission within 5 years 

FDNY Sulphur/Chloride  Permit Offline; Agency will allow online submission within 5 years 

FDNY Temporary Public Assembly Permit Offline; Agency will allow online submission within 5 years 

FDNY Tire-Rebuilding Plants Permit Offline; Agency will allow online submission within 5 years 

FDNY To Transport Explosives/Blast Caps Permit Offline; Agency will allow online submission within 5 years 

FDNY To Transport Hazardous Materials Permit Offline; Agency will allow online submission within 5 years 

FDNY Trade School Permit Offline; Agency will allow online submission within 5 years 

FDNY Transportation Of Hazardous Waste Permit Offline; Agency will allow online submission within 5 years 

FDNY Tv Special Effect Store/Use/Transport Permit Offline; Agency will allow online submission within 5 years 

FDNY Use Cartridges On Stage Permit Offline; Agency will allow online submission within 5 years 

FDNY Use O2/Combustible Gases For Torchwork Permit Offline; Agency will allow online submission within 5 years 

FDNY Use O2/Combustible Gases In  Blowpipe Permit Offline; Agency will allow online submission within 5 years 

FDNY Volatile Inflammable Oils Store/Use  Permit Offline; Agency will allow online submission within 5 years 

FDNY Waxes Store/Use/Sell Permit Offline; Agency will allow online submission within 5 years 

HPD Certificate of No Harassment Offline; Agency will allow online submission within 5 years 

HPD Property Owner Registration Online 

LPC Application Form for work on Designated Properties Offline; Agency will allow online submission within 5 years 

LPC Expedited Certificate of No Effect Application Form Offline; Agency will allow online submission within 5 years 

LPC Fastrack Application Form for work on Designated properties Offline; Agency will allow online submission within 5 years 

MOME Film, Video or Photography Permit Online 

MOME Red Carpet Premiere Permits Online 

MOPD Accessibility Waivers Offline; Agency not planning to allow online submission within 5 years 

NYPD Firearm Dealer's License Offline; Agency will allow online submission within 5 years 

NYPD Handgun License Online 
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NYPD Parade and Protest Permit Online 

NYPD Press Credential Offline; Agency not planning to allow online submission within 5 years 

NYPD Rifle / Shotgun Dealer License Offline; Agency will allow online submission within 5 years 

NYPD Rifle or Shotgun Permit Online 

NYPD Small Arms Firing Range Designation Offline; Agency will allow online submission within 5 years 

NYPD Sound Device Permit Offline; Agency not planning to allow online submission within 5 years 

NYPD Special Theatrical Rifle / Shotgun Permit Offline; Agency will allow online submission within 5 years 

OER Notice of No Objection - allows to obtain DOB Alteration Type 2 
permits for minor alterations to existing structure 

Online 

OER Notice of Satisfaction - needed to close out DOB NB and Alt I Permit 
and obtain Certificate of Occupancy 

Online 

OER Notice to Proceed - needed to obtain a DOB New Building (NB) or 
Alteration Type I (AltI) Permit 

Online 

SBS After Hours Variances (Work Permit) - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS Certificates of Completion - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS Construction Applications for Plan Examination - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS Equipment Use Permit (For HVAC Equipment) - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS Gas Cards - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS Initial Place of Assembly Certificate of Operation (PACO) - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS LNO for easements on City Property for riparian rights or use - 
Waterfront 

Offline; Agency not planning to allow online submission within 5 years 

SBS Notices of Completion - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS Temporary Place of Assembly (TPA) for events - Waterfront Offline; Agency not planning to allow online submission within 5 years 

SBS Waterfront Properties Construction Work Permits Offline; Agency not planning to allow online submission within 5 years 

TLC New - Base Authority - Commuter Van Offline; Agency will allow online submission within 5 years 

TLC New - Base License - Black Car Offline; Agency will allow online submission within 5 years 

TLC New - Base License - Livery Car Offline; Agency will allow online submission within 5 years 

TLC New - Base License - Luxury Limo Offline; Agency will allow online submission within 5 years 

TLC New - Base License - Paratransit Offline; Agency will allow online submission within 5 years 

TLC New - Business License - Agent Offline; Agency will allow online submission within 5 years 

TLC New - Business License - Dispatch Service Provider Offline; Agency will allow online submission within 5 years 

TLC New - Business License - Ehail Provider (EHP) Offline; Agency will allow online submission within 5 years 

TLC New - Business License - LPEP Provider Offline; Agency will allow online submission within 5 years 

TLC New - Business License - Medallion Broker Offline; Agency will allow online submission within 5 years 

TLC New - Business License - Meter Manufacturer Offline; Agency will allow online submission within 5 years 

TLC New - Business License - Meter Shop Offline; Agency will allow online submission within 5 years 

TLC New - Business License - TPEP Provider Offline; Agency will allow online submission within 5 years 

TLC New - Driver License - Commuter Van Online 

TLC New - Driver License - Paratransit Online 

TLC New - Driver License - TLC Driver License Online 

TLC New - Medallion/SBV License - Medallion Offline; Agency not planning to allow online submission within 5 years 

