
1. CA Case Closings by NYS WMS Closing Code and HOH City Council District, Jan 1, 2023 - Mar 31, 2023

NYS WMS Closing Code 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 Unknown Total
939-PA, MA, FS - In Prison (HH=1) * * * * * * 13 * * * * * * * 10 * * * * * * * * * * * * * * * * * * * * * * * * * * * 139 302
D00-Died * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 19 87
E19-Failed to keep BFI Appointment * * *
E30-Excess Earned income 13 23 13 12 * * 29 88 77 40 43 51 32 90 97 90 100 51 * 11 22 12 * 14 * 28 27 24 11 16 36 * 19 23 40 46 34 17 12 36 63 67 11 13 29 21 28 21 34 14 * 315 1,939
E31-Excess Income-Increased Earnings * 16 * * * 17 56 25 10 32 42 20 72 73 75 101 42 * * * * * 12 27 15 * 17 12 16 21 33 32 35 * 27 51 74 * 19 25 18 33 13 35 17 * 92 1,273
E32-Excess Income-Increased Support Collection-MA Extension * * * * * * * * * * * * * * * * * 19
E33-Excess Income-Increased Earnings * *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det * 15 10 * * 11 20 38 18 24 28 27 22 34 45 34 44 19 * 10 * 16 13 18 * 14 14 20 * * 19 13 * 14 11 19 17 * * 19 23 26 * * 13 14 20 19 19 14 * 113 963
E35-Excess Unearned Income Ineligible Budget Required * 25 18 11 * 11 29 84 55 33 47 39 26 42 71 57 80 52 * 12 11 12 13 17 12 24 35 25 14 11 33 * * 23 27 51 34 16 10 23 43 56 11 * 22 19 24 13 43 * * 206 1,576
E38-Excess Income - Lump Sum * * * * * * *
E39-Excess Income - COLA * * * *
E60-Unable to Locate. * * * * * * * * * * * * * * 23
E66-Not a resident of state * * * * * * * * * * * * * * * * * * * * * * * * 83 116
E69-Failure to Complete Eligibility Process. * * * * * * * * * * * * * * * * * 28
E72-Institutionalized * * * * *
E73-In Foster Care * * * *
E91-Refusal to Cooperate During the Recertification Process * * * *
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status * * * * * * * * * * * * * * * 11 * * * 21 78
E95-Died * * * * * * * * * * * * * * * * * * * * * * * * * * * 16 68
EB1-This is to tell you that your public assistance will be discontinued. * * * *
EM5 - Client Request - Eligibility Mail-Out-PA only * * * *
F11-Failure to Access Benefits 18 29 93 164 * 11 19 95 33 16 14 19 11 29 35 39 27 24 * 10 20 * 10 15 14 43 43 41 * 11 33 20 109 16 188 56 128 33 * 21 29 32 11 * 25 10 18 18 * 18 * 649 2,350
F20-Failure to Provide SSN * 16 * * * 31 * * * * * * * * * * * * * * * * * * * * 47 135
F39-Excess income-COLA * *
F53-Refusal by Parent to Apply for Child * *
F63-In Prison * * * * * * * * * * * * * 15
F92-Ineligible Alien * * 25 18 10 * 23 * * * * * * * * * * * * * * * * * * * * * * * 19 * 12 * * * * * 65 255
G10-Failure to Recertify - On DATE * * * * *
G20-Fail to Be at Home for Recert * *
G23-Failure to Cooperate with BEV: Residence * * * * * * *
G36-Failure To Complete TA 6 Month Mail-In Recert 39 * 16 13 * 17 20 41 32 32 22 21 31 40 31 37 45 34 29 86 18 10 28 38 37 25 34 34 25 15 32 23 * 15 17 13 29 63 10 30 30 27 53 12 21 16 32 14 15 27 11 117 1,480
G37-Failure To Complete TA 6 Month Mail-In Recert 131 216 138 70 29 89 168 573 398 167 233 333 173 413 602 489 545 302 37 32 96 62 48 83 41 132 150 140 54 45 236 68 86 160 174 256 215 122 69 145 371 341 42 48 137 115 174 56 262 55 24 2,470 11,615
