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Basic Safety Tips % Frequent used Services for Seniors
What can | do? NYC Department for the Aging

2 Lafayette Street
New York, NY 10007

Social Adult Day Care Programs
3N
sadc-ombuds@aging.nyc.gov

Transportation . .
. Social Employment Services
When you are driven home,
. - (212) 602 - 6966
When Walking ask the driver to wait until
If someone attempts to snatch you are safely inside your Home Repairs - NY Foundation for Senior Citizens
your pocket book, let go of it. residence. (212) 962 - 7655

It can be replaced.
(718) 577 - 1399

APS Adult Protective Services
(718) 556 - 5846

E Supplement Nutrition Assistance Program (SNAP)

Shopping Access - A - Ride
If someone bumps into you while (877) 337 - 2017
at a market or walking in a crowd, Meals on Wheels
be aware that a pickpocket might (212) 687 - 1234

be responsible. info@citymeals.org



@ Senior Assistance Services

Bronx

Neighborhood Self Help by Older Persons, Inc.
Neighborhood SHOPP VIP Program

953 Southern Boulevard, Suite 203

Bronx, NY 10459

(718) 542 - 0006

Brooklyn

The NYC Department for the Aging
Elderly Crime Victims Resource Center
2 Lafayette Street, Room 402

New York, NY 10007

(212) 442 - 3103

Manhattan

Carter Burden Center for the Aging, Inc.

1484 1 Avenue

New York, NY 10075

(212) 879 - 7400 ext. 116

(212) 875 - 7400 ext. 121 (for Spainish speaking callers only)

Queens

Jewish Association for Services for the Aged (JASA)
97 - 77 Queens Boulevard, Suite 600

Rego Park, NY 11374

(212) 273 - 5275

Staten Island

Community Agency for Senior Citizens, Inc.
56 Bay Street

Staten Island, NY 10301

(718) 981 - 6226

Medical Information
Always carry identification and have a list
/ / \\ of your medications with you at all times.

K5,

While out walking, try and do so in ‘ .

Traveling

groups in well lit areas. Try to stay on
main streets with other pedestrians
around you.

Report It

Immediately report a theft or
any suspicious activity to the
NYPD by calling 911.



Deception Burglaries
The Scam

Criminals often target seniors. These impersonators use false covers such as roofers,
plumbers or electrical contractors. A common ploy being used is: “A pipe broke down
the block and we have to check the water.” Once inside, they distract a victim while
stealing their valuables.

What can | do?
HANG UP!

6 You did not win anything! DO NOT GO OUT AND PURCHASE A GIFT CARD

‘ TO PAY OVER THE PHONE!
Safety Keep Doors Locked

You receive a call from someone telling you that you won a lottery or prize such
as a vacation to a tropical destination or a cruise. They tell you in order to claim
the prize, you have to submit a payment over the phone to cover taxes and
processing fees.

WHAT SHOULD YOU DO?

If a contractor knocks on your door and tries If a contractor unexpectedly knqcks
to solicit their services, do not invite them on your door DO NOT let them in.
into your home. Tell them that you are expecting a

family member or neighbor to be
stopping by very soon. Call a
neighbor or 911 if you feel uncertain.



Immlgratlon

You receive a call from someone telling you that they are from the Department
of Immigration and that you or a family member’s immigration status has been
revoked and will be deported or put in jail unless you submit payment over
the phone.

(Note: the caller will have your family member’s name and vital information to
make it sound real. Itis a SCAM.)

WHAT SHOULD YOU DO?

HANG UP!

Call the loved one or another family member (No matter what time it is and even
if the caller tells you not to). Call U.S. Immigration and Customs Enforcement to

report the incident. DO NOT GO OUT AND PURCHASE A GIFT CARD TO
PAY OVER THE PHONE!

Request 1.D.

If a utility worker needs to gain access to
your residence to read the meter, request
his/her photo identification through the
view finder (peephole).

NATIONAL GRID (KEYSPAN):

800.490.0025

Contact
Contact the company to verify
employee’s legitimacy (company
numbers may be looked up via
internet or on your bill). You may
want to keep a list of utility
company phone numbers in a
convenient location.

I

Report It

Immediately report a theft or
any suspicious activity to the
NYPD by calling 911.



<

Mail Theft
What can | do?