TLC New - Medallion/SBV License - Stand by Vehicle Offline; Agency not planning to allow online submission within 5 years 

TLC New - Street Hail Livery Permit - Non-WAV Offline; Agency will allow online submission within 5 years 

TLC New - Street Hail Livery Permit - WAV Offline; Agency will allow online submission within 5 years 

TLC New - Vehicle License - Black Car Online 

TLC New - Vehicle License - Commuter Van Online 

TLC New - Vehicle License - Livery Car Online 

TLC New - Vehicle License - Luxury Limo Online 

TLC New - Vehicle License - Paratransit Online 

TLC Renewal - Base Authority - Commuter Van Online 
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TLC Renewal - Base License - Black Car Online 

TLC Renewal - Base License - Livery Car Online 

TLC Renewal - Base License - Luxury Limo Online 

TLC Renewal - Base License - Paratransit Online 

TLC Renewal - Business License - Agent Online 

TLC Renewal - Business License - Dispatch Service Provider Online 

TLC Renewal - Business License - Ehail Provider (EHP) Online 

TLC Renewal - Business License - LPEP Provider Online 

TLC Renewal - Business License - Medallion Broker Online 

TLC Renewal - Business License - Meter Manufacturer Online 

TLC Renewal - Business License - Meter Shop Online 

TLC Renewal - Business License - TPEP Provider Online 

TLC Renewal - Driver License - Commuter Van Online 

TLC Renewal - Driver License - Paratransit Online 

TLC Renewal - Driver License - TLC Driver License Online 

TLC Renewal - Medallion/SBV License - Medallion Online 

TLC Renewal - Medallion/SBV License - Stand by Vehicle Online 

TLC Renewal - Street Hail Livery Permit - Non-Wheelchair Accessible Online 

TLC Renewal - Street Hail Livery Permit - Wheelchair Accessible Online 

TLC Renewal - Vehicle License - Black Car Online 

TLC Renewal - Vehicle License - Commuter Van Online 

TLC Renewal - Vehicle License - Livery Car Online 

TLC Renewal - Vehicle License - Luxury Limo Online 

TLC Renewal - Vehicle License - Paratransit Online 
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Appendix B: List of issuing agency’s plan to allow online submission 

Issuing Agency Name of Permit, License, or Registration Issuing agency’s plan for allowing online submission 

BIC Class 1 Self Hauler Registration Application BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Class 1 Self Hauler Registration Renewal Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Class 2 Broker Registration Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Class 2 Broker Registration Renewal Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Class 2 Construction and Demolition Registration Application BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Class 2 Construction and Demolition Registration Renewal 
Application  

BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Labor Union or Labor Organization Registration Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Market Business Registration Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Market Business Registration Renewal Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Seafood Delivery Business Registration Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Seafood Delivery Business Registration Renewal Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Trade Association Registration Application BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Trade Association Registration Renewal Application BIC is planning to allow online application submission on its agency 
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CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Trade Waste Removal License Application BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Trade Waste Removal License Renewal Application BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Wholesale Registration Renewal Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Wholesale Seafood Business Registration Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Wholesale Seafood Business Registration Renewal Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

BIC Wholesaler Registration Application  BIC is planning to allow online application submission on its agency 
CRM platform, which is currently supported by Salesforce. BIC IT is 
working with a consultant to build out this functionality and begin 
allowing online submission for some permit types within the next 
two years. 

DEP Asbestos Handler Certification This project, Asbestos Certification System, is in DEP’s intake 
pipeline but is currently scheduled to be addressed late 2018 or 
early 2019 utilizing Dynamics 365 online. 

DEP Asbestos Handler Supervisor Certification  This project, Asbestos Certification System, is in DEP’s intake 
pipeline but is currently scheduled to be addressed late 2018 or 
early 2019 utilizing Dynamics 365 online. 

DEP Asbestos Investigator Certification This project, Asbestos Certification System, is in DEP’s intake 
pipeline but is currently scheduled to be addressed late 2018 or 
early 2019 utilizing Dynamics 365 online. 

DEP Manhole/Catch Basin and Basin Connections/Seepage Basin 
Installation Permit 

Will be integrated with MyDEP and/or another system within 5 
years. 

DEP Private Sewer/Drain Permit Will be integrated with MyDEP and/or another system within 5 
years. 

DEP Private Water Main Permit Will be integrated with MyDEP and/or another system within 5 
years. 

DEP Registration for Demolition Form AR299/300 DEP has plans to develop an online application for this in the near 
future (targeting completion by July 2019) utilizing Dynamics 365 
online or .NET 

DEP Restricted Asbestos Handler Certification This project, Asbestos Certification System, is in DEP’s intake 
pipeline but is currently scheduled to be addressed late 2018 or 
early 2019 utilizing Dynamics 365 online. 

DEP Sewer Connection Permit Will be integrated with MyDEP and/or another system within 5 
years. 

DEP Spraying of Insulation - Registration DEP has plans to develop an online application for this in the near 
future (targeting completion by July 2019) utilizing Dynamics 365 
online or .NET 

DEP Water Backflow Permit Will be integrated with MyDEP and/or another system within 5 
years. 

