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ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT SITUATION ROOM IS ACTIVATED IN RESPONSE TO A FIVE-
ALARM FIRE IN THE RBONX. BRONX SERVICE CENTER IS OPEN.

HEALTH AND SAFETY: PLEASE READ THE UPDATED NYC CERT VACCINATION PROTOCOL BELOW.

This weekly newsletter should provide you with helpful information that you can share and discuss with your
community members.

If you're having difficulty viewing the newsletter click here to view as a webpage.

NEW YORK CITY COMMUNITY EMERGENCY
RESPONSE TEAM (NYC CERT) PROGRAM

WELCOMES 33 NEW MEMBERS
 

New graduates are joining more than 1,200
volunteers to help their communities during

emergencies
 

January 20, 2022 – The New York City Emergency Management Department
welcomed 33 new Community Emergency Response Team (CERT) volunteers to
its program during a virtual gradua on ceremony on Tuesday, January 11. The
NYC CERT basic training cycle includes 10 sessions that focus on disaster
preparedness and emergency response, equipping volunteers with skills in basic
fire safety, search and rescue, traffic management, and first aid and triage. New
York City Emergency Management offered the training program with instructors
from the New York City Fire Department (FDNY) and New York City Police
Department (NYPD) Auxiliary Unit. New York City Emergency Management
Ac ng Commissioner Chris na Farrell was on-hand to deliver remarks at the
ceremony. This marks the 19-year anniversary of the NYC CERT program.

View Graduation Ceremony
View Full Press Release

Quiz of the Week

Thank you to all who participated in
last week's Quiz of the Week . Most of
you selected D. All of the Above (66.7
%). This question was a little tricky
because it mentions the Leadership
Cabinet, which includes the District
Leader. However, the Division Chief
provides input to the Leadership
Cabinet and communicates with
Borough Coordinators and NYCEM. Also
- while there is a role for
Communications Liaison, overall responsibility for NYCEM designated radios falls
under the purview of Division Chief.

This question was tailored to those in leadership roles . You can always review
leadership roles in the NYC CERT SOPs (page 11) .

MONDAY RADIO ROLL CALL

Channel: CERT SI

Call Scenario: Does your team
have an emergency plan?

1/24 Responding Borough:
Bronx

Documents to Review:
Citywide Radio Drill Refresher
Call signs per Radio

Each week we will have a survey
with questions that relates back
to lessons learned during NYC
CERT training or your
experience as a member. The
answer will be revealed in the
following week's newsletter.
Good Luck!

CLICK HERE

https://campaignlp.constantcontact.com/em/1101899385926/d9d1ce54-0d9f-4f85-a270-5e9e0f48decf
https://youtu.be/a3U0esdlap0
https://www1.nyc.gov/site/em/about/press-releases/20220120_pr_nycem_welcomes-new-cert-graduates.page
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/NYCcertSOPs
https://www.youtube.com/watch?v=DtBUPk0yMpE&list=PLArAYNHfdyYaBTS28Ib1F_P-1tWrK2F6q
https://oemnyc.sharefile.com/d-s78da64ac152c4a3c8ab9e9196d0dead5
https://oemnyc.sharefile.com/d-s0138788e04a44ca5a50a29f52ab9707c
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/CERTquiz
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://www.eventbrite.com/e/243250126677
https://femacqpub1.connectsolutions.com/content/connect/c1/7/en/events/event/shared/148225860/event_registration.html?connect-session=breezbreez5mk5gqqa9timont7&sco-id=220030462&_charset_=utf-8
https://bit.ly/ReadyUp2022
https://bit.ly/ReadyUp2022
https://bit.ly/ReadyUp2022


Health & Safety Protocol

Update: All NYC CERT members MUST provide
proof of vaccination (as per below protocol) or
receive approval for an accommodation prior
participating in any in-person CERT-related
activity, including deployment.

Beginning Tuesday, February 1, 2022, volunteers
who have not submitted appropriate documentation to meet the vaccine
mandate and have not applied for a medical or religious reasonable
accommodation through NYCEM will be placed as inactive and unscheduled
from volunteer shifts until they are in compliance.