G39-PA, MA - Died (HH=1) * * * * * * * * * * * * * * * * * * * * * * * * * * * * 12 59
G41-Voluntary Quit or Reduced Earnings- Applicant * *
G61-Not a Resident of District * * 17 19
G62-Moved out of District * * * * * * * * * * * * * * * * * * * * * * * * 78 110
G69-Failure to Complete Recert Interview * * * * * 19 29 10 22 * 13 10 21 29 23 37 18 14 10 22 15 10 10 * 37 33 23 * 20 33 * 10 24 20 40 33 15 11 15 45 44 * * 14 20 * * 13 * * 237 1,063
G70-Failure to Submit Recert Documentation 63 99 78 202 17 36 68 469 127 68 204 267 162 358 501 458 522 286 15 30 49 27 21 61 42 90 100 102 28 32 139 62 221 116 392 177 225 98 56 84 217 177 45 61 96 66 54 65 85 47 21 1,989 9,075
G81-You failed to give a valid S.S. card and a S.S card for each child. * 13 * * * * * * * * * * * * * * * * * * 18 65
G87-Client Request-Eligibility Mailout * * * * * * *
G88-Client Request-CA,SNAP & MA-Written * 10 12 * * * * 15 13 * * 12 10 17 17 13 24 20 * * * * * * * * * * * 10 * * * * * * * * * * * * * * * * * * * * * 122 480
G89-Client Request-CA & MA-Written * * * * * * * * * * * * * * * * * * * * * * * 12 49
G90-Client Request-CA & SNAP-Written * * * * * * * * * * * * * * * * * * * * * * * * * * 13 51
G92-Client Request-CA Only-Written * * * * * * * * * * * * * * * * * * * * * * * * * * * * 48
G94-Client Request-CA & SNAP-Verbal * * * * * * * * * * * * * * * * * * * * * * * * * * 40
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * * * * * * * * * *
G97 - Client Request - CA employed with a budget deficit * * * * * *
G98-Client Request-CA, SNAP & MA-Verbal * * * * * * * * * * * * * * * * * * * * * * 13 45
H19-Fail to Provide Proof of U.S. Citizenship/Identity SSA/BVI Match * *
M13-Duplicate Assistance Active Cash Assistance Case in Other State * * * * * * *
M25-Failure to respond to a Computer Match Call-In * * * * * * * * * * * 12 26
M68-PA, MA, FS - Added to Another Case * * * * * * * * * * 19
M97-Receiving Multiple Benefits * * *
M98 - Duplicate Assistance - Non AFIS in NYS * * * * * * * * * 10
N14-Filing Unit Member Failed to Apply * * * * * * * * * * * * * * * * * 33
N16-Failure to Contact Agency * * *
N17-Failure to Complete Eligibility Process * * * *
N66-Duplicate Assistance , Interstate * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 15 94
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) * 19 21 18 * * 10 26 20 * 10 16 * 21 19 25 21 18 * * * * * * * 18 * 11 * * 14 * * * 12 22 18 14 * * 20 13 * * 10 * * * * * * 329 846
U40-Excess Resources * * * * * * * * * * * * * * * * * * * * * * * 44
V20-Failure to Provide Verification 20 19 95 27 * 18 22 75 42 31 25 24 13 63 58 68 55 40 * * 13 * 12 21 * 15 34 21 * 11 31 12 21 24 30 45 44 30 10 15 64 53 12 12 22 15 14 16 22 14 10 348 1,723
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * *
V25-Failure to Provide Verification of Filing Unit * * *
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended * *
Y93-Case number change. * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 10 73
Y98-Other * * * * * * * * * * * * * * * * * * * 27
Y99-Other * * * * * * * * * * * * * * * * * * 10 * * * * 15 * * * * * * * * * * * * * * * * * 15 18 163