DOB Boiler Permit Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB Builder Pavement Plan (BPP) Permit Will launch on DOB's application portal, DOB NOW: Build in 2020 
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DOB Certificate of Occupancy (CO) Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Concrete Safety Manager Registration Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Concrete Testing Labs License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Construction Superintendent Registration Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Cranes Permit Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB Earthwork Permit Will launch on DOB's application portal, DOB NOW: Build in 2019 

DOB Filing Representative Registration - Class 1 Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Filing Representative Registration - Class 2 Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Foundation Permit Will launch on DOB's application portal, DOB NOW: Build in 2019 

DOB Full Demolition Permit Will launch on DOB's application portal, DOB NOW: Build in 2019 

DOB Gas Work Qualification Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB General Construction Permit Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB General Contractor Registration Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Green Roof Permit Will launch on DOB's application portal, DOB NOW: Build in 2020 

DOB High Pressure Boiler Operating Engineer License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Hoisting Machine Operator License - Class A Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Hoisting Machine Operator License - Class B Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Hoisting Machine Operator License - Class C Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Journeyman Fire Suppression Piping Installer Registration Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Legalization Permit Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Lift Director Registration Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Limited Alteration Application (LAA) Permit Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB Master Electrician and Special Electrician License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Master Fire Suppression Piping Contractor License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Master Plumber License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Master Rigger License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Master Sign Hanger License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Mechanical/HVAC Permit Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB Oil-Burning Equipment Installer License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Place of Assembly (PA) Permit Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB Private Elevator Inspection Agency Director License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Private Elevator Inspection Agency Inspector License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Protection and Mechanical Methods Permit Will launch on DOB's application portal, DOB NOW: Build in 2020 

DOB Site Safety Coordinator Certification Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Site Safety Manager Certification Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Solar Permit Will launch on DOB's application portal, DOB NOW: Build in 2020 

DOB Special Construction Permit Will launch on DOB's application portal, DOB NOW: Build in 2019 

DOB Special Inspection Agency License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Special Rigger License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Special Sign Hanger License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Structural Permit Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB Subdivision Permit Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Support of Excavation Permit Will launch on DOB's application portal, DOB NOW: Build in 2019 

DOB Suspended Scaffold Permit Will launch on DOB's application portal, DOB NOW: Build in 2020 

DOB Temp Place of Assembly (TPA) / Temp Use Permit (TUP) Will launch on DOB's application portal, DOB NOW: Build in 2018 

DOB Tower & Climber Crane Rigger License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOB Welder License Will launch on DOB's application portal, DOB NOW: Build in 2021 

DOHMH Beekeeper Registration Online submission will be allowed within the next 5 years, DOHMH 
is still deciding which technical solution will support this application. 
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DOHMH Restricted Area Permit (MFV) Will launch as part of the DOHMH Online Licensing Portal within the 
next 5 years. 

DOHMH Temporary Food Service Establishment Permit Will launch as part of the DOHMH Online Licensing Portal within the 
next 5 years. 

DSNY Annual Solid Waste Removal Plan (for medical waste generators) DSNY will build web form in-house by the end of the year. 

FDNY Above Ground Tanks Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Acetylene Storage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Acids Bulk Storage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Aerosol Prod Over 2500 Lbs R Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Aerosol Products Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Air Conditioning/Refrigerant>5Hp And/Or Roof/Ceiling Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Alternative Fuel Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Ammo Store/Sell Per C19-38.0 Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Auto Salvage & Wrecking Facility Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Blasting  Site Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Blasting Caps Store/Sell Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Bulk Oil Storage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Calcium Carbide Store Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for  Handling & Dispensing Of C02 Containers 
(G-82) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for  High Pressure Natural Gas Fired 
Microturbine (G-92) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for  Supervision Of Natural Gas Co-Generation 
Sys (G-91) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for  Use Ammonia Equip/Heat Treat (G-99) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Auxiliary Radio Communication System (B-
03) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Blaster (All purpose) (E-10) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Blaster (Shaft and Tunnel)  (E-11) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Citywide Fire Guard For Impairment (F-01) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Citywide Sprinkler Systems (S-12) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Citywide Standpipe Systems (S-13) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Cleaning and Testing of Smoke Detectors 
(F-78 / S-78) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Commercial Kitchen  Exhaust Sys & 
Precipitator Clean Tech (P-64) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Commercial Kitchen Exhaust System 
Cleaning Technician (F-64 / W-64) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Coordinator of Fire Safety and Alarm 
Systems in Homeless Shelters (F-80) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Demolition of bldg use Explosives  (E-12) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Dischrg Pyrotech-Wildlife Ctrl (E-24) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Explos Handlers Canine only (E-23) Will launch as part of the FDNY online portal in phases over the next 