To submit vaccination records, please e-mail an approved proof of
vaccination to: CERTVaxVerification@oem.nyc.gov.
To request a reasonable accommodation for either religious or medical
please follow the steps HERE

Speak Up About the Future of Our City

How should the new mayor and his team approach issues like schools, streets,
safety? How should they approach challenges like COVID-19 and climate
change? Fill out the NYC Speaks survey  by January 28th to make your voice
heard.

NYC Speaks is a six month public engagement effort engaging New Yorkers to
help inform the priorities and policies of our new mayor, Eric Adams.

Take the survey!

Share Your Space

The NYC CERT Standard
Operating Procedures (SOPs)
provides guidance and
outlines policies and
procedures for you and your
team to follow.

NYC CERT Division maps are
available (pdf format) to
support recruitment and
preparedness planning in your
community.

Brooklyn - Bronx - Manhattan -
Queens - Staten Island

View the NYC CERT Event
Calendar to see upcoming
training, meetings, and planned
deployments.

After you participate, be sure to
Submit Your Volunteer Hours!

mailto:CERTVaxVerification@oem.nyc.gov
https://oemnyc.sharefile.com/d-s4a1471cffa594264bf4c15da35711178
https://nycspeaks.org/
https://nycspeaks.org/
https://nycspeaks.org/
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/d-s84332b19394940c1b88f08b629faab26
https://oemnyc.sharefile.com/d-sefb89541616e4737ba253b222a2af34e
https://oemnyc.sharefile.com/d-sbec2d7899dc145c3bd4357d8a93e6065
https://oemnyc.sharefile.com/d-s32e8379b21c94f199445cfbcdea67541
https://oemnyc.sharefile.com/d-sac18c1e9aebe4a3a9d9ccc09bbfd3d3a
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours


Monroe College in the Bronx has answered the call to serve their fellow New
Yorkers in a time of great need. Monroe College is where the service center for
the residents of 333 E. 181st Street is located. Monroe College generously
offered its space and services to help these individuals and families.

NYC Emergency Management runs a program called Share Your Space that
allows people and organizations to offer their properties on a voluntary basis for
Emergency Management activities, such as a service center, a CERT training, a
commodity distribution point, or other functions identified by the department.
 
Please encourage your local connections to learn more about the Share Your
Space program HERE or sending them the YouTube video  above. 

Winter Weather

New York City winters, which often bring
extreme cold, heavy snow, ice, sleet, and
freezing rain, can pose serious hazards.

It's important to prepare for winter weather-
related dangers. There are several steps you
can take to stay safe before, during, and after
winter storms.

Visit the NYC Hazards: Winter Weather  page for winter safety tips.

Download the Winter Weather Health & Safety Tips Guide .

Visit PlowNYC to track the progress of DSNY spreader/plow vehicles and more.

If your division is hosting or
participating in an upcoming event,
please complete the Event Request
form to have your opportunity
published through Eventbrite.com
for members to register.

Your NYC CERT
Ready New York
Liaison can submit
a Ready New York
Material Request for upcoming
events.

Get Notified with
New York City's
official source for
information about
emergency alerts

and important city services.
Download the free Notify NYC
mobile app, available for iOS and
Android.

VOLUNTEER OPPORTUNITIES

Bronx 5 Alarm Fire: Service Center Emergency Deployment

NYC CERT members from around the city continue to
respond to the Bronx service center open to support
those affected by the recent five-alarm fire this past
Sunday. Thank you to all who have and continue to
support as the operation continues to evolve based on
the needs of the community. Current Operations have
extended through Sunday, January 23, 2022.