Total 332 505 580 571 91 244 454 1,696 890 493 699 898 533 1,245 1,632 1,456 1,664 948 137 222 295 185 187 319 197 477 551 494 187 200 669 258 551 477 998 795 867 442 213 449 1,006 963 221 198 436 336 439 259 574 258 117 7,671 36,579
NOTE:  Values under 10 are represented with an asterisk.

HOH City Council District



2. CA Case Closings by NYS WMS Closing Code and HOH Ethnicity, Jan 1, 2023 - Mar 31, 2023

NYS WMS Closing Code African American Asian Caucasian Hispanic Multi-ethnic Native American Pacific Islander Unknown Total
939-PA, MA, FS - In Prison (HH=1) 185 * 22 71 21 * 302
D00-Died 32 21 13 15 * * 87
E19-Failed to keep BFI Appointment * * *
E30-Excess Earned income 980 43 119 627 145 14 * * 1,939
E31-Excess Income-Increased Earnings 628 20 77 449 87 * * * 1,273
E32-Excess Income-Increased Support Collection-MA Extension * * * * * 19
E33-Excess Income-Increased Earnings * *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 396 92 128 260 71 * * * 963
E35-Excess Unearned Income Ineligible Budget Required 793 57 122 495 85 14 * * 1,576
E38-Excess Income - Lump Sum * * *
E39-Excess Income - COLA * * *
E60-Unable to Locate. 11 * * * * 23
E66-Not a resident of state 45 * 16 38 * * * 116
E69-Failure to Complete Eligibility Process. 14 13 * 28
E72-Institutionalized * * *
E73-In Foster Care * * * *
E91-Refusal to Cooperate During the Recertification Process * * *
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status * * 64 * 78
E95-Died 40 * * 19 68
EB1-This is to tell you that your public assistance will be discontinued. * * *
EM5 - Client Request - Eligibility Mail-Out-PA only * * * *
F11-Failure to Access Benefits 467 73 177 1,402 224 * * 2,350
F20-Failure to Provide SSN 10 * 100 22 135
F39-Excess income-COLA * *
F53-Refusal by Parent to Apply for Child * *
F63-In Prison * * * 15
F92-Ineligible Alien 17 * * 203 28 * 255
G10-Failure to Recertify - On DATE * * * *
G20-Fail to Be at Home for Recert * *
G23-Failure to Cooperate with BEV: Residence * * *
G36-Failure To Complete TA 6 Month Mail-In Recert 379 502 138 337 104 * * * 1,480
G37-Failure To Complete TA 6 Month Mail-In Recert 5,461 260 692 4,113 997 58 18 16 11,615
G39-PA, MA - Died (HH=1) 17 10 12 13 * * 59
G41-Voluntary Quit or Reduced Earnings- Applicant * *
G61-Not a Resident of District 10 * * 19
G62-Moved out of District 43 * 15 33 11 * * 110
G69-Failure to Complete Recert Interview 482 47 78 375 72 * * * 1,063
G70-Failure to Submit Recert Documentation 3,185 277 648 4,036 840 36 23 30 9,075
G81-You failed to give a valid S.S. card and a S.S card for each child. * 48 14 * 65
G87-Client Request-Eligibility Mailout * * * *
G88-Client Request-CA,SNAP & MA-Written 168 37 70 163 36 * * * 480
G89-Client Request-CA & MA-Written 20 * * 17 * * 49
G90-Client Request-CA & SNAP-Written 19 * * 12 * * 51
G92-Client Request-CA Only-Written 21 * * 11 * * 48
G94-Client Request-CA & SNAP-Verbal 19 * * 12 * 40
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * * * * *
G97 - Client Request - CA employed with a budget deficit * * * *
G98-Client Request-CA, SNAP & MA-Verbal 18 * * 16 * 45
H19-Fail to Provide Proof of U.S. Citizenship/Identity SSA/BVI Match * * *
M13-Duplicate Assistance Active Cash Assistance Case in Other State * * * *
M25-Failure to respond to a Computer Match Call-In * * * * * 26
M68-PA, MA, FS - Added to Another Case * * * * 19
M97-Receiving Multiple Benefits * * *
M98 - Duplicate Assistance - Non AFIS in NYS * * * * * 10
N14-Filing Unit Member Failed to Apply 11 * * 13 * * 33
N16-Failure to Contact Agency * * *
N17-Failure to Complete Eligibility Process * * *
N66-Duplicate Assistance , Interstate 49 * * 27 * * * 94
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 480 10 45 230 75 * * * 846
U40-Excess Resources 17 * * 16 * * 44
V20-Failure to Provide Verification 616 66 149 716 163 * * * 1,723
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * *
V25-Failure to Provide Verification of Filing Unit * * *
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended * *
Y93-Case number change. 35 * * 23 * 73
Y98-Other 11 * * * 27
Y99-Other 31 * * 103 17 163

Total 14,785 1,570 2,616 14,153 3,112 175 80 88 36,579
NOTE:  Values under 10 are represented with an asterisk.

