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FY 2021 AGENCY QUARTERLY DIVERSITY AND EEO REPORT

	
AGENCY NAME: __NYC PARKS AND RECREATION__________________________                                                                                                                             

	 ☐  1st Quarter (July -September), due November 6, 2020		 ☐  2nd Quarter (October - December), due January 29, 2021
	 ☒  3rd Quarter (January -March), due April 30, 2021			 ☐  4th Quarter (April -June), due July 30, 2021

Prepared by:     
Iyana Titus and Flaveia Henry           AC for EEO / Deputy EEO Officer           Iyana.titus@parks.nyc.gov                        212-360-2782                                                _                              ________                                                                                           _____                                                                                                 _____
Name                                                                            Title	                                          E-mail Address                                              Telephone No.               

Date Submitted: _April 30, 2021________________________                                                  
                                                                                                                                                        

	
FOR DCAS USE ONLY:				Date Received:



INSTRUCTIONS FOR FILLING OUT QUARTERLY REPORTS FY 2021
[NOTE:  These forms are cumulative. For Q2, Q3 and Q4 use previous quarter’s submission to update]

1. Please save this file as ‘XXXX Quarter X FY 2021 DEEO Quarterly Report.Part I’ where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Word format. Please do not convert it to PDF.
2. Complete the “Diversity and EEO Training Summary” details in the attached Excel file. Under Section 10 (“Other”), include training classes co-organized or co-sponsored by your agency EEO and/or HR that are related to the development of the agency staff in the areas of equal employment, diversity, inclusion, civil rights, workplace culture and behavior, interpersonal relations, and community relations.
3. Mark progress in check boxes in the column for the current quarter. NOTE: DELAYED = behind schedule; DEFERRED = put off until later when better resources become available.
4. Please save the Excel file as ‘XXXX Quarter X FY 2021 DEEO Training Summary”, where ‘XXXX’ is the commonly used acronym of your agency. You must submit this file in MS Excel format. Please do not convert it to PDF.


PART I:  NARRATIVE SUMMARY


I. COMMITMENT AND ACCOUNTABILITY STATEMENT BY THE AGENCY HEAD

[bookmark: _Hlk530066932]Distributed to all agency employees?	☐ Yes, On (Date): ________________	☐ No
						☐ By e-mail	
						☒ Posted on agency intranet
						☐ Other


II. RECOGNITION AND ACCOMPLISHMENTS

The agency recognized employees, supervisors, managers, and units demonstrating superior accomplishment in diversity and equal employment opportunity through the following:

☐ Diversity & EEO Awards
☐ Diversity and EEO Appreciation Events
☐ Public Notices
☐ Positive Comments in Performance Appraisals
☐ Other (please specify): ___________________________________________


		* Please describe D&EEO Awards and/or Appreciation Events below:
		



III. WORKFORCE REVIEW AND ANALYSIS

1. Agency Headcount as of the last day of the quarter was:

Q1 (9/30/2020):  ___6000_______		Q2 (12/31/2020):  ___5763_______

Q3 (3/31/2021):  ____6313______		Q4 (6/30/2021):  __________


2. Agency reminded employees to update self-ID information regarding race/ethnicity, gender, and veteran status.

	☒ Yes	, On (Date): __Broadcast message and posted on the intranet on 1/29/2021______________	☐ No		


3. The agency conducted a review of the dashboard sent to the EEO Officer with demographic data and trends, including workforce composition by job title, job group, race/ethnicity, and gender; new hires, promotions, and separation data; and utilization analysis.