If you still use a corner mailbox
to mail out bill payments please:

e Try to deposit outgoing mail in the mailbox as close to
scheduled pick-up as possible.

e Do not deposit mail on holidays or weekends.

e If possible, try and give outgoing mail directly to the mail carrier
and avoid using a corner mailbox.

e Use a pen with pigmented ink to write checks out.
(The Uniball 207 is a common pen.) This pen prevents
the altering of your checks.

e Frequently check your account balance to ensure your checks
were cleared by the establishment that you wrote them out to.

oLaw Enforcement

You receive a call from a law enforcement officer telling you that a family
member has been arrested and that you need to pay bail money. They also tell
you that the loved one is embarrassed and does not want other family members
to know what happened.

(Note: the caller will have your family member’s name and vital information to
make it sound real. Itis a SCAM.)

WHAT SHOULD YOU DO?

HANG UP!

Call the loved one or another family member (No matter what time it is and even
if the caller tells you not to). You will find that the loved one is OKAY and has not
been arrested. DO NOT GO OUT AND PURCHASE A GIFT CARD TO PAY
OVER THE PHONE!



0123 4567 8912 3456

e Hostage
‘ |

You receive a call from someone telling you that a family member is being held
hostage and they want you to submit a ransom payment over the phone.

(Note: the caller will have your family member’s name and vital information to
make it sound real. Itis a SCAM.)

WHAT SHOULD YOU DO?

HANG UP!

Call the loved one or another family member (No matter what time it is and even
if the caller tells you not to). You will find that your loved one is OKAY. DO NOT
GO OUT AND PURCHASE A GIFT CARD TO PAY OVER THE PHONE!

Bank Visit

This scam targets you when you visit your local bank.

A group of individuals approach you and inform you that they just found a bag of
money. The scammers then ask you to go to the bank and withdraw a large
amount of money as collateral for the entire funds. Once you do that, they
disappear and leave you with a bag of counterfeit money, and a depleted

bank account.

WHAT SHOULD YOU DO?

If you are approached by individuals like these, play along and go into the bank.
Once inside the bank, inform the teller, security guard, or bank manager that you
are being scammed and please call 911.



ID Theft

How to protect your Identity

If you are not applying for a mortgage, credit card or auto loan in the
immediate future, you or a family member can place a temporary freeze
on your credit. Do this by calling, writing or visiting the websites listed on
the following page. If your financial situation changes, the freeze can be
lifted at any time. Doing this prevents thieves from stealing your identity.
This service is free of charge.

You receive a call from someone telling you that a family member has been
injured in an accident, they need immediate surgery and the hospital will not
render aid until you submit payment over the phone.

(Note: the caller will have your family member’s name and vital information to
make it sound real. Itis a SCAM.)

WHAT SHOULD YOU DO?

HANG UP!

Call the loved one or family member they claim is injured (No matter what time
of day it is and even if the caller tells you not to do so). Once you place that
phone call you will find that your loved one is fine. DO NOT GO OUT AND
PURCHASE A GIFT CARD TO PAY OVER THE PHONE!



.LR.S. What can | do?

Contact ﬁ i =

You receive a call from someone claiming to be from the IRS. They tell you that

i Visit
you owe back taxes and if you do not pay over the phone, your property will be call Write st
seized or a warrant will be issued for your arrest.
WHAT SHOULD You DO? Experian (888) 397-3742 [Hleh o ainy www.Experian.com

Allen, TX 75013

HANG UP!
Call your accountant or tax preparer and inform them of the call. Also

immediately tell a family member so they can assist you in your efforts. 0. Box 740256
DO NOT GO OUT AND PURCHASE A GIFT CARD TO PAY OVER THE PHONE! Equifax (800) 685-1111 Atlanta, GA 30374 www.Equifax.com

Consumer Dispute Center
TransUnion, LLC  (800) 888-4213 P.O. Box 2000 www.TransUnion.com
Chester, PA 19016



@ Phone Scams

There are numerous phone scams that target seniors. Please read and
familiarize yourself with the following scams. If you follow our advice,
you will turn the tables on the scammer and not become a victim!

tility

You receive a call from someone claiming to be from Con Edison, Verizon,
PSE&G, or Spectrum and they tell you that your bill is past due and that your
services will be shut off immediately if you do not submit a payment over

the phone.

WHAT SHOULD YOU DO?

HANG UP!

Utility companies do not shut off services over the phone.Get a recent bill and
call the number on the back. YOU initiate the call to customer service. They will
tell you your current bill status. DO NOT GO OUT AND PURCHASE A GIFT
CARD TO PAY OVER THE PHONE




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


