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ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT EMERGENCY OPERATIONS CENTER IS ACTIVATED.
PLEASE NOTE: Program staff will respond to inquiries and requests as soon as possible. We appreciate your patience and support.

 

NYC Emergency Management is reques!ng that NYC CERT members
check catch basins in their area. Use NYCDEP Citywide Catch Basins
Map to find the catch basins by entering your home address or using
your current loca!on. NYC CERT members can assist the Department of
Environmental Protection to help avoid flooding and backups.
 
Operational Role:
·   Safely clearing catch basins in your area using a broom or rake
·   If the basin is clogged below the grate, file a report by calling 311
·   DO NOT attempt to lift or remove the grate
 
Report any actions taken by completing the form found in the following
link:
 
https://goo.gl/forms/Uk76ezbH6hMGQNZE3
 
Remember always to follow the NYC CERT Standard Operating
Procedures NYC CERT Standard Operating Procedures when deploying
(including contacting NYCEM Watch Command to deploy and stand
down).

MONDAY RADIO ROLL CALL

Borough Channel:  CERT BX

09/25 Responding Borough: Manhattan

+ SI

Call Scenario: How many events will
you and your Division support for
NPM?

Documents to Review:

Citywide Radio Drill Refresher

Call signs per Radio

Each week we will have a survey with

questions that relates back to lessons

learned during NYC CERT training or your

experience as a member. The answer will

be revealed in the following week's

newsletter. Good Luck!

CLICK HERE FOR THIS

https://on.nyc.gov/bookCERT
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001yGLN_0LJBOHItYC5xZcwH23xPAacCrfTjJ0OQYey1w61Jp05KiuZHRSWIsqkELCOMCV3qbq-NnIbbFUk9jEsQdJUGJAhTTCZ-ifKqlY0OR4ehnRh141i348kdW2zYLmr8YtXEP5CMKzn1Z5hDbtOEfLCZ9mHs1Mjg0FyKFzgY80ewi_nLTFn68ETGCn-je8X0kOq1SrEgMSknL4IVXdkPg%3D%3D%26c%3DI83Kq6SqG8nLyz3qZ6oJeQ-__KLjDoTueFUZW_N51UsFdsUs0tXfCg%3D%3D%26ch%3DUaVcCzNBgEn5JL1PtUaLJaQ1pUxw9oeJZDy7Hk_tvqY5UMIqlgVp1w%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7Cf5b4bf373034419cbfad08dbbab07efe%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638309039446421991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BS231M%2F36c7o%2BSbpkmtnxM%2B0Ho3V8FxJNfN66w4zVqU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001yGLN_0LJBOHItYC5xZcwH23xPAacCrfTjJ0OQYey1w61Jp05KiuZHWs2ExRmsB1xEA--v-DLOij6qbzT1C-qN0ASqFhoWYArVRXvgKGnvllfDiTKGiD9pFMGJyFwx5nPoBoJQ8IlD9KP-94M7kWFZ1W63BRsPseE5Q7nY41-qo4%3D%26c%3DI83Kq6SqG8nLyz3qZ6oJeQ-__KLjDoTueFUZW_N51UsFdsUs0tXfCg%3D%3D%26ch%3DUaVcCzNBgEn5JL1PtUaLJaQ1pUxw9oeJZDy7Hk_tvqY5UMIqlgVp1w%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7Cf5b4bf373034419cbfad08dbbab07efe%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638309039446421991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uNydDivNpJnvhC%2FONKfQVlwjalO1hdXucxGjhOOqdPM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001yGLN_0LJBOHItYC5xZcwH23xPAacCrfTjJ0OQYey1w61Jp05KiuZHfcvpli1MiQwlwzVTSk2sExmanadNu_6XVtg-Yi2aEUZVh3KbhNBTRpuhCrvMY2uYjm_7qdJHRYd7tp9-yuovuizYABORy3n_w%3D%3D%26c%3DI83Kq6SqG8nLyz3qZ6oJeQ-__KLjDoTueFUZW_N51UsFdsUs0tXfCg%3D%3D%26ch%3DUaVcCzNBgEn5JL1PtUaLJaQ1pUxw9oeJZDy7Hk_tvqY5UMIqlgVp1w%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7Cf5b4bf373034419cbfad08dbbab07efe%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638309039446421991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WRhL13cFXPOuhlHhoNs6LoyPwr7xdf99ejFUVcYsx2U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001yGLN_0LJBOHItYC5xZcwH23xPAacCrfTjJ0OQYey1w61Jp05KiuZHfcvpli1MiQwlwzVTSk2sExmanadNu_6XVtg-Yi2aEUZVh3KbhNBTRpuhCrvMY2uYjm_7qdJHRYd7tp9-yuovuizYABORy3n_w%3D%3D%26c%3DI83Kq6SqG8nLyz3qZ6oJeQ-__KLjDoTueFUZW_N51UsFdsUs0tXfCg%3D%3D%26ch%3DUaVcCzNBgEn5JL1PtUaLJaQ1pUxw9oeJZDy7Hk_tvqY5UMIqlgVp1w%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7Cf5b4bf373034419cbfad08dbbab07efe%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638309039446578216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ReMVUcIFnrNFG8r4il5F%2Fi9IDwqX19q9cQo0yFDGcu8%3D&reserved=0
http://on.nyc.gov/CERTupload
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/CERTquiz
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT


National Weather Service has issued the following:
➢Long-duration rainfall this weekend, with the bulk of the precipitation
between 9 AM and 5 PM today
➢ Light to moderate showers likely linger into Monday, with dry
conditions anticipated by Monday night
➢ Winds will be breezy with gusts around 40 mph along the coast
starting this afternoon into tonight
➢ Coastal flood inundation levels have been lowered slightly, but
flooding may continue into next week
➢ A high risk of rip currents, large breaking waves, rough surf, and
beach erosion through Sunday night

 
NYC EMERGENCY MANAGEMENT

ADVISES NEW YORKERS TO PREPARE
FOR POTENTIAL HEAVY RAINS AND

COASTAL HAZARDS

September 22, 2023 — The New York City Emergency Management
Department today issued a travel advisory for Saturday, September 23
through Sunday, September 24. According to the National Weather
Service, New York City will experience a long-duration rainfall event this
weekend. Steady light to moderate rain will begin Saturday morning
and continue into Sunday night, with the bulk of the rainfall occurring
between 10 a.m. and 6 p.m. tomorrow. Lingering showers will be
possible into Monday.
Overall rainfall amounts of 2 to 3 inches are forecast. Widespread
areas of low lying and poor drainage flooding will be possible during
periods of heavy rainfall and isolated flash flooding cannot be ruled
out. General thunderstorms with lightning are also possible Saturday
afternoon and again on Sunday. Coastal hazards are also expected this
weekend, with minor coastal flooding possible during several high tides
Saturday afternoon into Sunday, a high risk of life-threatening rip
currents, large breaking waves, and rough surf at Atlantic-facing
beaches.  

Safety Tips

WEEK'S QUESTION

Last week's question: New graduates

make a smoother transition and feel

more connected to their new division

when _________.

The correct answer is: d) all of the above

More inclusion is always best! New grads

are important team members that have

great potential to reinvigorate a division

by bringing new ideas, skills, and

community connections. They need your

support to succeed.

View and Download

the Complete NYC

CERT Basic Training

Student Manual

The NYC CERT Standard Operating

Procedures (SOPs) provides guidance and

outlines policies and procedures for you

and your team to follow.

https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
https://on.nyc.gov/NYCcertSOPs


• Allow for extra travel time. New Yorkers are urged to use public
transportation. 
• If you must drive, drive slowly. Use major streets or highways for
travel whenever possible. 
• If you live in a basement apartment in a flood prone area, prepare to
move to higher ground.
• Do not drive into flooded streets or enter flooded subway stations. 
• Check on friends, relatives, and neighbors, especially older adults and
people with disabilities, access and functional needs, or health
conditions. Help them to prepare if needed.
• Stay informed. Before and during an emergency, the City will send
emergency alerts and updates to New Yorkers through various
channels, including Notify NYC. Sign up for emergency notifications
at NYC.gov/NotifyNYC or call 311. You can also follow @NotifyNYC on
Twitter.

​Read the full Press Release here

Download Photos from the Event

Send Us Your Photos!

NYC CERT Division maps are available (pdf

format) to support recruitment and

preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

View the NYC CERT Event Calendar to see

upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit

your service hours you can view the

Hours Submission FAQs.

If your division is hosting or participating

in an upcoming event, please complete

the Event Request form to have your

opportunity published through

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.

Get Notified with New York City's official

https://a858-nycnotify.nyc.gov/
https://www.nyc.gov/site/em/about/press-releases/20230922_pr_nycem_advises-nyers-prepare-heavy-rains-coastal-hazards.page
https://oemnyc.sharefile.com/d-s22c3cafa8ed445d0a4c3a6f9d8a9d552
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny


Help us celebrate 20 years of CERT in New York City by sending us
your photos and videos from your events, including any you would
like to share from the 20th Anniversary event at Gracie Mansion.
We have created a link for you to easily upload your collection of CERT
related photos and videos from your time in the program.
You may upload several items per event/deployment, but only a
maximum of three per submission. After submitting, there will be an
option to submit three more!
 
