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ACTIVATION STATUS: NYC EMERGENCY MANAGEMENT EMERGENCY OPERATIONS CENTER IS ACTIVATED.
PLEASE NOTE: Program staff will respond to inquiries and requests as soon as possible. We appreciate your patience and support.

Virginia Rosario - Manhattan Division 3 CERT

With great sadness, we wanted to announce the
passing of Virginia Rosario, an original member of
Manhattan (district) 6 CERT and long-time resident
of Stuyvesant Town in Manhattan. Virginia passed
away on January 2, 2024, at 85 years old, in
Charlotte NC where she had been living since
Winter 2020.

Virginia was an active member of MN6 CERT/MN
Div3 CERT (2006-2019) and served several years as
Deputy Chief and then 6 years as Ready NY
Liaison. She became certified as an AHA CPR/AED
Instructor and trained most of the team.

In 2018 Virginia was presented the much-deserved
John D Solomon Award for Exemplary Service in
Emergency Preparedness Education (pictured

above with Abby Solomon and the late
Commissioner Joseph Esposito). As a Ready New
York Liaison she provided emergency preparedness education at neighborhood community centers

and associations including to scouts and schools. She also participated annually at National Night Out at the 17
Precinct. Virginia exemplified the spirit of CERT with her willingness to learn, teach and help.

We are grateful for all of her contributions and efforts in enriching the CERT program, and for the fulfilling
relationships she developed along the way.

Our thoughts and condolences to her loving family, friends and colleagues.

How to report your volunteer hours?

What accounts for your volunteer hours?

For more questions on how to submit your
service hours you can view the Hours

Submission FAQs.

Deadline for
submitting 2023
volunteer hours is

MONDAY RADIO ROLL CALL


https://on.nyc.gov/bookCERT
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
http://on.nyc.gov/CERTupload
https://www.youtube.com/watch?v=Fmkjmk7JDe0&feature=youtu.be
https://www1.nyc.gov/assets/em/html/know-your-zone/knowyourzone.html
https://on.nyc.gov/bookCERT
https://on.nyc.gov/bookCERT
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Frostbite vs. Hypothermia

AVOID=5POT=TREAT
FROSTBITE & HYPOTHERMIA

In cold temperatures, your body begins to lose heat faster than it
can be produced, which can lead to serious health problems.
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Know who is at high risk:

)

As the temperature drops, it's important to be aware of the risks of
frostbite and hypothermia. Frostbite occurs when the skin and
underlying tissues freeze, while hypothermia is a dangerous drop in

body temperature. Knowing the early symptoms and how to attend to

them can greatly reduce their life-threatening potential.

Borough Channel

Bronx

01/22/2024
Brooklyn

Call Scenario
Have you checked on a fellow CERT

member?

Documents to Review:

Citywide Radio Drill Refresher

Call signs per Radio

The NYC CERT Standard Operating
Procedures (SOPs) provides guidance and

outlines policies and procedures for you

and your team to follow.

View and Download
the Complete NYC

CERT Basic Training
Student Manual

UlZ

Each week we will propose a quiz
question that relates back to lessons
learned during NYC CERT training or from
your experience as an active member.
The answer will be revealed in the

following week's newsletter.

Last week's question:
You are supporting a CERT

deployment and you lose


https://oemnyc.sharefile.com/share/view/sd3bad01eaf0642daa89ef740f3b435c1
https://oemnyc.sharefile.com/d-sfd17d7c8199140e6ae1c1cc6ad599afb
https://on.nyc.gov/NYCcertSOPs
https://oemnyc.sharefile.com/share/view/s4cded1fc43ca4712a4e52929fecc99b1
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Correct Answer(s): A) Stay at the event,

report this to your CERT Lead then file a

police report and send to NYCEM
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If a person is experiencing hypothermia or frostbite...