23 
 

several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Explosives Handler  (E-16) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Explosives Loader  (E-17) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fire and Emergency Drill Conductor 
(Citywide) (W-07) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fire and Emergency Drill Conductor (F-07) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fire Guard for Shelters (F-02) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fire Guard for Torch Operations and 
Construction Sites (F-60) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fire Life and Safety Director (F89/T89) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fire Performer (E-29) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fire Producer  (E-28) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Flame Retardant Treatment (C-15) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness For Full Service Shop of Portable Fire 
Extinguishers (PFE) (W-96) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Fumigation and Insecticidal Fogging 
Operation (W-97) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Handling and Dispensing Flammable or 
Combustible Liquids in Portable Containers (S-94) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Handling, Use and Storage of Flammable 
Compressed Gases (G-98) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Indoor Place of Assembly Safety Personnel 
(F-03) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Low Pressure Oil Burner Operator (P-99) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Magazine Keeper  (E-15) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Operation of Petroleum Pipeline (P-23) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Outdoor Natural Gas Heater Café (G-93) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Powder Carrier  (E-14) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Precision Test Manufacturer Cert Required 
(P-02) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Pyrotechnic Apprentice - Class C (E-27) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Pyrotechnic Class B   (E-19) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Pyrotechnic Fireworks  (E-20) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Pyrotechnic Special effect  (E-18) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Residential Sprinkler Systems (S-11) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Safe Use, Handling, Storage and 
Compression of Flammable Gases with Pressure Above 6 PSI (G-29) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Sales of Portable Fire Extinguishers  (PFE) 
(S-96) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Special Effects (SPFX) Fire Safety (E-30) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Standpipe for Multi-Zone Systems (S-14) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Storage and Handling of Corrosives and 
Oxidizers (C-42) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Storage, Handling and Use of Hazardous Will launch as part of the FDNY online portal in phases over the next 
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Materials (C-91) several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervising Dry Cleaning Facilities (C-93) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of  Storage Of Combustible, 
Toxic Fumigants & Pesticides (C-97) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Battery Systems and other 
related equipment (B-29) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Fire Alarm Systems And 
Other Related Systems (S-56) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Flammable and Combustible 
Finishing Operations (C-30) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Fuel Piping In Buildings (P-
98) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision Of LNG (Liquid Natural Gas) 
Plant (C-01) [new 2/1/18 replacing (C-10)] 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Portable Fueled Space 
Heaters at Construction Sites (S-92) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Sanitary Landfill Methane 
Recovery Facilities (L-19) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision Of Storage & Handling Of 
Hazardous Materials In Retail Store (C-36) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Storage, Handling & Use of 
Chemicals (Funeral Home) (C-94) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Supervision of Temp Storage & Dispense 
Flam/Comb Liq (Movie/TV) Sites (S-91) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Temporary Indoor / Outdoor Place of 
Assembly Safety Personnel (F-04) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for the Supervision and Maintenance of a CNG 
Facility (C-99) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for the Supervision of Bulk Oil Storage Facility 
(P-13) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for the Supervision of Liquefied Natural Gas 
(LNG) Plants (C-10) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for the Use of LPG / CNG at Outdoors Events 
and for Mobile Cooking (G-23) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for the Use of LPG / CNG in Emergency Indoor 
Repairs (G-24) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Torch Use in Manufacture of Jewelry and 
Dental Lab Operation (G-61) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Torch Use of Flammable Gases (G-60) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Underwater Blasting  (E-13) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Use and Handling of LPG / CNG for Tar 
Kettles, Asphalt Melters and Marking Street Lines (G-40) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Use explos with Police Bomb Disp (E-22) Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness for Watchperson, Security License Required (S-
60) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness to Operate and Maintain Air Compressors (A-
35) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Fitness to Supervise Crane Aerial Fueling Operations 
at Construction Sites (P-54) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of License for Install, Test and Repair Flam & Com Liq 
Tank (W-94) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of License for Installation, Test and Repair Buried Tank 
(W-16) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Certificate of Qualification for Refrigerating System Operating 
Engineer (Q-01) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY COF to Supervise the Temporary Storage and Dispensing of 
Flammable or Combustible Liquids at Construction Sites (S-93) 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Collodion Use Manufacturing Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Combustible Packing Box Storage Permit Will launch as part of the FDNY online portal in phases over the next 
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several years, with an anticipated conclusion in late 2021 

FDNY Combustible-Fibers Storage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Combustible-Mix To Manufacturing Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Combustible-Mix/Liquid Store/Use Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Combustible-Mix/Liquid Store/Use Sell>10-550G Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Combustible-Mix/Liquid Store/Use/Sell Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Comp Gsa Only Str/Use Meth(P) Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Compressed Gases Only Store/Use Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Corrosive Liquid Tks Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Diesel Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Explosive Powder Store  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Firework Discharge At Displays Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Fireworks Store/Sell Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Floor Finishing Operations Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Fuel Oil Storage/Use  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Full / Self Service Auto Liquid Motor Fuel-Dispensing Facilities 
Permit 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Full Service/ Fleet Marine Liquid Motor Fuel-Dispensing Facilities 
Permit 

Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Gases To Generate/Compress/Store Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Gases/Store/1300G Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Gases: Generate/Compress Non-Combustible Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Gasoline (Vio) Store/Use Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Gasoline Or Diesel Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Glycerine Store > 250 Gls Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Group 2 Refrigerants Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Group 3 Refrigerants Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY High-Piled Storage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Hydro-Peroxide Store  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Infl Mix/Liquid Manufcaturing/Use  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Infl Mix/Liquid Store/Use/Sell Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Inflammable-Mixture To Manufacturing Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Kerosene Store/Sell/Use Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Laboratory/Store/Use  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Liq, Noncryo, Nonflammable Gases Permit Will launch as part of the FDNY online portal in phases over the next 
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several years, with an anticipated conclusion in late 2021 

FDNY Liquid Gases Only Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Liquified Chlorine Store/Use/Sal Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Liquors/Alcohol Storage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Liquors/Alcohol Str1000-5000Gl Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Lub Oils/Store/Sell  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Magazines (With Electric Alarm) Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Magnesium Store/Use Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Methane Recovery Operations Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Mobile/ Fleet Auto Liquid Motor Fuel-Dispensing Facilities Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Motor Vehicle Repair Shop Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Motorcycle Repair Shop/Storage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Mvrs Minor Repairs/Hand Tools Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Nitro-Cel Store/Use Manufacturing  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Oil/Kerosene Store/Sell Retail Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Oils/Fats Store Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Open Fires Building Demolition Use Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Open Fires Portable/Devices/Space Heaters Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Open Fires/Use/Per C19-148.0 Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Open Flame Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Oxidizers/Reducers  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Paint/Varnish/Lacquer Manufacturing Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Petroleum Refine Or Distill Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Port Tank To 55G Vio/Gasoline/Diesel Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Pressurized Products Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Public Assembly Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Refrigeration Repair Shop Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Stationary Storage Battery System Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Storage Of Lumber Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Store Tires/Tire Byproducts Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Store/Handle/Use Corrosive Gas Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Store/Handle/Use Flammable Gas Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Store/Handle/Use Liquified Petroleum Gas Permit Will launch as part of the FDNY online portal in phases over the next 
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several years, with an anticipated conclusion in late 2021 

FDNY Store/Use Liquified Petroleum Gas 1 & 2 Family Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Store/Use Port Fueled Heaters Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Street Fair Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Sulphur/Chloride  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Temporary Public Assembly Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Tire-Rebuilding Plants Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY To Transport Explosives/Blast Caps Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY To Transport Hazardous Materials Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Trade School Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Transportation Of Hazardous Waste Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Tv Special Effect Store/Use/Transport Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Use Cartridges On Stage Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Use O2/Combustible Gases For Torchwork Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Use O2/Combustible Gases In  Blowpipe Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Volatile Inflammable Oils Store/Use  Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

FDNY Waxes Store/Use/Sell Permit Will launch as part of the FDNY online portal in phases over the next 
several years, with an anticipated conclusion in late 2021 

HPD Certificate of No Harassment Building an online web tool by end of 2018. This tool will be built on 
AngularJS, C#, MS SQL Server 

LPC Application Form for work on Designated Properties This application will be available online through AppTrak, a webtool 
built on MS .Net and MS SQL server technology, when the portal 
launches in 2019-2020. 

LPC Expedited Certificate of No Effect Application Form This application will be available online through AppTrak, a webtool 
built on MS .Net and MS SQL server technology, when the portal 
launches in 2019-2020. 

LPC Fastrack Application Form for work on Designated properties This application will be available online through AppTrak, a webtool 
built on MS .Net and MS SQL server technology, when the portal 
launches in 2019-2020. 

NYPD Firearm Dealer's License The process of moving applications for this permit type online is in a 
preliminary/planning phase, but will be completed within the next 5 
years.  NYPD receives very few applications for this type of license, 
but the license will be moved onto an online portal using the 
following technology: Microsoft Dynamic CRM 2016 and ADX Portal. 

NYPD Rifle / Shotgun Dealer License The process of moving applications for this permit type online is in a 
preliminary/planning phase, but will be completed within the next 5 
years.  NYPD receives very few applications for this type of license, 
but the license will be moved onto an online portal using the 
following technology: Microsoft Dynamic CRM 2016 and ADX Portal. 

NYPD Small Arms Firing Range Designation The process of moving applications for this permit type online is in a 
preliminary/planning phase, but will be completed within the next 5 
years.  NYPD receives very few applications for this type of license, 
but the license will be moved onto an online portal using the 
following technology: Microsoft Dynamic CRM 2016 and ADX Portal. 

NYPD Special Theatrical Rifle / Shotgun Permit The process of moving applications for this permit type online is in a 
preliminary/planning phase, but will be completed within the next 5 
years.  NYPD receives very few applications for this type of license, 
but the license will be moved onto an online portal using the 
following technology: Microsoft Dynamic CRM 2016 and ADX Portal. 
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TLC New - Base Authority - Commuter Van Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Base License - Black Car Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Base License - Livery Car Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Base License - Luxury Limo Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Base License - Paratransit Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - Agent Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - Dispatch Service Provider Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - Ehail Provider (EHP) Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - LPEP Provider Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - Medallion Broker Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - Meter Manufacturer Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - Meter Shop Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Business License - TPEP Provider Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Street Hail Livery Permit - Non-WAV Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 

TLC New - Street Hail Livery Permit - WAV Will be available online through the LARS portal within the next 5 
years, pending resource constraints at DoITT and TLC MIS 
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Appendix C: Evaluation of feasibility of allowing online submission for remaining credentials 

List of 14 permits, licenses, and registrations deemed not feasible to allow online submission: 

Issuing Agency Name of credential Rationale for not currently allowing online submission Reason it is not feasible to allow 
online submission 

DCA Cigarette Retail Dealer / 
Tobacco Retail Dealer 
License 

The number of tobacco cigarette/tobacco retail dealer licenses is limited by 
law. 

