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INTRODUCTION

PRELIMINARY MAYOR’'S MANAGEMENT REPORT

As mandated by Section 12 of the New York City Charter, the Mayor reports to the public
and the City Council twice yearly on the performance of municipal agencies in delivering
services. The Preliminary Mayor's Management Report (PMMR) covers performance for the first
four months of the fiscal year, from July through October. The annual Mayor's Management
Report (MMR) covers the 12-month fiscal year period, from July through June. The Charter
provisions governing the submission of the PMMR/MMR can be viewed on the Mayor’s Office
of Operations’ website at www.nyc.gov/mmr.

The PMMR and MMR cover the operations of City agencies that report directly to the
Mayor. Three additional non-Mayoral agencies are included, for a total of 45 agencies and
organizations. Activities that have direct impact on New Yorkers—including the provision of
support services to other agencies—are the focus of the report. A set of services is listed at
the beginning of each agency chapter. Within each service area, goals articulate the agency’s
aspirations. The services and goals were developed through collaboration between the Mayor’s
Office of Operations and the senior leadership of each agency.

The “Performance Indicators” tables contain the following information for the measurements
of each agency’s goals:

1. In the PMMR, results are shown for the first four months of the current and preceding fiscal
years, in addition to three previous full fiscal years. In the MMR, the most recent five full
fiscal years of data are presented.

2. A star designation (%) showing which indicators are deemed critical.

3. Numeric targets, if appropriate, allowing for the comparison of actual performance against
these projected levels of service. Targets for the next year are set initially in the PMMR based
on the City's preliminary budget and are later updated in the MMR, if necessary, based on
the adopted budget or revised performance expectations.

Because resources affect an agency’s ability to perform, the PMMR and MMR also present,
for each agency, an overview of resources used, and resources projected for use including
personnel, overtime, expenditures, revenues and capital commitments. Additionally, spending
and budget information are provided by budgetary unit of appropriation, and, where possible,
are shown in relation to an agency’s goals.

Each agency chapter also contains information regarding how well the agency is serving its
customers including timeliness in responding to e-mail, letters and service requests made
through the City’s 311 Customer Service Center.

At the end of each chapter there is a “Noteworthy Changes, Additions or Deletions” section
where important changes are noted, including updates and corrections to information
presented in previous reports.

" Additional Resources” provides the full Internet addresses of links to additional agency
information and statistics, including the agency’s website.

A User's Guide identifies and describes each component of an agency’s chapter.


http://www.nyc.gov/mmr

The PMMR/MMR is available in an interactive web version and in the form of a printable book.
Both versions can be viewed at www.nyc.gov/mmr.

Also available at www.nyc.gov/mmr:

1. Definitions for each agency performance indicator including the data source.
2. An archive of previously released reports dating back to Fiscal 1997.

Agency performance data can also be viewed on the Dynamic Mayor's Management Report
(DMMR). The DMMR platform facilitates more nuanced and granular analysis of Agency
performance to increase public understanding of New York City’s goals and services.

DMMR users can explore the entire historic record for each indicator, allowing them to see
long-term trends for the entire period selected. Further, the DMMR is updated monthly, making
indicators available more frequently than the twice-yearly MMR/PMMR cycle. Community-level
information for selected performance indicators in the MMR, disaggregated by local service
district (community district, police precinct or school district), is available on the DMMR. Visit the
DMMR at dmmr.nyc.gov.

PMMR/MMR data for performance indicators and resource indicators can also be found on NYC
Open Data at https://opendata.cityofnewyork.us/.



http://www.nyc.gov/mmr
http://www.nyc.gov/mmr
http://dmmr.nyc.gov
https://opendata.cityofnewyork.us/
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VISION ZERO

The City launched Vision Zero in January 2014, recognizing that traffic crashes causing
serious injury and death are not inevitable “accidents” but preventable incidents that can
be systematically addressed and reduced with careful policy interventions. Since then, the
City has dedicated significant resources to reducing the number of traffic fatalities. New York
City has served as a model for American peer cities implementing street safety programs,
emphasizing a focus on data and inter-agency collaboration. Building on the successes of
the past ten years and following the data to identify and target areas for improvement, City
agencies view traffic safety as an essential element of public safety and work to ensure equity
in their engineering, enforcement, and education efforts. The City’s investment in Vision
Zero, funded with a total of $4.5 billion through Fiscal 2028, has ensured resources will be
available to continue an accelerated pace of redesign and reconstruction of City streets as
well as for enforcement and education initiatives, to deter and penalize unsafe driving and
promote safe walking and biking.

Vision Zero serves as a model for a collaborative inter-agency approach to address challenging
and complex issues, with City agencies cooperating to share best practices and implement
proven strategies, as well as test new ones to address changing street safety needs. The
Vision Zero Task Force convenes bi-weekly, and includes representatives from the New
York City Police Department (NYPD), the Department of Transportation (DOT), the Taxi and
Limousine Commission (TLC), the Department of Citywide Administrative Services (DCAS),
the Department of Health and Mental Hygiene (Health Department), the Department for the
Aging (DFTA), the Law Department (Law), the Office of Management and Budget (OMB),
the District Attorneys’ offices, the Metropolitan Transportation Authority (MTA), the Business
Integrity Commission (BIC), the Sheriff's Office, and Health and Hospitals (H+H). The Task
Force also convenes regular working groups on data, marketing, and the City fleet.

This inter-agency collaboration has contributed to the successful implementation of key
Vision Zero initiatives, including the 25 miles per hour (mph) default speed limit on residential
streets, targeted and data-driven enforcement of violations such as speeding and failure-to-
yield to pedestrians, extensive public outreach, and the legislative agenda to deter dangerous
driving. In Fiscal 2024, the City achieved major legislative victories including the passage of
Sammy's Law, allowing the City to reduce the speed limit to 20 mph, and expanding the
number of intersections with red light cameras from 150 to 600. DOT is currently working
on plans to implement these life-saving tools to improve safety in Fiscal 2025.

Between Calendar 2010 and Calendar 2019, speeding related crashes resulted in 108,300
fatalities on American roads, which accounted for nearly 25 percent of all road deaths.
Studies have also shown that for every 10 mph of increased speed, pedestrian deaths double.
Accordingly, Vision Zero works to redesign roads, increase automated enforcement, and
educate on safe driving practices. Compared to the same period in Fiscal 2024, overall
citywide traffic fatalities fell from 100 to 87. Fatalities among traditional cyclists rose from 1
to 4, while fatalities among most categories of motorized two-wheel vehicle users (including
e-bikes, e-scooters, and mopeds) all decreased. Motorcycle fatalities, on the other hand,
increased by 33 percent, from 15 to 20. Fatalities for motor vehicle occupants decreased
slightly from 17 to 15.
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Actual 4-Month Actual PMMR FY24-EY25

Performance Indicators Agency FY20 FY21 FY22 FY23 FY24 FY24 FY25 % Change
* Total traffic fatalities DOT 208 271 266 270 274 100 87 -13.0%
Pedestrian fatalities DOT 105 121 115 121 118 33 34 3.0%
Traditional bicyclist fatalities DOT 18 13 10 10 4 1 4 300.0%
Motorized two-wheel vehicle fatalities DOT 35 74 73 86 98 49 34 -30.6%
— Electric bicycle DOT 4 13 9 20 19 7 6 -14.3%
— Stand-up scooter DOT 0 1 5 8 i 5 1 -80.0%
— Moped DOT 2 12 18 19 31 17 6 -64.7%
— Motorcycle DOT 29 45 33 34 31 15 20 33.3%
— Off-road vehicle DOT 0 2 8 5 6 5 1 -80.0%
— Other DOT 0 1 0 0 0 0 0

Motor vehicle occupant fatalities DOT 50 63 68 53 54 17 15 -11.8%
— Car DOT 38 52 51 37 29 9 " 22.2%
—SuUv DOT " 9 14 14 22 7 3 -57.1%
— Other motor vehicle DOT 1 2 3 2 3 1 1 0.0%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

STREET DESIGN

DOT works to make streets safer by implementing designs that simplify complex intersections, discourage speeding, slow
down turns, provide more bicycle lanes, increase visibility of pedestrians and cyclists, and shorten pedestrian crossing
distances at Vision Zero priority locations. DOT improved 995 intersections in the first four months of Fiscal 2025. DOT
also completed 57 street improvement projects at high crash locations, constructed 87 speed reducers, activated 247
leading pedestrian intervals, installed accessible pedestrian signals at 253 intersections, installed 9.1 bike lane miles, which
includes 6.9 miles of protected bike lanes, and installed 19.4 million linear feet of pavement safety markings.

ENFORCEMENT

Data-driven law enforcement that deters dangerous driving behavior helps to reduce traffic fatalities and serious
injuries. Accordingly, NYPD continues to focus on enforcement of especially hazardous driving violations including
speeding, driving while intoxicated, failure to yield to pedestrians, signal violations, improper turns, and use of hand-
held devices while driving. In particular, NYPD focuses enforcement efforts along specific traffic corridors which have
a high propensity of serious injury and/or fatal collisions.

Each week at TrafficStat, NYPD's Chief of Transportation meets with NYPD Precinct Executive Officers to discuss traffic
analyses and traffic plans. In the first four months of Fiscal 2025, NYPD issued 119,145 Vision-Zero related moving
summonses. This includes 31,349 speeding summonses and 11,024 failure to yield to pedestrian summonses. This
represents decreases of 13 percent and four percent, respectively. NYPD also issued 798 violations of NYC Administrative
Code 19-190—the “right of way law"”—to drivers who struck a pedestrian or bicyclist who had the legal right of way
and made two arrests for these violations. NYPD has a total of 3,234 officers trained in Light Detection and Ranging
(LIDAR) devices that measure speed utilizing the 480 LIDAR guns in service.

NYPD expanded its effort to seize micromobility vehicles that are not legal for road use. The 6,812 mopeds and scooters
seized by NYPD represents a nine percent increase compared to the same period in Fiscal 2024. During the same
timeframe, NYPD also seized 8.7 percent fewer motorcycles, from 2,719 to 2,483.
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OUTREACH AND EDUCATION

In addition to serving schools, Older Adult Centers, and community organizations, DOT Safety Education and Outreach
team expanded the Delivery Worker outreach program to address the growing concerns around the improper operation
of e-bikes and mopeds by untrained riders. The program includes distribution of safety equipment such as helmets,
lights, and visibility vests in exchange for participating in a 10 minute interactive course given with aide of an Apple
iPad at locations where Delivery Workers gather. In the first four months of Fiscal 2025, DOT staged 16 of these events
and interacted with over 750 participants. The outreach team has also worked alongside NYPD Traffic Enforcement
Agents to distribute nearly 10,000 bike safety flyers to cyclists in locations in Manhattan that are noted as high-crash,
high-volume locations.

At TLC, 13,793 drivers were educated with Vision Zero Curriculum in the first four months of Fiscal 2025. Additionally,
5,034 new applicants completed the TLC Driver Education Course and 8,759 current licensees completed the TLC
Driver License Renewal Course.

DCAS focused on outreach to the contractor and vendor community in the first four months of Fiscal 2025 to review
the safety plans and technology upgrades that will be required through Executive Order 39 of 2024 (E.O. 39) signed
in February 2024. In July 2024, DCAS presented to the Trucking Association of New York (TANY) and its hundreds of
members, many of whom hold City contracts, on the requirements of both the Executive Order and its requirements to
address visual impairments for trucks and on Local Law 108 of 2021 which requires truck sideguards. In October 2024,
DCAS partnered with BIC for a presentation to the BIC regulated fleets on the new rules. Outreach and engagement
on Executive Order 39 will continue as these requirements become active in more and more City contracts.

In October 2024, DCAS held the ninth annual Fleet Safety Forum. This year's event saw record attendance levels,
with the RSVP website meeting its 550-person cap for the first time in the event’s history. The forum began with an
announcement of the expansion of the City’s Intelligent Speed Assistance (ISA) program to 500 vehicles, with the 150
latest installations specifically targeting the worst speeders among the City fleet. The announcement coincided with
the release of DCAS' two-year ISA pilot study, which was completed in partnership with the US DOT Volpe Center. At
this year's forum, DCAS also hosted the first ever award ceremony for the safest drivers across the entire City fleet as
identified through telematics and the DCAS Fleet Office of Real Time Tracking (FORT). Three drivers from DOT, the New
York City Fire Department (FDNY), and the Department of Buildings (DOB) were recognized for their remarkably safe
telematics scores, with each driver having zero crashes, tickets, seatbelt alerts, and single digit speeding alerts despite
over 8,000 miles of annual driving distance.

Throughout the forum, attendees heard from speakers and panelists on a variety of topics with a heavy focus on
high-vision trucks and speeding mitigation. Speakers hailed from across the private and public sectors, including from
Families for Safe Streets, National Transportation Safety Board, Federal Motor Carrier Safety Administration, Insurance
Institute for Highway Safety, the United Parcel Service (UPS), and Massachusetts DOT. During the networking lunch in
the afternoon, attendees were able to participate in an outdoor truck sit-in and ride along event to see first-hand the
sightline differences between conventional cabs, cab-over trucks, and true high vision cabs.

FLEETS

E.O. 39 dramatically expanded the safety requirements for both the City's fleet and for contracted fleets. The order
went into full effect for contractors on July 1st, the start of Fiscal 2025. E.O. 39 requires contractors to make new
investments in telematics, surround cameras, training, and other administrative requirements. DCAS, Law, the Mayor’s
Office of Contract Services, and the Mayor’s Office of Operations worked together to develop a contract rider related
to E.O. 39 that would help contractors plan for these safety requirements in their bidding process. E.O. 39 governs
new contracts only. After DCAS trained a record number of fleet operators as part of E.O. 39 compliance last fiscal
year, DCAS kept a strong pace in the first four months of Fiscal 2025, with 2,450 staff trained. Training continued to
be offered both in-person and online. Over 100,000 staff have been trained in total since Vision Zero began in 2014.
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Safety for the City fleet is also a priority of E.O. 39. DCAS ordered over 200 vehicles to come with truck surround
cameras with hundreds more planned for later in Fiscal 2025. In September 2024, DCAS was selected for its second
ever Safe Streets for All (SS4A) grant, a $2.4 million dollar grant to retrofit 600 in-service trucks with surround camera
systems. This grant will assist DCAS in its goal to ensure that all City trucks are either high visions and/or use surround
cameras.

In October 2024, DCAS and the US DOT Volpe Center released a study of the City's ISA program which has reached
500 units. The newest 150 ISA units were chosen based on frequency of their speeding, tickets, and telematics alerts.
This population of at-risk vehicles were studied before and after ISA activation, and the results were included along with
a study comparing the 300 original installs with a control group that did not have ISA. The study found that vehicles
with ISA demonstrated a 64 percent reduction in speeding after the system was activated, while the control group’s
speeding increased 10 percent over the same timeframe. Moreover, ISA had its greatest effect in higher speed limit
zones and on vehicles that previously had the worst speeding records. DCAS plans to expand the ISA initiative to an
additional 1,600 vehicles through US DOT grant support. DCAS will also continue to reduce excessive speeding and at
risk driving through safety reporting and live alerts from FORT.

DATA-DRIVEN SOLUTIONS

Vision Zero agencies continue ongoing work to improve their understanding of circumstances of roadway crashes
and learn from collected data. In the first four months of Fiscal 2025, the Vision Zero Data Working Group, with the
Department of Design and Construction’s (DDC) Town+Gown:NYC, reviewed submissions for the inaugural Vision Zero
Research Award and planned the annual Research on the Road symposium to engage with external research partners,
such as those from academic institutions, to promote and advance collaboration around Vision Zero goals.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Total Vision Zero-related moving summonses issued 361,357 418,901 383,970 * * 127,347 123,745
— NYPD NYPD 342,858 404,188 371,006 * * 123,905 119,145
—TLC TLC 22,249 17,575 12,271 * * 3,442 4,600
Speed boards deployed DOT 80 4 72 * * 28 32
* Speed reducers installed DOT 262 231 433 250 250 187 87
Senior centers partnering with DOT to increase feedback
on street safety improvements DOT 203 222 214 * * 70 97
Total bicycle lane miles installed DOT 61.0 47.7 63.8 50.0 50.0 22.4 9.1
— Protected DOT 31.9 259 329 * * 14.9 6.9
Leading pedestrian intervals installed DOT 801 320 314 300 300 76 247
* Intersections with accessible pedestrian signals installed DOT 373 605 998 900 900 359 253
City employees trained in defensive driving citywide (total) DOT 7,054 2,253 11,552 7,000 7,000 1,625 2,450
Motorcycle seizures NYPD 7,395 10,409 7,714 * * 2,719 2,483
Moped/Scooter seizures NYPD 2,773 5,509 20,456 * * 6,277 6,812
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

* Target goals (FY25 & FY26) for Intersections with accessible pedestrian signals installed were reported in calendar year (CY24 & CY25) given that this metric was set by
the Federal Court Remedial Order as part of a lawsuit against the New York City Department of Transportation from the American Council of the Blind of New York,
INC. According to the lawsuit, New York City violated federal law by failing to systematically implement audible and tactical pedestrian signals that would make its
pedestrian routes equally usable, and safer, for people who are blind, deaf-blind, or low-vison.

Page 6 | PRELIMINARY MAYOR'S MANAGEMENT REPORT



NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

Previously published data for ‘Total traffic fatalities’ was updated to reflect corrected data. The four-month actual
value for Fiscal 2024 was updated from 93 to 100. Additionally, a pedestrian fatality was added to Fiscal 2022
causing the ‘Pedestrian fatalities’ total to rise from 114 to 115, and the ‘Total traffic fatalities’ to rise from 265 to
266 for Fiscal 2022. More data edits were made in fatalities categories for Fiscal 2024: ‘Total fatalities’ changed
from 275 to 274, 'Moped fatalities’ changed from 29 to 31, ‘Motorcycle fatalities’ changed from 34 to 31, ‘Off-
road vehicle fatalities’ changed from 5 to 6, * Motor vehicle occupant fatalities’ changed from 55 to 54, and 'SUV
fatalities’ changed from 23 to 22.

Previous published data for ‘Motorcycle seizures’ and ‘Moped/Scooter seizures’ was updated to reflect corrected
data. The four-month actual values for Fiscal 2024 for ‘Motorcycle seizures’ was updated from 2,734 to 2,719 and
for '"Moped/Scooter seizers’ was updated from 6,415 to 6,277.

ADDITIONAL RESOURCES

For additional information go to:

Vision Zero Website:
WWW.Nyc.gov/visionzero

Vision Zero View:
http:/www.nycvzv.info/

Injury Statistics:

- Leading causes of death:
https://www1.nyc.gov/assets/doh/downloads/pdf/ip/ip-death-all-rank.pdf

— Leading causes of injury death:
https://www1.nyc.gov/assets/doh/downloads/pdf/ip/ip-death-inj-rank.pdf

Vision Zero Fleet Safety:
https:.//www1.nyc.gov/site/dcas/agencies/vision-zero-and-nyc-fleet.page

Safe Fleet Transition Plan Update 2018-2019:
https://www1.nyc.gov/assets/dcas/downloads/pdf/fleet/Safe-Fleet-Transition-Plan-Update-2018.pdf

Green Wave: A Plan for Cycling in New York City:
https:/www1.nyc.gov/html/dot/downloads/pdf/bike-safety-plan.pdf

Borough Pedestrian Safety Action Plans Update:
https://www1.nyc.gov/html/dot/downloads/pdf/vz-2019-update-city-hall.pdf

| See You: Safety for Trucks & Other Large Fleet Vehicles:
https://www.youtube.com/watch?v=ZbdcCZrHNjk

Accessible Pedestrian Court Order: American Council of the Blind of New York, inc., V. The City of New York:
https://dralegal.org/case/american-council-of-the-blind-of-new-york-inc-v-the-city-of-new-york/

Federal Court Orders New York City to Install Thousands of Accessible Crosswalk Signals Over the Next 10 Years:
https://dralegal.org/featured/federal-court-orders-new-york-city-to-install-thousands-of-accessible-crosswalk-
signals-over-the-next-10-years/
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THE GUN VIOLENCE
PREVENTION TASK FORCE

INITIATIVE OVERVIEW

The Gun Violence Prevention Task Force (GVPTF), also referred to as the Task Force, established
in June 2022, is tasked with stopping the rise in gun violence by using a public health and
community-development approach to address its root cause: long-term disinvestment in
the programs and services that make and keep New York City's neighborhoods safe. From
housing to jobs, mental health, policing, vibrant public spaces, and opportunities for the
youngest New Yorkers to thrive, the Task Force's goal is to prevent gun violence now and
into the future. Since its inception, GVPTF has operated under the belief that gun violence
is a symptom of a lack of access to economic, social, educational, and healthcare resources.
To that end, GVPTF sets an ambitious vision and mission for New York City:

Vision: All New Yorkers live in safe communities and are free from gun violence.

Mission: Address the upstream causes of violence in impacted communities to reduce
shooting incidents and ensure that children and their families, young adults, and formerly
incarcerated New Yorkers have full access to the opportunities that help them thrive.

GVPTF launched its Blueprint for Community Safety in July 2023, which intentionally takes
a public health and community development approach to addressing gun violence by
focusing on the root social determinants of gun violence. Certain neighborhoods face a
disproportionate amount of social and economic challenges that impair residents’ health and
produce trauma. Left unaddressed, this trauma can yield violence that spurs more trauma
and perpetuates a lethal cycle. The six police precincts with the highest rate of gun violence
in the City (consisting of Port Morris, Mott Haven, Melrose, Morrisania, Claremont, Crotona
Park, Grand Concourse, Bronx Terminal Market, Yankee Stadium, Wakefield, Woodlawn,
Baychester and Williamsbridge, in the Bronx; Brownsville, Ocean Hill, East New York and
Cypress Hill, in Brooklyn) reflect the historic disinvestment and quality of life challenges
that GVPTF seeks to address. GVPTF attempts to interrupt this cycle of disinvestment, lack
of resources, and resulting inequities through partnerships between multiple agencies and
the community, adding up to a holistic approach to healing, prevention, and care tailored to
each neighborhood. GVPTF is responsible for coordination and collaboration among federal
agencies and between City agencies, elected officials, community-based organizations and
key community stakeholders to deliver on this goal.

GVPTF and its partner agencies work towards a holistic strategy for gun violence reduction
across seven areas of focus named in the Blueprint: early intervention, housing, employment
and entrepreneurship, trauma-informed care, community and police relations, navigation
and benefits, and community vitality. In its first year of implementation, the GVPTF has
demonstrated the value of robust and deep collaboration between City agencies and
community partners. Through intentional and consistent communication, the Task Force
has aligned multi-agency, cross-sector stakeholders towards the unified goal of reducing
gun violence. Looking ahead, the Task Force aims to continue directing resources and
strategies to the most affected precincts, to mitigate violence and enhance public safety.
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EARLY INTERVENTION

e The Early Intervention strategy seeks to improve educational opportunities, provide better support in schools, and
ensure that young people have positive mentors and networks. The strategy acknowledges how low attendance
rates, poor educational attainment, and lack of access to training programs impact students’ sense of safety. A
key measure that the Task Force uses to gauge the success of its work to have students more deeply involved in
career and education services includes average daily school attendance. For the first four months of Fiscal 2025,
average daily attendance in public schools was above 91 percent, outpacing the previous three whole fiscal years.
The same is true for average daily high school attendance at almost 89 percent. Lastly, the average daily attendance
for elementary/middle school is also higher for these four months than it was for the previous three whole fiscal
years at 93 percent. The following program examples, though not inclusive of all GVPTF activity, demonstrate the
City's commitment to providing increased early educational opportunities, offering better support in schools, and
providing youth mentors and positive networks for youth. This type of support and engagement helps prevent
youth from becoming involved in gun violence and consequently increases community safety. Participation in
the Beacon programs this fiscal period is thriving. The Beacon youth programs are located within public schools
and are offered to those aged five through 21. Youth participants in the Beacon summer programs increased by
over 27 percent across comparative reporting periods to 18,730. There were 34,310 youth participants in Beacon
programming over the first four months of Fiscal 2025, a six percent increase from the 32,282 that participated
over same reporting period last year.

Actual Target 4-Month Actual

Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Average daily attendance in public schools (%) DOE 88.1% 89.4% 89.6% 92.0% 92.0% 91.5% 91.6%
— Elementary/middle DOE 89.7% 90.6% 90.8% 92.6% 92.6% 92.6% 93.1%
- High school DOE 84.6% 86.9% 87.0% * * 89.2% 88.7%
Youth participants at Beacon programs - Full fiscal year DYCD 29,706 49,210 56,525 55,200 55,200 32,282 34,310
Youth attendance at Beacon program events — Full fiscal year DYCD 34,255 33,363 49,005 * * 11,058 17,150
Youth participants in Beacon programs - Summer DYCD 10,295 12,450 14,084 9,200 9,200 14,704 18,730
Adult participants in Beacon programs - Full fiscal year DYCD 9,417 13,043 16,712 9,200 9,200 6,488 6,972
Adult attendance in Beacon program events - Full fiscal year DYCD 31,084 36,623 65,992 * * 12,012 17,861
Youth participants in Cornerstone programs - Full fiscal year DYCD 15,991 17,895 19,065 15,704 15,704 14,355 14,698
Adult participants in Cornerstone programs - Full fiscal year DYCD 6,337 7,471 7,074 3,565 3,565 3,711 3,195
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None

HOUSING

e The Housing strategy aims to increase the availability, and improve the quality, of existing housing for residents
of the six priority precincts, as well as providing access to economic opportunities for residents and local vendors.
Issues addressed by the Task Force and its partners under this theme include a lack of affordable housing units,
the upgradable condition of New York City Housing Authority (NYCHA) housing stock, and a lack of economic
opportunities related to housing development for local vendors. The total number of affordable housing starts for
the first four months of Fiscal 2025 increased four percent compared to the same reporting period last year, from
3,859 to 4,018. GVPTF, in partnership with the Mayor’s Office of Criminal Justice (MOCJ), NYCHA, and the Deputy
Mayor for Public Safety (DMPS) have been working on a pilot model for integrated reentry for the Department
of Correction and Community Supervision (DOCCS) population returning to Brownsville. The goal is to work with
referrals prior to release to develop discharge plans, connection, and warm hand-offs to re-entry providers.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Total affordable housing starts (units) HPD 16,960 24,273 25,266 20,000 20,000 3,859 4,018
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None
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EMPLOYMENT AND ENTREPRENEURSHIP

e The Employment and Entrepreneurship strategy improves access to employment programs, thus reducing the
impact economic insecurity has on youth and justice-involved individuals. The strategy provides youth job training
and entrepreneurship classes while encouraging local hiring. The youth workforce development programs of the
Department of Youth and Community Development (DYCD) have experienced tremendous growth during the
current Administration, recognizing the need to engage youth in a post COVID-19 pandemic world as well as
strengthen the pipeline of local talent to support New York City's economic recovery.

e Participants in the Summer Youth Employment Program (SYEP) increased this fiscal period to 97,004. This number
is higher than the same four-month period last year of 95,563. Stipends and wages paid to the SYEP participants
this period were more than 12 percent higher over the first four months of Fiscal 2025. As a member of the Task
Force, DYCD has committed to growing outreach and recruitment strategies in the six priority precincts to better
serve young New Yorkers residing or going to school in these areas.

e July 2024 marked the penultimate month of the Jobs NYC sprint. Jobs NYC sought to address unemployment
rates in target multi-neighborhood regions through a place-based, whole-of-government strategy. Jobs NYC has
held 26 hiring halls since March 2024. July's hiring hall had 2,151 total people engaged. The GVPTF, Mayor’s
Office of Racial Justice and Equity, NYC Talent, Small Business Services (SBS), and the Institute for State & Local
Governance (ISLG) at the City University of New York (CUNY) partnered to help the City better understand the
unique challenges to employment facing Black New Yorkers and to co-design model enhancements to existing
programs with affected communities. In June 2024, the New York City Housing Authority received a $1.3 million
grant from the U.S. Department of Labor to implement a YouthBuild program for young adults living in Brownsville
NYCHA developments and NYCHA Section 8 households. The program will serve at-risk NYCHA young adults aged
16-24, providing education, construction training, leadership development and job placement assistance for 60
residents. The first cohort of 30 students began in fall 2024.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Eligible Summer Youth Employment Program (SYEP) applicants
placed in compensated internships (%) DYCD 49% 55% 54% * * 54% 53%
* Participants in Summer Youth Employment Program (SYEP) DYCD 74,884 91,270 95,563 95,000 95,000 95,563 97,004
Total SYEP stipends and wages paid ($000,000) DYCD $97.4 $117.6 $124.6 * * $124.6 $139.9
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

TRAUMA INFORMED CARE

e The Trauma-Informed Care strategy was created to enhance mental health support for youth and individuals with
diagnosed mental illnesses and ensure appropriate health crisis responses. Identified issues for the Task Force and
partners to address include the need for comprehensive mental health services and crisis interventions to reduce
the reliance on law enforcement, a lack of trauma-informed programming for justice-involved individuals, the need
for support for victims of community violence in hospitals, and extended hours for community and health services.
As such, the eligible hospital-based violence intervention program (HVIP) patients who received conflict mediation
services increased by over 20 percent during the first four months of Fiscal 2025 when compared to the same
period last year. In connection with this, the number of participants trained in the HVIP programs over these same
four months went from 16 last year to 52 this year. The number of justice-impacted youths served by the Atlas
program increased the first four months of Fiscal 2025 by over 33 percent. The participants get to benefit from
the therapeutic services that address past trauma, and mentorship and employment opportunities. Health-led crisis
response and community-based de-escalations increased by over eight percent in Fiscal 2025 when compared to
the same four months last year.

COLLABORATING TO DELIVER RESULTS: THE GUN VIOLENCE PREVENTION TASK FORCE | Page 11



Actual Target 4-Month Actual

Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25

Eligible hospital-based violence intervention program (HVIP)
patients who received conflict mediation services DOHMH 1,202 1,220 1,600 * * 540 651

Eligible hospital-based violence intervention program (HVIP)
patients who received conflict mediation services at partner

hospitals (%) DOHMH 83% 69% 64% * * 68% 62%
Hospital-based violence intervention programs (HVIPs) train-

ings DOHMH 4 8 10 * * 4 3
Hospital-based violence intervention programs (HVIP) training

participants DOHMH 72 316 120 * * 16 52
Youth served by Atlas DYCD 373 653 884 1,225 1,225 415 555
Health-led crisis response and community-based de-escala-

tions DOHMH NA NA 8,145 * * 2,190 2,370
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

COMMUNITY AND POLICE RELATIONS

The Community and Police Relations strategy was created to cultivate strong relationships of mutual trust between
City police agencies and communities to maintain public safety and ensure effective policing so that neighborhoods
are safe, thriving and free of gun violence. To acheive this aim, the Task Force identified the need to improve the
relationship between the NYPD and community, especially among young people, and to create safe community
spaces. During the youth and community town halls led by the Gun Violence Prevention Taskforce (GVPTF) in
Spring 2023, a reoccurring theme was young people calling for NYPD to receive training on how to better interact
with them and their communities. People’s Police Academy (PPA) 4.0 directly responds to a special team from the
Mayor's Office, DYCD and NYPD are tasked with developing projects to help build trust and respect between NYPD
and young people. The First Deputy Mayor's Office (FDM), DYCD, NYPD, and the PPA are working collaboratively
to redesign a new curriculum and begin to pilot the training in Fiscal 2025.

The Task Force partnered with DYCD's Strategic Partnerships unit and Community Development unit to bring
SafeGrowth programming to the North Bronx. Participants were trained on the Crime Prevention Through
Environmental Design (CPTED) model in a three-day workshop from September 26-28 and formed groups to
develop projects in their own neighborhoods.

NAVIGATION AND BENEFITS

The Navigation and Benefits strategy was created to increase access to government benefits and provide more
effective support for justice-involved families in navigating government programs, all towards the long-term aim of
improving the lives of New York City residents and reducing gun violence.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Youth in foster care receiving Fair Futures services ACS 3,172 3,932 4,115 * * 3,303 3,485
* Recreation center memberships DPR 100,385 117,116 141,486 i) i) 132,961 147,068
* Critical Indicator # Equity Indicator “NA” Not Available 8 Directional Target * None
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COMMUNITY VITALITY

e The Community Vitality strategy was created to generate more vibrant, healthy neighborhoods free from gun
violence through the improvement of community centers, parks, playgrounds, and other physical infrastructure
and programs. Recreation center membership increased almost 11 percent, which demonstrates community
involvement which is the point of these programs and efforts. The Brownsville Recreation Center received $160
million in Mayoral funds as part of the Fiscal 2025 budget. This represents a very important milestone for the
community, and funding will go into fully rebuilding the 70-year-old Brownsville Recreation Center, providing a
brand-new, state-of-the-art recreation center in the heart of Brooklyn.

e The Task Force identified the need to improve and maintain infrastructure and programming in public spaces,
the lack of resources for community gardens in priority neighborhoods, and the lack of capacity and budget
constraints community-based development organizations and business improvement districts face in implementing
new public projects. In June 2024, NYC Parks released Vital Parks for All—a $3.2 billion plan to protect existing park
facilities and equitably deliver new resources to underserved communities. The initiative will invest $203 million in
playground and facility upgrades in priority precincts. To help empower New Yorkers with data about their parks,
NYC Parks also launched My Parks Vital Signs and the Vital Parkers Explorer. The tools enable New Yorkers to
assess the parks system using geographic areas like the Gun Violence Prevention Task Force precincts and NY State
Disadvantaged Communities layer, so we can identify where needs persist and more resources need to be secured
to address them.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
New or renovation green space construction projects initiated
in priority neighborhoods DPR NA NA 7 7 7 6 1
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

¢ Previously published figures for ‘Total affordable housing starts (units) were corrected. The Fiscal 2022 figure was
corrected from 16,767 to 16,960, the Fiscal 2023 figure was corrected from 24,090 to 24,2730, and the four-
month actual figure for Fiscal 2024 was corrected from 3,838 to 3,859.

ADDITIONAL RESOURCES

For additional information go to:

e Blueprint Community Safety:
https://www.nyc.gov/assets/home/downloads/pdf/press-releases/2023/Blueprint-Community-Safety.pdf

* Recreation Centers:
https://www.nycgovparks.org/facilities/recreationcenters

e Atlas — NYC — Mayor's Office of Criminal Justice:
https://criminaljustice.cityofnewyork.us/programs/atlas/

e Violence: A Health Issue:
https://www.nyc.gov/site/doh/health/neighborhood-health/anti-violence.page

e Summer Youth Employment Program (SYEP)
https://www.nyc.gov/site/dycd/services/jobs-internships/summer-youth-employment-program-syep.page

e 911 Mental Health Response — Mayor's Office of Community Mental Health:
https:/mentalhealth.cityofnewyork.us/b-heard
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e 088:
https://www.nyc.gov/site/doh/health/health-topics/nyc-well. page

e \Vital Parks for All:
https://www.nycgovparks.org/about/vital-parks/

e GreenThumb Main Page:
https://www.nycgovparks.org/greenthumb

¢ Neighborhood Opportunity Network:
https://www.nyc.gov/site/neon/index.page

e Jobs NYC:
https:/www.nyc.gov/site/wkdev/recent-initiatives/jobs-nyc.page

e Project PIVOT:
https://www.schools.nyc.gov/school-life/school-environment/project-pivot

e Beacon Programs:
https://www.nyc.gov/site/dycd/services/after-school/beacon.page

e (Cornerstone:
https://www.nyc.gov/site/dycd/services/after-school/cornerstone.page

e Work, Learn & Grow Employment Program:
https://www.nyc.gov/site/dycd/services/jobs-internships/work-learn-grow-employment-program.page

e Brownsville:
https://www.nyc.gov/site/hpd/services-and-information/brownsville.page

o Office of Neighborhood Safety:
https://www.nyc.gov/site/dycd/services/office-of-neighborhood-safety.page
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HOUSING OUR NEIGHBORS:
A BLUEPRINT FOR HOUSING
AND HOMELESSNESS

INTRODUCTION

Housing Our Neighbors: A Blueprint for Housing and Homelessness (the Blueprint) takes
a comprehensive approach to addressing the housing crisis in New York City, prioritizing
access to affordable, high-quality housing for all New Yorkers, including but not limited
to households experiencing homelessness, New York City Housing Authority (NYCHA)
residents, families, single New Yorkers, renters, and homeowners. Increasing the supply of
housing, affordable housing especially, is not only crucial to addressing the City's housing
crisis but a central focus of this Administration. In the current Administration, the strategies
of the Blueprint have been executed with a keen focus on racial equity, a determination
to serve the most vulnerable New Yorkers, and a comprehensive approach to help New
Yorkers and their communities thrive.

Since the Blueprint’s launch, dozens of City agencies and offices have collaborated to
provide the housing solutions that New Yorkers need. This historic effort includes more
than $26 billion investment in the creation and preservation of affordable homes, including
an investment of $2 billion in capital funds across Fiscal 2025 and Fiscal 2026 to the
Department of Housing Preservation and Development (HPD) and NYCHA's capital budgets.
The Blueprint’s strategies and initiatives are underway to meet its five core goals: transform
NYCHA, address homelessness and housing instability, create and preserve affordable
housing, improve the health and safety of New Yorkers, and reduce administrative burden.
The following is an update on the progress made across these goals in the first four months
of Fiscal 2025.

TRANSFORM NYCHA

Transforming NYCHA is a major pillar of this administration’s plan to spur housing
development and improve the City’s housing stock. For too long, NYCHA was excluded
from citywide housing plans, but recently the City has worked to both protect NYCHA
units through innovative funding sources and to improve the quality of life for NYCHA
residents. With over 350,000 of the lowest-income New Yorkers in its public housing and
Permanent Affordability Commitment Together (PACT) portfolio and an additional 169,000
low-income residents in its Section 8 voucher programs, NYCHA is a critical component of
affordable housing planning. With funding unlocked through PACT and the New York City
Public Housing Preservation Trust, as well as through NYCHA Comprehensive Modernization,
NYCHA is making much needed renovations to dramatically improve residents’ quality of
life while preserving their rights and protections and connecting them with employment
opportunities through NYCHA partners. As such, Housing Our Neighbors charts a new
approach to put NYCHA, the most critical piece of affordable housing infrastructure in New
York City, at the top of the City’s list of housing priorities and needs. In the first four months
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of Fiscal 2025, NYCHA converted 1,616 apartments to Project-Based Section 8 housing through the PACT, a 64 percent
increase from the same period last fiscal year, representing $1.35 billion in capital repairs for nearly 7,600 residents.
To date, NYCHA has used the PACT program to convert 23,367 apartments at 91 developments, representing over
$6.485 billion in capital repairs across the City. Progress over the first four months of Fiscal 2025 includes:

e Continued to improve the work order repair process

— Over the first four months of Fiscal 2025, the average number of days needed to complete maintenance work
orders decrease by nine percent from 5.36 days in the first four months of Fiscal 2024 to 4.90 days. NYCHA also
reduced the average number of days needed to complete skilled trades and vendor work orders from 139.39
days in the first four months of Fiscal 2024 to 137.22 days in the same period of Fiscal 2025.

— While continuing to address aging infrastructure and large capital needs, NYCHA has remained steadfast
in its effort to improve the work order repair process through the Work Order Reform and Neighborhood
Model initiatives which include better scheduling, improved communication with residents, increased worker
accountability and productivity, and better data tools to increase transparency.

e Completed capital renovations through the PACT program.

— In October 2024, NYCHA and the New York City Housing Development Corporation (HDC) celebrated the
completion of the $492 million comprehensive renovation of Williamsburg Houses in Brooklyn. More than 3,000
residents residing across the 1,600 apartments on the 20-building campus received comprehensive renovations,
guaranteed affordability, and the same tenant protections afforded to NYCHA residents. The PACT partnership
with RDC Development also ensured building infrastructure improvements, a community center, two childcare
facilities, and 19 commercial storefronts.

e Announced the financings of PACT modernization projects across the City

— In September 2024, NYCHA and HDC closed on the $383.6 million PACT financing of Frederick Samiel
Apartments in Harlem, in partnership with Minority-owned Business Enterprises (MBEs) Genesis Companies and
Lemor Development Group. As a result, more than 1,200 residents living in 660 apartments across 40 residential
buildings will benefit from comprehensive repairs, guaranteed affordability, and ongoing tenant protections.
The project will also bring two dedicated social services staff who will be on site to assess residents’ needs,
connect them with resources and services, and provide community programming.

— In October 2024, NYCHA and HDC closed on the $419.6 million financing of the PACT project, with Beacon
Communities, Kalel Companies, and MBD Community Housing Corporation, that will fund comprehensive
repairs for nearly 1,600 residents, including nearly 600 seniors, living in 951 apartments across six buildings of
the Boston Secor, Boston Road Plaza, and Middletown Plaza developments the Bronx.

e Mobilized engagement for the Public Housing Preservation Trust

— In August 2024, NYCHA kicked off the resident engagement process for the residents of Hylan Houses in
Bushwick, Brooklyn, to vote on the funding models to address repairs. Options include remaining in traditional
Section 9 public housing, joining the Preservation Trust, or enter the PACT program. Section 9 is traditional public
housing that receives capital and operations subsidies from the federal government, while NYCHA maintains
ownership and management over the property. The Preservation Trust model allows NYCHA to continue to
own, operate, and maintain the property while unlocking new funding streams as authorized by New York State
in 2022, while the PACT model allows NYCHA to own the property while private developers perform capital
improvements and manage properties Home to 410 residents in 209 apartments, Hylan Houses is a single
64-year-old building with an estimated 20-year capital need of nearly $90 million.

— In August 2024, NYCHA announced the results of two separate, simultaneous resident votes at Coney Island
Houses and Coney Island | (Site 1B). Residents of the Coney Island Houses elected to keep their development
under the traditional Section 9 model, and Coney Island 1 (Site 1B) residents elected to enter the Public Housing
Preservation Trust.
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— In October 2024, NYCHA, in partnership with the Public Housing Preservation Trust, issued its first Request
for Proposal (RFP) for major capital renovations and repairs at Nostrand Houses in Sheepshead Bay, Brooklyn,
which was the next step in identifying modernization and preservation partners that will deliver comprehensive
renovations for more than 2,200 residents at Nostrand Houses.

e Announced Design-Build Teams for the Comprehensive Modernization of NYCHA developments

— In July 2024, NYCHA announced the selection of the design-build team that will conduct a $216 million
renovation of 1,668 apartments at Wyckoff Gardens and Gowanus Houses in Brooklyn. The team, Mega/
Technico Joint Venture, will deliver holistic repairs that will benefit over 3,7000 residents, focusing on kitchen
and bathroom renovations, electrical and heating upgrades, and hazardous material abatement.

e Continued to improve the housing search process for households with vouchers

— In August 2024, NYCHA announced that a new Section 8 Housing Choice Voucher waitlist had been created,
with 200,000 households randomly selected via lottery following an online application process that ran from
June 3 through June 9, 2024. NYCHA will utilize and call households off this waitlist over the next several years,
with a goal of issuing 1,000 vouchers a month contingent on funding and the authorized voucher capacity.

e Adopted the Master Development Agreement of the Fulton and Elliott-Chelsea Houses Redevelopment

— In October 2024, NYCHA, with PACT partners and developers Essence Development and Related Companies,
announced the adoption of a Master Development Agreement for the redevelopment at Fulton and Elliott-
Chelsea in Manhattan. The agreement outlines key principles to protect the interest of residents as they prepare
to move into new apartments including that all existing NYCHA apartments will be replaced with new, high-
amenity permanently affordable homes.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Active capital projects on track or with minor
delays (%) NYCHA NA NA 67.2% 75.0% 75.0% 66.9% 73.3%
PACT Portfolio — Developments preserved NYCHA 8 4 25 * * 7 4
PACT Portfolio — Units preserved NYCHA 5,909 2,597 3,728 9,000 9,000 983 1,616
PACT Portfolio — Total developments preserved NYCHA 58 62 87 * * 69 91
PACT Portfolio — Total units preserved NYCHA 15,426 18,018 21,751 * * 19,001 23,367
Average time to complete maintenance work
orders (days) NYCHA 8.10 6.23 5.03 * * 5.36 4.90
Average time to complete skilled trades and ven-
dor work orders (days) NYCHA 77.40 109.04 133.37 * * 139.39 137.22
* Units abated for lead NYCHA 621 3,267 5,037 i i) 1,766 2,016
* Critical Indicator #* Equity Indicator “NA” Not Available 8 Directional Target * None

ADDRESS HOMELESSNESS AND HOUSING INSTABILITY

The City has made several recent investments to break the cycle of housing instability and homelessness throughout the
five boroughs. With a committed effort to connect formerly homeless New Yorkers to permanent housing, providing
rental assistance, and unveiling plans and opening shelters, the City has made key inroads to increase housing stability
and prevent homelessness. Progress over the first four months of Fiscal 2025 includes:

e Continued to streamline and expand access to supportive housing

- In the first four months of Fiscal 2025, the Department of Social Services (DSS) helped 6,988 households move
out of shelters and into permanent housing, 29 percent higher than the same period last fiscal year.
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— In the first four months of Fiscal 2025, units completed for homeless individuals and families increased by ten
percent to 676 units, and supportive units completed fell by 11 percent to 316 units. Overall, total supportive
housing units increased by eight percent to 36,673 units.

— In the first four months of Fiscal 2025, the City opened six non-emergency facilities for New Yorkers living in
the Department of Homeless Services (DHS) shelter system, including 229 safe haven and stabilization beds
for residents experiencing street homelessness. These included two shelters for families with children with 179
units, two shelters for single adults with 150 beds, and two Specialized Street sites, shelters with lower barrier
for entry, with 229 beds.

- In August 2024, the City announced that the Street Homelessness Advocacy Project (SHAP) increased the
percentage of homeless New Yorkers they are assisting in moving voluntarily off the streets and into some form
of supportive programing from an approximate 33 percent success rate in the project’s first year to almost 50
percent in its second year. SHAP is a volunteer outreach initiative that aims to build relationships and provide
direct support to those experiencing homelessness.

Made it easier to replace aging and substandard shelters with high-quality facilities

— In August 2024, DSS, HDC, and SeaChange Capital Partners announced the disbursement of the first ever loan,
totaling $3.75 million, from the New York City Shelter Acquisition and Predevelopment Fund to the nonprofit
shelter services provider Urban Resource Institute (URI). The loan will cover the acquisition and predevelopment
expenses required for shelter development and allow URI to develop, own, and operate this state-of-the-art
84-unit shelter facility for families with children experiencing homelessness. The fund was first announced in
Calendar Year 2023 to help nonprofit homeless service providers to build, own, and operate shelters.

Cracked down on discrimination against tenants based on their source of income

— In August 2024, the NYC Commission on Human Rights (CCHR) announced the largest civil rights settlement
in New York City history for a housing discrimination settlement against Parkchester Preservation Management
that will hold the company accountable for discriminating against voucher holders. CCHR imposed $1 million in
civil penalties, the highest ever ordered for violations under the housing provisions of the New York City Human
Rights Law and secured 850 apartment units to be set aside for housing voucher holders, the most ever secured
in @ CCHR settlement.

Provided emergency rental assistance to NYCHA residents

- In October 2024, NYCHA announced two new programs to provide up to $185 million in rental assistance to
eligible residents with arrears. These programs, the COVID-19 Rental Assistance (CRA) Program and the HOME
American Rescue Plan (HOME-ARP) Program, will provide up to $35 million allocated by the State and up to
$150 million awarded by the Department of Housing and Urban Development (HUD) respectively. NYCHA
identified and kicked off outreach for nearly 61,500 households with outstanding rental arrears totaling over
$370 million who may be eligible.

Committed to provide emergency rental assistance to NYCHA residents

— In October 2024, NYCHA announced two new programs to provide up to $185 million in rental assistance to
eligible residents with arrears. These programs, the COVID-19 Rental Assistance (CRA) Program and the HOME
American Rescue Plan (HOME-ARP) Program, will provide up to $35 million allocated by New York State and up
to $150 million awarded by the United States Department of Housing and Urban Development (HUD). NYCHA
identified and kicked off outreach for nearly 61,500 households with outstanding rental arrears totaling over
$370 million who may be eligible.
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e Supported hospital patients experiencing homelessness access housing

— In August 2024, NYC Health and Hospitals (H+H) announced that more than 1,200 patients and their families
found housing through H+H's Housing for Health initiative offers patients support in gathering key documents,
filling out paperwork to apply for housing, identifying housing opportunities that they qualify for, visiting
apartments, and transitioning into permanent housing. Patients who are housed through Housing for Health
are placed in affordable or supportive housing and pay no more than 30 percent of their income towards rent.

— Housing for Health is also working to develop affordable and supportive housing in New York City by identifying
available land controlled by the health system and partnering with developers and City housing agencies to
build residential buildings on that land. The program will create over 650 new affordable homes on hospital
land, supporting connections to healthcare services through proximity to care sites.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Households moving from shelters into
permanent housing DHS 12,754 14,973 18,629 & & 5,431 6,988
Units completed for homeless individu-
als and families HPD 1,981 2,794 2,314 * * 615 676
Supportive units completed HPD 907 1,275 786 * * 356 316
* Critical Indicator # Equity Indicator “NA” Not Available 14 Directional Target * None

CREATE AND PRESERVE AFFORDABLE HOUSING

In Fiscal 2024, HPD, HDC, the New York City Housing Development Corporation (HDC) and other partner City agencies
including the New York City Economic Development Corporation (EDC), NYCHA, DHS, the Department of City Planning
(DCP), and the Department for the Aging (DFTA) celebrated the opening of affordable housing projects offering many
community benefits in addition to hundreds of new affordable homes. Examples from over the first four months of
Fiscal 2025 include:

e Created more affordable housing

- In the first four months of Fiscal 2025, the City produced 5,634 affordable homes through new construction
and preservation deals closed by HPD, NYCHA, and HDC, a 16 percent increase from last fiscal year. The amount
of affordable housing starts increased from 3,859 in Fiscal 2024 to 4,018 in Fiscal 2025. HPD is on track to meet
its target of creating or preserving 20,000 units of affordable housing in Fiscal 2025 and completing 17,500
affordable housing units in the same timeframe.

e Made historic investments in financing housing production

— InJuly 2024, the City announced an investment of $2 billion in capital funds across Fiscal 2025 and Fiscal 2026
to HPD and NYCHA'S capital budgets, adding to a record $26 billion invested in housing capital in the City’s
10-year plan to address the generational housing crisis.

— In July 2024, the City, the Governor's office and the NYC Comptroller's office announced a $500 million
investment from the Battery Park City Authority’s Joint Purpose Fund to build and maintain affordable housing
across New York City. The Authority will disburse $500 million in excess operating funds to New York City’s
Affordable Housing Accelerator Fund for the purpose of building affordable housing.
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* Advanced the City of Yes for Housing Opportunity zoning change proposal

- In September 2024, the City celebrated the City Planning Commission’s vote to approve “City of Yes for Housing
Opportunity,” a historic citywide zoning proposal to enable every community to help address the citywide
housing crisis, and spur as many as 80,000 new homes over 15 years. The plan includes measures to eliminate
mandates that parking spaces be constructed with new homes across a majority of the City; create additional
affordable and supportive housing; facilitate the creation of accessory dwelling units across the City, allow
three-, four-, or five-story apartment buildings on large lots near transit stops in lower density neighborhoods;
and enable conversions of empty office buildings into homes for New Yorkers.

— On October 29, 2024, the City held a citywide day of action to educate everyday New Yorkers on the “City of
Yes for Housing Opportunity.” Over 100 senior City officials and staffers across City government distributed
educational materials, answered questions, and informed New Yorkers on the City of Yes for Opportunity
proposal across all five boroughs.

e Opened hundreds of new affordable units serving formerly homeless New Yorkers, older adults, and low-income
families.

- In the first four months of Fiscal 2025, HPD more than tripled its units started for homeless individuals and families
with 518 units compared to 159 units during the same period in Fiscal 2024. HPD also increased the number of
homeless households moved into affordable units from 970 to 1,490.

— InJuly 2024, HPD and nonprofit IMPACCT Brooklyn celebrated the opening of affordable housing in Bedford-
Stuyvesant, Brooklyn. The development builds on a $36 million investment to provide affordable living for older
New Yorkers, specifically for older adults at risk of homelessness, with 64 units of deeply affordable housing.

— In July 2024, HPD and NYCHA celebrated the opening of affordable housing in the Mott Haven area of the
Bronx. The development was built on underutilized land at the site of NYCHA's Betances VI campus. The
development will provide 101 units of deeply affordable housing, including 70 homes for extremely low-, low-,
and moderate-income New Yorkers, 30 apartments set aside for New Yorkers who have previously experienced
homelessness, and 18 units reserved for NYCHA residents to receive priority housing.

— In October 2024, HPD, HDC, NYCHA, and development partners Services for the Undeserved and Bronx Pro
Group celebrated the opening of 171 affordable homes in the Melrose neighborhood of the South Bronx.
A Passive House Certified development, Melrose North includes 103 supportive housing units for formerly
homeless individuals and families.

— In October 2024, HPD, HDC, House Democratic Leader Hakeem Jeffries, and BFC Partners celebrated the grand
opening of 1607 Surf Avenue in Brooklyn. The development brings 376 affordable homes to the community,
as well as 11,000 square feet of retail space, 9,000 square feet of community space, and a 2,500-square-foot
primary care facility operated by NYC Health + Hospitals. The multi-phased project is divided into three buildings
that will collectively provide 1,300 affordable housing units.

e Advanced and announced plans to develop affordable housing, invest in communities, and bring lasting positive
impacts to New York City neighborhoods

— In August 2024, the City celebrated the New York City Council’s approval of the Bronx Metro-North Station Area
Plan, the first DCP-led neighborhood plan certified and approved under the current Administration. Designed
to accompany four new Metro-North stations coming to Parkchester/Van Ness, Morris Park, Hunts Point, and
Co-op City in 2027, the plan is expected to create approximately 7,000 homes, including permanently income-
restricted affordable housing, and 10,000 permanent jobs, along with improved public spaces and enhanced
access to mass transit.

— In September 2024, the City broke ground on 12 acres of interconnected public open space on the New
Stapleton Waterfront in Staten Island, a key progress marker in the City’s North Shore Action Plan. As part of
the plan, the City is transforming a 35-acre former United States naval base into a new mixed-use community
on the New Stapleton Waterfront. The Waterfront will bring over 2,100 mixed-income residential units, 12 acres
of interconnected public open space, and more.
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— In October 2024, DCP kicked off the public review process for the Atlantic Avenue Mixed-Use Plan, a community-
led proposal for new housing, jobs, and infrastructure investments in central Brooklyn. The plan would create
approximately 4,600 new homes — including 1,440 permanently income-restricted, affordable homes — and
2,800 permanent new jobs to a roughly 21-block stretch of Atlantic Avenue in Brooklyn.

— In October 2024, DCP released the updated draft Midtown South Mixed-Use (MSMX) Plan to produce around
9,700 homes, up to 2,800 of them permanently income-restricted affordable, across 42 Manhattan blocks
where housing is currently not permitted. With the State repeal of the Floor Area Ratio (FAR) cap, which limited
the size of residential buildings, the plan would map new, high-density, mixed-use zoning districts with higher
residential FARs that allow for more housing, along with commercial and manufacturing uses.

— In October 2024, the City released its plan to transform 66,000 square feet at Gansevoort Square in Manhattan
into as many as 600 mixed-income housing units. The vision positions the development to be partially built on
the lot of the Gansevoort Market Co-op and includes a new 11,200 square foot public open space and the
opportunity or additional development on a 45,000 square foot space, including a potential expansion of the
Whitney Museum of American Art and potential new High Line facilities.

Advanced the City’s “24 in 24" initiative, the City’s plan to advance 24 affordable housing projects on public sites
in 2024

— In October, HPD released an RFP to transform a vacant City-owned parking lot along the waterfront in Northern
Manhattan’s Inwood neighborhood. The project is expected to build over 500 affordable apartments, as well
as creating homes for thousands of New Yorkers, publicly accessible waterfront open space, opportunity for
commercial use, and a Science, Technology, Engineering, and Math (STEM)-focused community facility.