HOH Ethnicity



3. CA Case Closings by NYS WMS Closing Code and HOH Gender, Jan 1, 2023 - Mar 31, 2023

NYS WMS Closing Code Female Male Total
939-PA, MA, FS - In Prison (HH=1) 17 285 302
D00-Died 46 41 87
E19-Failed to keep BFI Appointment * *
E30-Excess Earned income 1,229 710 1,939
E31-Excess Income-Increased Earnings 1,093 180 1,273
E32-Excess Income-Increased Support Collection-MA Extension 17 * 19
E33-Excess Income-Increased Earnings * *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 477 486 963
E35-Excess Unearned Income Ineligible Budget Required 925 651 1,576
E38-Excess Income - Lump Sum * * *
E39-Excess Income - COLA * *
E60-Unable to Locate. * 14 23
E66-Not a resident of state 82 34 116
E69-Failure to Complete Eligibility Process. 21 * 28
E72-Institutionalized * * *
E73-In Foster Care * *
E91-Refusal to Cooperate During the Recertification Process * * *
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status 16 62 78
E95-Died 22 46 68
EB1-This is to tell you that your public assistance will be discontinued. * * *
EM5 - Client Request - Eligibility Mail-Out-PA only * * *
F11-Failure to Access Benefits 712 1,638 2,350
F20-Failure to Provide SSN 15 120 135
F39-Excess income-COLA * *
F53-Refusal by Parent to Apply for Child * *
F63-In Prison * 14 15
F92-Ineligible Alien 48 207 255
G10-Failure to Recertify - On DATE * * *
G20-Fail to Be at Home for Recert * *
G23-Failure to Cooperate with BEV: Residence * * *
G36-Failure To Complete TA 6 Month Mail-In Recert 801 679 1,480
G37-Failure To Complete TA 6 Month Mail-In Recert 7,141 4,474 11,615
G39-PA, MA - Died (HH=1) 22 37 59
G41-Voluntary Quit or Reduced Earnings- Applicant * *
G61-Not a Resident of District 16 * 19
G62-Moved out of District 82 28 110
G69-Failure to Complete Recert Interview 637 426 1,063
G70-Failure to Submit Recert Documentation 4,615 4,460 9,075
G81-You failed to give a valid S.S. card and a S.S card for each child. 40 25 65
G87-Client Request-Eligibility Mailout * * *
G88-Client Request-CA,SNAP & MA-Written 345 135 480
G89-Client Request-CA & MA-Written 37 12 49
G90-Client Request-CA & SNAP-Written 31 20 51
G92-Client Request-CA Only-Written 38 10 48
G94-Client Request-CA & SNAP-Verbal 28 12 40
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * * *
G97 - Client Request - CA employed with a budget deficit * *
G98-Client Request-CA, SNAP & MA-Verbal 36 * 45
H19-Fail to Provide Proof of U.S. Citizenship/Identity SSA/BVI Match * * *
M13-Duplicate Assistance Active Cash Assistance Case in Other State * * *
M25-Failure to respond to a Computer Match Call-In * 22 26
M68-PA, MA, FS - Added to Another Case 11 * 19
M97-Receiving Multiple Benefits * * *
M98 - Duplicate Assistance - Non AFIS in NYS * * 10
N14-Filing Unit Member Failed to Apply 22 11 33
N16-Failure to Contact Agency * * *
N17-Failure to Complete Eligibility Process * *
N66-Duplicate Assistance , Interstate 83 11 94
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 466 380 846
U40-Excess Resources 34 10 44
V20-Failure to Provide Verification 1,026 697 1,723
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * *
V25-Failure to Provide Verification of Filing Unit * *
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended * *
Y93-Case number change. 51 22 73
Y98-Other 15 12 27
Y99-Other 111 52 163

Total 20,487 16,092 36,579
NOTE:  Values under 10 are represented with an asterisk.