B) Report it to
311

REMOVE ANY
WET CLOTHING

C) Call 911
immediately,
to extract the
weapon/devic

e, and alert

Watch
Command/CE
RT Staff

PLACE AREAS AFFECTED
BY FROSTBITE IN
WARM-TO-TOUCH WATER

Frostbite and hypothermia can cause serious tissue damage. It is crucial D) Just leave

to seek medical attention if you suspect you have either condition. Do

: ) it there
not attempt to treat severe cases of frostbite or hypothermia on your
because
own.
Stay safe and warm this winter by taking precautions to protect your CERT
skin and body from the freezing effects of the cold. volunteers
Read more ways to_Prevent Hypothermia and Frostbite . only clear off

the top of the
grate



https://www.cdc.gov/disasters/winter/staysafe/hypothermia.html
https://campaignlp.constantcontact.com/forms/response?id=tiLlM7NobJkFAB5LBuwI-JDSBsF8QKdV8sqYlz8N87KjKTpbI86iXNbf_TUthw7RNJEanwKG6lnU7Ls0GHAZCueL0aND-EdJkE7t7vAxV_Xg0CtGkAKb-FR3BRHZYPiRdKwHcaHFPgnTqo3ra8ga1X_SZoVfslKByJQ3UxRwrQ_ROU1-B1NDiXYtsbzMkz_ZuzWk_BooTyXFYMefTsr-aw&encVer=1&c=&ch=
https://campaignlp.constantcontact.com/forms/response?id=tiLlM7NobJkFAB5LBuwI-JDSBsF8QKdV8sqYlz8N87KjKTpbI86iXNbf_TUthw7RNJEanwKG6lnU7Ls0GHAZCueL0aND-EdJkE7t7vAxV_Xg0CtGkAKb-FR3BRHZYPiRdKwHcaHFPgnTqo3ra8ga1X_SZoVfslKByJQ3UxRwrQ_ROU1-B1NDiXYtsbzMkz_ZuzWk_BooTyXXN6S9LkQxSg&encVer=1&c=&ch=
https://campaignlp.constantcontact.com/forms/response?id=tiLlM7NobJkFAB5LBuwI-JDSBsF8QKdV8sqYlz8N87KjKTpbI86iXNbf_TUthw7RNJEanwKG6lnU7Ls0GHAZCueL0aND-EdJkE7t7vAxV_Xg0CtGkAKb-FR3BRHZYPiRdKwHcaHFPgnTqo3ra8ga1X_SZoVfslKByJQ3UxRwrQ_ROU1-B1NDiXYtsbzMkz_ZuzWk_BooTyWrUSvPlZJhEA&encVer=1&c=&ch=
https://campaignlp.constantcontact.com/forms/response?id=tiLlM7NobJkFAB5LBuwI-JDSBsF8QKdV8sqYlz8N87KjKTpbI86iXNbf_TUthw7RNJEanwKG6lnU7Ls0GHAZCueL0aND-EdJkE7t7vAxV_Xg0CtGkAKb-FR3BRHZYPiRdKwHcaHFPgnTqo3ra8ga1X_SZoVfslKByJQ3UxRwrQ_ROU1-B1NDiXYtsbzMkz_ZuzWk_BooTyUTQGQFfhqn8g&encVer=1&c=&ch=
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Commissioner For a Day!

NYC EMERGENCY
MANAGEMENT

NYC Emergency Management is inviting all
high school students to participate in the
third annual Commissioner for a Day essay
contest. Entrants must submit an original
essay and complete the application. All
entries must be emailed by 11:59 p.m. on
Saturday, February 3, 2024. The NYC
Emergency Management Commissioner will
choose and invite the winner to the headquarters to participate in the
Commissioner for a Day Award Ceremony.

Read more about the Contest Rules.

View the NYC CERT Event Calendarto see
upcoming training, meetings, and

planned deployments.

After you participate, be sure to Submit

Your Volunteer Hours!

For more questions on how to submit
your service hours you can view the

Hours Submission FAQs.

CERT | Brooklyn Division 1 om0

NYC CERT Division maps are available (pdf
format) to support recruitment and
preparedness planning in your

community.

Brooklyn - Bronx - Manhattan - Queens -

Staten Island

READY

NEW YORK

If your division is hosting or participating
in an upcoming event, please complete
the Event Request form to have your
opportunity published through

Eventbrite.com for members to register.

