Schedule a meeting with NYC CERT Staff

NYC CERT Newsletter | Issue 146 | 10/14/2023

ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT EMERGENCY OPERATIONS CENTER IS ACTIVATED.

PLEASE NOTE: Program staff will respond to inquiries and requests as soon as possible. We appreciate your patience and support.

CERT Safety

In light of the potential protests happening throughout the
City, we are sending this message regarding your safety.
Please be always aware of your surroundings, particularly
when traveling to and from a CERT opportunity location.
While traveling you can dress down or cover any NYC
Emergency Management logos on your outwear and change
into your uniform when arrive on site. If at any time you feel
unsafe while volunteering, please exercise caution and
remove yourself from that situation. You should notify the
CERT lead and/or NYC Emergency Management.

Please let us know if you need anything.

Stay safe and well.

This year's International
ShakeOut Day is October 19,

J o I n U s when millions of people
in the
World's Largest

Earthquake Drill.

worldwide will participate in
earthquake drills at work,

school, or home!
October 19,2023

e
916(“1: 10/19, you can join millions
Register: ShakeOut.org " | of people across the world

practicing earthquake safety.

At 10:19 a.m. (local time) on

While we encourage participation with everyone, you can register your

ShakeOut drill for any day of the year, and drill at a time of your choice.

MONDAY RADIO ROLL CALL

10/16 Responding Borough : Bronx

Call Scenario: Report out how many
team members are trained snow

measurers

Documents to Review:
Citywide Radio Drill Refresher
Call signs per Radio

Each week we will propose a quiz

question that relates back to lessons
learned during NYC CERT training or from
your experience as an active member.
The answer will be revealed in the

following week's newsletter. Good Luck!

CLICK HERE FOR THIS
WEEK'S QUIZ



https://on.nyc.gov/bookCERT
https://www.shakeout.org/dropcoverholdon
https://www.shakeout.org/register
https://www.youtube.com/watch?v=jkfNFysRq_4
https://youtu.be/4E6a-8HuccA
http://on.nyc.gov/CERTupload
https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/bookCERT
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT

You can also include people in multiple locations through video

conferencing.

Ways to stay safe:

—_

. Avoid using your personal email everywhere.

2. Disposing or wiping off your personal information

properly from packages before throwing them in the trash.
Think before you post on social media.

4. Keep your OS updated: Today’s new software may become
vulnerable tomorrow.

w

We can all collaborate to build a safer, more trusted digital world!
Visit https://www.cisa.gov/secure-our-world for more information.

Previous question: All NYC CERT members
should be looking for opportunities to
promote the program and recruit new
volunteers for their division and

throughout the city. True or False?

%

The correct answer is: True

All NYC members should be considering
how to further develop their division,
including finding ways to build
recruitment in their area. If you know a
high-traffic or popular area in your
division that would be a good place to
spread the word about NYC CERT
membership, please let your leadership
know so that they may request a CERT
Recruitment kit.

The kit includes: CERT sling bag, palm
cards, pens, and sign-up sheets for
interested individuals.

If you have any questions on recruitment
please schedule a time to discuss with

NYCEM program staff:

View and Download

the Complete NYC
CERT Basic Training
Student Manual

The NYC CERT Standard Operating
Procedures (SOPs)_provides guidance and

outlines policies and procedures for you

and your team to follow.



https://www.cisa.gov/secure-our-world
https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
https://on.nyc.gov/NYCcertSOPs

YES!H! We use MFA at work
and it's great. 120

NYC CERT Mass Notification Drill

NYC Emergency Management will be testing our NYC CERT mass
notification system this upcoming Tuesday October 17th from 1 PM - 3
PM. This will help us improve our emergency communication with all
volunteers validating our contact data is correct.

No actions needed from you at this time, we appreciate your support
for our yearly internal communication exercise.

NYC o
Management
NYC EMERGENCY MANAGEMENT

CERT | Brooklyn Division 1 oo eson

NYC CERT Division maps are available (pdf
format) to support recruitment and
preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

View the NYC CERT Event Calendarto see
upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit
your service hours you can view the

Hours Submission FAQs.

READY

NEW YORK

If your division is hosting or participating

in an upcoming event, please complete
the Event Request form to have your
opportunity published through

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.


https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny
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Be Aware &
Prepared.
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Management ||

] _COMMUNITY |
PREPAREDNESS
S~

Learn how to be prepared and aware before, during and
after a flood. Watch the Flood Preparedness and Awareness
Webinar.

Stay notified of inclement weather/traffic/emergency
warnings/and more citywide:

Download Notify NYC for Apple iOS.
Download Notify NYC for Android.

Watch the Flood Preparedness and Awareness Webinar

Send Us Your Photos!