HOH Gender



4. CA Case Closings by NYS WMS Closing Code and HOH Age Category, Jan 1, 2023 - Mar 31, 2023

NYS WMS Closing Code 18-24 25-44 45-64 65+ Total
939-PA, MA, FS - In Prison (HH=1) 31 192 78 * 302
D00-Died 21 25 41 87
E19-Failed to keep BFI Appointment * * *
E30-Excess Earned income 181 1,217 525 16 1,939
E31-Excess Income-Increased Earnings 138 931 194 10 1,273
E32-Excess Income-Increased Support Collection-MA Extension 15 * 19
E33-Excess Income-Increased Earnings * *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 28 156 417 362 963
E35-Excess Unearned Income Ineligible Budget Required 55 625 707 189 1,576
E38-Excess Income - Lump Sum * *
E39-Excess Income - COLA * * * *
E60-Unable to Locate. * 12 * * 23
E66-Not a resident of state 16 77 19 * 116
E69-Failure to Complete Eligibility Process. * 14 11 * 28
E72-Institutionalized * * * *
E73-In Foster Care * * * *
E91-Refusal to Cooperate During the Recertification Process * * *
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status 13 52 13 78
E95-Died 17 39 12 68
EB1-This is to tell you that your public assistance will be discontinued. * * * *
EM5 - Client Request - Eligibility Mail-Out-PA only * *
F11-Failure to Access Benefits 494 1,419 358 79 2,350
F20-Failure to Provide SSN 29 86 20 135
F39-Excess income-COLA * *
F53-Refusal by Parent to Apply for Child * *
F63-In Prison * 11 * 15
F92-Ineligible Alien 62 151 39 * 255
G10-Failure to Recertify - On DATE * * * *
G20-Fail to Be at Home for Recert * *
G23-Failure to Cooperate with BEV: Residence * * * *
G36-Failure To Complete TA 6 Month Mail-In Recert * 30 309 1,139 1,480
G37-Failure To Complete TA 6 Month Mail-In Recert 1,040 7,372 3,078 125 11,615
G39-PA, MA - Died (HH=1) * 11 20 27 59
G41-Voluntary Quit or Reduced Earnings- Applicant * *
G61-Not a Resident of District * 13 * 19
G62-Moved out of District * 68 27 11 110
G69-Failure to Complete Recert Interview 113 659 244 47 1,063
G70-Failure to Submit Recert Documentation 1,113 5,476 2,140 346 9,075
G81-You failed to give a valid S.S. card and a S.S card for each child. * 52 * * 65
G87-Client Request-Eligibility Mailout * * * *
G88-Client Request-CA,SNAP & MA-Written 48 271 128 33 480
G89-Client Request-CA & MA-Written * 35 12 49
G90-Client Request-CA & SNAP-Written * 30 14 * 51
G92-Client Request-CA Only-Written * 32 11 * 48
G94-Client Request-CA & SNAP-Verbal * 20 11 * 40
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * * *
G97 - Client Request - CA employed with a budget deficit * * * *
G98-Client Request-CA, SNAP & MA-Verbal * 30 * * 45
H19-Fail to Provide Proof of U.S. Citizenship/Identity SSA/BVI Match * * *
M13-Duplicate Assistance Active Cash Assistance Case in Other State * * * *
M25-Failure to respond to a Computer Match Call-In 12 11 * 26
M68-PA, MA, FS - Added to Another Case * 10 * * 19
M97-Receiving Multiple Benefits * * *
M98 - Duplicate Assistance - Non AFIS in NYS * * * 10
N14-Filing Unit Member Failed to Apply * 22 * 33
N16-Failure to Contact Agency * * *
N17-Failure to Complete Eligibility Process * * *
N66-Duplicate Assistance , Interstate 12 78 * 94
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 113 540 169 24 846
U40-Excess Resources * 25 17 44
V20-Failure to Provide Verification 179 1,035 456 53 1,723
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * *
V25-Failure to Provide Verification of Filing Unit * * *
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended * *
Y93-Case number change. 10 36 26 * 73
Y98-Other * 11 * * 27
Y99-Other 28 100 30 * 163

Total 3,774 21,023 9,226 2,556 36,579
NOTE:  Values under 10 are represented with an asterisk.