☐ Yes	, On (Dates):	 ___7/20/19_____________		__11/20/20______________		______1/5/21__________		________________

The review was	☒ Human Resources		☐ Human Resources		☐ Human Resources		☐ Human Resources
conducted with: 	☐ Agency Head		☒ Agency Head		☐ Agency Head		☐ Agency Head
☐ General Counsel		☐ General Counsel		☐ General Counsel		☒ General Counsel
			☐ Other __________		☐ Other __________		☐ Other __________		☐ Other _________
				☐ Not conducted		☐ Not conducted		☐ Not conducted 		☐ Not conducted

IV. EEO, DIVERSITY, INCLUSION, AND EQUITY INITIATIVES FOR FY 2021

Please describe your progress this quarter in implementing the primary goals in Section IV of your Agency Diversity and EEO Plan for FY 2021 - Proactive Strategies to Enhance Diversity, EEO and Inclusion:

A. WORKFORCE:
	
	[bookmark: _Hlk530066305]Please list the Workforce Goal(s) included in Section IV: Proactive Strategies to Enhance Diversity, EEO and Inclusion, which you set/declared in your FY 2021 Diversity and EEO Plan (e.g., underutilization, workforce planning, succession planning and diverse applicant pool, among others):
	Please describe the steps that your agency has taken to meet the Workforce Goal(s) set/declared in your plan.
· Include steps that were taken or considered to build an inclusive and sustainable pipeline for your agency across all levels.

	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	After examining gender demographics concerning trade positions within the Agency, DPR discovered that very few women held trade titles in the Agency.  As such, the Agency began planning a program called “Women in Trades” to introduce skilled trades to its seasonal employees and job training participants.  The goal of the program is to ultimately get women to take an interest in skilled trade careers with the ultimate goal being to address gender disparities and to create more diversity within the Agency’s trade titles.  
	On March 24, 2021, an event entitled, “A Road Least Traveled” was held which featured a panel of women who worked in trades and STEM jobs in the agency. 
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	Describe steps that were taken or considered to address underutilization identified through quarterly workforce reports. Please list Job Groups where underutilization exists in the current quarter.

	The Agency has expanded its recruitment efforts to address areas where underutilization exists.  During the quarter, underutilization was identified in the following job groups: Clerical Supervisors (Black), Craft (Female and Black), Guards (Female and Black), Laborers (Asian), Management Specialists (Black), Science Professionals (Black and Asian), Social Scientists (Black) and Social Workers (Female and Black).






B. WORKPLACE:

	Please list the Workplace Goal(s) included in Section IV: Proactive Strategies to Enhance Diversity, EEO and Inclusion, which you set/declared in your FY 2021 Diversity and EEO Plan (e.g., job satisfaction/engagement surveys, exit interviews/surveys, and onboarding surveys):
	Please describe the steps that your agency has taken to meet the Workplace Goal(s) set/declared in your plan.
· Include steps that were taken or considered to create an inclusive work environment that values differences that each of your unique employees brings to work, and to maintain focus on retaining talent across all levels.
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Update
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Update

	


Q4
Update


	In an effort to be a more inclusive Agency and create a safe space for an open, honest, candid dialog for Parkies, at the end of FY 20, the Agency launched a new platform called “Reflections on…” This platform provided the Agency with an opportunity to listen to employees discuss the current issues surrounding generational, institutional racism and injustice against Black people in America. The creation of “Reflections on…” was the first step the Agency took for employees. From those listening sessions, DPR will create a strategic plan to address racial inequities and other matters within the agency.   



	DPR held listening sessions with upper management who identified as African American. The agency also held an all inclusive session with upper management. Additionally, listening sessions were held with administrative and fulltime and part-time employees. Subsequently, other sessions were held to reflect on where we are as an agency and what needs to be accomplished in the immediate future.
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Please specify any other EEO-related activities during the quarter (e.g., postings, meetings, cultural programs promoting diversity, newsletters/articles, etc.) and describe briefly the activities, including the dates when the activities occurred.

