






Local Law 68 Complaint Information

January 2025

Type Service Request # Name Incident Date Complaint/Information Resolution

ARTS/CCU DOT-657732-V4K2
Katrina Dreyer

katrina.donnell@yahoo.com
7/15/2024

First off thank you for this free service, but as a mom of a disabled child I had a very hard 

time changing my daughter alone. There wasn’t a family bathroom so I had to attempt it 

in a stall alone (without my brothers help). To step up the disability game even further, it 

would be amazing if you could have an adult size changing table for the disabled. 

Everything else was wonderful.

Closed; Sent to Terminal Operations 

ARTS/CCU DOT-670358-D7D7
Martin Fitzpatrick

mfitz2024@gmail.com
10/15/2024

Handicap door open button non functional.

I have a recording on my phone I can share if needed indicating exact time and 

malfunction.

Closed; Sent to Terminal Operations for 

Repair 

ARTS/CCU DOT-674397-K2R0
Sang Yi Choung

cindy.choung1@gmail.com
11/14/2024

Hello, I am writing to let you know about an incident that just occurred from 2 pm Staten 

Island ferry to Manhattan. I am very pregnant and it is very hard to get up and down 

stairs. I was turned down when I was trying to enter the bottom ferry entrance which is 

available to people with disabilities. This is outrageous considering how precarious the 

third trimester can be for physical and emotional strain and preterm labor. If it is not 

policy to allow pregnant people access downstairs, please consider it.

Closed; Reached out to Passenger and 

Gave lower-level boarding information.

311 Service 

Request
311-20391127 Anonymous 10/11/2024

Handicap button at Whitehall terminal does not open the door to the ground floor of the 

terminal.

Closed; Sent to Terminal Operations for 

Repair 

311 Service 

Request
311-20391099

Martin Fitzpatrick
10/16/2024

The button to the disability entrance at  the building to  the  Manhattan side of the Staten 

Island ferry is not opening the disability entrance door

Closed; Sent to Terminal Operations for 

Repair 

311 Service 

Request
311-20468429

Martin Fitzpatrick
10/17/2024 ADA switch does not activate door

Closed; Sent to Terminal Operations for 

Repair 

Customer 

Comment
DOT-661258-G4X7

Keithwaltervictorjames@proto

n.me
8/7/2024 have been filing Discrimination complaints and acts of Dissent from your Agency

Closed; Reached out to Passenger for 

Additional information, No response. 


