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Power BI Desktop

FY2024 Confirmed Sewer Backup Causes

1544 (54%)
933 (33%)

264 (9%)

108 (4%)

Heavy Rain
Grease

Debris

Other

CITYWIDE

With respect to confirmed sewer backups,
average annual complaints increased 5%
when the five-year average of FY2019-
FY2023 is compared to that of FY2020-
FY2024, an increase from 2,631 complaints
to 2,768. Between FY2019 and FY2023, DEP
received an average of 12,569 total sewer
backup complaints per year (both confirmed
and unconfirmed), compared to an average
of 12,458 total sewer backup complaints per
year between FY2020 and FY2024, a
decrease of 1%.

Recurring confirmed sewer backups have
increased by 5% over the same time-periods
(averaging 429 annually for FY2019-FY2023,
compared to 449 for FY2020-FY2024). Dry
weather recurring sewer backups  increased
1%, from a yearly average of 182 in FY2019-
FY2023 to an average of 184 in FY2020-
FY2024.

In FY2024, 54% of confirmed backups were
attributed to heavy rains; 33% attributable
to grease; 9% attributable to debris; and 4%
due to other causes. Systematic sewer
cleaning continued, with more proactive
than reactive cleaning.

Sewer Backup Complaints
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Sewer Backup and Catch Basin Resolution Time
New York City has more than 153,000 catch
basins to collect storm water runoff from
streets and sidewalks. DEP’s rigorous sewer
and catch basin inspection, analysis, and
cleaning programs have produced
improvements in the level of sewer service
citywide.

Through Fiscal Year 2021, the time to
resolve sewer-related issues remained
below the service level targets of 7 hours to
resolve a sewer backup complaint and 9
days to resolve a catch basin complaint. In
Fiscal Year 2022, the large volume of sewer
backup complaints received due to
Hurricane Ida increased DEP's average time
to respond to sewer backups to 15.7 hours.
In FY2023, that response time went back
down to below the target of 7 hours.  

From FY2019 to FY2023, DEP resolved
sewer backup complaints in 5.7 hours, on
average. This metric averaged 5.6 hours for
the period between FY2020 and FY2024, an
decrease of 1%.

For catch basin-related complaints, the
average resolution time from FY2018 to
FY2022 was 4.9 days which decreased 23%
to 3.75 days for FY2020 to FY2024.

In FY24, the target resolution for catch basin
complaints was changed from 9 days to 8
days. DEP's response time for FY24 is still
well below this target. 

Sewer Backup Resolution Time
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FY2024 Confirmed Sewer Backup Causes
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FY2024 Confirmed Sewer Backup Causes
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FY2024 Confirmed Sewer Backup Causes
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FY2024 Confirmed Sewer Backup Causes
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FY2024 Confirmed Sewer Backup Causes

110 (40%)
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FY2024 Confirmed Sewer Backup Causes

Queens
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FY2024 Confirmed Sewer Backup Causes
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