HOH Age Category



5. CA Case Closings by NYS WMS Closing Code and Whether HOH Has Limited English Proficiency, Jan 1, 2023 - Mar 31, 2023

NYS WMS Closing Code YES NO Total
939-PA, MA, FS - In Prison (HH=1) * 298 302
D00-Died 25 62 87
E19-Failed to keep BFI Appointment * *
E30-Excess Earned income 220 1,719 1,939
E31-Excess Income-Increased Earnings 171 1,102 1,273
E32-Excess Income-Increased Support Collection-MA Extension * 16 19
E33-Excess Income-Increased Earnings * *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 241 722 963
E35-Excess Unearned Income Ineligible Budget Required 180 1,396 1,576
E38-Excess Income - Lump Sum * *
E39-Excess Income - COLA * *
E60-Unable to Locate. * 19 23
E66-Not a resident of state 24 92 116
E69-Failure to Complete Eligibility Process. * 19 28
E72-Institutionalized * *
E73-In Foster Care * *
E91-Refusal to Cooperate During the Recertification Process * *
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status 72 * 78
E95-Died 12 56 68
EB1-This is to tell you that your public assistance will be discontinued. * *
EM5 - Client Request - Eligibility Mail-Out-PA only * * *
F11-Failure to Access Benefits 1,498 852 2,350
F20-Failure to Provide SSN 128 * 135
F39-Excess income-COLA * *
F53-Refusal by Parent to Apply for Child * *
F63-In Prison 15 15
F92-Ineligible Alien 233 22 255
G10-Failure to Recertify - On DATE * *
G20-Fail to Be at Home for Recert * *
G23-Failure to Cooperate with BEV: Residence * *
G36-Failure To Complete TA 6 Month Mail-In Recert 797 683 1,480
G37-Failure To Complete TA 6 Month Mail-In Recert 1,429 10,186 11,615
G39-PA, MA - Died (HH=1) 20 39 59
G41-Voluntary Quit or Reduced Earnings- Applicant * *
G61-Not a Resident of District * 15 19
G62-Moved out of District 23 87 110
G69-Failure to Complete Recert Interview 148 915 1,063
G70-Failure to Submit Recert Documentation 2,743 6,332 9,075
G81-You failed to give a valid S.S. card and a S.S card for each child. 63 * 65
G87-Client Request-Eligibility Mailout * *
G88-Client Request-CA,SNAP & MA-Written 111 369 480
G89-Client Request-CA & MA-Written * 43 49
G90-Client Request-CA & SNAP-Written * 43 51
G92-Client Request-CA Only-Written 10 38 48
G94-Client Request-CA & SNAP-Verbal * 33 40
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * * *
G97 - Client Request - CA employed with a budget deficit * * *
G98-Client Request-CA, SNAP & MA-Verbal * 40 45
H19-Fail to Provide Proof of U.S. Citizenship/Identity SSA/BVI Match * *
M13-Duplicate Assistance Active Cash Assistance Case in Other State * * *
M25-Failure to respond to a Computer Match Call-In * 20 26
M68-PA, MA, FS - Added to Another Case * 14 19
M97-Receiving Multiple Benefits * * *
M98 - Duplicate Assistance - Non AFIS in NYS * * 10
N14-Filing Unit Member Failed to Apply * 24 33
N16-Failure to Contact Agency * * *
N17-Failure to Complete Eligibility Process * *
N66-Duplicate Assistance , Interstate * 88 94
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 47 799 846
U40-Excess Resources * 37 44
V20-Failure to Provide Verification 529 1,194 1,723
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * *
V25-Failure to Provide Verification of Filing Unit * * *
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended * *
Y93-Case number change. 10 63 73
Y98-Other 12 15 27
Y99-Other 99 64 163

Total 8,954 27,625 36,579
NOTE:  Values under 10 are represented with an asterisk.