	· On January 14th, the EEO Office conducted “Basic EEO training for EEO counselors” for Shape Up.  The focus of the training was on basic anti-discrimination laws, the EEO investigation process and how to intake an EEO complaint.  The group requested the training to be prepared should a volunteer in the program allege discrimination.  
· On January 21, AC Titus attended the Dispute Resolution of the New York State Bar Association annual meeting. The theme of the meeting was on “Fostering Collaboration in Social Justice – Taking Dispute Resolution Outside the Box.” Topics in the meeting included the following: Community Engagement: Approaches to Civil Conversations on Racial Equity & Implicit Bias, ethics and CoVid challenges with respect to commercial tenancies.
· On January 22nd, EEO met with the Stonewall Society (the agency’s LGBTQ+ employee resource group) to discuss their strategic plan, collaboration plans with the EEO Office and future initiatives.  Overall, the meeting was very information and the society modeled behavior that the other societies should emulate. 
· On February 2nd, the EEO Office (lead by Robin Talley) held a follow up meeting with the Urban Park Rangers.  During the meeting, best practices regarding recruitment, retention was discussed along with ways of addressing morale.  The group has since scheduled a follow up meeting with EEO as well as created a Diversity, Equity, and Inclusion Workgroup which is charged with the following: identifying recruitment sources and training opportunities and working with the EEO Office among other tasks.
· On February 12th, DPR broadcasted a message in support of Asian and Asian Pacific Islander employees and to uplift our Asian community. Since the onset of the pandemic, there has been a surge in xenophobia and anti-Asian violence. In recent weeks, in addition to rising cases of discrimination, there have been very public violent assaults and murders of Asian people across the nation. The agency condemned any acts of xenophobia, racism, or prejudice in its broadcast. 
· On February 18th, Reflecting On-“Reflections On” program was held via a live recording on Teams.  Panelists included Crystal Howard (Assistant Commissioner for Communications), LeRoy Temple (Chief of Operations) and Karina Smith  (Chief of Staff) who reflected on the series and their own personal experiences concerning race. Overall, the program had over 250 participants and participants asked a host of questions. The program was a launch into a four-week series of conversations on race.
· On February 22nd, Flaveia Henry (Deputy EEO Officer) and AC Titus (along with PEP) attended a training sponsored by the Office of Prevention of Hate Crimes.  The training discussed the following topics: defining a hate crime, reporting hate crimes, protected classes and violent vs. non-violent hate crimes.  Overall, the training was informative, and it could be used by the agency in the future, particularly in the PEP Division.
· On February 26th, Ebony Society held its Light of the World Award Ceremony (virtual) and the EEO Office was honored by the Society.
· On February 26th, AC Titus attended a Healing Circle sponsored by FDNY.  The program utilized restorative practices to engage the audience.  Attendees were placed in breakout rooms where they discussed the following topics: resilience, dealing with inner criticism, what makes you great and what habit can you use to tap into your greatness.  Restorative practices can be used at Parks to have deeper conversations.
· Beginning March 2nd, AC Howard, Chief LeRoy Temple, and AC Titus hosted a series of all -inclusive Reflections On discussions.  The conversations had themes ranging from next steps, to accountability to what’s working and not working with respect to race relations at Parks.  On average, 40-50 participants attended each session and many employees asked thoughtful and provoking questions and provided good suggestions.  AC Howard, Chief Temple, and AC Titus will determine next steps going forward.
· On March 12th, DPR in honor of Women’s History Month, spotlighted some of the women who help make our parks more beautiful and inviting. The first installment in this series featured Linda Kane, Parks’ first ever female painter who began working at Parks in October 2016.
· On March 19th, DPR in honor of Women’s History Month, spotlighted women who help make our parks more beautiful and inviting. The second installment in this series featured Field Scientist Clara Holmes.
· On March 24th, the EEO Office sponsored an event entitled “A Road Least Traveled: Highlighting Women in Trade and Technical (STEM) Careers.”  The event had approximately 100 attendees and was moderated by Commissioner Braddick. Panelists included Linda Kane (Painter), Rebecca Brainard (Carpenter), Sakai Brown (Borough Director-Bronx Construction), Joanna Woo (Architect), Joy Gutierrez (Architect and Urban Designer), and Michele Marshall (IT Field Technician).
· On March 24th, Emerald Society Award Ceremony was held virtually and honored several outstanding members of the agency for their dedicated service.





