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Metric Description Q3 2018 Q4 2018 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021

Intake Total number of completed intakes 9,482 8,534 8,795 7,703 4,599 5,567 4,653 2,320 3,054 3,546 3,596 3,625

Number of medication variances 2 10 14 7 4 7 9 2 8 10 1 3

Number of medication orders processed 114,838 112,248 109,653 114,135 108,764 117,143 104,518 64,457 75,383 87,685 98,504 106,315

Variance rate % 0.002% 0.009% 0.013% 0.006% 0.004% 0.006% 0.009% 0.003% 0.011% 0.011% 0.001% 0.003%

Preventable Hospitalizations and 

Preventable Errors in Medical Care1 

Unaddressed recommendations from 

preceding hospitalization resulting in 

current hospitalization/ Any patient with 

>= 2 hospitalizations within 30 days of one 

another

0/18=0% 1/5=20% 0/12=0% 1/9=11% 0/6=0% 0/5=0% 0/9=0% 0/6=0% 0/5=0% 0/3=0% 0/9=0% 0/0=0%

Average length of stay (days) 77 78 82 85 81 98 101 85 87 75 84 109

% of census receiving mental health 

services
 3 35% 36% 36% 37% 37% 37% 38% 45% 44% 42% 45% 43%

Average length of stay for mental health 

(days)
134 132 131 138 146 169 160 125 166 168 163 203

Utilization trending

Patient Safety

Follow-Up

1Denominator only includes patients for whom the current hospitalization occurs in the reporting quarter.  Any patient whose current hospitalization occurred in a different quarter than the preceding (but still within 30 days) will be counted in the quarter of the current hospitalization.
2Data for July ’19 are excluded from Q3 2019 due to transitioning to new electronic health record.                                                                                                                                                                                                                                                                                                                                                                                                                                               
3Denominator is based on individuals in custody during the census period and does not reflect average daily population during the census period.

See below for trends
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