The number of applicants is 
limited by law. 

DCA Electronic Cigarette Retail 
Dealer License 

The number of electronic cigarette retail dealer licenses is limited by law. The number of applicants is 
limited by law. 

DEP Industrial Wastewater 
Discharge Permits 

For the industrial wastewater discharge permit, there is no application 
process. DEP staff reaches out to facilities that are subject to this regulation 
and gather data about their operations via inspection then decide whether to 
issue a permit.  

Agencies reach out to applicants 
directly to initiate the application 
process (having received 
applicant information from a 
state agency or other type of 
permitting body). 

DOHMH Mobile Food Vending 
License 

Original documentation must be inspected by DCA in-person in order to 
prevent fraud. Additionally, the number of MFV permits is currently limited 
by law, and DOHMH is not accepting new applicants. Only those MFVs that 
are contacted by DOHMH directly from the wait list can apply. Creation of 
new wait list is dependent upon the turnover rate of existing wait list. 

The number of applicants is 
limited by law; the documents 
accompanying an application 
must be inspected in person, 
and/or an application must be 
submitted in-person for security 
reasons. 

DOHMH Mobile Food Vending 
Unit Permit 

Original documentation must be inspected by DCA in-person in order to 
prevent fraud. Additionally, the number of MFV permits is currently limited 
by law, and DOHMH is not accepting new applicants. Only those MFVs that 
are contacted by DOHMH directly from the wait list can apply. Creation of 
new wait list is dependent upon the turnover rate of existing wait list. 

The number of applicants is 
limited by law; the documents 
accompanying an application 
must be inspected in person, 
and/or an application must be 
submitted in-person for security 
reasons. 

DOHMH Tobacco Bar (Renewal) The number of tobacco bar permits is limited by law. No new businesses may 
apply for this permit moving forward. Renewals of currently permitted 
businesses are done on paper. 

The number of applicants is 
limited by law. 

DSNY Fill Material Operation 
Permits 

Facilities must be permitted by DEC before permitting process begins at 
DSNY. Each year, DEC provides DSNY a list of licensed facilities and DSNY 
reaches out to ensure facilities are in compliance with additional DSNY 
regulations. 

Agencies reach out to applicants 
directly to initiate the application 
process (having received 
applicant information from a 
state agency or other type of 
permitting body). 

DSNY Intermodal Waste 
Transfer Facility 
Registration 

Facilities must be permitted by DEC before permitting process begins at 
DSNY. Each year, DEC provides DSNY a list of licensed facilities and DSNY 
reaches out to ensure facilities are in compliance with additional DSNY 
regulations. 

Agencies reach out to applicants 
directly to initiate the application 
process (having received 
applicant information from a 
state agency or other type of 
permitting body). 

DSNY Private Transfer Station 
Permits 

Facilities must be permitted by DEC before permitting process begins at 
DSNY. Each year, DEC provides DSNY a list of licensed facilities and DSNY 
reaches out to ensure facilities are in compliance with additional DSNY 
regulations. 

Agencies reach out to applicants 
directly to initiate the application 
process (having received 
applicant information from a 
state agency or other type of 
permitting body). 

DSNY Recycling Facility 
Registrations 

Facilities must be permitted by DEC before permitting process begins at 
DSNY. Each year, DEC provides DSNY a list of licensed facilities and DSNY 
reaches out to ensure facilities are in compliance with additional DSNY 
regulations. 

Agencies reach out to applicants 
directly to initiate the application 
process (having received 
applicant information from a 
state agency or other type of 
permitting body). 

DSNY Scrap Metal Facility 
Registrations 

Facilities must be permitted by DEC before permitting process begins at 
DSNY. Each year, DEC provides DSNY a list of licensed facilities and DSNY 
reaches out to ensure facilities are in compliance with additional DSNY 

Agencies reach out to applicants 
directly to initiate the application 
process (having received 
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regulations. applicant information from a 
state agency or other type of 
permitting body). 

NYPD Press Credential Applications must be submitted via in-person appointments for security 
reasons. 

The documents accompanying an 
application must be inspected in 
person, and/or an application 
must be submitted in-person for 
security reasons. 

TLC New - Medallion/SBV 
License - Medallion 

Medallion sales are handled through a broker or through sale by auction, in 
which the process involves both seller and buyer sitting with TLC to ensure 
completion of this closing process. 

The documents accompanying an 
application must be inspected in 
person, and/or an application 
must be submitted in-person for 
security reasons. 