C. COMMUNITY:

	Please list the Community Goal(s) included in Section IV:  Proactive Strategies to Enhance Diversity, EEO and Inclusion, which you set/declared in your FY 2021 Diversity and EEO Plan (e.g., community outreach and engagement, MWBE participation and customer satisfaction surveys):
	Please describe the steps that your agency has taken to meet the Community Goal(s) set/declared in your plan.
·  Include steps that were taken or considered to establish your agency as a leading service provider to the citizens of New York City focused on inclusion and cultural competency, while reflecting the vast communities that are served.

	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	In an effort to address equity concerns in New York City and in an effort to gain a better understanding as to how the agency ‘s policies and practices impacts the services it provides to the public, the agency will conduct an equity assessment and devise a set of goals based upon that assessment.
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	Please specify any other Community-directed activities during the quarter (e.g., meetings, educational and cultural programs, promotion of agency services, community fairs, etc.) and describe briefly the activities, including the dates when the activities occurred.

	· [bookmark: SPBookmark_Location]Shape Up NYC offered 14 virtual fitness classes between February to March 2021, and offered 20 weekly outdoor walking groups, some walking groups were canceled due to weather conditions. 
· Ocean Breeze Recreation Center held 22 track meets for youth, high school, and college athletes with 4,468 athletes. The WaveRunners youth team competed in 8 events and traveled to Virginia to participate in the AAU National Championships; the team roster was approximately 125 athletes. 
· J Hood Wright, Ft. Hamilton, Gertrude Ederle and 54th Street Recreation Centers held weekly, in person programs, art teachers for the Art Students League at the 4  Learning Labs.








[bookmark: _Hlk23947624]


V. RECRUITMENT

A. RECRUITMENT EFFORTS

	Please list Recruitment Strategies and Initiatives which you set/declared in your FY 2021 Diversity and EEO Plan (e.g., targeted outreach and outreach, diversity recruitment, social media presence, where jobs are posted, EEO and APO collaboration, evaluation of best recruitment sources, structured interview training and unconscious bias training):
	Please describe the steps that your agency has taken to meet the Recruitment Goal(s) set/declared in your plan.
	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	Conduct targeted recruitment to address underutilization.




	Central Personnel will attend various veterans’ recruitment sessions.

The Agency will continue to work with MOPD by sharing vacancies with that office.

The Agency will continue to utilize DCAS’s Office of Citywide Recruitment as a resource.
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	Conduct structured interview training and unconscious bias.




	Central Personnel conducts training on an on-going basis. (See training numbers).
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[bookmark: _Hlk62499542]B.	INTERNSHIPS/FELLOWSHIPS

	The agency is providing the following internship opportunities in FY 2021:
[NOTE:  Please update this table every quarter]

	Type of Internship\Fellowship
	Total
	[bookmark: _Hlk525313981]Race/Ethnicity* [#s]
* Use self-ID data
	Gender* [#s]
[N-B=Non-Binary; O=Other; U=Unknown]
* Use self-ID data

	1. Urban Fellows
	 0
	 
	M ___ F ___ N-B ___ O ___ U ___

	2. Public Service Corps
	0
	
	M ___ F ___ N-B ___ O ___ U ___

	3. Winter/Fall College Interns
	17
	Asian – 4 
Black – 1 
Hispanic – 3 
Unknown – 1 
White – 8 
	M __7_ F _9__ N-B ___ O ___ U _1__

	4. Winter/Fall Graduate Interns
	1
	Asian
	M ___ F _1__ N-B ___ O ___ U ___

	5. Other (specify):
	0
	
	M ___ F ___ N-B ___ O ___ U ___





	[bookmark: _Hlk530067348]Additional Comments: 







C.	55-A PROGRAM

The agency uses the 55-a Program to hire and retain qualified individuals with disabilities.                ☒ Yes		☐ No	

Currently, there are __3__ [number] 55-a participants.

During the 1st Quarter, a total of _0___ [number] new applications for the program were received.
During the 1st Quarter __0_ participants left the program due to [state reasons] ________.

During the 2nd Quarter, a total of _0___ [number] new applications for the program were received.
During the 2nd Quarter __0_ participants left the program due to [state reasons] ________.

During the 3rd Quarter, a total of __0__ [number] new applications for the program were received.
During the 3rd Quarter ___ participants left the program due to [state reasons] ________.