Limited English Proficiency



6. CA Case Closings by WMS Closing Code and Whether HOH Has Reasonable Accommodation (RA), Jan 1, 2023 - Mar 31, 2023

NYS WMS Closing Code YES NO Total
939-PA, MA, FS - In Prison (HH=1) 15 287 302
D00-Died 12 75 87
E19-Failed to keep BFI Appointment * *
E30-Excess Earned income 65 1,874 1,939
E31-Excess Income-Increased Earnings 62 1,211 1,273
E32-Excess Income-Increased Support Collection-MA Extension * 16 19
E33-Excess Income-Increased Earnings * *
E34-Excess Income SSI Single Individual ineligible budget required MA Sep Det 170 793 963
E35-Excess Unearned Income Ineligible Budget Required 138 1,438 1,576
E38-Excess Income - Lump Sum * * *
E39-Excess Income - COLA * *
E60-Unable to Locate. * 20 23
E66-Not a resident of state * 112 116
E69-Failure to Complete Eligibility Process. * 27 28
E72-Institutionalized * * *
E73-In Foster Care * *
E91-Refusal to Cooperate During the Recertification Process * *
E92-Failure to Provide Proof of Citizenship or Eligible Alien Status 78 78
E95-Died * 63 68
EB1-This is to tell you that your public assistance will be discontinued. * *
EM5 - Client Request - Eligibility Mail-Out-PA only * * *
F11-Failure to Access Benefits 29 2,321 2,350
F20-Failure to Provide SSN 135 135
F39-Excess income-COLA * *
F53-Refusal by Parent to Apply for Child * *
F63-In Prison * 14 15
F92-Ineligible Alien 255 255
G10-Failure to Recertify - On DATE * * *
G20-Fail to Be at Home for Recert * *
G23-Failure to Cooperate with BEV: Residence * *
G36-Failure To Complete TA 6 Month Mail-In Recert 62 1,418 1,480
G37-Failure To Complete TA 6 Month Mail-In Recert 823 10,792 11,615
G39-PA, MA - Died (HH=1) * 58 59
G41-Voluntary Quit or Reduced Earnings- Applicant * *
G61-Not a Resident of District * 18 19
G62-Moved out of District 14 96 110
G69-Failure to Complete Recert Interview 56 1,007 1,063
G70-Failure to Submit Recert Documentation 476 8,599 9,075
G81-You failed to give a valid S.S. card and a S.S card for each child. 65 65
G87-Client Request-Eligibility Mailout * *
G88-Client Request-CA,SNAP & MA-Written 17 463 480
G89-Client Request-CA & MA-Written * 43 49
G90-Client Request-CA & SNAP-Written * 47 51
G92-Client Request-CA Only-Written * 45 48
G94-Client Request-CA & SNAP-Verbal * 39 40
G96 - Client Request - CA Only - Verbal-MA & SNAP Separate Determination * * *
G97 - Client Request - CA employed with a budget deficit * * *
G98-Client Request-CA, SNAP & MA-Verbal * 40 45
H19-Fail to Provide Proof of U.S. Citizenship/Identity SSA/BVI Match * *
M13-Duplicate Assistance Active Cash Assistance Case in Other State * *
M25-Failure to respond to a Computer Match Call-In * 21 26
M68-PA, MA, FS - Added to Another Case 19 19
M97-Receiving Multiple Benefits * *
M98 - Duplicate Assistance - Non AFIS in NYS 10 10
N14-Filing Unit Member Failed to Apply 33 33
N16-Failure to Contact Agency * *
N17-Failure to Complete Eligibility Process * *
N66-Duplicate Assistance , Interstate * 91 94
N67-Duplicate Assistance, PARIS Match (System Generated) (Timely) 19 827 846
U40-Excess Resources * 41 44
V20-Failure to Provide Verification 72 1,651 1,723
V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep Det * *
V25-Failure to Provide Verification of Filing Unit * *
Y54-Closing of Case with Opening Code Y53 because six-month utility Guarantee Period HAS Ended * *
Y93-Case number change. * 68 73
Y98-Other 27 27
Y99-Other * 156 163

Total 2,098 34,481 36,579
NOTE:  Values under 10 are represented with an asterisk.
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