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LL58 Metrics  

 

Metric Description 2021Q3 2021Q4 2022Q1 2022Q2 2022Q3 2022Q4 2023Q1 2023Q2 2023Q3 2023Q4 2024Q1 2024Q2 2024Q3 2024Q4 2025Q1

Intake Total number of completed intakes 3,387 3,299 3,838 4,214 4,594 4,402 4,893 5,159 5,107 4,740 5,428 5,228 5,498 5,350 5,690

Number of medication variances 2 7 3 1 2 7 10 3 7 9 4 3 3 7 5

Number of medication orders processed 103,867 96,758 101,479 104,548 111,333 111,387 114,282 103,103 120,710 120,734 121,520 125,790 133,284 131,763 128,650

Variance rate % 0.002% 0.007% 0.003% 0.001% 0.002% 0.006% 0.009% 0.003% 0.006% 0.007% 0.003% 0.002% 0.002% 0.005% 0.004%

Preventable Hospitalizations and 

Preventable Errors in Medical Care
1 

Unaddressed recommendations from 

preceding hospitalization resulting in 

current hospitalization/ Any patient with 

>= 2 hospitalizations within 30 days of one 

another

0/21=0% 0/21=0% 0/18=0% 1/8=13% 1/8=13% 0/18=0% 0/9=0% 0/14=0% 0/8=0% 0/12=0% 0/11=0% 0/17=0% 0/11=0% 0/11=0% 0/13=0%

Average length of stay (days)2 110 112 125 128 110 108 118 117 102 112 98 102 96 98 76

% of census receiving mental health 

services 3 41% 44% 45% 43% 44% 46% 44% 45% 45% 46% 46% 46% 46% 48% 48%

Average length of stay for mental health 

(days)
216 217 253 273 208 192 217 210 196 203 175 178 167 167 130

Patient Safety

Follow-Up

1. Denominator only includes patients for whom the current hospitalization occurs in the reporting quarter.  Any patient whose current hospitalization occurred in a different quarter than the preceding (but still 

within 30 days) will be counted in the quarter of the current hospitalization.

2. Includes persons discharged during the timeframe.

3. Denominator is based on individuals in custody during the census period and does not reflect average daily population during the census period.
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Data Dictionary for Access Report 
 

 

 

  



 
 

Quarterly Access Data 

 
 

 

 

 

 

1 CHS Intakes (New Jail Admission) N

1.1 Completed CHS Intakes 5690

1.2
Average time to completion once known to 

CHS (hours) 3.8

2
Referrals made to mental health services 

from Intake
N

2.1
Referrals made to mental health services 

from Intake 2955

2.2 Referrals seen within 72 hours 2900

2.3 % seen within 72 hours 98%

Scheduled Services

Service Outcomes N % N % N % N % N % N % N % N % N %

Seen 4143 44% 56524 65% 33382 60% 13931 75% 3464 52% 3308 47% 936 43% 4989 85% 120677 63%

Refused & Verified 964 10% 6628 8% 218 0% 1290 7% 872 13% 573 8% 197 9% 1 0% 10743 6%

Not Produced 3997 42% 24361 28% 13818 25% 2782 15% 2290 34% 2867 40% 782 36% 873 15% 51770 27%

Rescheduled by CHS 380 4% 53 0% 8206 15% 524 3% 67 1% 356 5% 93 4% 21 0% 9700 5%

Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 174 8% N/A N/A 174 0.09%

Total Scheduled Services 9484 100% 87566 100% 55624 100% 18527 100% 6693 100% 7104 100% 2182 100% 5884 100% 193064 100.00%

4 Outcome Metrics

4.1 Percent completed

5 Referred Visits N

5.1 Referred Visits Completed 11355

Notes:

N/A = Not Applicable

Dental/Oral Surgery

3

Medical Nursing Mental Health Reentry Services

Medical Nursing Mental Health Reentry Services Dental/Oral Surgery

Specialty Clinic - On 

Island

Specialty Clinic - 

Off Island
Substance Use Total

Specialty Clinic - On 

Island

Specialty Clinic - 

Off Island
Substance Use Total

55% 52% 85% 68%54% 72% 60% 82% 65%