Your NYC CERT Ready New York Liaison

can submit a Ready New York Material

Request for upcoming events.


https://www.nyc.gov/assets/em/downloads/pdf/2024 Commissioner For A Day Application v1.pdf
https://www.nyc.gov/assets/em/downloads/pdf/2024 Commissioner For A Day Application v1.pdf
http://on.nyc.gov/CERTcalendar
https://on.nyc.gov/CERThours
https://oemnyc.sharefile.com/d-sb40e76da45424238bb0c0ea02d948eb7
https://oemnyc.sharefile.com/share/view/s14da7db786dd48339669201a3092029d/focf52a0-83bf-4409-a83b-c566e31d9016
https://oemnyc.sharefile.com/share/view/s9847352d2b3440ada3e139599ad66f41/fo3dcaa0-e258-400d-b450-8349662affea
https://oemnyc.sharefile.com/share/view/sa496bc0bcd004c95a64c5ab25afe49a7/fo65ff1e-c100-4198-8f1f-3dcee27c5cb4
https://oemnyc.sharefile.com/share/view/sb70232a71aa34f5db0b9c8bbc21f921f/fobc3adc-d112-438e-af1e-d71479618bba
https://oemnyc.sharefile.com/share/view/sc8426e3444ba4788b1d60e1212d0127c/fo917a38-a1ac-4e98-9bff-ef41748faaef
https://on.nyc.gov/CERTevent
https://on.nyc.gov/CERTreadyny

HAZARD Nve i,
MITIGATION PLAN

The NYC Hazard Mitigation Plan shares
how NYC is working to reduce the impacts
from natural hazards. We want to hear from
you before our next report!

SHARE YOUR
THOUGHTS

COMMENT - th K Citv's official
PERIOD 02/05/2024 Get Notified with New York City's officia

CLOSES source for information about emergency

alerts and important city services.
Download the free Notify NYC mobile
NYC is no stranger to app, available for j0S and Android.
natural disasters. Each time

Emergency

Management

we experience one, we
learn how to make our city
stronger and safer. The NYC Hazard Mitigation Plan (HMP), updated
every five years, outlines these new strategies, as well as steps we can
take to reduce our risk.

In this webinar, NYC Emergency Management will showcase the 2024
NYC HMP, describing the hazards facing NYC and sharing tools to help
you understand your risk and ways to prepare and stay safe. We
welcome your feedback on all aspects of the plan. Check out the plan
and leave your comments at nychazardmitigation.com. Anyone can
give feedback on the HMP during the public comment period, which
closes February 5, 2024.

Emergency
Management

POWER OUTAGE PREP
WEBINAR WITH CONED

Learn:

e HOW TO PREPARE FOR A POWER OUTAGE
o WHAT TO DO WHEN THE POWER GOES OUT
¢ HOW TO REPORT AN OUTAGE

e AND MORE!

\
Feburary 14 at 10 AM

/ e i R

/ i 1 \
bit.ly/ConEd_OutagePrep

Join NYC Emergency Management and
ConEdison on February 14, 2024 at 10AM to
discuss how you can prepare for power


https://nychazardmitigation.com/documentation/nyc-hazard-mitigation-plan/
https://a858-nycnotify.nyc.gov/notifynyc/
https://itunes.apple.com/us/app/notify-nyc/id1121367950?ls=1&mt=8
https://play.google.com/store/apps/details?id=gov.nyc.oem.notifynyc

m outages. Topics covered will include:

Emergency
@ e How to prepare for an outage

Management
ConEdiSOn o \What to do while the power is out

e How to report an outage
How to file a claim for spoiled food or medication
How to use the ConEdison outage map
How to stay informed
Tips on tree_trimming & water leaks

Registration | Wed, Feb 14, 2024 10AM

Basic Training - Winter Sessions Starting Soon!