Broke ground on hundreds of new affordable units across the City

— In July 2024, HPD, HDC, DCP, Services for the UnderServed and Bronx Pro Group LLC celebrated the
groundbreaking ceremony for Starhill Phase I, an affordable and supportive housing redevelopment project
in the Morris Heights neighborhood of the Bronx. Starhill Phase Il will comprise 244 affordable apartments,
including 74 supportive housing units for formerly homeless individuals and families with on-site supportive
services provided by Services for the UnderServed.

— In September 2024, HDC, HPD, DFTA, local elected officials, and members of NYC’s clergy broke ground on the
new Catholic Charities Gail P. Duke Senior Residence. This $143.4 million sustainably designed development will
provide 141 units of affordable apartments for low-income seniors with supportive services in the Brownsville
neighborhood of Brooklyn.

Increased opportunities for affordable homeownership

- In August 2024, the City announced a $4 million grant to support the Plus One Accessory Dwelling Unit (ADU)
pilot, which provides up to $395,000 in funding to qualified homeowners through HPD and grant funding from
New York State Homes and Community Renewal to build or convert an ADU, a small rentable dwelling unit,
on their property. The added funding will allow up to 35 homeowners to add or convert a secondary home as
permitted under current zoning. The funding also creates a central portal of resources to help New Yorkers add
an ADU to their properties.

— In October 2024, NYCHA, with HPD and the non-profit Restored Homes Housing Development Fund Corporation
(HDFC), completed the rehabilitation of 19 homes that, through the Small Homes Rehab-NYCHA program, will
provide affordable homeownership opportunities to low- and moderate-income families with three of the 19
properties set aside exclusively for NYCHA residents buying their first homes.

Helped low- and moderate-income homeowners stay in and maintain their homes

— In September, HPD re-launched and expanded HomeFix as HomeFix 2.0, a homeownership assistance program to
help low- and moderate-income homeowners throughout the five boroughs fund needed repairs and upgrades
to their homes. Through a partnership with the Center for New York City Neighborhoods, HomeFix 2.0 aims
to assist 450 homeowners over the next three years by offering expanded repairs and new opportunities for
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upgrading and fortifying homes. The City is also expanding assistance though low-cost loans to owners of one
to four family homes and will help residents make essential improvements including green upgrades and repairs
to make homes more resilient to environmental challenges.

— In October 2024, HPD announced the Capital Partnership for Affordable Renovation Loan Program, a new pilot
initiative to streamline the process for property owners seeking HPD financing. The program, in partnership
with qualified lenders, Community Preservation Corporation (CPC) and the Local Initiatives Support Corporation
(LISC), targets residential buildings with three or more units to expand HPD’s capacity to assist owners seeking
financing and empowers the lending partners to conduct preliminary screenings, eligibility assessments, and
due diligence on behalf of the City.

e QOperationalize new state tax incentive programs

— In August 2024, HPD released a new Frequently Asked Questions (FAQ) document laying out additional
guidance for participation in the “Affordable Housing from Commercial Conversion Tax Incentive Benefit”
(467-m) program. From permits and benefits to dwelling eligibility, the FAQ contains critical information to
facilitate the application process for potential participants. The 467-m program offers a tax incentive to support
the inclusion of affordable housing in properties converting from commercial to residential property.

— In October 2024, HPD published proposed rules for two new as-of-right State tax incentives programs: Affordable
Neighborhoods for New Yorkers (Real Property Tax Law Section 485-x) and 467-m. Publishing the rules is a
prerequisite for a public hearing and the finalization of the two programs’ rules, allowing for the full launch of
these initiatives early next year. The 485-x program offers property tax exemptions to developers who construct
new residential housing with the inclusion of affordable housing or new small rental residential buildings with
rent stabilized apartments.

— In October 2024, the City and the New York State Governor’s office announced that HPD had received letters
of intent to develop approximately 650 buildings, representing 21,000 affordable units, under the extended
421-a tax incentive program.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Total affordable housing starts (units) HPD 16,960 24,273 25,266 20,000 20,000 3,859 4,018
PACT Portfolio — Units preserved NYCHA 5,909 2,597 3,728 9,000 9,000 983 1,616

HPD &
Affordable units created and preserved NYCHA 22,676 26,870 28,994 29,000 29,000 4,842 5,634
New construction in low affordability areas (%) HPD 6.0% 7.0% 11.0% * * NA NA
Preservation in low affordability areas (%) HPD 10.0% 9.0% 2.0% * * NA NA
Extremely low income (0-30% Area Median
Income) starts (%) HPD 22% 23% 21% b b NA NA
Extremely low income (0-30% Area Median
Income) completions (%) HPD 17% 15% 16% & & NA NA
Units started for homeless individuals and
families HPD 2,305 3,566 4,085 * * 159 518
Supportive units started HPD 1,216 1,972 2,155 * * 25 154
HPD, HRA,
Total supportive housing units & DOHMH 27,233 32,966 36,094 * * 33,851 36,673
HPD, HRA,

Supportive housing occupancy rate (%) & DOHMH 91.0% 94.0% 94.4% * * 94.0% 94.3%
Applicants approved for a new construction
unit through the lottery HPD 6,585 8,903 9,305 e e 3,189 3,280
Homeless households moved into affordable
units HPD 2,175 2,537 4,013 * * 970 1,490
Amount awarded to M/WBE contractors for
completed affordable housing projects through
the Build Up program ($) HPD $146,090,650  $130,734,287  $454,989,226 * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
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IMPROVE THE HEALTH AND SAFETY OF NEW YORKERS

As a social determinant of health, housing plays a vital role in health and safety outcomes. Under the umbrella of
Housing Our Neighbors, the City has placed a large focus on creating access to housing that is not just affordable
but also high-quality, sustainable, and resilient. Throughout the first four months of Fiscal 2025, through strategies
for housing design, neighborhood investment, community planning, and proactive code enforcement, the City has
continued its strong efforts to address health inequities and keep New Yorkers safe in their homes. For instance, since
2021, NYCHA has been abating units to comply with the lowered remediation threshold of lead in paint and has
greatly improved its performance. NYCHA abated 14 percent more units in the first four months of Fiscal 2025 (2,016)
compared to the same period last year (1,766). NYCHA is on pace to meet the target of 3,000 units abated by the
end of Fiscal 2025. Similarly, in the first four months of Fiscal 2025 compared to the same period in Fiscal 2024, HPD
closed a greater number of housing maintenance problems, a five percent increase to over 219,000 problems closed.
Additional progress over the first four months of Fiscal 2025 includes:

® Promoted initiatives to improve resident health outcomes

— In October 2024, NYCHA announced that it has surpassed 10,000 public housing apartments abated to be
lead-free. With lead abatement as a key initiative of the 2019 agreement with HUD, NYCHA's Healthy Homes
Department is conducting lead-based paint testing at a rate of 700 to 800 apartments per week and abating at
a rate of 300 to 400 apartments monthly, exceeding industry standards.

— In October 2024, HPD and the Department of Health and Mental Hygiene (DOHMH) hosted 13 in-person and
virtual events from Sunday, October 20, to Saturday, October 26, educating approximately 600 New Yorkers
about lead hazards and the essential measures needed to prevent exposure.

e Continued investment in heating infrastructure in NYCHA campuses

— In October 2024, NYCHA kicked off the 2024-2025 heat season and in preparation, performed annual
preventative maintenance and made repairs to 99.9 percent of all heating equipment where repairs were
needed.

® Promoted strategies to ensure healthy and safe living conditions

— In September 2024, the City broke ground on the first Cloudburst project at the NYCHA South Jamaica Houses,
which will keep nearly 3.5 million gallons of stormwater out of the sewer system each year. The program
manages cloudbursts - sudden, heavy downpours — by using localized green stormwater infrastructure, open
spaces, and other innovative methods of absorbing, storing, and transferring stormwater.

- As of September 2024, the City invested more than $1.2 billion since the start of the administration in vital anti-
stormwater flooding public safety infrastructure in all five boroughs, ranging from traditional sewer upgrades
to innovative green infrastructure solutions. In addition, the City has expanded its public emergency systems to
protect New Yorkers in their homes. In April 2023, New York City Emergency Management (NYCEM) developed
a Basement Alerts group to deliver targeted messaging to New Yorkers living in basement-level dwellings to
inform them of risks and action steps in the event of potential or imminent flood conditions. As of September
2024, this Basement Alerts group has grown steadily to over 5,600 subscribers.

- DOHMH expanded the Medicaid Together Pilot to improve housing conditions for more children and enrolled 21
families between July and October 2024 (74 enrollees total). The project provides Integrated Pest Management
with allergen reduction (IPM-AR) services in the homes of children between zero and 17 years old who are
admitted to the hospital with a diagnosis of asthma and are exposed to pests in the home.
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e Fast-tracked equitable decarbonization and beneficial electrification to serve low-income households

- In September 2024, the City created the GreenHOUSE Fund, a new fund to help building owners comply
with Local Law 97 of 2019, a law mandating that residential buildings falling into certain categories decrease
their emissions, and direct critical resources to help affordable housing developments afford emissions
reduction projects. The fund takes the proceeds from offset purchases (which large buildings can buy instead
of decarbonizing in the initial stages of Local Law 97's deadlines) and directs them towards decarbonizing and
electrifying affordable housing developments that would not otherwise be able to afford them.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Unigue housing maintenance problems requir-
ing HPD response HPD 583,312 597,620 702,132 * * 214,239 210,614
Unigue housing maintenance problems closed HPD 577,134 571,703 707,232 & & 208,647 219,518
Unigue problems prompting lead-based paint
hazard inspections HPD 39,784 38,753 48,763 & & 16,442 15,714
Unique problems prompting lead-based paint
hazard inspections closed HPD 39,791 39,073 48,859 & @ 15,832 15,793
* Median time to close emergency problems
(days) HPD 4.0 4.0 3.0 4 4 5.0 5.0
* Median time to close non-emergency problems
(days) HPD 13.0 13.0 12.0 4 4 1.0 9.0

* Childhood blood lead levels — Number of chil-
dren under the age of 18 with blood lead levels of
5 micrograms per deciliter or greater (CY) DOHMH 3,036 3,243 3,456 & Y 1,269 NA

* Childhood blood lead levels — Number of
children under the age of 6 with blood lead levels
of 5 micrograms per deciliter or greater (CY) DOHMH 2,557 2,713 2,803 b i 988 NA

* Critical Indicator #* Equity Indicator “NA” Not Available {4 Directional Target * None

REDUCE ADMINISTRATIVE BURDEN

The City's decades-long housing crisis requires policies that respond with urgency and help New Yorkers secure safe,
quality housing as quickly as possible. Yet access to public assistance, rental subsidy vouchers, and affordable units
often requires long and onerous processes involving extensive paperwork, in-person appointments, and valuable time.
Housing Our Neighbors prioritizes changing this dynamic by redesigning systems and services to fit the needs and
experiences of residents, rather than the internal bureaucracy of government. Progress over the first four months of
Fiscal 2025 includes:

e Continued to cut red tape and create more efficient, effective, and equitable processes to deliver the housing and
assistance that New Yorkers need and deserve

— In August 2024, the City issued executive Order 43 of 2024, requiring City agencies review their City-owned
and controlled land for potential housing development sites. The executive order establishes the City Housing
Activation Task Force, with representatives from mayoral agencies and other public entities. The task force will
review land under the ownership and control of the City to identify potential sites for housing development,
and develop guidelines to ensure agency policies promote housing production.

— In October 2024, NYCHA announced the launch of its Micro Purchase Prequalification List for Responsibility, an
essential initiative aimed at strengthening the process for micro purchase awards up to $10,000. This program
ensures that all vendors meet necessary standards for responsibility, and integrity, enhancing the efficiency and
transparency of NYCHA's vendor selection process.
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e FExpedited the conversion of office buildings to housing

— In the first four months of Fiscal 2025, the Office Conversion Accelerator continued to work to expedite the
conversion of office buildings to housing. This includes the completion of 588 housing units at the Pearl House in
the Financial District, Manhattan, which received its competed certificate of occupancy. Two additional projects
filed for conversion in the first four months of Fiscal 2025, including 222 Broadway in Manhattan, projected to
create around 798 housing units, and 95 Madison in Manhattan, projected to create 75 housing units.

e Streamlined access to the social safety net

— As of October 2024, the City has taken several steps to reduce the administrative burden associated with
affordable housing and social safety net programs, including:

» Doubled the time documents are considered valid before they expire, thus reducing unnecessary
resubmission of forms.

» Cut required paperwork from 17 to 12 mandatory items for housing package submission (up to 5 more
depending on circumstances)

» Updated landlord information & statement of understanding forms to address common errors.

— Utilizing CAPS data, DSS created vacancy management reports to more efficiently identify and target units
for occupancy. Additionally, DSS, DHS and supportive housing providers focused on “hard to fill” units
through open houses and outreach to fill longer term vacancies. DSS and DHS also partnered on a referral
support project to reduce the number of individuals who did not attend their unit interview to further
increase occupancy rates. Although HPD issued more Section 8 vouchers in the first four months of Fiscal
2025 than the same period the previous year, there was an in median time from determination to referral,
up from 54 to 67 days across comparative reporting periods. This was impacted by the number of new units
or turnover units available during the reporting period as well as the eligibility requirements for those units.
Similarly, the median time from completed Section 8 voucher application to voucher issuance took nearly
twice as long as last year, increasing from 36 to 77 days. The median voucher issuance to lease-up time
increased by 29 percent, up 128 days from 99 days in the first four months of Fiscal 2025 compared to Fiscal
2024. HPD continues to address operational backlogs and resolve older and more complex cases and expects
performance to improve once the backlog is cleared.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Lottery projects — Completed applicant approvals
within six months (%) HPD 42% 32% 37% * * NA NA
Lottery projects — Median time to complete ap-
plicant approvals HPD 171 262 202 * * NA NA
Lottery units — Applicants approved within three
months (%) HPD 32% 21% 24% * * NA NA
* Lottery units — Median time to approve an
applicant HPD 163 192 191 * * NA NA
* Median time to lease-up a homeless placement
set-aside new construction unit (days) HPD 203 243 196 & i NA NA
Median time to lease-up a homeless placement
voluntary new construction unit (days) HPD 214 142 156 * * NA NA
Section 8 — Median time from completed ap-
plication to voucher issuance (days) HPD 26 57 44 d & 36 77
Section 8 — Median time from voucher issuance
to lease up (days) HPD 101 99 81 @ & 99 128
Supportive housing — Median time from determi- ~ HRA, HPD,
nation to referral (days) & DOHMH 100 78 59 R & 54 67
Supportive housing — Median time from viewing HRA, HPD,
to move-in (days) & DOHMH 75 63 67 @ @ 69 56
Supportive housing — Median time from determi- ~ HRA, HPD,
nation to move-in (days) & DOHMH 169 153 140 d b 132 129
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #.

The previously published Fiscal 2022 figure for ‘Total affordable housing starts (units) was corrected from 16,767
to 16,960.

Multiple figures for ‘New construction in low affordability areas (%)’ were corrected. The Fiscal 2022 figure was
corrected from 9.0 to 7.0, the Fiscal 2023 figure was corrected from 8.0 to 6.0, and the Fiscal 2024 figure was
corrected from 16.0 to 11.0.

The Fiscal 2024 four-month actual figure for ‘Childhood blood lead levels — Number of children under the age of
6 with blood lead levels of 5 micrograms per deciliter or greater (CY)" was corrected from 1,005 to 988.

All calendar year indicators, identified by “(CY)” in the indicator name, will now only be reported annually in the
Mayor's Management Report to avoid confusion and data misrepresentation. Due to this, all CY indicators have NA
for the four-month actual Fiscal 2025 figure. This reporting frequency change occurred in the Fiscal 2024 Mayor’s
Management Report, and two indicators will no longer report a four-month actual figure. These indicators are
‘Childhood blood lead levels — Number of children under the age of 18 with blood lead levels of 5 micrograms
per deciliter or greater (CY)" and ‘Childhood blood lead levels — Number of children under the age of 6 with blood
lead levels of 5 micrograms per deciliter or greater (CY).’

A new data table was added under the heading " Address homeless and housing instability.” New indicators added
include ‘Households moving from shelters into permanent housing,” ‘Units completed for homeless individuals and
families,” and ‘Supportive units completed.’

ADDITIONAL RESOURCES

For more information about these and additional initiatives underway, go to:

Housing Our Neighbors: a Blueprint for Housing and Homelessness:
https://www1.nyc.gov/site/hpd/about/housing-blueprint.page.
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ACCESSIBLE, AFFORDABLE, AND

HIGH-QUALITY CHILD CARE AND
EARLY CHILDHOOD EDUCATION

IN NEW YORK CITY

BACKGROUND

The Child Care and Early Childhood Education Blueprint (the Blueprint) was released in June
2022, recognizing the importance of child care as a key to New York City's economic recovery
from the COVID-19 pandemic and an engine for promoting equity. This historic investment
in the future of the City’s children outlined in the Blueprint set five ambitious goals:

e Offer an accessible child care experience to the City’s families that is rooted in equity
e Make child care affordable for families
¢ Increase child care enrollment across the City

e Ensure child care programs are high-quality and establish systems of support for the early
childhood workforce

e (Create oversight and accountability structures for child care and early childhood education

The Blueprint lays out strategies to achieve these goals using bold targets: reach more than
41,000 children, support child care educators through workforce development plans, advocate
for legislative changes at the State level to expand eligibility criteria for subsidized care, and
improve processes for families and providers when they interact with the City. In the first four
months of Fiscal 2025, the City continues to make substantial progress toward these goals.

EXPANDING ACCESS AND INCREASING
ENROLLMENT

Creating equitable, accessible child care and early childhood education experiences for
New York City families is a top priority for the City. Since October 2022, applications for
vouchers to help low-income caregivers pay for child care have been opened citywide. The
average number of children accessing child care services through use of a non-mandated
Administration for Children’s Services (ACS) low-income voucher rose 82 percent from 25,138
in the first four months of Fiscal 2024 to 45,638 in the same period in Fiscal 2025. The
percent of voucher applications with eligibility determinations within 30 days increased
from 67 percent to 96 percent in across comparative reporting periods. This was the result
of several successful strategies ACS implemented to improve application processing time
to respond to an unprecedented volume of applications in Fiscal 2024, a high volume that
continued over this reporting period. The strategies included centralizing the case assignment
process, improving efficiency and eliminating redundancies in the application review process,
enhancing processing capacity through training and coaching for staff, overtime work, and
onboarding new permanent and temporary staff.
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Prioritized Community Districts for Child Care Vouchers

Community

District # Borough Community District Name
110 Manhattan Central Harlem

m Manhattan East Harlem

112 Manhattan Washington Heights/Inwood
201 Bronx Mott Haven/Melrose

202 Bronx Hunts Point/Longwood

203 Bronx Morrisania/Crotona

204 Bronx Highbridge/Concourse

205 Bronx Fordham/University Heights
206 Bronx Belmont/East Tremont

207 Bronx Kingsbridge Heights/Bedford Pk
209 Bronx Parkchester/Soundview

21 Bronx Morris Park/Bronxdale

303 Brooklyn Bedford Stuyvesant

305 Brooklyn East New York/Starrett City
313 Brooklyn Coney Island

316 Brooklyn Brownsville

14 Queens Rockaway/Broad Channel

ACS prioritized outreach for child care assistance to eligible low-income families in 17 community districts (CDs) with
the highest concentrations of poverty, unemployment, and inadequate child care resources. The expanded outreach to
families in these districts increased awareness of and ability to apply for assistance, advancing equity in access to child
care. The number of children from these CDs enrolled in child care with the support of a non-mandated low-income
voucher has nearly doubled from 7,416 in the first four months of Fiscal 2024 to 13,843 in the comparative period in
Fiscal 2025, exceeding the City's plan to enroll 11,000 children by the start of Fiscal 2025.

In March 2023, the City launched the MyCity portal, a one-stop shop for City services and benefits, making it easier
for New Yorkers to interact with and access the support and service of a multitude of City agencies. A child care
application was included in the first phase of the launch of this portal. For the first time, families can apply online for
child care assistance, including vouchers and contracted seats. Through MyCity, families can screen themselves for
eligibility for child care assistance, apply online, and track the status of their application. In February 2024, the City
enabled recertifications in MyCity so families can now also recertify their eligibility for child care assistance online. Paper
applications for child care assistance remain available. The number of applications submitted in the first four months
of Fiscal 2024 was 12,063 not including recertifications, which were initiated later in the Fiscal Year. In the first four
months of Fiscal 2025, 24,315 applications were submitted, of which 19,037 were new applications were 5,278 are
recertifications.

EXPANDING CAPACITY

Increasing enrollment requires a parallel increase in the availability of child care space and seats. The Department of
Finance (DOF) launched the Childcare Center Tax Abatement in February 2023 to aid in the creation of new seats. The
Childcare Center benefit is a property tax abatement for property owners whose property construction, conversion,
alteration, or improvement completed after April 1, 2022, resulted in the creation of a new child care center or an
increase in the maximum number of children allowed in an existing child care center as specified in the permit issued
by the NYC Department of Health and Mental Hygiene (DOHMH). Property owners who create a child care center or
increase the number of seats at an existing child care center may be eligible for a property tax abatement covering up
to $225,000 of construction costs. In Fiscal 2024, 1,348 seats were approved, bringing the total approved to 3,139
seats from the inception of the tax abatement through October 2025. The City estimates 11,000 additional seats will
be generated by this method from its inception to the end of Fiscal 2025.
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In addition, in August 2023 the City launched the Child Care Business Income Tax Credit, which is a tax credit for
businesses that provide free or subsidized infant or toddler care for their employees in a center-based location. The
credit is limited to a span of three tax years, from Calendar 2023 to Calendar 2025. It is calculated based on the
average number of new or additional child care seats that are occupied while the child care program is in operation
and is capped at 25 new or additional child care seats. There is a $25 million cap on the total value of credits that can
be issued each year, and the credits will be prorated if this amount is exceeded. In the first four months of Fiscal 2025,
no seats were generated by this method. The City estimates 6,000 additional seats will be generated by this method
by January 2026.

MAKING CHILD CARE AFFORDABLE

In Fiscal 2023, due to successful advocacy by New York City, New York State raised the income eligibility ceiling from
200 percent to 300 percent of the federal poverty level, allowing more New York City families to meet the eligibility
criteria for child care assistance. In October 2023, New York State increased the income threshold even further to the
federal maximum of 85 percent of the New York State median income. Previously, a family of four making over $60,000
per year would be ineligible for a subsidized child care seat. In Calendar 2024, a family of four earning up to $108,600
per year can qualify. Since the launch of the Blueprint, approximately 95,000 children under five years old may qualify
for child care assistance, a significant step toward the City’s goal of making child care affordable for families.

The City also successfully reduced the family co-payment for the child care subsidy. In June 2022, the maximum amount
families with income between 100 percent of the federal poverty level and 85 percent of the State median income
will pay for child care was reduced from 10 percent to one percent of their family income above the federal poverty
level. In Calendar 2022, a family of four earning $55,000 per year paid $45 per week; in Calendar 2024, that same
family pays $4 per week.

Additionally, ACS launched Promise NYC in Fiscal 2023. Promise NYC is a City tax levy-funded child care assistance
program to provide child care to low-income families with children whose immigration status makes them ineligible
for federally-funded child care assistance programs in New York City, namely undocumented children. ACS contracts
with four community-based organizations to help families with eligible children across all five boroughs access child
care. In early Fiscal 2025, the Administration added $9 million of City tax levy funding to expand Promise NYC’s budget
to $25 million through June 30, 2025, funding a total of 1,000 seats. With the additional funding, by October 2025,
843 children were enrolled in Promise NYC, up from 640 children in the same period of Fiscal 2024.

The New York State Office of Children and Family Services (OCFS) establishes the maximum payment rates child care
providers can receive in New York City and establishes new market rates every two years. The 2024 market rate came
into effect on October 1, 2024. Child care providers may be eligible to receive a higher payment for children in their
care, and providers whose cost of care has increased can submit an attestation of costs to ACS for approval. As of
November 30, 2024, 1,565 providers applied for the 2024 market rates with 995 approved, for an approval rate of
64 percent. This figure represents unique applications submitted to ACS. Providers are approved on a rolling basis and
the remaining applications are under review. A total of 99 percent of submitted attestations from providers for the
2022 market rate were approved.
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Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Average number of children accessing child care services through
use of a non-mandated low-income voucher ACS 9,393 16,236 31,948 @ @ 25,138 45,638
Children from 17 Community Districts enrolled in child care with
a voucher ACS NA 5,500 11,979 11,000 11,000 7,416 13,843
* Child care applications submitted using MyCity oTl NA 8,624 41,586 i @ 12,063 24,315
— New applications OTI NA 8,624 37,834 * * NA 19,037
— Recertification applications OoTI NA NA 3,752 d d NA 5,278
Voucher applications with eligibility determinations within 30 days
(%) ACS 96% 92% 80% 96% 96% 67% 96%
New seats created by eligible property owners receiving an abate-
ment DOF NA 1,791 1,348 * * NA NA
Providers who applied for higher reimbursement rates for current
New York State market rate (cumulative) ACS NA 3,903 4,936 @ @ 4,554 1,565
Providers who applied and were approved for higher reimburse-
ment rates for current New York State market rate (%) ACS NA 99% 97% ks ks 94% 64%
Children enrolled in Promise NYC ACS NA 664 679 600 600 640 843
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

The previously published Fiscal 2024 four-month actual value for ‘Child care applications submitted using MyCity’ was
revised from 12,988 to 12,063 after a review of data methodology.

The indicator "Voucher applications with eligibility determinations within 30 days (%)’ was added to this chapter from
the Administration for Children’s Services chapter.

The indicator ‘Providers who applied and were approved for higher reimbursement rates for current New York State
market rate (%)" was renamed from ‘Providers approved for higher reimbursement rates for current New York State
market rate (%)’ to specify that approved providers applied for higher reimbursement rates.

The New York State Office of Children and Family Services released 2024 market rates for child care providers, effective
October 1, 2024. Approvals of rate increases is rolling and the data reported in this table is point-in-time. The market
rate indicators have been renamed to refer to the current market rate. New market rates are released every two years;
data for Fiscal 2022 through Fiscal 2024 on the data table represents providers who applied or were approved for 2022
market rate and data for the first four months of Fiscal 2025 represents providers who applied or were approved for
2024 market rate.

ADDITIONAL RESOURCES

For more information about these and additional initiatives underway, go to:

e Accessible, Equitable, High-quality, Affordable: A Blueprint for Child Care & Early Childhood Education in

New York City:

https://www1.nyc.gov/assets/home/downloads/pdf/office-of-the-mayor/2022/Childcare-Plan.pdf

e (are Center Tax Abatement application:

https://www.nyc.gov/site/finance/property/group-childcare-abatement.page

e Toward a Working Future: A Childcare Toolkit for New York City Employers:

https://edc.nyc/sites/default/files/2023-03/Childcare-Toolkit.pdf
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MyCity Child Care application:
https:/mycity.nyc.gov/s/childcarelanding?language=en_US&LanguageCode=en_US

Comprehensive Background Check Application:
https://www.nyc.gov/site/doh/business/permits-and-licenses/children-and-adolescents-childcare.page

Promise NYC:
https://www.nyc.gov/content/getstuffdone/pages/promise-nyc

Child Care Center Business Income Tax Credit application:
https://www.nyc.gov/site/finance/property/group-childcare-credit.page
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INTRODUCTION

The COVID-19 pandemic upended how and where New Yorkers work, disrupted business
districts, and laid bare and exacerbated harmful inequities among the City’s residents. At
the same time, the COVID-19 pandemic provided both the urgency and the opportunity to
address and combat these inequities. Moving beyond a specific focus on an economic recovery
from the fallout of the COVID-19 pandemic, this chapter reports the City’s comprehensive
efforts to foster a more equitable and thriving global center of commerce and culture.

New York City's success over the centuries has been defined by its ability to adapt and convert
crises into opportunities. However, as demonstrated by the economic success of the years
following the financial crisis of 2009, these responses have failed to equitably distribute
the benefits of success to all New Yorkers—and failed to give all the City’s residents a real
chance to participate.

Thus, the “New"” New York Panel was brought together by the City and State, comprised
of 59 community and business leaders who were charged with creating an agenda for
investments, legislation, development projects, infrastructure, and long-term, transformative
initiatives. The resulting action plan, “Making New York for Everyone,” released on December
14, 2022, lays out 40 initiatives across three primary goals to make New York City the best
place to work and live in the world:

1. Reimagine the City’s business districts as vibrant, 24/7 destinations anchored by spectacular
new public spaces, transforming them into places where workers, companies, residents,
locals, and tourists want to be.

2. Make it easier for New Yorkers to get to work—whether that means ensuring faster
commutes into Manhattan, developing economic hubs across every borough in the City,
or creating new remote work options for New Yorkers whose homes are not equipped
to take advantage of these new, more flexible opportunities.

3. Generate inclusive, future-focused growth that positions New York City to lead the
emerging industries of the 21st century and unlock the potential of all its residents
by connecting them to jobs of the future, expanding access to child care, dramatically
increasing the housing supply, investing in urban innovation, and ensuring access to
opportunity is fair and equitable.

Implementation is underway for all 40 initiatives, but more work remains. To measure
progress, this chapter includes performance indicators sourced from an array of City agencies
to demonstrate the work underway to continue making the City’s economy even stronger and
more equitable than it was before the COVID-19 pandemic. As year three of implementation
begins, “New" New York-related efforts across the City will deepen focus on neighborhood
rezonings, affordable artist spaces, improving bus speeds, partnering with libraries, investing
further in local commercial corridors, expanding child care, and streamlining the Minority and
Women-owned Business Enterprises (M/WBE) program certification process.
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OVERALL OUTCOME METRICS

In the first four months of Fiscal 2025, the labor force participation rate reached approximately 63 percent, an increase
of one percentage point from the same period in Fiscal 2024. Additionally, labor force participation rates across racial
and ethnic groups also increased or remained stable over comparative reporting periods. The female labor participation
rate continues to be the lowest across all categories. The unemployment rate was at 5.4 percent in the first four months
of Fiscal 2025, similar to the comparative period in Fiscal 2024, though the unemployment rate for Black New Yorkers
improved slightly. Private sector employment in the City has consistently remained above pre-pandemic levels and foot
traffic in business districts also continued to show signs of improvement in the first four months of Fiscal 2025, inching
closer to pre-pandemic levels. Manhattan office vacancy remains elevated.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Labor force participation rate (%) EDC 60% 61% 62% @ @ 62% 63%
BIPOC labor force participation (%) EDC 58% 59% 59% * * 59% 60%
Black labor force participation (%) EDC 56% 59% 60% * * 59% 59%
Latinx labor force participation (%) EDC 58% 57% 58% * * 58% 60%
Female labor force participation (%) EDC 55% 56% 57% * * 56% 58%
Male labor force participation (%) EDC 66% 66% 68% * * 67% 68%
Unemployment rate (%) EDC 7.6% 5.2% 5.0% 3.7% 3.7% 5.3% 5.4%
Black unemployment rate (%) EDC 10.2% 9.2% 8.4% * * 9.2% 8.5%
Total private sector employment EDC 3,848,000 4,077,000 4,126,000 * * 4,111,800 4,191,500
Foot-traffic in business districts (% of Pre-COVID
level) EDC 73% 86% 88% 100% 100% 89% 92%
Manhattan office vacancy (%) EDC 12% 14% 15% 10% 10% 15% 16%
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None

Labor force participation data is a result of EDC’s analysis of the U.S. Bureau of Labor Statistics’ Current Population Survey (CPS) Microdata and Local Area
Unemployment Statistics (LAUS). Manhattan office vacancy metrics come are sourced from Costar.

REIMAGINE NEW YORK'S COMMERCIAL DISTRICTS AS VIBRANT
24/7 DESTINATIONS

The work of reimagining commercial districts aims to shed old ideas about single-use business districts and support
their evolution into great places where people live, work, and play. This includes making sure the City's and New York
State’s regulatory environments create enough flexibility for land and building use, encouraging investments in beautiful
public space, improving quality of life, and creating new reasons to visit business districts. The following is a summary
of key efforts during the first four months of Fiscal 2025:

ALLOWING FLEXIBILITY TO REPURPOSE SPACE

Zoning updates, including in Midtown Manhattan and the Meatpacking District, repurpose underutilized areas into
mixed-use hubs, enabling thousands of new homes, public spaces, and expanded cultural and commercial opportunities,
fostering vibrant, 24/7 communities.

¢ Midtown South Mixed-Use (MSMX) Plan: In October 2024, the Department of City Planning (DCP) updated
the MSMX Plan, enabling the possibility for 9,700 new homes, of which 2,800 will be permanently income-
restricted, across 42 Midtown Manhattan blocks. Previously zoned for industrial use only, the area will now
support high-density residential zoning with Mandatory Inclusionary Housing, fostering a 24/7 mixed-use
community with housing, manufacturing, and commercial spaces.

e Meatpacking District Revitalization: In October 2024, the City pledged to revitalize 66,000 square feet of
space in Manhattan’s Meatpacking District into a 24/7 mixed-use community hub that will include up to 600
mixed-income housing units, half of which will be affordable for low-income individuals, and 11,200 square
feet of public open space. The project will also extend valuable expansion opportunities to the nearby Whitney
Museum and High Line.
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e Office Conversions: The Office Conversion Accelerator continued to work to expedite the conversion of office
buildings to housing. This includes the completion of 588 housing units at the Pearl House in the Financial
District, Manhattan, which received its competed certificate of occupancy in the first quarter of Fiscal 2025. Three
additional projects were advanced through the process of conversion, including 222 Broadway in Manhattan,
projected to create around 798 housing units, 95 Madison in Manhattan, projected to create 75 housing units,
and 176 Ramsen Street in Brooklyn, projected to create 747 units.

¢ Metropolitan Building Redevelopment: The Economic Development Corporation (EDC) leveraged $13 million
in private investment to redevelop the historic Metropolitan Building, a 45,000-square-foot vacant industrial
space in Long Island City, Queens, into a revitalized asset for the area.

ENHANCING PUBLIC SPACE

Recent projects, including the Fifth Avenue redesign, Park Avenue enhancements, and Broadway Vision, are transforming
key Manhattan corridors into pedestrian-focused public spaces. These initiatives expand sidewalks, add greenery, seating,
and safety features, and create plazas and shared streets, fostering accessibility, sustainability, and vibrant community
hubs.

e Fifth Avenue Redesign: In October 2024, the Future of Fifth Partnership unveiled a plan to transform Fifth
Avenue, Manhattan (between Bryant Park at 42nd Street and Central Park at 59th Street) into a world-class
pedestrianized boulevard. This redesign, the first in its 200-year history, will redistribute space from cars to the
public by reducing vehicle lanes (from five to three), expanding sidewalks (from 23 to 33.5 feet), and adding
greenery (20,000 square feet of plantings), trees (230), and seating. The project aims to not only enhance
pedestrian access, but also mitigate urban heat and prevent flooding, while supporting the over 300,000 jobs
and $111.5 billion in economic output Fifth Avenue sustains annually. Through increased property and sales tax
revenues, it is expected that the project will pay for itself within five years.

e Park Avenue Enhancements: In August 2024, the Department of Transportation (DOT) introduced planned
streetscape enhancements on Park Avenue, Manhattan (between East 46th and 57th Street), including safer
pedestrian crossings, expanded medians, public seating options, and provisions for concessions. The first block
(Park Avenue between East 47th and 48th Street) to undergo these changes will be opened to the public in
Calendar 2025.

e Broadway Vision: Broadway Vision commits to creating 17,000 square feet of pedestrian space and 13,000
square feet of traffic-calming Shared Streets on Broadway boulevard, between Union Square and Columbus
Circle, in Manhattan. While DOT announced this reconfiguration project in Spring of 2023, they completed the
latest phase of this project in September 2024, which added a public plaza, a two-lane bike highway, narrowed
intersections, and remodeled curbs to improve safety and access on Broadway between East 17th and East 21st
Street.

QUALITY OF LIFE IMPROVEMENTS

Efforts to enhance community and business districts in the first four months of Fiscal 2025 included significant
investments and initiatives across multiple agencies. Small Business Services (SBS) facilitated over $16.5 million in
financial awards through 144 grants to 127 businesses, supporting economic growth and stability. These investments
align with broader initiatives to improve small business support, elevate sanitation standards, invest in community spaces,
and foster cultural development, enriching the quality of public life and strengthening community and business districts.

¢ Neighborhood Development Grants and Funding: In August 2024, SBS awarded $4.4 million in grants to 25
organizations for projects that revitalize commercial corridors and support local businesses through initiatives
like food tours, street fairs, small business marketing support, and public murals. An additional $4.8 million
was granted to 64 neighborhood organizations, including 11 nonprofits forming or supporting merchants’
associations, to strengthen merchant organizing and develop small business improvement districts (BIDs). These
efforts build on over $27 million invested in neighborhood development since Calendar 2022.
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¢ Waste Containerization: The Department of Sanitation (DSNY) implemented a rule requiring the use of trash
containers for smaller residential buildings (with one to nine residential units) and special-use buildings (e.g.
City Agency buildings, houses of worship, and professional offices located within residential buildings) starting
November 12, 2024. In July 2024, DSNY launched NYC Bin, a program offering affordable, secure garbage bins
with wheels to property owners.

¢ Dining Out NYC Program: The Dining Out NYC program, managed by DOT, regulates outdoor dining setups
to better integrate them into public spaces. It required that all food establishments with outdoor dining apply to
have a permit by August 3, 2024, or remove their setups. As of October 2024, DOT received 3,640 applications.

e Midtown Community Improvement Coalition (MCIC): Launched in July 2024, the coalition addresses public
safety and quality of life issues such as retail theft, public substance use, illegal scaffolding, and unlicensed
cannabis shops. MCIC teams conduct regular walkthroughs, engage with local stakeholders, monitor safety
conditions, and connect struggling individuals with housing and medical services.

e City Canvas Program: In July 2024, the Department of Cultural Affairs (DCLA) released the inaugural gallery
for its City Canvas program, which aims to beautify hundreds of miles of temporary construction fences and
sidewalk sheds through art installations, enhancing community aesthetics and fostering a sense of pride and
safety.

¢ GetShedsDownlInitiative: The Department of Buildings (DOB) made progress inimproving pedestrian conditions
by removing 179 miles of sheds in the first four months of Fiscal 2025, creating safer and more accessible
sidewalks. In August 2024, DOB conducted a joint study with the City and Mastercard that highlighted the
negative economic impacts of sidewalk sheds and scaffolding on local businesses. Restaurants and bars reported
significant shortfalls in monthly transactions (ranging from $4,000 to $9,500) due to sheds and scaffolding. This
study further supports the ongoing Get Sheds Down effort to remove unnecessary sheds, improve public space,
and contribute to safer, more appealing neighborhoods.

PROVIDE NEW REASONS TO GO TO BUSINESS DISTRICTS

The City made progress in revitalizing its commercial corridors, creating new opportunities and reasons to visit business
districts. The retail vacancy rate, a key measure of business district health, improved to 11.10 percent in the first four
months of Fiscal 2025, down from 11.61 percent during the same period last year and marking the fourth consecutive
quarter of improvement. Since January 2022, nearly 40,000 storefronts have opened. Several initiatives during the first
four months of Fiscal 2025 contributed to this progress.

e Van Alen Design Sprint: This program is designed to provide select community-based organizations with capacity
building and design support to creatively address issues related to storefront vacancies in their neighborhoods.
Applications opened in October 2024 and organizations will be selected in spring 2025.

¢ Investments in DCLA’s Cultural Institutions Group and Cultural Development Fund: The Fiscal 2025
budget allocates a record $254 million to DCLA to support the City's thousands of cultural nonprofits in fostering
community and expanding education.

e DOT’'s Summer Streets and Trick-or-Streets: DOT expanded Summer Streets’ hours by 33 percent in summer
2024 and included interactive art installations at each site. Summer Streets promotes small-scale pedestrian
activity across nearly 20 miles of City streets in all five boroughs, over the course of five Saturdays in July and
August. In October 2024, DOT also launched the third annual and largest Trick-or-Streets program to date, with
147 car-free locations for Halloween festivities. Trick-or-Streets helps children enjoy the holiday safely by allowing
residents, community organizations, institutions, and other neighborhood associations to temporarily designate
car-free streets across the City.

e DOT's Art Community Commissions Initiative: In October 2024, DOT announced the selection of five artists
to create temporary, site-specific public artworks in each of the five boroughs through their public art initiative.
The art will be installed in plazas, medians, triangles, overpasses, and pedestrianized asphalt spaces, and will
remain in place for eleven months. The first project was completed in September on Staten Island’s Victory
Boulevard and Corson Avenue, while the remaining four will be finished by summer 2025.
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Actual Target 4-Month Actual

Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
* # Businesses receiving financial awards (facili-

tated or disbursed) SBS 10,627 1,232 610 400 400 263 127
Financial awards to businesses (facilitated or

disbursed) SBS 10,942 1,312 669 450 450 289 144
Dollar value of financial awards to businesses

(facilitated or disbursed) ($000) SBS $261,123 $109,277 $61,552 * * $22,720 $16,519
Value of all financial awards to community-based

development organizations ($) SBS $5,834,796  $13,181,864  $9,645,000 * * NA NA
Private investment leveraged on closed NYCIDA

projects ($000,000) EDC $83 $95 $558 * * $250 $13
Community-based development organizations

receiving financial awards SBS 62 96 102 * * NA NA
Program organizations awarded Cultural Devel-

opment Fund payments DCLA 1,022 1,096 1,031 * * 0 0
Operational support to Cultural Institutions

Group ($000,000) DCLA $121.8 $147.1 $126.9 * * NA NA
Pedestrian space installed (square feet) DOT 199,679 554,032 486,440 = @ NA NA
Retail vacancy rate (%) DCP NA NA 11.41% * * 11.61% 11.10%
Dining Out NYC applications received (cumula-

tive) DOT NA NA 477 * * NA 3,640
Miles of sheds removed DOB 179 346 685 * * 291 179
* Critical Indicator # Equity Indicator “NA” Not Available 14 Directional Target * None

MAKE IT EASIER FOR NEW YORKERS TO GET TO WORK

The City’s vast public transportation network is integral to the City’s economic success and the strength of its business
districts. Thus, making commutes more seamless, creating new job clusters in all five boroughs, and supporting remote
work are essential objectives for the City to maintain its global competitiveness and build an equitable future. The
efforts in this section lay out actions and efforts to improve commutes, reduce traffic, and bring jobs closer to where
people live. Following is a summary of progress made during the first four months of Fiscal 2025.

EXPAND TRANSIT OPTIONS

The City's efforts to expand transit options in the first four months of Fiscal 2025 included projects that improved cycling,
busing, and accessibility. Nine miles of new bike lanes, including seven protected miles, and 516 new bike parking
spaces were installed, alongside major projects like Bedford Avenue’s protected bike lane and safety enhancements.
While the installation of bike infrastructure decreased from the first four months of Fiscal 2024, Citi Bike trips taken
and Citi Bike memberships increased over comparative periods. Bus transit also saw upgrades, though fewer compared
to the first four months of Fiscal 2024, including the addition of 0.9 miles of new bus lanes and the implementation
of Automated Camera Enforcement (ACE) to enhance bus speeds and safety. Overall, in the first four months of Fiscal
2025, average subway ridership increased almost five percent compared to the same period last year, now reaching
71.48 percent of ridership levels before the COVID-19 pandemic. Similarly, NYC Ferry and Staten Island Ferry ridership
increased over eight percent and six percent, respectively. Average monthly bus ridership and bus ridership in comparison
to pre-pandemic levels remained mostly stable, though they both decreased slightly over comparative reporting periods.

¢ Bedford Avenue Protected Bike Lanes and Safety Improvements: In September 2024, DOT began construction
on a 1.5-mile protected bicycle lane on Bedford Avenue in Brooklyn (between Dean Street and Flushing Avenue), a
high-traffic area with a history of pedestrian fatalities. The project, completed in December 2024, included safety
improvements such as pedestrian islands and new loading zones to preserve curbside access.

e Improving Bus Speeds: In August 2024, DOT and the Metropolitan Transit Authority (MTA) announced the
implementation of fines for vehicles that block bus stops and double park, which will be enforced using Automated
Camera Enforcement (ACE) technology. By the end of Calendar 2024, the MTA had equipped 1,023 buses across
33 routes with ACE technology. This is projected to improve bus lane speeds by five percent, reduces collisions by
20 percent, and cuts emissions by five to 10 percent. MTA's penalties materially influence future behavior, with only
nine percent of drivers committing additional violations after receiving fines.
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e Bus Transit Improvement Projects: The City made significant strides in enhancing bus transit infrastructure and
services. In July 2024, the MTA initiated public outreach for the redesign of the Queens Bus Network, aiming to
streamline connections, reduce travel times, and install Bus Priority lanes on key corridors. DOT also completed a
major redesign of Manhattan’s 96th Street in December 2024, adding 1.7 miles of dedicated bus lanes in each
direction and pedestrian safety features to benefit over 15,500 weekday bus riders, as well as cyclists and pedestrians
who vastly outnumber cars on this route. Additionally, the City Planning Commission approved the $10 billion Port
Authority Replacement Project in October 2024. This transformative initiative includes a five-story bus storage
and staging facility (beginning as early as Calendar 2025), a new two-million-square-foot bus terminal (planned
for Calendar 2029), and streetscape improvements such as widened sidewalks and green spaces, all designed to
modernize and expand the region’s transit capacity.

¢ Washington Bridge Safety Project: In September 2024, DOT completed safety upgrades on Washington
Bridge (connecting Amsterdam Avenue in Upper Manhattan with University Avenue in the Bronx), adding a
two-way protected bike lane, redesigned intersections, and a dedicated bus lane to enhance cycling, walking,
and transit for 68,000 daily riders. Next steps include linking this corridor to the George Washington Bridge and
integrating it into the Harlem River Greenway.

e ADA-Compliant Subway Improvements: In September 2024, MTA opened new ADA-compliant elevators at
East 139th Street station in the Bronx to improve subway accessibility. MTA also replaced three stairways and
intends to install new lighting, platform edges, ventilation, water intrusion remediation, and other state-of-
good-repair work.

REDUCE DEMAND FOR CARS AND TRUCKS

In the first four months of Fiscal 2025, efforts to reduce demand for cars and trucks focused on optimizing curb space
for sustainable transportation options, improving infrastructure for electric vehicles, and encouraging the shift of freight
from trucks to more eco-friendly modes of transport. These changes aim to reduce congestion, lower emissions, and
promote more efficient, environmentally friendly local deliveries, ultimately reducing reliance on traditional vehicles.
Key to this work, DOT installed 189 electric vehicle charging stations in the first four months of Fiscal 2025, on par
with the amount installed in the same period last year.

¢ Electric Vehicle Infrastructure: In August 2024, DOT won a $15 million federal grant to develop the largest
municipal curbside electric vehicle charging network in the nation. The project will install 600 Level 2 chargers,
with over half of them located in low-income neighborhoods where many for-hire drivers reside, while generating
revenue for the City through hourly billing for the charging services.

e “Smart Curbs” Program: Launched by DOT in October 2024, the “Smart Curbs” program is focused on improving
curb space utilization in high-density areas. The program aims to enhance roadway safety, reduce congestion, create
vibrant public spaces, and support sustainable local deliveries. It includes adding designated loading zones, bike
corrals, pedestrian space, electric vehicle charging, curb activity sensors, and bus passenger information screens,
while also establishing “microhubs” to encourage eco-friendly delivery methods. Phase one is underway on the
Upper West Side, Manhattan, with phase two scheduled for Calendar 2025.

¢ Brooklyn Marine Terminal Development: EDC received $95 million in City and State funding and $164 in
federal grant funding to revitalize the Brooklyn Marine Terminal, transforming it into a mixed-use community hub
and modernized port. The project focuses on shifting freight from trucks to more sustainable water-based transport,
reducing emissions, improving local traffic and creating thousands of new jobs, all to enliven the local community.

e DOT’s Local Delivery Hub Pilot Program: In September 2024, DOT proposed a local delivery hub pilot program
to reduce the environmental and safety impacts of truck deliveries and held a hearing on this in October 2024.
The program will create dedicated spaces, or “microhubs,” where truck operators can transfer cargo to more
sustainable delivery methods like e-cargo bikes, handcarts and electric sprinter vans. The three-year pilot will be
implemented across 20 high-density, mixed-use locations, with the first hubs coming to the Upper West Side,
Manhattan, Greenpoint, Brooklyn, and the Brooklyn-Queens Expressway in Clinton Hill.
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STRENGTHEN EMPLOYMENT HUBS ACROSS THE FIVE BOROUGHS

Recent initiatives across the five boroughs, including the Bronx Metro-North Station Area Plan, the Long Island City
rezoning, the Atlantic Avenue Mixed-Use Plan, and the Queens Public Library modernization, are strengthening
employment hubs and enhancing local economies. These projects create thousands of new homes, including affordable
units, and generate tens of thousands permanent jobs. They also invest in key infrastructure improvements, such as
new public plazas, transportation access, flood mitigation, and community services, fostering vibrant, accessible, and
sustainable work and living spaces.

¢ Bronx Metro-North Station Area Plan: City Council approved DCP’s Bronx Metro-North Station Area Plan
in August 2024, which will create roughly 7,000 new homes, including 1,700 permanently income-restricted
affordable units, and 10,000 permanent jobs around four new Metro-North stations in the Bronx (Parkchester/Van
Nest, Morris Park, Hunts Point, and Co-op City), all of which will open by Calendar 2027. The plan complements
ongoing investments in nearby public amenities and infrastructure, including a new public plaza at the Morris
Park station, school facility upgrades, and drainage infrastructure improvements.

e Long Island City Rezoning: Led by DCP and EDC, this plan supports the creation of 14,000 new homes,
including 4,000 affordable units, and commercial spaces, to promote housing preservation, public services, and
sustainable growth in Long Island City, further boosting employment opportunities.

e Atlantic Avenue Mixed-Use Plan (AAMUP): In October 2024, DCP began public review for the AAMUP, a
rezoning project which aims to transform a central, transit-accessible, stretch of Brooklyn's Atlantic Avenue
into a mixed-use employment hub. The plan will create 4,600 new housing units, including 1,055 permanently
affordable units through Mandatory Inclusionary Housing and 380 income-restricted units through HPD, and
generate 2,800 new permanent jobs. It also addresses infrastructure improvements, including wider sidewalks,
bike lanes, daylighting at intersections, and flood mitigation measures such as upgraded stormwater and sewer
systems and rain gardens.

* Queens Public Library (QPL) Modernization: In October 2024, QPL and the Department of Design and
Construction (DDC) broke ground on a $7.4 million modernization of QPL's Hollis branch that will create three
new reading rooms, expand computer space, enhance wireless internet access, and improve accessibility,
supporting New Yorkers who need remote workspaces. This project mirrors a broader initiative for all three public
library systems, with nearly $900 million in planned City funding from Fiscal 2025 to Fiscal 2028. Additionally,
in the Fiscal 2025 adopted budget, the City invested an additional $58.3 million in expense funding, which will
restore Sunday service at all library locations that previously offered it. The Hollis branch revamp follows recent
renovations at QPL's Laurelton and Hillcrest branches, further enhancing library services across the City.

Actual Target 4-Month Actual
Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
Citi Bike trips (000) DOT 28,487 32,151 38,622 * * 14,809 19,480
Bicycle lane miles installed DOT 62 48 64 50 50 23 9
Bicycle lane miles installed — Protected DOT 33 26 33 * * 15 7
Bike parking spaces added DOT 7,442 3,734 6,474 & & 1,804 516
Bus lane miles installed DOT 12.9 7.8 15.7 * * 8.6 0.9
Electric vehicles charging stations installed DOT 140 189 189 * * 189 189
Staten Island Ferry ridership (000) DOT 12,119 14,715 16,215 ki ki 5,865 6,232
NYC Ferry — Average monthly ridership EDC 447,782 549,705 593,019 & & 763,126 826,871
Average monthly subway ridership (000,000) MTA 77.65 91.89 97.02 * * 96.10 100.79
Subway ridership compared to pre-COVID-19
pandemic (%) MTA 56.56% 66.94% 70.68% 100.00% 100.00% 69.00% 71.48%
Average monthly bus ridership (000,000) MTA 34.71 36.33 33.66 b ki 35.37 35.30
Bus ridership compared to pre-COVID-19 pan-
demic (%) MTA 61.87% 65.04% 60.31% 100.00% 100.00% 61.44% 60.79%
* Critical Indicator #* Equity Indicator “NA” Not Available 8 Directional Target * None
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GENERATE INCLUSIVE, FUTURE-FOCUSED GROWTH

The City's economic growth needs to be more inclusive than it has been in the past. The City’s efforts toward advancing
this have been driven by a commitment to actualize a kind of growth in which all New Yorkers have an equity stake in
the City's investment in its people, potential, and future. Progress during the first four months of Fiscal 2025 include
the following:

A HUB FOR INDUSTRIES AND INNOVATION

Recent initiatives to support industries and innovation in the City, including changes to the procurement code, the
Greenlight Innovation Fund, the NYC Industrial Plan, and the SPARC Development, foster economic growth and drive
innovation. These efforts aim to streamline procurement processes, fund cutting-edge industries, and promote a
sustainable industrial economy.

¢ Enabling Challenge-Based Procurements: In September 2024, the Mayor’s Office of Contract Services’
Procurement Policy Board (PPB) adopted changes to New York’s procurement code to enable Challenge-Based
Procurements, a procurement model designed to incentivize agencies to devise and implement solutions to the
specific challenges or problems that require urgent solutions. The new PPB rule streamlines the bidding process
by expanding the use of demonstration projects beyond client service programs, removing requirements that
contracts be awarded “competitively” to provide clarity to agencies, extending the maximum renewal term for
contracts with Chief City Procurement Officer approval from one year to three years, and encouraging agencies
to embrace the challenge-based model.

e Greenlight Innovation Fund: In August 2024, EDC announced the first round of recipients for its Greenlight
Innovation Fund and allocated up to $50 million for the second round of submissions, with a September 2024
deadline. The Fund will provide at least $3 million in capital funding to support facilities in the Green Economy,
Life Sciences, and Advanced Technology sectors. It is specifically designed for single-site projects initiated by
non-profits on private property. To qualify, projects must include real estate acquisitions, facility construction, or
equipment purchases, and recipients are required to self-fund at least 50 percent of the total project costs.

¢ NYC Industrial Plan: In September 2024, DCP, SBS, and EDC jointly announced the NYC Industrial Plan, which
advocates for a sustainable industrial economy centered around good jobs and thriving businesses. The public
engagement phase is currently underway, and the City plans to release the final plan by the end of Calendar
2025, with updates scheduled every eight years.

¢ SPARC Kips Bay Development: In September 2024, EDC announced that through a $1.6 billion Project Labor
Agreement, Skanska will serve as Construction Manager for SPARC Kips Bay in Manhattan, a 600,000 square-
foot monumental hub for innovation, career, and education opportunities in the life sciences sector. Construction
will proceed from Calendar 2025 through Calendar 2031. EDC anticipates that the development will generate
roughly $42 billion in economic impact over the next 30 years, along with 12,000 construction jobs and 3,100
permanent positions in the field.