Help us celebrate 20 years of CERT in
New York City by sending us your
photos and videos from your event at
on.nyc.gov/CERTupload

Please note Date (including year),
Borough, Division (or team), Event,
members included (if available).

If you have any questions, please
contact us at cert@ oem.nyc.gov. Thank you!

Get Notified with New York City's official
source for information about emergency
alerts and important city services.
Download the free Notify NYC mobile

app, available for jOS and Android.

Download Photos from the Gracie Mansion Anniversary Event

Have Questions? Let's Chat!

NYC CERT members have access to NYC CERT
program staff for support. While your first step in
answering program-related questions should be to
speak with you volunteer leadership, you can
always schedule a meeting or even a quick chat
with program staff to answer questions, note

concerns, provide suggestions, or even to tell us
how wonderful of a job we're doing...


https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnycem-nyc.zoom.us%2Frec%2Fshare%2Fe7oOi4nl3MiD-sfeKBr5-Iu42LyYskTCcWTmNCPM1uNVd_AP0OUVMdyz2UfBwzcb.PSV5VfHt8UXvf7Gh&data=05%7C01%7Carobateau%40OEM.NYC.GOV%7C616d707444e4444e590408dbc9aaf4ea%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638325508314489456%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bPm2wgtzqJ8tz83TQPc4yAQw01zhExXC5X6aVxrOTCQ%3D&reserved=0
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
https://oemnyc.sharefile.com/d-s22c3cafa8ed445d0a4c3a6f9d8a9d552

Emergency

VOLUNTEER SUPPORT

Management

You can book a meeting here:

https://on.nyc.gov/bookCERT

You may choose from the following services (direct links):

CERT Pick-up (In-Person)
General Questions
CERT ID Questions

Advanced Training
Exercises/ Drills/ Tabletops
NYC CERT Operations

After selecting the service (topic) you will be
provided a calendar view with accompanying dates
and times for staff availability. A staff member with
specific knowledge of the chosen service will be
assigned to the scheduled meeting.

Upon booking this meeting, you will receive an email
confirmation to the email address provided. If
something comes up or you are unable to attend the
meeting, just send an email to cert@ oem.nyc.gov
letting us know and you can go through the
scheduling process again to find a new date and
time.

(©) SELECT A SERVICE

CERT Pick-up (In-Person) CERT ID Questions

This service is to schedule a date and time t... Read more

Free- 15 minutes

General Questions

October 11

DATE ® TIME
< October 2023
10:00 AM 10:30 AM 11:00 AM
Su Mo Tu We Th Fr  Sa
2 3 4 5 11:30 AM 2:00 PM 2:30 PM
s @
3:00 PM 3:30 PM 4:30 PM
16 7 18 19

5:00 PM 5:30 PM

Hazard Mitigation Survey

Help NYC reduce the impact of
the next natural disaster.

? Share your thoughts.
~ Take the survey.

Emergency/
Managemen

Share your thoughts:

What natural hazards are you concerned
about?

Your feedback helps us craft our Hazard
Mitigation Plan, helping to prepare for and
prevent future disasters.

Fill out the survey at
TAKE THE SURVEY


https://on.nyc.gov/CERTpickup
https://on.nyc.gov/CERTpickup
https://on.nyc.gov/bookCERTgen
https://on.nyc.gov/bookCERTid
https://on.nyc.gov/bookCERTtrainQ
https://on.nyc.gov/bookCERTdrillQ
https://on.nyc.gov/certOpsQ
mailto:cert@oem.nyc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fon.nyc.gov%2Fhmpsurvey&data=05%7C01%7Carobateau%40OEM.NYC.GOV%7C2fdb02f40e274c3de58308dbc50ed4c7%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638320440042064059%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hJKJBMN8pIt19ixPHBNY1J9IgRRqZwCN7zG4ZxxnGaI%3D&reserved=0

Are you concerned about Is NYC prepared for Did flooding affect
the next rainstorm? extreme heat? your neighborhood?

S \ Share your thoughts.
Share your thoughts. SRS Take the survey. Share your thoughts.
Take the survey. . Take the survey.

P Management . 3 Management Management

VOLUNTEER OPPORTUNITIES

Gracie Mansion Cultural Receptions

The Mayor's office of Special Projects and Community events; Asked for

CERT will help with guest and line management.
1nni [ | I_l
1111 1111
W W uy |

Tuesday, October 17, 2023 at 4:00 PM
‘ i— FLATBUSH Flatbush Frolic

SUNDAY, OCTOBER 15

Come join Brooklyn Division 6 in supporting the
annual Flatbush Frolic with distributing
preparedness material, recruitment of future
volunteers

Register Here | Sunday October 15th

Emangency Bronx Division1 invites all Bronx CERT to come
Managernent and meet your fellow borough members as we
gather and network with each other and NYC
Emergency Management staff.