NVYC ag:arg::‘cgm We have been actively processing new applications and providing orientation sessions to

increase our pool of basic training-eligible individuals to fill spots in the upcoming winter
sessions. Thank you for your support in amplifying information on how to join NYC CERT to

your communities at your events! To provide some standard info that you can share with
your recruits and at any upcoming events, please see below:

(For applicants that have already attended an orientation session in the last year) Basic training sessions will be
starting on Jan. 31st for the Mon/Wed class and on Feb. 6th for the Tues/Thurs class. Registration information was
sent out to all eligible applicants that completed an orientation session in the last year. Please check all spam
folders if you did not receive the email. Register now to ensure you have a seat in the upcoming Basic training!

(For new applicants) Registration for January Orientation sessions was sent out to all applicants. There is one more
orientation session available on Monday, January 22nd at 6:30PM for any new applicants you recruit. Spread the

word to apply now for an opportunity to attend this last orientation session and become eligible to register for
one of the upcoming Basic training winter sessions!

(For newly interested recruits) Community Emergency Response Team (CERT) members receive intensive training
in emergency preparedness, fire safety, light search and rescue, disaster medical operations, and more.

If you are 18 or older and want to join NYC CERT, please complete the online application.

All applicants must attend a virtual orientation session to be eligible for basic training.

Send Us Your Photos!

As 2023 comes to a close and we move into our 21st year, help us to celebrate
CERT in New York City by sending us your photos and videos from your event at
on.nyc.gov/CERTupload

Please note Date (including year), Borough, Division (or team), Event, members
included (if available).

If you have any questions, please contact us at cert@ oem.nyc.gov. Thank you!

Download Photos from the Gracie Mansion Anniversary Event



https://www.coned.com/en/services-and-outages/preventing-recovering-from-outages/tree-trimming/we-trim-trees-to-keep-your-lights-on
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.coned.com%2Fen%2Fservices-and-outages%2Fpreventing-recovering-from-outages%2Ftree-trimming%2Fwe-trim-trees-to-keep-your-lights-on&data=05%7C02%7Cjrajaballey%40OEM.NYC.GOV%7Cf2eecaf6de8149fee4b408dc11235715%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638404090709706455%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HLFuaiIHZyA10bICbIvhhgANx6874aDg5mNoyucrhA8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.coned.com%2Fen%2Fservices-and-outages%2Fpreventing-recovering-from-outages%2Ftree-trimming%2Fwe-trim-trees-to-keep-your-lights-on&data=05%7C02%7Cjrajaballey%40OEM.NYC.GOV%7Cf2eecaf6de8149fee4b408dc11235715%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638404090709706455%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HLFuaiIHZyA10bICbIvhhgANx6874aDg5mNoyucrhA8%3D&reserved=0
https://bit.ly/ConEd_OutagePrep
https://nyc.gov/cert
http://on.nyc.gov/CERTupload
mailto:cert@oem.nyc.gov
https://oemnyc.sharefile.com/d-s22c3cafa8ed445d0a4c3a6f9d8a9d552

VOLUNTEER OPPORTUNITIES

HOPE NYC 2024

Every January, thousands of volunteers across the five
boroughs participate in NYC’s annual Homeless
Outreach Population Estimate (HOPE). Over a single
night, volunteers canvass streets, subway stations,
parks, and other public spaces across the city to
identify individuals living unsheltered.

*Please note: This opportunity is not a NYC CERT
Deployment and is not affiliated with NYC Emergency
Management. Registration and SOPs are handled
through HOPE. *

Registration | Tues, Jan 23, 2024 10PM

2024 Lunar New Year Celebration Parade in

Bensonhurst

NYC CERT will support the 2024 Lunar New Year Celebration
Parade alongside the 62nd Precinct.

Registration | Sun, Feb 11, 2024 9:30AM

NYC CERT

CALENDAR

Buddy Check

As we close out a long year of volunteering to support
your community and head into a new year with new
challenges, please take some time to support one
another. The best way to do that is by performing
buddy checks.

What is a buddy check?

Taking the time to check on family and friends,
especially those unable to leave their home for any
reason. You might be surprised by the impact you'll
have on those who you connect with.


https://hoperegistration.cityofnewyork.us/
https://www.eventbrite.com/e/2024-lunar-new-year-celebration-parade-in-bensonhurst-registration-785964309407?aff=oddtdtcreator
http://on.nyc.gov/CERTcalendar

Report your Volunteer Hours
Search for Buddy Check Event

NYe = MENTOR Are you interested in becoming a

CEm PROG RAM mentor to new NYC CERT members?