During the 4th Quarter, a total of ____ [number] new applications for the program were received.
During the 4th Quarter ___ participants left the program due to [state reasons] ________.


The 55-a Coordinator has achieved the following goals:

1. Disseminated 55-a information – by e-mail:    ☐ Yes   ☒ No
					in training sessions:    ☒ Yes   ☐ No
on the agency website:    ☒ Yes   ☐ No
through an agency newsletter:    ☐ Yes   ☒ No

2.  ___________________________________________________________________________________

3.  ___________________________________________________________________________________



VI. SELECTION (HIRING AND PROMOTION)

Please review Section VI of your Annual Plan and describe your activities for this quarter below:

	Please list additional Selection Strategies and Initiatives which you set/declared in your FY 2021 Diversity and EEO Plan (include use of structured interview, EEO or APO representatives observing interviews, review of placements, review of e-hire applicant data)
	Please describe the steps that your agency has taken to meet the Selection (Hiring and Promotion) Goal(s) set/declared in your plan.
	


Q1
Update

	


Q2
Update

	


Q3
Update

	


Q4
Update


	Career Counseling: Advising employees of opportunities for promotion and career development; Notification of promotion/transfer opportunities

	Employees are encouraged to contact career counselors. Their names are posted on the Parks intranet.
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	Reviewing the methods by which candidates are selected for promotion or to fill vacancies (new hires), especially for mid- and high-level discretionary positions



	
EEO staff review interview materials and EEO staff periodically observe interviews.



	☐ Planned           
☐ Not started
☒ Ongoing
☐ Delayed
☐ Deferred
☐ Completed

	☐
☐
☒
☐
☐
☐

	☐
☐
☒
☐
☐
☐

	☐
☐
☐
☐
☐
☐


	Reviewing the methods by which candidates are selected for promotion or to fill vacancies (new hires) filled through civil service lists/


	Interviews were conducted periodically:
Stationary Engineer, AUPR, Admin Project Manager, Associate Urban Designer and ACRS.
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	Describe the role of agency EEO Officer and other EEO staff in the selection of candidates for appointment or promotion (pre- and post-appointment)
	EEO staff review interview materials and EEO staff periodically observe interviews.
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	Analyzing the impact of layoffs or terminations on racial, gender and age groups 

	During the quarter, analysis concerning potential layoffs was conducted by the EEO Officer and discussed and reviewed by the Chief of Personnel and the General Counsel.
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	During this Quarter the Agency activities included:
	[bookmark: _Hlk55581395]		# of Vacancies
		# of New Hires
		# of New Promotions 
	# _5____
# __0___
# __0___

	# ___1__
# __0___
# ___0__

	# _11___
# 707  JTP
54 – Seasonal
1 – FT
Total 762_____
# _27___

	# _____
# _____
# _____








VII. TRAINING

[bookmark: _Hlk530067472]Please provide your training information in Part II of the report “DIVERSITY AND EEO TRAINING SUMMARY” (in MS Excel).


VIII. REASONABLE ACCOMMODATION

Please report all reasonable accommodation requests and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:   https://mspwva-dcslnx01.csc.nycnet/Login.aspx



IX. COMPLIANCE AND IMPLEMENTATION OF REQUIREMENTS UNDER EXECUTIVE ORDERS AND LOCAL LAWS


A. EXECUTIVE ORDER 16:  TRAINING ON TRANSGENDER DIVERSITY AND INCLUSION

Please provide E.O. 16 Training Information in Part II of the report “DIVERSITY AND EEO TRAINING SUMMARY” (in MS Excel).


B. LOCAL LAW 92:  ANNUAL SEXUAL HARASSMENT PREVENTION TRAINING

Please provide Sexual Harassment Prevention Training Information in Part II of the report “DIVERSITY AND EEO TRAINING SUMMARY” (in MS Excel).