EXPANDING AFFORDABLE HOUSING

In the first four months of Fiscal 2025, the Department of Housing Preservation and Development (HPD) financed
4,018 new affordable homes, up four percent from the same period last year, and completed construction on 3,341
affordable homes, down 21 percent from last year. Additionally, DCP advanced and the City Planning Commission
reviewed land use actions from public and private applications that are projected to create 6,244 homes across the
five boroughs—enough to house over 15,000 New Yorkers. Of these, 2,191 will be income-restricted and affordable,
either through DCP’s Mandatory Inclusionary Housing requirement or from a City agency or non-profit funding source.
While there was also a decline in DCP’s projected housing in the first four months of Fiscal 2025 compared to the
same period of the previous fiscal year, several initiatives contributed to expanding affordable housing in the City over
this period. These include new tax incentive programs, capital fund commitments, the approval of the City of Yes for
Housing Opportunity plan, New York City Housing Authority (NYCHA) apartment conversions, and efforts to increase
permanent housing for the homeless.
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¢ New Tax Incentives for Affordable Housing: In October 2024, HPD reached a significant milestone in its
mission to expand affordable housing by publishing the proposed rules for two new State tax incentives programs:
Affordable Neighborhoods for New Yorkers (Real Property Tax Law Section 485-x) and Affordable Housing from
Commercial Conversions (Real Property Tax Law Section 467-m). These two initiatives, which will promote the
development of affordable housing by offering property tax exemptions for new residential construction and for
the conversion of commercial properties into affordable units, respectively, will fully launch in early Calendar 2025
and will help address the City’s housing shortage.

¢ Increasing Capital Funding for Housing Programs: In July 2024, the City committed $2 billion in capital
funds for affordable housing, supportive housing, and homeownership programs in Fiscal 2025 and Fiscal 2026,
contributing to a record $26 billion in housing capital over the current 10-year housing plan. These investments
support the City's moonshot goal of building 500,000 new homes by 2032 and improving NYCHA housing.

e City of Yes for Housing Opportunity (COYHO): In September 2024, the City Planning Commission approved
the COYHO plan, which was later approved by the City Council in December 2024. COYHO will allow for the
construction of up to 80,000 additional housing units over the next 15 years, bypassing existing zoning restrictions.
This initiative will complement the City’s ongoing efforts to address the housing crisis, building upon the 82,101
units already completed in the past three years.

e Accessory Dwelling Units (ADUs): In August 2024, HPD announced multiple new tools to help City homeowners
create ADUs that will not only help them to afford to remain in their communities but also build generational
wealth. ADUs are defined as any secondary independent unit on the same property as a primary home, including
backyard cottages and basement apartments with separate entrances. The new tools include a streamlined one-
stop shop portal to cut through bureaucratic red tape and a new $4 million grant to support an ADU pilot program.

¢ Expanding Permanent Housing and Improving NYCHA: In July 2024, the City reported a second record-
breaking year for affordable housing production, financing more new homes than ever before in Fiscal 2024. This
includes a significant increase in supportive housing for formerly homeless New Yorkers and the renovation of
3,678 NYCHA apartments. Additionally, the City helped a record number of homeless individuals secure permanent
housing through increased use of housing vouchers (including the City Fighting Homelessness and Eviction
Prevention Supplement) and the housing lottery, ultimately financing 28,944 affordable and public housing units
in Fiscal 2024.

FAIR AND EQUITABLE OPPORTUNITY

The City implemented several initiatives to support equitable workforce development and expand opportunities for
vulnerable populations in the first four months of Fiscal 2025. Important to this work, the Summer Youth Employment
Program (SYEP), managed by the Department of Youth and Community Development (DYCD), expanded to serve
97,004 participants in the summer of 2024, a one percent increase from the summer of 2023. This program provides
paid summer jobs to youth ages 14-24, prioritizing those from underserved communities who face economic or social
barriers to employment opportunities. Additionally, 6,680 jobseekers secured employment or promotions through
SBS’' Workforce1 System, centers that provide specialized career support to underrepresented groups, although this
represents a decline from the same period last year. In efforts to foster greater economic equity, SBS also certified a
total of 11,220 Minority and Women-owned Enterprises (M/WBEs) by October 2024, marking a three percent increase
from the previous year. To further enhance opportunities for families, the Administration for Children’s Services (ACS)
reported a 21 percent increase in child care voucher enrollment over comparative periods, driven by an 82 percent rise
in children accessing services through non-mandated low-income voucher, thereby increasing access to affordable child
care for those in need. These initiatives, as well as the ones highlighted below, collectively work to ensure that more
New Yorkers have equitable access to employment, business opportunities, and essential services.
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e Empire State Child Tax Credit program: In August 2024, the Empire State Child Tax Credit program issued
$350 million in supplemental payments to low- and moderate-income families, now covering child care for children
under four years old.

e Access to Education and Childcare: In August 2024, the City announced a 10-point plan to make child care,
Pre-K, and 3-K more affordable and accessible, allocating $100 million to strengthen early childhood education and
boost enrollment. This brings the total Fiscal 2025 investment in early education to $2 billion, alongside $1 billion
for preschool special education, supporting the record-level enrollment of over 150,000 children in early childhood
programs.

e Connecting People with Disabilities to Jobs: In August 2024, the Mayor's Office of Talent and Workforce
Development (NYC Talent), in partnership with the Mayor's Office for People with Disabilities (MOPD), expanded
workforce services for New Yorkers with disabilities by launching the New York Systems Change and Inclusive
Opportunities Network (SCION) at 18 Workforce1 Career Centers. Supported by a $1.5 million investment from
the New York State Department of Labor, this initiative trains Workforce1 staff to better assist individuals with
disabilities in preparing for careers. Additionally, the Partnership for Inclusive Internships (PIl) program was expanded
to place 100 additional New Yorkers with disabilities into paid internships over the next three years. Since originally
announcing (in Fiscal 2024) a goal of connecting 2,500 New Yorkers with disabilities to good-paying jobs and
careers over three years, NYC Talent and MOPD are ahead of schedule, already connecting over 500 individuals
with disabilities to jobs.

¢ Jobs NYC Initiative: In September 2024, NYC Talent announced nearly 8,500 job-seeking New Yorkers were
connected to employment, free training, and workforce development resources over the previous six months through
the Jobs NYC initiative. Jobs NYC is a multi-pronged citywide effort to reduce barriers to economic opportunities
and deliver workforce development services directly to communities across the five boroughs that experience high
levels of unemployment. In the first four months of Fiscal 2025, SBS and partners hosted nine “hiring halls” (for
a total of 31 with 10,000 attendees since the initiative's launch in March 2024), connecting attendees with both
public- and private-job opportunities and career services.

e Workforce Programs for Asylum-Seekers and Migrants: In response to the rising number of migrants and
asylum-seekers, City, State, and Federal agencies coordinated efforts to ensure access to workforce programming
for new arrivals as they become legally eligible to work. In the first four months of Fiscal 2025, SBS supported nearly
4,000 new New Yorkers with workforce training and referred almost 1,700 individuals to employers. Hiring events
across all five boroughs, where employers conduct onsite interviews, are key to this success. SBS also conducted
targeted outreach, including in shelters, to connect new arrivals with career and recruitment services at its 18
Workforce1 Career Centers, while collaborating with partners like New York City Public Schools and City University
of New York (CUNY) to offer additional work-adjacent programming, such as English as a second language classes.
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Actual Target 4-Month Actual

Performance Indicators Agency FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Total affordable housing starts (units) HPD 16,960 24,273 25,266 20,000 20,000 3,859 4,018
* Total affordable housing completions (units) HPD 22,356 23,468 21,428 15,000 15,000 4,243 3,341
* Homes projected through land use actions

reviewed by the City Planning Commission DCP NA NA 20,748 * * 11,089 6,244
—Affordable homes projected through land use

actions reviewed by the City Planning Commission DCP NA NA 8,559 b ki 6,112 2,191
Citywide proposals and studies advanced DCP 9 26 91 * * 40 7

* Participants in Summer Youth Employment

Program DYCD 74,884 91,270 95,563 95,000 95,000 95,563 97,004
Participants in Learn & Earn (In-School Youth)

programs DYCD 1,486 1,408 1,587 1,066 1,066 NA NA
Participants in Advance & Earn training and intern-

ship programs DYCD 948 905 1,152 1,200 1,200 NA NA
Participants in Train & Earn (Out-of-School Youth)

programs DYCD 1,506 1,600 1,635 1,343 1,343 NA NA
Workforcel systemwide hires and promotions SBS 22,324 23,599 22,270 25,000 25,000 8,024 6,680
* M/WBEs certified SBS 10,768 10,799 11,115 10,800 10,800 10,855 11,220
* Annual M/WBE recertification rate (%) SBS 61% 61% 61% * * NA NA
Average child care voucher enrollment ACS 47,535 56,978 71,039 b ki 65,572 79,441
* Average mandated children voucher enrollment ACS 20,714 21,897 22,803 * * 22,179 24,669

Average number of children accessing child care
services through use of a non-mandated low-

income voucher ACS 9,393 16,236 31,948 * * 25,138 45,638
Average number of children accessing child care

through use of a child welfare voucher ACS 17,428 18,846 16,288 e R 18,256 9,135
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e “(CY)" was removed from the following indicator names in the Overall Outcome Metrics section because they
report fiscal year data, not calendar year:

— 'Labor force participation rate (%)’

— 'BIPOC labor force participation (%)’
— 'Black labor force participation (%)’
— 'Latinx labor force participation (%)’
— 'Female labor force participation (%)’
— 'Male labor force participation (%)’
— 'Unemployment rate (%)’

— 'Black unemployment rate (%)’

— 'Total private sector employment’

— 'Manhattan office vacancy’

e The indicator "Hispanic labor force participation rate (%)’ in the Overall Outcome Metrics section was renamed
‘Latinx labor force participation rate (%)’ to reflect language changes in EDC reporting.
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e The indicators "Pedestrian space installed (square feet)," ‘Retail vacancy rate (%),” ‘Outdoor dining applications
received,” and ‘Miles of sheds removed’ were added in the Reimagine New York's Commercial Districts as Vibrant
24/7 Destinations to track progress towards enhancing public spaces for pedestrian use.

e The indicator ‘Bicycle lane miles installed — Total’ was renamed ‘Bicycle lane miles installed” and the indicator
‘Bicycle parking spaces added’ was renamed ‘Bike parking spaces added’ in the Make It Easier For New Yorkers To
Get To Work section to reflect the most updated indicator name in DOT, the corresponding Agency chapter.

e The indicators ‘Electric vehicles charging stations installed,” ' Average monthly subway ridership (000,000)," ‘Subway
ridership compared to pre-COVID-19 pandemic (%),” 'Average monthly bus ridership (000,000)," and ‘Bus ridership
compared to pre-COVID-19 pandemic (%)’ were added in the Make It Easier For New Yorkers To Get To Work
section to track progress towards the City’s efforts to improve sustainable transit options.

e The indicator ‘NYC Ferry — Average monthly ridership’ was added in the Make It Easier For New Yorkers To Get To
Work section to provide more context about NYC Ferry ridership.

e The indicator Total affordable housing completions (units)’ was added in the Generate Inclusive, Future-Focused
Growth section to demonstrate progress towards creating more affordable housing.

e The indicators "Homes projected through land use actions reviewed by the City Planning Commission” and ‘—
Affordable homes projected through land use actions reviewed by the City Planning Commission” were added in
the Generate Inclusive, Future-Focused Growth section to demonstrate progress towards creating more homes and
affordable housing.

e The indicator ‘Total M/WBEs certified” was renamed ‘M/WBEs certified’ in the Generate Inclusive, Future-Focused
Growth section to reflect the most updated indicator name in SBS, the corresponding Agency chapter.

e A number of previously published figures were updated as part of this publication after a review of historical data:

— The Fiscal 2024 figure for ‘BIPOC labor force participation (%)’ was updated from 60 to 59 percent. The four-
month actual Fiscal 2024 figure was also updated from 60 to 59 percent.

— The four-month actual Fiscal 2024 figure for ‘Black labor force participation (%)" was updated from 61 to 59
percent.

— The Fiscal 2022, Fiscal 2024 and four-month actual Fiscal 2024 figures for ‘Latinx labor force participation (%)’
were all updated from 59 to 58 percent.

— The Fiscal 2023 and four-month actual Fiscal 2024 figures for ‘Female labor force participation (%)’ were both
updated from 57 to 56 percent.

— The Fiscal 2023 figure for ‘Male labor force participation (%)’ was updated from 67 to 66 percent. The four-
month actual Fiscal 2024 figure was also updated from 69 to 67 percent.

— The Fiscal 2022 figure for ‘Unemployment rate (%)’ was updated from 7.2 to 7.6 percent and the Fiscal 2024
figure was updated from 4.8 to 5.0 percent. The four-month actual Fiscal 2024 figure was also updated from
5.4 to 5.3 percent.

— The Fiscal 2022 figure for ‘Black unemployment rate (%)’ was updated from 8.9 to 10.2 percent. The Fiscal 2023
figure was updated from 9.3 to 9.2 percent. And the Fiscal 2024 figure was update from 7.3 to 8.4 percent.

— The Fiscal 2022 figure for ‘Total private sector employment’ was updated from 3,808,392 to 3,848,000. The
Fiscal 2023 figure was updated from 4,056,800 to 4,077,000. The Fiscal 2024 figure was update from 4,162,772
to 4,126,000. The four-month actual Fiscal 2024 figure was also updated from 4,128,400 to 4,111,800.
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— The Fiscal 2022 figure for ‘Manhattan office vacancy (%)’ was updated from 21 to 12 percent. The Fiscal 2023
figure was updated from 22 to 14 percent, the Fiscal 2024 figure was updated from 24 to 15 percent and the
four-month actual Fiscal 2024 figure was updated from 22 to 16 percent. This is because PMMR Manhattan
office vacancy metrics are re-aligning with EDC’s State of the Economy reports by updating to the same source,
which enables greater diligence on assets being report.

— The four-month actual Fiscal 2024 figure for ‘Businesses receiving financial awards (facilitated or disbursed)’ was
updated from 227 to 263.

— The Fiscal 2023 figure for ‘Financial awards to businesses (facilitated or disbursed)’ was updated from 1,313 to
1,312. The four-month actual Fiscal 2024 figure was also updated from 265 to 289.

— The four-month actual Fiscal 2024 figure for ‘Dollar value of financial awards to businesses (facilitated or
disbursed) ($000)" was updated from $21,374 to $22,720.

— The four-month actual Fiscal 2024 figure for ‘Program organizations awarded Cultural Development Fund
payments’ was updated from NA to 0.

— The Fiscal 2024 figure for ‘Citi Bike trips (000)" was updated from 38,600 to 38,622. The four-month actual
Fiscal 2024 figure was also updated from 14,585 to 14,809.

— The four-month actual Fiscal 2024 figure for ‘Bicycle lane miles installed” was updated from 22.4 to 23.
— The Fiscal 2024 figure for 'Bike parking spaces added’ was updated from 6,747 to 6,474.
— The Fiscal 2024 figure for 'Staten Island Ferry ridership (000)" was updated from 16,200 to 16,215.

— The Fiscal 2022 figure for ‘Total affordable housing starts (units)’ was updated from 16,767 to 16,960. The four-
month actual Fiscal 2024 figure was also updated from 3,838 to 3,859.

— The Fiscal 2023 figure for "Participants in Advance & Earn training and internship programs’ was updated from
997 to 905.

— The Fiscal 2022 figure for "Workforce1 systemwide hires and promotions’ was updated from 25,098 to 22,324.
The four-month actual Fiscal 2024 figure was also updated from 6,620 to 8,024.

— The four-month actual Fiscal 2024 figure for ‘"M/WBEs certified’ was updated from 10,824 to 10,855.

— The four-month actual Fiscal 2024 figure for ‘Citywide proposals and studies advanced’ was updated from 39
to 40.

e A number of targets were updated or added as part of this publication after a review of Agency targets:

— The Fiscal 2025 and Fiscal 2026 targets for ‘Businesses receiving financial awards (facilitated or disbursed)’ were
updated from 570 to 400.

— The Fiscal 2025 and Fiscal 2026 targets for ‘Black labor force participation (%)’ were added at 55%.

— The Fiscal 2025 and Fiscal 2026 targets for ‘Businesses receiving financial awards (facilitated or disbursed)’ were
updated from 570 to 400.

— The Fiscal 2025 and Fiscal 2026 targets for ‘Financial awards to businesses (facilitated or disbursed)’ were
updated from 740 to 450.

— The Fiscal 2025 and Fiscal 2026 targets for ‘Participants in Summer Youth Employment Program’ were updated
from 90,000 to 95,000.
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— The Fiscal 2025 and Fiscal 2026 targets for ‘Participants in Learn & Earn (In-School Youth) programs’ were
updated from 1,056 to 1,066.

— The Fiscal 2025 and Fiscal 2026 targets for ‘Participants in Advance & Earn training and internship programs’
were updated from 900 to 1200.

— The Fiscal 2025 and Fiscal 2026 targets for ‘Participants in Train & Earn (Out-of-School Youth) programs’ were
updated from 1,472 to 1,343.

— The Fiscal 2025 and Fiscal 2026 targets for ‘Workforce1 systemwide hires and promotions’ were added at
25,000.

ADDITIONAL RESOURCES

For additional information on items referenced in the narrative, go to:

e “New” New York: Making New York Work for Everyone Action Plan:
https://edc.nyc/sites/default/files/2023-02/New-NY-Action-Plan_Making_New_York_Work_for_Everyone.pdf
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NEW YORK CITY POLICE
D E PA RTM E NT Jessica S. Tisch, Commissioner

WHAT WE DO

Established in 1845, the New
York Police Department (NYPD)
is responsible for policing an
8.8-million-person City. It performs
a wide variety of public safety, law
enforcement, traffic management,
counterterrorism, and emergency
response roles. The NYPD is divided
into major bureaus for enforcement,
investigations, and administration.
With the opening of the 116th
Precinct in December 2024, it now
has 78 patrol precincts with patrol
officers and detectives covering the
entire City. The Department also
operates 12 transit districts to police
the subway system and its nearly
three million daily riders, and nine
police service areas (PSAs) to patrol
New York City Housing Authority’s
public housing developments, which
are home to more than 500,000
residents. Additionally, uniformed
civilians serve as traffic enforcement
agents on the City's busy streets
and highways, as school safety
agents protecting public schools
and the nearly one million students
who attend them, and as police
communications technicians, serving
within the 911 emergency radio
dispatch center.

FOCUS ON EQUITY

NYPD units are staffed, as always, in accordance with an equitable, need-based
allocation of police personnel. Each of the City’s 78 precincts, 12 Transit Bureau
districts, and nine Housing Bureau PSAs has unique community and operational
needs within their geographic boundaries, including such factors as high-profile
locations, transient working and visitor populations, and community and quality
of life concerns. These factors, coupled with crime statistics and the number of
911 calls requiring police response, all contribute to the equitable deployment of
police resources to address the problems and challenges faced by communities.

Additionally, the Department employs a multifaceted deployment strategy
that integrates crime reduction, precision policing, advanced technology, and
community engagement to address all crime conditions that impact public safety
and quality of life in New York City. The Department has positioned police
officers on City streets and subway stations citywide to maximize police utility.
These deployments stem from data-driven analysis and community intelligence
gathering by precinct-level neighborhood and youth coordination officers, as
well as field intelligence officers.

The Department is committed to promoting a fair and inclusive workplace by
prioritizing the needs, voices, and perspectives of marginalized employees and
communities, while fostering equity through policy and regulation, both in and
out of the workplace. The NYPD promotes awareness, education, and outreach
efforts to improve the quality of life in the workplace and beyond by fostering
cultural understanding of employees and the community.

The Department will continue to prioritize and adapt police operations to respond
to the City’s most vulnerable communities and address the public safety concerns
of everyday New Yorkers. These neighborhood and precision policing efforts,
coupled with strategic analysis and oversight, ensure fair and equitable policing
and safety.
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OUR SERVICES AND GOALS

SERVICE 1 Manage public safety programs related to criminal activity.
Goal 1Ta Reduce the incidence of crime.
Goal 1b  Prevent terrorist attacks.
Goal 1c Respond to police emergencies quickly.
Goal 1d  Reduce the incidence of youth crime.

SERVICE 2 Manage public safety programs related to traffic safety.
Goal 2a Reduce the incidence of traffic collisions, injuries and fatalities.

SERVICE 3 Manage public safety programs related to quality of life.
Goal 3a Reduce the incidence of quality of life violations.

SERVICE 4 Ensure courteous, professional, and respectful interactions with the community.
Goal 4a Improve police/community relations.
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HOW WE PERFORMED

In the first four months of Fiscal 2025, major felony crime decreased two percent, compared to the first four
months of Fiscal 2024. Decreases were also observed in four major felony crime categories. Robbery decreased by
approximately five percent, burglary decreased by approximately three percent, grand larceny decreased by three
percent, and grand larceny of an auto decreased by approximately eight percent. The Department endeavors to
reduce property crime and maintain order within the City. The three felony categories that increased over the
reporting period were murder, felony assault and forcible rape. There were 129 murders in this reporting period, six
more than the same period last year. Felony assaults increased by three percent. Forcible rape increased by almost
19 percent in the first four months of Fiscal 2025. On September 1, 2024, a change in the New York State Penal Law
that broadened the scope of forcible rape became effective. This affected the classification of sexual assault between
intimate partners.

Hate crimes increased 11 percent in the first four months of Fiscal 2025 compared to the same period last year.
The increase is driven by religiously motivated incidents. The Department continues to work with communities to
promote respect and equality.

Narcotics arrests have increased by 11 percent during the first four months of Fiscal 2025 over the same period in
Fiscal 2024. These arrests include both arrests specifically for illicit narcotics enforcement but also any arrest where
narcotics are recovered.

Counterterrorism training for this reporting period was limited to recruits and in-service training for members of
the service only, which resulted in a decrease of approximately 43 percent. In the first four months of Fiscal 2024,
counterterrorism training was offered to a significantly higher number of non-members of the service, including
private sector businesses and other City agencies.

In the first four months of Fiscal 2025, youth arrests for major felonies increased 16 percent over the same period
last year. In general, youth crime has also experienced increases in many categories. With respect to school safety,
robberies increased by four, and burglaries increased by nine across the reporting periods. The increase in robberies
is due to incidents occurring on schools perimeters and the majority of burglaries occurred during the summer where
reduced staff and students often left buildings unoccupied and vulnerable to exploitation. However, in the first four
months of Fiscal 2025, there was a 23 percent reduction in grand larceny compared to the same period last year,
as awareness increased on securing unattended property and one fewer grand larceny of an auto complaint. For
all non-criminal incidents within schools, there was a 12 percent decrease across the reporting periods. In the first
four months of Fiscal 2025, robbery within school perimeters went up by 4 and burglary by 9 compared to the first
four months of Fiscal 2024. Grand larceny, grand larceny auto and other non-criminal incidents went down by 24
percent, 33 percent and 12 percent, respectively. The Department continues to work with all stakeholders to provide
a safe and secure learning environment for staff and students.

DWI arrests have increased by 22 percent citywide across comparative reporting periods. While the enforcement of
driving while intoxicated remains a part of the overall strategy to reduce DWI-related fatalities, the increase in arrests
is also partially attributable to a new methodology for tallying this arrest category. In previous reporting periods, only
the arrest with the top charge of DWI was counted. Starting with this reporting period, any arrest that includes DWI
is added to the total count. DWI-related fatalities for the first four months of Fiscal 2025 are six, down from 21 over
the same period last year. This count may be subject to adjustment after thorough investigation, especially if the
driver of the vehicle succumbs to injuries.

Summonses issued under the jurisdiction of the Transit Adjudication Bureau increased by 27 percent. A safe transit
system is a premier goal of the Department. Meanwhile, summonses for public alcohol consumption and public
urination have decreased over the first four months of Fiscal 2025 by 16 percent and 11 percent, respectively,
compared to the same period last year.
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e In the first four months of Fiscal 2025, traffic fatalities, overall, decreased by 13 percent. This decline is driven by
the approximately 31 percent decrease in fatalities from two-wheeled motorized vehicles. The Department has
prioritized the safe and legal operation of micro-mobility devices. However, traditional bicyclist fatalities increased
by three, across comparative reporting periods. Total traffic safety outreach events, intended to improve public
awareness, increased 12 percent. These safety outreach events advocate for the proper utilization of bike lanes and
adherence to traffic laws continue to be some of the best safeguards against injury and death.

e (Calls made to 311 regarding quality-of-life issues increased by 12 percent across comparative reporting periods to
over 60,000. A community that actively engages the police is one that helps solve problems with the police. This
increase in requests for service, often related to quality of life, is mirrored in the increase in issuance of summonses
related to quality of life, increasing by four percent in the first four months of Fiscal 2025, when compared to the
same time in Fiscal 2024.

e Fair and Impartial policing training decreased by 49 percent compared to the same period last year. This training
was administered only to recruits during the period. In-service training, conversely, increased for two victim-oriented
courses. Crisis Intervention Team training increased by 376 percent as the Department seeks to educate officers in
mental health emergencies. Officers assigned to the Special Victims Division increased in the reporting period, which
resulted in an increase of Trauma Informed Sexual Assault Victim training by 262 percent.

e There were significantly higher requests for language access in the first four months of Fiscal 2025, when compared
to the first four months of Fiscal 2024. An increase of 56 percent is indicative of the ever-changing demographics
of New York City and the recent influx of migrants. The Department will continue to respond to calls for service in
a fair and impartial manner.

SERVICE 1 Manage public safety programs related to criminal activity.

Reduce the incidence of crime.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
* Major felony crime 119,313 126,929 125,728 4 4 44,447 43,452
* — Murder and non-negligent manslaughter 465 424 359 4 4 123 129
* — Forcible rape 1,168 1,090 1,070 4 4 354 420
* — Robbery 16,178 17,047 17,324 4 4 6,117 5,826
* — Felonious assault 25,034 26,959 28,850 4 4 9,957 10,286
* — Burglary 14,793 15,054 13,142 4 4 4,587 4,456
* — Grand larceny 49,227 51,455 49,938 3 4 17,494 16,952
* — Grand larceny auto 12,448 14,902 15,045 4 3 5,815 5,374
* Major felony crime in housing developments 5,859 6,062 6,117 4 4 2,195 1,987
* Major felony crime in transit system 2,185 2,322 2,259 4 é 751 697
Crime related to domestic violence - Murder 56 71 68 * * 21 22
— Rape 712 660 715 * * 224 269
— Felonious assault 10,104 10,692 11,474 @ e 3,806 3,872
Hate crimes 573 546 729 * * 199 221
Gang motivated incidents 1,021 804 323 * * 129 125
#* Gun arrests 6,426 6,837 6,129 * * 2,345 2,093
#* Major felony crime arrests 42,607 49,830 54,871 * * 18,184 19,987
#* Narcotics arrests 10,172 13,273 17,351 * * 5,634 6,256
Crime in progress calls 280,489 297,236 294,367 X & 104,710 99,305
911 calls (total) 7,612,535 7,949,885 7,997,267 * * 2,799,738 2,673,585
Shooting incidents 1,461 1,140 932 * * 355 337
* Critical Indicator #* Equity Indicator “NA" Not Available 1 0 Directional Target * None
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Goal 1b Prevent terrorist attacks.

Actual
Performance Indicators FY22 FY23
Counterterrorism training — Members (hours) 137,101 177,647
— Non-members 12,411 12,412

* Critical Indicator “NA" Not Available 1 & Directional Target

Respond to police emergencies quickly.

#* Equity Indicator

Actual
Performance Indicators FY22 FY23
End-to-end average response time to all crimes in progress (minutes:seconds) 12:44 14:24
End-to-end average response time to critical crimes in progress (minutes:seconds) 8:26 9:02
End-to-end average response time to serious crimes in progress (minutes:seconds) 11:47 13:09
End-to-end average response time to non-critical crimes in progress
(minutes:seconds) 22:02 26:20
Average response time to all crimes in progress (dispatch and travel time only)
(minutes:seconds) 10:24 12:00
Average response time to critical crimes in progress (dispatch and travel time
only) (minutes:seconds) 6:06 6:38
Average response time to serious crimes in progress (dispatch and travel time
only) (minutes:seconds) 9:36 11:00
Average response time to non-critical crimes in progress (dispatch and travel time
only) (minutes:seconds) 19:12 23:30

% Critical Indicator #* Equity Indicator “NA" Not Available 1+ Directional Target

Goal 1d Reduce the incidence of youth crime.

Actual
Performance Indicators FY22 FY23
# Youth arrests for major felonies 4,084 4,189
* School safety — Major felony crime 346 402
— Murder 0 0
— Rape 15 1
— Robbery 36 28
— Felonious assault 151 136
- Burglary 37 65
— Grand larceny 102 156
— Grand larceny auto 5 6
School safety — Other criminal categories 1,758 1,683
— Other incidents 5,965 6,779
Crime committed against youths (7 major felonies) 4,037 4,529

% Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target

Fy24
143,612
8,432

* None

FY24
15:23
9:24
13:31

29:47

12:59

11:16

26:53

* None

Fy24
5,212
404

33
139
34
187
5
1,494
5,792
5177

* None

FY25

*

*

FY25

*
*

*

FY25

*

4

*

Target

Target

Target

FY26

*

*

FY26

*
*

*

FY26

*

4-Month Actual

Fy24 FY25
55,063 31,467
4,554 130

4-Month Actual

FY24 FY25
16:12 15:49
9:41 9:33

14:14 14:02
31:54 30:26
13:46 13:36
7:18 7:10

11:58 11:47
28:58 27:32

4-Month Actual

Fy24 FY25
1,601 1,864
m 109
0 1
3 3
9 13
32 30
9 18
55 42
3 2
357 330
1,519 1,333
1,246 1,284
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SERVICE 2 Manage public safety programs related to traffic safety.

Reduce the incidence of traffic collisions, injuries and fatalities.
Actual Target 4-Month Actual

Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Driving while intoxicated (DWI) related fatalities 22 1" 34 @ © 21 6
#* DWI arrests 2,870 3,636 3,517 * * 935 1,142
Moving violation summonses (000) 543 652 645 & & 212 222

— Summonses for hazardous violations 450,530 527,691 496,487 R o 163,324 167,897
— Summonses for prohibited use of cellular phones 50,526 53,187 49,082 * * 15,861 15,537
Traffic Safety Outreach Events 542 496 985 & w 81 91
Parking violations 8,926,905 8,809,102 8,294,420 * * 2,788,701 2,847,395
Tow removals 50,885 50,491 41,593 & & 12,975 13,885
Total traffic fatalities 266 270 274 * * 100 87
— Pedestrians 115 121 118 * * 33 34
— Traditional bicyclists 10 10 4 * * 1 4
— Motorized two-wheel vehicles 73 86 98 * * 49 34
— Motor vehicle occupants 68 53 54 * * 17 15
* Critical Indicator #* Equity Indicator “NA" Not Available 1+ & Directional Target * None

SERVICE 3 Manage public safety programs related to quality of life.

Reduce the incidence of quality of life violations.

Actual Target 4-Month Actual

Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Quality-of-life summonses 67,408 134,580 179,673 * * 67,441 70,124
- Unreasonable noise summonses 1,568 3,979 4,076 * * 1,284 1,264
Transit Summonses 88,112 139,402 174,500 * * 53,450 68,017
Public consumption of alcohol summonses 18,239 50,874 63,505 & & 29,709 25,050
Public urination summonses 2,129 6,772 9,904 & o 3,630 3,216
New individuals engaged by a Co-Response Team 558 641 391 500 500 m 106
Community Meetings 1,240 1,237 1,256 ki b 343 301
311 calls 1,372,141 1,381,037 1,452,859 * * 511,079 572,143
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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SERVICE 4 Ensure courteous, professional, and respectful interactions with the community.

Improve police/community relations.

Actual
Performance Indicators FY22 FY23
Fair and Impartial Policing training (hours) (Uniformed members) 17,731 15,421
Crisis Intervention Team training (hours) (Uniformed members) 12,192 40,960
Trauma-informed sexual assault victim interview/investigations training (hours)
(uniformed and civilian members) 720 9,368
Active Bystandership within Law Enforcement (ABLE) 71,806 69,769
Courtesy, Professionalism and Respect testing 3,577 4,407
— Exceeds standard 0 1
— Meets standard 3,554 4,353
— Below standard 23 54
Civilian complaints against members of the service 3,483 4,700
Deviation Letters 6 2
Use of force (UOF) incidents 9,189 11,102
Uniform Members of Service (UMOS) injured from UOF incidents 4,354 5,226

* Critical Indicator #* Equity Indicator “NA" Not Available 1 0 Directional Target

AGENCY-WIDE MANAGEMENT

Actual
Performance Indicators FY22 FY23
Cases commenced against the City in state and federal court 1,776 1,877
Payout ($000) $208,702  $298,214
Violations admitted to or upheld at the Office of Administrative Trials and Hear-
ings (%) 58% 50%
Workplace injuries reported (uniform and civilian) 13,931 9,666

* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target

AGENCY CUSTOMER SERVICE

Actual
Performance Indicators FY22 FY23
Completed requests for interpretation 298,230 340,694
CORE facility rating 100 99
Calls answered within 30 seconds (%) 99% 99%

* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target

Performance Indicators Actual
Response to 311 Service Requests (SRs) FY22 FY23
Percent meeting time to close — Residential Noise - Loud Music/Party (0.3 days) 84 93
Percent meeting time to close — Residential Noise - Banging/Pounding (0.3 days) 929 97
Percent meeting time to close — Noise - Street/Sidewalk (0.3 days) 99 98
Percent meeting time to close — Blocked Driveway - No Access (0.3 days) 99 96

* Critical Indicator # Equity Indicator “NA" Not Available 1 0 Directional Target

Target
FY24 FY25
18,286 *
18,616 *
11,087 *
18,578 *
4,852 *
1 *
4,548 *
303 *
5,644 *
2 *
13,075 *
5,723 *
* None
Target
FY24 FY25
2,037 *
$333,223 *
47% *
9,386 *
* None
Target
FY24 FY25
411,160 *
94 *
97% *
* None
Target
FY24 FY25
98 *
98 *
99 *
94 *
* None

FY26

*

*

FY26

*

*

FY26

*

*

*

FY26

4-Month Actual

FY24 FY25
8,701 4,480
12,288 58,496
7,205 26,052
8,596 8,596
1,619 1,484
0 0
1,475 1,344
144 140
1,941 1,986
0 0
4,184 4,931
1,908 2,065

4-Month Actual

Fy24 FY25
629 843
$37,447 $103,038
49% 43%
3,409 3,412

4-Month Actual

FY24 FY25
132,529 206,204
NA NA
99% 96%

4-Month Actual

FY24 FY25
99 93
929 94
99 96
96 87
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AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25! FY26' FY24 FY25
Expenditures ($000,000)? $5,881.3 $6,310.8 $6,627.3 $5,832.9 $6,419.9 $6,149.9 $2,126.5 $2,081.3
Revenues ($000,000) $92.5 $95.9 $98.9 $95.8 $95.6 $96.2 $38.4 $36.4
Personnel (uniformed) 34,825 33,797 33,812 35,001 35,051 35,001 33,399 33,443
Personnel (civilian) 15,135 15,117 14,588 15,582 15,783 15,537 15,081 14,379
Overtime paid ($000,000) $779.0 $951.4 $1,093.3 $564.8 $685.7 $577.8 $323.0 $370.8
Capital commitments ($000,000) $162.2 $90.2 $145.1 $227.0 $290.6 $248.1 $5.4 $0.7
January 2025 Financial Plan. ’Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals" column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $6,012.3 $5,665.6
001 - Operations $2,164.5 $1,625.1 All
002 - Executive Management $452.4 $366.2 All
003 - School Safety $287.7 $271.5 1a, 1b, 1c, 4a
004 - Administration - Personnel $307.6 $298.3 All
006 - Criminal Justice $65.7 $69.3 1a, 1c, 2a, 3a, 4a
007 - Traffic Enforcement $173.1 $198.6 1a, 2a, 3a, 4a
008 - Transit Police $2921 $300.9 1a, 1b, 1¢, 3a, 4a
009 - Housing Police $206.9 $248.5 1a, 1¢, 3a, 4a
010 - Patrol $1,709.1 $1,853.6 1a
016 - Communications $113.3 $124.8 1c, 4a
020 - Intelligence and Counterterrorism $239.8 $251.7 1b
024 - Community Affairs Bureau* NA $57.2 4a
Other Than Personal Services - Total $615.0 $754.2
100 - Operations $55.7 $87.6 All
200 - Executive Management $67.0 $179.9 All
300 - School Safety $7.2 $5.0 1a, 1b, 1c, 4a
400 - Administration $407.6 $404.4 All
500 - Communications $59.9 $59.2 1c, 4a
600 - Criminal Justice $0.5 $0.6 1a, 1¢, 2a, 3a, 4a
700 - Traffic Enforcement $9.6 $10.2 1a, 2a, 3a, 4a
800 - Patrol, Housing, and Transit $2.3 $2.4 1a, 1b, 1¢, 3a, 4a
900 - Intelligence and Counterterrorism $5.0 $4.9 1b
Agency Total $6,627.3 $6,419.9

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  *Refer to agency goals listed at front of
chapter.  “This UA originated in Fiscal 2025. “NA" Not Available
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

On September 13, 2024, Thomas Donlon replaced Edward Caban as Police Commissioner, assuming an interim role.
On November 25, 2024, Jessica S. Tisch was sworn in as the 48th Police Commissioner.

Previously published data for ‘Total traffic fatalities’ was updated to reflect corrected data. The four-month actual value
for Fiscal 2024 was updated from 93 to 100. Additionally, a pedestrian fatality was added to Fiscal 2022 causing the
‘Pedestrian fatalities’ total to rise from 114 to 115 and ‘Total traffic fatalities’ to rise from 265 to 266 for the fiscal year.
More data edits were made in fatalities categories for Fiscal 2024: ‘Total fatalities’ changed from 275 to 274 and ‘Motor
vehicle occupant fatalities’ changed from 55 to 54.

Previously published data for the Fiscal 2025 target and the Fiscal 2024 four-month actual for ‘New individuals engaged
by a co-response team’ has been revised to 500 and 111, respectively.

On September 1, 2024, a change in the New York State Penal Law that broadened the scope of forcible rape became
effective. This extended definition now includes vaginal, oral, or anal sexual contact with criteria for age or consent.
The previous version of this law only considered vaginal sexual contact.

As of publishing, the 116th Precinct, covering a portion of southeast Queens, has opened. This precinct covers area
previously included in the 105th Precinct and 113th Precinct.

The previously published data for crime-related indicators in the Fiscal 2024 Preliminary Mayor's Management Report
have been updated to ensure data accuracy.

- Maijor felony crime in Housing for the first four months of Fiscal 2024 has been updated from 2,158 to 2,195

— Crime related to domestic violence in the first four months of Fiscal 2024 has the following reclassified complaint
changes: murder has been updated from 20 to 21, rape has been updated from 221 to 224, and felonious assault
has been updated from 3,784 to 3,806.

— Hate crimes are thoroughly investigated to determine motivation and veracity. As such, hate crimes have been
updated to reflect a decrease from 208 to 199 for the first four months of Fiscal 2024.

— School Safety Felony assaults have decreased by one from 33 to 32 which caused the overall School Safety Seven
Major Crimes to decrease from 112 to 111.

— Traffic Fatalities (other motorized) has been redefined to include all devices other than traditional enclosed motor
vehicles and traditional motorcycles.

— DWiI-related fatalities for the first four months of Fiscal 2023 has been updated from 7 to 21. DWI-related fatalities,
unfortunately, rely on posthumous toxicology reports which may have a long lead time. As such, a significant
portion of fatalities reported for the 2023 period were not designated DWI-related until after publishing.

- Accidents involving City Vehicles (per 100,000 miles of usage) for the first four months of Fiscal 2023 has been
updated from 3.8 to 6.0. Total vehicles in this period has also been updated from 8,794 to 9,953.

Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.
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ADDITIONAL RESOURCES

For additional information go to:

e Crime Prevention/Crime Statistics (reports updated regularly):
http://www1.nyc.gov/site/nypd/stats/crime-statistics/crime-statistics-landing.page

For more information on the agency, please visit: www.nyc.gov/nypd.

Page 60 | PRELIMINARY MAYOR'S MANAGEMENT REPORT


http://www1.nyc.gov/site/nypd/stats/crime-statistics/crime-statistics-landing.page
http://www.nyc.gov/nypd

Fl RE D E PA RTM E NT Robert S. Tucker, Commissioner

WHAT WE DO

The Fire Department of New York
(FDNY) responds to fires, public
safety and medical emergencies,
hazardous events, natural disasters
and terrorist acts to protect the
lives and property of City residents
and visitors. The Department

advances fire safety through its

fire prevention, investigation
and education programs, and
contributes to the City’s homeland
security efforts. The Department
responds to more than 300,000 fires
and non-fire-related emergencies
and more than 1.6 million medical
emergencies per year.

FOCUS ON EQUITY

FDNY equitably protects the lives and property of all citizens and visitors in New
York City, as first responders to more than 1.9 million fires, medical emergencies
and myriad other incidents each year. The delivery of these emergency and public
service initiatives enables FDNY to make significant contributions to the safety
of all New Yorkers. Over the course of many years, operational efforts combined
with public education have helped reduce the number of serious fires and fire-
related deaths, which historically have had a disproportionate impact on low-
income neighborhoods and communities of color. The Department regularly
reviews response times to life-threatening medical emergencies across the City
and develops strategies and reallocates resources to reduce response times in
communities where response times are longer.

FDNY is also committed to cultivating and sustaining a diverse and inclusive
workplace for all its employees, as outlined in its Diversity and Inclusion Vision,
Mission, and Goals Statement as well as its inclusive culture strategy. These
objectives are supported by its Equal Employment Opportunity, Sexual Harassment,
Anti-Hazing/Anti-Bullying and similar policies.

The Department also facilitates diversity and inclusion by: partnering with affiliated
organizations to amplify DEl initiatives; showcasing agency diversity through poster
campaigns; creating quiet spaces in the workplace for the practice of religious
faith and wellness activities; and conducting trainings regarding unconscious bias
and inclusive leadership.

Improving diversity, equity and inclusion is integral to every FDNY objective,
especially in the recruitment of firefighters. The Department maintains a separate
website for recruitment, JoinFDNY, which received over 1.4 million page views in
Fiscal 2024.
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OUR SERVICES AND GOALS

SERVICE 1 Protect lives and property from fire hazards and other emergency conditions.
Goal 1a Reduce the risk associated with fire incidents.
Goal b Promptly respond to fires and other emergencies.

Goal 1c React effectively to fires and other emergencies to minimize damage to persons and property.

SERVICE 2 Respond to medical emergencies.
Goal 2a Promptly respond to medical emergencies.
Goal 2b  Provide high quality emergency medical care.
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HOW WE PERFORMED

Completed mandatory inspections performed by uniformed personnel decreased by 14 percent in the first four months
of Fiscal 2025 compared to the same period in Fiscal 2024. Firefighters arrive at inspection sites in the apparatus
when they are not responding to emergencies. After 10 years of being in service, an apparatus must only be used
for emergency responses. This is a contributing factor to the firefighter's ability to conduct inspections. While the
department continues to order replacements in a timely fashion, manufacturers are still experiencing delivery delays
due to continued apparatus backlogs caused by COVID. With fewer apparatus available for use, fewer companies can
conduct mandatory inspections. To supplement, as an interim measure, Divisions are using light duty task forces to
complete these inspections.

Civilian fire prevention personnel have conducted more inspections for facilities housing asylum-seekers than they
have conducted in prior fiscal years. The Bureau of Fire Prevention has also filled some inspector vacancies, which has
resulted in more inspections, violations and summonses. Accordingly, completed inspections performed by civilian
fire prevention personnel increased by 21 percent. In part due to an increase in such inspections, summonses issued
increased by 173 percent between the first four months of Fiscal 2025 than the same period in the prior year. Violation
orders issued increased significantly in the first four months of Fiscal 2025, up to 16,680 from 10,879 in the same
period last fiscal year. Of the violations issued, 12,047 were corrected, a 72 percent correction rate compared to 89
percent in the comparable reporting period. Businesses have to take corrective action on all violations, however, may
not do so within the reporting period. In the first four months of Fiscal 2025, this rate slowed resulting in the decrease
in violation orders corrected.

Intentionally set fires increased by 24 percent in the first four months of Fiscal 2025. July had the highest number of
intentionally set fires with 96, which coincides with fireworks usage in the City. While suspicious fires or fires where
serious injury or death occurred require investigation, fire marshals can also proactively investigate patterns or activities
of interest as staff are available. This increase may be due to the successful conclusion of proactive investigations.

In Fiscal 2024, the Department began tracking structural residential and non-residential fires. Comparing the first four
months of Fiscal 2024 and the same period in Fiscal 2025, the amount of structural non-residential fires has increased
by almost 11 percent. Non-structural fires and structural residential fires increased four and five percent, respectively, as
well. There were significantly more brush fires this year, which contributed to a 19 percent increase in the number of
non-structural fires over the first four months of Fiscal 2024 when compared to the same period in Fiscal 2025.

Fire and life safety education presentations showed a 119 percent increase compared to the same first four months
last year. This increase in engagement is due to more intentional marketing in community newsletters and more
partnerships with the New York Police Department (NYPD), New York City Housing Authority (NYCHA), Administration
for Children’s Services (ACS), and Department Of Education (DOE). Additionally, the public safety campaign on lithium-
ion batteries, which had 83 million impressions across all platforms, may have increased demand for these presentations.
This lithium-ion campaign ran from July 2024 to September 2024 and may have led to more than 200 percent increase
to the number of visits to the FDNY Smart website across comparative reporting periods. As more people learn how to
prevent fires or reduce harm during fires, it is likely that the severity of fires will decrease.

End-to-end response times are measured from the time a call connects to the 911 phone system until a first responder
shows up on-scene. Regarding structural fires, the end-to-end average response time increased three seconds to five
minutes and six seconds this reporting period when compared to the first four months of Fiscal 2024. The Department’s
average response time to these emergencies has remained incredibly consistent over the years, only varying by a few
seconds above or below five minutes. Response times to medical emergencies are elevated due to multiple factors that
reduce the Department’s capacity to promptly respond. Emergency Medical Services (EMS) faces a lack of resources
in terms of emergency medical technicians and paramedics as well as a smaller pipeline of potential recruits. This
reduction in capacity leads to fewer in-service hours per day for EMS.

Serious fires decreased by 15 percent in the first four months of Fiscal 2025 compared to the same period in Fiscal 2024.
There were four more life-threatening fire scene injuries than the same period the previous year. This increase may be
due to regular variation in this metric, because the counts are low and thus small increases result in large percentage
changes. Similarly, there was a 10 percent increase in non-life-threatening fire scene injuries.
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e There were three more civilian fire fatalities in the first four months of Fiscal 2025 than the first four months of Fiscal
2024. While this constitutes a 22 percent increase, this is regular variation in this metric, which has fluctuated between
16 and 22 fatalities for the last few years. The rate of civilian fire fatalities per 100,000 people also reflects this increase,
which is within the normal variation of this metric.

o Firefighters/fire officers who sustained service-connected burn injuries, as well as service-connected burn injuries
resulting in medical leave, increased across the comparative reporting periods. For both metrics, the first four months
of Fiscal 2024 were abnormally low, and the Fiscal 2025 reporting period counts represent a return to the levels seen
before Fiscal 2024.

e Apparatus collision rates increased by almost 18 percent during the first four months of Fiscal 2025 over the same
period in Fiscal 2024. This rate is affected by changing roadways and traffic conditions. As more bus and bike lanes
are installed, space available for navigating the apparatus has decreased and fire chauffeurs must maneuver in a more
complex streetscape. Ambulance collision rates per 10,000 responses have decreased by over 17 percent this fiscal
period compared to the same time last year. EMS leadership has formalized the process of reviewing collisions and is
retraining members who have higher counts of preventable accidents.

e The amount of time between a fire alarm inspection request and the actual inspection has increased by 28 percent
because of restrictions on current staff overtime and because this unit has been unable to hire additional staff. Due to
these conditions, supervisors are not able to spend as much time conducting field inspections.

SERVICE 1 Protect lives and property from fire hazards and other emergency conditions.

Reduce the risk associated with fire incidents.

Actual Target 4-Month Actual

Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Completed risk-based inspections performed by uniformed personnel 41,727 43,543 42,199 & & 13,768 14,048
Completed mandatory inspections performed by uniformed personnel 31,262 32,869 33,351 * * 10,881 9,325
Completed inspections performed by civilian fire prevention personnel 149,300 153,691 188,097 161,000 161,000 61,398 74,558
* Hazard complaints resolved within one day (%) 91% 9% 94% 85% 85% 93% 93%
Violation orders issued 29,456 36,572 38,943 ki b 10,879 16,680
Violation orders corrected 25,521 30,192 31,314 X w 9,701 12,047
Violation orders corrected (%) 76% 85% 80% * * 89% 72%
Summonses issued 220 179 217 * * 45 123
Investigations 5,815 5,856 5,335 * * 1,755 1,751
Intentionally set fires 1,153 1,058 919 & & 258 320
# Fire and life safety education presentations 4,661 3,488 2,319 * * 735 1,610
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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Goal 1b Promptly respond to fires and other emergencies.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
% Structural residential fires 19,299 19,666 19,544 4 3 6,055 6,281
% Structural non-residential fires 4,088 4,238 4,465 4 3 1,368 1,512
Structural fires per 100,000 people 265 278 289 * * 89 94
* Non-structural fires 13,595 12,594 12,260 0 4 3,504 4,191
Fire company responses 1,101,689 1,133,831 1,209,136 &3 &3 404,397 399,973
Emergency incidents requiring one or more fire companies 627,045 654,924 693,005 i i 237,296 240,790
Non-fire emergencies 232,639 244,235 246,668 * * 87,446 86,119
Malicious false alarms 19,949 21,524 22,599 * * 8,172 7,866
Medical emergencies (fire companies only) 336,718 363,617 388,652 i b 130,933 134,899
End-to-end average response time to structural fires (minutes:seconds) 5:01 5:02 5:02 @ © 5:03 5:06
* Average response time to structural fires (FDNY dispatch and travel time only)
(minutes:seconds) 4:32 4:31 4:33 4:14 4:14 4:33 4:36
Average response time to all emergencies by fire companies (FDNY dispatch and
travel time only) (minutes:seconds) 5:41 5:48 5:52 * 2 5:53 5:53
* Critical Indicator * Equity Indicator “NA" Not Available 8 Directional Target * None

React effectively to fires and other emergencies to minimize damage to persons and property.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Serious fires NA 2,410 1,959 * * 702 598
Multiple alarm fires NA 209 161 * * 45 45
Serious fires reaching second alarm or higher (%) NA 9% 8% * * 8% 8%
Non-life threatening fire scene injuries 1,126 847 735 * * 231 255
Life-threatening fire scene injuries 155 69 52 o w 16 20
* # Civilian fire fatalities 92 102 74 0 4 19 22
Civilian fire fatalities per 100,000 people 1.04 1.19 0.89 * * 0.22 0.27
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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SERVICE 2 Respond to medical emergencies.

Promptly respond to medical emergencies.

Actual
Performance Indicators FY22 FY23
Life-threatening medical emergency incidents 564,412 605,140
Emergency medical incidents (ambulances) 1,531,959 1,613,316
Average number of medical emergencies per day 4,133 4,328
Medical emergencies resulting in patient transport 940,757 991,041
Average turnaround time for ambulances at hospitals (minutes:seconds) 36:17 38:10
Average ambulance in-service hours per day 106,133 104,390
End-to-end combined average response time to life-threatening medical emer-
gencies by ambulances and fire companies (minutes:seconds) 9:30 9:50
End-to-end average response time to life-threatening medical emergencies by
ambulances (minutes:seconds) 10:17 10:43
End-to-end average response time to life-threatening medical emergencies by fire
companies (minutes:seconds) 9:01 9:24
Combined average response time to life-threatening medical emergen-
cies by ambulances and fire companies (FDNY dispatch and travel time only)
(minutes:seconds) 6:31 7:03
* Combined average response time to life-threatening medical emergencies by
ambulances and fire companies, with calls starting at indication of life-threaten-
ing emergency (FDNY dispatch and travel time only) (minutes:seconds) 6:12 6:33
Average response time to life-threatening medical emergencies by ambulances
(FDNY dispatch and travel time only) (minutes:seconds) 7:26 7:59
Average response time to life-threatening medical emergencies by fire companies
(FDNY dispatch and travel time only) (minutes:seconds) 5:35 5:50
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target
Goal 2b Provide high quality emergency medical care.

Actual
Performance Indicators FY22 FY23
Segment one incidents (cardiac arrest and choking) 30,736 30,306
Cardiac arrest patients revived (%) NA 20%
Witnessed cardiac arrest patients revived (%) NA 34%
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target

FY24
633,361
1,644,446
4,377
1,044,533
40:50
104,387

10:03

10:52

9:37

* None

Fy24
30,038
20%
37%

* None

FY25

*
*

*

6:55

4:38

FY25

Target

Target

FY26

*
*

*

6:00

6:55

4:38

FY26

4-Month Actual

Fy24
211,650
561,096

4,468
351,064

39:50

103,611

9:52

10:37

9:33

FY25
209,601
548,589

4,346
336,465

41:32

103,002

10:20

1121

9:37

7:43

4-Month Actual

Fy24
9,967
NA
NA

FY25
9,373
NA
NA
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AGENCY-WIDE MANAGEMENT

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Payout ($000) NA $47,387 $35,061 * * $4,151 $11,220
FDNY workers who sustained service-connected injuries (total agency-wide) 8,964 9,055 8,311 * * NA NA
Firefighters/fire officers who sustained service-connected injuries 7,192 7,204 6,225 @ © 2,471 2,262
Firefighters/fire officers who sustained service-connected injuries resulting in
medical leave 3,931 3,917 3,585 * * 1,336 1,225
Firefighters/fire officers who sustained service-connected burn injuries 245 231 190 * * 54 71
Firefighters/fire officers who sustained service-connected burn injuries resulting
in medical leave 183 176 131 * * 40 60
EMS workers/officers who sustained service-connected injuries 1,696 1,793 1,627 ki b 568 589
Civilian workers who sustained service-connected injuries 76 58 68 * * 24 25
Firefighter/fire officer service-connected injury rate (per 10,000 responses) 81.4 63.5 54.8 * * 61.4 56.6
Apparatus collision rate (per 10,000 responses) 3.5 35 29 * * 3.1 3.7
Ambulance collision rate (per 10,000 responses) 9.0 8.5 8.5 * * 9.8 8.1
Average time from inspection request until inspection — Fire alarm inspections
(days) 60 40 25 * * 24 30
Average time from inspection request until inspection — Rangehood inspections
(days) 5 5 5 @ & 5 5
Violations admitted to or upheld at the Office of Administrative Trials and Hear-
ings (%) 88% 92% 96% * * 95% 96%
* Critical Indicator #* Equity Indicator “NA" Not Available 1+ 8 Directional Target * None

AGENCY CUSTOMER SERVICE
Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Letters responded to within 14 days (%) 99% 100% 100% * * 100% 100%
E-mails responded to within 14 days (%) 99% 99% 100% R = 100% 100%
Completed requests for interpretation 5,866 10,938 16,845 * * NA NA
Average wait time to speak with a customer service agent (minutes:seconds) 37:16 40:48 59:21 * * NA NA
CORE facility rating 100 96 NA * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
AGENCY RESOURCES
Sept. 2024 Updated
Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)? $2,486.0 $2,552.2 $2,719.8 $2,571.4 $2,728.0 $2,640.7 $891.3 $932.2
Revenues ($000,000) $98.9 $108.9 $115.0 $103.0 $103.0 $103.0 $40.9 $57.9
Personnel (uniformed) 10,615 10,672 10,652 10,952 10,952 10,952 10,515 10,814
Personnel (civilian) 6,345 6,398 6,537 6,370 6,361 6,362 6,537 6,402
Overtime paid ($000,000) $465.5 $504.3 $534.8 $426.7 $452.3 $438.6 $160.2 $169.2
Capital commitments ($000,000) $119.2 $261.1 $174.8 $242.3 $259.2 $285.7 $106.2 $21.0

January 2025 Financial Plan.

