S. 21-311 Quarterly Reporting Requirements FY24Q1 S. 21-311 Quarterly Reporting Requirements I FY24Q2
NUMBER AND TYPE OF PERMANENT HOUSING PLACEMENTS [1] NUMBER AND TYPE OF PERMANENT HOUSING PLACEMENTS [1]

3-Month | Fiscal 2024 3-Month | Fiscal 2024
INDICATOR Jul-23| Aug-23 | Sep-23 Total YTD INDICATOR Oct-23| Nov-23 | Dec-23| Total YTD
FAMILIES WITH CHILDREN SYSTEM FAMILIES WITH CHILDREN SYSTEM
- Families Relocated to Permanent Housing 598 619 564 1,781 1,781 - Families Relocated to Permanent Housing 643 625 713] 1,981 3,762
ADULT FAMILIES SYSTEM ADULT FAMILIES SYSTEM
- Families Relocated to Permanent Housing 45 33 49 127 127 - Families Relocated to Permanent Housing 30 28 27 85 212
SINGLE ADULT SYSTEM SINGLE ADULT SYSTEM
- Placement of Shelter Clients 683 786 1,146 2,615 2,615 - Placement of Shelter Clients 714 736 800 2,250 4,386
[1]Source: DHS CARES [1]Source: DHS CARES
LENGTH OF STAY (FAMILIES WITH CHILDREN) LENGTH OF STAY (FAMILIES WITH CHILDREN)
INDICATOR Jul-23 | Aug-23 | Sep-23 INDICATOR Oct-23 [ Nov-23 [ Dec-23
-Average days in temporary housing 335 349 344 -Average days in temporary housing 347 345 343
LENGTH OF STAY (ADULT FAMILIES) LENGTH OF STAY (ADULT FAMILIES)
INDICATOR Jul-23 | Aug-23 | Sep-23 INDICATOR Oct-23 [ Nov-23 [ Dec-23
-Average days in temporary housing 599 624 566 -Average days in temporary housing 504 496 465

LENGTH OF STAY (SINGLE ADULTS) [1]

The average length of stay of single adults during the first quarter of Fiscal Year 2024 was 396 days.

LENGTH OF STAY (SINGLE ADULTS) [1]

The average length of stay of single adults during the second quarter of Fiscal Year 2024 was 391 days.

*Note: Monthly data reported in Q1, Q2, and Q3 reports is subject to change pending final reconciliation, as

codified in the Q4 report.

*Note: This report includes engagements and placements reflecting outreach work conducted by contracted not-
for-profit provider-partners as part of DSS-DHS’s comprehensive HOME-STAT outreach program. These
numbers do not include outcomes resulting from outreach work conducted by some DSS-DHS outreach staff (in
addition to the agency’s robust provider-partner network) or data reflecting outcomes of special initiatives, which

complement the agency's existing HOME-STAT outreach efforts."

*Note: Local Law 19 definitions of placement may not align with current work flows; there may be permanent

housing placements that are not reflected here.




FY24 Q1 FY24 Q2
A. Total Number of Engagements* 36,759 A. Total Number of Engagements* 36,185
B. Count for the Last Month of Quarter of Clients Living B. Count for the Last Month of Quarter of Clients
On-Street, in Subway or in Other Settings 2,805 Living On-Street, in Subway or in Other Settings 3,527
C. Count for the Last Month of Quarter of Prospective C. Count for the Last Month of Quarter of Prospective
Clients** 847 Clients** 731
D. Total Count for Last Month of Quarter Clients
D. Total Count for Last Month of Quarter Clients (B+C) 3,652 (B+C) 4,258
E. Total Number of Clients Placed into Permanent E. Total Number of Clients Placed into Permanent
Housing*** 114 Housing*** 150
F. Total Number of Clients Placed into Transitional F. Total Number of Clients Placed into Transitional
Settings*** 3,044 Settings™*** T 3,445
G. Total Number of Clients Placed into Other
G. Total Number of Clients Placed into Other Settings***# 305 Settings***# 319
H. Total Clients Placed*** 3,463 H. Total Clients Placed*** 3,914

* Engagements include both those on the caseload who are living on-street and prospective clients

** Prospective Clients include individuals who have been encountered and engaged on the
streets/subways by outreach teams, for whom those teams are evaluating their living situations,
including determine whether they are homeless and living unsheltered, and assess what specific
supports they may need. If an individual is determined to be living unsheltered/ as outreach teams
get to know specific individuals to confirm their unsheltered status and needs, they are added to
HOME-STAT caseload. Note: "Prospective client", "Prospect client," and "Pending client" are
synonymous

*** Engagements, Clients Placed in Permanent Housing, Clients Placed in Transitional Settings and
Clients Placed into Other Settings are the aggregate of the monthly unduplicated counts for the
months of the quarter.

T Transitional Settings include safe havens, stabilization bed, DHS shelter, church beds, and
transitional assisted living/nursing homes.

¥ Other settings include drop-in centers, correctional facilities, hospitals and detox.
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