C. LOCAL LAW 97:  ANNUAL SEXUAL HARASSMENT REPORTING
	☒ The agency has entered the sexual harassment Complaint Data in the DCAS Citywide Complaint Tracking System and updates the information as they occur.
	Q1   ☒		 Q2   ☒		 Q3   ☒		 Q4   ☐

☒ The agency has entered all types of complaints in the DCAS Citywide Complaint Tracking System and updates the information as they occur.

☒ The agency ensures that complaints are closed within 90 days. *The agency utilizes its best efforts to close cases within 90 days.


	Report all complaints and their disposition in the DCAS Citywide Complaint/Reasonable Accommodation Tracking System by logging into your CICS Account at:  https://mspwva-dcslnx01.csc.nycnet/Login.aspx
















D. LOCAL LAW 101:  CLIMATE SURVEY

Please provide a short description of your efforts to analyze the results of climate survey in your agency.

	Describe any follow-up measures taken to address the results of the climate survey: 
In the past, the EEO Office and Central Personnel reviewed the results of the climate survey administered last year and realized that the employee’s knowledge concerning how a complaint is processed after filing was an area of weakness. Furthermore, employees expressed experiencing sexual harassment and racial discrimination more compared to other protected categories. To address these concerns, the EEO Office held open EEO staff meetings which any employee can attend. The Office also conducted more site inspections and spoke to more employees. As an update, during the last quarter no new open EEO staff meetings were held.  However, wellness calls were made to replace site inspections.

The agency is also utilizing PARC participants to discuss sexual harassment with employees.

 The results of the 2020 climate survey  are  not available. However, when the results are obtained, they will be evaluated, and the appropriate action will be taken. 






X. AUDITS AND CORRECTIVE MEASURES

Please choose the statement that applies to your agency. 

☒ The agency is NOT involved in an audit conducted by NYC EEPC or another governmental agency specific to our EEO practices.

☐ The agency is involved in an audit; please specify who is conducting the audit: ___________________________________.
	
	☐ Attach the audit recommendations by NYC EEPC or the other auditing agency.

	☐ The agency has submitted or will submit to OCEI an amendment letter, which shall amend the agency plan for FY 2021.






APPENDIX: [DPR] EEO PERSONNEL DETAILS

EEO PERSONNEL FOR _3___ QUARTER, FISCAL YEAR 2021


A. PERSONNEL CHANGES

	Personnel Changes this Quarter:	☐   No Changes
	Number of Additions:    
	Number of Deletions:    

	
Employee's Name & Title
	Mae Frazier, EEO Counselor
	
	

	Nature of change
	☐  Addition		☒  Deletion
	☐  Addition			☐  Deletion
	☐  Addition			☐  Deletion

	Date of Change in EEO Role
	Start Date or Termination Date: 01/09/21 - Retired
	Start Date or Termination Date:
	Start Date or Termination Date:

	NOTE:  Please attach CV/Resume of new staff to this report

	For New EEO Professionals:

	
Name & Title
	
	
	

	EEO Function 
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)
	☐  EEO Officer		☐  EEO Counselor
☐  EEO Trainer		☐  EEO Investigator
☐  55-a Coordinator	☐  Other: (specify)

	Proportion of Time Spent on EEO Duties
	☐  100%		☐  Other: (specify %):
	☐  100%		☐  Other: (specify %):
	☐  100%		☐  Other: (specify %):

	Completed Trainings:
EEO Awareness
Diversity & Inclusion
lgbTq: The Power of Inclusion
Sexual Harassment Prevention
Unconscious Bias
	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
	 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
 ☐  Yes			☐  No
	☐  Yes			☐  No
☐  Yes			☐  No
☐  Yes			☐  No
☐  Yes			☐  No
☐  Yes			☐  No

	Training Source(s):
	☐  DCAS	 ☐  Agency	☐  Other
	☐  DCAS	 ☐  Agency	☐  Other
	☐  DCAS	 ☐  Agency	☐  Other





B. CONTACT INFORMATION (Please list ALL current EEO professionals)

DIVERSITY AND EEO STAFFING IN [AGENCY NAME] AS OF       QUARTER FY 2021 *

	EEO\Diversity Role
	Name
	Civil Service Title
	% of Time Devoted to EEO & Diversity Functions
	Office E-mail Address
	Telephone #