TLC New - Medallion/SBV 
License - Stand by Vehicle 

Stand by Vehicle Owners/Perspective Owners do not go through a standard 
application process, as their request to have access to a SBV is tied to 
numerous factors, including Number of Medallions in their fleet, License 
Status, etc.  A rigorous check is performed and requests are handled in the 
facility for these reasons. 

The documents accompanying an 
application must be inspected in 
person, and/or an application 
must be submitted in-person for 
security reasons. 

 

List of 34 permits, licenses, and registrations deemed feasible to allow online submission: 
 

Issuing Agency Name of credential Rationale for not currently allowing online submission Suggested approach after initial 
evaluation2 

DEP Groundwater Discharge 
Approvals   

Applications typically include drawings or other back up materials that cannot 
readily be prepared online by applicants. 

Consult with agency to find tool 
to accept additional material 
online 

DEP Permit to Use a Hydrant At this time there are no approved projects to allow online submission of this 
permit in the next five years. All options are being considered, which include: 
the possibility of leveraging new vendor/applications associated with the 
replacement of our Customer Information System and/or complementing our 
current processes with additional in-house development. 

Build webform based on current 
PDF application 

DEP Regulatory permits and 
approvals pursuant to the 
Rules and Regulations for 
the Protection from 
Contamination, 
Degradation and 
Pollution of the New York 
City Water Supply and Its 
Sources (Watershed 
Regulations) 

Applications typically include drawings or other back up materials that cannot 
readily be prepared online by applicants. 

Consult with agency to find tool 
to accept additional material 
online 

DEP Revocable Land Use 
Permits 

Applications typically include drawings or other back up materials that cannot 
readily be prepared online by applicants. 

Consult with agency to find tool 
to accept additional material 
online 

DEP Scavenger Waste 
Discharge Permits 

Scavenger applications sometimes require that an affidavit be submitted.  Consult with agency to find tool 
to accept additional material 
online 

DEP Water Meter Permit At this time there are no approved projects to allow online submission of this 
permit in the next five years. All options are being considered, which include: 
the possibility of leveraging new vendor/applications associated with the 
replacement of our Customer Information System and/or complementing our 
current processes with additional in-house development. 

Build webform based on current 
PDF application 

DOHMH Exhibit Exotic Animals The volume of applications is small and extensive paperwork is required. 
Paperwork must be reviewed by DOHMH staff and verified prior to issuance 
of permit. 

Build webform or other tool to 
accept application form as well as 
accompanying materials; 
materials can currently be faxed 

DOHMH Guard Dog Registration The volume of applications is small and extensive paperwork is required. 
Paperwork must be reviewed by DOHMH staff and verified prior to issuance 
of permit. 

Build webform 

                                                           
2 To be confirmed after additional evaluation with DoITT 
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DOHMH Petting Zoo Permit The volume of applications is small and extensive paperwork is required. 
Paperwork must be reviewed by DOHMH staff and verified prior to issuance 
of permit. 

Build webform or other tool to 
accept application form as well as 
accompanying materials; 
materials can currently be faxed 

DOHMH Radiological Materials 
Licensing 

The issuance of a license to possess radiological materials requires extensive 
documentation as well as review and verification by qualified Radiological 
Health staff and is therefore not suited to an online environment. 

Build webform based on current 
PDF application 

DOT Daily Over-Dimensional 
Permit 

None beyond resource constraints Build webform based on current 
PDF application 

DOT Newsrack Registration 
Form 

None beyond resource constraints Build webform based on current 
PDF application 

DOT Parking Permit - 
Municipal Parking Lot or 
Garage Long-term 
Application 

None beyond resource constraints Build webform based on current 
PDF application 

DOT Restricted Road or HOV 
Lane Permit - Motor 
Coach, Van or Bus 

None beyond resource constraints Build webform based on current 
PDF application 

DOT Revocable Consents 
(vault licenses) 

None beyond resource constraints Build webform based on current 
PDF application 

DOT Street Work Permittee 
Registration 

None beyond resource constraints Build webform based on current 
PDF application 

DOT Truck Permit - Special 
Hauling of Self-Propelled 
Crane 

None beyond resource constraints Build webform based on current 
PDF application 

DPR Croquet Permit Volume is too low to warrant change in current process Build webform 

DPR Lawn Bowling Permit Volume is too low to warrant change in current process Build webform 

DPR Metal Detector Permit for 
a Park 

Volume is too low to warrant change in current process Build webform based on current 
PDF application 

DPR Model Boat Storage Volume is too low to warrant change in current process Build webform 

DPR Seasonal Boat Launch 
Permit 

Volume is too low to warrant change in current process Build webform based on current 
PDF application 

MOPD Accessibility Waivers MOPD works with applicants as part of the DOB and DOT construction 
approval process, depending on the scope of work of the project.  