Activity Learning Objectives:
¢ Individual Preparedness/Awareness
» CERT Deployment Protocols

» Have fun!
= ‘u HEO ¥ S ki [y
' 1 S a S e er e Registration, Tue, Oct 17, 2023 at 6:00 PM
¥ rEMA Earthquake Preparedness

REGION2+@ # & @

Please join the Region 2 National Preparedness


https://www.eventbrite.com/e/gracie-mansion-reception-support-registration-715490059027?aff=oddtdtcreator
https://www.eventbrite.com/e/700378289317?aff=oddtdtcreator
https://www.eventbrite.com/e/700378289317?aff=oddtdtcreator
https://www.eventbrite.com/e/bronx-disasterville-exercise-in-person-meet-and-greet-event-registration-733558040847?aff=oddtdtcreator

Division for an Earthquake Preparedness webinar
on the day before International ShakeOut Day. The
discussion will include tips on how to prepare and
what to do during an earthquake.

Registration, Wednesday, October 18, 2023
10:30:00 AM EDT

Tompkins Square Park Halloween Parade
Support

CERT volunteers will be supporting specific areas
with pedestrian management needs and directing
incoming people away from crowded areas.

Registration, Sat, Oct 21, 2023 at 11:00
AM

Buddy Check

As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.

What is a buddy check?

Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.

Report your Volunteer Hours
Search for Buddy Check Event

Nve. | MENTOR Are you interested in becoming a

CEm PROG RAM mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to

participate in the program.

NYC CERT online platform includes Schedule free training for your Division FEMA Region 2 (R2) Webinar
online courses to support volunteer here : EDNY Smart Fire Safety. Catalogue includes all recorded
growth. webinars.



https://femacqpub1.connectsolutions.com/content/connect/c1/7/en/events/event/shared/148225860/event_registration.html?sco-id=306776959&campaign-id=null
https://www.eventbrite.com/e/tompkins-square-park-halloween-dog-parade-registration-733647538537?aff=oddtdtcreator
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars

ADVANCED TRAINING

FieldMaps Training.

Registration:
Sun, Oct 22, 2023 at 9:00 AM

Learning Objectives
e Qverview of the CERT FieldMaps application
and practical use
e Improve volunteer canvassing operations

Exercise
As part of the FieldMaps training, there's a mandatory exercise to be done outdoors.

[ 4
_@’ 'ﬂﬂ ” Active Shooter Preparedness Webinar

RUN/ESCAPE  HIDE AGHT

IF POSSIBLE IF ESCAPE IS ONLY AS A
NOT POSSIBLE LAST RESORT

Registration, Tuesday, October 24, 2023 at 1:00PM

Learning Objectives:

e Discuss the elements of active shooter incident response planning with guidance from
expert instructors.

e Describe common behaviors, conditions, and situations associated with active shooter
events.

e Discuss how to recognize potential workplace violence indicators.

e Provide information about best practices, communications protocols, and resources that
will assist stakeholders to develop or enhance their emergency planning, preparedness,
and response to active shooter incidents.

Emergency Operations Center/
Reporting & NYCEM Watch Comand
Overview

Registration,
Wed, Oct 25, 2023 at 6:30 PM

Learning Objectives:

e NYCEM 101

e OQOperations Division
CERT Roles in the EOC
Tour of the EOC

1
NYC CERT Volunteer Activity

Resident Leader Awards



https://www.eventbrite.com/e/cert-fieldmaps-training-registration-732843232837?aff=oddtdtcreator
https://www.eventbrite.com/e/cert-fieldmaps-training-registration-732843232837?aff=oddtdtcreator
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fcisa-active-shooter-preparedness-webinar-region-2-nj-ny-pr-usvi-registration-708538085487%3Faff%3Doddtdtcreator&data=05%7C01%7Carobateau%40OEM.NYC.GOV%7C4e93231b387b4f75b56e08dbc10be00f%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638316029253684889%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KPI9mMrI1LYBf9%2BOD%2F%2Fj5qf0knsm9MCjVugu4cSCI5s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fcisa-active-shooter-preparedness-webinar-region-2-nj-ny-pr-usvi-registration-708538085487%3Faff%3Doddtdtcreator&data=05%7C01%7Carobateau%40OEM.NYC.GOV%7C4e93231b387b4f75b56e08dbc10be00f%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638316029253684889%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KPI9mMrI1LYBf9%2BOD%2F%2Fj5qf0knsm9MCjVugu4cSCI5s%3D&reserved=0
https://www.eventbrite.com/myevent?eid=724190281627
https://www.eventbrite.com/e/emergency-operations-center-reporting-nycem-watch-command-overview-registration-724190281627?aff=oddtdtcreator
https://www.eventbrite.com/e/emergency-operations-center-reporting-nycem-watch-command-overview-registration-724190281627?aff=oddtdtcreator

On Wednesday, October 11th, Brooklyn CERT Borough
Coordinator, Elba Melendez, and NYCEM Community
Engagement Specialist, Jill Cornell, received Resident Leader
Awards from NHS Brooklyn for their dedication and support
to Brooklyn communities. They also received Citations, signed
by NY State Assembly member Rodneyse Bichotte Hermelyn,
for their service. Congratulations and thank you for your
service!