	Diversity & Inclusion Officer
	Iyana Titus
	EXECUTIVE AGENCY COUNSEL
	100%
	Iyana.titus@parks.nyc.gov
	212-360-27707

	EEO Officer/Director
	Iyana Titus
	EXECUTIVE AGENCY COUNSEL
	100%
	Iyana.titus@parks.nyc.gov
	212-360-27707

	Deputy EEO Officer
	Flaveia Henry
	ASSOCIATE FRAUD INVESTIGATOR   
	100%
	Flaveia.henry@parks.nyc.gov
	212-360-2796

	ADA Coordinator 
	Chris Noel
	ADMINISTRATIVE STAFF ANALYST
	50
	Chris.noel@parks.nyc.gov
	718-760-6831

	Disability Rights Coordinator
	Iyana Titus
	EXECUTIVE AGENCY COUNSEL
	100
	Iyana.titus@parks.nyc.gov
	212-360-27707

	Disability Services Facilitator
	Chris Noel
	ADMINISTRATIVE STAFF ANALYST
	50
	Chris.noel@parks.nyc.gov
	718-760-6831

	55-a Coordinator 
	Iyana Titus
	EXECUTIVE AGENCY COUNSEL
	100
	Iyana.titus@parks.nyc.gov
	212-360-27707

	Career Counselor
	
	
	
	
	

	
	Joseph Trimble
	ADMINISTRATIVE MANAGER
	20
	Joseph.Trimble@parks.nyc.gov

	(212) 830-7811


	
	Anthony Bromell
	ADM MANAGER-NON-MGRL
	20
	Anthony.Bromell@parks.nyc.gov
	718-430-1882

	
	Ed Feldman
	ADMINISTRATIVE STAFF ANALYST
	20
	Ed.Feldman@parks.nyc.gov
	212-360-8261

	
	Gregg Gordon
	COMMUNITY COORDINATOR
	20
	Gregg.Gordon@parks.nyc.gov
	718-722-3217

	
	Pamela Hamilton
	
	20
	Pamela.Hamilton@parks.nyc.gov
	212-830-7740

	
	Diana Johnson
	COMMUNITY COORDINATOR
	20
	Diana.Johnson@parks.nyc.gov
	718-402-5566

	
	David Stark
	ADMINISTRATIVE STAFF ANALYST
	20
	David.Stark@parks.nyc.gov
	212-360-8265

	
	Tanya Thompson
	
	20
	Tanya.Thompson@parks.nyc.gov
	718-430-4639

	
	Keenan Lambert

	COMMUNITY COORDINATOR
	20
	Keenan.Lambert@parks.nyc.gov

	(212)-830-7709

	
	Cindy Guzman

	COMMUNITY COORDINATOR
	20
	Ciny.Guzman@parks.nyc.gov

	(718) 760-6998

	EEO Counselor
	
	
	
	
	

	
	Lilya Kane
	COMMUNITY COORDINATOR
	20
	Lilya.Kane@parks.nyc.gov
	(212) 830-7876

	
	Gina Berdecia
	ADMINISTRATIVE STAFF ANALYST
	20
	Gina.berdecia@parks.nyc.gov
	(718) 760-6595

	
	Michele Lignore-Diaz
	ADMINISTRATIVE STAFF ANALYST
	20
	Michele.lignore-diaz@parks.nyc.gov
	(212) 410-8364

	
	Karen Dugan
	PRINCIPAL ADMINISTRATIVE ASSOCIATE-NON SUPVR  
	20
	Karen.dugan@parks.nyc.gov
	(212) 360-8206

	Retired – 01/09/21
	Mae Frazier
	RECREATION SUPERVISOR  
	20
	Mae.frazier@parks.nyc.gov
	(718) 667-3545

	
	William LaCurtis
	COMMUNITY COORDINATOR
	20
	Bill.LaCurtis@parks.nyc.gov
	(718) 984-8266

	
	Nicole Brooks
	COMMUNITY COORDINATOR
	20
	Nicole.Brooks@parks.nyc.gov
	718 390 8005