Expenditures include all funds

“NA" - Not Available
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SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $2,401.4 $2,386.1
001 - Executive Administrative $134.0 $138.4 All
002 - Fire Extinguishment & Emergency Response $1,797.8 $1,787.8 All
003 - Fire Investigation $26.7 $25.8 1a
004 - Fire Prevention $49.0 $45.4 1a, 1c
009 - Emergency Medical Service $393.8 $388.7 2a
Other Than Personal Services - Total $318.4 $341.8
005 - Executive Administrative $232.4 $249.0 All
006 - Fire Extinguishment & Emergency Response $42.9 $42.5 All
007 - Fire Investigation $0.3 $0.3 1a
008 - Fire Prevention $2.1 $5.1 1a, 1c
010 - Emergency Medical Service $40.8 $45.0 2a
Agency Total $2,719.8 $2,728.0

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.

chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

2Includes all funds.

Refer to agency goals listed at front of

e The previously published Fiscal 2024 four-month actual for indicator ‘Civilian fire fatalities” was revised to 19.

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Service section. Indicator definitions and historical

data were not changed.

ADDITIONAL RESOURCES

For more information on the agency, please visit: www.nyc.gov/fdny.

For more information on agency recruitment materials, please visit www.JoinFDNY.com
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NEW YORK CITY EMERGENCY
MANAG E M E NT Zachary Iscol, Commissioner

WHAT WE DO

NYC Emergency Management (NYCEM)
serves New Yorkers before, during, and after
emergencies through preparedness, education,
response, and recovery. The Agency leads the
coordination for multiagency responses to
emergencies and other significant incidents
in New York City, including novel incidents,
planned events, severe weather, and other
natural and human-made hazards.

To achieve its mission, NYCEM leads and
supports implementation of strategic
interagency and public-facing programs
designed to improve overall community
preparedness. This includes developing New
York City emergency plans; liaising with over
400 local, state, federal, nonprofit, and other
entities; educating the public about emergency
preparedness; and hosting all-hazard training
and exercises. NYCEM also works to advance
long-term initiatives that reduce risk and
increase the resilience of New York City through
mitigation planning and Federal Emergency
Management Agency (FEMA) mitigation grant
coordination.

During emergencies, NYCEM activates the
City's Emergency Operations Center, a central
hub where officials from City, State, and
federal agencies, as well as nonprofit, private
sector, regional, and utility partners, convene
to coordinate response efforts, make critical
decisions, and share information. NYCEM
also operates Watch Command—the City’'s
24/7 coordination center which monitors
citywide radio frequencies as well as local,
national, and international media and weather
forecasts in order to provide public information
through Notify NYC, the City’s emergency
communications program.

As the City’s principal liaison with the
U.S. Department of Homeland Security
for consequence management, NYCEM
ensures that New York City adheres to
federal preparedness and emergency
response requirements. Additionally, NYCEM
continuously works to build partnerships and
enhance the capabilities of its stakeholders to
better prepare for and respond to emergencies,
thus strengthening the City’'s readiness posture.

FOCUS ON EQUITY

NYCEM is dedicated to addressing the diverse needs of New Yorkers through comprehensive
preparedness and recovery programs. Key programs include the Disability, Access, and Functional
Needs (DAFN) program, Ready New York, Community Preparedness, Partners in Preparedness,
and the Community Emergency Response Team (CERT) program that trains and deploys
volunteers reflective of the City’s communities to support disaster preparedness and emergency
response activities. NYCEM partners with elected officials, community boards, civic groups,
businesses, nonprofits, and a variety of other organizations for outreach and engagement efforts
to facilitate preparedness across a range of communities.

In response to the COVID-19 pandemic, NYCEM launched the Strengthening Communities
Program, funding community networks in underserved neighborhoods to develop and integrate
emergency plans with the City’s Emergency Operations Center. Building on existing community
strengths and assets, NYCEM’s Community Engagement Bureau has continued to establish
new and sustain existing Community Emergency Networks in the first four months of Fiscal
2025, providing training, resources, and funding to develop local emergency plans and recovery
strategies, with plans to continue expansion in the future.

To ensure accessibility, NYCEM’s hazard and preparedness guides are available in 13 languages,
audio format, and braille, providing crucial information for older adults, people with disabilities,
children, non-English speakers, and pet owners. Certified Deaf Interpreters and American
Sign Language interpreters are also available for training sessions, community events, and
emergencies.

NYCEM continued to expand outreach across the five boroughs. To reach more New Yorkers
through communication methods they trust, NYCEM launched a WhatsApp channel. The
agency also increased engagement with local and ethnic media sources to help every New
Yorker be better prepared for the next emergency. Additionally, NYCEM developed a strategic
communications plan to ensure all New Yorkers are able to receive in-language and culturally
competent information on the city’s biggest threats.

NYCEM also hosts an annual Symposium to discuss community emergency preparedness
topics, such as building better community services for limited English proficiency communities,
community preparedness and environmental justice, committing to equity in emergency
response, and combating social isolation in older adults.

NYCEM's Equity and Diversity Council, established in Fiscal 2021, promotes an inclusive culture
within the agency and an equity lens through its initiatives. For example, the Council hosts a
Religious Literacy series that increases NYCEM's understanding of the City’s religions through
conversations featuring New Yorkers who practice various religions, promoting better outcomes
in emergency response operations. The Council also shares information related to diversity,
equity, inclusion, and belonging to celebrate diverse identities and promote awareness of
traditions (e.g., Holi, Ramadan), best practices (e.qg., disability etiquette), and events (e.g., Black
History Month, LGBTQIA+ Pride Month).

Additionally, NYCEM's Advance Warning System sends emergency alerts to organizations that
serve people with disabilities and others with access and functional needs. Notify NYC—the City's
free, official source for information about emergency events and important City services—offers
common notifications in 14 languages and audio format, ensuring all New Yorkers receive timely
and accessible emergency information.
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OUR SERVICES AND GOALS

SERVICE 1 Prepare City government, the public, private, and non-profit partners for any disaster.
Goal 1a Conduct planning, training, drills, and exercises regularly with City partners.

Goal 1b Increase emergency preparedness and awareness among City residents, the private sector, and
nongovernmental organizations.

SERVICE 2 Coordinate citywide emergency mitigation, response, and recovery efforts.
Goal 2a Provide key alerts and updates before, during, and after an incident.
Goal 2b Coordinate emergency response and recovery for disasters of all scales and types.
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HOW WE PERFORMED

NYCEM conducted seven full-scale and functional exercises in the first four months of Fiscal 2025, an increase from
two exercises held during the same period in Fiscal 2024. Tabletop exercises almost doubled from six to 11 exercises
across comparative reporting periods. This increase can be attributed to a few factors, including a decrease in
emergency activation activities over the reporting period. Additionally, NYCEM made internal resource investments
in training programs on exercise design and conduct for NYCEM units, resulting in more independently facilitated
tabletop exercises.

There were 590 participants at instructor-led emergency management training sessions in the first four months of Fiscal
2025, up from 317 during the same period in Fiscal 2024, reflecting an 86 percent increase. This increase is likely due
to the expanded curriculum offered, with 41 training sessions provided in the first four months of Fiscal 2025 compared
to the 32 during the same period in Fiscal 2024. While in person training participation increased, online emergency
management courses completed through NYCEM’s Learning Management System declined by 49 percent to 177. This
decline is attributed to NYCEM prioritizing in-person instructor-led trainings, offering more classroom options with the
curriculum from the Agency’s online courses.

Total participants at emergency preparedness education sessions rose significantly, from 10,386 to 16,630, marking a
60 percent increase across comparative reporting periods. NYCEM conducted extensive outreach on heat preparedness
over the summer and partnered with the Department of Environmental Protection (DEP) on Flood Preparedness town
halls to increase flood preparedness across the City. NYCEM also filled a critical staffing vacancy, enabling greater
community outreach.

The number of community events NYCEM participated in increased from 208 in the first four months of Fiscal 2024
to 225 during the same period in Fiscal 2025, reflecting NYCEM's expanded outreach efforts and commitment to
engaging with diverse communities across the City.

Subscribers to Notify NYC, CorpNet, the Advance Warning System, and the Community Preparedness Newsletter
increased from 1,198,986 during the first four months of Fiscal 2024 to 1,287,403 during the same period in Fiscal
2025. This seven percent increase represents more than 88,000 new subscribers, most of whom subscribed to Notify
NYC. The citywide multilingual Notify NYC mailers NYCEM issued in July 2024 contributed to this increase. Notify NYC
also launched a Facebook page this year, increasing awareness of the Notify NYC program. Know Your Zone webpage
views rose significantly, from 28,205 in to 59,415 in the reporting period, representing a 111 percent increase. NYCEM
funded significant investment in Know Your Zone advertising to ensure New Yorkers were aware of their designated
evacuation zones.

NYCEM webpage views decreased by 32 percent, from 18,123 during the first four months of Fiscal 2024 to 12,262
during the same period in 2025. NYC Severe Weather webpage views also fell by 40 percent across comparative
reporting periods, from 106,879 to 64,181. These declines were likely due to the low number of severe weather
events during the first four months of Fiscal 2024. Additionally, NYCEM directed New Yorkers to relevant hazard-
related information, such as the Know Your Zone and Beat the Heat pages on NYCEM's webpage, which likely
reduced direct NYCEM and Severe Weather webpage views. The average time from incident to issuing of Notify NYC
message improved from six minutes 45 seconds to five minutes 44 seconds across comparative reporting periods.
This improvement is likely due to the volume of incidents requiring general, templated messaging during this period
(e.g., transportation notices, school lockdowns).

During the first four months of Fiscal 2025, NYCEM was actively involved in 1,151 incidents, a 56 percent increase
from 738 incidents during the same period in Fiscal 2024. Incidents monitored from Watch Command increased by
66 percent in the first four months of Fiscal 2025 compared to the same period in Fiscal 2024, from 552 to 916. Field
responses increased by 26 percent, from 186 to 235, with 112 interagency meetings facilitated during those field
responses, compared to just 42 in the first four months of Fiscal 2024. This increase can partially be attributed to
NYCEM holding daily interagency meetings over the summer to monitor shark activity at City beaches.
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e Community Emergency Response Team (CERT) deployments decreased by 23 percent, across comparative reporting
periods, from 79 to 61, due to fewer deployment opportunities during emergencies. In addition, the National Night Out
Against Crime—historically one of the largest preparedness deployments for CERT volunteers citywide—was cancelled
due to hazardous weather conditions. To focus on updating the overall NYC CERT program curriculum, NYCEM reduced
training cycles from three to two offerings this past calendar year. This change means there were no new CERT recruits
during the first four months of Fiscal 2025, a decline from 27 during the same period in Fiscal 2024. The program
updates create closer alignment with the national program while focusing on the specific role CERT volunteers serve
in New York City. Despite the decline in deployments, CERT volunteers continued to support preparedness events and
community operations. CERT volunteer service hours showed only a slight decline, from 3,899 in the first four months
of Fiscal 2024 to 3,766 hours in the same period in Fiscal 2025.

SERVICE 1 Prepare City government, the public, private, and non-profit partners for any disaster.

Conduct planning, training, drills, and exercises regularly with City partners.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Full-scale and functional exercises/drills 20 8 13 14 14 2 7
* Tabletop exercises 45 36 25 31 31 6 i
Participation in drills coordinated by other agencies or organizations 25 32 36 * * 12 8
* Participants at instructor-led emergency management training sessions 1,384 1,575 1,835 1,000 1,000 317 590
Instructor-led emergency management training sessions 91 115 135 * 75 32 14
* Participants at emergency preparedness education sessions 50,854 25,565 26,102 25,000 25,000 10,386 16,630
Online emergency management courses completed through Learning Manage-
ment System 994 1,131 1,116 * * 347 177
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None

Increase emergency preparedness and awareness among City residents, the private sector, and
nongovernmental organizations.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Subscribers to Notify NYC, CorpNet, Advance Warning System, and Commu-
nity Preparedness Newsletter 1,061,723 1,159,984 1,240,585 T i) 1,198,986 1,287,403
Know Your Zone webpage views 110,754 38,635 48,734 * * 28,205 59,415
Community events participated in NA 635 460 * * 208 225
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

SERVICE 2 Coordinate citywide emergency mitigation, response, and recovery efforts.

Provide key alerts and updates before, during, and after an incident.
Actual Target 4-Month Actual

Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Notify NYC messages issued 2,157 2,215 2,713 * * 960 934
* Average time from incident to issuing of Notify NYC message

(minutes:seconds) 6:20 6:26 6:53 7:00 7:00 6:45 5:44
* Community Emergency Response Team volunteer hours 8,699 8,963 12,388 * * 3,899 3,766
% Critical Indicator #* Equity Indicator “NA" Not Available 1+ & Directional Target * None
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Goal 2b Coordinate emergency response and recovery for disasters of all scales and types.

Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
Incidents 4,704 2,525 2,863 * * 738 1,151
— Field responses 1,023 564 695 * * 186 235
— Incidents monitored from Watch Command 3,681 1,961 2,168 ki b 552 916
Interagency meetings held during field responses 129 132 123 * * 42 112
* Days Emergency Operations Center activated 365 350 366 * * 123 123
Community Emergency Response Team members recruited 60 107 103 * * 27 0
Community Emergency Response Team deployments 316 287 218 * * 79 61
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None

AGENCY CUSTOMER SERVICE
Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Letters responded to within 14 days (%) 100% 100% 100% 2 & 100% 100%
E-mails responded to within 14 days (%) 100% 100% 100% 3 = 100% 100%
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
AGENCY RESOURCES
Sept. 2024 Updated
Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)* $675.3 $186.2 $174.7 $198.6 $135.4 $88.9 $113.3 $78.4
Personnel 202 21 224 209 244 96 207 225
Overtime paid ($000) $978 $1,116 $1,005 $184 $184 $184 $442 $205

January 2025 Financial Plan. Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures

FY24!

Unit of Appropriation ($000,000)
001 - Personal Services $23.7
002 - Other Than Personal Services $151.0
Agency Total $174.7

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.

chapter.  “NA” Not Available ~ * None

January 2025 Financial Plan

FY25?2
($000,000) Applicable MMR Goals?
$33.5 All
$101.9 All
$135.4

2Includes all funds.  3Refer to agency goals listed at front of
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

The previously published Fiscal 2024 yearly actual for ‘'Number of full-scale and functional exercises/drills” was updated
from 34 to 13 to reflect finalized data.

The previously published Fiscal 2024 yearly actual for ‘Tabletop exercises’ was updated from 39 to 25 to reflect finalized
data.

The previously published Fiscal 2024 yearly actual for ‘Participation in drills coordinated by other agencies or organizations’
was updated from 18 to 36 to reflect finalized data.

The indicator ‘Subscribers to Notify NYC, CorpNet, Advance Warning System, and Community Preparedness Newsletter’
was designated as critical to add a critical indicator to Goal 1b.

The desired direction for *“Subscribers to Notify NYC, CorpNet, Advance Warning System, and Community Preparedness
Newsletter'” was changed from none to up to reflect NYCEM'’s continued commitment to expanding engagement.

Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For additional information on items referenced in the narrative, go to:

Disabilities, Access & Functional Needs Program:
https://www1.nyc.gov/site/em/ready/disabilities-access-functional-needs.page

Partners in Preparedness:
https://www1.nyc.gov/site/em/ready/partners-preparedness.page

Ready New York:
https://www1.nyc.gov/site/em/ready/ready-new-york.page

Ready New York Guides:
https://www1.nyc.gov/site/em/ready/guides-resources.page

Community Emergency Response Team (CERT):
https://www1.nyc.gov/site/lem/volunteer/nyc-cert.page

Community Preparedness:
https://www1.nyc.gov/site/em/ready/community-preparedness.page

For more information on the agency, please visit: www.nyc.gov/em
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DEPARTMENT OF
C O R R E CTl O N Lynelle Maginley-Liddie, Commissioner

WHAT WE DO

The Department of Correction
(DOC) is dedicated to creating
safe and humane jails that provide
individuals in custody with a
path to successfully re-enter
their communities. Those in the
Department’s custody include
individuals 18 years of age and older
who are awaiting trial, who have
been convicted and sentenced to
less than one year of incarceration,
and persons held on New York State
parole warrants. The Department
operates eight jail facilities housing
people in custody, all of which
are located on Rikers Island. The
Department also operates court
holding facilities in each of the five
boroughs and two hospital prison
wards.

Guided by correctional best
practices and collaboration with
criminal justice stakeholders, the
Department continues to implement
substantive reforms. With the goal
of improving safety for staff and
individuals in DOC custody, the
Department is focused on: increasing
accountability for all personnel and
those under supervision; improving
staffing ratios; modernizing
operations; improving data tracking
and transparency; developing
holistic approaches to behavior
management; and enhancing
programs and services for those
in custody to reduce idleness and
promote skills development.

FOCUS ON EQUITY

The Department is committed to maintaining jails that serve the public interest in
a manner that fosters the public’s trust. Fundamental to this commitment is the
belief that the City’s jails should be safe and humane, which is a guiding principle
in all areas of operation, as well as the reforms that the Department undertakes.

DOC staff are committed public servants focused on creating a culture of
compassion, care, and accountability for each other and those entrusted to
the Department’s custody. Everyone benefits when people in the Department’s
custody are given the tools they need to have less adverse contact with the justice
system in the future. So, while the Department does not determine who comes
into custody or how long an individual stays in a jail facility, DOC works hard to
ensure that individuals in custody are provided with resources that support a safer
environment in the jails and successful reentry into the community. DOC offers
a range of programming and services to meet an individual’s unique needs and
challenges, such as anger management, parenting skills, workforce development
and vocational training, social services, as well as access to education, medical
and mental health treatment, and substance misuse services offered by partner
agencies. Individuals in need of a higher level of support, such as the young
adult population and those in restrictive housing settings, are offered enhanced,
targeted programming designed to support meaningful behavioral change and
more constructive responses to violent conflict. In addition, DOC continues to
enhance its infrastructure by repairing outdated equipment and fixtures, investing
in new technologies, and implementing innovative solutions to complex challenges.

The Department maintains a public dashboard of data related to jail operations,
which is updated on a regular basis, with the goal of transparency and sharing
of information and outcomes with impacted communities and other external
stakeholders.
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OUR SERVICES AND GOALS

SERVICE 1
Goal 1a
Goal 1b
Goal 1c
Goal 1d
Goal 1e

Provide a safe and secure environment for individuals in custody, staff and host communities.
Ensure the security and safety of individuals in DOC custody.

Ensure that use of force is authorized and appropriate.

Provide individuals in custody with timely access to health services.

Maximize bed capacity and address cell maintenance and repairs in a timely manner.

Ensure timely transport of individuals in custody to courts throughout the City.

SERVICE 2

Goal 2a

Prepare individuals in custody for return to their neighborhoods as civil and contributing
members.

Prepare as many individuals in custody as possible for successful release through participation in skills-
building programs including educational opportunities, jobs training, behavioral interventions and mental
health services.
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HOW WE PERFORMED

The incarcerated population has steadily increased since Fiscal 2021. The average daily population increased five
percent from 6,170 in the first four months of Fiscal 2024 to 6,478 in the first four months of Fiscal 2025. Similarly,
there were over seven percent more admissions over comparative reporting periods, for a total of 8,135 individuals
admitted in the first four months of Fiscal 2025.

In the first four months of Fiscal 2025, the Department saw a 19 percent increase in the issuance of fight/assault
infractions and a related 37 percent increase in jail-based arrests of people in custody following violent incidents
compared to the same period last year. This is likely related to the increased population. Department leadership
continues to emphasize and reinforce the importance of appropriately infracting individuals in custody for rule
violations, including violent incidents, to better manage institutional behavior, ensure individuals are appropriately
classified and housed, and pursue rearrest when warranted.

Although the overall number of searches slightly decreased between the first four months of Fiscal 2024 and the
same period in Fiscal 2025, the proportion of these searches that are considered Tactical Search Operations (TSOs)
increased significantly. TSOs are strategic searches that are more labor intensive and yield more contraband than
other types of searches. This may, in part, explain the 27 percent increase in weapons recovered. DOC staff recovered
over 600 weapons between July and October of Fiscal 2025.

Stabbings and slashings decreased by 44 percent from with 159 in the first four months of Fiscal 2024 to 89 in
the first four months of Fiscal 2025. A high rate of weapon contraband recovery, as well as a focus on improving
correctional best practices among populations particularly prone to serious violence, contributed to this sustained,
significant decrease in incidents involving weapons.

Across comparative reporting periods, overall use of force incidents remained neutral despite a modest increase in
population. In addition, the rates of use of force incidents with serious injury and with minor injury decreased by
about 17 and 38 percent, respectively. The Department has continued to focus on providing uniformed members
of service with the training and supervision they need to apply use of force in line with DOC policy and correctional
best practices. Each use of force incident is closely reviewed to identify any incident in which force was misused and
impose discipline appropriately. The Department continues its efforts to reduce unnecessary use of force and the
situations that may give rise to use of force.

Scheduled clinic encounters increased by nine percent in the first four months of Fiscal 2025 compared to the first
four months of Fiscal 2024, in line with the increase in population. Despite this increase in scheduled appointments,
as well as challenges maintaining uniformed staffing levels, the proportion of total scheduled clinic encounters
produced remained stable, increasing slightly to 76 percent produced in the first four months of Fiscal 2025. Average
clinic wait time increased slightly over comparative reporting periods. All jail-based clinics are run by NYC Health +
Hospital's Correctional Health Services.

The percent of jail capacity occupied by individuals in custody increased from 85 percent in the first four months of
Fiscal 2024 to 90 percent in the first four months of Fiscal 2025. This is largely due to operational consolidations in
Fiscal 2024, including closing and renovating outdated facilities, combined with the continued increase in average
daily population. Due to classification requirements and other factors (e.g. need for mental health or other specialized
housing), capacity is not distributed evenly across all populations, and available beds are more limited for some
populations than others.

The Department saw a 44 percent increase in the number of group facilitation sessions provided to individuals in
custody in the first four months of Fiscal 2025, as compared to the first four months of Fiscal 2024. After insourcing
these services at the beginning of Fiscal 2024, the Department took steps throughout the fiscal year to allocate
staffing resources needed to ensure an increased delivery of group sessions. Enrollments in workforce development
programs decreased by 54 percent due to challenges releasing funds to certain providers who deliver these services.
Workforce development enroliments increased and stabilized in November 2024, once the funds were released.
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e Average daily school attendance decreased by 18 percent between the first four months of Fiscal 2024 and the
same period in Fiscal 2025. The Department continues to operate school housing areas to encourage and incentivize
engagement with school services. The total number of individuals in custody who participated in post-secondary
education programs decreased by 64 percent, from 203 enrollments to 73 over the same reporting period. This was
due to one of the major providers of post-secondary services within the jails terminating services, resulting in fewer
opportunities for people in custody to participate in these services.

SERVICE 1 Provide a safe and secure environment for individuals in custody, staff and host

communities.
Ensure the security and safety of individuals in DOC custody.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
# Admissions 17,803 21,691 23,035 * * 7,589 8,135
#* Average daily population 5,559 5,873 6,206 * * 6,170 6,478
Individuals in custody in Security Risk Group (% ADP) 18.9% 14.2% 10.9% * * 11.1% 8.8%
Fight/assault infractions 9,248 8,503 7,812 * * 2,417 2,873
Jail-based arrests of individuals in custody 234 384 341 * * 112 153
Searches 223,310 169,119 123,158 * * 44,337 42,868
Weapons recovered 5,022 3,651 1,407 b k. 497 631
* Violent incidents among individuals in custody (monthly rate per 1,000 ADP) 87.0 90.4 94.9 4 4 92.5 99.9
* Serious injury to individuals in custody as a result of violent incidents among
individuals in custody (monthly rate per 1,000 ADP) 18.9 15.4 121 4 15.3 14.5
* Assault on staff by individual in custody (monthly rate per 1,000 ADP) 15.8 12.3 9.5 U 4 10.1 10.1
* Serious injury to staff as a result of assault on staff by individual in custody
(monthly rate per 1,000 ADP) 0.45 0.40 0.24 4 4 0.24 0.31
* Escapes 3 1 2 4 4 1 1
* Non-natural deaths of individuals in custody 9 8 4 4 4 4 0
Stabbings and slashings 491 387 370 * * 159 89
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

Goal 1b Ensure that use of force is authorized and appropriate.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Incidents of use of force 7,080 7,000 7,064 @ © 2,372 2,293
* Department use of force incidents with serious injury (rate per 1,000 ADP) 6.50 413 0.74 4 0 0.97 0.81
Department use of force incidents with minor injury (rate per 1,000 ADP) 12.06 8.73 3.37 * * 4.01 2.47
Department use of force incidents with no injury (rate per 1,000 ADP) 87.23 86.64 90.50 * * 89.34 85.18
Incidents and allegations of use of force 7,302 7,195 7,265 * * 2,407 2,353
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

Provide individuals in custody with timely access to health services.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Individuals in custody eligible for specialized mental health discharge procedures
(% ADP) 50% 51% 54% * * 53% 56%
Individuals in custody with a serious mental health diagnosis (% ADP) 16.2% 18.9% 20.3% * * 20.2% 20.5%
Average clinic waiting time (minutes) " 14 10 * * 10 14
Scheduled clinic encounters NA NA 617,375 ki b 204,442 222,676
* Scheduled clinic encounters produced (%) NA NA 75% i 1 72% 76%
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None

Page 78 | PRELIMINARY MAYOR'S MANAGEMENT REPORT



Goal 1d Maximize bed capacity and address cell maintenance and repairs in a timely manner.

Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
Jail-cells unavailable due to short-term repair (%) 4.3% 2.9% 1.4% 1.0% 1.0%
* Population as percent of capacity (%) 75% 79% 87% 96% 96%
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None

Ensure timely transport of individuals in custody to courts throughout the City.

Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
Scheduled on-site court appearances NA 94,606 90,849 * *
* Scheduled on-site court appearances produced (%) NA 91.5% 98.2% ° iy
Scheduled teleconference court appearances NA 3,681 1,826 * *
* Scheduled teleconference court appearances produced (%) NA 88.9% 87.3% ° by
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None

4-Month Actual

FY24 FY25
1.8% 1.5%
85% 90%

4-Month Actual

Fy24 FY25
30,065 29,606
98.2% 98.6%

695 515
89.6% 89.7%

SERVICE 2 Prepare individuals in custody for return to their neighborhoods as civil and contributing

members.

Prepare as many individuals in custody as possible for successful release through participation in skills-
building programs including educational opportunities, jobs training, behavioral interventions and mental
health services.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Individuals in custody participating in programs, services, and activities (%) 7.2% 18.2% 23.1% 10.0% 10.0% 12.7% 12.6%
Group facilitation sessions provided to individuals in custody NA 42,299 40,422 * * 10,221 14,757
Enrollments in workforce development programs NA 4,275 4,045 * * 509 233
One-on-one sessions provided to individuals in custody NA 32,961 19,733 & & 7,878 7,218
Average daily attendance in school programs 32 67 82 * * 57 47
Individuals in custody participating in post-secondary education programs NA 39 450 * * 203 73
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

AGENCY-WIDE MANAGEMENT

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Payout ($000) NA $48,676 $279,846 * * $145,249 $9,062
Workplace injuries reported 2,207 1,822 910 * * 490 436
Accidents involving individuals in custody 283 252 225 * * 85 119
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

AGENCY CUSTOMER SERVICE

Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Letters responded to within 14 days (%) 91.7% 100.0% 100.0% * * 100.0% 93.1%
E-mails responded to within 14 days (%) 72.8% 78.0% 72.1% ki b 80.9% 81.0%
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None
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AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)? $1,391.8 $1,357.4 $1,277.6 $1,049.8 $1,158.4 $1,213.3 $404.6 $437.8
Revenues ($000,000) $11.8 $11.7 $11.3 $11.8 $11.8 $11.8 $3.2 $4.3
Personnel (uniformed) 7,068 6,299 5,954 7,060 7,060 7,060 6,302 5,876
Personnel (civilian) 1,559 1,552 1,537 1,791 1,827 1,825 1,561 1,552
Overtime paid ($000,000) $262.9 $294.6 $281.8 $134.9 $137.9 $160.8 $81.0 $89.9
Capital commitments ($000,000) $499.3 $774.8 $982.5 $2,871.7 $2,761.8 $2,718.7 $21.6 $1,390.4
January 2025 Financial Plan. ’Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals" column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY241 FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $1,092.2 $971.0
001 - Administration $107.6 $89.4 All
002 - Operations $625.7 $439.5 All
005 - Jail Operations $352.5 $390.4 All
006 - Health and Programs $6.4 $21.8 All
009 - Transportation NA $30.0 le
Other Than Personal Services - Total $185.4 $187.3
003 - Operations $102.4 $89.8 All
004 - Administration $13.0 $15.1 All
007 - Jail Operations $49.6 $48.4 All
008 - Health and Programs $20.3 $27.8 All
010 - Transportation NA $6.3 le
Agency Total $1,277.6 $1,158.4

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds. ~ 3Refer to agency goals listed at front of
chapter. “This UA originated in Fiscal 2025. “NA" Not Available
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

The critical indicator designation in Goal 1c was removed from ‘Average Clinic Waiting Time (minutes)’ and moved to
‘Scheduled clinic encounters produced (%)’ as the Department determined that the proportion of clinical encounters
produced is the most important performance indicator for DOC to measure their role in providing individuals in custody
timely access to health services.

A number of previously published figures were updated as part of this publication after a review of historical data:

The four-month actual Fiscal 2024 figure for ‘Fight/assault infractions’ in Goal 1a was updated from 2,203 to 2,417.
The four-month actual Fiscal 2024 figure for ‘Searches’ in Goal 1a was updated from 55,689 to 44,337.

The four-month actual Fiscal 2024 figure for ‘Violent incidents among individuals in custody (monthly rate per 1,000
ADP)" in Goal 1a was updated from 92.2 to 92.5.

The four-month actual Fiscal 2024 figure for ‘Serious injury to individuals in custody as a result of violent incidents
among individuals in custody (monthly rate per 1,000 ADP)" in Goal 1a was updated from 15.1 to 15.3.

The four-month actual Fiscal 2024 figure for ‘Non-natural deaths of individuals in custody’ in Goal 1a was updated
from 1 to 4.

The four-month actual Fiscal 2024 figure for ‘Stabbings and slashings’ in Goal 1a was updated from 156 to 159.

The Fiscal 2024 figure for ‘Department use of force incidents with serious injury (rate per 1,000 ADP)" in Goal 1b
was updated from 0.97 to 0.74. The four-month actual Fiscal 2024 figure was also updated from 1.38 to 0.97.

The Fiscal 2024 figure for ‘Department use of force incidents with minor injury (rate per 1,000 ADP)’ in Goal 1b
was updated from 3.07 to 3.37. The four-month actual Fiscal 2024 figure was also updated from 3.28 to 4.01.

The Fiscal 2024 figure for ‘Department use of force incidents with no injury (rate per 1,000 ADP)" in Goal 1b was
updated from 90.85 to 90.50. The four-month actual Fiscal 2024 figure was also updated from 89.62 to 89.34.

The four-month actual Fiscal 2024 figure for ‘Incidents and allegations of use of force’ in Goal 1b was updated from
2,389 to 2,407.

The four-month actual Fiscal 2024 figure for ‘Scheduled teleconference court appearances’ in Goal 1e was updated
from 668 to 695.

The four-month actual Fiscal 2024 figure for ‘Enrollments in workforce development programs’ in Goal 2a was
updated from 504 to 509.

The Fiscal 2024 figure for ‘Payout ($000)" in Agency-wide Management was updated from $235,226 to $279,846.

The four-month actual Fiscal 2024 figure for 'Personnel (uniformed)” in Agency Resources was updated from 1,798
t0 6,302.

Preceding the Fiscal 2025 Preliminary Mayor’s Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.
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ADDITIONAL RESOURCES

For additional information go to:

e The DOC Data Dashboard:
www.nyc.gov/site/doc/about/doc-data-dashboard.page

e The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information on the agency, please visit: www.nyc.gov/doc.
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DEPARTMENT OF
PRO BAT'ON Juanita N. Holmes, Commissioner

WHAT WE DO

The Department of Probation
(DOP) helps build stronger and
safer communities by supervising
individuals on probation and fostering
positive changes in their decision
making and behavior through
research-based practices. By offering
support in areas such as education,
employment, health, behavioral
health services, family engagement,
and civic participation, DOP helps
individuals transition out of the
criminal and juvenile justice systems.
The Department ensures community
safety by enhancing clients’ access to
essential programs and services and
providing the necessary resources
and opportunities for individuals
to reintegrate into the community.
DOP also supplies information and
recommendations to the courts to
help inform sentencing and disposition
decisions. In Family Court, DOP
provides investigations and reports on
family offenses, custody, child support,
visitation, adoption, guardianship
cases, and juvenile delinquency
matters. In total, DOP provides pretrial
intake, diversion, interstate services,
investigations, and supervision, in
some 33,000 cases per year.

DOP operates the Neighborhood
Opportunity Network (NeON) in
seven neighborhoods (Brownsville,
Bedford-Stuyvesant, East New York,
Harlem, Jamaica, North Staten Island,
and South Bronx) where a high
concentration of people on probation
resides. These locations provide a
range of opportunities for people on
probation and other neighborhood
residents. Through the NeONs, DOP
reaches thousands of New Yorkers
by providing arts programming,
High School Equivalency classes, free
groceries, access to health insurance
enrollment services, and more.

FOCUS ON EQUITY

With probation being the largest and most robust community corrections
alternative to detention, jail, and incarceration in New York City, and with DOP
being one of the largest probation agencies in the nation, DOP is committed
to ensuring that the people under its supervision—who are disproportionately
people of color—have access to the opportunities and services they need in order
not just to avoid jail or prison, but to thrive.

DOP brings resources into the City’s neighborhoods which are disproportionately
impacted by the justice system and where large numbers of people on probation
reside. DOP’s nationally recognized Neighborhood Opportunity Network (NeON)
operates as an engine of equity in seven such communities by partnering with
neighborhood residents and community-based organizations to develop ground-
up solutions, while also providing people on probation with reporting sites and
resources within walking distance of their homes.

DOP is committed to minimizing the adverse collateral consequences of being
involved in the criminal and juvenile justice systems which fall heavily on people
and communities of color. This commitment is demonstrated through the diverse
array of resources and programming (educational, employment and more)
made available in these communities. Most NeON programs, including NeON
Nutrition Kitchens, NeON Arts and NeON Sports, are open to all community
residents, fostering connectivity between neighbors and destigmatizing people
on probation. The program was named a finalist in the Harvard Kennedy School’s
Innovations in American Government Awards.

Through accountability measures and service practices grounded in research, such
as mentoring and training in life skills, as well as partnerships with community-
based organizations and other stakeholders, DOP fosters personal change,
increases opportunities to thrive, and strengthens communities, thereby building
a more equitable and safer New York City.
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OUR SERVICES AND GOALS

SERVICE 1 Contribute to improved outcomes in adult and family court proceedings.
Goal 1a Produce timely and accurate pre-sentence investigations.
Goal 1b  Assess and determine youth appropriate for diversion from formal juvenile court proceedings via adjustment
services.
SERVICE 2 Monitor and enforce the conditions of probation.
Goal 2a Assess client risk and misconduct data to apply optimal supervision, monitoring, and programming
throughout a probation term.
Goal 2b  Maximize client accountability through field visits and enforcement actions.
SERVICE 3 Provide client support and enrichment services to improve probation outcomes.
Goal 3a Offer community-based services aligned with objectives identified through comprehensive assessments of

probationer needs.
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HOW WE PERFORMED

During the first four months of Fiscal 2025, the Department completed 385 juvenile Investigation and Reports (I&Rs), a
14 percent increase compared to the same period of Fiscal 2024. The juvenile I&R on time completion rate decreased
by six percentage points, ending at 87 percent for the reporting period Fiscal 2025. The increase in the juvenile
population led to a higher volume of reports, temporarily affecting on-time completion rates. In response, the Agency
implemented targeted strategies, including streamlining workflows, enhancing staff support, and integrating advanced
technology to ensure efficient and timely report submissions.

All youth arrested between the ages of twelve and seventeen who fall under family court jurisdiction are processed
post-arrest by DOP. The Department processed 2,827 juvenile intakes through the first four months of Fiscal 2025,
exceeding intake processing in the first four months of Fiscal 2024 by 25 percent, which corresponds with a year-
to-year increase in New York City Police Department (NYPD) arrests. This increase in arrests also accounts for the 43
percent increase in juvenile supervision cases across comparative reporting periods.

During the juvenile intake process, probation officers make individual assessments for statutory eligibility for adjustment,
allowing for diversion from prosecution. This includes outreach and communication with complainants, NYPD, and
youths’ families. The juvenile intake adjustment eligibility rate decreased four percentage points to 19 percent during
the first four months of Fiscal 2025. This trend was driven by an increase in the number of juveniles with serious
charges that were referred to probation, as individuals with serious charges are not eligible for adjustment. This is at
the discretion of the court system.

During the reporting period, probation officers completed 2,374 initial risks and needs assessments for adults entering
probation supervision, a decrease of 14 percent compared to the same period of Fiscal 2024. Initial risk assessments for
juveniles totaled 915, reflecting a 12 percent increase compared to the reporting period of Fiscal 2024. These results
were consistent with NYPD arrest trends.

During the first four months of Fiscal 2025, the average monthly rearrest rate increased across all operations divisions.
For adults on probation supervision, the rate increased from 3.3 percent to 3.9 percent, while the juvenile rate increased
from 2.7 percent to 4.1 percent. During the first four months of Fiscal 2025, the percentage of rearrests per person who
passes through supervision for adults was 18.2 percent, and for juveniles, it was 16.5 percent. These indicators are new
for Fiscal 2025 and show the total percentage of rearrests over the pass-through population. Pass-through population is
the population that passes through supervision during the reporting period; in other words, it is the starting population
plus the number of people who entered supervision during the reporting period, without subtracting people exiting
probation during this period. While rearrest rates are influenced by factors beyond the Agency’s control, the Department
remains focused on proactive strategies, including targeted interventions and connecting individuals to resources that
address underlying challenges, to reduce rearrest likelihood and support positive outcomes for those on probation.

The average monthly violation rate remained steady in both adult and juvenile divisions. Probation violation proceedings
ending in revocation for adults increased by three percentage points to 39 percent while the juvenile revocation rate
decreased 14 percentage points to 24 percent.

The Department’s Intelligence Unit (Intel) completed 2,079 enforcement actions, an 18 percent decrease from the
previous reporting period. This overall decline was largely driven by a reduction in ignition interlock device checks,
which are initiated by court referrals. However, other enforcement activities, including violation of probation bench
warrants, criminal possession of weapon visits, and domestic incident responses saw an increase of 23 percent.

In the first four months of Fiscal 2025, there were 21 new enrollments of juveniles in alternative-to-placement (ATP)
programs, versus 39 youths during the first four months of Fiscal 2024. There were 937 new enrollments in DOP-
managed programs, a 52 percent increase, during the reporting period.

Across comparative reporting periods, the rate of adult individuals completing their probation terms increased by three
percentage points to 78 percent, while the juvenile completion rate rose significantly by 13 percentage points to 90
percent. A trend toward individuals with higher risk and charge characteristics receiving probation sentences continued,
as completion rate monitoring and improvement remains a priority at DOP.
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SERVICE 1 Contribute to improved outcomes in adult and family court proceedings.
Produce timely and accurate pre-sentence investigations.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Adult investigation reports completed 7,397 8,270 7,744 * * 2,440 2,390
* Adult investigation reports — On time completion (%) 98.0% 99.0% 99.2% T @ 99.5% 98.2%
Juvenile investigation reports completed 725 808 1,135 * * 338 385
% Juvenile investigation reports — On time completion (%) 95.0% 91.0% 80.0% i i 93.0% 87.0%
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

Assess and determine youth appropriate for diversion from formal juvenile court proceedings via
adjustment services.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Juvenile supervision — Intake cases received 4,871 6,486 7,564 & & 2,259 2,827
* Juvenile delinquency cases eligible for adjustment (%) 41% 32% 24% iy i) 23% 19%
— low-risk (%) 61% 51% 39% * * A1% 34%
— medium-risk (%) 13% 5% 2% @ @ 2% 3%
— high-risk (%) 3% 1% 0% * * 0% 0%
Juvenile delinquency cases open for adjustment NA NA NA * * NA 555
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

SERVICE 2 Monitor and enforce the conditions of probation.

Assess client risk and misconduct data to apply optimal supervision, monitoring, and programming
throughout a probation term.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Adult supervision cases 10,109 9,656 9,918 & & 9,795 10,169
Juvenile supervision cases 478 653 931 * e 709 1,014
Adult initial risk assessments completed 7,036 8,209 8,223 * * 2,753 2,374
Juvenile initial risk assessments completed 2,216 2,610 2,530 i b 819 915
Average time to complete adult initial risk assessments (days) 9 1 8 * * 7 9
Average time to complete juvenile initial risk assessments (days) 26 29 33 * * 27 25
Adult probationer rearrest rate (monthly average) (%) 2.2% 2.7% 3.5% 3.0% 3.0% 3.3% 3.9%
* Adult probationers arrested citywide as a percentage of the NYPD arrest
report (monthly average) (%) 2.4% 2.2% 2.5% 2.6% 2.6% 2.5% 2.6%
* Average monthly violation rate for adult probationers (%) 0.7% 1.0% 2.0% * * 1.6% 1.6%
Juvenile probationer rearrest rate (monthly average) (%) 3.0% 3.8% 3.1% 3.5% 3.5% 2.7% 41%
* Juvenile probationers arrested citywide as a percentage of the NYPD arrest
report (monthly average) (%) 0.1% 0.2% 0.2% & b 0.2% 0.2%
* Average monthly violation rate for juvenile probationers (%) 1.7% 2.1% 1.7% 3.0% 3.0% 1.7% 1.6%
* Rearrests per adult who passes through supervision (%) NA NA NA 4 4 NA 18.2%
* Rearrests per juvenile who passes through supervision (%) NA NA NA 4 4 NA 16.5%
Probation violation proceedings ending in revocation for adult probationers (%) 33% 35% 38% * * 36% 39%
Probation violation proceedings ending in revocation for juvenile probationers
(%) 23% 26% 34% * * 38% 24%
Revocation of juveniles not resulting in placement (%) 55.0% 65.0% 66.0% * * 63.0% 76.0%
Revocation of juveniles resulting in placement (%) 45.0% 35.0% 34.0% * * 37.0% 24.0%
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None
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Goal 2b Maximize client accountability through field visits and enforcement actions.

Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
Cyber/social media investigations NA 42 171 * * 90 48
* Intel enforcement events 1,807 3,678 7,407 * * 2,523 2,079
— Warrant enforcement NA NA 1,634 * * 296 500
— Criminal possession of a weapon visits NA NA 1,156 * * 349 562
— Ignition interlock device visits NA NA 2,743 @ © 1,114 342
— Domestic incidents enforcement NA NA 275 * & 64 157
— Other enforcement events NA NA 1,599 * * 700 518
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None

SERVICE 3 Provide client support and enrichment services to improve probation outcomes.

Offer community-based services aligned with objectives identified through comprehensive assessments
of probationer needs.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
New enrollments in Alternative-to-Placement programs 94 87 83 * * 39 21
# New enrollments in DOP-managed programs 1,962 1,616 1,560 * * 621 937
Adult probationer early completion rate (%) 13% 19% 15% * * 16% 12%
Adult probationer early completion approval rate (%) 90% 96% 95% * * 92% 95%
* Completion rate for adult probationers (%) 85% 81% 77% i i) 75% 78%
* Completion rate for juvenile probationers (%) 92% 88% 87% iy i) 77% 90%
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

AGENCY CUSTOMER SERVICE
Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
E-mails responded to within 14 days (%) 100% 100% 100% * * 100% 100%
Letters responded to within 14 days (%) 100% 100% 100% * * 100% 100%
Completed requests for interpretation 7,649 10,495 10,497 * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None
AGENCY RESOURCES
Sept. 2024 Updated
Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)? $113.1 $115.3 $106.5 $113.9 $127.3 $114.6 $53.9 $50.7
Revenues ($000) $70.7 $138.0 $120.5 $302.0 $302.0 $302.0 $42.5 $20.4
Personnel 977 1,014 893 1,082 1.1 1,079 964 906
Overtime paid ($000) $884 $3,075 $2,947 $2,776 $2,776 $2,776 $1,492 $1,307

"January 2025 Financial Plan.

2Expenditures include all funds

“NA" - Not Available
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SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $70.3 $81.8
001 - Executive Management $12.3 $11.9 All
002 - Probation Services $58.0 $70.0 All
Other Than Personal Services - Total $36.2 $45.4
003 - Probation Services $36.1 $45.3 All
004 - Executive Management $0.1 $0.1 All
Agency Total $106.5 $127.3

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  >Refer to agency goals listed at front of
chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS »#

The indicators ‘Adult investigation reports — On time completion (%)’ and ‘Juvenile investigation reports — On time
completion (%)" in Goal 1a were designated as critical indicators.

The indicator "Juvenile delinquency cases open for adjustment’ was added to Goal 1b by the request of City Council.

The indicators ‘Rearrests per adult who passes through supervision (%)’ and ‘Rearrests per juvenile who passes through
supervision (%)’ were added to Goal 2a alongside the existing indicators for average monthly rearrest rate to enhance
transparency and accountability in the Department’s reporting practices. The new indicators count the total rearrests
over the total pass-through population, while the existing indicators refer to persons rearrested over the average
monthly population, allowing the Department to be more transparent by counting when the same person is rearrested
more than once. This dual metric approach enables a more comprehensive understanding of probation outcomes and
recidivism trends, empowering the agency to develop targeted strategies and interventions to reduce reoffending and
improve public safety.

The name of Goal 3a was changed from 'Offer community-based services aligned with objectives in Individual Action
Plans’ to ‘Offer community-based services aligned with objectives identified through comprehensive assessments of
probationer needs ' in alignment with current agency documentation and practices.

Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For more information on the agency, please visit: www.nyc.gov/dop.
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CIVILIAN COMPLAINT
REVl EW BOARD Dr. Mohammad Khalid, Interim Chair

WHAT WE DO

The Civilian Complaint Review
Board (CCRB), also referred to as
the Board, is an independent agency
empowered to receive, investigate,
prosecute, mediate, hear, make
findings and recommend action
on complaints alleging the use of
excessive or unnecessary force,
abuse of authority, discourtesy,
the use of offensive language and
untruthful statements by New York
City police officers. The Board’s
investigative staff, composed entirely
of civilian employees, conducts
investigations in an impartial fashion.
The Board forwards its findings and
recommendations for disciplinary
action to the Police Commissioner.

FOCUS ON EQUITY

CCRB focuses on equitable service delivery by resolving civilian complaints
impartially and speedily, conducting outreach to the diverse communities of the
City, and examining the policies and systemic practices that lead to misconduct
and associated complaints. CCRB works to thoroughly investigate complaints and
to establish findings on the merits where possible, and to recommend an effective
level of discipline when officers are found to have committed misconduct.

CCRB continues to extend its outreach to underserved communities. CCRB has
provided greater access for individuals who cannot travel to headquarters in
Manhattan to meet with investigators and CCRB’s investigative team regularly
conducts field interviews throughout the five boroughs, as well as on Rikers Island.
The Board also convenes monthly public board meetings to provide an opportunity
for community members to learn more about CCRB and share questions or
concerns about police-community relations in their neighborhood. CCRB's website,
which contains materials in eight languages, allows the public to file complaints,
track the status of their complaints, and view up-to-date maps with the number
of misconduct complaints filed in each police precinct. CCRB created the Civilian
Assistance Unit (CAU) to serve and support complainants, victims and witnesses
with special needs, particularly victims of sexual misconduct.

CCRB seeks to ensure that communities and constituent groups most likely to be
impacted by police misconduct are included in how CCRB conducts its work. The
CCRB Youth Advisory Council (YAC), a 19-member working committee made up
of young leaders ages 10-24, who are committed to criminal justice issues and
improving police-community relations, launched in winter of 2018. The YAC meets
quarterly and advises CCRB staff about their efforts to engage young New Yorkers
to serve as CCRB ambassadors, who share information regarding the activities of
the Board with their communities.
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OUR SERVICES AND GOALS

SERVICE 1 Investigate, prosecute and resolve claims of police misconduct.
Goal 1a Improve the quality and timeliness of investigations.
Goal 1b Increase the use of mediation to resolve complaints.
Goal 1c Improve the quality and timeliness of prosecutions.
SERVICE 2 Inform and educate the public about the agency.
Goal 2a Increase outreach and education of City residents.
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HOW WE PERFORMED

During the first four months of Fiscal 2024 the public filed 1,986 complaints about uniformed members of service,
up from 1,941 in the first four months of the previous fiscal year. This is the highest total over this reporting period
since Fiscal 2013.

In the first four months of Fiscal 2025, the number of cases closed was 2,227. This represents an increase of 36
percent from the same period in Fiscal 2024. This is due in part to the increase in corresponding complaints received
and cases opened over the last couple of fiscal years. There were proportional increases in the types of cases
closed. Specifically, unable to investigate complaints closed increased 88 percent (509 compared to 957), unfounded
complaints closed increased 45 percent (139 to 201), and unable to determine complaints closed increased 12
percent (191 to 214). Additionally, substantiated complaints closed increased 42 percent (229 to 324).

In the first four months of Fiscal 2025, the proportion of all cases that were fully investigated dropped to 42 percent
from 46 percent over the previous reporting period.

The average time to complete a full investigation stayed steady at 416 days. While this still lags the baseline from
before the COVID-19 pandemic when the average was less than a year, this is a relative stabilization from when the
average time increased to 591 days in Fiscal 2022. The average time to complete a substantiated investigation rose
12 percent over the first four months of Fiscal 2025 compared to the same period last year to 490 days, just over
the target of 480 days.

In the first four months of Fiscal 2025, the average time for CCRB to receive body-worn camera footage decreased
a full day to six days.

The rate of officers disciplined (excluding pending and filed cases) decreased to 28 percent from 67 percent across
reporting periods. The rate of officers disciplined was as high as 89 percent in Fiscal 2021. The number of cases
without discipline returned similarly rose nearly 350 percent. The Police Commissioner is the final arbiter of discipline
for substantiated allegations of misconduct. In the first four months of Fiscal 2025, non-concurrence decisions
returned increased 137 percent across comparable reporting periods (93 compared to 220). This refers to instances
when NYPD disagrees with CCRB’s findings and recommendations. Accordingly, concurrence decisions returned by
NYPD decreased 34 percent (159 to 105).

The number of active members of service with greater than five complaints made against them rose six percent from
3,464 to 3,675 in the first four months of Fiscal 2025, while the number with greater than 10 rose 13 percent from
705 to 798. There are approximately 34,000 uniformed members of the NYPD.

CCRB successfully mediated 22 cases during the first four months of Fiscal 2025, down from 29 the first four months
of the previous fiscal year. This is the second lowest reporting period total in the past 10 fiscal years. Cases with
mutual agreement to mediate also decreased 44 percent from 52 to 29. This is potentially driven by only 19 percent
of civilians accepting mediation, compared to 83 percent of officers. The mediation satisfaction rate rose slightly to
73 percent but is well below the typical rate of at least 80 percent over the last 10 years. For example, the Fiscal 2023
satisfaction rate was 93 percent. Mediation cases took 83 days on average to complete in the first four months of
Fiscal 2025, a nine percent increase from the same period last year.

In the first four months of Fiscal 2025, CCRB's Administrative Prosecution Unit closed a total of 145 cases which
represents an eight percent decrease compared to the first four months of Fiscal 2024. At the same time, 31 percent
more cases were closed by plea (up to 64 from 49) and 50 percent more cases were closed by trial (up to 21 from 14).

During the reporting period CCRB’s outreach team performed 333 outreach presentations, down 18 percent from
407 the first four months of Fiscal 2024.
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SERVICE 1 Investigate, prosecute and resolve claims of police misconduct.

Improve the quality and timeliness of investigations.

Actual
Performance Indicators FY22 FY23
# Total civilian complaints against uniformed members of the New York City
Police Department 3,483 4,700
Cases closed 3,593 4,247
* Closed allegations with findings on the merits (%) 55% 66%
% Full investigations as a percentage of total cases closed (%) 52% 50%
Unable to investigate complaints closed 1,131 1,489
Complaint withdrawn complaints closed 258 328
Closed Pending Litigation complaints closed 254 475
Miscellaneous closure complaints closed 1 2
Substantiated complaints closed 729 715
Within NYPD guidelines complaints closed 241 339
Unfounded complaints closed 193 299
Officer Unidentified complaints closed 729 715
Unable to determine complaints closed 517 570
Average age of open docket (days) 218 172
* Average time to complete a full investigation (days) 591 484
Average days to first officer interview 245 199
Average days for response to body-worn camera request 6 8
* Average time to complete a substantiated investigation (days) 614 455
% Substantiated cases in which the statute of limitations expired (%) 1% 6%
* Officers disciplined (excluding pending and filed cases) (%) 54% 47%
Force allegations closed 2,830 2,346
Abuse of authority allegations closed 7,231 6,609
Discourtesy allegations closed 1,486 1,298
Offensive language allegations closed 293 288
Untruthful statement allegations closed 100 56
Active members of service with greater than 5 complaints 3,280 3,228
Active members of service with greater than 10 complaints 771 770
Concurrence decisions returned 246 412
Non-concurrence decisions returned 268 489
Cases with discipline returned 285 441
Cases without discipline returned 229 460
Non-adjudicated cases returned 62 200
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target

Increase the use of mediation to resolve complaints.

Actual
Performance Indicators FY22 FY23
Cases with mutual agreement to mediate 33 127
Officers who accepted mediation (%) 85% 91%
Civilians who accepted mediation (%) 37% 36%
Cases successfully mediated 119 91
* Average mediation case completion time (days) 434 93
* Mediation satisfaction rate (%) 98% 93%
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target

FY24

5,644
5,505
72%
45%
2,013

560
33
768
410
530
143
602
193
404
151

437
1%
55%
2,815
7,861
1,468
310
42
3,576
743
565
639
637
567
142

* None

FY24
94
84%
20%
74
76
69%

* None

FY25

55%
40%

480
0%

FY25

120
94%

Target

Target

FY26

55%
40%

480
0%

FY26

120
94%

4-Month Actual

FY24

1,941
1,638
72%
46%
509
141
195
11
228
157
139
43
191
177
27
162

438
1%
67%
784
2,252
414
82
13
3,464
705
159
93
174
78
97

FY25

1,986
2,227
72%
42%
957
84
223

324
136

46
214
189
416
159

490
1%
28%
1,131
3,535
562
125
23
3,675
798
105
220
138
349
32

4-Month Actual

Fy24
52
91%
20%
29
76
71%

FY25
29
83%
19%
22
83
73%
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Improve the quality and timeliness of prosecutions.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Administrative prosecution cases closed — Total 63 187 380 * * 158 145
- By trial 24 28 59 * * 14 21
— By plea 7 40 157 * * 49 64
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
SERVICE 2 Inform and educate the public about the agency.
Increase outreach and education of City residents.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Outreach presentations conducted 853 1,039 1,134 T @ 407 333
* Critical Indicator #* Equity Indicator “NA" Not Available 1+ & Directional Target * None
AGENCY CUSTOMER SERVICE
Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Completed requests for interpretation 299 268 251 * * NA NA
Letters responded to within 14 days (%) 73% 63% 63% * * 25% 67%
E-mails responded to within 14 days (%) 69% 94% 97% ki i 100% 100%
CORE facility rating 98 95 NA * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
AGENCY RESOURCES
Sept. 2024 Updated
Actual MMR Plan Plan Plan 4-Month Actual
Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)? $21.5 $23.7 $25.9 $27.8 $27.8 $27.9 $7.7 $7.6
Personnel 217 230 227 259 257 258 240 218
Overtime paid ($000) $263 $293 $386 $600 $547 $600 $117 $105

January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals" column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures

FY24!

Unit of Appropriation ($000,000)
001 - Personal Services $21.1
002 - Other Than Personal Services $4.8
Agency Total $25.9

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.

chapter.

January 2025 Financial Plan
FY25?
($000,000)

$22.6
$5.2
$27.8

2Includes all funds.

Applicable MMR Goals®
All
All

3Refer to agency goals listed at front of
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

Dr. Mohammad Khalid was appointed Interim Chair of CCRB on December 13, 2024.

Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For additional information go to:

Monthly statistics:
http://www1.nyc.gov/site/ccrb/policy/monthly-statistical-reports.page

File complaints online:
https://www.nyc.gov/site/ccrb/complaints/file-a-complaint/file-online.page

Status of complaints:
https://apps.nyc.gov/ccrb-status-lookup/#:~:text=You%20can%20check %20the%?20status,you%20have %20
made%20your%20complaint

Administrative trials:
https://www.nyc.gov/site/ccrb/complaints/complaint-process/prosecutionnew.page

Maps of complaints in each precinct:
http://www1.nyc.gov/site/ccrb/policy/complaint-activity-map.page

The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information on the agency, please visit: www.nyc.gov/ccrb.
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LAW DEPARTMENT

Muriel Goode-Trufant, Corporation Counsel

WHAT WE DO

The Law Department is responsible
for all of the legal matters affecting
the City. The Department represents
the City, the Mayor, other elected
officials, and the City’s agencies in
all affirmative and defensive civil
litigation. The Department represents
the City in juvenile delinquency
prosecutions brought in Family
Court, as well as in Administrative
Code enforcement proceedings
brought in Criminal Court. Law
Department attorneys draft and
review local and state legislation,
real estate leases, procurement
contracts, and financial instruments
for the sale of municipal bonds.
The Department also provides legal
counsel to City officials on a wide
range of issues such as civil rights,
education, intellectual property, land
use and environmental policy.

FOCUS ON EQUITY

The Law Department's lawyers and support professionals work collaboratively
to pursue justice while providing the City with the highest quality legal
representation. Department staff are expected to treat all whom they encounter
in litigation with professionalism, respect, and empathy, even as they vigorously
pursue all appropriate legal defenses and claims in the best interests of the City.
The Department acts to ensure that unrepresented claimants are treated fairly,
explaining in plain language discovery orders and other documents. The Family
Court Division conducts outreach to victims in delinquency cases to ensure that they
are offered necessary services and personal protection, refers youth and families to
community-based diversion programs, and advocates for supervision and treatment
services that rehabilitate young offenders in a manner consistent with public safety.
The Department also brings affirmative litigation that advances vital interests of the
City and works with other agencies to manage the risks involved in large scale and
widespread government operations. The Law Department advises agency clients
on a wide range of issues affecting public safety and welfare, including the areas
of education, health, environment, economic development, and law enforcement
operations. Department attorneys play an important role in drafting legislation
that advances significant City policies, including the protection of the civil rights
of its residents.
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OUR SERVICES AND GOALS

SERVICE 1 Represent the City of New York in litigation and other legal matters involving the City’s
interests.

Goal 1a Limit the City’s liability as a result of claims.
Goal 1b  Reduce the City's caseload in State court.
Goal 1c Reduce the City's caseload in federal court.

SERVICE 2 Prosecute juvenile delinquency cases in Family Court.

Goal 2a Balance the needs of juveniles and the community in delinquency cases.

SERVICE 3 Establish and enforce child support orders in interstate cases.

Goal 3a Increase the percentage of out-of-state families that receive child support.
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HOW WE PERFORMED

In the first four months of Fiscal 2025, the payout for judgments and claims brought against the City in State and
federal court saw an increase of 35 percent, to $221 million up from $213 million during the first four months in Fiscal
2024. This increase is attributable, in part, to the settlements of several large and long-standing legal matters against
the City including matters related to the Child Victims Act, a 2019 New York State law extending eligibility for survivors
of childhood sexual assault to file civil lawsuits. Notably, the amount of payouts since the COVID-19 pandemic have
been lower than the years before the pandemic, continuing to make recent year-over-year comparisons difficult.

Over the first four months of Fiscal 2025, all cases commenced against the City increased 11 percent compared to the
same period in Fiscal 2024. Cases commenced in State court increased from 3,097 to 3,388. This increase continues to
be due in part to the commencement of Gender Motivated Violence Act cases prior to the sunsetting provision of the
statute of limitations.

Affirmative motion practice increased nearly 35 percent compared to the same period in Fiscal 2024. This increase
is attributable, in part to the Department continuing to employ an aggressive approach to matters that are deemed
to be less meritorious. The win rate on affirmative motions remained stable across comparative reporting periods at
75 percent.

Cases commenced in federal court increased from 255 cases in the first four months of Fiscal 2024 to 323 in the same
period in Fiscal 2025. There are several potential reasons, including the increased number of reverse conviction matters
recently filed. Additionally, the Department’s Special Federal Litigation Division has seen a rise in civil rights cases
related to the more than 1,200 criminal convictions that were vacated over the past two years, as well as increased
claims brought by pre-trial detainees in the custody of the Department of Correction. The Division's continued assertive
approach to litigation has resulted in a 41 percent increase in dismissals and discontinuances, from 17 to 24 across
comparative reporting periods.

Referred cases filed for prosecution in Family Court increased by 13 percentage points in the first four months of Fiscal
2025, up to 38 percent from 24 percent, which was due in part to more matters being referred to the Law Department
for prosecution as compared to the same period in the prior year.

During the first four months of Fiscal 2025, filing of child support enforcement referrals within 60 days of a referral
decreased 14 percentage points compared to the same period in Fiscal 2024. However, Family Court Division members
achieved 100 percent compliance for three of the four months for which data is reported in Fiscal 2025.

SERVICE 1 Represent the City of New York in litigation and other legal matters involving the City’s

interests.

Limit the City’s liability as a result of claims.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Total citywide payout for judgments and claims ($000) $794,702  $1,208,576  $1,516,776 4 4 $213,027 $221,721
* Total cases commenced against the City 8,284 8,812 10,359 * * 3,352 3,711
— Cases commenced against the City in state court 7,586 8,151 9,540 7,600 7,600 3,097 3,388
— Cases commenced against the City in federal court 698 661 819 1,050 1,050 255 323
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None

LAW DEPARTMENT | Page 97



Goal 1b Reduce the City's caseload in State court.

Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
* Cases pending in State court 26,732 29,392 32,873 23,700 23,700
— Cases pending on trial calendar 2,442 2,142 2,332 2,700 2,700
Affirmative motions to dismiss or for summary judgment 645 631 789 * *
* Win rate on affirmative motions (%) 85% 79% 70% 78% 78%
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

Reduce the City’s caseload in federal court.

Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
* Cases pending in federal court 770 646 624 1,150 1,150
Dismissals and discontinuances 142 139 93 * *
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None

4-Month Actual

Fy24 FY25

30,517 33,713
2,150 2,359
223 300

75% 75%

4-Month Actual

Fy24 FY25
647 662
17 24

SERVICE 2 Prosecute juvenile delinquency cases in Family Court.

Balance the needs of juveniles and the community in delinquency cases.
Actual Target

Performance Indicators FY22 FY23 FY24 FY25 FY26
Referred cases filed for prosecution (%) 35% 33% 31% 55% 55%
Juvenile conviction rate (%) 75% 75% 75% 75% 75%
Juveniles successfully referred to a diversion program with no new delinquency

referral within one year (%) 89% 82% 84% 75% 75%
Crime victims referred for community-based services (%) 52% 46% 1% 45% 45%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

4-Month Actual

Fy24 FY25
24% 38%
77% 76%
81% 77%
43% 39%

SERVICE 3 Establish and enforce child support orders in interstate cases.

Increase the percentage of out-of-state families that receive child support.
Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
Filing of enforcement referrals within 60 days of referral (%) 96% 99% 96% 90% 90%
* Families entitled to a support order that get a support order (%) 62% 83% 74% 65% 65%
* Critical Indicator #* Equity Indicator “NA” Not Available 1 & Directional Target * None

AGENCY CUSTOMER SERVICE

Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
Completed requests for interpretation 703 968 1,025 * *
Letters responded to within 14 days (%) 100% 38% 93% * *
E-mails responded to within 14 days (%) 100% 100% 100% ki b
* Critical Indicator #* Equity Indicator “NA” Not Available {+ & Directional Target * None

4-Month Actual

Fy24 FY25
100% 86%
77% 79%

4-Month Actual

Fy24 FY25
NA NA
100% 100%
100% 100%
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AGENCY RESOURCES

Sept. 2024 Updated
4-Month Actual

Actual MMR Plan Plan Plan
Resource Indicators FY22 FY23 FY24 FY25 FY25! FY26' FY24 FY25
Expenditures ($000,000)* $264.6 $271.3 $325.3 $254.6 $310.7 $259.0 $105.6 $139.2
Revenues ($000,000) $18.0 $18.4 $65.4 $18.0 $18.0 $18.0 $27.5 $10.0
Personnel 1,530 1,462 1,482 1,553 1,507 1,630 1,528 1,488
Overtime paid ($000) $1,817 $2,632 $2,296 $2,131 $2,131 $2,131 $677 §727
"January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan

FY24 FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
001 - Personal Services $164.6 $167.8 All
002 - Other Than Personal Services $160.6 $142.9 All
Agency Total $325.3 $310.7
2Includes all funds.  Refer to agency goals listed at front of

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.

chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and

historic data were not changed.

ADDITIONAL RESOURCES

For more information on the agency, please visit: www.nyc.gov/law.
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DEPARTMENT OF
| NVE STl GAT' O N Jocelyn E. Strauber, Commissioner

WHAT WE DO

The Department of Investigation
(DOI) is a law enforcement agency
that promotes and maintains
integrity and efficiency in City
government by investigating
potential corruption, gross
mismanagement, waste, and
abuse by City agencies, entities,
employees and contractors. DOI has
oversight of more than 45 mayoral
agencies totaling over 300,000
employees, as well as dozens of
City boards and commissions. DOI
attacks corruption comprehensively
through investigations that lead
to arrests, public reports, and

recommendations for policy and
procedural reforms intended to

strengthen agencies’ internal
controls and improve their
operations. DOIl’s mission is to
identify and seek to prevent
criminal misconduct, waste,
abuse, and mismanagement, and
to ensure wrongdoers—whether
public officials, City employees,
contractors, or other third parties—
are held accountable, and thereby
improve the way City government
functions. DOI serves New Yorkers
by acting as an independent and
nonpartisan watchdog for City
government.

o

FOCUS ON EQUITY

DOl's commitment to equity focuses on improving the integrity and effectiveness of
City government, thus improving public confidence in government operations. DOI
focuses on rooting out corruption, mismanagement, and fraud, which threaten New
Yorkers' equal access to services. DOl works to hold individuals engaged in misconduct
accountable and to return stolen funds to the City, to workers, and to other victims of
theft and fraud. DOI makes Policy and Procedure Recommendations (PPRs) to remedy
vulnerabilities that DOI investigations identify, to improve how City agencies operate,
and to prevent future misconduct so that City government can serve all New Yorkers
more efficiently and with integrity.

Over the first four months of Fiscal 2025, DOI issued five public reports. Two of the
reports focused on misconduct and poor practices at the New York City Board of
Elections, including flaws in the contracting process for for-hire vehicle services, and
improper payments of unearned sick leave to a former senior executive, and related
gaps in Board policies. DOI also examined the impact of Raise the Age and Bail Reform
on the juvenile detention facilities managed by the Administration for Children’s
Services. DOI found that the behavior management system used at the facilities is
inadequate to address the needs of an older resident population charged with more
serious offenses, and that understaffing and insufficient training, among other issues,
pose significant safety risks to both residents and staff. In addition, DOl issued a report
memorializing the key findings from its extensive examination of compliance risks
at 51 nonprofit human service providers that operate many of the City’s homeless
shelters and of the City's oversight of the shelter system. DOI also released its Annual
Anti-Corruption Report, which focused on data integrity matters across City agencies.

During the reporting period, DOI’s investigations resulted in numerous arrests and
convictions which advanced equity goals and protected vulnerable New Yorkers. In July
2024, two defendants, including a former Department of Homeless Services employee,
pleaded guilty to stealing the personal identifying information of homeless individuals
and using that stolen information to fraudulently apply for unemployment insurance
benefits in the victims' names. In September 2024, two high-ranking leaders of the
Fire Department’s Bureau of Fire Prevention were arrested and charged with engaging
in a scheme to exploit a backlog in their division to collect bribes in exchange for
accelerating the review of fire-safety plans for certain projects. DOI's investigations also
resulted in charges, convictions, or both in the reporting period for conduct including
smuggling contraband into Rikers Island and into the City’s juvenile detention facilities,
paying bribes to obtain pedicab registration plates, theft of cash by an Emergency
Medical Technician from an undercover DOI investigator posing as a sick patient, and
narcotics trafficking at a New York City Housing Authority complex.

DOl follows the facts and the law, regardless of politics, influence, or position. Through
investigations, DOI ensures that wrongdoers who misappropriate public dollars,
circumvent City rules, or undermine City operations so they can personally profit, are
held accountable. DOI's work endeavors to protect City interests and address corruption
vulnerabilities.

DEPARTMENT OF INVESTIGATION | Page 101



OUR SERVICES AND GOALS

SERVICE 1 Protect public resources from corruption, fraud, waste, and abuse and ensure that City
employees and vendors act with integrity.

Goal 1a Investigate potential corruption, fraud, waste, abuse, and unethical conduct to improve the integrity of
City operations.

Goal 1b Improve the impact and effectiveness of investigations.

SERVICE 2 Conduct background and fingerprint checks for certain City employees, contractors and child
care workers.

Goal 2a Ensure that all background investigations and fingerprint checks are conducted in a timely manner.
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HOW WE PERFORMED

During the first four months of Fiscal 2025 the number of corruption prevention lecture e-learning attendees fell by
44 percent compared to the first four months of Fiscal 2024. This training is required for current City employees on
a rolling annual basis, so DOI anticipates the number of attendees will increase throughout the rest of the fiscal year.

Integrity monitors have legal, auditing, investigative, and other skills and generally are assigned by DOI to oversee the
activity of specified City vendors who have had historical issues that raise questions about their integrity, to limit the
risk of fraud and abuse. These vendors pay the cost of the monitor, who may also assist the vendors with reforms to
their business practices. DOI also appoints integrity monitors proactively, to help the City oversee high value projects.
The number of integrity monitoring agreements decreased from 13 in the first four months of Fiscal 2024 to nine in
the same period of Fiscal 2025. The number of monitorships fluctuates based on the needs of City agencies and the
particular nature of vendors they may need to contract with, as well as the needs of the City’s high value projects.

The average time to complete an investigation increased from an average of 174 days in the first four months of Fiscal
2024 to 252 days in the same period of Fiscal 2025. The average time to complete an investigation often depends on
factors outside of DOI's control, including the nature and complexity of the investigations conducted; however, DOI
continues to strive for timely closing of investigations while ensuring all investigative avenues are explored.

Across comparative reporting periods, referrals for civil and administrative action decreased by 16 percent, while the
number of referrals for criminal prosecution rose by 72 percent and arrests resulting from DOI investigations rose by
42 percent. DOI does not dictate the outcome of its investigations — whether civil, criminal, administrative or some
combination of the three — which are dependent on the facts found.

In the first four months of Fiscal 2025, financial recoveries to the City ordered/agreed were slightly over $1 million,
compared to over $3.3 million in the same period of last year. Almost $300,000 was collected for the City this period,
compared to over $1.2 million in the prior period. While DOI consistently advocates for funds to be recovered and
returned where appropriate, the ability to do so is impacted by the nature and resolution of the case, which are beyond
DOl's control.

Of those background investigations received after July 2019, the number of background investigations closed decreased
35 percent this reporting period, which is due in part to DOI receiving 174 — about 66 percent — fewer background
investigations than it did in the first four months of Fiscal 2024. It is important to note that the pace of completion
of background investigations has not materially decreased, as 99 percent of the investigations opened during this
timeframe were closed within the six-month target. An additional 104 backlogged background investigations were
closed during this reporting period, down 32 percent from the number closed in the first four months of Fiscal 2024.
However, the number of backlogged background investigations remaining open continues to decrease, dropping to
256 this reporting period, a 56 percent decrease in total backlogged compared to the same period last year.
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SERVICE 1 Protect public resources from corruption, fraud, waste, and abuse and ensure that City
employees and vendors act with integrity.

Investigate potential corruption, fraud, waste, abuse, and unethical conduct to improve the integrity of
City operations.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
* Complaints 12,317 13,566 14,610 * * 4,721 5,050
* Written Policy and Procedure Recommendations issued to City agencies 276 123 212 * * 26 NA
Written Policy and Procedure Recommendations issued during previous fiscal
years that have been accepted by City agencies (%) 87% 87% 87% 75% 75% 86% NA
— Written Policy and Procedure Recommendations issued during previous fiscal
years that have been implemented of those accepted by City agencies (%) 86% 87% 88% * * 87% NA
Written Policy and Procedure Recommendations issued during previous fiscal
years that are still pending an outcome from City agencies (%) 8% 5% 7% * * 8% NA
Written Policy and Procedure Recommendations issued during previous fiscal
years that have been rejected by City agencies (%) 4% 5% 6% * * 5% NA
* Corruption prevention and whistleblower lectures conducted 72 240 236 100 100 79 81
Corruption prevention lecture e-learning attendees 23,395 29,245 27,351 * * 6,665 3,731
Integrity monitoring agreements 12 12 9 * * 13 9
Vendor name checks completed within 30 days (%) 93% 97% 97% 85% 85% 97% 95%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

Goal 1b Improve the impact and effectiveness of investigations.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
* Average time to complete an investigation (days) 213 201 214 180 180 174 252
Active Investigations 1,549 1,618 1,616 & & 974 941
Closed investigations 803 878 895 * * 301 297
* Referrals for civil and administrative action 984 918 793 * * 220 185
* Referrals for criminal prosecution 415 425 446 & w 94 162
* Arrests resulting from DOI investigations 288 313 344 * * 72 102
* Financial recoveries to the City ordered/agreed ($000) $1,863.2  $10,121.0  $4,805.0 * * $3,377.9 $1,036.4
* Financial recoveries to the City collected ($000) $7,017.5 $2,118.0 $2,192.0 * * $1,268.6 $298.4
Financial recoveries to individuals and non-City entities ordered/agreed ($000) $3,810.0 $2,063.0 $375.0 * * $0.0 $0.0
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None

SERVICE 2 Conduct background and fingerprint checks for certain City employees, contractors and child
care workers.

Ensure that all background investigations and fingerprint checks are conducted in a timely manner.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Average time to complete a background investigation (from date of receipt)
(days) 71 119 115 180 180 17 109
Closed background investigations (of those opened on or after July 1, 2019) 1,386 1,712 1,714 * * 629 409
Background investigations received and closed within 6 months (%) 99% 99% 99% 80% 80% 98% 99%
Backlogged background investigations closed during the reporting period 1,443 547 369 * * 153 104
Backlogged background investigations remaining open 1,276 729 360 * * 576 256

Time to notify the Department of Mental Health and Hygiene of arrest notifica-
tions for current child care workers after receipt from the State Division of
Criminal Justice Services (days) 1 1 1 * * 1 1

* Critical Indicator # Equity Indicator “NA” Not Available 8 Directional Target * None
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AGENCY CUSTOMER SERVICE

Performance Indicators

Customer Experience

Letters responded to within 14 days (%)

Average wait time to speak with a customer service agent (minutes)
CORE facility rating

Completed requests for interpretation

* Critical Indicator #* Equity Indicator “NA" Not Available

AGENCY RESOURCES

Resource Indicators FY22
Expenditures ($000,000)? $49.9
Revenues ($000,000) $2.6
Personnel 287
Overtime paid ($000) $377
January 2025 Financial Plan. 2Expenditures include all funds

Actual
FY22 FY23 FY24 FY25
100% 100% 100% *
3 3 3 *
NA NA NA *
9 20 87 *
{+ & Directional Target * None
Sept. 2024 Updated
Actual MMR Plan Plan
FY23 FY24 FY25 FY25'
$47.7 $55.7 $53.8 $62.6
$2.8 $3.5 $4.2 $4.2
272 273 285 312
$372 $447 $107 $107

“NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals" column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Unit of Appropriation

Personal Services - Total
001 - Personal Services
003 - Inspector General

Other Than Personal Services - Total
002 - Other Than Personal Services
004 - Inspector General

Agency Total

Expenditures

FY24!

($000,000)

$28.1
$22.6
$5.5
$27.6
$27.3
$0.3
$55.7

Target 4-Month Actual
FY26 FY24 FY25
* 100% 100%
* 3 3
* NA NA
* 61 4
Plan 4-Month Actual
FY26' FY24 FY25
$55.0 $32.6 $32.9
$4.2 $0.4 $0.2
295 280 267
$107 $133 $108

January 2025 Financial Plan

FY252
($000,000)

$30.3
$24.3
$6.0
$32.3
$29.2
$3.1
$62.6

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.

chapter.

Applicable MMR Goals?

All
All

All
All

Refer to agency goals listed at front of
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

Four-month actual values for "Written Policy and Procedure Recommendations issued to City agencies,” "Written Policy
and Procedure Recommendations issued during previous fiscal years that have been accepted by City agencies (%),
"Written Policy and Procedure Recommendations issued during previous fiscal years that have been implemented of
those accepted by City agencies (%)," "Written Policy and Procedure Recommendations issued during previous fiscal
years that are still pending an outcome from City agencies (%),” ‘Written Policy and Procedure Recommendations
issued during previous fiscal years that have been rejected by City agencies (%)’ remain under review and were not
available at time of reporting.

The Department updated four-month actual Fiscal 2024 values for ‘Complaints’ (updated from 4721 to 4720),
‘Corruption prevention and whistleblower lectures conducted’ (updated from 79 to 66), ‘Active Investigations’ (updated
from 974 to 971), ‘Closed investigations’ (updated from 301 to 302), ‘Referrals for civil and administrative action’
(updated from 220 to 206), ‘Referrals for criminal prosecution’ (updated from 94 to 106) and ‘Arrests resulting from
DOl investigations’ (updated from 72 to 62), to reflect the most accurate data.

Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For more information on the agency, please visit: www.nyc.gov/doi.
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CITY COMMISSION ON
H U MAN Rl G HTS Annabel Palma, Commissioner/Chair

WHAT WE DO

The New York City Commission
on Human Rights (CCHR) enforces
the New York City Human Rights
Law (NYCHRL), educates the public
about their rights and responsibilities
under the NYCHRL, and encourages
positive community relations. The
NYCHRL prohibits discrimination
in employment, housing, and
public accommodations and is one
of the most comprehensive anti-
discrimination laws in the country.
CCHR, also known as the Commission,
achieves this mission through its law
enforcement, community outreach,
media, legislative, and policy work.
CCHR’s Law Enforcement Bureau
(LEB) impartially investigates alleged
violations of the law; negotiates
and resolves matters; provides early
intervention in cases of ongoing
discrimination, retaliation, as well as to
ensure accommodations; and, where
appropriate, tries cases before an
independent administrative law judge.
Mediation services are offered through
the independent Office of Mediation
and Conflict Resolution (OMCR).
CCHR’'s Community Relations Bureau
(CRB) educates the public on New
Yorkers’ human rights and cultivates
deep community relationships through
roundtable discussions, workshops,
trainings, and other sustained
partnerships. CRB also collaborates
with the small business community,
including chambers of commerce,
merchant associations, and business
improvement districts to facilitate
compliance with the NYCHRL.
CCHR's Office of the Chair is the
agency's press, policy, legislative, and
adjudicatory hub. The Office convenes
stakeholders; interfaces with sibling
agencies, the City Council, and state
and federal governments; publishes
public-facing materials including
legal guidance; promulgates rules;
issues final decisions and orders; and
develops media campaigns.

FOCUS ON EQUITY

CCHR’s commitment to equity, diversity, and inclusion is the cornerstone of the
Commission’s work. The performance of CCHR's indicators over the reporting period
reflects sustained Agency efforts to increase outreach and intake to expand the
Commission’s reach.

As part of the ongoing effort to effectively serve New Yorkers, CCHR saw an uptick
in calls received and intake appointments conducted. These engagements yielded
results, with an increase in pre-complaint interventions that bring relief to New
Yorkers experiencing, or alleging, discrimination.

In the first four months of Fiscal 2025, CCHR provided live responses to phone
calls from the public made during regular business hours, with one third of callers
seeking information or help being able to speak to a member of the enforcement
team immediately.

Access to the City's affordable housing stock is an ongoing challenge for New
Yorkers, in part due to pervasive housing discrimination against voucher holders,
also known as “source of income discrimination,” by landlords and brokers. CCHR
continues to find inventive ways to combat and prevent this type of discrimination. In
August 2024, CCHR reached a groundbreaking settlement securing the largest civil
rights settlement in housing in the City’s history for discriminating against housing
voucher holders. The settlement included a $1 million civil penalty—the highest ever
imposed for housing violations under the New York City Human Rights Law—and
mandates the allocation of 850 apartment units for voucher holders, setting a new
precedent for housing equity.

Through outreach and education, CCHR ensured that New Yorkers were made aware
of their protections under the NYCHRL. As part of the Agency’s robust engagement
with youth, CCHR launched the fourth cohort of the YES (Youth for Equity and
Solidarity) Council to focus on youth engagement across the City. Requests for
training and outreach events with youth and youth-adjacent communities continued
to increase.

CCHR has also placed a renewed emphasis on prevention of NYCHRL violations,
strengthening engagement with covered entities that have responsibilities under the
law. This includes consistent business corridor outreach across the five boroughs and
targeted know-your-obligation trainings.

During the first four months of Fiscal 2025, CCHR also continued its work to ensure
that all New Yorkers can live, work, and thrive free from discrimination by launching
the “Together NYC"” Campaign, which included a survey of New Yorker's experiences
with and perceptions of discrimination.
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OUR SERVICES AND GOALS

SERVICE 1 Enforce the NYC Human Rights Law.

Goal 1a Investigate, prosecute and resolve complaints of discrimination, discriminatory harassment, and bias-based
profiling in a timely and efficient manner.

SERVICE 2 Educate the community on the NYC Human Rights Law.

Goal 2a Increase community awareness of the NYCHRL through workshops, campaigns, hearings, and outreach
aimed at the general public, employers, small businesses, and housing providers.
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HOW WE PERFORMED

During the first four months of Fiscal 2025, demand for CCHR’s enforcement services remained robust. CCHR
received 6,087 inquiries, a 36 percent increase compared to the 4,466 received during the same period of Fiscal
2024, due to an increase in experienced staff working on the Commission’s discrimination hotline, InfoLine, and
greater publicity about its live line. Similarly, matters initiated, which result from inquiries regarding violations of
the NYCHRL, increased 32 percent compared to the same time frame in Fiscal 2024 due to increases in staffing.

In the first four months of Fiscal 2025, CCHR resolved 134 matters without a complaint being filed, up from
100 matters during the same period in Fiscal 2024 — a 34 percent increase. CCHR continues to expand its pre-
complaint intervention work as it offers parties the option to reach an amicable solution without filing a complaint
and engaging in an investigation and litigation.

There were 146 complaints filed over the first four months of Fiscal 2025, an increase of 21 percent compared to
the same period of Fiscal 2024. This growth is due to an increase in staff attorneys hired, thereby increasing the
number of intake appointments that could be scheduled in any given week. At the close of the first four months
of Fiscal 2024, CCHR had 12 staff attorneys. Through the same period in Fiscal 2025, the Agency had increased
that number to 21.

The number of complaints closed decreased 19 percent over comparative reporting periods, from 166 in Fiscal
2024 to 134 in Fiscal 2025. This is due in part to a significant increase in intake appointments conducted and
complaints filed. This increased workload created additional demands on staff responsible for the intake and filing
of complaints, and necessitated more cases being referred to the City's independent adjudicatory agency for labor-
intensive settlement conferences and litigation.

The number of complaints successfully mediated decreased by 44 percent in the first four months of Fiscal 2025
to five from nine during the same period in Fiscal 2024. The timeframes for mediated complaints can vary widely
from month to month, so with only four months of data available in this report, any deviation from previous years
is difficult to attribute to a specific factor. Performance will be better observed at the close of the fiscal year.

The Law Enforcement Bureau referred one complaint to the Office of Administrative Trials and Hearings (OATH)
during the first four months of Fiscal 2025, which was an 88 percent decrease. This decrease can be attributed to
the ongoing pending cases in pre-trial litigation at OATH which require additional staff resources.

Over the first four months of Fiscal 2025, the value of damages and civil penalties ordered by the Commission
was valued at $935,285 and $287,500 respectively, compared to $1,078,150 and $313,300 during the same
time frame in Fiscal 2024. These indicators can also vary widely from month to month. Performance will be better
observed at the close of the fiscal year.

During the first four months of Fiscal 2025, the average age of complaint caseload increased by 13 percent to
592 days, up from 522 days over the same timeframe in Fiscal 2024. This can be explained by the increase in
the number of intake appointments conducted, and the prioritization of moving labor-intensive cases toward
settlement or trial at OATH.
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e CCHR's testing metrics track the process of examining and determining an entity’s compliance with the Human
Rights Law, a cornerstone of CCHR’s work. In the first four months of Fiscal 2025, 430 tests were attempted, with
a total of 353 tests completed — a completion rate decrease of two percent compared to the same period last year.
A total of 310 entities were tested.

e Additionally, InfoLine staff, who provide front line responses to the public and are frequently the first point of
contact with the Commission, responded to 7,811 phone calls and met with over 133 individuals who sought
advice in person without an appointment during the first four months of Fiscal 2025. CCHR rolled out its live call
system at the beginning of Fiscal 2024. Prior to that, people had to come to the office in person if they wanted to
immediately speak with a staff member regarding a potential violation of the NYCHRL. As CCHR has continued to
successfully take live calls, address individuals’ concerns in real time, and publicize the Agency’s live hotline, the
number of individuals coming to the office to report has declined.

e In the first four months of Fiscal 2025, CCHR’s Community Relations Bureau (CRB) reached 58,690 people, a
47 percent increase from the same period last year, reflecting CRB’s ongoing work with community partners to
engage and educate hard-to-reach communities. CRB also increased the number of outreach sessions held during
the reporting period, holding 933 outreach sessions, compared to 750 during the same period last fiscal year, a
24 percent increase. CRB continued to focus on reaching vulnerable communities through partnerships and direct
outreach events. Staffing changes and the designation of staff to conduct outreach on Saturdays have positively
impacted the Commission’s ability to reach more New Yorkers.

e CRB continued to increase its outreach to youth during the first four months of Fiscal 2025. The Agency received
more requests from the public for training, as well as invitations to attend more youth-focused outreach events.
The Commission has also hired for positions that it lost last year. Replacing staff and increasing CCHR'’s capacity to
conduct sustained outreach on Saturdays has made it possible for the Agency to be on track for greater impact in
Fiscal 2025. During the reporting period, CRB held 110 outreach sessions targeting youth, a 55 percent increase
over the same period in Fiscal 2024 and the number of people reached through those events increased by 32
percent to 7,401.

e Qver the first four months of 2025, there were 400,884 public views of an online training, which includes sexual
harassment online trainings. Reporting on this metric began in Fiscal 2024 when the total was 544,060. CCHR
expects a higher reported number by the close of this fiscal year as it will be the first fully reported year.

e During the first four months of Fiscal 2025, the average wait time to speak with a customer service agent
increased by 30 percent to 13 minutes, which can be attributed to the fact that the same staff that meet with
the Commission’s walk-ins also operate its live hotline. At times, a staff member may have to end an ongoing call
before they are available to meet with a member of the public who comes to the Agency without an appointment.
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SERVICE 1 Enforce the NYC Human Rights Law.

Investigate, prosecute and resolve complaints of discrimination, discriminatory harassment, and bias-
based profiling in a timely and efficient manner.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Inquiries received 11,942 12,190 13,630 * * 4,466 6,087
Matters initiated 449 801 868 * * 320 422
Pre-complaint resolutions 196 347 307 * @ 100 134
Modifications for accessibility for people with disabilities 27 m 85 * * 25 27
* # Complaints filed 318 340 366 * * 121 146
Complaints closed 667 471 447 * * 166 134
— Complaints closed (%) - no probable cause determination 0% 0% 1% * * 2% 1%
— Complaints closed (%) - probable cause determination 13% 25% 16% * * 17% 10%
— Complaints closed (%) - administrative cause 56% 42% 40% * * 49% 59%
— Complaints closed (%) - settlement 31% 33% 43% ks ki 32% 30%
Complaints successfully mediated 45 28 31 * * 9 5
Complaints referred to the Office of Administrative Trials and Hearings 4 1 23 * * 8 1
Value of damages for complainants ($) $6,166,414  $4,679,207 $4,047,283 * * $1,078,150  $935,285
Value of civil penalties imposed ($) $878,500 $887,500 $633,200 * * $313,300 $287,500
Open matters 1,555 1,180 1,206 * * 1,241 1,262
Open complaints 773 733 762 * * 730 795
* Average age of complaint caseload (days) 503 514 593 * * 522 592
Complaints pending by age — less than one year 268 302 284 * * 301 317
Average days to completion for an Office of Mediation and Conflict
Resolution case 124 17 12 * * 112 102
Tests attempted for Human Rights Law violations in housing, employ-
ment, and disability accommodations NA 1,433 1,303 ki b 471 430
Tests completed for Human Rights Law violations in housing, employ-
ment, and disability accommodations NA 1,242 943 B & 395 353
Testing completion rate for Human Rights Law violations in housing,
employment, and disability accommodations NA 87% 72% * * 84% 82%
Entities tested for Human Rights Law violations in housing, employment,
and disability accommodations 734 1,082 947 * * 354 310
Phone calls received by InfoLine staff NA NA 21,301 @ @ 3,734 7,811
Walk-ins assisted at CCHR offices NA NA 430 * * 409 133
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

CITY COMMISSION ON HUMAN RIGHTS | Page 111



SERVICE 2 Educate the community on the NYC Human Rights Law.

Increase community awareness of the NYCHRL through workshops, campaigns, hearings, and outreach
aimed at the general public, employers, small businesses, and housing providers.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Training and outreach sessions 1,794 2,172 2,888 1,500 1,500 750 933
Training and outreach sessions targeting youth 169 220 318 250 250 71 110
People reached 107,136 132,507 142,398 95,000 95,000 40,002 58,690
Online trainings viewed by members of the public NA NA 544,060 ki L 179,612 400,884
* People reached (youth events) NA NA 19,412 @ iy 5,621 7,401
QOutreach sessions in Manhattan (% of total) NA NA 23% ki b 20% 26%
Qutreach sessions in Staten Island (% of total) NA NA 20% * * 20% 23%
Outreach sessions in Brooklyn (% of total) NA NA 14% * * 10% 16%
QOutreach sessions in Queens (% of total) NA NA 12% 3 o 6% 19%
QOutreach sessions in the Bronx (% of total) NA NA 12% ki b 17% 16%
Outreach sessions conducted virtually (%) NA NA 14% * * 21% 23%
Website views NA 2,330,417 4,481,280 * * 1,562,866 1,389,664
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

AGENCY CUSTOMER SERVICE
Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Letters responded to within 14 days (%) 100% 100% 100% * * 100% 100%
E-mails responded to within 14 days (%) 99% 100% 99% ki b 100% 99%
Completed requests for interpretation 1,373 1,414 2,129 * * 740 783
Average wait time to speak with a customer service agent (minutes) 0 5 10 * * 10 13
CORE facility rating 98 96 100 * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
AGENCY RESOURCES
Sept. 2024 Updated
Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25' Fy26' Fy24 FY25
Expenditures ($000,000)? $11.2 $11.1 $11.5 $14.5 $14.6 $15.0 $3.9 $4.2
Personnel 101 101 105 140 142 145 107 109
Overtime paid ($000) $1 $0 $0 $4 $4 $4 $0 $0

January 2025 Financial Plan.

2Expenditures include all funds

“NA" - Not Available
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SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $9.8 $12.3
001 - Personal Services $5.6 $4.6 All
003 - Community Development $4.2 $7.7 All
Other Than Personal Services - Total $1.7 $2.4
002 - Other Than Personal Services $0.5 $0.6 All
004 - Community Development $1.2 $1.8 All
Agency Total $11.5 $14.6

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  >Refer to agency goals listed at front of
chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e The indicator ‘Online trainings completed by members of the public’ in Goal 2a was changed to ‘Online trainings
viewed by members of the public’ for clarity purposes.

e The indicator ‘Website visits’ in Goal 2a was changed to "Website views’ for clarity purposes.

e Preceding the Fiscal 2025 Preliminary Mayor’s Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

e The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information on the agency, please visit: www.nyc.gov/cchr.
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OFFICE OF ADMINISTRATIVE
TR'ALS AND HEAR'NGS Asim Rehman, Commissioner and

Chief Administrative Law Judge

WHAT WE DO

The Office of Administrative Trials
and Hearings (OATH) is New
York City's central, independent
administrative law court. OATH
is comprised of three divisions
responsible for adjudicating City
matters: OATH Trials Division,
OATH Hearings Division and OATH
Special Education Hearings Division.
The Trials Division adjudicates a
wide range of issues that can be
referred by any City agency, board
or commission. Its caseload includes
employee discipline hearings for
civil servants, Conflicts of Interest
Board cases, proceedings related
to the retention of seized vehicles
by the police, City-issued license
revocation cases, real estate,

zoning and loft law violations, City
contract disputes, cases involving
violations of paid sick day and fair

workweek laws and the City Human
Rights Law. Trials are conducted by
Administrative Law Judges who
are appointed to five-year terms.
Hearings at the Hearings Division
are conducted by Judicial Hearing
Officers on summonses issued by 25
different City enforcement agencies
for alleged violations of law or City
rules. The Special Education Hearings
Division adjudicates disputes about
special education services provided
to New York City children. OATH
also houses the Center for Creative
Conflict Resolution, which provides
mediation and restorative justice
support to City government
agencies and the Administrative
Judicial Institute, a resource center
that provides training, continuing
education and support services for
the City’s Administrative Law Judges
and Hearing Officers.

FOCUS ON EQUITY

OATH's focus on equity involves ensuring that all New York City residents and
businesses with matters before OATH have equitable access to services and are
treated fairly. All New Yorkers, including those who are limited in their ability
to physically visit an OATH office, have the convenient option of challenging
summonses they receive from City enforcement agencies by phone. To provide
further convenience and accessibility to all residents and businesses, OATH instituted
a call-back function so that respondents do not spend their time waiting for their
hearing to begin. OATH also has a text message system to allow respondents to
receive reminders of their upcoming hearings along with short, simple instructions
on how to proceed.

OATH’s Help Center provides self-represented respondents with one-on-one
help sessions to provide case-specific information and options and help them
understand how to navigate OATH's processes. This ensures that OATH services
are accessible and that its procedures are understandable to residents and small
businesses who may not be able to afford a lawyer or other representative. OATH
also implemented a text messaging service at its Help Center, which provides
respondents with more ways to receive assistance. Respondents can now choose
to receive assistance in person, over the phone, over email, or over text. OATH
also has a small business unit within its Help Center to assist small businesses that
receive summonses and to provide information about resources offered by the
Department of Small Business Services.

Key to OATH’s focus on equity is ensuring all materials are available to every New
Yorker, regardless of the language they speak. OATH provides free interpretation
services at all hearings and free document translation for any evidence, application
or form. Additionally, OATH provides hearing decisions in any language requested
free of charge at both of its high-volume adjudicatory divisions, namely the OATH
Hearings Division and the OATH Special Education Hearings Division.
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OUR SERVICES AND GOALS

SERVICE 1
Goal 1a

Adjudicate alleged violations of State and City administrative laws.

Hear cases promptly and issue timely and fair decisions at OATH Trials Division.

SERVICE 2
Goal 2a

Adjudicate alleged violations of City administrative laws.

Hear cases promptly and issue timely and fair decisions at the OATH Hearings Division.

SERVICE 3
Goal 3a

Adjudicate due process complaints related to special education services.

Hear cases promptly and issue timely and fair decisions at the OATH Special Education Hearings Decision.

SERVICE 4

Goal 4a

Provide conflict resolution services and restorative practices to City agencies and the public
through OATH's Center for Creative Conflict Resolution.

Administer mediations, trainings, and restorative group sessions to restore interpersonal relationships
between City employees who experience conflict at work and to support City residents and businesses
who experience conflict with their neighbors or landlords.

SERVICE 5
Goal 5a

Provide assistance to self-represented respondents who have cases at OATH.

Provide timely assistance and case-specific information to self-represented respondents who have cases at
OATH's Hearings Division through OATH's Help Center.
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HOW WE PERFORMED

In the first four months of Fiscal 2025, cases filed at OATH's Trials Division decreased by 31 percent from the same
period last fiscal year (from 1298 to 897). This includes decreases in personnel cases, Loft Board and real estate cases.
With decreased caseload, the average time for the Trials Division to issue a decision after the record is closed decreased
30 percent (from 37.8 to 26.5 days).

In the first four months of Fiscal 2025, the total number of summonses received by the OATH Hearings Division from
the City's various enforcement agencies increased 36 percent compared to the first four months of Fiscal 2024 (from
288,331 10 390,833). The Department of Sanitation, the Police Department, Fire Department, Department of Buildings,
and the Sheriff's Office had the most increases in summons filings. Despite this increase, the Hearing Division’s average
decision time decreased 12 percent across comparative reporting periods (from 11.4 days to 10.1 days). This may be due
in part to the hiring of more Judicial Hearing Officers. Additionally, cannabis summonses issued by the Sheriff's Office
required expedited decisions be issued, which are typically finalized and sent to the parties within two business days.
Due to the increase in summonses received, pre-trial activities rose 29 percent across comparable reporting periods.

In the first four months of Fiscal 2025, cases appointed to the OATH Special Education Hearings Division’s (SEHD)
increased by 62 percent compared to the first four months of Fiscal 2024 (from 8149 to 13,216 cases). This increase is
mainly because starting on January 1, 2024, New York State deemed the transition of these cases to OATH complete.
Consequently, for the first time since OATH began to hear these types of cases in the beginning of Calendar 2022, all
cases in New York City are now being handled exclusively by SEHD Impartial Hearing Officers. Given this increase in
caseload and other factors, the Special Education Hearings division closed 88 percent more cases in total and individual
Special Education Impartial Hearing Officers closed on average 49 percent more cases each. Similarly, settlement
and other pre-trial conferences conducted for special education cases rose 75 percent (from 4,896 to 8,559), special
education hearings conducted rose 65 percent (from 4,176 to 6,905), and final decisions on the merits rose 408
percent (from 878 to 4,464). Due to this steep increase in case filings, average decision time increased by 23 percent
(from 68 to 84 days).

Across comparative reporting periods, services such as trainings, mediations, and consultations provided to City
agencies by OATH’'s Center for Creative Conflict Resolution (CCCR) increased slightly while restorative circles and
group facilitations decreased by 50 percent compared to the same period last year. These variances are attributed to
fluctuations in demand, as the Center’s work with City agencies is determined by the types of services requested, the
specific needs of the individuals involved, and the parties’ voluntary consent to participate. In the reporting period,
CCCR staff administered seven mediations for members of the public, a 600 percent increase from the same period last
year, through the Mediating Establishment and Neighborhood Disputes (MEND) program and, for the first time captured
in this indicator, the inclusion of mediations administered under the Domestic Worker Mediation Program (DWMP).
DWMP is a new initiative created to assist the City's approximately 18,000 domestic workers and their employers in
resolving workplace disputes related to unpaid wages, minimum wage and overtime violations, paid safe and sick leave
violations, harassment, discrimination, and retaliation. Mediation through DWMP is free, confidential, and available
regardless of immigration status, offering a fair and speedier resolution process than pursuing legal action in court. In
the first four months of Fiscal 2025, 98 percent of all individuals who received services from the Center reported being
satisfied with the service they received, reflecting a four percent increase in overall satisfaction compared to the same
period last year.

In the first four months of Fiscal 2025, the total number of Help Sessions conducted by OATH’s Help Center more
than doubled from 7,548 to 15,256. An increase in Help Sessions is a direct result of an increase in requests for help
from unrepresented parties. Additionally, the Help Center had 20 percent more staff available to provide the assistance
requested. This enabled the average time to initiate a Help Session to remain less than one day in the first four months
of Fiscal 2025, despite the major increase in total requests.

In the first four months of Fiscal 2025, OATH’s Special Education Hearings Division provided 39 percent more language
services to parents (from 238 to 330) while OATH’s Hearings Division completed 15 percent more customer requests for
interpretation (from 3,281 to 4,408).
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SERVICE 1 Adjudicate alleged violations of State and City administrative laws.

Hear cases promptly and issue timely and fair decisions at the OATH Trials Division.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* OATH Trials Division cases with decisions issued within 45 business days (%) 78% 89% 83% iy iy 86% 86%
* OATH Trials Division facts and conclusions adopted by agencies (%) 96% 99% 99% 96% 96% 100% 98%
OATH Trials Division settlement rate (%) 57% 57% 60% 55% 55% 60% 63%
Cases filed at OATH Trials Division 2,975 3,759 3,653 ks b 1,298 897
Cases closed at OATH Trials Division 2,748 3,874 3,538 i © 1,107 1,008
Cases processed per Administrative Law Judge 178.7 324.2 313.6 * * 776 74.6
Average time for OATH Trials Division to issue decisions after records closed (busi-
ness days) 33.47 31.44 35.96 * * 37.83 26.53
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

SERVICE 2 Adjudicate alleged violations of City administrative laws.

Hear cases promptly and issue timely and fair decisions at the OATH Hearings Division.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Summonses received from the issuing agencies at OATH Hearings Division (total) 571,354 764,871 850,256 * * 288,331 390,833
Summonses adjudicated 228,967 238,569 232,606 * * 80,611 86,895
* Pre-hearing activities at OATH Hearings Division (total) 193,455 263,343 285,592 ki b 101,896 131,524
* Summonses processed at OATH Hearings Division (total) 480,551 540,529 631,382 3 @ 214,108 227,742
* Summonses with decision rendered at OATH Hearings Division 158,578 182,040 200,116 * * 69,858 72,000
* Average time from OATH Hearings Division hearing assignment to decision
rendered (calendar days) 10 9 12 * * 1" 10
Defenses submitted by mail (%) 1.7% 1.5% 1.3% * * 1.8% 0.8%
OATH hearings by phone (%) 87.5% 86.3% 83.9% * * 83.5% 84.4%
OATH one-click online submissions (% of total remote hearings/submissions) 10.8% 12.3% 14.8% * * 14.7% 14.8%
Defenses submitted by mail 3,877 3,274 3,078 * * 1,398 645
Hearings by phone 196,407 189,541 192,166 * * 65,205 65,323
One-click online submissions 24173 26,942 33,832 ki b 11,497 11,420
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None

SERVICE 3 Adjudicate due process complaints related to special education services.

Hear cases promptly and issue timely and fair decisions at the OATH Special Education Hearings Decision.
Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Cases appointed to OATH Special Education Hearings Division NA NA 19,169 * * 8,149 13,216
Cases closed at OATH Special Education Hearings Division NA NA 15,583 * * 3,585 6,730
Average number of cases closed per Special Education Hearing Officer per month NA NA 16.93 * * 13.63 20.27
* Special education cases closed within regulatory timeframe (%) NA NA 95.28% 90.00% 90.00% 96.93% 85.66%
* Average time from appointment of OATH Special Education Hearing Officer to
case closure (calendar days) NA NA 84.53 105.00 105.00 68.13 83.86
Settlement and other pre-trial conferences conducted for special education cases NA NA 14,489 * * 4,896 8,559
Special education hearings conducted NA NA 19,764 ks b 4,176 6,905
Final decisions issued on the merits NA NA 6,651 i & 878 4,464
Special education cases where parents are represented by counsel or other
representative (% of total) NA NA 93.07% * * 94.36% 72.28%
Language services provided to parent NA NA 630 * * 238 330
* Critical Indicator # Equity Indicator “NA” Not Available 14 Directional Target * None
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SERVICE 4 Provide conflict resolution services and restorative practices to City agencies and the public
through OATH's Center for Creative Conflict Resolution.

Administer mediations, trainings, and restorative group sessions to restore interpersonal relationships
between City employees who experience conflict at work and to support City residents and businesses
who experience conflict with their neighbors or landlords.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Mediations administered for City employees 45 50 81 * * 24 25
Conflict resolution trainings administered for City employees 51 55 85 * * 29 34
Coaching sessions for City personnel 69 79 71 * * 32 32
Consultations for City personnel 148 338 316 * * 84 91
Restorative group sessions 25 22 23 * * 8 4
Mediations administered for members of the public 12 7 10 * * 1 7
* Participants who reported satisfaction with conflict resolution services NA 97% 95% * * 94% 98%

* Critical Indicator # Equity Indicator “NA” Not Available & Directional Target * None

SERVICE 5 Provide assistance to self-represented respondents who have cases at OATH.

Provide timely assistance and case-specific information to self-represented respondents who have cases
at OATH’s Hearings Division through OATH's Help Center.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Help Sessions conducted by OATH Help Center 40,637 38,435 33,595 @ & 7,548 15,256
* Average days after online request is made to initiate Help Center assistance NA 0.37 0.40 * * 0.38 0.51
Respondents assisted by Help Center via text messaging exchange NA NA NA * * NA 4,476
* Average days after text message request is made to initiate Help Center as-
sistance NA NA NA g g NA 0
Respondents assisted by Help Center via email/voicemail exchange NA NA NA * * NA 7,738
* Average days after email/voicemail request is made to initiate Help Center
assistance NA NA NA g g NA 3
Respondents who were assisted by the Help Center at customer service windows NA NA NA * * NA 21,514
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

AGENCY CUSTOMER SERVICE

Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Completed requests for interpretation 8,541 8,778 11,466 & © 3,821 4,408
Letters responded to within 14 days (%) 100% 91.67% 100% * * 100% 100%
E-mails responded to within 14 days (%) 100% 99% 100% @ @ 100% 100%
CORE facility rating 100 100 100 * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual
Resource Indicators FY22 FY23 FY24 FY25 FY25! FY26' FY24 FY25
Expenditures ($000,000)? $44.7 $55.8 $67.3 $73.4 $74.6 $77.2 $22.3 $25.4
Revenues ($000,000) $136.3 $137.1 $146.6 $1441 $144.8 $144.4 $51.0 $58.9
Personnel 379 429 458 556 564 585 460 470
Overtime paid ($000) $68 $39 $128 $10 $16 $10 $46 $30
"January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals" column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
001 - Personal Services $53.3 $56.3 All
002 - Other Than Personal Services $13.9 $18.3 All
Agency Total $67.3 $74.6

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  ZIncludes all funds.  *Refer to agency goals listed at front of

chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

A new Service ‘Provide assistance to self-represented respondents who have cases at OATH’ was added as Service 5.

A new Goal 'Provide timely assistance and case-specific information to self-represented respondents who have cases
at OATH's Hearings Division through OATH'’s Help Center’ was added as Goal 5a.

Five new indicators were added to the new Goal 5a: ‘Respondents assisted by Help Center via text messaging
exchange,” ‘Average days after text message request is made to initiate Help Center assistance,” ‘Respondents
assisted by Help Center via email/voicemail exchange,” ‘Average days after email/voicemail request is made to initiate
Help Center assistance,” and ‘Respondents who were assisted by the Help Center at customer service windows.’

Two existing indicators were moved from Goal 2b to Goal 5a, which is dedicated to the work of OATH's Help Center.
These indicators were also slightly renamed. ‘Total number of Help Sessions conducted by OATH Help Center’ is now
named 'Help Sessions conducted by OATH Help Center’ and ‘Average days after emailed request is made to initiate
Help Session’ is now named ‘Average days after online request is made to initiate Help Center assistance’.

Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For more information on the agency, please visit: www.nyc.gov/oath.
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BUSINESS INTEGRITY
C O M M | SS | O N Elizabeth Crotty, Commissioner and Chair

WHAT WE DO

The Business Integrity Commission
(BIC) regulates the trade waste industry
and businesses operating in New
York City's public wholesale markets.
Additionally, BIC has authority to
regulate the shipboard gambling
industry, although this industry
currently does not operate in New York
City. The BIC Commissioner is Chair
of the Commission with members
consisting of the Commissioners
of New York City agencies (or
their designee) including the Police
Department (NYPD), Department of
Investigation (DOI), Department of
Sanitation (DSNY), Department of
Consumer and Worker Protection
(DCWP), and the Department of
Small Business Services (SBS). The
Commission holds public meetings
to vote on final determinations
regarding such matters as the denial
of applications for a license or
registration, new or amendments to
BIC rules, and resolutions.

Through regulation, BIC ensures the
companies in these industries have the
requisite business integrity to operate
and ensures compliance with the laws
and rules, such as those having to do
with trade waste truck emissions and
safety, particularly traffic safety. BIC
carries out its mandate to eliminate
corruption and criminality, including
organized crime, in these regulated
industries by conducting vigorous
background investigations of license
and registration applicants, conducting
criminal and regulatory audits and
investigations, establishing standards
for services by and conduct of licensed
and registered business, and enforcing
the rules and laws by issuing violations
and denying applications for a license
or registration. BIC protects New York
City consumers by seeking to ensure
that the businesses in these industries
and markets act in an honest manner.

FOCUS ON EQUITY

At the core of BIC's mission is the objective to protect New York City customers of the
trade waste industry and the City’s public wholesale markets through regulation. By
keeping corruption and criminality out of these industries and enforcing compliance with
BIC rules, BIC fosters an open marketplace for these industry businesses to compete fairly,
thereby providing an environment where customers receive equitable treatment. BIC is
responsive to the public, as demonstrated by its exemplary performance in responding
to inquiries, like letters and emails, within two weeks.

BIC regulation supports a range of City initiatives including improving quality of life and
the environment, to promoting public safety. Previously, BIC collaborated with DSNY
on waste equity policies to reduce the impacts of commercial waste on historically
overburdened neighborhoods, mainly with the passing of Local Law 199 of 2019, which
established the DSNY Commercial Waste Zones (CWZ) program. Once fully implemented
by DSNY, CWZ aims to reduce trade waste truck traffic, thus lowering the negative
environmental impacts such traffic generates, improving safety on New York City streets,
and enhancing the quality of life in every New York City neighborhood.

As a member agency of Vision Zero, the City’s initiative working towards the goal of
zero traffic-related fatalities and serious injuries, BIC participates in various interagency
programs to improve street safety. At Vision Zero's annual Research on the Road
symposium in November 2024, BIC presented on the Agency’s initiatives to promote
safe vehicles in the trade waste industry. At the annual DCAS Vision Zero Fleet Forum in
October 2024, the BIC Commissioner spoke about BIC’s regulatory model and work to
address safe driving and safe vehicles in the trade waste industry. BIC's work strives to
make New York City streets safer for the public through the development of vehicle and
traffic safety rules for the trade waste. Additionally, BIC investigators became certified to
perform motor carrier safety inspections, which expanded enforcement abilities to take
unsafe vehicles and/or drivers out of operation and off the road. BIC also participates in
preparation of citywide events that support safe, equitable, and sustainable communities
across the five boroughs, like New York City Department of Transportation’s Summer
Streets program.

At BIC, leadership is committed to promoting a diverse and inclusive workplace culture
for its employees as supported by policies such as BIC's Equal Employment Opportunity
Commitment Statement. In addition to ensuring that all BIC staff complete citywide
equity and inclusion training (including LGBTQ Inclusion, Sexual Harassment Prevention,
and Disability Etiquette), BIC's Chief Diversity Officer encourages staff to participate in
various cultural events throughout the year. BIC's public-facing staff receive customer
service training and have been recognized for their professionalism by the Mayor's Office
of Operations. BIC's multilingual employees volunteer to translate for applicants who are
not fluent or proficient in the English language. Relatedly, in Fiscal 2024, BIC completed
115 customer requests for interpretation, nearly four times the amount in Fiscal 2023.
In addition, BIC's recruitment efforts utilize best practices to ensure diversity and fairness
around hiring and internal promotional opportunities. A tolerant and equitable workplace
empowers employees to perform to their full potential and BIC can better communicate
with its applicants and the public with a workforce reflective of the City’s population.
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OUR SERVICES AND GOALS

SERVICE 1 Regulate the trade waste industry in the City.
Goal 1Ta Ensure that all businesses in the trade waste industry in the City abide by the law.
Goal 1b  Process license and registration applications for the waste hauling industry in a timely manner.