Register here for available Shifts

Buddy Check
As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing buddy
checks.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001NWPKib7gR_IP3fvF7mPfa3DyTWcpq_8N8JexoMf8wEBIruvGRvqL5W8fnibtJwel_QHl1kBr3If1Khsljrwbc5q52_9BdxpEugRd0JYOoRTEYwkdoyZ-H2zBo16N6gmLtnRe7twmwSCIdntJWKD6NX_RCBpF28r_vcRnrWizxKEqcfQrs60wMqaag-1naogO_6_wz5TLIX8%3D%26c%3DgHceWOxb-5dVrdhIN6jg1KSGFG0u4WxLBjovOJomf-0h01X-sAa8rg%3D%3D%26ch%3DfbbloUTQxwfv8TozvcYDkVWidCvTSEMLk69ZOu0HYQfgSf6B1RR0wA%3D%3D&data=04%7C01%7CJPupello%40OEM.NYC.GOV%7Ce947a6339e82428913c008d9daa4522b%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637781221601260401%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=MbmlxfFtflwMZh7yk1aS%2Fj%2FoYgRSNkROIpNccwNUz5A%3D&reserved=0
https://www.youtube.com/watch?v=DtBUPk0yMpE&list=PLArAYNHfdyYaBTS28Ib1F_P-1tWrK2F6q
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001NWPKib7gR_IP3fvF7mPfa3DyTWcpq_8N8JexoMf8wEBIruvGRvqL5VmpAjAmu7Y6LFsYppbveqI45a8TTjv0gLP5hQZHb9EjZYssewEsDT5h_h-xEpZ_Iv09Gjc2Y6hlNH5SdSz3P0ITtLe6gwGqZExpXHDFULPHq_BH9azgoILFnNOgPqs5hr5kZt0sgIXcJ9AmgLE8VvU%3D%26c%3DgHceWOxb-5dVrdhIN6jg1KSGFG0u4WxLBjovOJomf-0h01X-sAa8rg%3D%3D%26ch%3DfbbloUTQxwfv8TozvcYDkVWidCvTSEMLk69ZOu0HYQfgSf6B1RR0wA%3D%3D&data=04%7C01%7CJPupello%40OEM.NYC.GOV%7Ce947a6339e82428913c008d9daa4522b%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C637781221601260401%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=y0JqiD4ppveg785TnihpTynvVnyE9fRVHkoRQ1A5nWc%3D&reserved=0
https://www1.nyc.gov/assets/em/downloads/pdf/cold_weather_safety_tips.pdf
https://plownycprodcdn.azureedge.net/plownyc/
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc
https://www.eventbrite.com/e/243575921137


Report your Volunteer Hours
Search for Buddy Check Event

What is a buddy check?
Taking the time to check on family and friends, especially
those unable to leave their home for any reason. You
might be surprised by the impact you'll have on those
who you connect with.

NYC CERT EVENT CALENDAR

Are you interested in becoming a
mentor to new NYC CERT
members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support
both their growth as leaders and provide new opportunities for newer members to become more engaged.

1. Complete the NYC CERT Mentor Program form  to let us know if you'd like to be a mentor or mentee.
2. Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled

out to participate in the program. 

VOLUNTEER ACTIVITY

NYC CERT Deployment

Pictured above are NYC CERT members from around the city providing support to the Bronx Service Center this week.
NYC Emergency Management staff was on site supporting the operation in a leadership role.

NYC CERT Virtual Meetings

Manhattan Division 3 CERT  held their
first monthly meeting of 2022, during of
which they welcomed three recent NYC
CERT graduates. Newly appointed
Division Chief Beth Rowan reviewed the
Division calendar highlighting the
upcoming planned events throughout the
year that Division members will be
requested to support, attend and
coordinate.

https://airtable.com/shrfawTBhCJErZOej
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch


Chief Susan Flaschenberg and members
of Brooklyn Division 5 CERT  held their
first meeting of the new year. They
welcomed new probationary members
to the team and discussed NYC CERT
program and team updates.

Download NYC CERT Background for use during
CERT meetings and training in a virtual
environment (e.g. Microsoft Teams, Zoom, etc.)

TRAINING OPPORTUNITIES

Human Trafficking Awareness 101
Presentation by Safe Horizon

Register for Wednesday, January 26th | 6:30 pm | Virtually on Zoom

https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c
https://www.eventbrite.com/e/243250126677


Each of the FEMA Region II webinars presented in 2021 has been recorded
and archived. If you wish to revisit a webinar you attended or would like to
listen to one you missed, or even share with a friend or co-worker, you can
find the links on the document linked here 2021 Webinar Catalog which
includes the webinar description and recording link for each webinar by
category.