You can scan the accompanying QR code or use this link:
on.nyc.gov/CERTupload
 
Please label the files in the following manner: Date (including year),
Borough, Division (or team), Event, members included (if available).
 
If you have any questions, please contact us at cert@oem.nyc.gov.
Thank you! 

 

Download NYC CERT Background  for use during CERT meetings and
training in a virtual environment (e.g. Microsoft Teams, Zoom, etc.)

source for information about emergency

alerts and important city services.

Download the free Notify NYC mobile

app, available for iOS and Android.

 

VOLUNTEER OPPORTUNITIES

http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc


The Wall That Heals (TWTH) Support

NYC Department of Veterans Services - Vietnam Veterans Memorial
exhibit support with pedestrian and vehicle traffic control.

Click Here to Register | Multiple dates and times

Gracie Mansion Cultural Receptions

The Mayor's office of Special Projects and Community events; Asked for CERT will help
with guest and line management.
 
Please select from the dates listed below:

Tuesday, September 26, 2023 at 4:00 PM

Thursday, September 28, 2023 at 4:00 PM

Tuesday, October 17, 2023 at 4:00 PM

National Preparedness
Month Events

Staten Island Children's Museum:
Sun, Sep 24, 2023 at 11:00 AM

Pets and Service Animals
Preparedness Event: Thu, Sep 28,

2023 at 10:00 AM

NYC CERT CALENDAR

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.

https://www.eventbrite.com/myevent?eid=723735451217
https://www.eventbrite.com/e/723735451217?aff=oddtdtcreator
https://www.eventbrite.com/e/gracie-mansion-reception-support-registration-715484723067?aff=oddtdtcreator
https://www.eventbrite.com/e/gracie-mansion-reception-support-registration-715487060057?aff=oddtdtcreator
https://www.eventbrite.com/e/gracie-mansion-reception-support-registration-715490059027?aff=oddtdtcreator
https://www.eventbrite.com/e/staten-island-childrens-museum-event-registration-710452491527?aff=oddtdtcreator
https://www.eventbrite.com/e/pets-and-service-animals-preparedness-event-registration-710458609827?aff=oddtdtcreator
http://on.nyc.gov/CERTcalendar


What is a buddy check?
Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

​Are you interested in becoming a
mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program. ​

NYC CERT online platform includes
online courses to support volunteer
growth.

Schedule free training for your Division
here : ​FDNY Smart Fire Safety.

FEMA Region 2 (R2) Webinar
Catalogue includes all recorded
webinars.

ADVANCED TRAINING

Point-to-Point Radio Training.

Learning Objectives
Local Point to Point Network
UHF Radios 450 MHZ
Radio Terminology
Call Protocol and Proper Communication Procedures
N ​etwork Control Operator (Citywide trained only)

Exercise
As part of the Point to Point radio training, there's a

mandatory exercise to be done outdoors. 

Registration, Sun, Oct 15, 2023 at 9:00 AM |

Emergency Operations Center/
Reporting & NYCEM Watch Comand
Overview

Learning Objectives:
NYCEM 101

https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://www.eventbrite.com/e/advanced-training-point-to-point-basic-radio-training-in-person-registration-724063341947?aff=oddtdtcreator
https://www.eventbrite.com/myevent?eid=724190281627


Operations Division
CERT Roles in the EOC
Tour of the EOC

Registration, Wed, Oct 25, 2023 at 6:30
PM |

THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be
taken:
Event organizer submits an official request
using the NYC CERT External Request Form.
NYC CERT Leadership submits form on behalf
of the event organizer.

NYC CERT program staff will review all
requests. If approved, program staff will add
the volunteer opportunity to the NYC CERT
Event Calendar with a registration link. If
more details are required for approval,
program staff will use the contact information
provided in the request form to connect with

the organizer.

NYC CERT External Request Form: https://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

NYCEM's YouTube page
NYC CERT recruitment video
2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps that
can help you work preparedness into
your busy schedule.

Listen to the NEW episodes of
NYCEM's two podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker) and
¡Prepárate! on SoundCloud.

 
KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

https://www.eventbrite.com/e/emergency-operations-center-reporting-nycem-watch-command-overview-registration-724190281627?aff=oddtdtcreator
https://on.nyc.gov/CERTrequest
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTrequest
https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727
https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html


​You'll find information about the city's hurricane evacuation
zones, the hazards you may face from a hurricane, and what to do
to prepare.

 
Schedule a meeting with ​NYC CERT Staff
https://on.nyc.gov/bookCERT

NYC Emergency Management | NYC.gov/emergencymanagement
{Click here to view as a webpage}
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