SERVICE 2 Regulate businesses in and around the City’s public wholesale markets.
Goal 2a Ensure that businesses in and around the City's public wholesale markets abide by the law.

Goal 2b  Process registration applications for businesses in and around the City’s public wholesale markets in a
timely manner.
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HOW WE PERFORMED

BIC enforcement of the trade waste industry is fundamental to the agency’s regulatory mission. In the first four
months of Fiscal 2025, the number of violations BIC issued to licensed and registered trade waste haulers increased
15 percent to 453 from 394 in the first four months of Fiscal 2024. This is mainly due to BIC's expanded law
enforcement partnerships and an increase of joint enforcement operations.

The number of violations BIC issued to trade waste haulers operating without a license or registration rose 28
percent to 225 in the first four months of Fiscal 2025, up from 176 in the same period in Fiscal 2024. BIC continues
its heightened on-street enforcement with an objective of discovering those trade waste hauling companies which
are operating in the City without a BIC license or registration. These unlicensed or unregistered waste haulers pose
both a corruption and safety risk to workers, customers and the public, as these entities have not been vetted by BIC.

The number of pending waste hauling new applications rose 38 percent (64 compared to 88). The average age
of pending waste hauling new applications is 49 percent higher (214 compared to 318 days) across comparable
reporting periods. BIC approved 28 percent less waste hauling new applications in the first four months of Fiscal
2025 (53 compared to 38), yet the average time to approve waste hauling new applications has remained steady at
156 days. This is critical as new applicants cannot operate unless their applications are approved, whereas renewal
applicants may continue to operate while their applications are under review.

The average age of pending waste hauling renewal applications decreased by 39 percent (282 compared to 171
days). The number of pending waste hauling renewal applications slightly increased by nine percent (460 compared
10 499). In the first four months of Fiscal 2025, the average time to approve waste hauling applications decreased 33
percent across comparable reporting periods (280 compared to 189 days). However, BIC approved 28 percent fewer
renewal waste hauling applications, due to significant staff loss, thus impacting the remaining staff’s workload and
added responsibilities.

Given the overall size of the industry and the finite amount of space at the markets, the volume of entrants remains
low with four public wholesale market new applications pending in the first four months of Fiscal 2025, the same
as in Fiscal 2024. In the first four months of Fiscal 2025, the average age of pending public wholesale market
new applications increased 19 percent (290 compared to 345 days). The number of public wholesale market new
applications that were approved increased to four, from two over the same period in Fiscal 2024. The average time
to approve a public wholesale market new application increased 43 percent (186 compared to 265 days). Due to
the low volume of new public wholesale market applications approved, an outlier caused a significant impact to the
average number of days to approve.

In the first four months of Fiscal 2025, the average time to approve a public wholesale market renewal application
improved 56 percent across comparable reporting periods (169 compared to 75 days). BIC approved 11 public
wholesale market renewal applications in the reporting period, down from 19 in the first four months Fiscal 2024.
Additionally, the number of public wholesale market renewal applications pending increased from 10 to 18. Yet, the
average age of pending public wholesale market renewal applications decreased 61 percent (238 compared to 93
days). These shifts are due to certain staff having been refocused on addressing these pending applications.
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SERVICE 1 Regulate the trade waste industry in the City.

Ensure that all businesses in the trade waste industry in the City abide by the law.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Violations issued to private waste haulers 1,088 2,876 1,573 & e 570 678
* Violations issued to legally operating private waste haulers 526 2,008 1,163 * * 394 453
* Violations issued to illegally operating private waste haulers 562 868 410 * * 176 225
Private Waste Hauler Violations admitted to or upheld at OATH (%) 83.0% 86.0% 90.0% * * 91.0% 95.0%
* Waste hauling applications denied 1 1 1 * * 0 0
Waste hauling complaints received 292 260 203 * * 78 m
* Critical Indicator # Equity Indicator “NA" Not Available 18 Directional Target * None

Process license and registration applications for the waste hauling industry in a timely manner.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Waste hauling applications pending — New 105 74 72 * * 64 88
Average age of pending waste hauling applications (days) — New 165 186 247 * * 214 318
Waste hauling applications approved — New 134 203 153 * * 53 38
* Average time to approve waste hauling applications (days) — New 209 168 120 150 150 153 156
Waste hauling applications pending — Renewal 1,071 648 531 * * 460 499
Average age of pending waste hauling applications (days) — Renewal 281 316 220 * * 282 171
Waste hauling applications approved — Renewal 645 775 872 * * 355 256
* Average time to approve waste hauling applications (days) — Renewal 369 316 230 210 210 280 189
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None

SERVICE 2 Regulate businesses in and around the City’s public wholesale markets.

Ensure that businesses in and around City’s public wholesale markets abide by the law.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Violations issued at public wholesale markets 35 25 8 * * 2 2
Public Wholesale Markets Violations admitted to or upheld at OATH (%) 94.0% 95.0% 100.0% * * 100.0% 100.0%
* Public wholesale market applications denied 0 0 0 * * 0 0
* Critical Indicator #* Equity Indicator “NA” Not Available 8 Directional Target * None

Process registration applications for businesses in and around the City’'s public wholesale markets in
a timely manner.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Public wholesale market applications pending — New 3 5 3 * * 4 4
Average age of pending public wholesale market applications (days) — New 170 132 348 * * 290 345
Public wholesale market applications approved — New 9 9 5 * * 2 4
* Average time to approve public wholesale market applications (days) — New 193 95 204 150 150 186 265
Public wholesale market applications pending — Renewal 43 23 10 * * 10 18
Average age of pending public wholesale market applications (days) — Renewal 110 142 217 * * 238 93
Public wholesale market applications approved — Renewal 78 92 49 * * 19 i
* Average time to approve public wholesale market applications (days) — Re-
newal 170 123 185 210 210 169 75
* Critical Indicator #* Equity Indicator “NA" Not Available {+ & Directional Target * None
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AGENCY CUSTOMER SERVICE

Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Letters responded to within 14 days (%) 75% 100% 100% & & NA 100%
E-mails responded to within 14 days (%) 100% 100% 100% * * 100% 100%
Completed requests for interpretation 36 24 115 * * NA NA
CORE facility rating NA NA NA * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None

AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual
Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)? $8.7 $9.0 $8.8 $8.5 $8.8 $8.7 $4.2 $4.0
Revenues ($000,000) $6.8 $6.5 $7.6 $6.6 $6.6 $6.6 $2.1 $3.0
Personnel 71 70 66 73 74 73 72 65
Overtime paid ($000) $120 $84 $24 $0 $29 $0 $10 $12
January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24 FY25?2
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
001 - Personal Services $6.3 $6.5 All
002 - Other Than Personal Services $2.5 $2.3 All
Agency Total $8.8 $8.8

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  >Refer to agency goals listed at front of
chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For additional information go to:

e The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information on the agency, please visit: www.nyc.gov/bic.
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DEPARTMENT OF
SAN |TAT| O N Javier Lojan, Acting Commissioner

WHAT WE DO

The Department of Sanitation (DSNY)
keeps New York City clean, safe, and
healthy by collecting, recycling, and
disposing of waste, cleaning streets
and public spaces, and clearing snow
and ice. The Department is staffed
by over 10,000 people and maintains

over 5,000 pieces of equipment
across all 59 Sanitation districts.
DSNY collects approximately 24
million pounds of waste per day,
produced by every New York City
resident, and regulates the collection
of an additional 20 million pounds
per day, produced by every New York
City business.

FOCUS ON EQUITY

DSNY provides high-quality and responsive cleaning, collection, and snow
removal services to all New Yorkers in all parts of the City. In March 2024,
DSNY expanded containerization requirements to include every single New York
City business, and in November 2024 further expanded these requirements to
include residential buildings with nine or fewer units. This moved 70 percent of
New York City trash off the streets and into secure bins. Containerization has
a disproportionate benefit for underserved communities, as shown in ongoing
decreases in rat sightings in Rat Mitigation Zones — areas with high levels of
rat activity, where resources are focused to address rats and the conditions that
support them.

In the first four months of Fiscal 2025, DSNY oversaw an expansion of the
largest, easiest curbside composting program, now covering all New York City
households and servicing all five boroughs as of October 2024. This program
was designed with equity in mind, as compared to previous efforts, which
required complicated sign-ups or had additional rules that made it challenging
to participate. Instead, all New Yorkers citywide now receive the same regular,
simple, easy-to-use service.

Finally, snow operations plans for Fiscal 2025 reflect a continued operational
focus on plowing equity. With one of the highest uniformed personnel count of
any winter in 20 years, the days of “primary, secondary, and tertiary” streets are
long over. Every street is on a route, and every route, including bike lane routes,
can be dispatched at the same time if appropriate to the weather event, tracked,
and monitored with the Department’s new BladeRunner 2.0 tech platform.
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OUR SERVICES AND GOALS

SERVICE 1
Goal 1a
Goal 1b

Clean streets, sidewalks, and vacant lots.
Increase street and sidewalk cleanliness.

Enforcement of Sanitation regulations.

SERVICE 2
Goal 2a

Collect and dispose of waste.

Improve efficiency of waste handling.

SERVICE 3
Goal 3a
Goal 3b
Goal 3c

Recycle waste.

Increase the percentage of waste recycled.

Enforcement of recycling regulations.

Expand opportunities to reuse and recycle textile, electronic, and hazardous waste.

SERVICE 4
Goal 4a

Collect organic material and compost it.

Increase composting.

SERVICE 5
Goal 5a

Prepare and clear snow and ice from City streets and roadways.

Stay ahead and be prepared for winter storms and impacts.
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HOW WE PERFORMED

Over the first four months of Fiscal 2025, the cleaning of vacant lots continued to be impacted by prior budget cuts,
despite partial restoration. While vacant lot cleaning requests grew just over one percent across comparative reporting
periods, only 26 vacant lots were cleaned compared to 335 over the same period last year. The Targeted Neighborhood
Taskforce effort cleaned around 50 percent fewer locations and miles cleaned due to a budgeted post reduction.

The number of highway miles cleaned continues to grow, increasing to 1,534 critical roadway miles cleaned over the
first four months of Fiscal 2025 compared to 1,046 miles cleaned over the same period last fiscal year — a nearly 50
percent increase, due to the Highway Unit's operational planning adjustments for more efficiency.

The Department has made progress on other quality of life issues. Litter basket service kept pace with a historically
high level, and there was a concerted effort to collect and dispose of needles throughout the City to start the fiscal
year, in keeping with the Administration’s commitment to quality of life issues. DSNY expanded operations through
its collaboration with the Encampment Taskforce — the City’s inter-agency effort to clean up public spaces across the
five boroughs. The number of needles removed jumped 54 percent between comparative reporting periods to nearly
50,000 needles. Just over 30,000 were removed over the same period last year. While graffiti service requests (SRs)
received increased slightly over the first four months of Fiscal 2025, the number of SRs closed was up 80 percent.

Confronting illegal dumping continues to be a priority for the Department. Eleven percent more illegal dumping
summonses were issued over comparative reporting periods, and over 80 percent more vehicles were impounded for
illegal dumping.

The Department continues to engage in a multi-pronged strategy to get abandoned and derelict cars off the streets
of the City. Through the interagency Abandoned Vehicle Removal Taskforce, in partnership with the New York Police
Department (NYPD), nearly double the amount of vehicles were removed over the first four months of Fiscal 2025
compared to the same reporting period in Fiscal 2024, totaling over 7,000.

The average outage rate for collection trucks continues to increase and was 32 percent at the close of the reporting
period, compared to 29 percent at the same point last year. This is the result of a reduced number of auto mechanics
in the Department.

The use of the Department’s popular Smart Composting Bin program continued to climb, growing nearly 12 percent
in the first four months of Fiscal 2025 from an already high utilization. Even with citywide curbside composting service
now in effect, New Yorkers are still increasing usage of the approximately 400 orange bins placed in public spaces,
demonstrating a real public interest in beneficial reuse of compostable material.

DSNY has always been a data-driven agency, but the new DSNY TrashDash internal management program — modeled
on the NYPD's crime tracking system CompStat — is paying dividends for customers. This is true across the Agency,
but the public is seeing particular results on the handling of 311 complaints related to missed collection and illegal
postering. In the first four months of Fiscal 2025, DSNY closed almost 88 percent of missed collection complaints within
five days, a nearly 15 percentage-point increase from the same period last fiscal year. Additionally, 93 percent of illegal
postering complaints were closed within seven days.

DEPARTMENT OF SANITATION | Page 131



SERVICE 1 Clean streets, sidewalks, and vacant lots.

Goal 1a Increase street and sidewalk cleanliness.

Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
* Vacant lot cleaning requests 2,941 2,831 2,967 2,500 2,500 1,395 1,416
* Lots cleaned citywide 1,652 1,440 534 3,200 3,200 335 26
* Needles removed 69,692 90,861 83,807 i i) 30,843 47,372
Litter baskets serviced (000) NA 10,7441 10,619.0 * * 3,686.3 3,679.0
Targeted Neighborhood Taskforce locations cleaned NA 14,326 19,011 ki b 8,023 3,955
Distance of Targeted Neighborhood Taskforce locations cleaned (miles) NA 7,760 16,504 i & 6,771 3,467
Miles of highway cleaned NA 1,224 2,905 @ & 1,046 1,534
Graffiti service requests received 12,336 8,831 19,674 * * 6,473 6,882
Graffiti service requests closed 4,444 7,552 19,681 * * 3,895 6,993
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None
Enforcement of Sanitation regulations.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Cleanliness violations issued 597,630 917,627 992,192 & & 345,979 368,002
lllegal dumping cameras deployed NA 170 287 * e NA NA
lllegal dumping vehicles impounded 108 241 286 * * 113 204
lllegal dumping summonses issued 358 763 721 * * 222 246
Abandoned vehicles removed from City streets NA 6,220 12,932 B & 3,969 7,337
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
SERVICE 2 Collect and dispose of waste.
Improve efficiency of waste handling.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Tons of refuse disposed (000) 3,351.1 3,162.5 3,202.5 3,150.0 3,150.0 1,089.2 1,096.4
* Refuse tons per truck-shift 9.4 9.5 10.0 10.7 10.7 10.0 10.4
* Trucks dumped on shift (%) 35.7% 42.1% 56.8% 45.6% 45.6% 61.6% 57.4%
Average outage rate for all collection trucks (%) 20% 26% 28% * * 29% 32%
Missed refuse collections (%) 1.2% 0.0% 0.0% * * 0.0% 0.0%
* Critical Indicator #* Equity Indicator “NA" Not Available 1+ 4 Directional Target * None
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SERVICE 3 Recycle waste.
Increase the percentage of waste recycled.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Curbside and containerized recycled tons (000) 616.1 619.2 638.9 848.6 848.6 202.4 202.2
* # Curbside and containerized recycling diversion rate (%) 17.0% 17.2% 17.5% 23.0% 23.0% 16.9% 16.5%
Overall recycling diversion rate (%) 19.6% 20.2% 20.6% * * NA NA
Tons recycled (000) 816 797 826 R = NA NA
* Recycling tons per truck-shift 52 52 5.1 6.2 6.2 5.2 5.1
Recycling trucks dumped on shift (%) 19.7% 22.8% 26.2% * * 27.9% 26.7%
Missed recycling collections (%) 1.0% 0.0% 0.0% * * 0.0% 0.0%
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None
Enforcement of recycling regulations.
Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
* Recycling summonses issued 32,015 47,267 51,848 * * 17,100 15,757
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
Expand opportunities to reuse and recycle textile, electronic, and hazardous waste.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
Tons of household hazardous waste recycled (000) 0.3 1.6 1.7 * * NA NA
Tons of textiles recycled (000) 10.1 6.7 6.6 ks b NA NA
Tons of e-waste recycled (000) 8.9 8.6 9.9 B & NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
SERVICE 4 Collect organic material and compost it.
Increase composting.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
* Tons of organics diverted (000) 77.4 105.6 129.6 i iy NA NA
Smart composting bins deployed NA 419 418 * * 393 389
Smart composting bin unlocks NA 303,500 1,215,618 & & 403,381 450,494
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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SERVICE 5 Prepare and clear snow and ice from City streets and roadways.

Stay ahead and be prepared for winter storms and impacts.
Actual
Performance Indicators FY22 FY23 FY24
Snowfall (total inches) 19.5 2.0 13.0
Snow activation events 17 3 15
Salt used (tons) 339,842 83,771 196,588
Brine used (gallons) 229,935 0 29,200
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None
AGENCY-WIDE MANAGEMENT
Actual
Performance Indicators FY22 FY23 FY24
Cases commenced against the City in state and federal court 486 355 293
Payout ($000) $92,307 $76,575 $46,222
Private transfer station permits 58 58 58
Private transfer station inspections performed 4,116 4,731 5,895
Office of Administrative Trials and Hearings violations issued 240,143 393,940 470,775
Violations admitted to or upheld at the Office of Administrative Trials and Hear-
ings (%) 87% 91% 90%
Refuse collection cost per ton ($) $365 $344 NA
Refuse cost per ton (fully loaded) ($) $576 $566 NA
Disposal cost per ton ($) $211 $222 NA
Recycling cost per ton (fully loaded) ($) $733 $779 NA
Recycling collection cost per ton ($) $675 $690 NA
Paper recycling revenue per ton ($) $19 $15 $13
Workplace injuries reported (uniform and civilian) 987 760 972
* Critical Indicator #* Equity Indicator “NA" Not Available 18 Directional Target * None
AGENCY CUSTOMER SERVICE
Performance Indicators Actual
Customer Experience FY22 FY23 FY24
Completed requests for interpretation 181 36 74
Letters responded to within 14 days (%) 92% 89% 85%
E-mails responded to within 14 days (%) 91% 91% 76%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
Performance Indicators Actual
Response to 311 Service Requests (SRs) FY22 FY23 FY24
Percent meeting time to close — Missed Collection (5 days) 60% 68% 79%
Percent meeting time to close — Dirty Conditions - lllegal Postering (7 days) 90% 84% 90%
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

FY25

FY25

FY25

FY25

*

*

Target

Target

Target

Target

FY26

FY26

FY26

FY26

*

*

4-Month Actual

Fy24 FY25
0.0 0.0
NA NA

0 0
NA NA

4-Month Actual

Fy24 FY25
90 57
$10,715 $27,890
58 58
1,865 1,555
165,419 172,851
89% 93%
NA NA
NA NA
NA NA
NA NA
NA NA
$13 $13
322 392

4-Month Actual

FY24 FY25
NA NA
70% 91%
73% 96%

4-Month Actual

FY24 FY25
74% 88%
93% 93%
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AGENCY RESOURCES

Resource Indicators FY22
Expenditures ($000,000)? $2,040.3
Revenues ($000,000) $20.6
Personnel (uniformed) 7,614
Personnel (civilian) 2,115
Overtime paid ($000,000) $284.4
Capital commitments ($000,000) $170.7

"January 2025 Financial Plan. 2Expenditures include all funds

SPENDING AND BUDGET INFORMATION

Actual
FY23 FY24
$1,919.3 $1,977.8
$23.4 $18.4
8,045 8,150
1,979 1,872
$176.2 $162.5
$406.0 $282.8

“NA" - Not Available

Sept. 2024
MMR Plan

FY25
$1,947.5
$16.4
7,955
1,923
$151.3
$502.0

Updated
Plan Plan 4-Month Actual
FY25! FY26' FY24 FY25
$1,995.7 $1,932.1 $958.6 $942.7
$16.4 $20.2 $4.4 $6.4
7,955 7,846 8,447 8,266
1,915 1,918 1,952 1,871
$155.9 $129.3 $55.7 $57.7
$398.5 $295.7 $271 $178.4

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals" column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Unit of Appropriation

Personal Services - Total
101 - Executive Administrative
102 - Cleaning and Collection
103 - Waste Disposal
104 - Building Management
105 - Bureau of Motor Equipment
107 - Snow Budget

Other Than Personal Services - Total
106 - Executive and Administrative
109 - Cleaning and Collection
110 - Waste Disposal
111 - Building Management
112 - Motor Equipment
113 - Snow Budget

Agency Total

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.

chapter. * None

Expenditures

FY24'

($000,000)

$1,189.8

$86.6
$901.2
$43.2
$33.6
$84.4
$40.7
$788.0
$131.2
$28.6
$563.7
$5.2
$28.3
$31.0

$1,977.8

January 2025 Financial Plan

?Includes all funds.

FY252
($000,000) Applicable MMR Goals?
$1,205.3
$92.2 All
$923.4 1a, 1b, 2a, 3a, 3b, 3¢
$37.7 2a, 3a, 3b, 3¢
$28.0 *
$77.2 All
$46.7 5a
$790.5
$128.7 All
$30.9 1a, 1b, 2a, 3a, 3b, 3¢
$560.4 2a, 3a, 3b, 3¢
$4.8 *
$25.9 All
$39.8 5a
$1,995.7

3Refer to agency goals listed at front of
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

e The indicator ‘Percent meeting time to close — Missed Collection (5 days)’ was added to the Response to 311 Service
Requests (SRs) section to better track how DSNY handles these service requests reported to NYC 311.

e Automation issues associated with reporting ‘Percent meeting time to close — Dirty Conditions - lllegal Postering (7
days)” were addressed allowing for current and historical data to be added.

ADDITIONAL RESOURCES

For additional information go to:

e Curbside Composting:
https://www.nyc.gov/site/dsny/collection/residents/curbside-composting.page

e Commercial Waste Zones:
https:/www.nyc.gov/site/dsny/businesses/commercial-waste-zones.page

e The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information on the agency, please visit: www.nyc.gov/dsny.
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DEPARTMENT OF PARKS &
REC REAT'ON Susan M. Donoghue, Commissioner

WHAT WE DO

The Department of Parks and
Recreation (DPR), also referred to
as NYC Parks, manages and cares
for the City's 2,000 parks, 1,000
playgrounds, 36 recreation centers,
12,000 acres of natural areas with
4.9 million trees, over 660,000
street trees, and 160 miles of
shoreline, to strengthen the health,
environment, and communities
of New York City. NYC Parks also
offers thousands of programs and
events to enrich and empower New
Yorkers and strengthen the social
fabric of the City’s neighborhoods,
including free Shape Up NYC
fitness classes, Kids in Motion
children’s programing, Urban Park
Rangers’ nature exploration events,
music and sports festivals, diverse
stewardship opportunities, and
green job training programs.

FOCUS ON EQUITY

NYC Parks’ mission is to grow, maintain, and program a world-class park system
prioritizing equity, access, safety, and nature for all. NYC Parks’ efforts build on the
core principles of good park management: targeted capital investment, expansion and
protection of natural resources, strong community and public private partnerships,
enriching and capacity building programming, efficient and effective maintenance, and
prioritizing communities that have been historically under-resourced. Interconnection
among each of these areas is essential to the growth of a vital park system that fosters
the health and well-being of New Yorkers and their environment.

To achieve this, NYC Parks launched the Vital Parks for All plan in Fiscal 2024, which
includes a $3.2 billion investment to upgrade park facilities, equitably deliver new
resources to underserved communities, and equip New Yorkers with information to
celebrate, support, and advocate for their local parks. Vital Parks for All envisions public
greenspaces as critical living infrastructure and seeks to ensure that all communities have
access to parks that are clean and safe, green and resilient, and supported by engaged
and empowered New Yorkers, with a particular emphasis on historically underserved
areas. Informed by data and map analysis, NYC Parks is pursuing 10 strategic initiatives,
including supporting local stewardship through the Let's Green NYC initiative, upgrading
aging pools and restrooms and building new state-of-the art facilities, and expanding
new parkland in neighborhoods where it is limited. These initiatives aim to enhance the
City's physical greenspaces and bring them to life with people, programs, and nature,
improving individual, community, and environmental health for all. NYC Parks has also
launched the Vital Parks Explorer, an innovative online tool that gives New Yorkers the
same interactive data the Agency uses to target investments, displaying at a glance
the level of access a neighborhood has to more than 20 critical park services. With the
Explorer, New Yorkers are also empowered to identify the gaps in the citywide park
network and work within their communities and with the City to address these gaps.

NYC Parks has been evaluating and evolving the Language Access Program to
accommodate the ever-changing needs of the City, especially with the influx of migrants
coming into New York City. To better serve these newest New Yorkers, the Agency has
conducted outreach related to language access to the various divisions that engage
with the public. This has increased awareness of the legal requirements and services
available to staff to address requests. As a result, the Agency has seen an increase in
language access requests to have various documents (rules signage, event flyers, etc.)
translated into a variety of languages and to have interpreters onsite for programs,
including workshops, staff onboarding, and even swimming lessons.

To achieve the goal of equity both internally and externally, NYC Parks continues to
expand its contracts with Minority and Women-owned Business Enterprises, exceeding
the citywide goal of 30 percent utilization. NYC Parks also continues to build an equitable
internal culture. Since its launch in summer 2022, NYC Parks’ Diversity Equity Inclusion
and Belonging (DEIB) office has worked to establish itself across the Agency through
informative panels, workshops, restorative circles, and the creation of a DEl Council to
ensure key principles are integrated into all aspects of the Agency’s work.
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OUR SERVICES AND GOALS

SERVICE 1
Goal 1a
Goal 1b

Manage the City’s parks and recreation facilities.
Ensure that all parks and playgrounds are clean and in good condition.

Provide an overall quality park experience.

SERVICE 2
Goal 2a
Goal 2b
Goal 2c

Manage the City’s street, park and forest trees.
Maintain and preserve trees under DPR stewardship.
Resolve high-priority tree work promptly.

Increase the number of trees under DPR stewardship.

SERVICE 3
Goal 3a
Goal 3b
Goal 3b

Preserve and expand the infrastructure of New York’s park system.
Build and improve parks and playgrounds in a timely and efficient manner.
Ensure an adequate supply of parkland to meet future needs.

Care for natural areas within parks, including forests, wetlands, and grasslands.

SERVICE 4
Goal 4a
Goal 4b

Provide recreational and educational opportunities for New Yorkers of all ages.
Increase public attendance at educational programs, recreation centers and other venues.
Increase volunteer activity at City programs and events.
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HOW WE PERFORMED

Parks rated acceptable for overall condition was 85 percent and parks rated acceptable for cleanliness was 92 percent
in the first four months of Fiscal 2025, decreases compared to the same period in Fiscal 2024 when overall condition
was at 88 percent and cleanliness was at 94 percent. The drop in overall condition and cleanliness ratings was largely
due to the loss of “second shift” staff through recent City budget reductions at 100 heavily used locations during the
summer of 2024. The second shift deploys dedicated cleaning staff to these locations during peak use evening hours
and weekends. With the reestablishment of the second shift at the locations in fall 2024, NYC Parks anticipates these
ratings will rebound.

During the first quarter of Fiscal 2025, crimes against persons decreased from 220 to 218 and crimes against properties
decreased from 214 to 176. The New York City Police Department (NYPD) is principally responsible for ensuring public
safety throughout the City, including parks. Parks is committed to assisting NYPD in this effort to provide a positive
and safe experience for all park visitors. Parks Enforcement Patrol summonses issued decreased 42 percent, down to
5,365 summonses issued compared to 9,198 in the same period last year. In the summer season, PEP focuses on the
deployment of officers to provide ample coverage at beaches and pools. Due to limited staff, NYC Parks was only able
to deploy one enforcement tour between late July and late September instead of two.

Tree inspections, which include inspections by NYC Parks staff and contracted consultants, increased 41 percent to
69,250 trees inspected in the first four months of Fiscal 2025 compared to 49,097 in the same period in Fiscal 2024.
This is due to the resumption of work following the resolution of the delayed the block pruning contracts in Fiscal 2024.

A total of 4,569 trees were planted in the first four months of Fiscal 2025 compared to 5,356 trees in the same
period in Fiscal 2024, a 15 percent decrease. The number of trees planted in natural areas decreased to 1,333 from
4,086, accounting for the overall decrease in trees planted. This is due to the project-specific nature of natural areas
restoration and planting, and the current stage of existing restoration contracts. Plantings in October 2024 were
accomplished in forested areas of Alley Pond Park (Queens), Van Cortlandt Park and Bronx Park (Bronx). The number
of trees planted along City streets increased to 1,811, up from 520 at the same point last year. The number of trees
planted in landscaped areas rose to 1,425 trees, up from 750.

NYC Parks completed 35 capital projects in the first four months of Fiscal 2025, compared to 56 projects completed
in the same period in Fiscal 2024, with 80 percent of project construction completed on time or early and 89 percent
within budget. Completed projects include Highbridge Park Dyckman Rest Reconstruction in Manhattan, and Cooper
Park Public Restroom Building Reconstruction in Brooklyn. A $5.0 million project in Highbridge Park, was completed
in July 2024 and transformed Dyckman Rest by incorporating site safety, sustainability and accessibility elements. The
reconstruction of the playground and sitting areas provides opportunities for active play, passive use, and a newly
established dog run. The northern seating area was improved with new benches and native plant beds and offers a
safe and vibrant sitting space. A new accessible pathway leads children up the sloped portion of the site to a hill slide
which returns them to the main play area. The project also provides minor improvements to the adjacent woodland,
footpath, and mountain bike trail entrance. At Cooper Park, a $1.6 million limited scope project finished reconstruction
of the public restroom building in September 2024. The existing public restroom was reconstructed for Americans
with Disabilities Act compliance, facilitating access for the diversity of visitors who enjoy the basketball, handball,
volleyball and tennis courts, fitness equipment area, spray shower, skate park, and playground. The project upgraded
the building’s mechanical, electrical, plumbing systems and interior finishes to meet current NYC Parks standards.
The building exterior received new openings for windows, door replacements, masonry cleaning, repointing, and
architectural roof coatings, and the concrete apron around the public restroom was reconstructed to address existing
drainage issues.

Total recreation center memberships and attendance trended upwards in the first four months of Fiscal 2025 compared
to the same period of Fiscal 2024. Memberships increased by 11 percent, from 132,961 to 147,068 memberships.
Notably, young adult (age 18-24) memberships increased 30 percent. Attendance is up from 542,312 to 600,471, an
11 percent increase. These increases are due to NYC Parks’ efforts to retain and recruit more members.

Attendance at non-recreation center programs decreased 17 percent during the first four months of Fiscal 2025, with
294,521 attendees compared to 355,511 in the same period in Fiscal 2024. This decrease was mostly due to a fewer
number of Kids in Motion program sites. Kids in Motion is a free, drop-in program offering active, outdoor play in
playgrounds, led by NYC Parks staff.
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e \olunteer engagement with NYC Parks continued to increase in the first four months of Fiscal 2024, reflecting the
Agency’s ongoing efforts to enhance civic engagement, volunteerism, and community partnerships. Volunteer turnout
increased from 12,432 volunteers in the first four months of Fiscal 2024 to 14,957 volunteers in the same period of
Fiscal 2025, driven by increases in Partnerships for Parks volunteers and Recreation volunteer-led classes. The number
of community partner groups engaged by Partnerships for Parks increased from 455 in the first four months of Fiscal
2024 to 478 in the same period of Fiscal 2025 due to its strengthened collaboration with local organizations. These
indicators are a subset of the Agency’s Let’s Green NYC initiative, which has engaged a record number of volunteers in
City parks since its launch in Calendar 2023.

e The proportion of overgrown tree or branch hitting building service requests meeting time to first action was 38 percent
in the first four months of Fiscal 2025, a 31 percentage-point decline from the same period of last year. Trees and
Sidewalks Program requests meeting time to first action improved five percentage points across comparative reporting
periods, from 28 percent to 33 percent. Because NYC Parks is experiencing significant staffing shortages in the forester
title, the Agency is prioritizing tree inspections for conditions that are more likely to present a risk to public safety, and
prioritizing sidewalk rating inspections in areas where contract work is planned.

SERVICE 1 Manage the City's parks and recreation facilities.

Ensure that all parks and playgrounds are clean and in good condition.
Actual Target 4-Month Actual

Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Parks rated acceptable for overall condition (%) 86% 87% 89% 85% 85% 88% 85%
— Overall condition of small parks and playgrounds (%) 86% 87% 90% * * 89% 86%
— Overall condition of large parks (%) 80% 84% 86% * * 86% 83%
— Overall condition of greenstreets (%) 93% 91% 90% @ @ 87% 89%
* Parks rated acceptable for cleanliness (%) 92% 93% 94% 90% 90% 94% 92%
— Cleanliness of small parks and playgrounds (%) 93% 93% 94% * * 93% 9N2%
— Cleanliness of large parks (%) 88% 89% 92% * * 91% 89%
— Cleanliness of greenstreets (%) 98% 98% 99% * * 99% 100%
* Play equipment rated acceptable (%) 96% 96% 96% 95% 95% 96% 96%
* Safety surfaces rated acceptable (%) 93% 94% 94% 95% 95% 93% 95%
* Public restrooms in service (in season only) (%) 96% 94% 96% 95% 95% 96% 93%
* Spray showers in service (in season only) (%) 98% 98% 95% 95% 95% 96% 96%
* Drinking fountains in service (in season only) (%) 95% 96% 94% 95% 95% 95% 97%
* Recreation centers rated acceptable for cleanliness (%) 100% 100% 100% 95% 95% NA NA
* Recreation centers rated acceptable for overall condition (%) 87% 79% 80% 85% 85% NA NA
Monuments receiving annual maintenance (%) 81% 79% 75% @ F 33% 30%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

Provide an overall quality park experience.

Actual Target 4-Month Actual

Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Major felonies reported on NYC Parks properties — Crimes against persons 626 601 673 g g 220 218
* — Crimes against property 525 588 551 4 4 214 176
Summonses issued 24,511 24,461 22,933 * © 9,198 5,365
Violations admitted to or upheld at the Office of Administrative Trials and Hear-
ings (%) 90.8% 90.4% 89.9% * * 90.6% 85.7%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
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SERVICE 2 Manage the City’s street, park and forest trees.

Maintain and preserve trees under DPR stewardship.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Street trees pruned — Block program 43,463 46,097 54,448 65,000 65,000 19,351 18,789
— Annual pruning goal completed (%) 67% 71% 84% * * 30% 29%
— Street trees pruned as a percent of pruning eligible trees 8% 8% 10% * * NA NA
Trees removed 11,686 9,955 9,548 & i 2,794 2,569
184,449 80,187 142,656 * * 49,097 69,250

Tree inspections
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

Goal 2b Resolve high-priority tree work promptly.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Immediate priority tree work resolved within 7 days (%) 99% 98% 97% * * 97% 93%
* High-priority tree work resolved within 28 days (%) 97% 98% 99% * * 99% 99%
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None

Increase the number of trees under DPR stewardship.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Trees planted 32,468 31,088 42,028 iy iy 5,356 4,569
— Trees planted along City streets 14,842 14,834 16,129 * * 520 1,811
- Trees planted on landscaped areas of parks 3,096 3,760 4,534 @ © 750 1,425
— Trees planted in natural areas of parks 14,530 12,494 21,365 @ 2 4,086 1,333
* Critical Indicator #* Equity Indicator “NA” Not Available 8 Directional Target * None

SERVICE 3 Preserve and expand the infrastructure of New York’s park system.

Build and improve parks and playgrounds in a timely and efficient manner.
Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Capital projects completed 121 144 142 * * 56 35
* Capital projects completed on time or early (%) 80% 88% 85% 80% 80% 86% 80%
Capital projects completed within budget (%) 86% 90% 93% 85% 85% 91% 89%
Eligible capital projects including accessibility improvements (%) NA 100% 100% * * NA NA
* Critical Indicator # Equity Indicator “NA” Not Available 4 Directional Target * None
Ensure an adequate supply of parkland to meet future needs.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* # New Yorkers living within walking distance of a park (%) 83.6% 83.9% 83.9% ° iy NA NA
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None
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Care for natural areas within parks, including forests, wetlands, and grasslands.

Performance Indicators

Acres of natural areas cared for

Number of native plants (non-trees) planted in natural areas

* Critical Indicator #* Equity Indicator

“NA” Not Available

Actual Target
FY22 FY23 FY24 FY25 FY26
NA 1,224.4 767.8 * *
NA 57,173 51,718 * *
14 Directional Target * None

4-Month Actual

Fy24 FY25
NA NA
NA NA

SERVICE 4 Provide recreational and educational opportunities for New Yorkers of all ages.

Increase public attendance at educational programs, recreation centers and other venues.
Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
* Total recreation center memberships 100,385 117,116 141,486 i) iy 132,961 147,068
— Seniors NA 16,199 17,468 * * 18,025 18,262
— Adults NA 24,315 25,859 * * 27,095 26,975
— Young adults (subset of adult membership) NA 24,598 34,791 @ & 27,689 35,957
- Youth and children NA 52,004 63,368 * * 60,152 65,874
* Total recreation center attendance 776,001 1,647,046 1,870,379 it 1 542,312 600,471
— Seniors NA 409,349 475,810 * * 157,527 163,622
— Adults NA 480,592 574,936 * * 183,840 190,089
— Young adults (subset of adult attendance) NA 199,405 232,290 @ & 66,967 72,448
- Youth and children NA 353,867 398,811 * * 115,465 113,034
— Visitors NA 203,833 188,532 * * 18,513 61,278
* Attendance at outdoor Olympic and intermediate pools (pool season) 986,448 864,216 974,931 * * NA NA
Attendance at historic house museums 540,287 714,326 661,763 * * 333,078 339,871
Attendance at skating rinks 500,675 481,345 537,341 & & NA NA
Total attendance at non-recreation center programs 385,140 518,150 602,003 ki & 355,511 294,521
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
Increase volunteer activity at City programs and events.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Community partner groups engaged by Partnerships for Parks 485 568 471 * * 455 478
Volunteer turnout 32,413 38,109 39,186 * * 12,432 14,957
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None
AGENCY-WIDE MANAGEMENT
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
Cases commenced against the City in state and federal court 334 293 234 * * 76 105
Payout ($000) $28,549 $24,640 $57,031 * * $15,199 $7,425
Workplace injuries reported 494 457 655 * * 227 314
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None
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AGENCY CUSTOMER SERVICE

Performance Indicators Actual
Customer Experience FY22 FY23 FY24
E-mails responded to within 14 days (%) 73% 76% 79%
Letters responded to within 14 days (%) 83% 85% 86%
Completed requests for interpretation 283 290 544
CORE facility rating 100 97 99
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None
Performance Indicators Actual
Response to 311 Service Requests (SRs) FY22 FY23 FY24
* Total public service requests received — Forestry 91,785 92,225 110,413
— Downed Trees, downed limbs, and hanging limbs 23,337 19,428 28,110
Damaged Tree — Branch or Limb Has Fallen Down — % of SRs Meeting Time to
First Action (8 days) 77% 73% 81%
Percent meeting time to first action — Dead Tree — Dead/Dying Tree (30 days for
trees planted within a 2 year period, 7 days for all other trees) 66% 67% 72%
Percent meeting time to first action — New Tree Request — For One Address
(180 days) 55% 85% 79%
Percent meeting time to first action — Overgrown Tree/Branches — Hitting Build-
ing (30 days) 78% 52% 73%
Percent meeting time to first action — Root/Sewer/Sidewalk Condition —- Trees
and Sidewalks Program (30 days) 14% 13% 30%
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None
AGENCY RESOURCES
Sept. 2024
Actual MMR Plan

Resource Indicators Fy22 FY23 Fy24 FY25
Expenditures ($000,000)? $588.2 $614.3 $639.0 $618.0
Revenues ($000,000) $55.7 $69.7 $69.8 $67.3
Personnel (Total FT and FTE) 7,198 6,785 6,802 7,275

Full-time equivalent (FTE) personnel 3,448 2,386 2,526 2,825

- Parks Opportunity Program (POP) participants 819 1,084 895 1,012

Overtime paid ($000,000) $29.9 $30.3 $27.8 $13.5
Capital commitments ($000,000) $538.4 $553.8 $622.2 $724.2
January 2025 Financial Plan. 2Expenditures include all funds "NA" - Not Available

equivalents, are a subtotal of the Department's total Personnel count reported above.

Target
FY25 FY26
60% 60%
60% 60%
* *
85 85
Target
FY25 FY26
* *
* *
95% 95%
90% 90%
90% 90%
95% 95%
85% 85%
Updated
Plan Plan
FY25' FY26'
$647.7 $640.4
$67.1 $67.3
7,764 7,757
2,809 2,774
1,127 1,157
$14.5 $14.1
$778.8 $1,296.4

4-Month Actual

Fy24 FY25

78% 85%

85% 88%
NA NA
NA NA

4-Month Actual
FY24 FY25
47,090 44,173

12,447 11,666
74% 87%
64% 78%
78% 46%
69% 38%
28% 33%

4-Month Actual

Fy24 FY25
$233.8 $240.4
$27.2 $29.6
6,755 6,876
2,397 2,309
1,149 760
$12.1 $8.4
$125.6 $88.3

3The Parks Opportunity Program participants, reflected as full-time
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SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $496.1 $487.0
001 - Executive Management and Administrative Services $10.3 $10.2 All
002 - Maintenance and Operations $398.0 $389.8 1a, 1b, 2a, 2b, 2¢, 33, 44, 4b
003 - Design and Engineering $53.1 $53.9 2¢, 3a, 3b
004 - Recreation Services $34.8 $33.2 4a, 4b
Other Than Personal Services - Total $142.9 $160.7
006 - Maintenance and Operations $114.0 $125.7 1a, 1b, 2a, 2b, 2¢, 3a, 44, 4b
007 - Executive Management and Administrative Services $25.1 $29.4 All
009 - Recreation Services $1.8 $2.4 4a, 4b
010 - Design and Engineering $2.0 $3.2 2¢, 3a, 3b
Agency Total $639.0 $647.7

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  *Refer to agency goals listed at front of
chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

The indicators ‘Major felonies reported on Parks’ properties (excludes Central Park) — Crimes against persons’ and
‘Major felonies reported on Parks’ properties (excludes Central Park — Crimes against properties’ were removed from
Goal 1b and replaced with ‘Major felonies reported on NYC Parks properties — Crimes against persons’ and ‘Major
felonies reported on NYC Parks properties — Crimes against properties’ in the same goal. These indicators now include
Central Park. Historically, these indicators have not included Central Park as the park area is an equivalent NYPD
precinct. Additional historic data for Central Park in NYPD reporting tools is available as Precinct 22.

Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For additional information go to:

New York City Parks Inspection Program Results:
http://www.nycgovparks.org/park-features/parks-inspection-program

Vital Parks Explorer:
https://www.nycgovparks.org/about/vital-parks/explorer

Volunteer opportunities in New York City Parks:
https://www.nycgovparks.org/events/volunteer

The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information on the agency, please visit: www.nycgovparks.org.
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DEPARTMENT OF CULTURAL AFFAIRS

Laurie Cumbo, Commissioner

WHAT WE DO

The Department of Cultural Affairs
(DCLA) provides financial support
and technical assistance to the
City’s cultural community, including
34 City-owned institutions that
comprise the Cultural Institutions
Group (CIG) and over 1,000 cultural
nonprofit organizations serving
constituencies in all boroughs of the
City. DCLA manages a significant
portfolio of cultural capital projects;
provides donated materials for arts
programs to public schools, cultural
and social service groups; and also
commissions works of public art for
City-funded construction projects.

FOCUS ON EQUITY

Operating from the baseline understanding that all New Yorkers deserve access
to arts and culture, DCLA advances equity with programs and initiatives aimed at
providing arts and culture throughout the five boroughs.

DCLA has a steadfast commitment to advancing vibrancy and equity in the cultural
landscape of New York City. DCLA advances efforts to create a more inclusive public
art collection through the Public Artist in Residence (PAIR) program which partners
artists with City agencies to tackle some of the most pressing civic issues facing
New York City today. Early in Fiscal 2025, DCLA partnered with The Commission
on Human Rights, The Mayor’s Office of Equity and Racial Justice, and others
to tackle issues related to discrimination and racial equity. Additionally, DCLA's
Materials for the Arts (MFTA) program played a crucial role in supporting nonprofits
and educators by providing 1.5 million pounds of donated materials valued at
over $10 million, promoting accessibility to the arts, and further demonstrating
an unwavering dedication to fostering accessibility, inclusivity, and diversity within
the City’s arts and cultural community.

The Cultural Development Fund (CDF), DCLA's competitive, peer-evaluated
grant process that supports a broad, multidisciplinary group of diverse nonprofit
organizations for their cultural services to City residents, continues to implement
new reforms with an eye towards identifying and reducing bias. These reforms have
reshaped how grant awards are made to over 1,300 applicants with a profound
impact on small, person-of-color led and first-time grantees.

By investing in neighborhoods equitably, the Department supports elevating the
voice and experience of every community and culture. DCLA's capital unit adds
to the culture architectural landscape in all five boroughs through construction
and restoration, including a major renovation to the Art Students League historic
landmark home; a new children’s museum space within the Queens Museum;
Joyce Theater’s 58,000 square-foot New York Center for Creativity & Dance in the
East Village; Pregones/Puerto Rican Traveling Theater's new home in the Bronx; the
renovation of the Sesame Flyers’ home in Brooklyn; and the ongoing renovation
and expansion of the Staten Island Museum.
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OUR SERVICES AND GOALS

SERVICE 1 Provide financial support to the City's non-profit arts and cultural sector for operations,
programs and activities.

Goal 1a Process grant payments promptly.
Goal 1b Strengthen the infrastructure of cultural facilities by funding capital improvements.
Goal 1c  Expand resources for arts programs and public schools by increasing the supply and use of donated materials.

SERVICE 2 Promote public appreciation of non-profit arts and culture.
Goal 2a Increase public awareness of the cultural programming offered throughout the five boroughs.
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HOW WE PERFORMED

In the first four months of Fiscal 2025, operating support payments made to CIG institutions by the fifth day of each
month increased to 88 percent, compared to 65 percent in the same reporting period in Fiscal 2024. The increase
shows a welcome improvement in payments made to CIG institutions toward a target goal of 100 percent. DCLA will
continue striving to coordinate with the relevant institutions for timely submission of their obligation plans. The more
fully staffed unit at DCLA will also ensure timely review of obligation plans for payment processing.

In the first four months of Fiscal 2025, DCLA sent no awards to CDF program organizations, as was the case over the
same period in Fiscal 2024. Just as in Fiscal 2024, DCLA still expects to award a similar amount of program organizations
by the end of the fiscal year.

Through MFTA, DCLA served two percent more schools, non-profits and City/State agencies in the first four months
of Fiscal 2025 than in the comparable reporting period in Fiscal 2024 (2,785 compared to 2,722). At the same time,
the total value of contributed material and equipment dropped nine percent ($8.1 million compared to $8.9 million)
and overall transactions fell 20 percent (2,784 compared to 3,499). These decreases can be attributed to the actor and

writers’ strike which resulted in delays for media productions returning to the studio to film.

SERVICE 1 Provide financial support to the City’s non-profit arts and cultural sector for operations,
programs and activities.

Process grant payments promptly.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Program organizations awarded Cultural Development Fund payments 1,022 1,096 1,031 * * 0 0
* Average days to issue final Cultural Development Fund payments 12 10 NA 5 5 NA NA
* Average days to issue initial Cultural Development Fund payments after com-
plying with all City requirements 21 16 10 7 7 NA NA
* Operational support to Cultural Institutions Group ($000,000) $121.8 $147.1 $126.9 * * NA NA
Operating support payments made to Cultural Institutions Group by the 5th day
of each month (%) 81% 89% 86% 100% 100% 65% 88%
Financial support provided to qualifying organizations ($000,000) $206.0 $239.4 $212.4 * * NA NA
Value of contributed Materials for the Arts (MFTA) materials and equipment
($000,000) $13.3 $28.0 $37.6 $5.1 $5.1 $8.9 $8.1
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

Strengthen the infrastructure of cultural facilities by funding capital improvements.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Capital projects authorized to proceed 50 42 40 * * NA NA
* Capital projects planned that were initiated (%) 100% 95% 89% 66% 66% NA NA
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

Expand resources for arts programs and public schools by increasing the supply and use of donated
materials.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Schools, non-profits and City/State agencies served by Materials for the Arts 1,181 3,516 4,111 * * 2,722 2,785
* Materials For The Arts transactions 1,857 5,905 11,161 5,300 5,300 3,499 2,784
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None
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SERVICE 2 Promote public appreciation of non-profit arts and culture.
Increase public awareness of the cultural programming offered throughout the five boroughs.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Visitors to the Cultural Institutions Group (000) 16,228 17,635 26,145 & & NA NA
— Visitors using free admission and/or tickets (%) 42% 27% 33% * * NA NA
* Cultural Development Fund seminar views NA 1,200 967 it b} NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

AGENCY CUSTOMER SERVICE

Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
E-mails responded to within 14 days (%) 38% 28% 32% 88% 88% 27% 44%
Letters responded to within 14 days (%) NA NA NA 90% 90% NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

AGENCY RESOURCES
Sept. 2024 Updated
Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25! FY26' FY24 FY25
Expenditures ($000,000)* $229.8 $245.1 $222.6 $253.9 $254.0 $164.4 $116.1 $110.5
Personnel 61 64 65 77 76 75 66 67
Overtime paid ($000) $0 $7 $10 $0 $0 $0 $5 $9
Capital commitments ($000,000) $55.7 $54.1 $268.5 $247.5 $409.9 $189.9 $27.6 $13.7

"January 2025 Financial Plan.

2Expenditures include all funds

“NA" - Not Available

Page 148 | PRELIMINARY MAYOR'S MANAGEMENT REPORT



SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $6.0 $6.5
001 - Office of the Commissioner $6.0 $6.5 All
Other Than Personal Services - Total $216.6 $247.5
002 - Office of the Commissioner $2.3 $3.4 All
003 - Cultural Programs $85.0 $90.5 1a, 1b
004 - Metropolitan Museum of Art $21.1 $25.4 1a, 1b
005 - New York Botanical Garden $7.5 $9.5 1a, 1b
006 - American Museum of Natural History $18.8 $21.2 1a, 1b
007 - The Wildlife Conservation Society $19.2 $22.0 1a, 1b
008 - Brooklyn Museum $9.5 $10.6 1a, 1b
009 - Brooklyn Children’s Museum $2.5 $3.0 1a, 1b
010 - Brooklyn Botanical Garden $4.9 $5.9 1a, 1b
011 - Queens Botanical Garden $1.9 $2.5 1a, 1b
012 - New York Hall of Science $2.6 $2.9 1a, 1b
013 - Staten Island Institute of Arts and Sciences $1.3 $1.4 1a, 1b
014 - Staten Island Zoological Society $2.5 $2.8 1a, 1b
015 - Staten Island Historical Society $1.1 $1.2 1a, 1b
016 - Museum of the City of New York $2.2 $2.4 1a, 1b
017 - Wave Hill $2.1 $2.2 1a, 1b
019 - Brooklyn Academy of Music $4.0 $7.3 1a, 1b
020 - Snug Harbor Cultural Center $2.5 $3.1 1a, 1b
021 - Studio Museum in Harlem $0.9 $0.9 1a, 1b
022 - Other Cultural Institutions $23.6 $28.1 1a, 1b
024 - New York Shakespeare Festival $1.2 $1.3 1a, 1b
Agency Total $222.6 $254.0

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  *Refer to agency goals listed at front of
chapter.
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NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e Fiscal 2024 data for 'Program organizations awarded CDF payments’ was updated due to corrected data. This involved
correcting the NA to a 0, as no payments were awarded during the reporting period by DCLA.

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For additional information go to:

e (CreateNYC:
https://createnyc.cityofnewyork.us/

e Materials for the Arts:
https://www1.nyc.gov/content/mfta/pages/

e Cultural Development Fund (CDF):
https://www.nyc.gov/site/dcla/cultural-funding/about-cdf-registration.page

For more information on the agency, please visit: www.nyc.gov/culture.
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DEPARTMENT OF CONSUMER
AND WORKER PROTECTION

Vilda Vera Mayuga, Commissioner

WHAT WE DO

The Department of Consumer and
Worker Protection (DCWP) protects
and enhances the daily economic
lives of New Yorkers to create thriving
communities. DCWP licenses more
than 45,000 businesses in more
than 40 industries and enforces
key consumer protection, licensing,
and workplace laws that apply
to countless more. By supporting
businesses through equitable
enforcement and access to resources,
and by helping to resolve complaints,
DCWP protects the marketplace from
predatory practices, and strives to
create a culture of compliance. DCWP
empowers consumers and working
families by providing the tools and
resources they need to be educated
consumers and to achieve financial
health and work-life balance. DCWP
also conducts research and advocates
for public policy that furthers its work
to support the City’s communities.

FOCUS ON EQUITY

The core of DCWP’s mission is to create thriving communities, which can only be
achieved through advancing equity. As a result, DCWP places great emphasis on
identifying and addressing areas of inequity using a multi-pronged approach of
advocacy, education, and enforcement to effect change. DCWP's commitment
to a fair marketplace starts with an education-first approach to its enforcement
work. DCWP prioritizes educating businesses about their obligations under the
law and providing them with the tools they need to achieve compliance and avoid
prohibited activity that may hurt consumers and workers and lead to violations.
DCWP also concentrates its work in industries and communities where the City's
most vulnerable consumers and workers are being exploited.

To promote equity in the workplace, DCWP enforces the City’s worker protection
laws, ensuring workers have access to paid safe and sick leave, fair scheduling
protections, and other rights. DCWP also develops and enforces innovative policies,
such as the Minimum Pay Rate for app-based restaurant delivery workers enacted
in June 2023, to raise job standards in low-wage industries, where workers
are primarily women, immigrants, and people of color. DCWP investigates all
complaints regardless of immigration status.

DCWP also prioritizes initiatives that educate, empower, and protect residents
and neighborhoods with low- and moderate- incomes so that they can improve
their financial health and build assets. This work, which is guided by research that
identifies the most vulnerable communities, includes providing free one-on-one
professional financial counseling at a network of NYC Financial Empowerment
Centers. In addition to financial counseling, DCWP also helps eligible New Yorkers
file their taxes for free and claim valuable tax credits like the Earned Income Tax
Credit through NYC Free Tax Prep.
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OUR SERVICES AND GOALS

SERVICE 1 Protect and advocate for consumers and ensure businesses comply with applicable laws and
regulations.

Goal 1a Respond to consumer complaints and mediate with businesses to achieve fair and timely outcomes.
Goal 1b  Ensure all businesses comply with NYC's Consumer Protection Law and related laws.
Goal 1c  Promptly negotiate settlements on violations issued to businesses.

SERVICE 2 Assist and educate businesses about their contributions towards a fair marketplace for all.
Goal 2a Assist businesses in meeting their licensing requirements.
Goal 2b  Engage with businesses to help them understand their role in promoting a fair marketplace for all.

SERVICE 3 Educate and empower New Yorkers with low incomes.

Goal 3a Help residents with low incomes achieve financial stability.

SERVICE 4 Protect and advocate for workers.

Goal 4a Investigate worker complaints in a timely manner to ensure their rights under NYC's worker protection laws
are upheld.

Goal 4b  Assist freelancers in exercising their rights under the Freelance Isn't Free Law.
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HOW WE PERFORMED

The number of complaints entering mediation increased by 26 percent, from 688 in the first four months of Fiscal 2024 to
864 in the first four months of Fiscal 2025, while the number of mediations resolved increased by 87 percent, from 485
to 909, over comparative reporting period. The median number of days to close mediations decreased by one day since
the first four months of Fiscal 2024 to 30 days in the first four months of Fiscal 2025, however DCWP did not achieve
its 28-day target. The proportion of mediations completed within 50 days decreased, while the proportion of mediations
completed within 28 and 90 days remained stable, all lagging behind their targets. This is partly due to the fact that more
than 65 percent of all new mediations were received in July and August, creating a backlog. This backlog has been cleared,
and subsequent months reflect a return to targeted performance.

The total amount of consumer restitution awarded increased over 300 percent, from $249,900 in the first four months
of Fiscal 2024 to $1,017,058 in the same period in Fiscal 2025. This increase is largely attributable to the increase in
mediations resolved during the first four months of Fiscal 2025.