All Volunteer leadership should be encouraging active members to serve in a mentor role in order to support both
their growth as leaders and provide new opportunities for newer members to become more engaged.

Complete the NYC CERT Mentor Program form to let us know if you'd like to be a mentor or mentee.
Complete the Matching Questionnaire to help pair the mentor to a mentee. Both forms must be filled out to
participate in the program.

NYC CERT online platform includes Schedule free training for your Division FEMA Region 2 (R2) Webinar
online courses to support volunteer here : EDNY Smart Fire Safety. Catalogue includes all recorded
growth. webinars.

ADVANCED TRAINING

Active Shooter Training

CISA instructs on how to better prepare you to
deal with an active shooter situation, focusing
on behaviors that represent pre-incident
indicators and characteristics of active
shooters, potential attack methods, how to
develop emergency action plans, and the

actions that may be taken during an incident.
Registration | Wed, Jan 24, 2024 at 6:30PM

Human Trafficking Awareness

Presentation

*Please note: This training originally


https://on.nyc.gov/CERThours
https://on.nyc.gov/CERTmentor
https://on.nyc.gov/CERTmentorMatch
https://www.csptraining.org
https://www.fdnysmart.org/safety/
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-webinars
https://www.eventbrite.com/e/advanced-training-cisa-active-shooter-prep-630pm-830pm-registration-registration-763453188037?aff=oddtdtcreator

scheduled for Monday, January 29, 2024 has
been postponed. Reschedule date is TBD.*

Learn how to define and understand the
severity and scope of human trafficking,
identify red flags of trafficking, the
intersections between intimate partner

»
h s'
informed lens, resources, and tools to increase Safe Orlzon

efficacy in supporting survivors of trafficking.

violence and human trafficking, and trauma-

Radiological/Nuclear WMD Awareness

NY State Homeland Security & Emergency Services provides
fundamental knowledge regarding recognition of the threat

orincident.

How to sign up?

1. If you do not have a DHSES account please create
one here: DHSES LMS New Account Request

2. Under DHSES available trainings search for:
Introduction to Radiological/Nuclear WMD
Operations (AWR-140) (04-20-0140) - 007

3. Fill out the questionnaire to register (No forms
needed to attach)

4. Under additional contact information/supervisor
information enter: CERTtraining@ oem.nyc.gov

5. Submit Request

Event Registration instructions and more
information

NYC CERT VOLUNTEER ACTIVITY

Brooklyn Division 1 and 2 Assist FDNY and Red Cross


https://lmsportal-dhses.ny.gov/acadisviewer/WebForms/Public/UserDataCollector.aspx?ID=1791af8a-0f7b-457d-addc-487f42916a22
https://www.eventbrite.com/e/advanced-training-radiologicalnuclear-wmd-awareness-215-630-1030-pm-registration-803022019477?aff=oddtdtcreator

On Monday, January 15, 2024, Brooklyn Division 1 Chief, Lisa Mauer, and Brooklyn Division 2 Member, Christine
Doyle, teamed up with the FDNY and Red Cross to provide a crucial service to their community. Together, they
installed smoke alarms and provided education to households in the divisions. We are grateful for their service and
commitment to the community.
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Manhattan Division 3 Monthly Meeting



linda ruiz Myla’s iPhone

On January 17, 2024, Alex Frost led the Monthly Team Meeting with the support of Beth Rowan. Volunteers
reviewed recent events and upcoming trainings. Team addressed feedback from recent training. The Division also
introduced a new virtual FEMA R8 game. Additionally, the team discussed the concept of rotating leadership for
future meetings. It was an informative and productive meeting.

Manhattan Division 1 Monthly Team Meeting

On January 18, 2024, Manhattan Division 1 held a productive virtual meeting, led by CERT staff. The team
welcomed new members and considered the possibility of welcoming back past members. Additionally, they bid
farewell to member Diane Stein and expressed their gratitude for her service and contributions. They also

discussed growth and development within the team as members showed interest in leadership and the Radio
Committee.