	
	Charles Krugler
	COMMUNITY COORDINATOR
	20
	Charles.Krugler@parks.nyc.gov
	718-430

	
	Eileen Egan
	ADM MANAGER-NON-MGRL
	20
	Eileen.Egan@parks.nyc.gov
	(718) 760-6685

	
	Desiree Paulin
	ADMIN COMMUNITY RELATIONS SPECIALIST
	20
	Desiree.Paulin@parks.nyc.gov
	(718)9658906

	
	Barbara Nickels
	ADMINISTRATIVE STAFF ANALYST
	20
	Barbara.Nickels@parks.nyc.gov
	(718)760-
6842

	
	Hanice Tavares
	ASSOCIATE FRAUD INVESTIGATOR                                
	20
	Hanice.Tavares@parks.nyc.gov
	(212)360-2717

	
	Roy Tellason
	ADM MANAGER-NON-MGRL
	20
	Roy.Tellason@parks.nyc.gov
	(212) 360-8103

	EEO Investigator
	
	
	
	
	

	
	Matt Long
	INVESTIGATOR
	100
	Matthew.long@parks.nyc.gov
	212-360-2729

	
	Daniel Dajani
	INVESTIGATOR
	100
	Daniel.dajani@parks.nyc.gov
	212-360-2732

	
	Eric Hagans Jr.
	INVESTIGATOR
	100
	Eric.Hagans@parks.nyc.gov
	212-360-2730

	EEO Counselor\ Investigator 
	
	
	
	
	

	Investigator/Trainer
	
	
	
	
	

	EEO Training Liaison
	
	
	
	
	

	
	Michael Crescenzo
	ADMIN COMMUNITY RELATIONS SPECIALIST
	50
	Michael.Crescenzo@parks.nyc.gov
	718-760-6588

	Other (describe)
	
	
	
	
	

	Trainer
	Asha Harris
	ADMINISTRATIVE PARKS & RECREATION MANAGER
	40
	Asha.Harris@parks.nyc.gov
	212-360-1433

	
	Mariano DeLosSantos
	
	40
	Mariano.DelosSantos@parks.nyc.gov
	

	
	Cynthia Espada
	
	40
	Cynthia.Espada@parks.nyc.gov
	646-830-1477

	
	Tonia Robinson
	
	10
	Tonia.Robinson@parks.nyc.gov
	

	
	Anthony Sierra
	
	10
	Anthony.Sierra@parks.nyc.gov
	

	
	Laura Strickland
	
	10
	Laura.Strickland@parks.nyc.gov
	

	
	Kristy Di Cario
	
	60
	Kristy.Cario@parks.nyc.gov
	

	
	Anthony Bromell 
	
	20
	Anthony.Bromell@parks.nyc.gov
	

	
	Kieshsha Garnes 
	
	40
	Kieshsha.Garnes@parks.nyc.gov
	

	
	George Sutton 
	
	40
	George.Sutton@parks.nyc.gov
	

	
	Casandra Barnes 
	
	20
	Casandra.Barnes@parks.nyc.gov
	

	
	Melissa Parker 
	
	20
	Melissa.Parker@parks.nyc.gov
	

	
	Alphonse Ramsey II 
	COMMUNITY COORDINATOR
	50
	 
	

	
	Gina Berdecia
	ADMINISTRATIVE STAFF ANALYST
	50
	Gina.Berdecia@parks.nyc.gov
	(718) 760-6595

	
	
	
	
	
	

	EEO Policy Analyst
	Nicole Pizarro
	COMMUNITY COORDINATOR
	100
	Nicole.Pizarro@parks.nyc.gov
	212-360-2793

	EEO Policy Analyst
	Robin Talley
	COMMUNITY COORDINATOR
	100
	Robin.Talley@parks.nyc.gov

	212-360-2715


* Please note changes (new personnel filling the specified role). You may insert additional entries as needed. Title refers to the civil service title. If there is an EEO\Diversity role that your staff performs that is not on the list above you may indicate it on the chart.     
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