Across comparative reporting periods, the number of complaints referred for inspection decreased by 16 percent, from
1,362 to 1,146. The median number of days to respond to inspection referrals increased by 54 percent, from 13 to 20
days. This increase in response time is largely due to operational changes and system integration challenges that arose
from the implementation of a new business automation system in Fiscal 2024, which continued to impact response times
in early Fiscal 2025. The median response time in September and October improved to eight days.

DCWP conducted 20,068 inspections during the first four months of Fiscal 2025, an increase of 43 percent when
compared to the same period in Fiscal 2024. This is broken down by licensed businesses, non-licensed businesses and
tobacco program inspections. Licensed business category inspections, which do not include tobacco and electronic
cigarette dealer businesses, increased by 158 percent to 4,349 inspections in the first four months of Fiscal 2025. Non-
licensed business category inspections decreased by 30 percent to 4,959 in the first four months of Fiscal 2025 as DCWP
redirected inspection resources to tobacco and other license category enforcement. Tobacco related inspections more than
doubled, from 5,349 in the first four months of Fiscal 2024 to 10,761 in the first four months of Fiscal 2025 due to this
prioritization.

The total number of summonses issued for all inspection types increased by 44 percent from 5,169 in the first four months
of Fiscal 2024 to 7,467 in the first four months of Fiscal 2025. Over the comparative reporting periods, licensed business
category summonses increased by 259 percent, non-licensed business category summonses decreased by 24 percent, and
tobacco related summonses increased by 47 percent. This follows similar trends to the number of inspections conducted
as licensed businesses and tobacco program inspections are prioritized.

Among the key compliance indicators, compliance with the requirement for certain businesses to have a DCWP-issued
license increased from 78 percent in the first four months of Fiscal 2024 to 82 percent in the first four months of Fiscal
2025. This improvement was driven by an increase in compliance with Tobacco Retail Dealer and Electronic Cigarette
Dealer businesses, whose compliance rate improved from 73 percent in the first four months of Fiscal 2024 to 77 percent
in the first four months of Fiscal 2025. The license requirement compliance rate among non-tobacco and non-electronic
cigarette businesses remained high, at 93 percent. Licensees’ compliance with licensing laws decreased from 96 percent
to 93 percent, while compliance with consumer protection laws increased by five percentage points, to 84 percent.
The compliance rate for retail gasoline pumps remained steady at 100 percent and the compliance rate for fuel trucks
improved by seven percentage points, from 88 percent to 95 percent.

The compliance rate for restricting the sale of tobacco products to minors increased by nine percentage points in the first
four months of Fiscal 2025 compared to the same period in Fiscal 2024, from 86 percent to 95 percent. Additionally,
compliance with tobacco packaging and pricing regulations remained high at about 99 percent, while compliance with
regulations regarding the sale of flavored tobacco products increased seven percentage points to 81 percent. DCWP
attributes some of the improvement in compliance with tobacco regulations to an increase in enforcement and education
efforts which began in Fiscal 2024 and have carried into Fiscal 2025.
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e DCWP’s works with businesses to resolve violations and enter into settlement agreements. The total dollar amount of civil
penalties collected through settlement agreements during the first four months of Fiscal 2025 was $1,597,377, up 25
percent from $1,273,165 during the same period in Fiscal 2024. The rate at which cases were settled prior to their initial
hearing date improved by three percentage points, increasing from 46 percent to 49 percent.

e During the first four months of Fiscal 2025, DCWP received a total of 6,149 applications for new licenses and renewals
of existing licenses, a 29 percent decrease from the 8,667 received during the same period in Fiscal 2024. The number
of license applications and renewals received can fluctuate from year to year due to the mix of one-year and two-year
renewal cycles. For example, the largest license category, Home Improvement Contractor, expires in February of odd-
number years, which contributes to an overall increase in odd-number years and decrease in even-number years. The
Agency expects applications to increase by the end of Fiscal 2025.

¢ The median number of days to approve license applications and renewals received during the first four months of Fiscal
2025 was unchanged at one day. The percent of applications processed within 10 days increased by four percentage
points from the first four months of Fiscal 2024 to 96 percent in the first four months of Fiscal 2025, and the percent
of applications approved within 30 days increased by five percentage points to 99 percent. These improvements are
attributed to a mixture of operational enhancements and the increased use of the online application portal, which allows
applicants to gather all required materials before submitting their applications.

e The percentage of all applications submitted online increased by 18 percentage points, from 41 percent in the first four
months of Fiscal 2024 to 59 percent in the first four months of Fiscal 2025. This increase is largely attributed to the new
online license application portal, released in Fiscal 2024, and licensees’ increasing familiarity with its convenience and ease
of use.

e The average wait time for consumers visiting DCWP's licensing centers decreased from about five minutes in the first four
months of Fiscal 2024 to about four minutes in the first four months Fiscal 2025, continuing to significantly out-perform
the 15-minute target.

e DCWP continues to supplement its education efforts with intensive outreach to help businesses understand their legal
responsibilities. During the first four months of Fiscal 2025, DCWP conducted 16 business outreach and engagement
events, a 30 percent decrease from the first four months of Fiscal 2024, and reached 520 businesses through these
efforts, a 66 percent decrease from the 1,515 businesses reached during the first four months of Fiscal 2024. This is due to
certain outreach events falling just outside the reporting time frame and to the Agency’s efforts over the summer months
to prioritize outreach to workers, in particular domestic workers. Across comparative reporting periods, the number
of business education inspections, violation-free educational inspections for businesses to better understand laws and
compliance, increased by 68 percent, from 710 to 1,195.

e During the first four months of Fiscal 2025, DCWP provided financial counseling to 4,782 clients, an eight percent increase
from the first four months of Fiscal 2024. This included 2,945 first-time clients. Over 21 percent of these clients achieved
a financial goal within their first year of enrollment this reporting period, a four-percentage point increase from the first
four months of Fiscal 2024. Financial goals may include establishing a safe bank account, establishing a savings pattern
or credit score, increasing savings as a percent of income, reducing debt by at least 10 percent, or increasing their credit
score by 35 or more points.

e The cumulative number of clients served by DCWP's financial counseling program increased by 10 percent from the first
four months of Fiscal 2024 to 95,306 in the first four months of Fiscal 2025. Similarly, the cumulative amount of debt
reduced by financial empowerment clients increased by 12 percent to $126,902,386, and the cumulative amount of
increased savings rose by 14 percent to $16,249,121.

e The number of all worker protection complaints received increased 31 percent from 312 during the first four months of
Fiscal 2024 to 408 during the first four months of Fiscal 2025. This is principally due to the introduction of minimum pay
rules for app-based restaurant delivery workers. The number of investigations opened decreased by 17 percent, from 167
to 138. The median days to assess complaints increased by 157 percent over comparative reporting periods, from 28 days
to 72 days. This is due to increased complaint volume. The number of investigations closed increased by 32 percent from
the first four months of Fiscal 2024 to 146 in the same period of Fiscal 2025, while the median number of days to close
investigations decreased by seven percent, improving from 113 days to 105 days.
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e The number of workers entitled to restitution decreased by 56 percent from the first four months of Fiscal 2024 to 1,552
workers in the first four months of Fiscal 2025, while the amount of worker restitution assessed also decreased by 68
percent to $1,976,923. The amount of civil penalties collected decreased by 61 percent to $206,903. The number of
workers entitled to restitution, total restitution assessed, and penalty amounts are affected by the timing of when cases
involving large amounts of worker relief and civil penalties close. As a result, these indicators fluctuate over time, and the
decreases compared to the first four months of Fiscal 2024 do not necessarily reflect any underlying trend.

SERVICE 1 Protect and advocate for consumers and ensure businesses comply with applicable laws and

regulations.
Respond to consumer complaints and mediate with businesses to achieve fair and timely outcomes.
Actual Target 4-Month Actual

Performance Indicators FY22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Complaints entering mediation 1,970 1,856 1,930 * * 688 864
Mediated complaints resolved 1,917 1,817 1,847 * * 485 909
* Median days to close mediations 31 27 35 28 28 31 30
Mediations completed within 28 days (%) 50% 56% 37% 50% 50% 44% 45%
— Within 0-50 days (%) 86% 98% 76% 85% 85% 88% 76%
— Within 0-90 days (%) 99% 100% 99% 100% 100% 99% 99%
Consumer restitution awarded ($) $1,695,560  $1,251,476  $3,210,146 * * $249,900 $1,017,058
Complaints referred for inspection 3,566 3,551 4,323 * * 1,362 1,146
* Median days to respond to inspection referrals 12 10 20 4 é 13 20
* Critical Indicator #* Equity Indicator “NA" Not Available 1 0 Directional Target * None

Ensure all businesses comply with NYC's Consumer Protection Law and related laws.

Actual Target 4-Month Actual

Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Inspections — Total 37,980 43,280 47,288 * * 14,072 20,068
Licensed business category inspections 21,337 15,497 6,042 * * 1,688 4,349
Non-licensed business category inspections 4,665 9,711 20,829 b & 7,035 4,959
Tobacco program inspections 11,978 18,072 20,417 & & 5,349 10,761
Summonses — Total 10,487 16,493 17,057 * * 5,169 7,467
Licensed business category summonses 3,117 3,036 1,218 * * 381 1,367
Non-licensed business category summonses 634 1,410 3,823 b b 1,329 1,009
Tobacco program summonses 6,736 12,047 12,016 k & 3,459 5,091
License Law — License requirement compliance rate (%) 85% 75% 79% * * 78% 82%
- Tobacco and Electronic Cigarette Retail Dealer compliance rate (%) NA NA 74% @ @ 73% 77%
— All Other License Categories compliance rate (%) NA NA 94% ki b 94% 93%
* License Law — Licensee compliance rate (%) 94% 96% 97% 1 bl 96% 93%
Consumer protection law compliance rate (%) 86% 84% 79% * * 79% 84%
Weights and measures law compliance rate — Gasoline pumps (%) 99% 100% 100% 98% 98% 100% 100%
Weights and measures law compliance rate — Fuel trucks (%) 85% 88% 87% 72% 72% 88% 95%
* Tobacco Program — Sale to youth compliance rate (%) 90% 86% 91% i) @ 86% 95%
Tobacco Program — Out of package sales compliance rate (%) 97% 99% 99% * * 98% 99%
Tobacco Program — Flavored tobacco and e-cigarette compliance rate (%) 82% 76% 78% * * 74% 81%
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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Promptly negotiate settlements on violations issued to businesses.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
Civil penalties collected from settlements ($) $6,644,529  $8,045,022 $9,464,222 @ o $1,273,165  $1,597,377
* Cases settled prior to original hearing date (%) 48% 42% 47% * * 46% 49%
% Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None

SERVICE 2 Assist and educate businesses about their contributions towards a fair marketplace for all.

Assist businesses in meeting their licensing requirements.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Applications received 26,268 37,120 22,885 & & 8,667 6,149
* Median processing time (days) 1 1 1 4 4 1 1
Applications approved within 10 days (%) 84% 84% 95% 85% 85% 92% 96%
Applications approved within 30 days (%) 90% 94% 97% 95% 95% 94% 99%
Applications submitted online (%) 42% 42% 48% @ @ A% 59%
* Average Licensing Center wait time (minutes) 4 3 5 15 15 5 4
Customer service requests processed at licensing centers 16,516 20,556 21,822 & & 7,762 7,600
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None

Engage with businesses to help them understand their role in promoting a fair marketplace for all.

Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
* Businesses engagement and outreach events 61 63 86 * * 23 16
Businesses participating in engagement and outreach events 5,251 5,497 7,234 * * 1,515 520
Business education inspections 1,787 2,079 1,973 * * 710 1,195
* Critical Indicator #* Equity Indicator “NA" Not Available 1 Directional Target * None

SERVICE 3 Educate and empower New Yorkers with low incomes.

Help residents with low incomes achieve financial stability.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 Fy24 FY25
Clients served 7,160 8,829 11,622 * * 4,421 4,782
First-time clients 5,017 6,528 9,008 * * 2,977 2,945
* Clients achieving a financial goal within their first year of
receiving counseling (%) 20.0% 22.0% 23.0% T 1 17.3% 21.1%
Cumulative financial counseling program clients served 83,354 92,361 & & 86,336 95,306
Cumulative debt reduced ($) $95,101,598  $105,912,641 $121,688,089 * * $113,588,495  $126,902,386
Cumulative savings increase ($) $12,475,648 $14,054,805 $15,998,451 * * $14,296,083 $16,249,121
Tax returns filed through the NYC Free Tax Preparation
Program 78,679 84,471 101,415 * * NA NA
Estimated tax preparation fees saved through the NYC Free
Tax Preparation Program ($) $11,801,850 $13,181,050 $32,695,689 * * NA NA
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None
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SERVICE 4 Protect and advocate for workers.

4-Month Actual

Fy24
312
167

28
m
113
3,535
$6,267,174
$536,931

FY25
408
138

72
146
105
1,552
$1,976,923
$206,903

4-Month Actual

Fy24
235
243
115

$398,876

FY25
275
232
249

$76,182

4-Month Actual

Fy24
NA
NA
NA

FY25
NA
NA
NA

4-Month Actual

Fy24

94%

93%

91%

94%

NA

FY25

97%

98%

96%

97%

NA

Investigate worker complaints in a timely manner to ensure their rights under NYC's worker protection
laws are upheld.
Actual Target

Performance Indicators FY22 FY23 FY24 FY25 FY26
Complaints received 386 439 1,581 * *
Investigations opened 251 279 476 * *
Median days to assess complaints and open investigations 29 32 16 * *
Investigations closed 266 270 387 * *
* Median days to close investigations 143 194 113 g 4
Workers entitled to restitution 7,957 14,669 12,598 & k3
Worker restitution assessed ($) $3,620,499  $25,368,095 $13,821,536 * *
Civil penalties collected ($) $236,759 $1,365,330 = $1,459,694 * *
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

Assist freelancers in exercising their rights under the Freelance Isn't Free Law.

Actual Target

Performance Indicators FY22 FY23 FY24 FY25 FY26
Complaints received 332 501 728 * *
Navigation cases opened 325 480 704 * *
* Navigation cases closed 370 412 382 * *
Amount recovered by complainants ($) $604,521  $626,062  $560,439 * *
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None

AGENCY CUSTOMER SERVICE
Performance Indicators Actual Target
Customer Experience FY22 FY23 FY24 FY25 FY26
Average customer in-person wait time (minutes:seconds) 3:58 4:00 5:00 17:00 17:00
Completed requests for interpretation 3,404 2,335 2,806 & ©
CORE facility rating 100 99 97 87 87
* Critical Indicator #* Equity Indicator “NA" Not Available 1+ & Directional Target * None
Performance Indicators Actual Target
Response to 311 Service Requests (SRs) FY22 FY23 FY24 FY25 FY26
Percent meeting time to first action within 4 days — Consumer complaint for
exchange/refund/return NA NA 95% 85% 85%
Percent meeting time to first action within 4 days — Consumer complaint for false
advertising NA NA 96% 85% 85%
Percent meeting time to first action within 4 days — Consumer complaint for non-
delivery goods/services NA NA 95% 85% 85%
Percent meeting time to first action within 4 days — Consumer complaint for
overcharge NA NA 94% 85% 85%
Percent meeting time to first action within 7 days - DCWP/DOHMH new license
application request for general street vendor license NA NA NA 85% 85%
* Critical Indicator #* Equity Indicator “NA" Not Available 1+ & Directional Target * None
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AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual
Resource Indicators FY22 FY23 FY24 FY25 FY25! FY26' FY24 FY25
Expenditures ($000,000)* $59.4 $67.9 $67.9 $65.5 $67.9 $75.1 $36.7 $17.4
Revenues ($000,000) $16.9 $21.8 $21.0 $17.2 $19.3 $18.5 $5.5 $7.0
Personnel 400 413 402 454 471 475 421 396
Overtime paid ($000) $46 $120 $66 $228 $228 $114 $34 $47
"January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24 FY252

Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $34.1 $35.1

001 - Administration $16.9 $17.2 All

002 - Licensing and Enforcement $17.1 $17.8 1b, 1c, 2a, 2b, 4a
Other Than Personal Services - Total $33.8 $32.8

003 - Other than Personal Services $33.8 $32.8 All
Agency Total $67.9 $67.9

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  *Refer to agency goals listed at front of
chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e The indicators '— Tobacco and Electronic Cigarette Retail Dealer compliance rate (%)" and ‘= All Other License Categories
compliance rate (%)’ were added in Goal 2b as sub-indicators under the ‘License Law — License requirement compliance
rate (%) metric. Breaking down the license requirement compliance rate by these two groups demonstrates that most
businesses do maintain the required licenses and what appears to be a low compliance rate is heavily influenced by
tobacco and e-cigarette retailers.

e The indicator ‘Cumulative financial counseling program clients served’ was added in Goal 3a to report the total number
of unique clients served by DCWP’s financial counselling programs since the programs began in 2008.

e The indicator 'Estimated tax preparation fees saved through the NYC Free Tax Preparation Program ($)" was added
in Goal 3a to report the total amount low and middle-income New Yorkers saved in tax preparation services, further
establishing the benefit of the NYC Free Tax Preparation Program.

e A number of previously published figures were updated as part of this publication after a review of historical data:

— The four-month actual Fiscal 2024 figure for ‘Median days to close mediations’ in Goal 1a was updated from 24 to
31.

— The four-month actual Fiscal 2024 figure for ‘Mediations completed within 28 days (%)’ in Goal 1a was updated
from 58 to 44.

— The four-month actual Fiscal 2024 figure for ‘Mediations completed within 0-50 days (%)’ in Goal 1a was updated
from 93 to 88.
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The four-month actual Fiscal 2024 figure for ‘Mediations completed within 0-90 days (%)’ in Goal 1a was updated
from 100 to 99.

The four-month actual Fiscal 2024 figure for ‘Consumer restitution awarded ($)" in Goal 1a was updated from
$279,467 to $249,900.

The four-month actual Fiscal 2024 figure for ‘Complaints referred for inspection’ in Goal 1a was updated from
1,313 to 1,362.

The four-month actual Fiscal 2024 figure for ‘Median days to respond to inspection referrals’ in Goal 1a was
updated from 12 to 13.

The four-month actual Fiscal 2024 figure for ‘License Law — License requirement compliance rate (%)’ in Goal 1b
was updated from 68 to 78.

The four-month actual Fiscal 2024 figure for ‘License Law — Licensee compliance rate (%)’ in Goal 1b was updated
from 97 to 96 .

The four-month actual Fiscal 2024 figure for ‘Cases settled prior to original hearing date (%)’ in Goal 1c was
updated from 36 to 46.

The four-month actual Fiscal 2024 figure for 'Applications received’ in Goal 2a was updated from 8,598 to 8,667.

The four-month actual Fiscal 2024 figure for ‘Applications approved within 10 days (%)’ in Goal 2a was updated
from 88 to 92.

The four-month actual Fiscal 2024 figure for 'Clients served’ in Goal 3a was updated from 4,415 to 4,421.

The four-month actual Fiscal 2024 figure for ‘First-time clients’ in Goal 3a was updated from 2,976 to 2,977.

The four-month actual Fiscal 2024 figure for ‘Complaints received’ in Goal 4a was updated from 302 to 312.

The four-month actual Fiscal 2024 figure for ‘Investigations opened’ in Goal 4a was updated from 162 to 167.
The four-month actual Fiscal 2024 figure for ‘Investigations closed’ in Goal 4a was updated from 112 to 111.
The four-month actual Fiscal 2024 figure for ‘Complaints received’ in Goal 4b was updated from 233 to 235.

The four-month actual Fiscal 2024 figure for ‘Navigation cases opened’ in Goal 4b was updated from 242 to 243.
The four-month actual Fiscal 2024 figure for ‘Navigation cases closed’ in Goal 4b was updated from 114 to 115.

The Fiscal 2024 figure for ‘Percent meeting time to first action within 4 days — Consumer complaint for exchange/
refund/return’ in Agency Customer Service was updated from NA to 95. The four-month actual Fiscal 2024 figure
was also updated from NA to 94.

The Fiscal 2024 figure for 'Percent meeting time to first action within 4 days — Consumer complaint for false
advertising’ in Agency Customer Service was updated from NA to 96. The four-month actual Fiscal 2024 figure was
also updated from NA to 93.

The Fiscal 2024 figure for ‘Percent meeting time to first action within 4 days — Consumer complaint for non-delivery
goods/services’ in Agency Customer Service was updated from NA to 95. The four-month actual Fiscal 2024 figure
was also updated from NA to 91.

The Fiscal 2024 figure for ‘Percent meeting time to first action within 4 days — Consumer complaint for overcharge’
in Agency Customer Service was updated from NA to 94. The four-month actual Fiscal 2024 figure was also
updated from NA to 94.
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Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor’s Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For additional information on items referenced in the narrative, go to:

Licenses:
https://www1.nyc.gov/site/dca/businesses/licenses.page

Worker Rights:
https://www1.nyc.gov/site/dca/workers/worker-rights.page

Third-Party Food Delivery Services:
https://www1.nyc.gov/site/dca/about/Third-Party-Food-Delivery-Services.page

NYC Financial Empowerment Centers:
https://www1.nyc.gov/site/dca/consumers/get-free-financial-counseling.page

NYC Free Tax Prep:
https://www1.nyc.gov/site/dca/consumers/file-your-taxes.page

For more information on the agency, please visit: www.nyc.gov/dcwp.
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OFFICE OF TECHNOLOGY AND INNOVATION
311 CUSTOMER SERVICE CENTER

Joe Morrisroe, Deputy Commissioner

WHAT WE DO FOCUS ON EQUITY

Bl =R ER M@ ol e S E TN EEREES  NYC311 is committed to equitably serving the public interest of all New York City
LIV EREERRERAEC -SSR  residents, business owners, and visitors. With so many New Yorkers accessing
elo\=lnEiasEle=SEpleRnielinElifela  government resources through 311, its work is inherently tied to fair and
(o=l BNEWAGTIEISNINNE@EE R B lol(=88  transparent service delivery, particularly for non-English speakers, who it aims to
commonly referred to as 311, serve in their preferred language. Historically underserved communities rely on 311
can be reached via the call center, for support and easy access to government services and information. To ensure
311 Online, 311 Mobile App, 311 that 311 provided prompt service to underserved communities, 311 expanded its
el ofolo] SRER RIGTAM IR R RIS text service options to include the 10 designated citywide languages.

Instagram, text messaging at 311-

NYC (692) and 311 TTY at (212) 504~

4115. Information and assistance are

also accessible by Skyping “NYC311”

or by using a video relay service at

(212) NEWYORK (212-639-9675).

NYC311's services are available via

phone in 175 languages, 24 hours

a day, seven days a week, 365 days

a year.
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OUR SERVICES AND GOALS

SERVICE 1 Provide public access to City government.
Goal 1a Increase public access to government services and information.

Goal 1b Improve the efficiency of public access to government services.

SERVICE 2 Provide information to the public.

Goal 2a Deliver requested information to the public.
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HOW WE PERFORMED

During the first four months of Fiscal 2025, NYC311 received 11.4 million contacts from New Yorkers across its call
center, website, mobile app, text, and social media channels. Approximately 5.3 million contacts were served through
311's website. Visits to 311's website decreased by 20 percent during the first four months of Fiscal 2025, following a
one-time surge in helicopter noise complaints during the same period last year.

NYC311 received 5.2 million calls and around 832,000 contacts via the 311 mobile application, text, and social media.
Mobile application contacts increased by 13 percent across comparative reporting periods driven by the release of an
updated NYC311 Mobile App in Fiscal 2024. Text inquiries decreased by 16 percent.

The average wait time to speak with a Tier 1 agent was 29 seconds over the reporting period, an almost 28 percent
decrease compared to the same period in Fiscal 2024. The percentage of calls answered in 30 seconds or less, increased
by more than 10 percent during this period, reflecting improvements in call center efficiencies.

Inquiries from customers increased by almost 24 percent, reaching more than 11 million, during the first four months of
Fiscal 2025 compared to the same period last year, signaling increased engagement with 311 as a resource for accessing
city programs and obtaining essential information.

SERVICE 1 Provide public access to City government.

Goal 1a Increase public access to government information.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
* 311 calls (000) 18,231 17,886 17,458 * * 5,438 5,216
311 Spanish language calls (000) 529 598 575 * * 189 178
311 calls in languages other than English or Spanish (000) 85 75 91 * * 31 29
311 mobile app contacts (000) 2,187 2,157 2,165 * * 653 740
311-NYC (text) contacts (000) 31 303 308 * * 109 92
% 311 Online site visits (000) 13,472 15,007 18,182 i i 6,690 5,337
% Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
Improve the efficiency of public access to government services.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Calls answered within 30 seconds (%) 83% 85% 74% 80% 80% 68% 79%
* Average wait time (tier 1 calls) (minutes:seconds) 0:29 0:17 0:31 0:30 0:30 0:40 0:29
* Critical Indicator #* Equity Indicator “NA" Not Available 1 0 Directional Target * None
SERVICE 2 Provide information to the public.
Deliver requested information to the public.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
Completed service requests (000) 3,558 3,404 3,600 R o 1,229 1,283
Inquiries from customers (000) 17,406 19,413 27,508 @ o 8,959 11,102
* Critical Indicator #* Equity Indicator “NA" Not Available 10 Directional Target * None
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AGENCY CUSTOMER SERVICE

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
E-mails responded to within 14 days (%) 100% 100% 100% & & 100% 100%
Customer satisfaction index (311 only) 92% 94% 93% * * NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual
Resource Indicators FY22 FY23 FY24 FY25 FY25' Fy26' Fy24 FY25
Expenditures ($000,000) $71.3 $65.3 $61.7 $65.6 $66.3 $24.4 $65.8 $66.3
Personnel 352 342 376 396 395 364 395 395
Overtime paid ($000) $239 $125 $264 $239 $239 $207 $239 $239
' January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available The figures shown in the table above are subtotals of the Department

of Information Technology and Telecommunications totals that appear in the DolTT chapter of this report.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

e Previously published Fiscal 2024 figure for ‘Personnel” was corrected from 379 to 376.

ADDITIONAL RESOURCES

For additional information on items referenced in the narrative, go to:

e 311 Online:
http://www.nyc.gov/311

e 311 Facebook:
http:/www.facebook.com/pages/NYC-311/84372567650

e 311 on Twitter:
https:/twitter.com/nyc311

e 311 Mobile App:
http://www1.nyc.gov/connect/applications.page
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TAXI AND LIMOUSINE
C O M M |SS | ON David Do, Commissioner and Chair

WHAT WE DO

The Taxi and Limousine Commission
(TLC) establishes and enforces the
professional and uniform standards
of for-hire transportation service and
ensures public safety. TLC licenses

and regulates New York City’s
Medallion (yellow) taxicabs, For-Hire
Vehicles (FHVs)—app-based services,
Boro Taxis, community-based liveries,
and luxury limousines—commuter
vans and paratransit vehicles.

FOCUS ON EQUITY

Enhancing accessible and equitable services remains a top priority for TLC. In
October 2024, TLC implemented a new rule requiring all medallion vehicles
undergoing a hack-up certification and inspection to be Wheelchair Accessible
Vehicles (WAVs) until at least 50 percent of the medallion fleet is wheelchair
accessible. A key initiative supporting WAV taxi drivers and owners is the Taxi
Improvement Fund (TIF), which provided over $28 million in direct payments to
eligible drivers and owners in Fiscal 2024. TLC is revising the TIF model with the
goal to double the grant funds for eligible owners to acquire a WAV. This grant
helps offset the higher costs of purchasing and modifying a vehicle approved for
wheelchair accessible service. TLC continues offering its hands-on driver education
course in Passenger Assistance and Wheelchair Accessible Vehicle Training, which
covers critical topics such as disability awareness, etiquette, and the vital role
drivers play in providing equitable transit for New York City residents and visitors.

The electrification of the For-Hire Vehicle (FHV) fleet will contribute to healthier air
quality by reducing carbon emissions, and help the City meet its climate change and
sustainability goals. These climate and sustainability goals are vital to protecting the
City’s most vulnerable communities who face the worst impacts of climate change.

TLC continues to relieve taxi medallion owners of their burdensome debt through
the Medallion Relief Program Plus (MRP+), which supports medallion owners
with an interest in six or fewer medallions. Under the MRP+ program, principal
loan balances are reduced to a maximum of $170,000 from balances as high as
$750,000, and loan payments are capped at $1,234 per month, reduced from an
average monthly loan payment that was $2,200. More importantly, this program
replaces personal guaranties with a City-funded guaranty where no medallion
owner risks losing their personal assets, such as their family home, if they cannot
make loan payments. The MRP+ program has been an astounding success,
providing over $472 million in total debt relief to over 2,000 medallion owners
since the program was announced in March 2021.
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OUR SERVICES AND GOALS

SERVICE 1 Ensure the quality and safety of for-hire vehicle transportation services through effective
regulation and administration of rules, standards and licensing requirements.

Goal 1a Increase access to for-hire transportation service.

Goal 1b  Ensure that all licensed vehicles meet safety and emissions standards.
Goal 1c Ensure all vehicles operating for-hire follow TLC rules and regulations.
Goal 1d  Provide excellent customer service to licensees.

Goal 1e Promote excellent customer service to passengers.
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HOW WE PERFORMED

TLC continues to prioritize ensuring the availability of accessible service for passengers. In the first four months of
Fiscal 2025, there were 3,992 active accessible Medallion Taxis and 7,642 active accessible FHVs. In July 2025, TLC
updated the methodology it uses to count accessible vehicles so historical data is not available. Instead of counting
accessible vehicles that conducted trips in a month, TLC now counts accessible vehicles that have licenses in good
standing. The rate of accessible trips has also increased by four percent compared to the last reporting period. Despite
this increased demand, the median wait time for the Citywide Accessible Dispatch Program decreased by over a
minute from the previous reporting period, down to 11 minutes and 17 seconds. With an expected increase in active
wheelchair accessible vehicles on the road and a decrease in wait time, passengers can access trips with greater ease.

The total number of Medallion Taxi safety and emissions inspections conducted increased 13 percent in the first four
months of Fiscal 2025, as more Medallion Taxis are working and being removed from storage. This corresponds to
the similar increases in total Medallion Taxis failing and passing these inspections. However, Boro Taxis continue their
downtrend of inspection visits as fewer vehicles are active on the road, down by 23 percent in the first four months
of Fiscal 2025 compared to the same reporting period last year. The average time to conduct safety and emissions
inspections for a Medallion Taxi, an FHV, and a Boro Taxi have all decreased.

TLC's highest priority is promoting safety among all its licensed drivers. To maintain public safety, TLC Enforcement
concentrated its deployment in the first four months of Fiscal 2025 on enforcement related to the Vision Zero initiative.
TLC Enforcement officers issued 4,600 Vision Zero summonses in the reporting period, a 34 percent increase from the
same period of Fiscal 2024. The total number of patrol summonses issued for illegal street hails was 298, an increase
of 21 percent from the same period of Fiscal 2024. The total number of patrol summonses issued to owners, agents,
and bases was 1,628, an increase of seven percent, and the total number of patrol summonses issued to drivers was
increased by one percent to 6,987. The total number of patrol summonses issued for unlicensed activity was 815, a
decrease of 27 percent from the same period of Fiscal 2024. While maintaining public safety, TLC Enforcement staff
also reached out to the community with special events focused on safe and legal driving.

TLC issued 2,355 administrative summonses to drivers in the first four months of Fiscal 2025, a 133 percent increase
from the same period in Fiscal 2024. This increase can be attributed in part to the installation of more red-light cameras
and improvements to TLC's Driver Fatigue database, the system used to track and monitor the driving hours of taxi and
FHV drivers to identify potential instances of driver fatigue. Additionally, TLC Prosecution issued more Critical Driver
summonses as numerous drivers were convicted on old New York State Department of Motor Vehicle summonses from
the COVID-19 pandemic that reached adjudication. Similarly, administrative summonses issued to owners, agents,
and bases increased 11 percent in the reporting period. The increase can be attributed to TLC Prosecution restarting
‘Reinspection Fee’ summonses, which penalizes drivers who fail to pay a reinspection fee, as well as restarting a new
summons type for owners who did not remove their vehicle from storage within a designated timeframe.

Overall, customer service metrics improved in the first four months of Fiscal 2025. The average customer wait time
at TLC's Long Island City facility reduced to 18 minutes, a 36 percent decrease from the same period last fiscal year.
The average call wait time for the TLC Call Center reduced to three minutes and 14 seconds, a 66 percent decrease.
TLC received nearly 200,000 emails in the first four months of Fiscal 2025 because of licensees’ reactions to recent
legislation and industry activity, however, response time remained high at 93 percent. The rate of letters responded to
within 14 days by TLC decreased by 10 percent. TLC's Licensing unit continues to identify process improvements and
efficiencies in the new driver application process, resulting in a 29 percent decrease in average processing time in the
first four months of Fiscal 2025 compared to the same period last year.

Since the COVID-19 pandemic, the number of trips completed by TLC licensees has consistently increased along with a
correlated increase in the number of TLC driver complaints received. These complaints are up 10 percent in the first four
months of Fiscal 2025. Contributing to the increase in trips could also be to the rise in tourism in the City. In addition to
the increase in TLC driver complaints received, the complaints that were eligible for prosecution increased 62 percent.
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e TLC Prosecution continues to process a high volume of complaints per month, which has resulted in an 18 percent
increase in the average time to close a TLC driver complaint in comparison to the same period in Fiscal 2024. The
significant processing delays are also due in part to staff shortages. However, TLC Prosecution has identified process
improvements that is steadily bringing the average number of days down significantly. In October 2024, the average
number of days to close a TLC driver complaint was 16.3 days, a 49 percent decrease compared to the 31.7 average
number of days in October 2023.

SERVICE 1 Ensure the quality and safety of for-hire vehicle transportation services through effective
regulation and administration of rules, standards and licensing requirements.

Goal 1a Increase access to for-hire transportation service.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Active Medallion Taxis that are accesible NA NA NA ki i NA 3,992
Active Boro Taxis that are accessible NA NA NA * * NA 31
Active For-Hire Vehicles that are accessible NA NA NA @ e NA 7,642
Accessible dispatch median wait time citywide (minutes:seconds) 13:52 13:06 12:03 * * 12:51 11:17
* Accessible dispatch trips fulfilled as a percent of requested trips (%) 86.0% 86.4% 86.8% 84.0% 84.0% 85.0% 88.6%
* Critical Indicator # Equity Indicator “NA" Not Available 18 Directional Target * None

Ensure that all licensed vehicles meet safety and emissions standards.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 Fy26 Fy24 FY25
Medallion Taxi safety and emissions inspections conducted — Total 17,560 19,721 21,662 @ e 10,351 11,729
— Passed 13,341 15,294 17,318 * * 8,212 9,143
— Failed 4,219 4,427 4,344 * * 2,139 2,586
* Medallion Taxi safety and emissions failure rate — Initial inspection (%) 29.3% 25.9% 21.0% 45.0% 45.0% 24.1% 26.1%
Medallion Taxi safety and emissions failure rate — Re-Inspection (%) 5.1% 6.1% 5.9% @ @ 7.0% 7.3%
Medallion Taxi safety and emissions inspections completed on schedule (%) 34.2% 35.1% 39.2% * * 56.8% 64.0%
For-hire vehicle (FHV) safety and emissions inspections conducted at TLC facility 74,432 78,274 80,384 @ & 26,272 26,402
* For-Hire Vehicles safety and emissions failure rate — Initial inspection (%) 25.8% 26.2% 22.7% 45.0% 45.0% 23.9% 24.7%
— Re-Inspection (%) 8.7% 9.0% 8.9% R & 8.8% 9.6%
For-Hire Vehicles safety and emissions inspections completed on schedule (%) 97.8% 98.6% 98.2% * * 97.2% 99.4%
Boro Taxi safety and emissions inspections conducted 4,347 3,558 2,881 ki b 1,010 778
* — Initial inspection (%) 34.4% 39.5% 37.2% 45.0% 45.0% 39.0% 37.1%
— Re-inspection (%) 9.0% 11.0% 11.1% * * 12.7% 10.9%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
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Ensure all vehicles operating for-hire follow TLC rules and regulations.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Patrol summonses issued to drivers 32,692 29,166 22,839 * * 6,833 6,897
Patrol summonses issued to owners/agents/bases 4,014 5,697 4,930 ki b 1,525 1,628
* Patrol summonses issued for illegal street hails for drivers and vehicle owners 2,056 1,172 749 * * 247 298
* Patrol summonses issued for unlicensed activity for drivers and vehicle owners 3,698 4,268 2,866 * * 1,122 815
Administrative summonses issued to drivers 8,730 5,841 5,118 * * 1,009 2,355
Administrative summonses issued to owners/agents/bases 11,917 11,056 13,922 @ © 4,073 4,499
Violations admitted to or upheld at the Taxi and Limousine Tribunal at the OATH
(%) 95.5% 91.6% 91.6% * * 92.2% 93.1%
Vision Zero summonses issued 22,249 17,575 12,271 * @ 3,442 4,600
Service Refusal summonses issued 18 521 347 * * 147 108
Administrative settlements accepted by drivers NA NA 422 * * 0 743
Administrative settlements accepted by owners/agents/bases NA NA 4,844 * * 0 3,811
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

Provide excellent customer service to licensees.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Average wait time at Long Island City licensing facility (hours:minutes) 0:33 0:37 0:22 0:25 0:25 0:28 0:18
TLC driver licenses issued 47,226 78,845 64,079 * * 24,339 13,374
— New licenses issued 15,641 20,548 21,307 * * 7,508 4,662
Average time to issue a new driver license from initial application (calendar days) 65.7 47.8 44.2 * * 42.8 431
— Average agency processing time 6.5 5.0 4.6 * * 4.3 3.1
* Owners approved for the Medallion Relief Program NA 1,838 2,038 it 1 1,945 2,046
* Average time to conduct a safety and emissions inspection of a Medallion Taxi
(hours:minutes) 0:22 0:23 0:31 1:00 1:00 0:27 0:18
* Average time to conduct a safety and emissions inspection of a For-Hire
Vehicle (hours:minutes) 0:18 0:20 0:23 1:00 1:.00 0:21 0:14
* Average time to conduct a safety and emissions inspection of a Boro Taxi
(hours:minutes) 0:21 0:21 0:27 1:00 1:00 0:28 0:16
* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None

Promote excellent customer service to passengers.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
TLC driver complaints received 16,629 24131 28,025 ki b 8,356 9,220
— Complaints that were eligible for prosecution 9,290 13,087 15,471 & & 4,278 6,914
* Average days to close a TLC driver complaint 22.4 33.2 43.9 50.0 50.0 32.6 38.4
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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AGENCY-WIDE MANAGEMENT

Performance Indicators

Medallion Taxis active and not suspended

# For-Hire Vehicles active and not suspended

Boro Taxis active and not suspended

Electric vehicles that are Medallion Taxis

Electric vehicles that are For-Hire Vehicles

* Critical Indicator

AGENCY CUSTOMER SERVICE

Performance Indicators

Customer Experience

#* Equity Indicator

“NA" Not Available

E-mails responded to within 14 days (%)

Letters responded to within 14 days (%)

Average call wait time (minutes:seconds)

Completed requests for interpretation

CORE facility rating

* Critical Indicator

Performance Indicators

#* Equity Indicator

Response to 311 Service Requests (SRs)

Percent meeting time to first action - For-hire Vehicle Complaint (14 days)

Percent meeting time to first action - Lost Property (7 days)

Percent meeting time to first action - Miscellaneous Comments (14 days)

Percent meeting time to first action - Request for Information (14 days)

Percent meeting time to first action - Taxi Complaint (14 days)

* Critical Indicator

#* Equity Indicator

AGENCY RESOURCES

Resource Indicators
Expenditures ($000,000)?
Revenues ($000,000)
Personnel

Overtime paid ($000)

January 2025 Financial Plan.

FY22

$64.9

$59.4
520
$559

Expenditures include all funds

“NA” Not Available

“NA" Not Available

Actual
FY22 FY23 FY24
13,587 13,587 13,587
95,712 98,267 107,932
2,379 2,308 875
NA NA 39
NA NA 11,283
14 Directional Target * None
Actual
FY22 FY23 FY24
95% 89% 86%
64% 75% 92%
3:37 4:24 9:18
12,938 15,641 17,163
100 98 100
8 Directional Target * None
Actual
FY22 FY23 FY24
100% 98% 57%
97% 96% 93%
NA NA NA
NA NA NA
100% 99% 63%
8 Directional Target * None
Sept. 2024
Actual MMR Plan
FY23 FY24 FY25
$160.6 $54.5 $60.3
$70.1 $68.0 $60.6
462 454 619
$886 $1,454 $809

“NA" - Not Available

FY25

*
*
*
*

*

FY25
85%
90%

85

FY25
90%
90%
60%
60%
90%

Updated
Plan

FY25!
$60.3
$60.6
616
$809

Target

FY26

*
*
*
*

*

Target

FY26
85%
90%

85

Target
FY26
90%
90%
60%
60%
90%

Plan
FY26'
$58.0
$59.8

587
$809

4-Month Actual

FY24
13,587
98,588

965
M
2,469

FY25
13,587
106,630
831
35
12,021

4-Month Actual

Fy24
92%
95%
9:19
NA
NA

FY25
93%
85%
3:14
NA
NA

4-Month Actual

FY24
93%
95%
NA
NA
97%

FY25
19%
100%
NA
NA
16%

4-Month Actual

FY24
$23.1
$22.8
459
$418

FY25

$20.2
$19.9
438

$651
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SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24 FY25?2
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
001 - Personal Services $38.5 $45.4 All
002 - Other Than Personal Services $16.0 $14.9 All
Agency Total $54.5 $60.3

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  *Refer to agency goals listed at front of
chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e InJuly 2024, TLC updated the methodology it uses to count accessible vehicles. Instead of counting accessible vehicles
that conducted trips in @ month, TLC now counts accessible vehicles that have licenses in good standing. As a result,
the old indicators were removed and replaced (although the indicator names remain the same). This applies to three
indicators in Goal 1a: ‘Active Medallion Taxis that are accessible,” ‘Active Boro Taxis that are accessible,” and "Active For-
Hire Vehicles that are accessible’.

e The Fiscal 2025 targets for ‘Medallion Taxi safety and emissions failure rate — Initial inspection (%)" AND ‘FHV safety and
emissions failure rate - Initial inspection” were updated from 35% to 45%.

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For additional information go to:

¢ |Industry Reports:
https://www1.nyc.gov/site/tlc/about/industry-reports.page

e Taxi Improvement Fund (TIF):
https://www.nyc.gov/site/tlc/about/taxi-improvement-fund.page

e Driver Education:
https://www.nyc.gov/site/tlc/drivers/driver-education.page

e Medallion Relief Program:
https://www.nyc.gov/site/tlc/about/taxi-medallion-owner-relief-program.page

For more information on the agency, please visit: www.nyc.gov/tlc.
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WHAT WE DO

The New York City Department of Health
and Mental Hygiene (DOHMH), also
referred to as the Health Department,
protects and promotes the health
and well-being of all New Yorkers.
The Health Department engages with
communities to develop and implement
robust public health programming and
policy recommendations, enforces health
regulations, responds to public health
emergencies, and provides limited direct
health services. The Health Department
also serves as the lead agency for design
and oversight of citywide population
health strategies, largely through its
HealthyNYC initiative, by driving policy
and programming that address the
leading drivers contributing to reduced life
expectancy, along with the extreme racial
inequities that disproportionately affect
communities of color, especially Black New
Yorkers.

Core to the Health Department’s public
health work, the Agency provides direct
services at tuberculosis clinics, sexual
health clinics, immunization clinics, three
Neighborhood Health Action Centers,
and more than 1,200 public schools. The
Health Department issues birth and death
certificates, inspects restaurants and child
care centers, and provides services to
children and families, including an Early
Intervention Program that serves infants
and toddlers with developmental delays.
Additionally, the Health Department
protects public safety through prevention
and immediate response to emergent
public health threats. The Health
Department is also working to become
more response ready by looking at internal
systems and practices that can be improved
before future health emergencies to
ensure the City’s response is efficient and
equitable.

The Health Department’s impact goes
well beyond what is accomplished by its
own workforce. The Agency contracts
with community-based organizations
to deliver mental health, developmental
disability, and alcohol and substance use
services. It works with health care providers
to improve health care delivery and to
increase the use of preventive services, such
as immunizations and cancer screenings.

FOCUS ON EQUITY

To improve health outcomes more equitably, efficiently, and effectively for
all New Yorkers, the City must be deliberate in naming and addressing health
inequities rooted in historical and contemporary injustices and discrimination,
including structural racism and other discriminatory practices due to unjust
policies. As part of its strategic plan, the Health Department seeks to embed
equity and anti-racism principles into all its work, internally and externally. In
recognition that social determinants of health (non-medical factors that influence
health outcomes and inequities) include social systems (relationships and power
structures with individuals, communities, and institutions), the Health Department
has reconceptualized the ways in which it interacts with communities and forms
intervention strategies. To do this, the Health Department primarily uses the
principles of Public Health Critical Race Praxis to promote equity in its programming.
With this framework, services provided at the Health Department’s Neighborhood
Health Action Centers—Ilocated in North and Central Brooklyn, East Harlem, and
the South Bronx—were expanded to demonstrate the collaborative place-based
approaches proven to improve population health and address health inequities at
the community level.

In November 2024, the Health Department celebrated the first year of HealthyNYC,
the City's comprehensive vision to improve life expectancy and create a healthier
City for all. HealthyNYC's overarching goal is to increase all New Yorker's life
expectancy to at least 83 years of age by 2030. It sets specific goals to mitigate
the primary factors contributing to declines in life expectancy, including COVID-19,
drug overdose, suicide, and chronic diseases such as heart disease, diabetes, and
cancer. Additionally, it addresses racial disparities that disproportionately affect
Black New Yorkers, particularly those disparities related to pregnancy-associated
causes and incidences of violence. This year, the Health Department released
the 2022 HealthyNYC data, showing life expectancy rose to 81.5 years in 2022,
and held its inaugural HealthyNYC Symposium, bringing together more than
100 stakeholders from government, academia, nonprofits, and private sectors.
HealthyNYC data for 2023 and beyond is not yet available, but the most recent
set of data from 2022 provides the Health Department with crucial guidance and
insight on how to refine the focus of the initiative moving forward.

In Fiscal 2024, the Health Department released two groundbreaking data reports
on mental health, both of which underscore racial inequities in particular, “The
State of Mental Health of New Yorkers” and “Special Report on Social Media
and Mental Health.” The Health Department also drafted nine goals for the City’s
inaugural Racial Equity Plan, led by the Mayor’s Office of Equity and Racial Justice.
The Health Department’s goals encompass assessing priority neighborhoods,
advancing racial equity within HealthyNYC, and ensuring equitable service delivery
across all public health clinics.
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OUR SERVICES AND GOALS

SERVICE 1
Goal 1a
Goal 1b
Goal 1c

Detect, prevent and reduce the transmission of infectious diseases.
Reduce new cases of HIV and other sexually transmitted infections.
Prevent the transmission of other infectious diseases.

Prevent the transmission of vaccine-preventable diseases.

SERVICE 2
Goal 2a
Goal 2b

Prevent chronic diseases by promoting healthy behaviors and preventive health care.
Reduce tobacco use and promote physical activity and healthy eating.
Improve preventive health care.

SERVICE 3
Goal 3a
Goal 3b
Goal 3c

Promote a safe environment.

Reduce hazards to children in homes and child care programs.
Reduce the threat of foodborne illness.

Reduce animal-related risks to human health.

SERVICE 4
Goal 4a
Goal 4b

Prevent and address mental iliness, developmental delays and disabilities, and substance use.
Reduce the adverse health consequences of substance use.

Facilitate access to services for New Yorkers with or at risk of developing mental illnesses or developmental
disabilities.

SERVICE 5
Goal 5a

Provide high-quality and timely service to the public.
Provide birth and death certificates to the public quickly and efficiently.
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HOW WE PERFORMED

In Calendar 2023, 1,686 people were newly diagnosed with HIV, an increase of about eight percent from Calendar
2022, and in contrast with the year-over-year decline in new diagnoses between Calendar 2001 and 2022 (except for
Calendar 2020 to 2021). Data from Calendar 2020 to Calendar 2022 should be interpreted with caution due to the
impact of the COVID-19 pandemic on access to HIV testing and care, and on case surveillance activities in the City.
In addition, although the number of people newly diagnosed with HIV increased from Calendar 2022 to Calendar
2023, the estimated number of new HIV infections (incidences) declined from 1,347 in Calendar 2022 to 1,122 in
Calendar 2023. The number of estimated incident HIV infections is defined as the estimated number of people who
newly acquired HIV infection. This differs from new HIV diagnoses, which is the number of people newly diagnosed
with HIV, including some who may have acquired HIV infection many years prior to their diagnosis. Newly diagnosed
New Yorkers with HIV can be linked to HIV medical care, start treatment, and achieve viral suppression, which can help
prevent further transmission. In support of New Yorkers affected by HIV, the Health Department provides and facilitates
services including: a routine HIV testing initiative focused on high-volume health care settings; PlaySure Network 2.0,
a citywide network of agencies and community partners funded to provide a one-stop shop model for comprehensive
client-centered HIV and sexual health supportive services; citywide distribution of free safer-sex products; and ongoing
provider and community engagement.

Infectious syphilis cases have been decreasing since Fiscal 2021. In the first quarter of Fiscal 2025, there were 329
infectious syphilis cases, down 23 percent from the first quarter of Fiscal 2024, echoing trends seen across the country.
Infectious syphilis cases among both men and women decreased, while reported cases among transgender individuals
increased (from 9 to 15 cases). In contrast, congenital syphilis cases have been increasing both locally and nationally in
recent years. Cases increased 122 percent, from nine cases reported in the first quarter of Fiscal 2024 to 20 cases reported
in the first quarter of Fiscal 2025. There were large increases in congenital syphilis cases among those whose birthing
parents were born outside the United States and those who were Hispanic/Latino. The local increase in congenital
syphilis is somewhat steeper than what has been seen nationally. The Health Department continues to provide syphilis
testing and treatment at the NYC Sexual Health Clinics, support testing and treatment among funded clinical partners,
monitor reports of syphilis, and collaborate with the New York State Congenital Syphilis Elimination Strategic Planning
Group. The Health Department also works to prevent ongoing syphilis transmission by notifying, testing, and treating
the partners of individuals diagnosed with syphilis. Furthermore, the Health Department’s Congenital Syphilis Prevention
Investigator Program has specially trained staff who conduct syphilis investigations and partner service investigations
among people who are pregnant or could become pregnant. The program offers social work case management for
pregnant people with syphilis and works with facilities to identify and address any barriers to syphilis diagnosis and
treatment among pregnant people.

Safer-sex products distribution decreased 21 percent from the first four months of Fiscal 2024 to 5,871,000 in the first
four months of Fiscal 2025. This is due to delays in registering the purchase order (PO) for the NYC Condom Availability
Program’s new safer-sex product vendor. Regular monthly distribution resumed at higher levels at the end of September
2024, when the PO was registered.

The proportion of children ages 19-35 months with up-to-date immunizations was 57.4 percent in the first quarter of
Fiscal 2025, down by more than four percentage points compared to the first quarter of Fiscal 2024. Pediatric vaccination
rates steadily declined from Fiscal 2017 to Fiscal 2024, when it started to improve slightly. Pediatric vaccination rates
were negatively impacted by the COVID-19 pandemic in particular. Similar trends occurred nationally and in other
domestic jurisdictions. The decrease in coverage may be partially attributable to a decrease in birth rates and the
lagging census estimates of children living in the City, meaning the denominator used to calculate this indicator may be
larger than the true denominator. The Health Department continues to work with the health care provider community
to increase pediatric vaccination in the City and is engaging providers in neighborhoods with low vaccine coverage.

The proportion of children in public schools who are in compliance with required immunizations increased almost two
percentage points from the first four months of Fiscal 2024 to 92.7 percent in the first four months of Fiscal 2025. The
Health Department monitors school immunization compliance rates and regularly conducts follow-ups with schools
with the lowest compliance rates. The Health Department expects compliance will increase throughout the 2024-2025
school year, progressing closer to the target of 99 percent by the end of the year.
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e In the first four months of Fiscal 2025, the Health Department conducted 2,385 inspections of group child care
programs, an increase of about 31 percent from the first four months of Fiscal 2024. This is largely due to the hiring of
additional inspectors and early childhood education consultants. The proportion of group child care centers that did not
require a compliance inspection after an initial inspection improved by almost three percentage points to 80.3 percent
in the first four months of Fiscal 2025 compared to the same period in Fiscal 2024.

e In the first four months of Fiscal 2025, the Health Department conducted initial inspections for 30.9 percent of the
City's restaurants, an increase of over 11 percentage points from the same period in Fiscal 2024. This increase can be
attributed to the hiring of additional inspectors and the use of overtime. The Health Department continues to actively
recruit to fill vacancies but does not expect to have sufficient staffing to meet the 100 percent annual target for Fiscal
2025. The proportion of inspected restaurants scoring an ‘A’ grade decreased slightly to 87.1 percent in the first four
months of Fiscal 2025. This rate first dropped below 90 percent at the end of Fiscal 2023. The reasons fewer restaurants
are meeting the highest food safety standards are likely multifaceted and complex. The Health Department believes
that its inability to consistently inspect restaurants and provide onsite education and correction of unsafe conditions
since the start of the COVID-19 pandemic has contributed to poorer restaurant performance.

e In the first four months of Fiscal 2025, the Health Department conducted approximately 56,000 initial pest control
inspections, a 17 percent increase from the same period in Fiscal 2024. Of these initial inspections, 21.9 percent of
properties failed due to signs of rat activity, the most serious rodent violation, a three percentage-point improvement
from the first four months of Fiscal 2024. The improvement in number of inspections conducted and the decrease
in observed rat activity is due to the Health Department’s focus on increasing proactive rat inspections (indexing) in
neighborhoods outside of high-activity rat-mitigation zones (Grand Concourse, Harlem, East Village/Chinatown and
Bedford-Stuyvesant/Bushwick), as well as efforts to promote best practices in rat management citywide. Proactive
inspections are paired with neighborhood outreach to help property managers and owners recognize and learn how
to limit the conditions that can cause rat infestations. The Health Department is committed to a citywide approach to
neighborhood rat reduction.

e Deaths from unintentional drug overdose decreased by slightly less than one percent from 3,070 deaths in Calendar 2022
to 3,046 deaths in Calendar 2023. While the number and rate of overdose deaths in the City remained mostly stable
between 2022 and 2023, disparities persisted in overdose death by race and ethnicity, age, income, and neighborhood
of residence. Overdose deaths remain at epidemic levels and are primarily driven by the presence of fentanyl in the
unregulated and rapidly changing drug supply. In Calendar 2023, fentanyl was present in four out of five overdose
deaths in the City, making it the most common substance involved in overdose deaths. The Health Department utilizes
a place-based and equity-centered approach to reduce overdose deaths. This approach, outlined in HealthyNYC's drug
overdose prevention plan, centers on reducing the risk of death for people who use drugs by: distributing naloxone,
fentanyl test strips, and other health and safety supplies; operating a peer-led nonfatal overdose response system as
well as other drug-checking services; and investing in services that support the City’s overdose prevention centers.
The Agency also works to ensure that people who use drugs have access to high-quality prevention, treatment, and
recovery services by providing funding and technical assistance to service providers and implementing initiatives to
increase the availability of evidence-based treatment in emergency departments, inpatient units, primary care providers,
shelters, supportive housing, and mobile settings. Across these efforts, the Health Department prioritizes populations
and neighborhoods most impacted by overdose.

e The number of units of supportive housing available to people with or at risk of serious mental health and substance
use disorders increased five percent from the first four months of Fiscal 2024 to 12,400 units in the first four months
of Fiscal 2025. The Health Department continues to collaborate with other City agencies, including the Department
of Social Services and the Department of Housing Preservation and Development, to procure new units of supportive
housing through the New York City 15/15 Request for Proposal, an effort that aims to develop 15,000 new units of
supportive housing over 15 years. The Health Department’s focus is to provide support services to tenants and ensure
they maintain stability in housing.
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The number of new children receiving services from the Early Intervention Program decreased about four percent to
4,400 children in the first four months of Fiscal 2025 compared to the same period in Fiscal 2024. This is largely because
of a decrease in the estimated population of children in the City.