Provide access to DOB’s and 
DOT’s paperless filing systems so 
that MOPD can review plan sets 
and scopes of work 

NYPD Sound Device Permit None beyond resource constraints Build webform based on current 
PDF application 

SBS After Hours Variances 
(Work Permit) - 
Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Certificates of 
Completion - Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Construction Applications 
for Plan Examination - 
Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Equipment Use Permit 
(For HVAC Equipment) - 
Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Gas Cards - Waterfront SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Initial Place of Assembly 
Certificate of Operation 
(PACO) - Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 
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SBS LNO for easements on 
City Property for riparian 
rights or use - Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Notices of Completion 
(Equivalent to DOB's 
Letter of Completion) - 
Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Temporary Place of 
Assembly (TPA) for events 
- Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 

SBS Waterfront Properties 
Construction Work 
Permits - Waterfront 

SBS IT doesn't currently have the capacity to build out this system, but is 
currently exploring including these applications in DOB’s new technology 
system.  

DOB will consider including 
waterfront permits in their DOB 
NOW roadmap for 2020 
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Appendix D: List of Existing City-Managed Application Web Portals 

Issuing Agency Name of Portal/Form Supporting Technology 

CECM E-Apply 
Front-end web application: Microsoft .NET framework 
Back-end database: Microsoft SQL server 

Clerk City Clerk Online 
Front-end web application: HTML/JavaScript/CSS 
Back-end database: Oracle server 

DCA Online Services Portal 
Front-end web application: ACCELA 
Back-end database: Oracle server 

DEP 

Clean Air Tracking System (CATS) C#, .NET Framework, MVC, SQL Server, HTML, CSS, JavaScript 

Asbestos Assessment Report C#, .NET Framework, Web Forms, SQL Server, HTML, Bootstrap CSS, JavaScript 

Asbestos Reporting & Tracking System (ARTS) C#, .NET Framework, Web Forms, SQL Server, HTML, Bootstrap CSS, JavaScript 

MyDEP 

Programming Language: VB.NET                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
Framework: ASP.NET framework 2.0                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Database Server: SQL SERVER 2008 R2                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
User Interface: HTML, CSS, JavaScript, JQuery 

Watershed Access Permit 
Front-end web application: ASP.NET Model-View-Controller (MVC) 
Back-end database: Microsoft SQL server 

DOB DOB NOW Front-end web application: Microsoft Dynamics 

DOHMH 

Online Service Registration 
• COTS: Accela version - 9.2.5 
• ACA Website: ASP.NET/ NET Framework 4.6 / IIS 8.5 
• Database: Oracle Database 11.0.4g 
• Document Portal: Sharepoint 2013 
• Accela Automation Website and Middle Tier: JBoss / Railo / Apache 

NYC Online Licensing Service 

Dog Licensing Portal 

• .NET v4.5 
• MVC Framework v4.0 
• Entity Framework v6.0 
• Boot Strap v3.1.1 
• Visual Studio 2012 
• SQL Server back-end 

NYC Cooling Tower Registration 
• Built on platform called eXFORMA 
• Java and XML based platform, running on Wildfly application server with SQL Server 
back-end hosted at DOHMH 

DOF e-Services Portal 
Front-end web application: VB.net, Microsoft .NET Framework 
User Interface: HTML, CSS, JavaScript, JQuery 
Back-end database: Microsoft SQL Server 2014 

DOT 

ePermits Java/WebSphere/DB2 on AIX 

NYCStreets Microsoft .NET/C#/IIS/SQL Server on Windows 

Clergy Parking Permit Application Microsoft .NET/C#/IIS/SQL Server on Windows 

Staten Island Ferry Permits Microsoft .NET/C#/IIS/SQL Server on Windows 

DPR E-Apply 
Front-end web application: Microsoft .net framework 
Back-end database: Microsoft SQL server 

DSNY 

Collection Bin Registration 
Front-end web application: HTML5 / CSS3 / React Redux 
Back-end services: Microsoft .net framework 
Database: SQL Server 

Commercial Organics On-Site Processing 
Registration 

Front-end web application: HTML5 / CSS3 / React Redux 
Back-end services: Microsoft .net framework 
Database: SQL Server 

FDNY Certificate of Fitness Application Forms 

Front-end web application: Spring MVC, jsp/jstl, velocity template engine, handlebars, 
and bootstrap.  
Presentation layer: Oracle HTTP web server 12c and the Portal application: Oracle 
weblogic application server 12c, stores data in an oracle database 12c 
Content management: HP TeamSite v8.1 

HPD Property Registration Online System (PROS) Google Web Toolkit, C# and Oracle Database 

MOME E-Apply 
Front-end web application: Microsoft .net framework 
Back-end database: Microsoft SQL server 

NYPD 

License Division Portal Microsoft Dynamic CRM 2016 and ADX Portal. 

NYPD Event Permits 
Front-end web application: Microsoft .NET framework 
Back-end database: Microsoft SQL server 

OER Environmental Project Information Center (EPIC) 
• MS SQL Server 2012 
• IIS 7.5  
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• MS .Net Framework 4.5.1 
• MS Visual Studio 2015 

TLC 
License Applications, Renewals, and Summonses 

(LARS) 
Custom built Java application over an Oracle DB, accessed via NYC.gov. 

 


