Report Pursuant to Local Law No. 163 (2019) on Client Service Trainings
Department of Social Services 1/1/2025 - 12/31/2025 De -Escalation & ABTI

Total
Title Trained
ADMIN COMMUNITY RELATIONS SPECIALIST (NON-MGR) FORMER M1-3 -- Level 00 2
ADMIN JOB OPOR SPEC-MANAGERIAL -- Level 02 1
ADMIN JOB OPPORTUNITY SPEC NM -- Level 01 1
ADMIN JOB OPPORTUNITY SPEC NM -- Level 02 1
ADMINISTRATIVE ACCOUNTANT (NON MGRL) -- Level 00 1
Administrative Analyst 2
Administrative Analyst (Temp) 5
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES -- Level 01 2
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES -- Level 02 2
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES -- Level 03 3
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES -- Level 04 1
ADMINISTRATIVE DIRECTOR OF SOCIAL SERVICES (NON MGRL) -- Level 00 7
ADMINISTRATIVE STAFF ANALYST -- Level 04 1
ADMINISTRATIVE STAFF ANALYST (NON-MANAGERIAL)FORMERLY AT M1 -- Level 00 5
AGENCY ATTORNEY INTERNE -- Level 00 2
Analyst (Consultant) 1
ASSISTANT SUPERINTENDENT OF WELFARE SHELTERS -- Level 00 4
ASSOCIATE BENEFITS OPPORTUNITY SPECIALIST -- Level 01 14
ASSOCIATE BENEFITS OPPORTUNITY SPECIALIST -- Level 02 4
ASSOCIATE COMMISSIONER FOR ADULT SERVICES (DOSS) -- Level 04 1
ASSOCIATE FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 01 2
ASSOCIATE FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 02 1
ASSOCIATE HOUSING DEVELOPMENT SPECIALIST -- Level 00 2
ASSOCIATE STAFF ANALYST -- Level 00 4
BENEFITS OPPORTUNITY SPECIALIST -- Level 00 126
BOOKKEEPER -- Level 02 1
Business Analyst 1
Case Manager 3
Caseworker 1
CASEWORKER -- Level 00 70
CITY RESEARCH SCIENTIST -- Level 03 2
Clerical Associate (Consultant) 1
CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 02 1
CLERICAL ASSOCIATE MOST MAYORAL AG -- Level 03 1
COMMUNITY ASSISTANT -- Level 00 22
COMMUNITY ASSOCIATE -- Level 00 48
COMMUNITY COORDINATOR 1
COMMUNITY COORDINATOR -- Level 00 26
Consultant (CUNY) 5
Consultant/Facilitator 1
Coordinator (Consultant) 1



Crisis Intervention Nurse

ELIGIBILITY SPECIALIST -- Level 01 1
ELIGIBILITY SPECIALIST -- Level 02 255
ELIGIBILITY SPECIALIST -- Level 03 11
ENERGY CONSERVATION SPECIALIST -- Level 03 1
EXEC ASST TO THE DEPUTY COMMISSIONER (DOSS) -- Level 04 1
FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 01 1
FRAUD INVESTIGATOR (NOT PYRL 069,071) ABC 148 -- Level 02 1
HOUSEKEEPER -- Level 00 2
Intern (Consultant) 1
IT PROJECT SPECIALIST -- Level 00 1
NEW YORK CITY PUBLIC SERVICE FELLOW (DCAS) -- Level 00 12
Nurse 4
OCSS Systems Developer 1
Patient Navigator 1
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 01 24
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 02 19
PRINCIPAL ADMINISTRATIVE ASSOCIATE - LEV 1 & 2 NON SUPVR -- Level 03 3
Program Analyst 2
Provider Case Worker 1
RECREATION DIRECTOR -- Level 00 1
Security Staff (FJC) 90
Senior Resource Coordinator (Consultant) 1
SPECIAL OFFICER - DHS 46
SPECIAL OFFICER - HRA 40
SPECIAL OFFICER -- Level 00 - DHS 19
Sr. Administrative Analyst 2
STAFF ANALYST -- Level 02 1
STAFF NURSE -- Level 00 1
SUPERINTENDENT OF ADULT INSTITUTIONS -- Level 00 1
SUPERVISING SPECIAL OFFICER -- Level 01 - DHS 9
SUPERVISING SPECIAL OFFICER -- Level 01 - HRA 21
SUPERVISING SPECIAL OFFICER -- Level 02 - HRA 2
SUPERVISING SPECIAL OFFICER -- Level 03 - HRA 6
SUPERVISOR | (SOCIAL SERVICES) -- Level 00 9
SUPERVISOR Il (SOCIAL SERVICES) -- Level 00 5
SUPERVISOR 1l (SOCIAL SERVICES) -- Level 00 1
Technical Business Analyst Il 1
Temp 39
Title Unavailable 20
Grand Total

1,038