The Health Department’s contracted Mobile Crisis Teams, staffed by a blend of clinicians and community peers, rapidly
respond to mental health crises and successfully de-escalate them to help people remain in their community, rather
than in hospitals or jails. In the first four months of Fiscal 2025, 2,370 referrals were de-escalated in the community (i.e.,
were not transported to the hospital), up over eight percent from the first four months of Fiscal 2024. This is largely
due to the successful completion of the NYC Well to 988 transition, which, after overcoming technical challenges, led
to a fully recovered referral process and the effective operation of Mobile Crisis Teams.

The Health Department, in partnership with the New York State Office of Mental Health, added five Intensive Mobile
Treatment teams and 10 Assertive Community Treatment teams in the City since Fiscal 2023. With greater capacity to
serve more individuals with serious mental illness and complex health needs, the number of New Yorkers who received
services from these long-term community-based treatment providers has grown by more than 11 percent from the first
four months of Fiscal 2024 to 5,293 individuals in the first four months of Fiscal 2025.

The Co-Response Team (CRT), a mental health and substance use service provider collaboration between the Health
Department and New York Police Department (NYPD), served 106 individuals in the first four months of Fiscal 2025,
down almost five percent from the same period in Fiscal 2024 due to a staffing shortage in the program. Within the
last year, CRT has moved to a single tour (i.e., one daily shift, currently operating Monday through Friday, 10 a.m. to 6
p.m.) with fewer vehicles deploying as a result of the staffing shortage. While the Health Department has implemented
various efforts to hire more staff, the City's hiring freeze has posed significant challenges. The Health Department is
working to hire more clinicians and move back to operating two tours (both an a.m. and p.m. shift), seven days a week.

While the average response times for birth and death certificates have both increased about 18 and 22 percent,
respectively, from the first four months of Fiscal 2024 compared to the same period in Fiscal 2025, they still outperform
their three-day target with response time for birth certificates at 2.0 days and response time for death certificates at
1.3 days. These increases reflect normal monthly fluctuations. Additionally, the increase in response time for birth
certificates may be partly due to the higher order volume that typically takes place during the summer travel months.
Overall volume of customer requests for vital records remains high and is consistent with vital records jurisdictions across
the United States, reflecting a long-term trend of increasing order volume for birth certificates. The Health Department
has met the surge in customer orders by successfully transitioning most customer requests to online orders. Online
orders are much more efficient to process than in-person or mailed requests. However, unlike in-person requests, online
orders are not completed the same day, and so there may be fluctuations with these indicators.

In the first four months of Fiscal 2025, 68 percent of rodent complaints were responded to within 14 days, an eight
percentage point improvement in timeliness compared to the same period in Fiscal 2024. However, this improvement
does not achieve the 73 percent target. The increase is partly attributed to efforts to improve the Health Department’s
response time and to reduce backlogs by adding new reporting to track pending work and using additional resources
to assist with routing and closing cases.
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SERVICE 1 Detect, prevent and reduce the transmission of infectious diseases.

Reduce new cases of HIV and other sexually transmitted infections.
Actual Target
Performance Indicators FY22 FY23 Fy24 FY25 FY26
* New HIV diagnoses (CY) 1,595 1,567 1,686 4 4
* Infectious syphilis cases (preliminary) 2,185 2,117 1,629 4 4
* Congenital syphilis cases (preliminary) 21 28 43 4 g
Safer-sex product distribution (000) 18,605 23,955 16,589 20,000 20,000
* Critical Indicator # Equity Indicator “NA" Not Available 4 Directional Target * None
Prevent the transmission of other infectious diseases
Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
* New tuberculosis cases (CY) 529 534 684 4 4
Seniors, age 65+, who reported receiving a flu shot in the last 12 months (%)
(CY) 68.5% 72.4% 68.7% 70.0% 70.0%
* COVID-19 hospitalizations rate (per 100,000 admissions) (CY) 651.8 619.4 222.8 4 4
Animals testing positive for rabies at the Public Health Laboratory (CY) 19 38 12 * *
Hepatitis C cleared or cured (%) (CY) 67.9% 68.8% 69.0% 70.0% 70.0%
* Critical Indicator #* Equity Indicator “NA” Not Available 8 Directional Target * None
Prevent the transmission of vaccine-preventable diseases.
Actual Target
Performance Indicators FY22 FY23 FY24 FY25 FY26
* Children ages 19-35 months with up-to-date immunizations (%) 63.2% 60.8% 64.7% 75.0% 75.0%
* Children in public schools who are in compliance with required immunizations
(%) 97.0% 96.4% 96.5% 99.0% 99.0%
* HPV vaccine series completion (%) 43.5% 42.8% 421% 53.0% 53.0%
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None

4-Month Actual

FY24 FY25
419 NA
426 329
9 20

7,423 5,871

4-Month Actual

Fy24 FY25
203 NA
NA NA
NA NA
3 NA
NA NA

4-Month Actual

Fy24 FY25
61.5% 57.4%
90.9% 92.7%
42.5% 42.4%

SERVICE 2 Prevent chronic diseases by promoting healthy behaviors and preventive health care.

Reduce tobacco use and promote physical activity and healthy eating.
Actual Target

Performance Indicators FY22 FY23 FY24 FY25 FY26
* Adults who smoke (%) (CY) 9.1% 8.7% 7.9% 4 4
Adults with obesity (%) (CY) 27.7% 26.5% 26.1% * *
Adults who consume one or more servings of sugar-sweetened beverages per
day (%) (CY) 14.9% 14.5% 14.0% * *
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None

4-Month Actual

Fy24 FY25
NA NA
NA NA
NA NA
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Goal 2b Improve preventive health care.

Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
Adult New Yorkers without health insurance (%) (CY) 12.1% 11.2% 12.0% 10.5% 10.5% NA NA
Adults, ages 45-75, screened for colorectal cancer (%) (CY) 63.3% 66.6% 68.5% 3 @ NA NA
* Asthma-related emergency department visits among children ages 5-17 (per
10,000 children) (CY) (preliminary) 79.0 127.0 NA 133.1 133.1 NA NA
* Diabetes management among adult New Yorkers (%) (CY) 71.8% 73.9% 75.0% it i) NA NA
* # Infant mortality rate (per 1,000 live births) (CY) (provisional) 4.0 4.3 4.2 4.1 4.1 NA NA
* Pregnancy-associated mortality rate for Black women and birthing people (per
100,000 live births) (CY) 114.2 NA NA 98.1 97.1 NA NA
Pregnancy-associated mortality rate (per 100,000 live births) (CY) 48.6 NA NA @ & NA NA
* Adult heart failure hospitalizations rate (per 100,000 population) (CY) 320.0 323.9 NA & &3 NA NA
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
SERVICE 3 Promote a safe environment.
Reduce hazards to children in homes and child care programs.
Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
* Childhood blood lead levels — number of children younger than age 18 with
blood lead levels of 5 micrograms per deciliter or greater (CY) (preliminary) 3,036 3,243 3,456 4 4 1,249 NA
* Childhood blood lead levels — number of children younger than age 6 with
blood lead levels of 5 micrograms per deciliter or greater (CY) (preliminary) 2,557 2,713 2,803 4 8 988 NA
* Active group child care center full inspections 6,124 6,553 7,417 * * 1,815 2,385
* Active group child care center initial inspections that do not require a compli-
ance inspection (%) 81.7% 78.6% 78.1% it i) 77.7% 80.3%
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None
Reduce the threat of foodborne illness.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Restaurants inspected (%) 71.6% 83.4% 66.4% 100.0% 100.0% 19.8% 30.9%
* Restaurants scoring an ‘A" grade (%) 92.7% 90.0% 86.9% i) iy 87.7% 87.1%
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None
Reduce animal-related risks to human health.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Initial pest control inspections (000) 16 179 150 ki b 48 56
Initial inspections with active rat signs (ARS) (%) 25.4% 22.3% 24.2% * * 24.9% 21.9%
* Compliance inspections found to be rat free (%) 30.1% 28.0% 27.3% 1 b} 28.3% 27.2%
Dogs licensed (000) 87.5 79.9 75.7 105.0 105.0 781 74.4
* Critical Indicator # Equity Indicator “NA” Not Available & Directional Target * None
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SERVICE 4 Prevent and address mental iliness, developmental delays and disabilities, and substance

use.
Reduce the adverse health consequences of substance use.

Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Buprenorphine patients (CY) 15,160 15,139 15,232 16,919 16,919 10,414 NA
* # Deaths from unintentional drug overdose (CY) (provisional) 2,696 3,070 3,046 4 4 726 NA
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

Facilitate access to services for New Yorkers with or at risk of developing mental ilinesses or developmental
disabilities.

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Individuals in the assisted outpatient mental health treatment program 2,247 2,442 2,657 & & 2,075 2,043
* Units of supportive housing available to people with or at risk for developing
serious mental health and substance use disorders (000) 10.6 1.4 121 12.5 13.3 1.8 12.4
New children receiving services from the Early Intervention Program (000) 14.9 15.2 14.5 * * 4.6 4.4
Health-led crisis response and community-based de-escalations NA NA 8,145 * * 2,190 2,370
Individuals who received services from long-term mobile community-based treat-
ment providers 4,949 5,296 5,747 6,072 6,072 4,758 5,293
New individuals served by a Co-Response Team 558 641 391 500 500 1M 106
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None

SERVICE 5 Provide high-quality and timely service to the public.

Provide birth and death certificates to the public quickly and efficiently.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
* Average response time for birth certificates by mail/online/in person (days) 5.4 2.0 1.6 3.0 3.0 1.7 2.0
* Average response time for death certificates by mail/online/in person (days) 4.2 1.3 0.9 3.0 3.0 1.1 1.3
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None
AGENCY-WIDE MANAGEMENT
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Workplace injuries reported 85 96 94 * * 34 28
Environmental Control Board violations received at the Office of Administrative
Trials and Hearings (OATH) 35,108 45,527 48,298 * * 16,074 16,239

Environmental Control Board violations admitted to or upheld at the Office of
Administrative Trials and Hearings (OATH) (%) 65.4% 66.9% 73.7% * * 60.0% 73.8%

* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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AGENCY CUSTOMER SERVICE

Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Completed requests for interpretation 41,755 59,975 87,630 & & 29,426 30,301
Letters responded to within 14 days (%) 64% 63% 60% 70% 70% 75% 80%
E-mails responded to within 14 days (%) 90% 85% 87% 80% 80% 85% 88%
Average wait time to speak with a customer service agent (minutes) 1 1 1 10 10 NA NA
CORE facility rating 100 98 100 85 85 NA NA
Calls answered within 30 seconds (%) 45% 69% 78% 80% 80% 82% 78%
* Critical Indicator #* Equity Indicator “NA" Not Available 8 Directional Target * None
Performance Indicators Actual Target 4-Month Actual
Response to 311 Service Requests (SRs) FY22 FY23 FY24 FY25 FY26 FY24 FY25
Percent meeting time to first action — Rodent (14 days) 56% 66% 65% 73% 73% 60% 68%
Percent meeting time to first action — Food Establishment (14 days) 93% 96% 77% 90% 90% 95% 96%
Percent meeting time to first action — Food Poisoning (3 days) 99% 99% 99% 90% 90% 100% 99%
Percent meeting time to first action — Indoor Air Quality (14 days) 98% 99% 99% 95% 95% 99% 98%
Percent meeting time to first action — Smoking Complaint (14 days) 79% 9M% 75% 75% 75% 95% 97%
* Critical Indicator # Equity Indicator “NA” Not Available 8 Directional Target * None
AGENCY RESOURCES
Sept. 2024 Updated
Actual MMR Plan Plan Plan 4-Month Actual
Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)? $2,613.2 $2,335.5 $2,344.3 $2,232.1 $2,779.4 $2,133.4 $1,511.2 $1,527.1
Revenues ($000,000) $34.0 $31.9 $34.7 $31.6 $31.6 $31.6 $10.6 $13.7
Personnel 6,090 6,164 6,253 6,959 7,105 7,010 6,192 6,276
Overtime paid ($000,000) $22.5 $24.0 $21.0 $5.6 $9.6 $5.7 $7.3 $5.6
Capital commitments ($000,000) $248.5 $341.6 $115.3 $187.0 $201.7 $203.5 $35.9 $7.9
Human services contract budget ($000,000) $780.1 $909.4 $1,008.0 $967.2 $1,129.5 $936.3 $356.7 $413.4

"January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available

DEPARTMENT OF HEALTH AND MENTAL HYGIENE | Page 183



SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
Personal Services - Total $592.0 $651.8
101 - Health Administration $76.1 $67.7 All
102 - Disease Control $121.5 $148.9 1a, 1b
103 - Family and Child Health $118.0 $135.7 1b, 2b
104 - Environmental Health Services $82.4 $78.2 2b, 3a, 3b, 3¢
105 - Early Intervention $16.4 $19.6 4b
106 - Office of Chief Medical Examiner $80.9 $89.1 Refer to table in OCME chapter
107 - Center for Health Equity & Community Wellness $29.4 $33.0 2a, 2b
108 - Mental Hygiene Management Services $47.1 $57.7 4a, 4b
109 - Epidemiology $20.2 $21.9 2a, 2b, 5a
Other Than Personal Services - Total $1,752.3 $2,127.6
111 - Health Administration $168.2 $196.0 All
112 - Disease Control $304.9 $464.8 1a, 1b
113 - Family and Child Health $134.4 $169.3 1b, 2b
114 - Environmental Health Services $42.3 $60.3 2b, 3a, 3b, 3¢
115 - Early Intervention $300.8 $309.3 4b
116 - Office of Chief Medical Examiner $25.6 $30.1 Refer to table in OCME chapter
117 - Center for Health Equity & Community Wellness $87.7 $80.1 2a, 2b
118 - Mental Hygiene Management Services $61.5 $48.6 4a, 4b
119 - Epidemiology $5.6 $14.2 2a, 2b, 5a
120 - Mental Health Services $482.2 $593.1 4b
121 - Developmental Disability $7.8 $11.5 *
122 - Alcohol & Drug Use Prevention, Care, Treatment $131.3 $150.4 4a
Agency Total $2,344.3 $2,779.4

'Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2024. Includes all funds.  2Includes all funds.  *Refer to agency goals listed at front of
chapter. * None

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e Dr. Michelle Morse started as the Acting Health Commissioner of the Health Department on October 18, 2024.

e The indicator ‘New HIV diagnoses (CY) (Current year data is preliminary and only reflects first 6 months of CY)" was
renamed ‘New HIV diagnoses (CY)" in Goal 1a as the data lag time increased. Going forward, the Health Department
will report the full CY numbers, instead of just the first six months.
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e A number of previously published figures were updated as part of this publication after a review of historical data:

— The Calendar 2021 figure for ‘New HIV diagnoses (CY)" was updated from 1,645 to 1,595. The Calendar 2022
figure was also updated from 1,636 to 1,567 and the Calendar 2023 figure was updated from 873 to 1,686. The
four-month actual Calendar 2023 figure was also updated from 240 to 419.

— The Fiscal 2024 figure for ‘Infectious syphilis cases’ was updated from NA to 1,629. The four-month actual Fiscal
2024 figure was also updated from 406 to 426.

— The Fiscal 2024 figure for ‘Congenital syphilis cases’ was updated from NA to 43. The four-month actual Fiscal 2024
figure was also updated from 14 to 9.

— The four-month actual Calendar 2023 figure for ‘New tuberculosis cases (CY)" was updated from 207 to 203.

— The Calendar 2023 figure for ‘Diabetes management among adult New Yorkers (%) (CY)" was updated from NA
to 75.

— The four-month actual Fiscal 2024 figure for ‘Restaurants inspected (%)’ was updated from 20.2 to 19.8.
— The Calendar 2022 figure for ‘Buprenorphine patients (CY)" was updated from 15,099 to 15,139.

— The Calendar 2022 figure for ‘Deaths from unintentional drug overdose (CY) (provisional)’ was updated from 3,026
to 3,070. The Calendar 2023 figure was also updated from NA to 3,046 and the four-month actual Calendar 2023
figure was updated from 712 to 726.

— The four-month actual Fiscal 2024 figure for ‘Environmental Control Board violations received at the Office of
Administrative Trials and Hearings (OATH)" was updated from NA to 16,074.

e All calendar year indicators, identified by “(CY)" in the indicator name, will now only be reported annually in the
Mayor’s Management Report to avoid confusion and data misrepresentation. Due to this, all CY indicators have NA
for the four-month actual Fiscal 2025 figure. This reporting frequency change occurred in the Fiscal 2024 Mayor’s
Management Report, and the following indicators will no longer report a four-month actual figure:

— 'New HIV diagnoses (CY)" in Goal 1a.
— 'New tuberculosis cases (CY)" in Goal 1b.
— 'Animals testing positive for rabies at the Public Health Laboratory (CY)" in Goal 1b.

— 'Childhood blood lead levels—number of children younger than age 18 with blood lead levels of 5 micrograms per
deciliter or greater (CY) (preliminary)’ in Goal 3a.

— 'Childhood blood lead levels—number of children younger than age 6 with blood lead levels of 5 micrograms per
deciliter or greater (CY) (preliminary)’ in Goal 3a.

— 'Buprenorphine patients (CY)" in Goal 4a.
— 'Deaths from unintentional drug overdose (CY) (provisional)’ in Goal 4a.

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.
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ADDITIONAL RESOURCES

For additional information visit:

e HealthyNYC: New York City’s Campaign for Healthier, Longer Lives:
www.nyc.gov/healthynyc

e The State of Mental Health of New Yorkers:
www.nyc.gov/assets/doh/downloads/pdf/mh/state-of-mental-health-new-yorkers.pdf

e Special Report on Social Media and Mental Health:
www.nyc.gov/assets/doh/downloads/pdf/mh/social-media-mental-health-report-2024.pdf

e The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information about the NYC Health Department, please visit nyc.gov/health.
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DEPARTMENT OF HEALTH AND MENTAL HYGIENE
OFFICE OF CHIEF MEDICAL EXAMINER

Dr. Jason Graham, Chief Medical Examiner

WHAT WE DO

The Office of Chief Medical
Examiner (OCME) serves public
health and the justice system
through forensic science. OCME’s
impartial investigations of deaths
and thorough analysis of evidence
offer answers to families and
communities during times of
profound need. OCME is responsible
for investigating deaths that result
from criminal violence, accident or
suicide; that occur suddenly and
when in apparent good health;
when unattended by a physician; in
a correctional facility or in custody of
any criminal justice entity; occurring
in any suspicious or unusual manner;
or that are a threat to public health.

These types of cases are referred to
as being under “Medical Examiner

jurisdiction.” The Office also
reviews all applications for permits
to cremate the body of a person
who dies in New York City. The
Office provides additional forensic
services to support investigations
through its DNA, forensic toxicology
and molecular genetics laboratories.
OCME also manages all functions
of the City mortuary, including
the retrieval and processing of
unclaimed decedents, and facilitates
final disposition. Finally, OCME
maintains a specialized mass fatality
management team ready to support
the City in responding to mass
fatalities and other disasters.

FOCUS ON EQUITY

To best serve all New Yorkers—regardless of economic ability—OCME operates
Family Services Centers in all five boroughs so that all communities have equal
access to services. At these centers, staff interact with family members, medical
practitioners, and other advisors to receive and verify information that will assist
in determining the identity of deceased persons and aid in final disposition. Family
services are also provided remotely in the interest of convenience and comfort.
For families who may need or choose interment of their loved ones in the City
cemetery, OCME provides an opportunity for a final viewing before burial. In
addition, OCME serves as the impartial pathologist for families by performing its
own death investigations and autopsies, free from influence by legal or medical
communities or law enforcement. OCME also provides language translation
services, including for informational materials, to better serve all New Yorkers,
regardless of language.

OCME additionally focuses on racial equity work in service delivery beyond the
traditional role of medical examiner, addressing unmet needs and reducing
disparities. The OCME Drug Intelligence & Intervention Group (DIIG) is a first-of-
its kind model that combines expanded, comprehensive death investigations with
support and guidance for the families and social networks affected by opioid-
related fatalities. Through this initiative, OCME social workers and healthcare
professionals provide wide-ranging services and referrals to potentially lifesaving
interventions, including grief counseling, substance use services, housing assistance
services, and health care, to traditionally underserved populations.

OCME develops and maintains a workplace culture in which employment and
advancement decisions are made fairly and employees are treated equitably,
regardless of race/ethnicity, age, gender, religion/creed, national origin, disability, or
sexual orientation. This is accomplished through agency-wide training and continual
engagement with managers to ensure familiarity with the City’s Equal Employment
Opportunity, diversity and inclusion policies, and through incorporating these
policies into recruitment, selection, promotion, as well as all workplace activities
so that all employees feel welcome and inspired to succeed.
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OUR SERVICES AND GOALS

SERVICE 1
Goal 1a
Goal 1b
Goal 1c
Goal 1d

Perform the processes necessary to certify deaths falling within the agency’s jurisdiction.
Respond promptly to scenes of reportable fatalities and conduct related investigations.

Perform autopsies and examinations necessary to determine cause and manner of death.

Provide diligent investigation for all cremation requests.

Certify death certificates in a timely manner.

SERVICE 2
Goal 2a

Provide mortuary services to the City.

Recover and transport unclaimed and Medical Examiner decedents to City mortuary facilities in a timely
manner.

SERVICE 3
Goal 3a
Goal 3b

Respond to disasters and emergencies when fatalities are involved.
Provide rapid response and safe fatality management services to the City.
Identify victims of disasters and return their remains to families in a timely manner.

SERVICE 4
Goal 4a

Provide services to the City for forensic purposes.

Provide timely and accurate laboratory services for criminal justice purposes.

SERVICE 5
Goal 5a

Provide preventative and supportive fatality-related services to New Yorkers.

Conduct outreach efforts to families and close contacts of victims of overdose deaths.
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HOW WE PERFORMED

During the first four months of Fiscal 2025, the median scene arrival time for OCME medicolegal investigators increased
by more than half an hour compared to the same period in Fiscal 2024, reaching two hours and 25 minutes. OCME
collaborates with law enforcement to coordinate scene responses, ensuring thorough death investigations without
disrupting criminal investigations. While several factors may influence OCME's response times, these time fluctuations do
not affect the integrity of criminal investigations.

The median time to complete autopsy reports decreased by 37 percent compared to the first four months of Fiscal
2024 to 84 days during the first four months of Fiscal 2025, out-performing the 90-day target. This improvement is
largely attributed to financial investments in improving OCME's operations, including through hiring additional forensic
toxicologists and purchasing essential laboratory equipment, supplies, and a service contract to enhance the Toxicology
Laboratory’s capacity. Outsourcing specialized testing to an external laboratory was also a key component of the expenditure
strategy. These efficiency improvements decreased the turnaround time for toxicology testing results, upon which many
autopsy reports rely. Additionally, OCME implemented several updated staffing efficiencies, including reorganizing the
Forensic Pathology Coordinators and establishing the Medical Examiner Support Unit, in order to better support Medical
Examiners (MEs) to allow them to focus more on their case work, improving operations despite a reduction in staff as the
result of the national shortage of board-certified forensic pathologists.

There were 30 percent fewer autopsies performed, and 36 percent more external examinations performed in the
first four months of Fiscal 2025 compared to the same period in Fiscal 2024. Due to ongoing shortages in forensic
pathology staff, OCME adjusted the criteria for performing autopsies in limited types of cases, primarily drug overdose
deaths, to accommodate workloads while maintaining accuracy. This adjustment accounts for the decrease in autopsies
performed and the increase in external examinations (non-autopsies) with toxicology testing as certain cases are selected
for external examination instead of autopsy at the discretion of the medical examiner responsible for the case, provided
it does not compromise the accuracy of the cause and manner of death determination.

The Forensic Biology Laboratory, which is responsible for all types of DNA case testing, continues to out-perform all
target turnaround times. The median turnaround time across all DNA case types was 51 days in the first four months
of Fiscal 2025, up from 40 days in the first four months of Fiscal 2024. Median time to complete DNA homicide cases
also slightly increased to 51 days during the first four months of Fiscal 2025. Turnaround time for homicide cases
can vary based on the complexity of the case and materials submitted to OCME for testing. The DNA lab can always
rapidly expedite testing in any case of urgent public safety concern. DNA sexual assault cases and DNA gun crime cases
turnaround times improved, decreasing to 38 days and 24 days, respectively. DNA property crimes have no target for
turnaround time, as they are governed by a timeline appropriate for the judicial system. During the first four months
of Fiscal 2025, 100 percent of DNA property crime samples submitted to the Agency were processed and ready when
needed for criminal justice proceedings.

The Forensic Toxicology Laboratory, which is responsible for all types of toxicology case testing, saw dramatic
improvements in the first four months of Fiscal 2025 compared to the first four months of Fiscal 2024, as all their
turnaround times now significantly out-perform the 90-day targets. The median time to complete toxicology cases
decreased 55 percent, improving to 40 days in the first four months of Fiscal 2025 compared to the same period in
Fiscal 2024. Similarly, the median time to complete toxicology DUI cases decreased 60 percent to 40 days and the
median time to complete toxicology sexual assault cases decreased 63 percent to 62 days. These improvements were
achieved while simultaneously dealing with increased toxicology case submissions, directly related to the opioid crisis,
and were largely due to the investment of additional resources for the Laboratory, made possible by opioid settlement-
related funds, as well as workflow and efficiency improvements, which streamlined Laboratory production.

In the first four months of Fiscal 2025 there were 728 clients reached through OCME's Drug Intelligence and Intervention
Group (DIIG), and 552 clients directly provided or referred to services. OCME created DIIG in September 2022 as an
innovative way to fight the fentanyl-driven opioid crisis on a new front in the City. Through this initiative, when someone
dies from a drug overdose, OCME’s investigation and response now includes skilled social workers and public health
professionals who engage with surviving family members and close contacts to provide a wide range of potentially
lifesaving services and referrals including grief counseling, substance use services, housing assistance, health care, and
more. Between the group’s formation in September 2022 and December 1, 2024, OCME’s DIIG team has spoken with
more than 2,536 individuals who have lost a loved one to overdose. Of these individuals, 75 percent (1,897 individuals)
have received help from DIIG's Family Support Team or referrals to other programs for support.
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SERVICE 1 Perform the processes necessary to certify deaths falling within the agency’s jurisdiction.

Respond promptly to scenes of reportable fatalities and conduct related investigations.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Median time for scene arrivals by medicolegal investigators (hours:minutes) 1:36 1:37 2:13 * * 1:48 2:25
Deaths reported 40,384 39,308 39,298 * * 12,610 12,440
* Cases where Medical Examiner takes jurisdiction and certifies death at an OCME
facility 8,211 8,879 9,004 * * 3,016 2,684
* Cases where Medical Examiner investigates, takes jurisdiction and certifies death
at scene or a health care facility NA 3,383 3,298 ks b 1,015 1,071
Cases where Medical Examiner declines jurisdiction 3,096 3,163 3,322 & & 1,000 1,046
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
Perform autopsies and examinations necessary to determine cause and manner of death.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
* Median time to complete autopsy reports (days) 140.0 110.0 118.0 90.0 90.0 133.0 84.0
Autopsies performed 6,085 6,544 6,170 ki b 2,156 1,504
External examinations performed 2,124 2,335 2,769 & & 850 1,154
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
Provide diligent investigation for all cremation requests.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 Fy26 Fy24 FY25
Cremation requests received and investigated as requirement of processing 19,592 18,904 18,670 * * 5,948 6,057
* Cremation requests rejected after investigation and turned over to Medical
Examiner jurisdiction 175 170 201 * * 69 67
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
Certify death certificates in a timely manner.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 Fy26 Fy24 FY25
* Median time to certify death certificates after initial receipt of decedents’
remains (hours:minutes) 15:01 15:06 15:31 72:00 72:00 15:16 15:58
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
SERVICE 2 Provide mortuary services to the City.
Recover and transport unclaimed and Medical Examiner decedents to City mortuary facilities in a timely
manner.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Decedents’ remains transported and stored by OCME 13,931 14,067 14,112 * * 4,678 4,212
* Median time from OCME receipt of decedents’ remains to “Ready to Release”
status (hours:minutes) 7:52 9:45 9:59 * * 9:57 9:14
Median time to release a decedent remains to a funeral director (minutes) 37 39 41 i b 40 40

* Critical Indicator #* Equity Indicator “NA" Not Available 14 Directional Target * None
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SERVICE 3 Respond to disasters and emergencies when fatalities are involved.

Provide rapid response and safe fatality management services to the City.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 FY24 FY25
* Fatalities handled by OCME following a mass fatality event 30 0 0 * * 0 0
* Critical Indicator # Equity Indicator “NA” Not Available 1+ 8 Directional Target * None
Identify victims of disasters and return their remains to families in a timely manner.
Actual Target 4-Month Actual
Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
* Remains identified following the September 11, 2001 attacks (cumulative) 14,771 14,867 14,914 iy g 14,894 14,914
* Critical Indicator #* Equity Indicator “NA” Not Available & Directional Target * None

SERVICE 4 Provide services to the City for forensic purposes.

Provide timely and accurate laboratory services for criminal justice purposes.
Actual Target 4-Month Actual

Performance Indicators FY22 FY23 FY24 FY25 FY26 FY24 FY25
Median time to complete analysis of a DNA case (days) 71.0 54.0 42.0 90.0 90.0 40.0 51.0
* Median time to complete DNA homicide cases from evidence submission to
report (days) 69.0 69.0 47.0 90.0 90.0 48.0 51.0
* Median time to complete DNA sexual assault cases from evidence submission to
report (days) 50.0 51.0 40.0 90.0 90.0 41.0 38.0
Median time to complete DNA property crime cases from evidence submission to
report (days) 216.0 176.0 466.0 * * 575.0 365.0
* DNA property crime cases that are completed on-time for trial (%) 100% 100% 100% 100% 100% 100% 100%
Median time to complete DNA gun crime cases from evidence submission to report
(days) 65.0 24.0 28.0 * * 29.0 24.0
DNA gun crime samples received 21,714 19,961 17,831 kd b 6,781 2,832
DNA matches with profiles in database 4,760 4,781 6,111 @ & 2,039 1,676
* Median time to complete toxicology cases (days) 111.0 73.0 77.0 90.0 90.0 88.0 40.0
Median time to complete toxicology DUI cases (days) 56.0 49.0 77.0 90.0 90.0 101.0 40.0
Median time to complete toxicology sexual assault cases (days) 116.0 94.0 153.0 90.0 90.0 168.0 62.0
* Critical Indicator # Equity Indicator “NA" Not Available & Directional Target * None

SERVICE 5 Provide preventative and supportive fatality-related services to New Yorkers.

Conduct outreach efforts to families and close contacts of victims of overdose deaths.
Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
* Drug Intelligence and Intervention Group clients reached NA NA 1,364 i) iy 264 728
* Drug Intelligence and Intervention Group clients provided services NA NA 995 iy iy 177 552
* Critical Indicator # Equity Indicator “NA" Not Available 8 Directional Target * None

AGENCY CUSTOMER SERVICE

Performance Indicators Actual Target 4-Month Actual
Customer Experience FY22 FY23 FY24 FY25 FY26 FY24 FY25
Completed requests for interpretation 1,303 1,375 1,326 * * 359 331
Letters responded to within 14 days (%) 100% 100% 100% ki b 100% 100%
E-mails responded to within 14 days (%) 100% 100% 100% * * 100% 100%
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual
Resource Indicators FY22 FY23 FY24 FY25 FY25! FY26' FY24 FY25
Expenditures ($000,000)? $108.0 $99.5 $106.5 $104.3 $119.1 $119.6 $36.6 $411
Revenues ($000) $84.0 $38.3 $0.4 $50.0 $50.0 $50.0 $0.0 $0.3
Personnel 700 716 737 756 846 840 720 739
Overtime paid ($000,000) $8.7 $9.8 $9.8 $2.5 $3.2 $2.5 $2.9 $2.8
"January 2025 Financial Plan. 2Expenditures include all funds “NA" - Not Available

The figures shown in the table above are subtotals of the Department of Health and Mental Hygiene totals that appear in the DOHMH chapter of this report.

SPENDING AND BUDGET INFORMATION

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
106 - Office of Chief Medical Examiner (Personal Services) $80.9 $89.1 All
116 - Office of Chief Medical Examiner (Other Than Personal
Services) $25.6 $30.1 All
Agency Total' $106.5 $119.1

'OCME is contained within the Department of Health and Mental Hygiene and appropriations are made through that agency. ?Comprehensive Annual Financial Report (CAFR)
for the Fiscal Year ended June 30, 2024. Includes all funds.  Refer to agency goals listed at front of chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e The indicator ‘DNA property crime cases that are completed on-time for trial (%)’ was added in Goal 4a to provide
more context about how the Agency performs on providing timely DNA Laboratory services as property crimes cases
are governed by a timeline appropriate for the judicial system unlike other DNA case types that are prioritized because
they are crimes against people.

e Service 5, ‘Provide preventative and supportive fatality-related services to New Yorkers,” was added to highlight
supportive programs OCME runs outside of their main mortuary and forensics services.

e Goal 5a, ‘Conduct outreach efforts to families and close contacts of victims of overdose deaths,” was created to
highlight OCME's new DIIG unit that work to prevent drug overdose deaths.

e The indicators ‘Drug Intelligence and Intervention Group clients reached’ and ‘Drug Intelligence and Intervention Group
clients provided services’ were added to Goal 5a to measure the reach of the DIIG initiative.

e Previously published Fiscal 2022 figure for ‘Personnel’ in Agency Resources was corrected from 667 to 700.

e Preceding the Fiscal 2025 Preliminary Mayor's Management Report, the Mayor's Office of Operations continued to
standardize indicator names, implementing changes in the Customer Experience section. Indicator definitions and
historic data were not changed.

ADDITIONAL RESOURCES

For more information on the agency, please visit: www.nyc.gov/ocme.
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NYC HEALTH + HOSPITALS

Dr. Mitchell Katz, President and CEO

WHAT WE DO

NYC Health + Hospitals (the System),
the largest municipal health system
in the country, includes 11 acute
care locations, five post-acute care
(skilled nursing) facilities, and over
30 patient care community health
centers (Gotham Health). The System
provides comprehensive health
care services, including preventive
and primary care, behavioral

health care, high-risk neonatal
and obstetric care, and burn care.
The System’s acute care facilities
include training hospitals, trauma
centers, and community hospitals.

In addition, the System includes:
a subsidiary low-cost to no-cost
insurance plan called MetroPlus
Health; an Accountable Care
Organization that provides Medicare
beneficiaries with coordinated care
and chronic disease management; a
Certified Home Health Agency; and
Correctional Health Services (CHS),
serving patients on Rikers Island.
Approximately 65 percent of NYC
Health + Hospital’s adult patients
are on Medicaid or are uninsured,
and the System collectively serves
approximately one million New
Yorkers across the five boroughs
each year.

FOCUS ON EQUITY

NYC Health + Hospitals’ mission is to deliver high quality health care services to all
New Yorkers with compassion, dignity, and respect, regardless of income, gender
identity, or immigration status. In keeping with its mission, NYC Health + Hospitals
provides high quality, accessible care to diverse communities, including historically
marginalized populations, without exception. More than 70 percent of patients
identify as either Black/African American, Hispanic/Latinx, or Asian American Pacific
Islander, and an estimated 30 percent of patients are limited English proficient.
The System serves marginalized groups who are more likely to experience poverty
and face a disproportionate amount of harmful daily stressors and barriers, which
contribute to and exacerbate chronic disease and health inequity.

Approximately 65 percent of NYC Health + Hospitals patients either rely on
Medicaid or have no insurance. The System works to advance health equity by
creating models of care that remove barriers for specific populations. For instance,
the NYC Care program ensures that New Yorkers who cannot access insurance
are connected to affordable, high-quality primary, preventive, and specialty care,
regardless of their ability to pay. In addition, the System’s Street Health Outreach
+ Wellness (SHOW) program, launched in response to the COVID-19 pandemic,
provides health care services to meet the needs of people experiencing street
homelessness. SHOW deploys mobile health units across the City to deliver street-
based care at no cost and without appointments necessary. SHOW teams connect
thousands of patients to essential care including medical evaluations, wound care,
mental health resources, vaccinations, harm reduction education, and linkages to
continuity care within the System. NYC Health + Hospitals also continues to expand
MetroPlusHealth membership, offering low to no-cost health insurance options to
eligible people living within the five boroughs of the City.

The System’s CHS division provides a full spectrum of high-quality health care to
people incarcerated in New York City with dignity and respect. CHS’ mission is
to diagnose and treat individuals in custody and to provide support from the first
to the last day of incarceration, which will help patients successfully reenter their
communities.

Finally, to further address equity, an advisory group called the Equity and Access
Council was established to support the System’s Office of Diversity and Inclusion
and develop efforts that promote equity among both staff and patients. This
Council optimizes the delivery of care and health outcomes for diverse patient
populations. Its primary focus is to advance racial and social justice in order to
eliminate barriers, promote institutional and structural equities, identify and reduce
health disparities, and continuously improve the health of vulnerable communities.
NYC Health + Hospitals also acknowledges the importance of a diverse workforce
and thus established the Medical Opportunities for Students and Aspiring Inclusive
Clinicians (MOSAIC) program to encourage under-represented groups to join the
medical workforce. NYC Health + Hospitals continues to develop recruitment and
retention programs to attract staff who reflect the communities it serves.
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OUR SERVICES AND GOALS

SERVICE 1 Provide medical, mental health and substance use services to New York City residents
regardless of their ability to pay.

Goal 1a Expand access to care.
Goal 1b  Enhance the sustainability of the Health + Hospitals system.
Goal 1c  Maximize quality of care and patient satisfaction.
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HOW WE PERFORMED

The total number of unique patients increased 18 percent, from 591,744 in the first four months of Fiscal 2024 to
699,656 in the first four months of Fiscal 2025. In recent years, the System invested in new services, expanded existing
services, and improved scheduling and telehealth capabilities to welcome more patients. With increasing demand for
NYC Health + Hospitals high-quality care services, the System is working to continue to expand capacity.

The unique number of primary care patients increased five percent to 452,220 in the first four months of Fiscal
2025 from 432,761 in the first four months of Fiscal 2024. This is largely due to the System'’s focus on strengthening
pathways to access primary care, as well as a continued commitment to effective ambulatory practices that meet
growing demand for primary care and serve as the initial access point to the System’s services.

The number of uninsured patients served increased by seven percent, from 129,659 in the first four months of Fiscal
2024 to 139,270 in the first four months of Fiscal 2025. This is primarily driven by a corresponding increase in the
number of total patients seen during this period. The number of uninsured patients served includes patients enrolled in
the NYC Care health care access program, which is available to patients who are not eligible for or are unable to afford
health insurance coverage. Enrollment in NYC Care increased 22 percent over comparative periods, continuing to set
new enrollment records each year since its launch in Fiscal 2020. While the System expects new arrivals and community
outreach continue to fuel this increase, with expanded health insurance options for undocumented New Yorkers, many
individuals are starting to transition from NYC Care to new health insurance plans.

The number of telehealth visits conducted in the first four months of Fiscal 2025 decreased by 22 percent compared to
the same period in Fiscal 2024, from 186,934 visits to 145,634 visits. This is partly due to the continuation of increased
in-person visits since the COVID-19 pandemic emergency period ended in Fiscal 2023. However, telehealth still provides
a unique and important part of care for most patients and, as such, the System continues to improve and refine the way
it conducts telehealth, acknowledging that it will always be a part of the way that patients are cared for.

The number of completed eConsults remained fairly stable this reporting period compared to the first four months of
Fiscal 2024, though it slightly increased to 143,464 in the first four months of Fiscal 2025. This reflects the System’s
primary care providers' strong ability to adapt to individual patient circumstances to address specialized needs in the
primary care setting. eConsults and other virtual engagement mechanisms are essential in sustaining the volume of
patients seen in both primary and specialty care across the System.

Eligible women receiving mammogram screenings slightly increased from 81.7 percent in the first four months of
Fiscal 2024 to 82.1 percent in the first four months of Fiscal 2025, outperforming the 80 percent target. This can be
attributed to the System’s continued efforts to create and improve access to preventative care by implementing focused
scheduling efforts, following up with patients using multiple methodologies such as text and phone calls, and offering
site locations most convenient to the patient.

The proportion of individuals living with HIV that are retained in HIV primary care was maintained at the System’s target
level of 85 percent, improving slightly compared to the same period last year to 86.4 percent in the first four months of
Fiscal 2025. The HIV retention metric tracks the ability for the System’s HIV clinical programs to maintain people living
with HIV in care, as measured by regular clinical care within an HIV clinic or from an HIV Specialist.

The number of calendar days to the third next available new appointment (TNAA) during the first four months of
Fiscal 2025 was 21 days for adult medicine, a one-day decrease over the comparative reporting period, and 23 days
for pediatric medicine, a two-day increase. TNAA for both adult and pediatric medicine remained relatively stable as
primary care practices recently re-developed their templating and scheduling systems to include additional and shorter
new patient appointment blocks that are sooner. Because of this, the System expects the number of days to continue
to decrease.
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e NYC Health + Hospitals is committed to prioritizing patients’ successful transition to essential resources after discharge.
As a result of this commitment, the percentage of follow-up appointments kept within 30 days after behavioral health
discharge from a NYC Health + Hospitals facility has improved every year since Fiscal 2021. Preliminary data over the
first four months of Fiscal 2025 shows this improvement trend will continue as the follow-up rate increased over nine
percentage points over comparative reporting periods to 61.8 percent. This consistent improvement is accomplished
by the close collaboration and partnership between the NYC Health + Hospitals Office of Behavioral Health and all of
the NYC Health + Hospitals facilities to support systemwide efforts to ensure staff training is centered on workflow
practices that help patients keep their follow-up appointments soon after discharge.

e Total correctional health clinical encounters per 100 average daily population on Rikers Island increased slightly from
3,426 encounters in the first four months of Fiscal 2024 to 3,570 encounters in the comparative period in Fiscal 2025.
This is due to natural fluctuations in the clinical needs of patients, operational and environmental factors in the jails,
and minor changes in clinical workflows and documentation that can impact reporting.

e The percent of Correctional Health Service (CHS) patients with a substance use diagnosis who received jail-based services
in the first four months of Fiscal 2025 increased by three percentage points to 84 percent. While an improvement,
this still lags behind the 90-percent target. This metric reflects substance use diagnoses for a range of substances
and severity levels, including cases without indication for formal intervention beyond education. Operational and
environmental factors in the Riker Island jails can impact CHS providers’ ability to meet with patients with substance
use diagnoses. There are also natural fluctuations in the clinical profile of patients and minor workflow changes that
can impact reporting. A year-over-year increase in jail-based contact may be attributable, in part, to increased outreach
efforts by substance use disorder treatment staff to patients who may benefit from this service.

e The percentage of patients who left the emergency department (ED) without being seen (LWBS) decreased from 5.2
percent in the first four months of Fiscal 2024 to 4.3 percent in the first four months of Fiscal 2025. This one percentage-
point decrease happened despite a comparative three percent higher adult ED volume during the first four months of
Fiscal 2025. There are a variety of improvement efforts occurring at the System’s hospitals, including enhancing patient
tracking and flow, revisiting provider and nurse staffing models to ensure there is staffing capacity to meet demand,
and creating ED high-value care teams to identify and decrease unnecessary laboratory and radiology treatments.

e The net days of revenue for accounts receivable increased by 21 percent across comparative reporting periods to
51 days, failing to achieve the target of 42 days. This is largely a result of the cyberattack on the System’s payment
management vendor, Change Healthcare, which occurred in February 2024, affecting several insurance claims and
remittance operations. While insurance billing was able to resume with a new vendor within several weeks of the
attack, and payments to NYC Health + Hospitals resumed, it has taken much longer to connect remittance files and
patient bills to the new vendor. This has significantly delayed the ability to follow up on outstanding claims and has
inflated the accounts receivable metric.

e MetroPlus, a subsidiary low-cost to no-cost insurance plan, membership dropped 10 percent to 685,731 in the first
four months of Fiscal 2025 compared to the same period in Fiscal 2024. This change is due to a shift in how MetroPlus
Health Plan reports medical spending at Health + Hospitals, as they now use a rolling 12-month period for claims data.
Because of this, there will be a more complete picture of claims that have been paid and an accurate percent spend at
the Agency. During the first four months of Fiscal 2025, 40.4 percent of MetroPlus’ spending is attributed to Health +
Hospitals.

e The proportion of uninsured patients who are enrolled in insurance or financial assistance through NYC Health +
Hospitals’ financial counseling services decreased one percentage point from the first four months of Fiscal 2024 to
76 percent in the first four months of Fiscal 2025. There is ongoing work to address the decline in financial counseling
screening rates, as well as improve the proportion of patients who are screened to get enrolled in health insurance
coverage or financial assistance. These efforts include increasing staffing, standardizing facility best practices, and
enhancing outreach strategies.
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The proportion of NYC Health + Hospitals” primary care patients who activate MyChart accounts increased to 83 percent
in the first four months of Fiscal 2025, nearly six percentage points better than the same period last year. The MyChart
team is focused on stabilizing the systemwide activation metric by implementing new digital and physical promotional
materials to display throughout the System. They also prioritize increasing usage by enhancing the MyChart patient
experience, including through adding support for the top 11 most common used languages by patients, expanded
scheduling and rescheduling options, and continuing use of services that notify patients when an earlier appointment
is available and about digital check-ins for appointments.

The outpatient satisfaction rate (excluding testing centers but including in-person and telemedicine visits) increased
from 85.8 percent in the first four months of Fiscal 2024 to 87.6 percent in the first four months of Fiscal 2025, out-
performing the 85.4 percent target. The shift in satisfaction scores is a slight improvement and is indicative of a steady,
incremental trend that has sustained over several prior fiscal years. Possible reasons for the increase over time are
related to improved accessibility due to multimodal communications, including MyChart messaging and telemedicine
visits, and improved patient experience with staff due to the ICARE (Integrity, Compassion, Accountability, Respect, and
Excellence) with Kindness initiative that is aimed at renewing the workforce’s commitment to service excellence in all
staff-patient interactions through ongoing individual, managerial, and leadership level training programming.

The inpatient satisfaction rate increased from 64.3 percent in the first four months of Fiscal 2024 to 67.0 percent
in the first four months Fiscal 2025, out-performing the 65.8 percent target. Due to the System’s high inpatient
volume and complex care needs, efforts have been made to enhance workforce well-being to ensure all staff has
the resources needed to best serve their patients, including through the ICARE with Kindness initiative, improving
the patient experience. In addition, the System provides targeted support to address stress and burnout from staff,
recruitment and retention initiatives, as well as technology and process optimization and improvement to increase time
spent by care teams in the care delivery environment.

The post-acute care satisfaction rate is only relevant for Skilled Nursing Facilities (excluding Carter Long-Term Acute
Care Hospital). This score decreased from 81.7 percent in the first four months of Fiscal 2024 to 74.1 percent in
the first four months of Fiscal 2025, under-performing its 86.3 percent target. Upon further review, the Fiscal 2025
summer months show a steady decline, which can potentially be attributed to irregular staffing schedules around
school holidays and general paid time off trends around the end of the summer season, with scores increasing again
in October. The System anticipates scores to increase in the future as NYC Health + Hospital's is working to collect and
improve additional satisfaction data and qualitative feedback from residents.

The percentage of patients diagnosed with diabetes who have controlled blood sugar increased from 68.5 percent in
the first four months of Fiscal 2024 to 69.1 percent in the first four months of Fiscal 2025. This is a record high for the
System. NYC Health + Hospitals’ primary care population continued to increase at a steady pace during the first four
months of Fiscal 2025 and the testing rate for hemoglobin A1c reached record highs.
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SERVICE 1 Provide medical, mental health and substance use services to New York City residents

regardless of their ability to pay.

Expand access to care.

Performance Indicators

* # Unique patients

Unique primary care patients (seen in the last 12 months)

* Uninsured patients served

* NYC Care enrollment
Telehealth visits

* eConsults completed

* Eligible women receiving a mammogram screening (%)

Eligible patients receiving prenatal depression screenings (%)

Eligible patients receiving postpartum depression screenings (%)

* HIV patients retained in care (%) (annual)

Calendar days to third next available new appointment — Adult medicine

Calendar days to third next available new appointment — Pediatric medicine

* Follow-up appointment kept within 30 days after behavioral health discharge

(%)

Total correctional health clinical encounters per 100 average daily population

Correctional health patients with a substance use diagnosis that received jail-

based contact (%)

% Critical Indicator

Goal 1b

Performance Indicators

#* Equity Indicator “NA" Not Available

Patients who left Emergency Department without being seen (%)

* Net days of revenue for accounts receivable

Patient care revenue/expenses (%)

* # MetroPlus membership

* MetroPlus Health Plan medical spending at Health + Hospitals (%)

Uninsured patients enrolled in insurance or financial assistance (%)

% Critical Indicator

#* Equity Indicator “NA" Not Available

FY22
1,110,039
413,908
391,810
113,178
684,066
404,406
72.7%
NA
NA
82.1%
12.0
12.0

48.1%
12,170

87%

Actual
FY23
1,204,174
427,337
219,943
119,234
608,204
426,532
78.3%
NA
NA
84.5%
12.0
13.0

54.0%
12,020

85%

& Directional Target

FY22
5.2%
49.7
74.8%
648,369
42.4%
88%

Actual
FY23
5.0%
46.4

73.8%

715,343

43.3%

79%

& Directional Target

FY24
1,210,437
442,736
249,785
143,503
541,518
437,552
79.7%
86.4%
77.2%
87.3%
20.0
23.0

62.0%
10,637

85%

* None

Enhance the sustainability of the Health + Hospitals system.

Fy24
5.1%
64.1
73.8%
715,898
43.5%
73%

* None

FY25
i

*

*

i

*

@
80.0%
90.0%
90.0%
85.0%

14.0
5.0

90%

FY25
4.0%
42.0
60.0%
i
@

*

Target

Target

FY26
i

*

*

@

*

@
80.0%
90.0%
90.0%
85.0%

14.0
5.0

90%

FY26
4.0%

42.0
60.0%

*

4-Month Actual

FY24
591,744
432,761
129,659
121,478
186,934
143,125
81.7%
NA
NA
85.4%
22.0
21.0

52.4%
3,426

81%

FY25
699,656
452,220
139,270
148,525
145,634
143,464

82.1%
NA
NA

86.4%

21.0

23.0

61.8%
3,570

84%

4-Month Actual

Fy24
5.2%
42.2
68.0%
757,727
38.6%
77%

FY25
4.3%
51.0
73.8%

685,731

40.4%
76%
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Maximize quality of care and patient satisfaction.

Actual Target 4-Month Actual
Performance Indicators Fy22 FY23 Fy24 FY25 FY26 Fy24 FY25
MyChart Activations - Primary Care (%) 74.7% 72.4% 76.6% * * 77.3% 83.0%
Outpatient satisfaction rate (%) 85.2% 85.4% 86.4% 85.4% 85.4% 85.8% 87.6%
Inpatient satisfaction rate (%) 62.9% 61.7% 64.7% 65.8% 65.8% 64.3% 67.0%
* Post-acute care satisfaction rate (%) 80.9% 84.0% 86.5% 86.3% 86.3% 81.7% 74.1%
* Patients diagnosed with diabetes who have appropriately controlled blood
sugar (%) 65.3% 68.8% 68.2% i i 68.5% 69.1%
Overall safety grade — Acute care (%) 50.0% NA 55.0% * * 55.0% NA
Overall safety grade — Post-acute care (%) 64.0% NA 63.0% * * 63.0% NA
Overall safety grade — Ambulatory care (diagnostic & treatment centers) (%) 48.0% NA 58.0% * * 58.0% NA
Total System Council of Community Advisory Board meetings held over the year 10 10 10 * * 2 2
Total facility-specific Community Advisory Board meetings held over the year 190 190 190 * * 4 41
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

AGENCY-WIDE MANAGEMENT

Actual Target 4-Month Actual
Performance Indicators Fy22 Fy23 Fy24 FY25 FY26 Fy24 FY25
Payout ($000) NA $76,625 $59,084 * * $326 $16,905
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

AGENCY RESOURCES

Sept. 2024 Updated

Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY22 FY23 FY24 FY25 FY25' FY26' FY24 FY25
Expenditures ($000,000)? $12,742.1 $10,878.7 $12,414.4 $12,222.2 $12,222.2 $10,720.6 $3,838.4 $4,650.1
Revenues ($000,000) $13,474.5 $11,587.9 $13,174.5 $13,045.3 $13,045.3 $11,616.8 $4,039.7 $4,751.2
Personnel 38,497 39,738 43,582 40,487 44,554 44,554 40,967 44,719
Overtime paid ($000,000) $192.3 $215.3 $258.7 $191.8 $192.9 $192.9 $84.6 $101.4
Capital commitments ($000,000) $543.7 $414.8 $386.0 $692.4 $831.5 $736.8 $97.3 $60.0
January 2025 Financial Plan. Expenditures include all funds “NA" - Not Available
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SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures January 2025 Financial Plan
FY24! FY252
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals?
001 - Lump Sum Appropriation (OTPS)' $3,131.1 $2,709.8 All

These figures are limited to the City’s contribution and planned contribution respectively 2Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30,
2024. Includes all funds. 3Includes all funds  “Refer to goals listed at front of chapter.

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e The indicator ‘"MyChart Activations (%)" was removed from Goal 1c and replaced with ‘MyChart Activations —
Primary Care (%)’ because after internal priority reviews, the program decided it was more effective to specifically
focus on ensuring primary care patients (those who have had an appointment within the last 36 months with a
provider in the primary care department) are activating and using MyChart accounts rather than patients across
the whole System.

e The four-month actual Fiscal 2025 figures for ‘Overall safety grade — Acute care (%), ‘Overall safety grade — Post-acute
care (%),” and 'Overall safety grade — Ambulatory care (diagnostic & treatment centers) (%)" are NA because overall
safety grades are reported every two years, most recently in Fiscal 2024.

ADDITIONAL RESOURCES

e For more information on NYC Care, please visit:
WWW.nyccare.nyc

For more information on the agency, please visit: www.nychealthandhospitals.org
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HUMAN RESOURCES ADMINISTRATION

Molly Wasow Park, Commissioner

Scott French, Administrator

WHAT WE DO

The Human Resources Administration
(HRA) administers major benefit
programs that provide economic
support to New Yorkers in need
and works to prevent homelessness
by providing rental assistance,
affordable housing programs, and
legal services for those facing housing
instability. HRA also promotes
opportunity through employment
programs and provides essential
resources to vulnerable New Yorkers,
including persons with disabilities,
immigrants, survivors of domestic
violence, New Yorkers living with
HIV/AIDS, and seniors. In this role
connecting millions of families and
individuals with vital lifelines, HRA is
at the forefront of addressing poverty
citywide, statewide, and nationwide.

FOCUS ON EQUITY

The Human Resources Administration (HRA), integrated with the Department of
Homeless Services (DHS) under the management structure of the Department
of Social Services (DSS), serves over three million New Yorkers annually through
programs that address poverty and income inequality, including cash assistance,
food assistance, and Medicaid public health insurance. DSS/HRA also prevents
homelessness by providing rental assistance, rehousing services, and legal services
programs to families and individuals. DSS/HRA administers the Fair Fares transit
discount program and the City’s municipal identification program (IDNYC).

In New York City, as in the rest of the United States, persistent racial inequity
is manifested in higher poverty rates, greater housing insecurity, and more
limited access to health care for Black and Latinx residents. DSS/HRA provides
an array of anti-poverty programs and initiatives that serve low-income New
Yorkers, a disproportionate number of whom are people of color. DSS/HRA
has implemented client-centered reforms to address poverty and inequality
by modernizing and simplifying access to benefits through business process
and technology innovations, increased anti-eviction and immigration-related
legal services, expanded rental assist