OFFICE OF THE TENANT ADVOCATE
QUARTERLY REPORT

First Quarter of 2022
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BACKGROUND

= This quarterly report has been prepared pursuant to
Local Law 161 of 2017 and covers the first quarter of
2022.
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OFRICE OF JHETENANT ADVOCATE

Inquiries & Complaints

The number of complaints received by the Office of the Tenant
Advocate (OTA) and a description of such complaints:

= This quarter, OTA received 642 inquiries; those complaints
resulted in 202 inspections by the DOB Office of the
Buildings Marshal (OBM) or other DOB Enforcement units
and 282 referrals to other City and State agencies.

=  Where a tenant harassment inquiry requires an inspection,
the Office of the Buildings Marshal is currently performing
such inspection within .55 days of the date of referral.
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OFRICE OF JHETENANT ADVOCATE

Inquiries received by the OTA primarily include:

= Work Without a Permit complaints
= Failure to comply with Tenant Protection Plan complaints

= Failure to post a Tenant Protection Plan Notice or Safe
Construction Bill of Rights complaints

= |nsufficient Tenant Protection Plans; and

= |nquiries pertaining to Department processes (i.e. how to
post or deliver tenant protection plans).
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OTA Tenant Communication Efforts

Following is a description of the communication efforts OTA
made to Tenants:

= OTA interacts with tenants on a regular basis. OTA’s contact
information is listed on the Department’s website, which allows
the public to contact OTA directly. Contact OTA at
tenantadvocate@buildings.nyc.gov or at (212) 393-2949.

= OTA also serves as a resource to community-based
organizations, City, State and federal elected officials, and
government agencies.
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OTA Tenant Communication Efforts

(continued)

Nve NYC Buildings O

A4 V-

Jom DOB'’s Office of the Tenant Advocate with our friends at the NYC
De tment of H ing Preservation & Development (HPD) tomorrow
evening (6 pm) for a free Tenant Resource Falr ngn up to learn about
your housing-related rights and protections that are guaranteed to
you [*

VIRTUAL TENANT RESOURCE FAIR
March 31, 2022, 6:00 PM

Join the Zoom Meeting: zoom.us/j/97605726745

Dial-in: 1-646-558-8656 | Meeting ID: 976 0572 6745

Presented by: NYC Department of Housing Preservation & Development
St Nicks Alliance. and Communities Resist

Learn about '

s O E2%![=]

- Rent for seniors T
-

veterans, and people with disabilities as wedl as tenant

rights in rent-regulated apartments.
+ HPD's housing lottery “Housing Connect” process E
+ Housing drsCriMINation protections. when 10 use Housing

Coun. evicthon protection programs. and more
o
. . "
YT “ ﬂj St.Nicks Alliance

’g' Grvchousng e s
g P
QOvC eech SIUCHBON Gy

build safe  live safe

= On March 31, 2022, OTA

participated in a virtual Tenant
Resource Fair hosted by St. Nick’s

Alliance.
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OTA Tenant Communication Efforts
(continued)
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NYC Buildings @
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NYC Buildings @
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At Risk of Eviction?

Respond to all official court
notices!

Even if you filed a hardship
declaration or ERAP application.

Call 311 and ask for the Tenant
Helpline to get free legal advice.
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Stop Work Order Recommendations

The number of recommendations made to the Commissioner to
issue a Stop Work Order (SWO) related to Tenant Safety
Inspections:

= This quarter, the Office of the Buildings Marshal (OBM)
conducted 119 inspections stemming from tenant
harassment complaints, resulting in 71 violations/
summonses and 27 SWOs.

= Additionally, 185 OBM proactive TPP compliance

inspections resulted in 11 violations and 1 SWOs for unsafe
conditions.
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Stop Work Order Recommendations
(continued)

= 269 six-month re-inspections for TPP compliance resulted in
2 violations and 2 SWOs.

= Finally, as a result of 242 proactive inspections, 56 violations
and 25 SWOs were issued to contractors who are listed on
the Department of Buildings’ published watch list for
contractors found to have performed work without a required
permit in the preceding two years.
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