Manhattan Division 4 Monthly Team Meeting



charles Udoh

On January 18, 2024, Manhattan Division 4 conducted a hybrid monthly team meeting, led by Division Chief Allan
Goldberg. The team checked in with each member during a round-table style meeting. CERT staff provided
updates.

CERT Orientation

Smriti Sijapati (Guest) &

E Richards (Guest) &

" A .
g

1]

JEREMY M, VENTURA (Guest) & aratsky (Guast) &

Another CERT Orientation session was held this past Wednesday eve, January 17th for new applicants interested in
registering for the upcoming Basic training. Many pro-actively searched for volunteer opportunities and found NYC
CERT to be a good fit, while others hailed from other National CERT teams in other states. Whatever way they
heard about it, they all shared an interest in helping their communities before, during and after

emergencies. Maybe you will see some of them joining your divisions in late March!

ME';‘:;Z'.‘&’M
Download the NYC CERT Background for use during EEW
CERT meetings and training in a virtual environment r

(e.g. Microsoft Teams, Zoom, etc.)



https://oemnyc.sharefile.com/d-s64b36453dc064b14a259143667baf62c

THINGS TO KNOW

How To Request NYC CERT

If approached to support an event in your
community, the following steps must be taken:
e Event organizer submits an official request using
the NYC CERT External Request Form.
NYC CERT Leadership should not submit form on
behalf of the event organizer.
e For events lead by a NYC CERT Division,
volunteer leadership (Ready New York Liaison, if
a preparedness event) should submit this Event

Request form

A NYCCERT
DEPLOYMENTS

NYC CERT program staff will review all requests.
If approved, program staff will add the volunteer
opportunity to the NYC CERT Event Calendar
with a registration link. If more details are required for approval, program staff will use the
contact information provided in the request form to connect with the organizer.

NYC CERT External Request Form: https://on.nyc.gov/CERTrequest
Find the NYC CERT Protocols here: NYC CERT SOPs
Schedule a meeting with NYCEM staff: NYC CERT Volunteer Support

THE EMERGENCY MANAGEMENT PODCAST

Boin the New York City gofm -y% n
i o) \ I NYC.gov/resolvetobeready I peol I
T X

BROUGHT T0 YOU BY
Emergency
Management

PREPARATE

UN PODCAST EN ESPANOL

NYCEM's YouTube page Resolve to Be Ready Calendar Listen to the all episodes of NYCEM's

NYC CERT recruitment video Regular reminders in simple steps that two podcasts, Prep Talk (SoundCloud,

2021 National Volunteer Week video can help you work preparedness into iTunes & Spreaker) and jPreparate! on
your busy schedule. SoundCloud.

KNOW YOUR ZONE is your destination for everything you need to know
about hurricanes in New York City.

You'll find information about the city's hurricane evacuation zones, the

hazards you may face from a hurricane, and what to do to prepare.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001-orh24x-Uz2LmbVVYqvZwXDQ77Wcy7QYajwaYi-D3QTNR27PEBVx9LyboBKabPVt8m4ZsfvCgUazjaxhkwv7dOsZaj17sUecjPscuPByvMki3PVpUw4iEVAeGJpbqo4Rl2lWcjeyJqi48pTvmkuiqQ%3D%3D%26c%3DkWtoJSy5jRc3vlhVU8BxwXf6_21jrQKKNeHo_aJaZw-28H4GTsAPIw%3D%3D%26ch%3DX-MkjFIlAJJh3po4p9rXzoJUvyiL0vMQmgBIELpOn6OR93ovnxNi_g%3D%3D&data=05%7C01%7Caescoto%40oem.nyc.gov%7C8a8dcf7d6f7a4206e43908dbd24ee688%7Cb8fb6613a06147c78b960f31f251d8a6%7C0%7C0%7C638335008586585148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Vd8t%2F%2FL41z5MCNjdWHwMDSTkB1xsSMTd8dEKQXpZxSY%3D&reserved=0
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