3rd Avenue Festival in Bay Ridge

Brooklyn Division 5 was on the scene with Brooklyn
Division 7 members to table and assist when a
woman was injured at the 3rd Avenue festival. Two
CERT members were sent to respond, coordinate
with the Bravo Volunteers Ambulance, and assist
with crowd control.

Exemplary team work, Brooklyn Division 5!

Brooklyn Division 6 Monthly Team Meeting
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Sonia Clarke

District Leader Tom Wagner led the Division meeting alongside Brooklyn Borough Coordinator Elba
Melendez. Looking to provide support and engage all members. The Division has their local large
preparedness event this Sunday Oct 15th check out the volunteer opportunities and support Brooklyn
Division 6's Flatbush Frolic.

Emergency
Management

E})—_r Download the NYC CERT Background for use during

CERT meetings and training in a virtual environment
(e.g. Microsoft Teams, Zoom, etc.)

THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be taken:
e Event organizer submits an official request using
the NYC CERT External Request Form.
e NYC CERT Leadership submits form on behalf of
the event organizer.

A NYCCERT
DEPLOYMENTS

NYC CERT program staff will review all requests.
If approved, program staff will add the volunteer
opportunity to the NYC CERT Event Calendar
with a registration link. If more details are
required for approval, program staff will use the
contact information provided in the request
form to connect with the organizer.

NYC CERT External Request Form: https://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support



https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://on.nyc.gov/CERTrequest
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTrequest
https://oemnyc.sharefile.com/share/view/sf5d50c59f93e419b82e808d5c68fa727
https://outlook.office365.com/owa/calendar/NYCCERT@nycem.onmicrosoft.com/bookings/

I NYC.gov/resolvetobeready I I PR E P TALK
THE EMERGENCY MANAGEMENT PODCAST

BROUGHT TO YOU BY
Emergency

PREPARATE
NYCEM's YouTube page Resolve to Be Ready Calendar Listen to the NEW episodes of
NYC CERT recruitment video Regular reminders in simple steps that NYCEM's two podcasts, Prep Talk
2021 National Volunteer Week video can help you work preparedness into (SoundCloud, iTunes & Spreaker) and
your busy schedule. iPreparate! on SoundCloud.

KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

You'll find information about the city's hurricane evacuation
zones, the hazards you may face from a hurricane, and what to do

to prepare.

JOSEPH PUPELLO ANTHONY ESCOTO DENISE ESPOSITO REGINA WILSON AMY JOY ROBATEAU

Director Program Manager Specialist Specialist AmeriCorps
Volunteer Programs Training & Exercises Recruitment & Retention CERT Leadership Mermber
Emergency
Management

Schedule a meeting with NYC CERT Staff
https://on.nyc.gov/bookCERT

VOLUNTEER SUPPORT



http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERTgen
https://on.nyc.gov/certOpsQ
https://on.nyc.gov/bookCERTid
https://on.nyc.gov/bookCERTid
https://on.nyc.gov/bookCERTid
https://on.nyc.gov/bookCERTfuture
https://on.nyc.gov/bookCERTtrainQ
https://on.nyc.gov/bookCERTdrillQ
http://nyc.gov/emergencymanagement
https://campaignlp.constantcontact.com/em/1101899385926/0c268444-a414-4dcc-9900-c185b9acaed2
https://twitter.com/nycemergencymgt
https://www.facebook.com/NYCemergencymanagement
https://www.youtube.com/c/nycemergencymanagement
https://www.instagram.com/nycemergencymanagement/
https://www.linkedin.com/company/nyc-emergency-management/mycompany/

NYC Emergency Management Communications Network | 165 Cadman Plaza East, Brooklyn, NY
11201

Unsubscribe intergov@oem.nyc.gov

Constant Contact Data Notice

Sent bycert@oem.nyc.govpowered by

@ Constant
Contact

Try email marketing for free today!


http://www.constantcontact.com/legal/about-constant-contact
mailto:cert@oem.nyc.gov
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=0c268444-a414-4dcc-9900-c185b9acaed2
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF21_CPE&pn=ROVING&nav=0c268444-a414-4dcc-9900-c185b9acaed2
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