FEMA Region 2 Webinar Series
Residential Fire Life Saving Strategies

Register for Wednesday, January 26th | 12:00 pm | Webinar

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMjMuNTA3NTMwOTEiLCJ1cmwiOiJodHRwczovL3VybGRlZmVuc2UudXMvdjMvX19odHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTREhTRkVNQS8yMDIxLzEyLzIyL2ZpbGVfYXR0YWNobWVudHMvMjAzMDUyOC9SMioyMFdlYmluYXIqMjBDYXRhbG9ndWUqMjAyMDIxX1YzLnBkZl9fO0pTVWwhIUJDbFJ1T1Y1Y3Z0YnVOSSFRQnlUb0JveXZpMWpSMWRvYzR3eDgwNzhhR1VnWVktOGhZUDhoUVpfVUExX1ktd0NydkxYRTRhREx1cHZaVnhDRGs4em5xTnhqRFRRZjVvJTI0In0.K455G1Eu9y-4V883ufSgit0W5i_wtGXvRcJyqz-JmK8/s/1312575093/br/123657313071-l
https://femacqpub1.connectsolutions.com/content/connect/c1/7/en/events/event/shared/148225860/event_registration.html?connect-session=breezbreez5mk5gqqa9timont7&sco-id=220030462&_charset_=utf-8


Get ahead of the upcoming CERT Radio Training announcements and take
your pre-requisite on your own time!

Pre-requisite for members participating in the Point-to-Point training:
IS-242.b Effective Communications
Please send verification of completion to CERTTraining@oem.nyc.gov prior to
the training date.

NYC CERT online platform Schedule a free Fire Safety FEMA Region 2 (R2) Webinar

https://training.fema.gov/is/courseoverview.aspx?code=is-242.b
https://csptraining.org/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA3MjAuNDM0MzM1ODEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VTREhTRkVNQS8yMDIxLzA3LzE5L2ZpbGVfYXR0YWNobWVudHMvMTg4MjI5OS9SMiUyMFdlYmluYXIlMjBDYXRhbG9nJTIwMjAyMS5wZGYifQ.Pn1tx4vPv6SRR0fBYqAAu7TyKzS-t8lBOx2Ho0hZTS8/s/1376666430/br/109583156641-l


includes online courses to support
volunteer growth.

training for your Division at
FDNY Smart Fire Safety .

Catalog includes all recorded
webinars from Jan-June of 2021.

FDNY Smart offers free hands-only CPR classes through the FDNY Mobile CPR
Program. The goal of these classes is to equip New Yorkers with the basic skills

needed to take action in the event of a cardiac arrest emergency. To sign up for one of our free classes or to schedule a
class in your community visit www.fdnysmart.org/cpr/.

COVID-19 Community Conversations: Mental Health, Equity and Resilience
DOHMH is offering free virtual training to community groups. There are two options, a 1-hour informational virtual
presentation and a 3-hour interactive training  (available in English, Spanish, Cantonese, and Mandarin). 

THINGS TO KNOW

NYCEM's Youtube page

NYC CERT recruitment video

2021 National Volunteer Week video

Resolve to Be Ready Calendar
Regular reminders in simple steps
that can help you work preparedness
into your busy schedule.

Listen to the NEW episodes of
NYCEM's two podcasts, Prep Talk
(SoundCloud, iTunes & Spreaker)
and ¡Prepárate! on SoundCloud.

KNOW YOUR ZONE is your destination for everything you need to
know about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the
hazards you may face from a hurricane, and what to do to prepare.

NYC Emergency Management | NYC.gov/emergencymanagement
Click here to view as a webpage          

https://www.fdnysmart.org/safety/
https://www.fdnysmart.org/cpr/
https://oemnyc.sharefile.com/d-s36dc7742bd624138836fe84c42ca87a6
https://oemnyc.sharefile.com/d-s89cf9dbc38ca462ea3941dcb22607e8a
http://www.youtube.com/nycemergencymanagement
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://youtu.be/1-foiYTBDBw
https://www1.nyc.gov/site/em/ready/calendar-toolkits.page
https://soundcloud.com/user-866529970/prep-talk-episode-68-2021-atlantic-hurricane-season-stay-safe-prepared
https://itunes.apple.com/us/podcast/prep-talk/id1300716903?mt=2
https://www.spreaker.com/show/prep-talk-nyc
https://soundcloud.com/user-576247678/preparate-episodio-1
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
http://nyc.gov/emergencymanagement
https://campaignlp.constantcontact.com/em/1101899385926/d9d1ce54-0d9f-4f85-a270-5e9e0f48decf
https://twitter.com/nycemergencymgt
https://www.facebook.com/NYCemergencymanagement
https://www.youtube.com/c/nycemergencymanagement
https://www.instagram.com/nycemergencymanagement/
https://www.linkedin.com/company/nyc-emergency-management/mycompany/

